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INTRODUCTION

Hello, this is                     calling from Corporate Research Associates, a national public opinion research company. Our company has been retained by the Government of Canada to undertake a random survey of Canadians about some important issues. Your participation is voluntary and all your answers will remain confidential. I'd like to speak to the person in your household who is 18 years of age or older, and who had their birthday last. Is that you? [IF YES, CONTINUE. IF NO, ASK:] May I speak with the person in your household who is 18 years of age or older? [REREAD INTRO IF NECESSARY]

Yes




Not available 



Refused 



No one 18 or older

[IF YES, CONTINUE, IF NOT AVAILABLE SCHEDULE CALL BACK, ELSE TERMINATE]

Before we begin, can you tell me in which of the following age categories you fall?  Are you 18 to 24, 25 to 34, 35 to 44, 45 to 54, 55 to 64, or 65 or older?

READ RESPONSES IN ORDER—CODE ONE ONLY

1
18-24

2
25-34

3
35-44

4
45-54

5
55-64

6
65 or older

VOLUNTEERED

7
Refused  
THANK AND TERMINATE

GENERAL OVERVIEW 

1. [Some/Other] people say that, while the country has some problems, Canada is generally headed in the right direction at the current time. [Other/Some] people say that there are more things going badly than well in Canada right now and that the country is headed in the wrong direction. [ROTATE ORDER] Which of those two statements is closer to your own opinion

1
Headed in the right direction

2
Headed in the wrong direction

8
Don’t know/No opinion

2. Generally speaking, how satisfied are you with the performance of the GOVERNMENT OF CANADA? Please use a 7-point scale where 1 is completely dissatisfied, 7 is completely satisfied, and the mid-point 4 is neither satisfied nor dissatisfied? [1-7]

 [1-7]

3. How much priority would you like the federal government to place on each of the following issues? Please rank them on a scale of 1 to 7 where 1 means the issue is very low priority and 7 means it is very high priority, with 4 being a moderate priority. How about ______? [READ AND RANDOMIZE]

Reducing greenhouse gas emissions 

Keeping the economy strong 

Reducing unemployment

Paying down the national debt

Reducing taxes

Shortening health care wait times 

Ensuring Canadians are protected from unsafe food, health, and consumer products

Improving roads and highways

Increasing assistance to farmers

Funding public transit

Protecting Canada against terrorist attacks

Ensuring Canadian businesses can compete internationally

Controlling government spending

Increasing spending on defense 

Enforcing tougher laws on violent crime

Enforcing tougher laws on property crime 

Enforcing tougher laws on youth crime 

Asserting Canada's sovereignty in the Arctic

[1-7]

4. Now I’d like to ask you how satisfied you are with the performance of the federal government to date on these same issues. Again, using a 7-point scale, where 1 means completely dissatisfied, 4 being neither dissatisfied nor satisfied, and 7 means completely satisfied, how about _______? [READ & RANDOMIZE] 

Reducing greenhouse gas emissions 

Keeping the economy strong 

Reducing unemployment

Paying down the national debt

Reducing taxes

Shortening health care wait times 

Ensuring Canadians are protected from unsafe food, health, and consumer products

Improving roads and highways

Increasing assistance to farmers

Funding public transit

Protecting Canada against terrorist attacks

Ensuring Canadian businesses can compete internationally

Controlling government spending

Increasing spending on defense 

Enforcing tougher laws on violent crime

Enforcing tougher laws on property crime 

Enforcing tougher laws on youth crime 

Asserting Canada's sovereignty in the Arctic

[1-7]

ECONOMY 

5. Thinking about the coming year, do you think the Canadian economy will improve, get worse or stay the same? Please use a 7-point scale where 1 is much worse, 7 is much better, and the mid-point 4 is stay the same?
[1-7]

6. Compared to a year ago, how would you rate your own household’s financial situation today?  Please use a 7-point scale where 1 is much worse, 7 is much better, and the mid-point 4 is the same?
[1-7]

7. And do you expect your personal household financial situation to be in better shape, in worse shape, or in about the same shape in a year from now, compared to what it is today?  Please use a 7-point scale where 1 is much worse, 7 is much better, and the mid-point 4 is the same?

[1-7]

7a.  And using a scale from 1 to 7 where 1 is poor and 7 is excellent, how would you rate the current financial situation of your household?
[1-7]

8. How concerned personally are you about each of the following in terms of their possible negative impact in the Canadian economy? Would you say you are greatly concerned, somewhat concerned, or not very concerned about the possible impact of [read and rotate statements] on the Canadian economy?

An increase in commodity prices 

An increase in the price of oil                                           

A recession in the U.S 

A credit / mortgage crunch in the U.S 

The economic impact of global warming 

The high value of the Canadian dollar 

Foreign investment in Canada 

The economic impact of natural disasters 

Manufacturing jobs going overseas 

Economic decisions taken here at home by the Canadian Government

9. Recently, the Canadian dollar has increased in value compared to the U.S. dollar. Would you say the rise in value of the Canadian dollar is mostly positive, mostly negative, or neither positive nor negative for Canadians? 

Mostly negative                                            

Neither positive nor negative 

Mostly positive

 TAXES

10. Generally speaking, would you say that the federal government has been – in general - reducing taxes, raising taxes [RANDOMIZE THESE TWO OPTIONS] or leaving taxes about the same in the last year?

Reducing taxes

Raising taxes 

Leaving taxes about the same

11.  What specific changes to the way Canadians are being taxed, has the Federal Government undertaken in the past year? [Do not provide list. Multiple responses permitted]
Advantage Canada

Increased taxes - general 

Reduced taxes - general

GST reduction                                          

6% GST                     

5% GST 

Working Families Tax Break 

Children's Fitness Tax Credit

Transit Pass Tax Credit 

New $2,000 Child Tax Credit 

"Marriage penalty" Tax Credit 

Lowered personal income tax rates 

Other (SPECIFY)

None

Can’t recall/Don’t know

12.  Prior to this interview, which of the following tax measures were you personally aware of? [Read and rotate]
Yes

No
A decrease in personal income taxes
1
2


The reduction in the GST
1
2


The Transit Pass Tax Credit
1
2

The Children Fitness Tax Credit
1
2

The Working Income Tax Benefit
1
2

The Registered Disability Savings Plan
1
2

The $2,000 Child Tax Credit  
1
2
Pension income splitting for seniors
1
2


FEDERAL GOVERNMENT FINANCES
13. Based on what you know, what is the current state of federal government finances… are they running an annual deficit – spending more money than they are receiving; [or] are they running an annual surplus – receiving more money than they are spending; [or] are their finances basically in balance? [ROTATE ORDER]

Running an annual deficit

Running an annual surplus

Finances basically in balance

14. Do you think the federal government should maintain a balanced budget?

Yes  

No

15. There are three main things that the Government can do if it has a budget surplus. These are; reduce the federal debt, lower taxes, or increase program spending. If you were responsible for allocating $100 of the federal surplus how much would you dedicate to each of these priorities? You can distribute the $100 anyway you want; you can say that you would not put any money in one or more areas, but you cannot distribute more than $100 dollars.  How much money would you allocate to … [READ, RANDOMIZE, AND RECORD # TOTAL MUST NOT EXCEED $100] 

Reducing the debt $___

Increase spending on programs $___

Lowering taxes $___


[RANGE 0-100 – RESPONSE CANNOT EXCEED $100; CAN BE LESS THAN $100]

16. Do you think it is important that the federal government reduce the federal debt?

Yes

No

17. To the best of your knowledge, has the federal government been reducing the federal debt?

Yes

No

GOVERNMENT SPENDING 

18. In your opinion, what is the most important action the government could take to cut back on spending? [Probe: Anything else?] 



19. Looking to the long term, if the federal government wants to make the Canadian economy as strong as possible for the future how helpful would each of the following actions be?  Using a 7-point scale, where 7 means extremely helpful and 1 means not at all helpful, how about _______? [READ & RANDOMIZE] 

Keeping the budget balanced

Continuing to reduce personal taxes

Spending money on research

Providing direct support to businesses

Reducing corporate taxes to improve competitiveness

Reducing Canada’s national debt

Attracting more foreign investment in Canada

Freer trade with other countries

Improving access and quality of education and training

Ensuring economic growth is environmentally sustainable

Continue to control spending 

20. I’m going to read you a series of statements some people might make and ask you to tell me whether you agree or disagree with them. Please use a 7-point scale, where 7 means you completely agree, 1 means you completely disagree, and 4 means you neither agree nor disagree? [RANDOMIZE ORDER] How about…?

I have confidence in the Canadian economy

When government gets involved in the economy, it usually does more harm than good

I am concerned about the possible impact of a recession in Canada on the well-being of my household

Given the country’s economic success over the past year, I have confidence in the government’s ability to manage the economy in a slowdown

The government’s economic policies have helped Canadians like me

The federal government should do a better job explaining where Canadian tax dollars are spent

The Government of Canada is not doing enough for Canadians like me.

The Government of Canada has made progress in reducing wasteful spending

[1-7]

21. [Some/Other] people say that crime, including property crime, in Canadian communities can be reduced if governments provide more funding and resources to the police and the courts. [Other/Some] say that crime, including property crime, in Canadian communities can be reduced if governments and courts would just enforce current laws and implement longer sentences. [ROTATE ORDER] Which of these two points of view most closely resembles your own? 

1
More funding and resources to police and the courts

2
Enforce current laws and implement longer sentences

8
Don’t know/No opinion

22. Of the following options, which three would you choose if you were advising the Government of Canada on how it should spend $1 billion? [Limit to three choices]
Reducing crime, including property crime 

Reducing wait times for health care services

Reducing greenhouse gas emissions

Tax relief for Canadians 

Infrastructure such as roads, bridges and urban transit 

Post-secondary education and training

Support for specific sectors of the economy, such as manufacturing and forestry

23. Of these three choices, if you could only choose one to spend $1 billion, which one would you choose? [Limit to single choice]
Reducing crime, including property crime 

Reducing wait times for health care services

Reducing greenhouse gas emissions

Tax relief for Canadians 

Infrastructure such as roads, bridges and urban transit 

Post-secondary education and training

Support for specific sectors of the economy, such as manufacturing and forestry

DEMOGRAPHICS 

Now I have just a few final questions for statistical purposes only.

24. What is the highest level of schooling that you have completed? [READ LIST]

Public/elementary school

Some high school

Graduated high school

Vocational/technical college

Some university

Graduated university

25. Can you please tell me your total household income before taxes for the year 2007? Please stop me when I reach your category. [READ LIST]

Less than $25,000

At least $25,000 but less than $50,000

At least $50,000 but less than $100,000

At least $100,000 but less than $150,000

At least $150,000 but less than $200,000

$200,000 or more

26. Which of the following categories best describes your current employment status? [READ LIST]

Self-employed

Employed full time (that is, at least 30 hours per week)

Employed part time (that is, less than 30 hours per week)

Unemployed

Student

Retired

Homemaker

Other (SPECIFY)

27. What is your current marital status? [READ LIST. ONE RESPONSE ONLY.]

Single or never married

Married

Common-law or living with a partner

Divorced or separated

Widowed

28. Do you have any children under the age of 18 currently living in your household?

Yes

No

29. Which of the following best describes your current living situation?

I am a home owner, that is I own the home I currently live in

I am a tenant, that is I rent the home I currently live in

I am currently living with parents, family or friends but do not pay rent

THANK AND TERMINATE
