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Study Background

* Protecting the health and safety of Canadians and their families is a priority of the
Government of Canada. Canadian parents are looking to the federal government and its
relevant departments for specific information relating to the safety and health of their
families. In that context, the Government will ensure that families have the information
they need to make informed choices and it will hold those who produce, import and sell
goods in Canada accountable for the safety of Canadians.

e To support this priority, Health Canada has developed a marketing campaign to ensure
awareness and access to the wealth of expert information the Government of Canada has
developed in the areas of children’s health and safety. This campaign will be a multi-
departmental initiative with Health Canada as the lead, working with support from the
Canadian Food Inspection Agency, Public Health Agency of Canada, Public Safety Canada
and Transport Canada to ensure all priority issues within each department are effectively
communicated in campaign products.

* A website will be the main fulfilment piece of the campaign and all advertising will direct
Canadian parents to the site. Given this, it will be imperative to ensure that the user
experience reflects the expectations generated from the campaign.

e Phase 5 was engaged to conduct research to assess how well the website meets
Canadian parents’ needs and expectations related to their children’s health and safety.



Research Objectives

e The results of the research will support the continued development of the Children’s
Health and Safety Website to ensure that it meets the needs and expectations of its
target audience: Canadian parents of children age 12 and younger. To this end, the
specific objectives of the research were to assess the overall look and feel of the
website, to ascertain whether the layout and flow of the information was easy to follow
and to ascertain if the content matched expectations and needs.

* To effectively address these objectives, the research focused specifically on:

Testing the appeal of the website: Will users come back? Will they recommend it to others?
What features did they like best? Would they bookmark the website for future reference?

Assessing if the content is presented in a usable manner: Is the content comprehensive, credible
and relevant?

Assessing any difficulties with wording, sentences, images that could limit clear understanding of
the website by users.

Understanding how the target audience perceives the overall website design and structure.

Evaluating the ease with which users can navigate through the site: Is the target audience able
to find information they needed or were looking for?

Identifying which areas need to be improved, refined or deleted.

Identifying any missing information / additional information that the target audience needs.
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Research Approach

A qualitative one-on-one observational interview approach was
employed to achieve the research objectives. In total, 16 usability
interviews were conducted between October 12t and 13th, 2010.

English French
S (Montreal)

ET of children age 0 12

Parents were recruited to ensure the had children between the age of 0 and 12 years
old. Recruiting also required participants to have looked for general health and/or
safety related information within the past year. All were recruited to emphasize a range
of demographics (household income, ethnicity, education, Internet experience, etc.).
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Research Approach (cont'd)

At the time of testing, the Children’s Health and Safety website was not fully developed. As
such, a wireframe of the site was used for testing purposes. A wireframe is a visual guide
that is used in web design to communicate the structure of the website and the proposed
information architecture and navigation scheme. Not all of the links were live during the
testing period — and participants were given the appropriate context to ensure that they

understood that the artifact they were interacting with was not the final version of the site.
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Research Considerations

Interpreting the Results:

Readers are reminded that the results of qualitative research are not statistically
representative. They, therefore, can not be generalized to a wider population and
represent only the perceptions and opinions of a select group. Notwithstanding
this point, the feedback obtained through the one-on-one interviews can provide
useful direction and guidance for moving forward with enhancements to the
Children’s Health and Safety website prior to its public launch.

English and French Research Findings:
The research was conducted in both English and French. The findings from the

observations of user behaviour as well as the content review were very consistent.
| In most cases, there were no reported differences. Given the strong consistency in
| the findings, the report only references specific areas where differences occurred
i by language of testing.
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Expectations for the Children’s Health and Safety Website

phasei VIEW THE WORLD DIFFERENTLY



Information Needs Related to Children’s Health and Safety

Prior to reviewing the website, all participants were asked to describe
examples of the types of information / resources needs they have had related

to their children’s health and/or safety. Participants were also asked to
describe the resources that they typically turned to, to address these needs.

e« The information needs typically cited by participants focused on two core themes: 1)
Situation-specific ailments / health conditions and 2) General health / safety
requirements.

* Those needs that fall into the first category tend to be very immediate and prompted
by the onset of a condition (e.g. a fever, flu, allergic reaction). Needs that fall into the
second category are more closely aligned with the intended scope of the Children’s
Health and Safety Website. While these needs also tended to be prompted by a
specific situation or need, the requirements were less acute compared to specific
health concerns / conditions. Indeed, these requirements tended to lend themselves
to general browsing and exploring. The slide that follows provides examples of the
typical information requirements that fell into this category.

* Interestingly, participants noted that they did not rely on any one source to address
these information requirements. Rather, most turned to Google and relied on the
search engine’s results to direct their search path (see slide 12 for more detail on the
implications of this finding).



Information Needs Related to Children’s Health and Safety (contq)

Prior to reviewing the website, all participants were asked to describe
examples of the types of information / resources needs they have had related
to their children’s health and/or safety. Requirements have been grouped
and organized into the following broad categories, for ease of comprehension.

= Children’s products - safety recalls (e.g. strollers, playpens, car
seats).

Prod uct SafEtY ¢ How to properly install car seats
* How to disengage air bags
* How to buy / properly fit a bike helmet

» Bus safety

» Water safety — boating and swimming safety, personal
flotation devices, playing close to hydro dams

P hys ICa I Safelty = Being street smart (talking to strangers, being aware of

surroundings)
» Safety on the road (walking, crossing the street, etc.)

* Online browsing and behaviour

E nviron mental * Babysitting (older kids learning how to care for younger kids)
Safety * How to baby-proof the home

* Preparing a fire plan for the home

phasée)
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No Credible “Top-of-Mind” Canadian Online Resource Exists

for Children’s Health & Safety Content

Interestingly, the discussion around parents’ )
information needs revealed that parents typically
went to “Google” and typed in their search criteria
and followed the results that appeared. Most noted
that they tended to follow the top search results and
did not always look to confirm sources. A number of
English participants did note that they tend to end up
on American resources, many of which were
sponsored by private companies. Some noted that
they tend to be somewhat mistrustful of these sites
and question the real agenda behind the information
and message. French participants did not mention

Google

this as a specific concern. “| feel like these sites [private brand sites]

have a hidden agenda, like they want to sell
It was clear that both English and French participants me something and it makes me think, is this
did not have a typical “go-to” site that they would information well-founded?”

consider top-of-mind for addressing information and Mother with young children

resource needs for their children’s health and safety.
This finding underscores the significant opportunity

that exists to position the Children’s Health and “If it is a government site, | will trust it
Safety site as a credible, Canadian source that can be because you can assume that they are not
trusted to provide fact-based information to going to post things that are not research-
Canadian parents. based or that they don’t stand behind.”

Mother with young children
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Creative Spot Generates Positive Expectations and Anticipation
for the,Children’s Health and Safety Website

Prior to reviewing the Website, all participants were shown proposed creative
material (a 30 second television ad) designed to promote the Children’s Health and
Safety Website. Following this, participants were asked to describe their
I expectations for the site based on the message communicated in the creative

Expectations for the Children’s Health and Safety Website:

s Most expect a wide range of content, from food and nutrition to personal and
environmental safety.

» A few French participants experienced a bit of difficulty interpreting the concept
of the ad — they did not immediately make the connection between the graphic
and the link to a “fact”. This was a particular issue with the sugar drink graphic.

* Some parents (of children 8+) note that they would expect the site to include
content that would help them strike up a conversation with their child and/or
content that they could look at together.

» A few parents also noted that it would be important that the site provide
content in different formats (i.e. text, videos, interactive elements), to engage
people through different mediums.

healthycanadians.gc.ca/kids

“l like this a lot. I’m really excited and
curious to see what other stuff this site
has.”

phas i Father with young children
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Usability Findings
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Usability Findings

* The usability interviews evaluated participants’ ability to complete specific
tasks on the Children’s Health and Safety Web site. The wireframes that
were used for testing purposes had content loaded in the “Car Restraints”
and “Medication and lliness” sections. As such, usability tasks were
structured around these two areas. Itis important to note though, that the
site’s navigation structure was consistent throughout. Findings from the
observational research can be effectively applied to the rest of the site.

* For ease of comprehension, the usability findings have been categorized
according to their impact on the site’s effectiveness:

. I Enabler of effectiveness

Potential barrier to effectiveness

. Barrier to effectiveness




Site Navigation
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O Home Page Design Facilitates a Successful Navigation Experience

The observational research revealed that the site
design facilitated an effective and successful navigation
experience. The left menu bar stood out to participants
— and was the key path most took to start searching for
information during the usability tasks. A number noted
that this design convention reflected their typical
navigation patterns , as most opted to use the left
menu bar as their primary navigation path.

Participants also noted that the topic categories
included in the left menu bar were clear and easy to
interpret, which facilitated navigation. Moreover,
English and French participants noted that the topic
categories reflected the top-of-mind concerns / topics /
issues related to their children’s health and safety.

The observational research did reveal that not all
participants took the time to scan down the page. As
such, they missed the content pieces featured here,
including the reference to the Customizable Handbook.
Given the value attributed to this tool, consideration
should be given to promoting the placement of this key
content piece by placing it above the page fold. A few
participants also noted that it would be important to
rotate featured content items on the Homepage (above
the page fold). This would ensure that regular visitors
are exposed to the breadth of the site’s content.

phasée)
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What is bullying?
Bullying has had increasingly high profile in recent years as people

The French research revealed that there were
inconsistencies in the translation of the term “Recalls”.
On some pages, the term “Retraits” was used and on
others, term “Rappel”. Participants noted that the
term “Rappel” is term that is commonly understood
and used. “Retrait” should not be used.
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’ ; Search Feature Stands Out on Home Page

At the outset of the usability task component of the interviews, participants
were asked to indicate where they would go on the page to look for
information they would be interested in. While most opted to begin

navigating, some noted that they always go to the site’s search engine.

Bel Sreme St Canada

The observational research Healthy Canadians

www _healthycanadians.gc.ca

revealed that the placement of the [T T [ e T S e
Site's SearCh feature facilitated Home =Health CampaignL>Hza.Ith a:d Safety - Kids = @ +- o iaw [ETE1 ()
. . T eading
navigation for those who are = ——
ea ampaigns —— .
“natural searchers”. Indeed, some Advertising campaign (=)
noted that they always use the Boating Safety "Facts and Stats" -
site’s search feature, regardless of Bulying fges -
o o Car Restraints

the navigation structure. As such, T Keywords -
the placement of the search e e
feature matched expectations and Food Safety 1\ 2N\[3\[ 4
facilitated use. Healthy Pregnancy _ . o Facebook Quiz

ot T Lorem ipsum dolor sit amet, consectetur adipisicing elit, sed do
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; Age and Keyword Features Appear Linked to the Search Feature

The observational research revealed  + gowemene  Some suggested it would be more intuitive if there was |
that some participants thought that a reference to the target ages of the “Toddlers” and

the “Age” and “Keyword” options “Kids” categories. For example: Toddlers (Age 1 to 3).
were linked to the search feature, French participants commented that the site should
rather than separate search options. include a “teen” category. This finding suggests that it

The inclusion of these options within would be important to provide a summary of the site’s
the same framed box as the search L Home . P y B

! he - E—— target audience on the Homepage. _LJ"U"
feature contributed to this impression.  .,6ing 1 . ; il
This design caused participants to Search
assume that they would have to enter g Advertising campaign
a search term and could then narrow "Facts and Stats" // .
their search by age / keyword. When Ages \
participants understood that these .
- Preparing for a haby
were stand-alone search features, NP - Newborns
they noted that they should be Pl
separated from the search box, to
reduce potential confusion. [
P Lorem ipsum dolor sit amet. consectetur adipisicing elit. sed do Keywords
AR giusmod tempor incididunt ut labore et delore magna aliqua. Ut enim
Infant Care ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut

alimiin &v ea fammndn coneennat | arem ineom dnlar it amet r ~ ~ T
Most participants expected that, if they selected an age category, they would see a list of relevant ﬁ
topics for that age group. A few also suggested that, if age specific content was available, it would
be useful to include a link at the bottom of the content pages to direct users to this (rather than
require users to go back to the Home page to select this alternate search path).
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Topic Landing Page Facilitates a Successful Navigation Experience

The observational research revealed that
participants found it very intuitive to navigate
once on the topic landing page. Most English
participants tended to gravitate to the “Other
Topics” and “Parents Also Liked” content
featured in the centre of the page to begin to
drill down to other content areas. As such, the
placement of the topics in the centre of the
page was a key navigation facilitator. The
observations also revealed that participants
consistently relied on selecting topics from the
centre of the page as they moved to different
sections of the site.

The observations also revealed that, while
only a few English participants used the left-
navigation bar to explore the topic in further
detail from the landing page, most French
participants used this as their primary path.

Importantly, the inclusion of these two
navigation paths (i.e. “Other Topics” and the
left-menu bar) supports users with different
navigation preferences.

phasée)
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Q Content Page Facilitates a Successful Navigation Experience

The observational research also revealed that participants Sk * e
found it very intuitive to navigate from the detailed content
pages — to either an additional topic within the section or a (T T S T Y T T R T

completely new topic. Again, most English participants e s | Cough and cold medication and children Under six
. . drmtdl i werea Geawr eor (#Tweet | 147 [ 236 | View ] (6)
tended to gravitate to the “Other Topics” and “Parents Also e e a

Boating Safety
L.k d” t t f t d . th t fth h Bullying In 2009, Health Canada had manufacturers re-label over-the-counter Search
Iked” content featured In the centre of the page when o FHE e ey
N N - . o . Childhood Obesity Al\huufghthese:ungh;:wd culdn;_ed;lc.:flnnzhadbeen urs‘edu::h_lms e -
selecting a related topic, while French participants relied on
Food Safety serious side effects raised concems about them for young children K:ywurd: -

the Ieft-menu bar. The observations also revealed that’ from Healthy Pragnancy Check the lst below to ses if your medication contains an ingredient
in a cough and cold formulation deemed unsafe for consumption by
il children under six years old NEFANEAN AN

Injury Prevention (Purpose)

Just for fun:
Join the Faceboak
parent group and test
your knowledge about
Kid's health and safety
Go >>

the detailed content pages, all participants successfully used Biedhonbi:

the left-menu bar to access new topics.

Medication and kids

Medication and
kids under six

Fighting the fiu
Physical Actiity
Rail Satety

While the page also includes a link to direct users back to the
topic landing page, few noticed or used this link. Adding

Facts & Stats

Lorem ipsum dolor sit amet
adipisicing

Safe Sleep

A “ A o :  Lorem o dr i am
more white space between the “Other Topics / Parents Also N s
Use This Site s e i
0 ” 0 0 . 0 . — _ = B .
Liked” features will make this link more visually salient. it 1 spectc Topke ; o
:J,Et-::ﬁ Mobile = o -S . s Lorem Ipﬁumazi;‘;:l‘:;?\i; el
LONSECISUr aaIpI=icing. and under =, & aesion
+more +Mmore i To I PO
. . . ©Answer Three
Medication and Food allergies =
kids Under the age ﬂnd intﬂlerﬂnces Other Medication Topics: Parents also liked:
FICTURE e g FICTURE o Medication Medication and kids
of six Consectetur adipisicing. pcrure | and lliness peruRe | Consecienracpsicns. | Facebook \
e Consectetur adipisicing. #more Mini.Feed
Consectstur adipizicing. tmore +more
10T Wedication and Infant formula 0924 Lerem ipsum Wglor sit
ﬂg%ﬁng the flu Allergen labeling e | oo | T g i 3o
Consectetur adipizicing Consectetur adipisicing gonod teaper
FIETURE S it zed do. PIETUREH o sed do. :nc\;:nr\‘;gr(v::\\nq:a
Fmore Fmare
= e = Follow Us:
Healthy eating n -
Conzectstur adipizicing FaceBook  Twine

FETLTE elit, =ed do.
+more

How to read
nutrition facts

=» Back to Medication Page

Date Modified: 2010-09-03 - Important Notices
Top of Page
ey

e wum e




22

Left Menu Effective for Orienting Users to Position Within the Site

The observational research revealed that
participants were typically able to orient
themselves to their position within the
Children’s Health and Safety website —
using the left-menu bar as the key visual
cue. Participants noted that it was clear
that the section that they had selected
had expanded and all of the sub-sections
were visible.

A few noted that additional visual
elements could be applied to the left-
menu bar to reinforce its efficacy —
changing the background colour of the
title or including an icon (V') beside the
main topic to indicate that sub-topics are
displayed below.

I* Government Gouvernement
of Canada  du Canada

Canada
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O Answer One

. Should medication be refrigerated or kept at room temperature?

A. It depends on the medication. Ask your doctor or pharmacist
or consult the medication’s instructions for specific directions
to fallow. O Answer Two

O Answer Three

Multimedia Tools

Q. Is medication sensitive to humidity. heat or direct sunlight?

| =Answer |
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; Orienting to “Home” is the Most Significant Navigation Issue

While the Ieft me.nf.l bar .eff.ectlveIY oriented B0 Soemment Gowomament Catiad
users to their position within the site, the

observational research revealed that the
most significant usability issue is users’
orientation to “Home”. Most noted that . .

they WOUId SE|ect the ”Home” button to Home =Health Campaigns =Health and Safety - Kids = Medication and illness
return to the Children’s Health & Safety B Medication and illness

alls & Advisories
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Safety site. Childhood Obesity RS <
Emergency Prep.
When probed, participants did not Food Safety Keywords v
immediately understand that the R
mmuniZation " i {ihialb | i
llchildrenls Health and Safety" Site was pa rt w— parent, you canjhelp decrease the chances by following simple, 1 n n n
veryday healthfand safety procedures - such as hand washing — ]
of the broader “Healthv Canadians” site Injury Prevention foea:'oiz iI_In?aits :TikeS?h?at};'lL?r\Dﬁch?cErce:|1 p?sl.ce szfioL?sl.1riskistoln»%ry Facebook Quiz
. . y . ) Medication and lliness ﬁrﬁ‘;mecdh!ﬂrdm ‘:iﬂ; ?Sggti}g?;r;:lecgﬁiswagke; iﬁz'tﬁihﬁ,ﬁﬁme- Ju_“ s
FEW partICIpantS (both EngllSh and FI"EI‘ICh) T counter and Mescription medications are used and stored properly ;Elrgtnqegfactrpegﬁgﬁest
re . . ' : they heffiour child recov iftly ibl : £
were familiar with the breadcrumb trail . eseaon s B i el et
As such, not all understood that the site Fighting th i Due  <sue Addto [E[R] Go >>

Dharmimal Artintie I 1

hierarchy was depicted in this navigation
tool. One consideration could be to include
the word “site” in the “Health and Safety — A few English participants also suggested moving the
Kids” link. “Health and Safety — Kids” link to the top of the left
menu bar, and placing the “Recalls & Advisories” and
“Health Campaigns” links at the bottom of the menu
bar. This was not a concern noted in the French testing.
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“Parents Also Liked” Terminology Should be Changed

to Enhance Comprehension

The observations revealed that some We are supposed to be finding out
participants were unsure of the scopeofthe .. 1, facts, the wording “Parents also liked” —
“Parents Also Liked” feature. A few English ) Ir;sr makes it feel like entertainment ERVER
participants and most French participants = Father with young children -
= 0 avui.

questioned how these topics were selected “Z”m young chidren, * it does get sick, by being Just for fun:

. . . e P nd lliness |nf0rmped an =+ questions you can make sure that over-the- , J6iniRE EAGaboblE
for |nCIUS|On (not a" not|ced the L|ke . countaand prescription medications are used and stored properly S

W Wi i Wi wiftlyv i
50 they help your child recover as swiftly as possible your knowledge ahaut

kid's health and safety.
Go ==

feature). Some suggested renaming it to “You
Might Also Be Interested In” to lend more
credibility to the content. Specifically, both  wty

Facts & Stats

. o TAGS: TAG1. TAG2. TAG3
English and French participants felt that the e—————————— Because of the ingradients
. . . . icati fans iad: they contai verthe-
term “liked” implied that this content was il o it s
. . Medication and I Medication for medicines should never he
less credible / comprehensive. These R s Il e childrenaged6  WNgiven to children under the
. . . Consectetur adipigjfing L and under | ge of six. Always check
partICIpantS fe‘t that it WOUId be more Amore : : +[miore : e label first to make sure
o o o L . dication i itable fi
effect“,e to re-name thlS section to I'ku'!sdlca:;on d q1 Fczd_ a"lergleg | ; I:"'lcehilldCﬂHDn is suitable far
2o that content was selected b nenne | 92 nter e ooy | e | 2nd nclerances |
communicate at content was selecte y Consectetur ad izicing.=: Fmore : Qulz
Health Canada. R ol n Allergen labeling I | o ipsum dolor sit amet, el
o o e _ere . “ i H ‘cniicteturadipiaicing I| coffsectetur adipisicing elit?
Notwithstanding the initial confusion — This makes me think oh, I -2 ! fonsver one
” I
participants felt that this was an excellent should check that out. calty & 1| ) Answer Two
Onf Mother with young children nsectetur adiNeicing |
way to expose them to additional content o, sed g0 O Answer Three
. . I maore  ————
they might not have otherwise encountered. \------- |_>Answer |

While interest in this feature was stronger
among English participants, some French
participants also felt it offered value.

A few other participants suggested that the “Other
Topics” and “Parents Also Liked” features could be made
more distinct by including boxes around each section - to

clearly denote that the sections are separate.
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O Right Menu Bar Effective For Highlighting “Extras”

Participants noted that the content featured
on the right-hand side of each page stood
out. Most noted that they viewed this as
“extra” and would check it out if they were
just browsing the site, rather than looking for
something specifically.

Interestingly, one participant noted that it
would be more effective to label the tabs on
the right-hand side of the page, rather than
include numbers. Indeed, some French
participants noted that they would not have
even explored the tabs without labels.

Labels would serve to entice users by drawing
their attention to specific topic areas.

Given interest, consideration should also be
given to putting priority emphasis on the
“Customizable Handbook”, “Did You Know”
and “Recall” content at the top of the right
menu bar, rather than social media, mobile
and widget content.
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Home
Recalls
Health
Bullyin,,

Car Restraints
Childhood Obesity
Emergency Prep.
Food Safety

Healthy Pregnancy
Immunization

Infant Care

Injury Prevention
Medication and lliness
Medication and kids

Medication and
kids under six

Fighting the flu
Physical Activity
Rail Safety

Safe Sleep

Toys

“This stuff is away from the main stuff. It
is more like, click me if you have time.”

Father with young children

about proper handling, dispensing and storage o

your kids. Doctors and pharmacists are specially trained 1o -
inquiries about using and storing medication, so never hesitate to
ask. And any medication for your child will come with instructions
that answer commaon gquestions.

Reporting adverse reactions

If you or any of your loved ones have experienced adverse reactions
to prescribed medication (or other health products). you should
report them to Health Canada. There are many ways to do so:

Visit the MedEffect Canada Web site - a service operated and
administered by Health Canada that receives adverse reaction
reports and provides new safety information on drugs and other
health products. Click here to find out about side effects.

Mail a Consumer Side Effect Reporting Form. Complete the form
use the postage paid label provided. and mail it to a Canada
Vigilance Regional Office. You can also fax the form to 1-866-673-
6789.

Complete a report online.

»Health Campaigns =Health and Safety - Kids = Medication and illness = Medication and kids

236 | View [ 'é_ (B)

acebook Quiz

Just for fun:

Juoin the Facebook

parent group and test
your knowledge about
kid's health and safety.

Go »=

Call by phone - Canada Vigilance Regional Offices can be reached
toll-free at 1-866-234-2345.

Medication FAQs
Q. Should medication be refrigerated or kept at room temperature?
A. It depends on the medication. Ask your doctor or pharmacist

or consult the medication's instructions for specific directions
to follow.

Q. Is medication sensitive to humidity. heat or direct sunlight?

Facts & Stats

Lorem ipsum dolor sit amet,
consectetur adipisicing

m Lorem ipsum dolor sit amet,
consectetur adipisicing

Quiz
Lorem ipsum dolor sit amet, el
consectetur adipisicing elit?

Answer One

nswer Two

O ANgver Three
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O Content Typically Meets Expectations — Exceeds in Some Cases

The research revealed that
participants reacted very positively
to the site’s proposed content. Most
felt that the scope of topics was
extensive. In fact, many indicated
that it exceeded their expectations
for topic coverage. The level of
detail, tone and level of language
were also considered appropriate. In
fact, two recent newcomers to
Canada evaluated the content and
felt that it was well written and easy
to understand. The content that
focused on bullying was considered
excellent by parents who have dealt
with issue first hand. Practical
suggestions and tips were
appreciated, as were FAQs. The one
topic that did cause some confusion
among English participants was “Rail
Safety” — some did not realize this
referred to trains / train safety.
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Home = Health C
Recalls & Advisc
Health Campaigr

Health & Safety -

Boating Safety
Bullying

Car Restraints
Choosing a child car seat

When to replace a
child car sear

Childhood Obesity
Emergency Prep.
Food Safety
Healthy Pregnancy
Immunization
Infant Care

Injury Prevention
Medication and lliness
Physical Activity
Rail Safety

Safe Sleep

Toys

Mgorch  [canadagc.ca |
“You’ve got some really good car seat

topics. Oh wow, bullying.”

Consumer (Mother with young children)

147 m 236 | View |[=[al (6)

-.aues of car safety Search
Stage 1: For the youngest children, rear-facing seats are designed
to be at a 45-degree angle so that your baby's head is supported,
making it easier for him or her to breathe. A snug hamess will keep
your baby safe in a sudden stop. The seat itself protects your child
from the forces of the crash. Ages 4

: Forw /| . 2 -
il ot FAQs: This makes it so much \
shoulders, ches H ” 7
e faster, to the point.
the seat and hai Consumer (Mother with young children) 3N 4\
a “controlled stop
corectly attach the tether - Facebook Quiz
Stage 3: Booster seats help the seat belt stay in place and protect Just for fun:
your child if you have a crash. Jain the Facebook
parent group and test
Stage 4: Seat belts keep older children and adults from being your knowledge about
thrown araund inside or out of the car during a sudden stop or crash. | Kid's health and safety.
Go =>

Which stage should you use? | e —
Thin

“w . - sit amet,

As a newcomer, | was informed about ing

’
settlement issues, but not really much " sit amet,

information about how to take care of kids,
health, foods, weather and how to deal

with all of that. It is learning as you go.”
Father with young children & Newcomer to Canada
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O Content Additions Will Continue to Enhance the Site’s Value

Notwithstanding the positive reactions to the site’s
content, some suggestions emerged for additional
topics that could be covered, including:

*Water safety (e.g. swimming pools, open water)
*Personal hygiene (e.g. washing hands properly,
fighting germs)

*The importance of breast feeding / breast milk (for
healthy eating for newborns)

*Contact information for poison control centres

*Tips on getting kids to eat healthy / tips for picky
eaters

*Tips on getting kids to take medication

*Guidelines / considerations when mixing medication
eAnimal safety (safely approaching animals, how to
behave around animals)

*Personal safety — tips to educate your child if they
become lost

*Content for older children caring for younger children
(babysitting guidelines and tips)
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Home =Health Campaigns >Health and Safety
Cough and cold medication and children under six

# Tweet | 147 236 | View [E[fl (6)

oal s
Health & Safety - Kids

Boating Safety

@ rToa Geunr ) por

Avoiding cough and cold medications

Sy In 2009, Health Canada had manufacturers re-label over-the-counter
_ cold an dm]h medication scuma ing certain active ingredient os to
Car Restraints indicate they are not to be used or given to children under age s

Childhaod Obesity

A\(ho |gh these :cugh and cold medications had been used v \m lh s

gpoup o any years there was miled evidence supporing tei
e

Emergancy Prep. effective

ere also reports of misuse, o

Food Safety senous sde effects raised concems abou \uhernlc youl ng h\dren

Healthy Pregnancy Check th list below to see if your medication contains an in

Immunization

Infant Care

gredient
in a cough and cold formulation deemed unsafe for consumption by
children under six years old

Injury Prevention

[Active Ingredients.

Medication and lliness

Physical Activity
Rail Safety

Safe Sleep

Toys

-Kids >Medication and illness > Medication and kids under six

Search

Ages A 4
Keywords w
N2 3N a

Facebook Quiz

Just for fun:

Join the Facebook
parent group and test
your knowledge about
Kid's health and safety

Go >

Facts & Stats

Lorem ipsum delor sit amet
consectetur adipisicing

= Lorem ipsum dolor sit amet

adipisicing

Quiz
Lorem ipsum dolor sit amet, ol
adipisicing elit?

TAGS: TAGH

Add to E@E O Answer One

53 10 treat congestion = A
cioffnate
iLike <"

Other Medication Topics: Parents also liked:

©Answer Two

©Answer Thise

>ANSwer

Some participants also suggested that
any tables or graphics should be clickable
— to ensure that they can be enlarged.

How to read
ts

FICTURE

>> Back to Medication Page

Follow Us:

£
FaceBock Twiter  RSS

Date Modified: 2010-09-03
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O Content a Key Support to Newcomers to Canada

Newcomers to Canada reacted very positively to the T ==

[&] +/- TeT <& sHare View ,Eigﬂ Q)

content and noted that it touches on a number of very
important — yet hard to find topics about Canadian
life. These participants noted that it would be
valuable to promote the site’s existence with
settlement agencies and other groups that work with
newcomers (e.g. language schools). Both newcomers
suggested that it would be valuable to have a section
/downloadable handbook dedicated to newcomers
that would address some of the key information that
newcomers need (and that they noted Canadians take
for granted). Examples of topics included typical
ilinesses and things to expect in Canada - like
mosquito bites, how to cough properly into your
sleeve, using car restraints and seatbelts, personal
hygiene and fighting germs and dressing for the
different seasons and weather.

“l didn’t know any of this. There are
probably so many things like this

that you don’t know about”.
Mother with young children & Newcomer to

Canada

phasée)
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Recalls & Advisories

Health Campaigns

Heading 1

Advertising campaign

Search

"Facts and Stats”

Boating Safety

Bullying Ages h 4

Car Restraints

Childhood Obesity Keywords ~
PICTURE

Emergency Prep.

it EANIFRNEERN AN

Healthy Pregnancy Facebook Quiz

\mmunization r inaim dalor it amet_ransactatur adinisicing slit_sad da

" “As a newcomer, | was informed about
settlement issues, but not really much
information about how to take care of kids,
health, foods, weather and how to deal

with all of that. It is learning as you go.”
Father with young children & Newcomer to Canada

Multimedia Tog sed do eiusmod... >> Follow Us:
£ I
‘A T=]| Create your Customizable handbook EREREo0k fhamiee EHS
— = Save and keep chosen pages from this
website in a personalized booklet Recalls
Learn more >> Lorem ipsum dolor sit
amet, consectetur

adipisicing elit. sed do
eiusmod... ==

ullying?

had increasingly high profile in recent years as people
3 understand how deeply it can wound children - and
Ie consequences can sometimes be. >>

rgies and intolerances Be alert, be safe

wch more aware of food allergies and their risks today
‘ore. Many schools have careful guidelines about what
1 and can't bring in their lunches. ==

wiine safety Privacy, security and youth

Staying safe on the Internet means staying aware. Each of us is
. 2onsible for our own - and our families’ — privacy and safety on
the Intermnet. ==

Date Modified: 2010-09-02 a
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) Detailed Content Typically Matches’ Expectations

Participants reviewed the detailed content sections that have been scheduled for release with the site.
Given the depth of content covered, participants rotated through the content (i.e. each participant
typically reviewed 1-2 content sections). Participants did not have specific feedback on all sections —
most noted that the content was effective and met their expectations. The table below presents a
summary for those content areas where participants provided specific feedback and observations.

E—— — R — T R ———

Content Section: Participant Comments / Observations:

* Participants reacted very positively to this content. In fact, those who had gone through issues
of bullying and/or had talked to their kids about this issue noted that the topics covered were a
true reflection of the issues — and appropriate responses.

» There were a few suggestions for additional content that could be added to this section,
including:

BuIIying * Tips for helping your child deal with a bullying incident — after it has been brought to an
authority figure’s attention. One parent noted that she had struggled with what to say to her
daughter — after the issue was brought out into the open.

* Examples of the types of sexual rumours that may circulate (for older kids) and how to
specifically address these.
¢ Examples of how to tell if an incident / event could be considered bullying or just an isolated

incident.
“This will help me teach him. “I wish I had something like this
We were actually just talking at the time | was dealing with
about this the other day.” this [bulling and her daughter].”
Mother with young children Mother with young children



O Detailed Content Typically Matches’ Expectations (cont'd)

Content Section: Participant Comments / Observations

Healthy Eating

Rail Safety

Emergency
Preparedness

Boating Safety

“This has a lot of information I have
looked for and found — but all from
different sites, not all at once, so this is
great.”

Participants suggested that it would be valuable if there were tips for picky eaters —
including strategies to ensure that kids get the proper daily requirements.

French participants specifically suggested including guidelines on “normal amounts of
food” for daily intake.

One participant noted that the content was excellent (notwithstanding confusion around
the term “Rail Safety”. However, adding imagery to depict the typical symbols
associated with rail safety would add value — particularly to help parents to teach their
children the meaning of the various symbols associated with rail crossings.

One participant suggested that it would be valuable to include scenarios that parents
could practice with their children for various emergency situations. For example, in the
event of the need to call 911, the site could provide a script so that parents could ensure
their children would know the answers to the questions that will be posed to them.

The content in the Boating Safety section was considered comprehensive. One
participant suggested that this section could provide tips for parents to help their kids
learn what they should do in the event of an emergency on the boat / water. This
participant also suggested that more information could be included on accident
prevention on boats.

“They could call 911, but would they
know the answers? This is good because
it would get you thinking about what

you need to do in these situations
Father with young children

Mother with young children
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’( ; Following Content Guidelines Will Enhance the User Experience

32

During the content review, participants provided unaided suggestions for
enhancements to the site’s content. These suggestions can be considered as
over-arching guidelines for presenting site content.

Content Guidelines:

¢ |nclude sources and links to additional references, wherever
possible. Some site visitors will want to pursue additional
information and the inclusion of additional reference / sources
will facilitate this.

Include graphics and images to support content and to ensure
the site is visually engaging.

FAQs were considered an effective way to present content.
One participant suggested including a “common
misconceptions” section — that would state a commonly held
belief and then content would “debunk” this.

Provide direct advice. A few participants noted that they do
not like it when sites provide vague descriptions of things to do
in certain situations — particularly related to their child’s health
and safety. Participants reacted positively to the tone of the
content and noted that it is important to continue to prescribe
specific tips and strategies, rather than vague directions.



Tools and Resources
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O Tools Typically Meet Participants’ Expectations and Add Value

The tools included on the Children’s Health and
Safety site typically met users’ expectations.
However, some were considered more valuable
than others. In particular, participants reacted

very positively to the Customizable Handbook
(see Slide 35 for more specific detail on this tool).

Universally valuable tools:

*Customizable Handbook

*Quizzes

*Did you Know

*Facts & Stats

*Recall alerts (if available through site and/or
email)

Tools with less universal appeal:
*Facebook / Twitter feeds

*RSS Feeds

*Facebook group

*Accessibility from mobile devices

Note to reader: Slide 36 addresses findings around the perceived
value of social media components in more detail.

phasée)
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|I£ [=]| Create your Customizable handbook

— Save and keep chosen pages from this

website in a personalized booklst.

Learmn more ==

Recalls

Larem ipsum dolor sit
amet, consectetur
adipisicing elit, sed do
giusmod. .. ==

Quiz

Lorem ipsum dalor sit amet, &l
consectetur adipisicing elit?

O Answer One
O Answer Two
(O Answer Three

| >Answer |

Facts & Stats

Lorem ipsum dolor sit amet,
consectetur adipisicing.

m Lorem ipsum dolor sit amet.
consectetur adipisicing

rFacehnnk
Mini-Feed

Twitter
Mini-Feed

09-24 L orem ipsum dolor sit

11:49 amet, consectetur
adipisicing elit, sed do
eiusmod tempor
incididunt ut labare et
daolore magna aliqua.

Follow Us:

“l always do quizzes — | love ai N

that.”

Mother with young chiIdrTen' avsuuun Twitter RS
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. Customizable Handbook Holds Wide Appeal; Logo Unclear

Participants reacted very positively to the Customizable “I wish other sites had that.”
Handbook. The concept of enabling users to save and FEr A e R
organize relevant content was considered very useful. = “;;mt;l;“';;jf; ke
A few suggested incorporating a password enabled save oo P —
feature that would enable users to come back and Bosting Safety Keep nfomton s '
modify content. pues e “This will be useful when you are
. . - cuesonesty s resedrching something because
However, notwithstanding the positive comments S
’ ) § the po et ke yoy can’t always get someone to
about the tool itself, the observational research = .
. . . . J Fopc look at it right away.
revealed that most did not notice the link promoting Immunization — Father with young children
Infant Care
this feature on the Homepage (given that it appeared — Fope Ay
below the page fold). Moreover, the icon that is — = oy [,
intended to describe this feature was not effective i ey — | xay | Hrenem s s
are sleep Go ==
(most thought it was just mean to symbolize a Toys g
bookmark feature). Most suggested including small DO 1ot @ Pereonalized handbook MinkFoed \|MinFesd

text underneath the icon “Customizable Handbook” to
ensure that users understand the intent of the feature.

Interestingly, most participants would not
customize to the point of adding their child’s
name or photo. English participants noted that
Add to -'5 — this was due to privacy / security concerns, while

%:3 French participants noted that they would not
take this time to customize the content.
“I saw this, but thought it was just

IO Qa2 TS L SCTE A3 “There are so many creepers out
stuff, so | just ignored it. there, | wouldn’t risk it.”

LIS D e El e Mother with young children
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. Social Media Tools Appeals to Existing Social Media Users

'Facehunk\ Twitter
While the Children’s Health and Safety site has incorporated social media Mini-Feed Mini-Feed
features, the majority noted that they would not necessarily use these to

stay informed. When probed, most noted that they did not actively engage ;:f‘ 'E-”?E"‘EIZI;SS'-EEEE:E'FW sit
with Facebook and Twitter (or even understand and/or use RSS feeds). As adipiéicing e
such, most did not see much value in these communication channels and eiusmod tempor
would prefer to visit the site to stay informed. incididunt ut labore et

daolore magna aliqua.
However, it is important to note that those participants who currently use

social media tools (even though a minority) indicated that they would use

these tools and felt they added value to the site. As such, this finding Follow Us:

suggests, at a directional level, that interest does exist for social media n o -"h

tools, among the converted. These participants indicated that they would w

join a Facebook group or become a follower on Twitter. FaceBook Twitter ~ RSS
Recalls

“Oh yes, because if | have difficulty

Lorem ipsum dolor sit

finding information about a problem “I always hit “Like” e
or topic, | would ask the group if they when | like adipisicing elit. sed do
have experience on dealing with this.” something.” giusmod... >>

Father with young children & social media user Mother with young children &

social media user
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The research revealed that participants would
see considerable value if videos were
embedded into the site - featuring talks on
health and safety topics by known experts.

In fact, a few participants noted that they
have gone to YouTube to search for videos on
topics for their children . Some noted that
they would find the site even more valuable if
there were different mediums through which
they could interact with the content.

“To me, if it had videos, |
wouldn’t need to search
anymore. | would just be able to

learn right away.”
Father with young children

phasée)
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(j) Embedding Video Content Would Add Value to the Site
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Join the Facebook
parent aroup and test
your knowledae about
kid's health and safety
Go »»

Twitter
Mini-Feed
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adipisicing elit, sed do
eiusmod tempor
incididunt ut labore et
dolore magna aliqua.

Facebook
Mini-Feed
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Multimedia Tools sed do eiusmod... sed do eiusmod >>

‘A T=]] Create your Customizable handbook

= Save and keep chosen pages from this
website in a personalized booklet.

Learn more >>

Follow Us:

FaceBook Twitter RSS
Recalls

Lorem ipsum dolor sit
amet, conssctstur

What is bullying?

Ebu\lymg has had mcreasmg\y hlgh proﬂe in recent years as peup\e :

the Intermet. >>
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O Content Aimed at Children Would Add Value For Parents

The research also revealed that some B e A = T A Y, e
English participants saw opportunities to @ cbc.ca/kids T () :&
include content that would be aimed ®caves [EITVSHOWS] (@ reviews, (Foersrure [@Vibeos| & preschool
specifically at children (typically age 5 and

older). French participants did not cite
the same expectations. While these
participants acknowledged the primary
scope of the site was to focus on content
aimed at parents, they noted that it
would be useful if the site incorporated
content that they would look at / interact
with — with their children. They noted
that engaging and interactive content
aimed at kids would help them to
understand and retain key concepts.
These parents noted sites like CBC.ca/Kids
provided excellent content in a format
that helped kids learn and have fun. The
parents that suggested incorporating

The Top 10:

cbe.ca/kids Games

1. BMX Fark
2. BMX

E GRUELLA'S :
el EYE-SCREAM FACTORY

6. Trampoline

7. Train Trax

B, Miahty Migny Mah Jong

9, Race For Power
10. Sushi Samurai

= WWW.CBC.CA/KIPS

(| T
[DAILY]AOLL
q
Do you love adventure? Fast forward to

-
=

the future to meet Dex Hamilton and the :

super-kids. Join their mission as they ‘: ‘1

defend earth from evil bugs that have w m a3

Your favourite
thing about
Halloween is:

content that kids could interact with tend “If it is something important I’d try to teach him,
to actively look online with their children. I’d definitely want to show him from someone
else’s perspective and also to help me teach
him.”

Mother with young children
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( d) Impact of the Children’s Health and Safety Website

Research participants resoundingly applauded the concept of the Children’s
Health and Safety Website. As was noted earlier in the report, the absence of
a credible Canadian sources for children’s health and safety content signals an

opportunity for the site to take a leadership position in this topic area.

This would be my # 1 resource. Everything is fact-based
because it is by the Government of Canada, not a private
company out to make a profit, telling me what they want me

to hear.”
Mother with young children

“This is a great site because when | Google, | “This really gives parents and
never really am sure who is writing this stuff.” guardians ideas to help.”
Father with young children Mother with young children

“I’m excited this site is going to come out and because it is a
government site, | feel the information will be more accurate, not
just something from some Joe Blow that put up whatever he
thinks. This is definitely the first place | will go to check about

this stuff.”
Mother with young children
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Recommendations: Positioning the Children’s Health and Safety Website

The research revealed that there is a significant gap in the availability of credible,
Canadian online resources for children’s health and safety content. There is a significant
opportunity to position the Children’s Health and Safety site as a credible, Canadian
source that can be trusted to provide fact-based information to Canadian parents.

» Canadian content, featuring a Canadian-centric
approach to health and safety topics

e Unbiased content from the Government of
Canada — unlike content provided by
corporations that have a “hidden agenda” to sell

I((=_I!‘4r Pnsitinning a product or service.

Opportunities * One-stop resource for a wide range of children’s
health and safety content. No need to look to
multiple sources to address information
requirements.

* Increase confidence and knowledge of “need to
know” topics to keep kids healthy and safe.

phasée)
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Recommendations: Site Navigation - Homepage

The research revealed that the site’s design facilitated a
successful navigation experience. This experience was Home - Health Campaigns - Heakth and Safey i - @+ ror < s vew EJ 0

Recalls & Advisories Heading 1

consistent on the Homepage, Topic Landing Pages and T — . . Search
. . Advertising campaign
Detailed Content Pages. As such, recommendations to p—— "Facts and Stats"
o a a - o e A
improve the navigation experience focus on minor e = v
. K d A 4
“tweaking” rather than fundamental changes to the e prcTURE - =
site’s navigation structure. Pesy IR EFRNEERATAN
Healthy Pregnancy Facebook Quiz
HrnrEsa Lorem ipsum dolor sit amet. consectetur adipisicing elit, sed do
eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim Just for fun:
B e e T B
1: Consider promoting the position of the | conascttr adpiicng i, s0d . >> s neis a0 st
“Customizable Handbook” so that this feature Plysicsl ASOY g ecting o Fighting the lu »

. N Rl child’s car Facebook Twitter
appears above the page fold. This will ensure that Sae Sleop HiniFoed
. . e 0 Toys 09-24 Lorem ipsum dolor sit

first-time visitors are exposed to this valued feature. Loarn How To o CTURE o CTURE 140 o emeesit

Use This Site
Find A Specific Topic

adipisicing elit, sed do
eiusmod tempor
incididunt ut labare et
dolore magna aliqua

Get The Mobile
Version

2: Include more white space between the site’s iy Our

sum dolor sit amet Lorem ipsum dolor sit amet
dipisicing elit consectetur adipisicing elit
sed do eiusmod. .. »>

Follow Us:

£ BE S

FaceBook Twitter RSS

Multimedia Tools

breadcrumb trail and the page content. This will
make this feature more visually salient.

Create your izable handbook

= Save and keep chosen pages from this
wehbsite in a personalized booklet

Recalls
Learn more »> Lmel“lgii'lf;'ﬂ Sn.
3: Use separate boxes for the “Search” and “Age / . b seds
” . 4: Recalls were considered very >
Keyword” features. Given that these three features . . ——
. s important — more so than other nice to
are all include within one framed box, some assume . . .
. . have features like social media feeds.
that the features are associated with each other.

Making them appear distinct will reinforce that these Cons-lder movmg this section further up
the right-hand side of the page.
are separate features.

responsible for our own - and our families’ - privacy and safety on
the Internet. »>

-
. ______________________________________________________________|
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Recommendations: Site Navigation — Topic Landing & Detailed Content Pages

1: Maintain the approach to presenting topics in
the centre of the page in the two-column format
i.e. “Other Topics” and “Parents Also Liked”.
However, consider revising the language of the
“Parents Also Liked” feature to “You Might Also
Be Interested In” to more accurately convey the
intended scope of this section. Consideration
could also be given to making these features
more visually distinct by including boxes around
each section.

[ L4

of Canada

Home
Recalls & Advisories

Health Campaigns

Boating Safety
Bullying

Car Restraints
Childhood Obesity
Emergency Prep.
Food Safety
Healthy Pregnancy

Immunization

2: Consider adding more white space between
the “Other Topics” and “Parents Also Liked”
features and the “Back to Topic” link to ensure
that this navigation feature is noticed.
Consideration could also be given to increasing
the size of the font.

Infant Care

Injury Prevention
Medication and lliness
liedication and kids

ledication and
kids under six

Fighting the flu
Physical Activity
Rail Safety

Safe Sleep

Toys

Other Medication Tepics: Parents also liked:

Learn How To

Wedication Medication for L
picture | and lliness picture | children aged 6 Use This Site
Consectetur adipisicing and under = = =
RS it Find A Specific Topic
Medication and Food allergies
picrure | Kids under the age e and intolerances
of six Consectetur adipisicing.
Consectetur adipisicing +more
mor, . - .
FHghfing the flu Allergen labeling Multimedia Tools
Consectetur adipisicing Consectetur adipisicing
BIERREN <11, sed do PERERES cif, sed do.

+more more

Healthy eating

Consectetur adipisicing
=it s=d do.

=> Back to Medication Page

FICTURE

Health & Safety - Kids

Government Gouvernement
du Canada

& Medication and illness

B +-TexT  SherinT L POF

PICTURE

#Tweet - 147

Two sides of one coin: Prevention and treatment

It's inevitable - at some point, every child gets sick. But as a
parent. you can help decrease the chances by following simple,
everyday health and safety procedures - such as hand washing -
to avoid illnesses like the flu, which can pose serious risks to very
young children. And when your child does get sick. by being
informed and asking questions you can make sure that over-the-
counter and prescription medications are used and stored praperly
50 they help your child recover as swiftly as possible

< suaRe  Addto aﬁ
TAGS: TAGY. TAG2. TAG3

Other Medication Topics: 1 Parents also liked:

FICTURE

lMedication and 1
kids j FomsE
Consectetur adipigicing

tmore

Medication and |

kids under the age I .
of six

Consectetur adipisicing.

%ﬂg the flu

Consectetur adipisicing
elit, sed do
tmaore

FICTURE

Medication for ||

children aged 6 I

and under

+maore 1
1

Food allergies

and intolerances |
Cenzectetur adipisicing
more 1

Allergen labeling I
Conszectetur adipizicing I
elt, =ed do I
itmaore

Canadi

Contact Us

=Health Campaigns =Health and Safety - Kids =Medication and illness

f share GiPETS View@@l’ﬁ]

Search
Ages -w
Keywords A 4

IANIFANEERN AN

Facebook Quiz

Just for fun:
Jointhe Facebook
parent group and test
your knowledge about
kid's health and safety.
Go ==

Facts & Stats

Because of the ingredients
they contain, some over-the-
counter cough and cold
medicines should never be
given to children under the
age of six. Always check
the label first to make sure
the medication is suitable for
your child

Quiz
Larem ipsum dolor sit amet. el
consectetur adipisicing elit?

O Answer One

44



Recommendations: Site Navigation — Right Menu Bar

1: The research revealed that the right menu bar is
effective for highlighting “extra” site content.
Consideration could be given to the following, to
further enhance this tool:

eLabel the tabs, rather than include numbers. This
will entice users by drawing their attention to
specific topic areas.

*Given interest, priority emphasis (i.e. the first,
second and third tabs) should be given to the
‘Customizable Handbook”, the “Did You Know” and
“Recalls” sections.

[T Canadi

Home :Health Campaigns >Health and Safety - Kids >Medication and illness

Recalis & advsories | [ Medication and illness

Health Campaigns @rrea Gear eor (STweat| 147 | EEEE 236 | View[E[fl 6)
Boating Safety Search
Bullying
Car Restraints PICTURE
Childhood Obesity A
ges h 4
Emergancy Prep
Food Safety Keywords w
Healthy Pregnancy Two sides of one coin: Prevention and tr
Immunization It's inevitable — at some point. every child gets sick. But as a
= parent. you can help decrease the chances by fallowing simple
Infant Care everyday health and safety procedures - such as hand washing -

to avoid illnesses like the flu, which can pose serious risks to very Facebook Quiz
young children. And when your child does get sick, by being
IMedication and lliness | informed and asking questions you can make sure that over-the-

counter and prescription medications are used and stored properly

Injury Prevention
Just for fun:

Join the Facebook
parent group and test

Medication and kids

50 they help your child recover as swiftly as possible. Jour knawledge about
Medication and ¥id's health and safety
kids under six B
CHARE o
Fighting the fiu Lk <L SHARE  Add to
Physical Activity
TAGS: TAG1. TAG2, TAG3 Facts 8 Stats
Rail Safety
Because of the ingredients
o Other Medication Topics:  Parents also liked: they contain, some over-the-
Toys counter cough and cold
Medication and Medication for medicines should never be
Learn How To picTuRe | kids picruge | children aged 6 given to children under the
Use This Site Consectetur adipisicing and under age of six. Always check
- = = +more
. SN
Get The Mobil Medication and Food allergies our.child
i merme | Kidsundertheage | and intolerances | ¥
— of six Consectetur adipisicing.  —
Try Our Consectetur adipsicing. +more Quiz
Multimedia Tools more .
Hiingthe v Allergen 18being |\ crem oo dlr st amet. o
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*more Amore O Answer One
Healthy eating OAnswer Two
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RICHURESN o1, seq go. OAnswer Three
+more
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Mini-Feed Mini-Feed
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eiusmod tempor
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Recommendations: Site Content

The research revealed that the site’s content typically met — and in some cases
| — exceeded participants expectations. The following recommendations
represent over-arching considerations that can guide presentation.

Content Guidelines:

Consider including sources and links to additional references,
wherever possible. This will support site visitors who want to
pursue additional information and references.

Consider including graphics and images to support content
and to ensure the site is visually engaging.

Consider including a “common misconceptions” section — that
would state a commonly held belief and then content would
“debunk” this.

Continue to provide direct advice. A few participants noted
that they do not like it when sites provide vague descriptions
of things to do in certain situations — particularly related to
their child’'s health and safety. Participants reacted positively
to the tone of the content and noted that it is important to
continue to prescribe specific tips and strategies, rather than
vague directions.




Recommendations: Site Content

The research revealed that the site’s content typically met — and in some cases — exceeded
participants expectations. As such, recommendations related to the site’s content focus
primarily on enhancements to proposed content as well as suggestions for new topic areas.

Existing Content: Recommendations:

* Consider enhancing content in the “Bullying” section by adding:

* Tips for helping a child deal with a bullying incident — after it has been brought to an authority figure’s
attention.

Examples of the types of sexual rumours that may circulate (for older kids) and how to specifically
address these.

Examples of how to tell if an incident / event could be considered bullying or just an isolated incident.

Bullying

Include tips for picky eaters — including strategies to ensure that kids get the proper daily
Healthy Eating requirements.
Include Canadian guidelines for daily intake.

Consider adding imagery to depict the typical symbols associated with rail safety — particularly to help

Rail Safet o . . . . . . .
y parents to teach their children the meaning of the various symbols associated with rail crossings.
e Consider including scenarios that parents could practice with their children for various emergency
Emergency situations. For example, in the event of the need to call 911, the site could provide a script so that
Preparedness parents could ensure their children would know the answers to the questions that will be posed to

them.

e Consider providing tips for parents to help their kids learn what they should do in the event of an

Boating Safet . . : . . . .
g y emergency on the boat / water. Consider including more information on accident prevention on boats.



Recommendations: Site Content (cont'd)

Recommendations — Content Additions

Newcomers to Canada:

* Consider promoting the site’s existence with settlement agencies and other groups that work with newcomers (e.g.
language schools).

* Consider including a distinct section /downloadable handbook dedicated to newcomers that would address some of the
key information that newcomers need (and that they noted Canadians take for granted). Examples of topics included
typical illnesses and things to expect in Canada — like mosquito bites, how to cough properly into your sleeve, using car
restraints and seatbelts, personal hygiene and fighting germs and dressing for the different seasons and weather.

Content Additions: Consider including the following new topics within the site:

* Water safety (e.g. swimming pools, open water)

* Personal hygiene (e.g. washing hands properly, fighting germs)

e The importance of breast feeding / breast milk (for healthy eating for newborns)
* Contact information for poison control centres

e Tips on getting kids to eat healthy / tips for picky eaters

* Tips on getting kids to take medication

* Guidelines / considerations when mixing medication

e Animal safety (safely approaching animals, how to behave around animals)

e Personal safety — tips to educate your child if they become lost

e Content for older children caring for younger children (babysitting guidelines and tips)



Recommendations: Incorporating Social Media Tools

Healthy Canadians

www.healthycanadians.gc.ca

The research revealed that social media features hold

. . Home  =Health Campaigns >Hea_hh and Safety - Kids - @~ 7exr < seare View [E30 (0)
value for those who currently use social media Recals & Adisores | Heading 1
. . . . Health Campaigns . . earc|
applications. Indeed, even though a minority, these f\lf"et’t's";gs‘;a:"fa'gn I
. Boating Safety acts an ats
participants felt these tools and felt they added value Bulying Ages A 4
| tothe site. As such, this finding suggests that, at a S Keywords W7
. 0 . . . . Emergency Prep. FELRE
directional level, interest exists for social media tools, =

Healthy Pregnancy Facebook Quiz

among the converted. It is important to note,

Lorem ipsum dolor sit amet, consectetur adipisicing elit. sed do

ImuniEon eiusmaod tempor incididunt ut labore et dolore magna aliqua. Ut enim Just for fun:
H H H H Infant C: d X trud itat II labi t Jointhe Facebook

however, that this finding is based on a very small e | ki o o conod crescut Lofa poum oy of .| paenorop s

consectstur adipisicing elit, sed do. > your knowledge about

H H H H H Medication and lliness kid's health and safsty.
sample size. Quantitative research will provide a more = N _—

| effective indicator of uptake and interest among the T child's car seat Faceboo

Safe Sleep ini-Fee ini-Fee:

site’s target audience group. Toys

09-24 Lorem ipsum dolor sit
Learn How To

1149 amet. consectetur
e — theitha;oks FICTURE FICTERE TSNl a0
Find A Specific Topic eiusmod tempor

incididunt ut labore et
dolore magna aliqua.

Get The Mobile
Version Lorem ipsum dolor sit amet, Lorem ipsum dolor sit amet.

consectetur adipisicing elit, consectetur adiy g elit,

1: While it is likely important to maintain the social opnpander goes ol et S————

media elements, priority emphasis (i.e. the first, second n -
and third tabs) should be given to the ‘Customizable S s oo B | i B
Handbook”, the “Did You Know” and “Recalls” sections,

website in a personalized booklet. Recalls

»> Lorem ipsum delor sit
on the right-menu bar. The Homepage strongly - pdg "
features social medial tools. However, a better balance ‘ha'vltghbh"ﬁdgdhgwwn e s
should be struck between these features and other site P g o camannce 3 someme .-
features that were considered universally valuable. B b e

than ever before. Many schools have careful guidelines about what
students can and can't bring in their lunches. =>

Online safety Privacy, security and youth

Staying safe on the Internet means staying aware. Each of us is
responsible for our own — and our families’ - privacy and safety on
the Intemet. >>
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-
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Recommendations: Customizable Handbook

Participants reacted very positively to the Customizable Handbook. The concept of

enabling users to save and organize relevant content was considered very useful.

———— — —— —— —— — —

1: Consider incorporating a password enabled e

H:T:‘H‘ :E:.lth Ca:palqnzésﬁﬁﬂh—".ﬁ 2 (& +/- TEXT & SHARE View@m‘

save feature that would enable users to come o Advertisi _ P—
. Healmx Salety - Kids ve ls;ng campalgn
back and modify content. Snsces | "Facts and Stats” —
Bullying Ages w

Car Restraints

2: The observational research revealed that Keywords 9

PICTURE
Emergency Prep

most did not notice the link promoting this N EANEA AN

. . Healthy Pregnancy Facebook Quiz
Ls dolor sit amet tetur ad it sed d
feature on the Homepage (given that it appeared B i e S i | soatersie
Infant Care ad minim veniam. quis nostrud exercitation ullamco laboris nisi ut Join the Facebook

aliquip ex ea commodo consequat Lorem ipsum dolor sit amet parent group and test

below the page fold). Consider placing content (T T N i A P oo oot

Medication and lliness

Go=>

Facebook Twitter
Mini-Feed Mini-Feed
2-24 Lorem ipsum dalor sit
149 amet, consectetur
adipisicing elit, sed do
eiusmod tempar
incididunt ut labore at
dolore magna aliqua

Physical Acthity

promoting this feature above the page fold on e

the Homepage.

Selecting a
child’s car seat

Learn How To

Use This Site

3: The icon that is intended to describe this

feature was not effective (most thought it was

Lorem ipsum dolor sit amet
consectetur adipisicing elit

Multimedia Tools sed do eiusmod... >> Follow Us:
just mean to symbolize a bookmark feature). n -
Consider including small text underneath the - [t viindll | i
. . website in a personaliz Recalls
icon “Customizable Handbook” to ensure that e—

adipisicing elit. sed do

users understand the intent of the feature. N pri

Bullying has had increasingly high profile in recent years as people
have come to understand how deeply it can wound children — and
how tragic the consequences can sometimes be. >>

. A —] 4: Most participants would not customize to the
Add to [[:= point of adding their child’s name or photo — due to
privacy / security concerns. This feature may not
need to be maintained on the live site.

-
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Recommendations: Additional Tools / Features

Participants reacted very positively to the scope of

tools and features included in the site. There were few

suggestions for required enhancements, with the
exception of the two recommendations outlined below:

1: Parents saw opportunities to include engaging and
interactive content aimed at kids — to help them to
understand and retain key concepts. Consideration
should be given to exploring opportunities to include
“child and parent” educational content, to reinforce
concepts introduced through the site.

2: The research revealed that participants would see
considerable value if videos were embedded into the
site - featuring talks on health and safety topics by
known experts. Consideration should be given to
incorporating YouTube style content into the site, to
offer site visitors a different (and engaging) medium
through which to interact with the content.

[Francais ____Home _____Jcontactus __JHelp ______Jsearch ____Jcanada.gcca |

Home =Health Campaigns -Health and Safety - Kids -

Recalls & Advisories
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