MEMORANDUM
-~ To: Pat Reid, Héélth Canada
From: Derek Leebosh, Environics Research
Date: July 28, 2000
Re: Results of Focus Canada Omnibus Questions on the Internet and
Smoking Cessation (FC02) :

1C-00-26

Environics posed a series of omnibus questions on behalf of Health Canada, Population Health

Directorate on our Focus Canada National Omnibus survey. This survey of 2,038 Canadians 18
years of age and over was carried out by telephone between June 13 and July 15, 2000. Results
to a survey of this size can be considered accurate to within plus or minus 2.2 percent, nineteen

times out of twenty.

The findings can be summarized as follows:

* About three in ten Canadians (31%) smoke either daily (24%) or occasionally (7%).
Smokers tend to be most preponderant among 18 to 44 year olds (37%), French-speakers -
(35%), the unemployed (48%), those with annual household incomes of less than $25,000
(41%) and those with high school educations or less (40%). Smoking is also more common
in Atlantic Canada (36%).

* Two thirds (66%) of all smokers say they will definitely (30%) or probably (36%) try to quit
smoking in the coming year. It is notable that 72 percent of English-speaking smokers say
they will try to quit, compared to just 50 percent of French-speakers.

* For smokers, the cprrent main sources of information on how to quit smoking are
media/advertising(38%), doctors (33%), magazines and newspapers (15%), friends and

{ family (14%), pamphlets (6%), common sense (5%), pharmacy (5%), health organizations

(4%), cigarette packages themselves (2%), smoking cessation programs (2%), books (2%)

and the Internet or WWW (2%). A further 19 percent have no source of information or have

} no opinion. The Internet is mentioned as a source by four percent of those who access the

Intenet at least several times a week.
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e Six percent of all Canadians have ever looked up information on quitting smoking on the
Internet. This proportion rises to nine percent among those who smoke daily and 11 percent
among those with definite plans to quit smoking.

e Two in ten Canadians (21%) say they would definitely (8%) or probably (13%) access a
Health Canada interactive web site with information and tools on how to quit smoking.
Among smokers this proportion rises to 42 percent. It should be noted that over half of
smokers who have definite plans to quit smoking (54%) would definitely (28%) or
probably (26%) access this web site.
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June 6, 2000

Health Canada
Population Health Directorate
Omnibus Question on the Internet and Smoking Cessation — French
: s FCO02 ,

DEMANDER A TOUS

1. G A I'heure actuelle, est-ce que vous fumez des cigarettes tous les jours, a I'occasion ou pas du tout?

1 - Tous les jours

2 - A l'occasion (moins souvent que tous les jours)
3 - Pas du tout PASSER A Q. 4G

? - NSP/PR

DEMANDER A TOUS LES FUMEURS

2. G Pendant la prochaine année, est-ce que vous allez sirement, probablement, probablement pas ou siirement
pas arréter de fumer?

1 - SGrement
I ‘2 - Probablement
. 3 - Probablement pas
4 - SGrement pas
I ?-NSP/PR
3. G Quelles seraient ou quelles ont été vos principales sources d'information sur la fagon d'arréter de fumer? NE

PAS LIRE... SONDER POUR OBTENIR DES REPONSES MULTIPLES... CODER TOUTES LES MENTIONS QUI
S'APPLIQUENT

01 - Médecin

02 - Pharmacie

03 - Dépliants

04 - Organismes reliés a la santé (comme la Société canadienne du cancer, la Fondation canadienne des maladies du coeur,
etc.)

05 - Internet/web

06 - Livres

07 - Amis/membres de la famille

08 - Magazines/articlesie journaux

09 - Sur les paquets de cigarettes

10 - Autre (PRECISER)

11 - Aucun/aucune source d'information
? - NSP/PR

DEMANDER TOUS

4. G Est-ce que vouf ayez déja cherché sur I'Internet ou sur le web des informations sur la fagon d'arréter de
fumer?
X

1 - Oui

2-Non L

NON SUGGERE

3 - Non, mais envisage de le faire
? - NSP/PR

M



5. G. Santé Canada pourrait mettre sur pied sur I'Internet un site web interactif pour offrir aux Canadiens des
informations et des outils sur la fagon d'arréter de fumer. Est-ce que vous pensez que vous allez slirement,
probablement, probablement pas ou sirement pas consulter ce site web pendant I'année qui vient?

1 - SGrement

2 - Probablement

3 - Probablement pas
4 - SUrement pas

? - NSP/PR

-
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Health Canada
Population Health Directorate
Omnibus Question on the Internet and Smoking Cessation
FC02 ‘

G At present do you smoke cigarettes daily, occasionally or not at all?

1 — Daily

2 -~ Occasionally

3 —Not at all SKIP TO Q. 4G
? — DK/NA

ASK ALL SMOKERS

G During the coming year will you definitely, probably, probably not or definitely not try to quit smoking?

1 — Definitely

2 - Probably

3 — Probably not
4 — Definitely not
? - DK/NA

G What would be, or have been, your main sources of information on how to quit smoking? DO NOT READ...PROBE FOR
MULTIPLE RESPONSES...CODE ALL THAT APPLY

01 — Doctor

02 — Pharmacy

03 — Pamphlets

04 — Health organizations (i.e.: Cancer Society, Heart and Stroke etc...)
05 — Internet/ WWW

06 — Books ’

07 — Friends/family

08 — Magazine/newspaper articles
09 - Cigarette packages themselves
10 — Other (SPECIFY)

11 — None/no sources of information
? - DK/NA

ASK ALL

G Have you ever looked ﬁ‘p information on quitting smoking on the Internet or the World Wide Web?

1-Yes

2-No
VOLUNTEERED
3~ No, but plan to
? — DK/NA

G Health Canada may devetop an interactive web site providing Canadians with information and tools on how to quit smoking.
Would you definitely, probably, probably not or definitely not access this web site in the coming year?
X

1 — Definitely

2 — Probably

3 — Probably not
4 — Definitely not
? — DK/INA

3
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THE FOOB CANACA RERCRT 2000-2
HEALTH CRNRLA

89. G. At presert do you swoke cigarettes daily, cocesicmlly ar net at all?
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