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1.0 Overview of Research

Environics Research Group was commissioned by the Office of Tobacco Control to conduct
research into public reaction to toxic constituent labelling. This research study was undertaken in
two phases; a qualitative phase involving a series of 18 focus group sessions, and a quantitative
phase involving a national in-home survey.

This report summarizes the findings from the qualitative phase of the research. Results from the
quantitative phase are available under separate cover.

A detailed description of the methodology used can be found in the next section.
The objectives of the qualitative research were as follows:

e to understand interest and attitudes among smokers, including teenagers who are smokers or
may be receptive to smoking, toward information about toxic constituents in tobacco.

e To assess reaction among smokers to various methods of providing information on toxic
constituents.

e To assess reaction among smokers to messages and formats to present information about
toxic constituents.
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2.0 Research Methodology

The research into public reaction to toxic constituent labelling on cigarette packages was
conducted in two phases: a qualitative and a quantitative phase. This research report summarizes
findings from the qualitative phase.

The qualitative phase of the research involved a series of 18 focus group sessions, conducted in
six centres across Canada - Halifax, Montreal, Trois Rivieres, Toronto, Saskatoon, and
Vancouver. In each centre, one session was conducted with adult heavy smokers (age 20+,
smoking 10 or more cigarettes per day, on average), one with adult light smokers (age 20+,
smoking less than 10 cigarettes per day, on average), and one with potential teenage smokers -
that is teens who either smoke or have not ruled out smoking as something they might do (see
Appendix A for screening requirements). Of the six teen groups conducted, three were conducted
with teens age 14 to 16 (Toronto, Trois Rivieres, and Vancouver), and three were conducted with
teens age 17 to 19 (Halifax, Montreal, and Saskatoon).

Within each session, equal numbers of males and females were recruited. Among the adult

groups, efforts were made to ensure that there were participants were from a wide variety of age
groups. Sessions held in Montreal and Trois Rivieres were conducted in French. Other sessions

were conducted in English.

The schedule for the focus group sessions was as follows:

Toronto February 21
Montreal February 21
Saskatoon February 23
Halifax February 24

Trois Rivieres  February 26
Vancouver February 26

A copy of the discussion agenda used in the focus groups is appended to this report.
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packaging.

| e Participants reported getting information about the effects of smoking from a variety of

| sources including: television and print commercials, schools, from non-smokers, and from the

< people around them (parents, children, friends, etc.). They believed that information about the

health risks of smoking is abundant and that no smokers could possibly be unaware that

smoking can be hazardous. The one area where they felt a lack of information is the area of

= addiction: there was a feeling that people who pick up the smoking habit for the first time do
not fully appreciate how difficult it is to stop smoking after one has started.

* Beyond tar, nicotine, and carbon monoxide, few participants were aware of any other toxic
constituents in cigarettes. When presented with a list of 15 toxins, most participants reacted
with surprise. However, once they have absorbed the information, only a very few said it
would affect their smoking habit.
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Introduction (10 minutes)

Introduction to Focus Group procedures
We want your opinion

Feel free to agree or disagree

You are being taped and observed

There will be a 10 minute break

You will be paid by the hostess at the end

Let’s go around the table so that each of you can tell us your name and a little bit about
yourself, such as where you work and if you have a family?

Attitudes to Package Labelin Smoking Behaviour (15 minutes

I'want to begin the discussion by talking about package labeling and specifically ingredient

| a?d @ lists on packages.l Do you read package labéls? Why or why not? What kind of package
labels do you read? Do you read ingredient lists on food, beauty products (i.e. shampoo
hairspray)? 4

Tuve @ Are you looking for information about how healthy a productliﬁ Whether it igjgood for
the environment? Anything else? 2c.
B / Lt
IF NOT MENTIONED ... What about the labels on cigarette packages? Do you ever
@ read these labels? Without looking can you tell me what they say?. What about- 2
227¢©) ingrodients? What ingredients are Lsied? I NECRSSLE TELL THEM THAT
TAR, NICOTINE, AND CARBON M%@E ARE LISTED. =13

P @ I want to talk more about ingredients but first, let’s talk about smoking. How much dé‘[a,
alis you smoke? When do you smoke? Why do you smoke?
o & a_ Sb
ST @ What are your opinions on the health risks of smoking? What are you at greater/risk of
getting because you smoke?
Ga ‘bb
éa [,6) What about the effects of smoking on non-smokérs? Does this concern you?

y; b.
A What about the effect of smoking on the environm?nt? Does this concem?/ou?
g
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xamples of Toxic Constituent Labels (45 minutes)

YOTE: You may want to mix up the order you show the exhibits

I now have some examples of how information about chemical constituents could be

displayed.

LOOKING AT EXHIBIT A. What is your impression of this example? Do you like it,
dislike it? What do you like what don’t you like? Does this provide useful information?
New information? Believable %maﬁon? d 3¢

Ve

24
264,2)

How would you make this exhibit better?
V- /7,6‘9

Will or could this information influence your behavio 9 Will it or could it‘influence the
behaviour of people choosing if they will start smoking?
b /ﬂﬂ v

LOOKING AT EXHIBIT B. What is your impression of thléxample? Do you like it,

dislike it? What do you like what don’t you like? Is it effective?
ot \_KUJ c\/

How is it different from Exhibit A? If necessary point out differences.
/ﬁ-\ AL

26a%@)
27 ®

Do you prefer the stripes on Exhibit A or the plain presentation of Exhibit B? Zg

Do you prefer having everything in milligrams or do you like milligrams and micrograms ;)_G‘
displayed?
20

Do you prefer random order or alphabetical order of chemicals?

Do you prefer bold or un-bold type face? %)

How would you make this exhibit better? bZ/

%50 AP

xample? Do you like it,

324 5 9
99
35

2L

LOOKING AT EXHIBIT C. What is your impression of thx(c

dislike it? What do you like what don’t you like? Is it effective?
y\")’)(, < 55a

How is it different from Exhibit A and Exhibit B? If necessary point out differences.
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I LOOKING AT EXHIBIT D, why, is your impéssion of this ex
6) dislike jt? What do Yyou like what dop 'y you like? Is jt effe jve?
2Vaa B e 3

4 How s jt different from Exhibit A,Band ¢ If nece{sa%rg ;‘;oint out diﬂ'erencm.

prre g vyt . > 5

31 micrograms mixeq up?
1 { o Do you prefer random order of chemicals, alphabetica] order or rankeqd by volume?
= 4 ( Do you prefer capita] letters or lower cage letters?
!
. How woulq You make this exhjp; better?
2. 43«

I Summarize on a flip chart, Should the lettering be bold or %i-bold? Should the ©
lettering pe black angd white or coloured? Should the Jjst have a poy around 7 Should
the list have stripes or be plain'.l'ishould the lettering be in all capitas or In upper ang

@ 4"?}’1 lower case? 2 Should the chemicalg be in fandom order, order of amount, or i
alphabetica] order?¢ Should the amounts be Jisteq in milligrams, micrograms or be mixed
up'?SShould there be dot-leaders between chemicalg and amounts? [,

' Warm'ng Statements (15 Minutes)

A In addition ¢, a list of chemicals Jike the ones we just looked at, what do yoy think of the
; So J
I “idea of having 4 Wamning statement about these chemicals at the bottom of the list? Do
6 Q@ 2 é You like th idea? Do You dislike. the idea? What do you Jike \3: dish’clic about the jdea?
H <=
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That concludes thjg focus group session,
Thank You very much for your Pparticipation!
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Introduction (10 minutes)

Introduction to Focus Group procedures
We want your opinion

Feel free to agree or disagree

You are being taped and observed

There will be a 10 minute break

You will be paid by the hostess at the end

Let’s go around the table so that each of you can tell us your name and a little bit about
yourself, such as where you work and if you have a family?

Attitudes to Package Labeling[Smoking Behaviour (15 minutes)

I want to begin the discussion by talking about package labeling and specifically ingredient
[@d @ lists on packages.l Do you read package labéls? Why or why not? What kind of package
labels do you read” Do you read ingredient lists on food, beauty products (i.e. shampoo

hairspray)? Id.

"(’ " @ Are you looking for information about how healthy a productgfs? Whether it i%?ood for
the environment? Anything else? 2
- _ o 3
IF NOT MENTIONED ... What about the labels on cigarette packages? Do you ever
3:1,2 @ read these labels? Without looking can you tell me what they say?\ What about— 34
ingredients? What ingredients are listed? IF NECESSARY TELL THEM THAT
TAR, NICOTINE, AND CARBON M NOXiI;E ARE LISTED. xg 3c
4«% @ I want to talk more about ingredients but first, let’s talk about smoking. How much déqq‘

you smoke? When do you smoke? Why do you smoke?
\A’b A‘C' a_ Sb
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PPROPRIATE PLACE TO TAKE A SHORT BREAK IF NECESSARY

xamples of Toxic Constituent Labels (45 minutes)

YOTE: You may want to mix up the order you show the exhibits

u > S (the kind .
company to pyt jis :r the entire back of e patg: slide out).(m

L 4

I now have some examples of how information about chemical constituents could be
displayed. .
S 7/’5"\ 7 'Lz’b

LOOKING AT EXHIBIT A. What is your impression of this example? Do you like it,
dislike it? What do you like what don’t you like? Does this provide useful information?

New information? Believable information? 23¢

How would you make this exhibit better?

?2‘» [
Will or could this information influence your behaviour? Will it or could it‘influence the
behaviour of people choosing if they will start smoking?

b /ﬂa v
LOOKING AT EXHIBIT B. What is your impression of this example? Do you like it,

dislike it? What do you like what don’t you like? Is it effective?
: : youJued U &

How is it different from Exhibit A? If necessary point out differences.
. L0
Do you prefer the stripes on Exhibit A or the plain presentation of Exhibit B?

Do you prefer having everything in milligrams or do you like milligrams and micrograms
displayed?

Do you prefer random order or alphabetical order of chemicals?
Do you prefer bold or un-bold type face?
How would you make this exhibit better?

%5~ Y

LOOKING AT EXHIBIT C. What is your impression of t.his/examplc? Do you like it,

dislike it? What do you like what don’t you like? Is it effective?
\%%¢ 8
How is it different from Exhibit A and Exhibit B? If necessary point out differences.

Do you prefer it with black letters or red letters?

How would you make this exhibit better?




LOOKING AT D. What js your impression
| 6) dislike jt? What do Yyou like what dop’ you like? Is it off,
| B34 B, AT
How js jt different from Exhibit A, Band 7 Ifnecwsary Point out differences,
} Sob @ M L T 5
i . Do you prefer having everything in microgranm, milligrams or do you Jike milligramg and
} 2)1 micrograms miyeq up?
] z ‘EO Do you prefer random order of chemicals, alphabetical order or ranked by volume?
. 4 ( Do you prefer capital letters or lower case letters?
]

3 Vil
2. Based op all the €xamples we haye discussed, which one do you prefer? 1 You could
450.19 ¥ combine the begt elements from each ike? 4

» What would You preferred Jabe] look lik 3
.' -~ Summarize on a flip chart, Should the lettering be bold or 7§ ~-bold? Should the ©
lettering pe black ang White or coloured? Should the Jist have a poy around Yro Should
; \(’ the list have Stripes or e plain¥-Shoy]q the lettering be i all capitals o in upper ang
{ a __9 }1 lower Case? @ Should the chemicals be i fandom order,
|

That concludes thjg focus group sessjon,
) Thank You very much for your Participation!
i




