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Overview of Research 

Environics Research Group was commissioned by the Office of Tobacco Control to conduct 
research into public reaction to toxic constituent labelling. This research study was undertaken in 
two phases; a qualitative phase involving a series of 18 focus group sessions, and a quantitative 
phase involving a national in-home survey. 

This report summarizes the findings from the qualitative phase of the research. Results from the 
quantitative phase are available under separate cover. 

A detailed description of the methodology used can be found in the next section. 

The objectives of the qualitative research were as follows: 

• to understand interest and attitudes among smokers, including teenagers who are smokers or 
may be receptive to smoking, toward information about toxie eonstituents in tobaeeo. 

• To assess reaction among smokers to various methods of providing information on toxic 
constituents. 

• To assess reaction among smokers to messages and formats to present information about 
toxic constituents. 
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2.0 Research Methodology 

The research into public reaction to toxic constituent labelling on cigarette packages was 
conducted in two phases: a qualitative and a quantitative phase. This research report summarizes 
fmdings from the qualitative phase. 

The qualitative phase of the research involved a series of 18 focus group sessions, conducted in 
six centres across Canada - Halifax, Montreal, Trois Rivieres, Toronto, Saskatoon, and 
Vancouver. In each centre, one session was conducted with adult heavy smokers (age 20+, 
smoking 10 or more cigarettes per day, on average), one with adult light smokers (age 20t~ 
smoking less than 10 cigarettes per day. on average), and one with potential teenage smokers - 
that is teens who either smoke or have not ruled out smoking as something they might do (see 
Appendix A for screening requirements). Of the six teen groups conducted, three were conducted 
with teens age 14 to 16 (Toronto, Trois Rivieres, and Vancouver), and three were conducted with 
teens age 17 to 19 (Halifax, Montreal, and Saskatoon). 

Within each session, equal numbers of males and females were recruited. Among the adult 
groups, efforts were made to ensure that there were participants were from a wide variety of age 
groups. Sessions held in Montreal and Trois Rivieres were conducted in French. Other sessions 
were conducted in English. 

The schedule for the focus group sessions was as follows: 

Toronto 
Montreal 
Saskatoon 
Halifax 
Trois Rivieres 
Vancouver 

February 21 
February 21 
February 23 
February 24 
February 26 
February 26 

A copy of the discussion agenda used in the focus groups is appended to this report. 
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3.0 Summary of Research Findings 

The following represents a sumrnary of the fmdings from the focus groups: 

l 
,f 

More than half of the focus group participants said that they were interested in and read labels 
on a' wide variety of products. They were most Iilœly to be looking for information on 
nutrition, chernicals and additives, and environrnental-friendliness. Interest was higher arnong 
adults than teens, and higher arnong fernales than males. Few participants in any subgroup 
spontaneously reported having an interest in the labels on cigarette packages. 1 

1 
1 
1 

• Virtually ail participants were aware that cigarette packages currently list the concentration of 
tar, nicotine and carbon monoxide. They were also very aware of the warning labels that 
appear on cigarette packages and had no difficulty recaIling ail of the phrases that do appear. 
The general feeling was that people are unaffected by these labels. 

• Participants felt weil informed of the health risks associated with smoking and in almost ail 
cases accepted that smoking is an activity that could endanger their health. However, they 
justified taking this risk by either ignoring this information or by downplaying the severity of 
the risk. 

1 
• There was aIso widespread awareness and acceptance of reports that second-hand smoke can 

he dangerous to non-srnokers. In many cases, people had a1tered or curtailed their smoking 
habits willingly out of concem for those around them or unwiIIingly as a result of restrictions 
placed on them through regulation. 

Although participants believed that there are real health risks associated with smoking, they 
tended to reject the idea that smoking has an impact on the environment. They believed that 
once cigarette smoke dissipates into the atmosphere, it has an insignificant effect of air quality. 
The only point most were wiIIing to concede with regard to the environrnent is that sorne 
smokers rnay contribute to the litter problem by carelessly disposing of cigarette butts and 
packaging. 

Participants reported getting information about the effects of smoking from a variety of 
sources including: television and print commercials, schools, from non-smokers, and from the 
people around them (parents, children, friends, etc.). They believed that information about the 
health risks of smoking is abundant and tbat no smokers could possibly be unaware that 
smoking can he hazardous. The one area where they felt a Iack of information is the area of 
addiction: there was a feeling that people who pick up the smoking habit for the fust tirne do 
not fully appreciate how difficult it is to stop smoking after one has started. 

Beyond tar, nicotine, and carbon monoxide, few participants were aware of any other toxic 
constituents in cigarettes. When presented with a list of 15 toxins, most participants reacted 
with surprise. However, once they have absorbed the information, only a very few said it 
would affect their smoking habit. 

. ., . . ized the list of toxic constituents presen~ 
participants JDlually entre . tion They wanted more information ," .. ' . ,.' " tg 
it did not provide enough informa 'wbat the effects were, and how cig~rt'ei: eoIllpare1l rt0 

. al were truly dangerous, 
each chemic th arket 
other products currently on e ID • • ., " .' ' 

. . said they would be not be ~uenced m th~1! smo~ 
ite the fact that most parllClpants t felt that the list provided valuable iIiformation 

De: . ur by a list of toxic consutuents, m: information. For this reason, most ~ugported 
be aVIO 1 should be made aware of s Th Y also tended to support ideas such. 
and .that Pf~P ~g these toxins on cigarette packagthi~s. list eor to have it posted in schools and 
the ldea 0 s h li cigarettes to post s , as requiring vendors w 0 se 

other public places. . . of possible label designs. 
ted with a senes . gredi . ci ants were presen . d to have the m ents 

As part of the r~ses:~h'r~::elto see the label in black and :~: anedients should be listed in 
Generally, p.arUclpan PThere was no consensus about wheth d (algrphabeticallY, or by weight), 
li ted in capital letters. . edi ts should be ordere s . how mgr en milligrams or nucrograrns, . . black design scheme. 

bl ck on white or white on , 
or the use of a a . tituents received wide 

. th list of tOXIC cons f 
. . a warning statement Wlth. ,e ts of these cbernicals, many 0 

The idea of mcl~~!s seen ta he useful in explamm~ the e~d statements that gave specifie 
suP.port bec=~wn to participants. Generally, parU~IPa:~at it could do; that were written ID 
which are u e chernical does, rather an . ation 
information about what th . d that gave them new inform . 
simple, easy-to-understand language, an 
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February 25, 1996 

Draft Discussion OutJine 
Health Canada 

Toxic Constituent Focus Groups 
PN3964 

Introduction (10 minutes) 

Introduction to Focus Group procedures 
We want your opinion 
Feel free to agree or disagree 
You are being taped and observed 
There will be a 10 minute break 
You will be paid by the hostess at the end 

Let's go around the table so that each of you can tell us your name and a little bit about 
yourself, such as where you work and if you have a family? 

Attitudes to Package LabelinglSmoking Behaviour (15 minutes) 

1 want to begin the discussion by talking about package labeling and specifically ingredient 
lists on packages. Do you read package labe'ts? Why or why no~f What kind of package 
labels do you reaà'1 Do you read ingredient lists on food, beauty products (i.e. shampoo 
hairspray)? Ici. 

~ ~ Are you looking for information about how healthy a product is? Whether it is good for 
the environment? Anything else? ~ 

......... ~OL.. /310 
IF NOT MENTIONED .•. What about the labels on cigarette packages? Do you ever 
read these labels? Without looking can you tell me what they say?~at about- 3d 
ingredients? What ingredients are list~. IF NECESSARY TELL T M THA T 
TAR, NICOTINE, AND CARBON M . NOXIDE ARE LISTED. 3<:.- 

';e.. 
1 want to talk more about ingredients but first, let's talk about smoking. How much dc;'4o.... 
you smoke? When do you smoke? Why do you smoke? 

'--\10 ~G '5'_ $" 
What are your opinions on the health risks of smokin0 What are you at greate(nsk of 
getting because you smoke? 

k '~b 
What about the effects of smoking on non-smok~? Does this cbncern you? 

QCA..- I)b. What about the effect of smoking on the environment? Does this concem you? 
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What in cigare ttes cause !bis 7 

'16..b ® Where do you fin 0 

other source d ou t about the h 
s where you ger infonn [J~th risks associated w'lthC\ 

a on? r. b 1 smokin 
lOTo what extent ' ' ., g? Are ther 

infonn' IS your smokin be 

1 
a[Jon about Contents ,g haviour affec ' :xamples of Toxic Constituent Labels (45 minutes) 

Il a. ~ c.. ~ li{ of cIgarettes? ted by infonnation on s ' , 
s~ about new smo~? Wh Ill::::. moking n~OTE: You may want to mix up the order you show the exhibits 

g to smoke? ' at affects them? 
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What affected Il c, 

Do you lm you when yeu w 
, ow about th ere 

WIite doWn th e chemicaJs C ' ./"'" 12..t..,. 
PARnCIP~~o~e chemica1~~ents!) in cigarettes? 0 ,~ 

.. 'UJ.J!, DOWN CHE you know or !hink are ,n ~s piece of pl 
Would you like more' MICALS THEy KNO ln cIgarettes, (HA 

infonnation on th W) H e chemi al ' ow would you lik c s rn cigarettes? 
e to recei ve this inf;' ' 

onna[Jon? 

Information on TOxie C ' 
onstituents (15 • 

H ' !llJnut~ 
ere IS a list of 15 che ' 

Irucals thar ar' , 
Are 

e in cIgarettes 
yeu sllrp , l._s . 

nsed bY!bis infonna~n? nn._ l e:«: 
What inro ' ' H nat affect does ~ ~ 

nnatlOn here is new 10 6y~ nn._ !bis mfonnation have on you? 
Whi ' Huatd . 

'ch of these chemical 1 0 yeu !hink !bis inforrhlri'':' 
'9". M"" s, 1 any, have vou h n means? 
loc...b ~ Do vou know wh eard ofbefore? 

you as be' at affect any f th 
mg the most hannful~ ese Chemicals could h 18' Ct.__ Lt4 '2) , aveonyou? Un._, i s«: 1 \6:/ 1s !bis Useful inf ....... J"I Ci ' "lUch cnes ~ 

1 onna[Jon? Do you !hink l'l' _ e 2P Wh other smok - '? 
o at would be the b ) ers should see!bi ' 

est way to Commu ' s infonnation? 
Wh lUcate!bi ' ' 

at about on ci _ 21 "'- s mfonnation? 
puttmg !bis info garette packages? Wh ' 

nna[Jon on the slid '? y IS this or is !bis ........ 2.[ '::> "'1 ~ 
_ Let' e, no! a good idea? Wh /L4~ 
. ?A'I H s s~y these labels w 1 2..~ __ ' at about 

.1 ~It-=;c.@ fr:n~ !~~ ::;;~d the la,:t~~ ~affè package of clgarett 
r half of the fron~~~:~~:~~~~~mpany t~! ;~~~s u:r!~ enme b:k (~e ::a,:t slide out):/~ 
, ,name and logo? Wh age and th€ 

, at if if took up 

\.._2~c... 
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PPROPRIATE PLACE TO TAKE A SHORT BREAK IF NECESSARY 

I now have sorne examples of how information about chemica1 constituents could be 

displayed, / ~,~ l' 2--, b 
LOOKING AT EXIllBIT A. What is your impression of this example? Do you like il, 
dislike it? What do you like what don't you like? Does this provide useful information? 
New inf~tillon? Believable information? 4- '" 23c.. 

vVlb '\he; 
How would you make this exhibit better? 

Will or could this information influence your behavi;,îr Will it or could it~~ce the 
behaviour of people choosing if they will star! smoking? \!:1 

LOOKING AT EXIllBIT B. What is your impression of ~~~? Do you ~t, 
dislike it? What do you like what don't you like? Is it effective? "f - ~ \.. U9c- '-(....VI 
How is it different from Exhi~ If necessary point out difT~ïl~ 
Do you prefer the stripes on Exhibit A or the plain presentation of Exhibit B? 

Do you prefer having everything in milligrams or do you like milligrams and micrograrns 

displayed? 

Do you prefer random order or alphabetical order of chernicals? 

Do you prefer bold or un-bold type face? 

How would you rnake this exhibit better? /'?~- ~ 
LOOKING AT EXIllBIT C. What is your impression of this example? Do you like u, 
dislike it? What do you like what don't you like? Is it effective? 12-, \.?~(.... '- 7/0.- 

How is it different from Exhibit A and Exhibit B? If necessary point out differences_ 

Do you prefer it with black letters or red letters? 

How would you rnake this exhibit better? 
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,,"yo,,3 '2;;t,._ 
LOOKlNG AT EXHmIT D. What is your 4ssion of tlùs eXample? 
dislike it? What do you like what don 't you like? Is it effeqjy!;7J 

l:~ 1", '}.1 (.;- ) co; 
How is it different from Exlùbit A, B and C? If necessary point out ditrerences. 

l~~~ ..... ~f.::, 
Do you prefer having evel)'thing in micrograms, milligrams or do you like milligrams and micrograms mixed Up? 

Do you prefer random order of chemicals, a1phabetical order or ranked by volume? 

Do you prefer capital letters or lower case letters? 

q 2- How would you make this exlùbit better? '2 . J 
~4~ tf:3 ~"- 00 "" the =rnpJ~ ~ have di,~"". whl", one do you ,..f~, ff you '~Jd ' ah . ~ '=bm,"" besr .'mmo from _. wh at w 0'Jd you '""'""' ""J Jook JiIœ, ~ J10 

1 So __ on • Ill, "'~, Sb<m/d the J,_ be boJd 0' ~-boJd? Sh~Jd the b 
lettering be black and white or coloured? Should the Iist have a box around m Should ® LA'" li. ho •• '0;.., or be ,,,,""'-shooJd the Jo_. be ID '" "pl,", or in opp~ and 

~t!-;5>h Jow~ -'e"h~Jd <ho -, '" In """"" order, In order of ,",oom. 0' ln 
a1phabetiCal order?f Should the amOUnts be listed in milligrams, micrograms or be mixed J 'P~Sh<mJd .= be d"-J"d~ b'_ 'frem/œ', and ""~""' J., 

Warning Statements (15 minut~ 

l'i 
1 

Now take a minute and complete the questionnaire about each of the statements. Put an 
X under each statement yeu agree with. Write any comments you have about each statement in the space provided beneath. 

That concludes this focus group session. 
Thank you very much for your participation! 
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Draft Discussion Outline 
HeaIth Canada 

Toxic Constituent Focus Groups 
PN3964 

Introduction (JO minutes) 

Introduction to Focus Group procedures 
We want your opinion 
Feel free to agree or disagree 
You are being taped and observed 
There will he a 10 minute break 
You will be paid by the hostess at the end 

Let's go around the table so that each of you can tell us your name and a little bit about 
yourself, such as where you work and if you have a family? 

Attitudes to Package LabelinglSmoking Behaviour (15 minutes) 

I want to begin the discussion by talking about package labeling and specifically ingredient 
lists on packages. Do you read package labe'is? Why or why noit What kind of package 
labels do you reah1 Do you read ingredient lists on food, beauty products (i.e. shampoo hairspray)? Id. 

. ~ 2...b 
Are you looking for information about how healthy a product is? Whether it is good for 
the environment? Anything else? 2..c. 

,......~OL. /310 IF NOT MENTIONED ••• What about the labels on cigarette packages? Do you ever 
read these labels? Without looking .can you tell me what they say?~at about- ~ 
ingredients? What ingredients are liS~. IF NECESSARY TELL T M THA T 
TAR, NICOTINE, AND CARBON M . NOXIDE ARE LISTED. s.. 

';e.. . 
I want to ta1k more about ingredients but first, let's talk about smoking. How much d&,4"­ 
you smoke? When do you smoke? Why do you smoke? 

'-AI.? -\ c, ? _ $10 
What are your opinions on the health risks of smokiI(g? What are you at greatefnsk of 
getting because you smoke? 

k '~b ~J"I What about the effects of smoking on non-smok~? Does this cbncem you? 

. Q"\.- t)h 
~ ~ What about the effect of smoking on the envrronment? Does this concem you? 

1 



Whatincig arettes cause this? 

'14..b@ Where do you fin . 
other sources d out about the he . 

where you get infonnati~~ nsks associated ~thc... . 
Jo ,To whar extent . Cf b smoking? Are ther 

infonn . lS your smokin be 

1 
atlOn about Conte g haviour afti :xamples of Tope Constituent Labels (45 minutes) 

Il a.. "9> c, ~at ab 1/{ :_ts of cigarettes? ected by infonnation on smo' . 
startin OUt new smokers? Wh , lb king nsqOTE: You may want to mix up the order you show the exhIbits 

g to smoke? al affects them? 

] 

J 
PPROPRIATE PLACE TO TAKE A SHORT BREAK IF NECESSARY 

1 now have sorne examples of how information about chemical constituents could be 
displayed. • /1",~ 
LOOKING AT EXHIIÜT A. What is yom impression of this example? Do you like il, 
dis!ike it? What do you like what don't you like? Does this provide useful information? 
New information? Believable information? \... 23v 

-'12. '"~ "'1~,e....- . 
How wo";;id you make this exhibit better? 

Will or could this information influence yom behaVi~r Will it or could it~~ce the 
behaviour of people ehoosing if they will start smoking? 

LOOKING AT E
V'TTTnIT B Wh' '.' f thi//ZhIÀ.I ? D /likZJc '() 
JUllD • at is your impression 0 s examp e 0 you e it, 

dislike it? What do you like what don't you like? Is it effective? ,.., r _ ~ 
\... 2.lpc... '- '-VI 

How is it different from Exhibit A? If necessary point out differences- ~ ~'L1b 
Do you prefer the stripes on Exhibit A or the plain presentation of Exhibit B? 

What affected Il c::... 
Do vou kn you when you w 

. ~.urth - wnte down .the n e chemicaJs (in . ../' 2...,- 
PARnClPANT~~e chemicals ~;~tsknl) in cigarettes? On thi ~ 

.. n.tLl!; DOWN CHE u OWOr think are' . s pie~~ipl 
WOUld you lik MrCALS THEy KN in cIgarettes ftt. e more inf, OW) . ,'ut. 

onnation on the h . How c eII]JcaIs' . would vou lik. in cIgarettes? 
e to recelve thi . 

s infonnation? 

" 1 J Id-. 
1 
1 
1 

Information on Toxic C . 

1 onstituents (15 mi 
~ ft nut~ 

. ./ ereisalistofl5 . 
J.t::""" chenucaIs thal . 

.

•... ' i '~o-b @AreYousll",' l~ are in cigarettes. 1 -"nsed by this '_c ...... ~ 
J f h r-. , 1UlOnnaUon? 11"- [ e:«: {, po: ~ What info. ' . .. nat affect does ~ ~ 1) 17 nnation here is new 10 6 ~ r this mfonnation have 0 you; Whal d n you? 

Which of these chemical 'f 0 you think this inforrhfiia 
, s, 1 any, have ou n means? 
l cr c...b ® Do you know wh y heard of before? 

yeu as be' at affect any of th r::" mg the most hatrnful? ese chemicals could h l8' ~ 
.: Li......, ~ l . l . aveonyou? UlL' h l XI.- i s this Useful inf .,/ cr c.. . " HIC ones ~ 

onnatlon? bo you .1.'_'- t '\.1 _ e 2.P Wh UUlIJC other sm k - '? 

l
at Would be th l 0 ers should see . . 

r e best way to Cornmu . this infonnation? 
Wh mcale thi . _ 'lLq_"7 b~ ~t about On ci _ 21 ~ s mfonnation? 

I...::::J putting this Wo garette packages? Wh' . 
. nnatlon on the slide? y IS this or is this /2.[ ':> "1 ~ 
_ Let's . not a good idea? Wha /~b 
, ?A'I H say these labels w ld~ ~_ . 1 about 
~ 't '7 I?:\ OW bIg should ou go a 1 

.1 c..~ frOnt was 1 f: the label be. u"- '. e paCkage of ci . e t for th b ""at if rr to k gareltes (th km 
, half of the frOnt Of~:~;~o c~mpany 10 PU~ltsu:r!~ entire back Ofe the pdathkat slide out):,//:If 1 . 
, ge. name and 1 c age and th! ~ ogo? Whal if . 

lt took up 

\.._2~c... 
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Do you prefer having everything in milligrarns or do you like milligrarns and micrcgrams 
displayed? 

Do you prefer random order or alphabetical order of chemicals? 

Do you prefer bold or un-bold type face? 

How would you rnake this exhibit better? '?~- p?b 
LOOKING AT EXlIIBtT C. What is your impression of thi!example? Do you like it, 
dislike it? What do you like what don't you like? Is it effective? '1.2... \ . \.?~(.,.. '- ?/CY 
How is it different from Exhibit A and Exhibit B? If necessary point out differences. 

Do you prefer it with black letters or red letters? 

How would you make this exhibit better? 
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LOOKING AT EXHmrr D. What is your ~on of this eXample? 
dislike it? What do you like what don'r you like? Is it effl!C9~?.J 

I.?Î'.? '}.1 v ) UI\. 
How is it differenr from Exhibit A, B and C? Ifnec~ point out differences. 

L ~~ ...... ~t;, 
Do yon pmf~ "".mg _ in ml",, __ or do y" Iike _"""" and rnicrogI'ams mixed up? 

Do you prefer random arder of ~hernicals, a1phabetical arder or ranked by volume? " 

1 Do you prefer capitalletters or lower case Jerters? 

.lYarning Statements (15 minut~ 

1 

~$o- In _li" to a li" of "'- Iike <ho ones we jusr 'ookod ar, whar do y" _ of~, 
-,,,,,, of ""'mg, W_g '-"" 'boOl thèse __ at the _ of"" Iis " Do 

you liJce th, i~e~? Do you disliJce\~ idea? What do you liJce 'or dislike about the idea? 
~? "\.$c.. \..4.5c:\. ' 

I have a series of these statements. HAND OUT STATEMENT PAGE. Please take a 
minute and read through these statements. Mark whether this is new information, whether 
you believe il, and whether il is useful. Also mark the five statements you prefer. 

Now """ a mm,. and """"'''' "" ""HoM"" abour """ of <ho '."""'0. """ 
X ",d~ each __ r Y" agree w;<b. Write My _. y" ru.re 'bo,,, each statement in the space provided beneath. 

That concludes tbis focus group session. 
Thank you very much for your Participation! 
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