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Introduction

Corporate Research Associates, Inc. (CRA) is pleased to present a report detailing the results of the 2008 Pre-Budget Study conducted on behalf of Finance Canada. 

The purpose of this study was to measure public perceptions of the state of the economy, and expectations with respect to policies, priorities, and programs to be included in the 2008 federal budget. 
Specific objectives of the study included to:

· Gauge public perceptions of the current state of the economy;

· Determine Canadians’ expectations for the medium-term economic well-being of the Country; 

· Understand Canadians’ sense of their own well being; and

· Determine Canadians’ expectations with regards to policies, priorities, and programs to be included in the 2008 Budget. 
To achieve these objectives, telephone interviews were conducted with 1 842 Canadian adults from January 24, 2008 to February 7, 2008.  The results from a sample of 1 842 residents would be expected to provide results accurate to within plus or minus 2.3 percentage points, 19 times out of 20.   

This report begins with a concise executive summary, followed by a detailed analysis of the survey findings, and study methodology.  Appended is a copy of the survey questionnaire (Appendix A) and comprehensive banner tables (Appendix B) that present the results for each survey question by key subgroups.  These tables are numbered according to the survey question represented and are noted in the text at the bottom right-hand corner of each graph for easy reference.  Unless otherwise noted, all results in this report are expressed as a percentage.

Detailed Analysis

Overall Direction of the Country and the Economy
A growing majority of Canadians feel the Country is headed in the right direction, while significantly fewer believe the Country is headed in the wrong direction. 
The majority of Canadians believe the Country is moving in the right direction at the current time, its highest level in eight years. Regionally, Canadians in the Prairies are more likely than residents elsewhere in the Country to believe Canada is headed in the right direction, while residents in British Columbia are somewhat more likely to believe the country is headed in the wrong direction. Across the population, residents in the highest income category (those with household incomes of $150,000 or above), younger residents, and those with higher education levels are more likely to believe Canada is headed in the right direction. (Table 1)
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Confidence in the Canadian economy remains at a high level, despite recent turmoil in the equity markets. Canadians have confidence in the economy, although a sizeable minority (20%) neither agree nor disagree that they have confidence in the Canadian economy. Residents in western Canada are somewhat more likely to have confidence in the Canadian economy compared with residents in Québec or Atlantic Canada. Over the past few years, confidence in the economy has remained relatively stable and now stands at its highest level in six years. (Table 20a)
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In addition, three in ten Canadians believe the Country’s economy will improve over the coming year, with Atlantic, Prairie, and British Columbia residents being most optimistic in this regard.  (Table 5)
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Direction of the Canadian Economy


As well, three in ten Canadians also state that their household is in better financial shape than it was one year ago, a figure that is up slightly from last autumn, but down compared with one year ago.  Prairie residents, as well as males and younger residents, are among those more inclined to say they are in better financial shape as compared to one year ago.  (Table 6)
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Specifically concerning the current financial situation of Canadian households, almost six in ten respondents state that their household is in excellent financial shape, while only 14 percent state that they are in poor financial condition.  Residents in the western regions of the country are most inclined to state that they are in excellent financial health.  (Table 7a)
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Turning to household financial expectations over the coming year, approximately one in three households expect to be in a better financial situation 12 months from now.  This figure has not changed appreciably over the past year. (Table 7)
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Aggregating the input from various survey questions related to household as well as macro level economic issues, it is evident that Canadians overall are moderately confident about current and future economic and household financial issues.  (Tables 5, 6, 7, and 7a)
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Performance of the Federal Government
Overall satisfaction with the performance of the federal government appears to have increased in the past year. 
The number of Canadians who are satisfied with the federal government has increased modestly over the past year. Overall, four in ten Canadians currently are satisfied, while just under three in ten are dissatisfied. Regionally, residents in the Prairies and Ontario are most likely to be satisfied, while residents in Atlantic Canada and British Columbia offer higher levels of dissatisfaction with the performance of the federal government. (Table 2)
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Compared to 6 months ago, more Canadians today believe the government’s economic policies have helped people like them, as there has been an eight percentage point increase in the number of Canadians who believe the government’s policies have helped people like them. Regionally, residents in the Prairies are more likely to believe this compared with residents elsewhere in the Country. (Table 20e)
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Canadians clearly expect the Government of Canada to do more for them, as a significant minority believe the Government of Canada is not doing enough to help Canadians like themselves. However, it is noteworthy that this number is lower than in September 2007.  This figure is somewhat higher in Atlantic Canada, where close to one-half of residents believe the government is not doing enough for them. Citizens in the lowest household income category, older residents, and those with high school education or less, are more likely to think the government could be doing more to help them. (Table 20g)
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There is mixed opinion among Canadians regarding the government’s progress in reducing wasteful spending. One-third of Canadians believe the government has made progress in reducing wasteful spending, while a similar number disagree. Residents in the Prairies and Québec are more likely to believe the government has made progress in this area, while residents in Ontario and British Columbia are more likely to disagree. (Table 20h)
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Canadians also were asked various queries concerning diverse economic related matters.  Interestingly, six in ten residents agree that they are concerned about the possible impact of recession on the well-being of their household.  This finding is perhaps most noteworthy as it might be expected that even more Canadians would have been concerned about this prospect, given that the survey data collection was undertaken around the time of major stock market volatility.  (Tables 20b-d,f)
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Priorities of the Federal Government
Reducing health care wait times is considered a top priority among Canadians.  There is a comparatively high level of dissatisfaction with government’s performance in this area. 
Canadians were asked to assess a variety of issues in terms of the level of priority the government should place on them.  As well, respondents also were asked to express their current level of satisfaction with the government’s performance in these various issue areas. Keeping the economy strong and reducing health care wait times are among the issues considered to be highest priority among Canadians.  Areas that are considered less important are related to defense, as Canadians are less likely to consider as high priorities issues such as asserting Canada’s sovereignty in the Arctic, or increasing spending on defense. (Tables 3a-r)
	Priorities of the Federal Government

	
	High priority (5, 6, 7)
	Moderate priority (4)
	Low priority (1, 2, 3)

	Keeping the economy strong
	87%
	9%
	4%

	Shortening health care wait times
	86%
	7%
	7%

	Protection from unsafe food, health, and consumer products
	84%
	10%
	6%

	Enforcing tougher laws on violent crime
	83%
	7%
	9%

	Reducing greenhouse gas emissions
	81%
	11%
	8%

	Controlling government spending
	80%
	13%
	6%

	Improving roads and highways
	75%
	18%
	8%

	Ensuring Canadian businesses can compete internationally
	74%
	17%
	7%

	Enforcing tougher laws on youth crime
	73%
	13%
	14%

	Reducing unemployment
	72%
	18%
	10%

	Paying down the national debt
	70%
	19%
	9%

	Protecting Canada against terrorist attacks
	67%
	15%
	17%

	Funding public transit
	63%
	23%
	12%

	Increasing assistance to farmers
	63%
	22%
	13%

	Reducing taxes
	63%
	22%
	16%

	Enforcing tougher laws on property crime
	63%
	21%
	15%

	Asserting Canada's sovereignty in the Arctic
	58%
	22%
	15%

	Increasing spending on defense
	45%
	25%
	28%


With regards to satisfaction with these issues, health care wait times emerge as the area with the highest level of dissatisfaction, followed by reducing greenhouse gas emissions. Topics in the top left-hand corner of the scatter graph below represent issues that are both high priority among Canadians, and which achieve lower satisfaction scores. (Tables 4a-i)
	Satisfaction with Performance of the Federal Government

	
	Satisfied (5, 6, 7)
	Neither (4)
	Dissatisfied (1, 2, 3)

	Keeping the economy strong
	58%
	25%
	15%

	Protection from unsafe food, health, and consumer products
	53%
	23%
	22%

	Protecting Canada against terrorist attacks
	52%
	28%
	17%

	Reducing taxes
	47%
	28%
	24%

	Reducing unemployment
	43%
	34%
	21%

	Paying down the national debt
	42%
	33%
	20%

	Ensuring Canadian businesses can compete internationally
	41%
	34%
	20%

	Increasing spending on defense
	37%
	31%
	27%

	Improving roads and highways
	35%
	28%
	34%

	Controlling government spending
	34%
	28%
	36%

	Enforcing tougher laws on violent crime
	34%
	27%
	37%

	Asserting Canada's sovereignty in the Arctic
	33%
	38%
	20%

	Funding public transit
	31%
	32%
	31%

	Enforcing tougher laws on youth crime
	31%
	28%
	38%

	Reducing greenhouse gas emissions
	29%
	25%
	43%

	Increasing assistance to farmers
	28%
	36%
	28%

	Shortening health care wait times
	27%
	22%
	50%
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Gap Analysis.  To reiterate, Canadians were asked to evaluate the federal government across various issues, by rating the importance of each issue, and the level of satisfaction they currently have with the government’s performance on this issue. As a result, performance gap scores were calculated as defined by the percentage of Canadians who both consider an issue to be a very high priority for the federal government (rating of 5, 6, or 7 on a 7-point scale), and who are less than completely satisfied (rating of 1-4 on a 7-point scale) with the Government’s performance on that measure.  A larger gap score represents a greater gap between public expectations (i.e., as represented by the importance score) and perceived government delivery on those expectations (i.e., as represented by the performance satisfaction score).  

Gap Analysis Calculation: Example

	Paying down national debt
	Satisfied
	Not

Satisfied
	Total

	High priority
	204
	608
	812

	Not a high priority
	130
	901
	1,031

	Total
	334
	1,509
	1,843


A gap analysis was conducted upon the 1,843 Canadians interviewed for the current survey.  As illustrated in the preceding table, 812 Canadians rate paying down the national debt as a high priority of the government.  Of those 812 people, 608 are less than satisfied with the performance of the federal government in terms of paying down the national debt.  Thus, out of all 1,843 Canadians surveyed, 608 believe paying down the national debt is a high priority, and are not satisfied with the government’s performance, producing a gap score of 608/1,843, or 33 percent. In other words, one in three Canadians are of the opinion that paying down the national debt is a high priority, but the federal government is not meeting their expectations in this regard.  
Health care emerges as the issue that produces the greatest gap score among Canadians. Other areas that record elevated gap scores include enforcing tougher laws on violent crimes, reducing greenhouse gas emissions, and controlling government spending. (Tables 3, 4)
	Gap Scores (Higher Priority)

	Category
	GAP (%)

	Shortening health care wait times 
	59%

	Enforcing tougher laws on violent crime 
	57%

	Reducing greenhouse gas emissions
	53%

	Controlling government spending
	52%


Several issues generate gap scores that should be considered a priority for the government, but to a lesser extent than those previously mentioned. Keeping a strong Canadian economy, enforcing laws on youth crime, food safety, ensuring businesses can complete internationally, improving roads and highways, and reducing employment all generate moderately high gap scores. 

	Gap Scores (Moderate Priority)

	Category
	GAP (%)

	Keeping the economy strong
	46%

	Enforcing tougher laws on youth crime
	46%

	Ensuring food safety
	43%

	Ensuring businesses can compete internationally
	39%

	Improving roads and highways
	38%

	Reducing unemployment
	37%


Finally, several issues are considered low priority among Canadians. Not surprisingly, given their lower priority ratings, sovereignty in the Arctic and increased spending on defense receive the correspondingly lowest gap scores.
	Gap Scores (Lower Priority)

	Category
	GAP (%)

	Enforcing tougher laws on property crime
	35%

	Paying down the national debt
	33%

	Increasing assistance to farmers
	33%

	Funding public transit
	33%

	Protecting Canada against terrorist attacks
	33%

	Reducing taxes
	30%

	Asserting Canada’s sovereignty in the Arctic
	28%

	Increasing spending on defense
	15%


Canadian Economy
Canadians are particularly concerned about the possible negative economic impact of issues that are global in nature. 
The three issues that Canadians believe will have the most negative impact on the Canadian economy each are topics that could be considered global. Specifically, Canadians are most concerned with increasing oil prices in terms of the negative impact this will have on the Canadian economy. Nearly six in ten Canadians believe this issue is of great concern and only a few residents (one in ten) are not very concerned with the increase in oil prices and the impact this will have on the economy.  Manufacturing jobs going overseas is also a great concern to many Canadians, as is the economic impact of global warming. (Tables 8a-j)
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The recent rise of the Canadian dollar is significantly more likely to be perceived as positive rather than negative, by the average citizen. Canadians view the rise in value of the Canadian dollar as positive, and Canadians in the western part of the Country are much more likely to hold this opinion. Notably, residents in Atlantic Canada are slightly more likely to consider the change in value of the Canadian dollar as neither positive nor negative. (Table 9)
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Taxation Issues
There is a growing perception that the government has been reducing taxes in the past year, with most attributing such decreases to the reduction of the GST. 
Over the past three years, Canadians have been increasingly likely to perceive that the federal government has been reducing taxes.  Residents in the Prairies and Atlantic Canada are somewhat more likely than Canadians elsewhere in the Country to believe the federal government is reducing taxes, and residents in Québec tend to believe the government is leaving taxes about the same. (Table 10)
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Canadians were asked, unaided, to identify specific changes in the way Canadians are being taxed. The reduction in the GST is the most recognized change to the Canadian tax system, with nearly one-half of Canadians recalling this initiative. Very few Canadians can name any other specific change to the tax system, although one in ten residents in all areas of the Country (except Québec) believe the personal income tax rate was lowered in the past year. (Table 11)
	Specific Changes to the Way Canadians Are Being Taxed (Q.11 - Top Mentions)

	Category
	Overall
	Atlantic
	Québec
	Ontario
	Prairies
	British Columbia

	GST reduction
	45%
	41%
	37%
	46%
	51%
	49%

	Reduced tax – general
	9%
	8%
	16%
	6%
	6%
	6%

	Lowered personal income tax rates
	8%
	10%
	2%
	9%
	10%
	9%

	Increased taxes – general
	3%
	2%
	2%
	4%
	3%
	4%

	5% GST
	3%
	2%
	3%
	3%
	35
	0%


When prompted, that is, when asked pointedly concerning specific tax initiatives, nearly all Canadians are aware of the reduction in GST, and over one-half knew there was a decrease in personal income tax. Additionally, one-half of Canadians indicate awareness of the $2,000 child tax credit, the transit pass tax credit, pension income splitting for seniors, and the children fitness tax credit. Lesser known initiatives include the working income tax benefit and the registered disability savings plan. (Tables 12a-h)
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Government Finances
Canadians generally prefer a reasonably balanced approach in using budget surpluses to reduce debt, increase program spending, and lessen taxes.

An increasing number of adult Canadians are aware that the federal government is running an annual surplus, that is, that the government is receiving more money than it is spending, although one-quarter of the public continue to believe the government is running an annual deficit. (Table 13)
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Current State of Federal Government Finances


The majority of Canadians believe the government should maintain a balanced budget, a finding that is more pronounced among residents in Atlantic Canada and Québec, as well as among residents in the lower household income categories.  This latter finding is consistent with results from previous years. (Table 14)
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In general, Canadians tend to favour a balanced approach when distributing any federal surplus funds, with the public being slightly more inclined to pay down the deficit than increase government spending, and somewhat less likely to favour lowering taxes. This is fairly consistent with findings over the past year.   (Table 15) 
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A large majority of Canadians believe it is important that the government reduce the federal debt, a finding that is consistent across the Country. (Table 16)
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In terms of awareness of current government efforts to reduce the debt, just under six in ten Canadians express knowledge that the government has been reducing the debt.  (Table 17)
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Government Spending

Education, controlled government spending, environmentally sustainable economic growth, and balanced budgets are perceived as the most helpful measures to ensure the Canadian economy remains strong.

Reduced Spending.  Canadians provided a variety of suggestions that the government could take to reduce spending. The most frequent suggestions was lowering salaries or pensions of public servants as the best way to cut back on government spending, while pulling out of the war or reducing military spending, improving the management of funds, and reducing the size of government were each mentioned by approximately one in ten Canadians. (Table 18)
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Q.18 (n=1,842)

Actions Government Can Take To Cut Back on Spending


Helpfulness of Government Measures.  In terms of strengthening the economy for the foreseeable future, Canadians believe improving access to education and training is the single best way to achieve this objective. Over four in ten Canadians believe access to education would be extremely helpful in ensuring the Canadian economy remains strong. 
Environmental concerns are also a key consideration of Canadians when considering measures designed to ensure future economic growth, as over one-third of Canadians believe undertaking economic growth in an environmentally sustainable way would be extremely helpful, and a further one-half believe it would somewhat helpful.  
Keeping a balanced budget is also considered a measure that would be helpful in terms of making the Canadian economy as strong as possible, with over eight in ten Canadians believing a balanced budget would be extremely or somewhat helpful in this regard.  There are a variety of other actions that Canadians consider somewhat helpful in making the economy strong, including reducing national debt, spending more on research, continuing to reduce personal taxes, freer trade with other countries, and attracting more foreign investment in Canada. Two actions that received less positive ratings were in relation to aiding business. Specifically, providing direct support to business, and reducing corporate taxes to improve competitiveness are considered extremely helpful by only one in ten Canadians. (Tables 19a-k)
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Q.19a-k (n=1,842)

Helpfulness of Government Actions in Making Economy Strong


Perceptions of the Government.  The majority of Canadians believe the government could improve communication with regards to how tax dollars are spent. Additionally, over one-half of Canadians are concerned about prospects of a recession in Canada, although the majority continue to express confidence in the Canadian economy overall. (Tables 20a-h)
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Q.20a-h (n=1,842)

Level of Agreement with the Following Statements


Government Spending.  When asked to identify three priority areas to spend $1 billion in government funds from a list of possible options, the most frequently selected spending area concerns reducing wait times for health care services. Residents in the Prairies, women, and residents 35 years of age or older are more likely to select this option. Post-secondary education and training is also an area where a large number of Canadians would choose to spend government funds, with over one-half indicating they would advise the government to make expenditures in this area. The environment is becoming increasingly important to Canadians, and reducing greenhouse gas emissions is deemed an important area for government spending. (Table 22)
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If Canadians had to choose only one area where the government could spend $1 billion, over one-third would reduce wait times for health care services. Residents in the eastern part of the Country are more likely to choose this option as compared with the rest of Canada. More than one in ten would choose reducing greenhouse gas emissions or improving post-secondary education and training. (Table 23)    
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Approach to Crime 

There is a clear preference among Canadians to enforce current laws, ahead of more funding and measures to reduce crime in Canada. 

The public was asked to identify their preference in terms of the better of two approaches suggested as means of tackling crime in the country. The specific question asked was: “Some people say that crime, including property crime, in Canadian communities can be reduced if governments provide more funding and resources to the police and the courts. Others say that crime, including property crime, in Canadian communities can be reduced if governments and courts would just enforce current laws and implement longer sentences. Which of these two points of view most closely resembles your own?” Nearly six in ten Canadians prefer to enforce current laws and implement longer sentences as opposed to increasing funding for the police and the courts. This result is fairly consistent across the Country, although residents in Ontario and British Columbia are more likely to not offer an opinion on the matter. Additionally, residents in the higher income categories support more funding to police and the courts than those in lower income categories. This point of view has remained largely consistent with that of previous studies.  (Table 21)
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Points of Viewing Matching Your Own


Study Methodology

Questionnaire Design

The final questionnaire used for this study was designed by CRA, in consultation with Finance Canada staff members.  The starting point for the survey was the questionnaire utilized in the previous wave of this tracking research, with modifications undertaken by Finance Canada staff members.
Sample Design and Selection

The sample for this study was a random sampling of Canadian adults, stratified to Canadian provincial populations.

Survey Administration

This survey of the general public was conducted by telephone from January 24 to February 6, 2008. This survey was conducted among 1 842 Canadians aged 18 and older with an average interview length of over 22 minutes. All interviewing was conducted by fully trained and supervised interviewers and a minimum of 10 percent of all completed interviews were subsequently verified.  

Weighting

Regional quotas were set for this study.  On an ongoing basis throughout the data collection, CRA monitored the proportion of completes by gender.  The data was weighted according to province and age bracket, to ensure the survey sample would accurately reflect the Canadian adult population.  

Completion Results

Among all eligible residents contacted, the response rate was 11 percent.  Response rate is calculated as the number of cooperative contacts (2 004) divided by the total number of eligible telephone numbers called (18 893).  

The final disposition of all telephone numbers called is shown below according the Marketing Research and Intelligence Association’s (MRIA) Standard Record of Contact Format.
	A. Total Numbers Attempted
	24 321

	Discontinued Number/Not in Service
	3 742

	Fax/Modem
	524

	Cell Phone/Pager/Non Residential Number
	55

	Non Residential Number
	312

	Wrong Number
	66

	Blocked Number
	712

	Duplicate
	17

	B. Eligible Numbers
	18 893

	Busy Signal
	287

	Answering Machine
	2 468

	No Answer
	1 808

	Scheduled Call Back
	871

	Mid Call Back
	184

	Illness/Incapable
	168

	Language Problem
	379

	Qualified Not Available
	273

	C. Total Asked
	12 455

	Gatekeeper Refusal
	3312

	Mid-Terminate
	183

	Respondent Refusal
	3 380

	Never Call List/Hang Up
	3 576

	D. Co-operative Contacts
	2 004

	Quota Full
	162

	Complete
	1 842


Sample Size and Tolerances

As margins of error for various sub-samples will vary based on sample size and proportion of the obtained result, a selection of sampling tolerances is presented in the following table:
	Sample Size
	Proportion

	
	90%

10%
	80%

20%
	70%

30%
	60%

40%
	50%

50%

	400
	2.9%
	3.9%
	4.5%
	4.8%
	4.9%

	500
	2.6%
	3.5%
	4.0%
	4.3%
	4.4%

	600
	2.4%
	3.2%
	3.7%
	3.9%
	4.0%

	700
	2.2%
	3.0%
	3.4%
	3.6%
	3.7%

	800
	2.1%
	2.8%
	3.2%
	3.4%
	3.5%

	900
	2.0%
	2.6%
	3.0%
	3.2%
	3.3%

	1 000
	1.9%
	2.5%
	2.8%
	3.0%
	3.1%

	1 250
	1.7%
	2.2%
	2.5%
	2.7%
	2.8%

	1 500
	1.5%
	2.0%
	2.3%
	2.5%
	2.5%

	1 842
	1.4%
	1.8%
	2.1%
	2.2%
	2.3%


A sample of 1 842 respondents would be expected to provide results accurate to within plus or minus 2.3 percentage points in 95 out of 100 samples.  
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INTRODUCTION

Hello, this is                     calling from Corporate Research Associates, a national public opinion research company. Our company has been retained by the Government of Canada to undertake a random survey of Canadians about some important issues. Your participation is voluntary and all your answers will remain confidential. I'd like to speak to the person in your household who is 18 years of age or older, and who had their birthday last. Is that you? [IF YES, CONTINUE. IF NO, ASK:] May I speak with the person in your household who is 18 years of age or older? [REREAD INTRO IF NECESSARY]

Yes




Not available 



Refused 



No one 18 or older

[IF YES, CONTINUE, IF NOT AVAILABLE SCHEDULE CALL BACK, ELSE TERMINATE]

Before we begin, can you tell me in which of the following age categories you fall?  Are you 18 to 24, 25 to 34, 35 to 44, 45 to 54, 55 to 64, or 65 or older?

READ RESPONSES IN ORDER—CODE ONE ONLY

1
18-24

2
25-34

3
35-44

4
45-54

5
55-64

6
65 or older

VOLUNTEERED

7
Refused  
THANK AND TERMINATE

GENERAL OVERVIEW 

1. [Some/Other] people say that, while the country has some problems, Canada is generally headed in the right direction at the current time. [Other/Some] people say that there are more things going badly than well in Canada right now and that the country is headed in the wrong direction. [ROTATE ORDER] Which of those two statements is closer to your own opinion

1
Headed in the right direction

2
Headed in the wrong direction

8
Don’t know/No opinion

2. Generally speaking, how satisfied are you with the performance of the GOVERNMENT OF CANADA? Please use a 7-point scale where 1 is completely dissatisfied, 7 is completely satisfied, and the mid-point 4 is neither satisfied nor dissatisfied? [1-7]

 [1-7]

3. How much priority would you like the federal government to place on each of the following issues? Please rank them on a scale of 1 to 7 where 1 means the issue is very low priority and 7 means it is very high priority, with 4 being a moderate priority. How about ______? [READ AND RANDOMIZE]

Reducing greenhouse gas emissions 

Keeping the economy strong 

Reducing unemployment

Paying down the national debt

Reducing taxes

Shortening health care wait times 

Ensuring Canadians are protected from unsafe food, health, and consumer products

Improving roads and highways

Increasing assistance to farmers

Funding public transit

Protecting Canada against terrorist attacks

Ensuring Canadian businesses can compete internationally

Controlling government spending

Increasing spending on defense 

Enforcing tougher laws on violent crime

Enforcing tougher laws on property crime 

Enforcing tougher laws on youth crime 

Asserting Canada's sovereignty in the Arctic

[1-7]

4. Now I’d like to ask you how satisfied you are with the performance of the federal government to date on these same issues. Again, using a 7-point scale, where 1 means completely dissatisfied, 4 being neither dissatisfied nor satisfied, and 7 means completely satisfied, how about _______? [READ & RANDOMIZE] 

Reducing greenhouse gas emissions 

Keeping the economy strong 

Reducing unemployment

Paying down the national debt

Reducing taxes

Shortening health care wait times 

Ensuring Canadians are protected from unsafe food, health, and consumer products

Improving roads and highways

Increasing assistance to farmers

Funding public transit

Protecting Canada against terrorist attacks

Ensuring Canadian businesses can compete internationally

Controlling government spending

Increasing spending on defense 

Enforcing tougher laws on violent crime

Enforcing tougher laws on property crime 

Enforcing tougher laws on youth crime 

Asserting Canada's sovereignty in the Arctic

[1-7]

ECONOMY 

5. Thinking about the coming year, do you think the Canadian economy will improve, get worse or stay the same? Please use a 7-point scale where 1 is much worse, 7 is much better, and the mid-point 4 is stay the same?

[1-7]

6. Compared to a year ago, how would you rate your own household’s financial situation today?  Please use a 7-point scale where 1 is much worse, 7 is much better, and the mid-point 4 is the same?

[1-7]

7. And do you expect your personal household financial situation to be in better shape, in worse shape, or in about the same shape in a year from now, compared to what it is today?  Please use a 7-point scale where 1 is much worse, 7 is much better, and the mid-point 4 is the same?

[1-7]

7a.  And using a scale from 1 to 7 where 1 is poor and 7 is excellent, how would you rate the current financial situation of your household?

[1-7]

8. How concerned personally are you about each of the following in terms of their possible negative impact in the Canadian economy? Would you say you are greatly concerned, somewhat concerned, or not very concerned about the possible impact of [read and rotate statements] on the Canadian economy?

An increase in commodity prices 

An increase in the price of oil                                           

A recession in the U.S 

A credit / mortgage crunch in the U.S 

The economic impact of global warming 

The high value of the Canadian dollar 

Foreign investment in Canada 

The economic impact of natural disasters 

Manufacturing jobs going overseas 

Economic decisions taken here at home by the Canadian Government

9. Recently, the Canadian dollar has increased in value compared to the U.S. dollar. Would you say the rise in value of the Canadian dollar is mostly positive, mostly negative, or neither positive nor negative for Canadians? 

Mostly negative                                            

Neither positive nor negative 

Mostly positive

 TAXES

10. Generally speaking, would you say that the federal government has been – in general - reducing taxes, raising taxes [RANDOMIZE THESE TWO OPTIONS] or leaving taxes about the same in the last year?

Reducing taxes

Raising taxes 

Leaving taxes about the same

11.  What specific changes to the way Canadians are being taxed, has the Federal Government undertaken in the past year? [Do not provide list. Multiple responses permitted]
Advantage Canada

Increased taxes - general 

Reduced taxes - general

GST reduction                                          

6% GST                     

5% GST 

Working Families Tax Break 

Children's Fitness Tax Credit

Transit Pass Tax Credit 

New $2,000 Child Tax Credit 

"Marriage penalty" Tax Credit 

Lowered personal income tax rates 

Other (SPECIFY)

None

Can’t recall/Don’t know

12.  Prior to this interview, which of the following tax measures were you personally aware of? [Read and rotate]
Yes

No
A decrease in personal income taxes
1
2


The reduction in the GST
1
2


The Transit Pass Tax Credit
1
2

The Children Fitness Tax Credit
1
2

The Working Income Tax Benefit
1
2

The Registered Disability Savings Plan
1
2

The $2,000 Child Tax Credit  
1
2
Pension income splitting for seniors
1
2


FEDERAL GOVERNMENT FINANCES
13. Based on what you know, what is the current state of federal government finances… are they running an annual deficit – spending more money than they are receiving; [or] are they running an annual surplus – receiving more money than they are spending; [or] are their finances basically in balance? [ROTATE ORDER]

Running an annual deficit

Running an annual surplus

Finances basically in balance

14. Do you think the federal government should maintain a balanced budget?

Yes  

No

15. There are three main things that the Government can do if it has a budget surplus. These are; reduce the federal debt, lower taxes, or increase program spending. If you were responsible for allocating $100 of the federal surplus how much would you dedicate to each of these priorities? You can distribute the $100 anyway you want; you can say that you would not put any money in one or more areas, but you cannot distribute more than $100 dollars.  How much money would you allocate to … [READ, RANDOMIZE, AND RECORD # TOTAL MUST NOT EXCEED $100] 

Reducing the debt $___

Increase spending on programs $___

Lowering taxes $___


[RANGE 0-100 – RESPONSE CANNOT EXCEED $100; CAN BE LESS THAN $100]

16. Do you think it is important that the federal government reduce the federal debt?

Yes

No

17. To the best of your knowledge, has the federal government been reducing the federal debt?

Yes

No

GOVERNMENT SPENDING 

18. In your opinion, what is the most important action the government could take to cut back on spending? [Probe: Anything else?] 

[image: image30.png]



[image: image31.png]Department of Finance  Ministére des Finances
Qepartm Minister

(Canad.

a




19. Looking to the long term, if the federal government wants to make the Canadian economy as strong as possible for the future how helpful would each of the following actions be?  Using a 7-point scale, where 7 means extremely helpful and 1 means not at all helpful, how about _______? [READ & RANDOMIZE] 

Keeping the budget balanced

Continuing to reduce personal taxes

Spending money on research

Providing direct support to businesses

Reducing corporate taxes to improve competitiveness

Reducing Canada’s national debt

Attracting more foreign investment in Canada

Freer trade with other countries

Improving access and quality of education and training

Ensuring economic growth is environmentally sustainable

Continue to control spending 

20. I’m going to read you a series of statements some people might make and ask you to tell me whether you agree or disagree with them. Please use a 7-point scale, where 7 means you completely agree, 1 means you completely disagree, and 4 means you neither agree nor disagree? [RANDOMIZE ORDER] How about…?

I have confidence in the Canadian economy

When government gets involved in the economy, it usually does more harm than good

I am concerned about the possible impact of a recession in Canada on the well-being of my household

Given the country’s economic success over the past year, I have confidence in the government’s ability to manage the economy in a slowdown

The government’s economic policies have helped Canadians like me

The federal government should do a better job explaining where Canadian tax dollars are spent

The Government of Canada is not doing enough for Canadians like me.

The Government of Canada has made progress in reducing wasteful spending

[1-7]

21. [Some/Other] people say that crime, including property crime, in Canadian communities can be reduced if governments provide more funding and resources to the police and the courts. [Other/Some] say that crime, including property crime, in Canadian communities can be reduced if governments and courts would just enforce current laws and implement longer sentences. [ROTATE ORDER] Which of these two points of view most closely resembles your own? 

1
More funding and resources to police and the courts

2
Enforce current laws and implement longer sentences

8
Don’t know/No opinion

22. Of the following options, which three would you choose if you were advising the Government of Canada on how it should spend $1 billion? [Limit to three choices]
Reducing crime, including property crime 

Reducing wait times for health care services

Reducing greenhouse gas emissions

Tax relief for Canadians 

Infrastructure such as roads, bridges and urban transit 

Post-secondary education and training

Support for specific sectors of the economy, such as manufacturing and forestry

23. Of these three choices, if you could only choose one to spend $1 billion, which one would you choose? [Limit to single choice]
Reducing crime, including property crime 

Reducing wait times for health care services

Reducing greenhouse gas emissions

Tax relief for Canadians 

Infrastructure such as roads, bridges and urban transit 

Post-secondary education and training

Support for specific sectors of the economy, such as manufacturing and forestry

DEMOGRAPHICS 

Now I have just a few final questions for statistical purposes only.

24. What is the highest level of schooling that you have completed? [READ LIST]

Public/elementary school

Some high school

Graduated high school

Vocational/technical college

Some university

Graduated university

25. Can you please tell me your total household income before taxes for the year 2007? Please stop me when I reach your category. [READ LIST]

Less than $25,000

At least $25,000 but less than $50,000

At least $50,000 but less than $100,000

At least $100,000 but less than $150,000

At least $150,000 but less than $200,000

$200,000 or more

26. Which of the following categories best describes your current employment status? [READ LIST]

Self-employed

Employed full time (that is, at least 30 hours per week)

Employed part time (that is, less than 30 hours per week)

Unemployed

Student

Retired

Homemaker

Other (SPECIFY)

27. What is your current marital status? [READ LIST. ONE RESPONSE ONLY.]

Single or never married

Married

Common-law or living with a partner

Divorced or separated

Widowed

28. Do you have any children under the age of 18 currently living in your household?

Yes

No

29. Which of the following best describes your current living situation?

I am a home owner, that is I own the home I currently live in

I am a tenant, that is I rent the home I currently live in

I am currently living with parents, family or friends but do not pay rent

THANK AND TERMINATE
Corporate Research Associates Inc., 1998


