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Study Background & Research Design

Background & Objectives


The Federal Department of Finance required an up-to-date understanding of the public environment, including the attitudes and views of “involved Canadians” concerning the state of the economy and of government finances, prior to the tabling of the 2007 Budget. To do so, the department retained the services of Western Opinion Research 1(WOR) to conduct a series of focus groups in five regions of the country in January-February 2007, and to present both a verbal and written report of the results and conclusions to the department.

The objectives of this project were to:

1. Understand the current mood of ”involved Canadians” as it relates to the country’s economy, the fiscal situation of the Government of Canada and individual’s personal economic outlook;

2. Probe what “involved Canadians” consider to be budget priorities;

3. Explore participant attitudes with respect to their future aspirations for themselves and family as well as their aspirations for Canada.

Methodology

WOR was contracted by the Department of Finance through the Qualitative Standing Offer list to provide the research services necessary to address the study objectives. 

A recruitment screener was developed by WOR in consultation with the Department of Finance to recruit participants for each session (see Appendix A). The screener was developed to ensure individuals who participated in the sessions met certain criteria. A key qualifying point for participants was that they met the description of being an “involved Canadian” (i.e. Canadian citizens who had written letters to the editor, made public appearances or otherwise attempted to influence the political process. Other qualifying criteria included ensuring a demographic and socio-economic mix in the sessions. 

Participants were recruited at random from a sampling of the general public residing in each of the group locations. The recruitment for the English language groups was managed by WOR out of their Winnipeg office. The recruitment of the four focus groups in Quebec was managed by Opinion Impact, a Montreal based research firm associated with WOR.

Sixteen focus groups were conducted across Canada with two in each of the following locations:

	· Yarmouth
	· Mississauga

	· Quebec City
	· Winnipeg

	· Montreal
	· Castlegar

	· North York
	· Surrey


In addition to the recruitment of participants, WOR developed (in consultation with Department of Finance) the moderator’s guide for use during each of the focus groups (see Appendix B). This guide consisted of a series of discussion points along with several hand-outs which were provided to participants during the sessions (see Appendix C).

Context of Qualitative Research

The primary benefit of focus group discussions is that they allow for in-depth probing with qualifying participants on behaviour, habits, usage patterns, perceptions and attitudes related to the subject matter. The group discussions allow for flexibility in exploring other areas that may be pertinent to the investigation. 

The focus group technique is used in marketing research as a means of gaining insight and direction, rather than collecting quantitatively precise data or absolute measures. Although numbers are sometimes presented as illustrations of participant’s opinions in this study, these are offered for insight and should not be considered statistically reliable.

Summary of Findings

Top-of-Mind Issues & Economic Mood 

The focus groups sessions all began with a general discussion of what issues were currently of top-of-mind concern for participants. A number of issues consistently surfaced in all the sessions. These were:

· Healthcare – specifically wait times, doctor & specialist shortages and privatization worries

· Environment – specifically global warming & need for alternative fuels

· Afghanistan – specifically mixed feelings toward the mission and longer-term implications with respect to Canada’s foreign policy

· Crime – Specifically a perceived lax justice system

A number of other issues were raised in the discussions, however not to the same extent or intensity as the ones noted above. Some issues were noticeably more prominent in certain parts of Canada. Where applicable these are provided in ( ) after the issue. Other top-of-mind issues included:

· High taxes

· Cost of living pressures - fuel prices, housing 

· Transportation infrastructure, congested highways need for rapid/mass transit (Mississauga, North York, Surrey)

· Education

· Immigration (Mississauga, North York, Surrey, Yarmouth, Montreal)

· Integrity of politicians

· Federal transfers (Quebec City, Montreal)

· Globalization and the Canadian economy

· Canadian Wheat Board (Winnipeg, Mississauga)

· Seniors well being

· Canada’s debt

· Natural resource concerns – Fishing (Yarmouth) & Softwood lumber (Castlegar)

After a discussion on some of major issues noted above, participants were asked to provide their impressions of the state of the Canadian economy. There was a consistent view expressed across all groups that the Canadian economy is currently in good shape. It is the view of most participants that a significant contributing factor to this is the booming energy sector predominantly out of Alberta. Other signs which participants point to as evidence of a strong national economy included:

· Low interest rates

· Low unemployment

· Strong real estate markets & housing starts

· Strong Canadian Dollar compared to the US Dollar

· Low inflation

· Positive stock market performance

A few concerns were expressed about the impact of several large scale manufacturing lay-offs (Ford), but these were a minority in the sessions.

There were some regional differences in terms of the impressions participants had of their own province’s economic performance. For the most part, participants residing in Ontario and West felt their provincial economies were in fairly good shape. In Quebec and Nova Scotia the view was decidedly different. These participants thought their provincial economies were not doing as well as the national economy. It should be noted that participants in Yarmouth and Castlegar also noted – un-prompted – that their area’s local economies were in particularly poor shape.

When the discussion turned to participants’ personal financial situation the prevailing view of participants can be summed up by this individual’s comment – “Not too bad, but not really good either.” Most individuals felt that over the past year they were able to keep pace with their financial requirements. Expectations for the year ahead are generally positive, albeit not enthusiastically positive.

There were some underlying anxieties, when questioned further, relating to cost of living pressures. Some individuals are feeling that wages are not keeping pace with some of the other day-to-day costs such as gasoline prices, utilities and housing costs.
Views on Government Fiscal Options

This discussion began by asking participants to note independently how they would allocate a $100 of surplus revenue. They were given three broad categories to select from: program spending, reducing taxes and reducing the debt. While there were a few groups where responses ranged somewhat, the majority of participants felt the $100 should be allocated along these lines:

· 40% to 50% toward Program Spending

· 25% to 30% Tax Cuts

· 20% to 25% Debt Reduction

There were a few notable regional differences which surfaced. In Winnipeg, Debt Reduction was viewed as a more important area to allocate surplus dollars. In Yarmouth, Program Spending was very important.

Participants were asked whether they thought that, overall, the federal government spent too much, too little or the right amount. Individuals had some difficulty responding to this question. There was a strong view that the government was not spending enough on important priority areas such as healthcare or education, but there was also a lot of waste in government. The prevailing opinion was that government definitely could spend smarter. 

When probed by the moderator whether the government could reduce its overall spending, the reaction was one of caution. The concern expressed was that reduced spending may come in the priority areas as opposed to other less critical areas.

Not surprisingly, given earlier comments during the ‘issue discussion,’ taxes are seen as almost universally too high. It was stated numerous times that taxes are particularly too high given the perceived level of value received for the taxes paid.

Budget Priorities

Participants would be happy to see a budget that contained a few well defined priorities within the context of a somewhat broader looking document. There was some recollection and appreciation among participants of last year’s federal government budget which focused on five priority areas. Individuals said having clear priorities allowed for:

· Easier understanding of the budget

· Easier to hold the government accountable for the promises made in the budget

· Easier to accomplish certain tasks

There was an equally strong opinion in the sessions, however, that the document should be somewhat broader and long-term as well. After some discussion, a somewhat of a consensus developed that priority areas should be clearly situated within a longer term plan.

Given the earlier discussion of ‘top-of-mind issues’ of concern, it was not surprising that areas which should be included in the upcoming federal budget reflected to a large degree this following list:

· Healthcare

· Environment

· Tax Cuts

· Justice/Public Safety

· Education (the complete range)

· Transportation infrastructure/Transit

· Government accountability

· Economic productivity & competitiveness

· Debt reduction

· Military equipment

· Fiscal stability – low inflation

· Federal transfers (fiscal imbalance)

· Help poor, homelessness, poverty reduction

· Seniors supports

· Child care

Several of the above noted areas were probed in greater detail by the moderator to better understand specifically what participants wanted addressed or provided for in the budget. A summary of these discussions is provided below:

Healthcare

It was noticeable from the discussion on this particular budget priority, that participants felt certain areas of the healthcare system had improved somewhat. The primary area identified for attention in the budget was a plan to shorten the perceived long wait times for service. According to many participants the waits to see a doctor, a specialist or to access a diagnostic test were far too long. To address this, it was suggested that more staff be hired and more diagnostic machines be introduced to the healthcare system.

Another healthcare related area which many participants identified for budget attention was care for Canada’s aging population. Individuals expressed concern – much of this stemming from currently having elderly parents – that they want to feel confident that good quality care would be available for seniors. In particular, adequate nursing home spaces and home care services should be provided.

The last significant healthcare related area for budget inclusion was initiatives designed to encourage healthy living. These ranged from encouraging exercise (Participaction was mentioned in one group) to perhaps providing some financial incentive to encourage people to get a flu shot.
Environment

There was a relatively lengthy discussion on the issue of the environment and what the budget should provide on it. As noted earlier, participant concerns, as they relate to the environment, are dominated currently with the spectre of global warming and the resulting climate change.

Based on the comments of individuals, as well as results from other publicly available research, data suggest the rise of the environment as an issue is a fairly recent phenomenon. The comment was made by one individual that – “The debate is no longer whether global warming is happening or not, but rather it’s happening and now what are we going to do about it.”

It is on this question – what to do about global warming – which participants are noticeably uncertain in terms of what the answer should be.

The discussion on the above point revealed that there are two broad areas from which many individuals are developing their impressions regarding global warming. The first is from the media, specifically popular culture media. Movies such as Al Gore’s effort on global warming or another entitled Happy Feet were frequently raised as sources of participant information on this subject.

Other areas which are contributing to participant views on global warming is witnessing or experiencing what individuals refer to as weird weather. The lack of snow for much of this winter, wind storms in British Columbia or seemingly frequent occurrence of ‘super’ hurricanes were all referenced as being why participants were more aware and concerned about this issue now.

While watching movies about global warming or experiencing unseasonably warm winter weather may have convinced individuals this issue was real, none of this appears to have aided participants in terms of what needs to be done at this time. In all sessions most individuals were unsure of what the government should do about global warming.

There were many suggestions that individuals needed to increase their recycling activities, reduce energy consumption and drive less. The use of hybrid cars and more rapid transit were mentioned.

From a federal government perspective, however, suggestions were fewer. It is important to note that in the groups there was generally a low awareness of the Kyoto Accord and its requirements for Canada to meet certain greenhouse gas emission targets. A few individuals mentioned the Accord, but this did not seem to be a very well known aspect of the global warming debate.

Specific suggestions from participants in terms of what the federal government could or should do about global warming included the following:

· Encourage hybrid vehicle usage through incentives

· Promote wind farms to produce “clean” energy

· Research and develop alternative energy sources generally

· Support mass transit systems

· Exempt or reduce the taxes on certain environmentally-safe products or activities

· Tough fines and “polluter pay” legislation to reduce industrial pollution

Related to the latter point in the list above (tougher fines on industry), participants were presented three possible areas of government involvement in the areas of the environment:

1. Set rules for environmentally sound practices and enforce these rules through regulations and fines;

2. Set rules and encourage industry through financial incentives and tax measures to change their practices to more environmentally friendly ones;

3. Set rules and encourage consumers, through financial incentives and tax measures to change their practices to more environmentally friendly ones.

In almost all groups the majority of participants believed the natural fit for the federal government was the setting of rules and enforcing these through regulations and fines. There was a general view that global warming and protecting the environment was a national issue and one that the federal government had to provide national rules. It should be noted that the dominant view in the sessions was that the ‘rules’ applied mostly to industry and not to consumers.

There was a considerable amount of discussion on the other two areas of government involvement – incentives for industry and/or consumers. There was more willingness and indeed some expectation, that the federal government should use a combination of incentives and tax measures to encourage consumers to adopt environmentally friendlier habits. Again incentives for hybrid automobile ownership were mentioned.

In terms of incentives for industry, there was some reluctance to see this pursued to any large degree. Basically, reservations revolved around a concern that incentives for industry would be open to abuse and ‘favouritism’ toward certain business or businesses located in certain regions. 

At the conclusion of this discussion, it was felt that in reality the most likely role for the federal government in the area of the environment involved all three approaches to some degree with an emphasis on rule setting.

A final aspect of the government’s response to the issue of environmental protection and global warming raised by participants was a need to preserve Canada’s natural beauty. This point was during this particular section of the discussion and as well, at other points of the group discussion relating to broader opinions of Canada. Participants agreed that Canada had one of the most natural and pristine landscapes of any country. This appears to be a strong rallying point regarding what the government should set as goals in terms of preservation. Many participants mentioned:

· Keeping our lakes and rivers clean

· Improve the air quality in Canada’s large cities and preserve the clean air outside these areas

· Protect the north

· Preserve some natural wilderness and forested areas

These goals appeared more tangible for participants than suggestions of CO2 emission reductions or greenhouse gas limits.

Tax Reductions

There was considerable discussion in the groups regarding possible tax reductions. Participants strongly felt that tax cuts should be a part of the budget. This feeling stemmed more from a view that the economy was good, therefore there should be an opportunity to reduce taxes.  Some tax relief in the upcoming budget was expected and would be appreciated.

The first finding from this discussion is that, based on the language and descriptions utilized by participants, any tax relief should be directed at helping people and not to ‘stimulate the economy.’ When the issue of “stimulating the economy” was raised, individuals were quick to point out that the national economy was already doing quite well, so this really should not be the focus.

Participants agreed that future tax cuts should be designed to help people and in particular be directed at:

· Middle income families

· Low income individuals/ “Working Poor”

· Seniors

Interestingly, the perception of ‘middle income’ by participants was very broad, often ranging in some sessions from $40k to $120k per household annually. An important determinant of where a tax relief should be directed was the family situation.  From the discussion it was clear that a middle income household with children, as opposed to without, generated different views in terms of the need for tax relief.

This point in the discussion often led to some comments about the different challenges families are coping with these days. The costs of raising a family, from the basic household items such as groceries and utilities, to the extra-curricular activities of hockey were referenced as contributing to, what at times is, a stressful situation. The perception from participants, many from middle income families, was that they paid the most in taxes of all the income brackets and they needed some relief to help them better raise their families and maintain their households.

After this general discussion on tax relief, several specific areas were raised in the sessions. These were GST reductions, targeted income tax reductions, income splitting and changes to Capital Gains allowances.

Participants indicated a cut to the GST would be welcomed, however, it would have to be a significant reduction – 3 points to 4 points – as opposed to a 1point reduction. Many participants noted that the previous 1 point reduction to the GST was barely felt. 

It should be noted that sales taxes in general, GST and PST, were a very visible and annoying element of the tax system. Participants repeatedly made the point that they did not calculate sales tax according to each level of government. The sales tax was one lump tax and in the view of almost all participants too high. 

Targeted income tax reductions were by far the most popular tax relief options raised by participants. For reasons already noted earlier in this report some tax relief targeted at middle income families would be welcomed. In addition, there were many mentions that something should be done for low income Canadians in terms of tax relief.

In many of the groups, in particular Montreal, Winnipeg and Mississauga, there was a strong view that low income wage earners should see some tax relief. It was felt that taxing an individual who was in a low wage situation only created a disincentive to work as opposed encouraging the individual to continue working and hopefully move on into a better paying position. It was suggested that the low income threshold be raised as one way of helping address this concern.

Adjusting tax brackets was another way targeted income tax reductions could be delivered. Participants supported this move, however, they felt this only should be done for low and middle income earners. It was felt high income earners already had access to suitable tax relief options.

Income splitting was not a well known tax relief option. Usually only a handful of participants in each of the sessions were relatively familiar with the concept. These individuals tended to be older participants, at or nearing retirement age.

Participants aware of how income splitting worked were generally supportive of the measure although some suggested it should be extended to all families. They recognized the tax benefits of sharing income with a lower or no income spouse. Individuals not very knowledgeable of income splitting expressed somewhat more cautious views about the approach. 

Very few participants in the sessions made a strong connection between income splitting and assisting families, particularly stay-at-home parent families.

The last specific tax measure introduced in the sessions was changes to the Capital Gains regime. Overall, changes to this measure were not a particularly popular option among participants. The majority of individuals felt this was a tax measure which higher income individuals were able to take advantage. Very few participants in the sessions owned property apart from their primary residence so the benefit to participants in the sessions was perceived as non-existent. The connection to Capital Gains measures and encouraging economic activity was not very strong.

A final few comments made by participants during the discussion about possible tax cuts had to do with introducing changes to the tax system so that it was a tool which encouraged taxpayers to adopt certain beneficial practices. In part, this was an extension of the previous discussion on the environment and how government could encourage more environmentally sustainable practices. Individuals felt the tax system could be utilized to encourage Canadians to live healthier, for example, a tax deduction on the cost of a flu shot. The recently introduced tax deduction for fees related to organized sport was mentioned in a couple of sessions as a good idea along these lines.

Community Investments

The final area discussed under the Budget Priorities section was the idea of the federal government investing in various local projects – “in the community.”

The term ‘community investments,’ caused some concern and confusion for many participants. There was a general view in the sessions that the federal government was too far removed from local communities to effectively know where and what to invest in. Most participants felt it was fine for the government to give money to provinces to pass on down to municipalities for investment, but that should be about the extent of the federal government’s involvement.

In terms of priority areas for local community level investments, roads, streets and bridges were usually the first priority. Public transit was very important in the large urban centres of Mississauga and North York.

Border security was seen to be least important.

Advantage Canada Principles

A section of the Advantage Canada document was circulated to participants for their review and discussion. The handout (see Appendices) contained a brief introduction of Advantage Canada and then a listing of the four key principles making up the document. 

Overall, the intent of Advantage Canada is well received.  The notion of providing a “guiding blueprint” or “mission statement” for government was seen as a very good thing. Several individuals questioned how government could have operated without such a document.

The principles themselves, however, did not test that well. On their own they were viewed almost universally by participants as “too vague and open-ended.”  Many individuals viewed several of the principles with some suspicion because they could, in their opinion, mean almost anything. The principles which generated the most reactions in this regard were:

· The government will focus on what it does best…

· The government will free business…

It should be noted that it was a somewhat unnatural testing of the Advantage Canada principles as they would rarely be used on their own without other supporting information from the complete document.

Canada Visioning

Part of each focus group discussion asked participants to think very broadly about Canada as it is today as well as what is hoped for the country 10 years in the future. The goal of this exercise was to try to further illuminate some of the areas Canadians feel strongly about when it comes to their country.

The first part of this discussion focussed on what attributes or characteristics made participants most proud to be Canadian. Individuals wrote out their responses independently then discussed as a group.  Responses to what made participants proud to be a Canadian are summed up below:

· Our freedoms: speech, beliefs, democracy, mobility

· Cultural diversity: a “salad bowl” of cultures, welcoming, accepting, understanding

· Social supports: Public healthcare and education, support for seniors, childcare 

· Standard of living contributors

· Natural beauty, clean green space, clean lakes, rivers and air

· Safe, peaceful, “can go out alone at night”

· Prosperity – good jobs

· Non-aggressive, modest, “not warriors,” peacekeepers

· Opportunities: educational & economic – “A person has the opportunity to try to do whatever they want to.”

· Progressive: social (same sex marriage), technology (RIM)

· Our military men and women

· One of the “best places to live in the world” (UN ranking)

From this opening discussion, participants provided their views on what made up some of Canada’s core values. These included:

· Acceptance, tolerance, equality

· Friendliness, openness, “laid-back,” honest

· We care about each other – “We’re quick to help” (locally, nationally and internationally)

· Peacefulness, passivity

· Respect and encourage family – Family is seen as important in Canada

· A healthy respect for life – “Can’t imagine a Canadian suicide bomber”

· Equality, fairness

· Democratic, open to debating the issues

The final part of this discussion asked participants to write down their personal hopes and aspirations for themselves and their family 10 years from now, as well as, Canada in 10 years.

Interestingly, there were several similarities between what individuals’ hopes for their families and how they wanted Canada to be seen in 10 years.

A large majority of participants noted they wanted some of the common personal securities for themselves and family: health (including access to healthcare), prosperity (via a good job) and safety. In addition, it was noted often that in 10 years the family should be well off in terms of not much or no debt. Home ownership is definitely a goal. Finally, there was desire on the part of individuals to have a strong family around them displaying good morals and the traits of integrity, respect and generosity.

In terms of what participants want Canada to be like in 10 years time, at the top of the list for many individuals was the hope for strong public healthcare and education systems. They also want Canada to be providing good paying jobs and be a safe place to live and raise a family. Along similar lines, individuals expressed the desire for Canada to be an environmentally clean place to live and enjoy the outdoors. Many participants mentioned that they hoped Canada would have far less debt (some hoped for no debt at all).  

Other hopes for Canada 10 years from now included comments such as:

· be a socially progressive country 

· A country which placed an emphasis on the importance of family and helped families wherever possible 

· A country with a government based on integrity—“In some countries people are afraid of their governments. Not here.”

· One country, both in the Quebec-Canada sense, but also in a fully integrated immigration sense

There were a number of themes raised relating to Canada in an international context. One was the hope that 10 years from now Canada would be independent in terms of foreign policy. As part of this it was hoped the country would be widely respected abroad. A second theme was the desire by many participants to see Canada as a world leader at something. The ‘something’ could be:

· Peacekeeping

· Curing diseases

· Technological advancements

· Fighting poverty

· Environmental sustainability

Perhaps somewhat surprising was that there were no strong regional differences that stood out during this discussion.

Letters to the Minister 

The last few minutes of each session allowed participants to write (independently) a letter to the Finance Minister regarding ideas or thoughts for the upcoming budget. Participants were told the letters would be stripped of any personal identifiers and then forwarded directly to the Minister for his review.

For the most part, people summarized or repeated their comments regarding their budget priorities – either suggesting moving forward on these or providing other areas for consideration as well.

In addition, there were many references to establishing and following through on some long term goals for the country. Some of these written comments were extensions from the Canada Visioning exercise where individuals outlined their hopes for Canada 10 years from now.

AppendiX A

Recruitment Instrument

Hello, my name is                      .  I'm calling from Western Opinion Research, a national opinion research firm. We’re organizing a discussion group to explore issues currently in the media.  Focus Groups are in-depth, qualitative interviews involving a small number of people that are brought together to discuss a number of national issues.  About ten people like yourself will be taking part, all of them randomly recruited by telephone just like you.  The Federal Department of Finance is sponsoring this research.

Participation is voluntary and all your answers will be kept confidential and will be used for research purposes only.  We are simply interested in hearing your opinions – no attempt will be made to sell you anything.  The format is a “round table” discussion lead by a research professional.  An audio tape of the group session will be produced for research purposes.  The tapes will be used only by the research professional to assist in preparing a report on the research findings and will be destroyed once the report is completed.  

May I ask you a few questions?

Yes 

1
CONTINUE
No

2
THANK & DISCONTINUE
1)
Have I reached you at your home phone number?

Yes 

1
CONTINUE
No
2
MAY I SPEAK WITH SOMEONE WHO DOES LIVE 







HERE? – THANK & TERMINATE IF NON-RESIDENCE

2)
Are you a Canadian citizen at least 25 years old who normally resides in the XXX Area?

Yes

1
CONTINUE



No 

2
THANK AND TERMINATE

3) 
Please tell me if you or any member of your immediate family works in or has retired from:











Yes
NO
Market Research or Marketing




1
2



Public Relations or Media (TV, Print)




1
2

Advertising and communications




1
2

           An employee of a local business association 



       (such as, Chamber of Commerce)  
1
2


    An employee of a political party
1
2

           An employee of a government department or agency that makes 


economic policy decisions
1
2



IF YES TO ANY, THANK AND TERMINATE

4)
Would you be available to attend a discussion group, on XXCXX?  It will last no more than two hours and you will receive $75.00 for your time.



Yes

1
CONTINUE
No

2
THANK & TERMINATE

5)
Typically, how often do you follow the daily news, either by reading the newspapers or watching the news on TV?

1.
Very often 


2.
Often 


3.
Seldom (THANK AND TERMINATE)

4.
Very seldom (THANK AND TERMINATE)
6) 
In the past few months or so, how often would you say you have discussed public issues or  current events with family or friends? 
1
Not at all (THANK AND TERMINATE)
2
Once or twice (THANK AND TERMINATE)
3
A few times

4
Many times  
7)
Typically, how likely are you to follow in the media news on important events such as Throne Speeches and provincial or federal budgets?


1.
Very often 


2.
Often 


3.
Seldom (THANK AND TERMINATE)

4.
Very seldom (THANK AND TERMINATE)
8) 
When you are talking about public issues with someone else and your viewpoints differ, how often do you persuade the other person to accept your point of view?


1.
Very often 


2.
Often 


3.
Seldom (THANK AND TERMINATE)

4.
Very seldom (THANK AND TERMINATE)
9) How likely are you in future to participate in any of the following activities: [READ LIST]



( Writing letters to the Editor of a newspaper



( Contacting an elected official



( Speaking in public



( Participating in call-in radio shows



( None of the above

9a) Have you ever attended a consumer group discussion, an interview or survey which was arranged in advance and for which you received a sum of money?

Yes

1
CONTINUE

No

2
GO TO Q10

9b)
When was the last time you attended a group?






TERMINATE IF IN THE PAST 6 MONTHS IF NOT, CONTINUE

10) 
Please provide me the names of two people from anytime in history you would most like to have dinner and a conversation with? (MUST HAVE TWO RESPONSES TO ACCEPT.  TERMINATE IF FLIPPANT, COMBATIVE OR EXHIBITS DIFFICULTY IN RESPONDING)

11)
What is your occupation?  __________________________ (PLEASE SPECIFY)



12)
And how old are you?  Are you ....READ LIST

25-34 years

1

35-44 years

2
WE WOULD LIKE
45-54


3
A MIX OF AGES
55-64


4
65 years and older
5



Refuse


9

13)
Note respondent’s gender (RECRUIT A GOOD MIX IN EACH GROUP):
Male


1




Female

2


TERMINATE IF RESPONDENT OFFERS ANY REASON SUCH AS SIGHT OR HEARING PROBLEM, A WRITTEN OR VERBAL LANGUAGE PROBLEM, A CONCERN WITH NOT BEING ABLE TO COMMUNICATE EFFECTIVELY OR IF YOU HAVE A CONCERN.

Bonjour. Je suis _________, d’Opinion-Impact, une compagnie indépendante de recherche en marketing. Nous organisons des groupes de discussion pour explorer des sujets qui sont présentement abordés dans les média. Les groupes de discussion sont des entrevues qualitatives en profondeur ou un nombre restreint de personnes discutent ensemble de plusieurs sujets d’intérêt national. Il y aura environ une dizaine de personnes comme vous, recrutées au hasard par téléphone, qui participeront à cette séance de discussion. Cette étude nous a été confiée par le Ministère des Finances.  

Votre participation est volontaire et toutes les opinions recueillies seront traités de façon confidentielle et serviront strictement à des fins de recherche. Nous sommes simplement intéressés à recueillir vos opinions et impressions – et personne n’essaiera en aucun cas de vous vendre quoique ce soit. La discussion prend la forme d’une « table ronde » et est animée par un chercheur professionnel.  On enregistrera la discussion sur cassette audio pour permettre au chercheur de s’y référer pour rédiger son rapport.  Cette cassette sera ensuite détruite de façon sécuritaire lorsque le rapport sera complété. 

Oui 

1
CONTINUEZ
Non

2
REMERCIER ET TERMINEZ

1)
Est-ce que je vous ai rejoint à votre numéro de téléphone à la maison?

Oui

1
 CONTINUEZ
Non
 2          PUIS-JE PARLER À QUELQU’UN QUI HABITE ICI?        REMERCIER ET TERMINER SI NE RÉSIDE PAS LÀ? 

2)
Êtes-vous un citoyen canadien de 25 ans ou plus qui habite habituellement dans la région métropolitaine de Montréal?

Oui

1
CONTINUEZ



Non 

2
REMERCIER ET TERMINEZ

3)
Est-ce que vous même ou un autre membre de votre famille immédiate travaille ou est retraité d’un des domaines suivants :

OUI
NON

Recherche marketing






1
2

Marketing







1
2

Relations publiques 






1
2

Média (tels TV, radio, imprimé)




1
2

Publicité et communications 





1
2



Une association de gens d’affaires locale



 telle la Chambre de Commerce

1
2



Un parti politique                                                                             1         2



Un ministère ou une agence gouvernementale qui prend des

1          2



décisions en matière de politiques économiques







SI OUI À N’IMPORTE LEQUEL, REMERCIEZ ET TERMINEZ

4)
Serez-vous disponible pour participer à une discussion de groupe jeudi le 1er février 2007. Ça durera deux heures et vous recevrez la somme de 75,00$ pour vous remercier de votre participation.



Oui

1
CONTINUEZ
Non

2
REMERCIEZ ET TERMINEZ

5)
D’habitude, jusqu’à quel point diriez-vous que vous suivez les nouvelles quotidiennes, que ce soit en lisant les journaux ou en regardant les nouvelles à la télé? Diriez-vous que vous suivez les nouvelles quotidiennes…

1.
Très souvent 


2.
Souvent


3.
Rarement (REMERCIEZ ET TERMINEZ)

4.
Très rarement (REMERCIEZ ET TERMINEZ)
6) 
Au cours des derniers mois, diriez-vous que vous avez discuté de sujets d’intérêt public ou d’actualités avec votre famille ou vos amis? 
1
Pas du tout  (REMERCIEZ ET TERMINEZ)
2
Une ou deux fois (REMERCIEZ ET TERMINEZ)
3
Quelques fois

4
Plusieurs fois  
7)
D’habitude, jusqu’à quel point suivez-vous les évènements importants comme le discours du Trône ou les budgets des gouvernements provincial ou fédéral dans les média?


1.
Très souvent 


2.
Souvent


3.
Rarement (REMERCIEZ ET TERMINEZ)

4.
Très rarement (REMERCIEZ ET TERMINEZ)
8) 
Lorsque vous discutez de sujets d’intérêt public avec quelqu’un d’autre et que vous avez des points de vue divergents, est-ce que vous arrivez à convaincre l’autre personne d’accepter votre point de vue…


1.
Très souvent


2.
Souvent


3.
Rarement (REMERCIEZ ET TERMINEZ)

4.
Très rarement (REMERCIEZ ET TERMINEZ)
10) Jusqu’à quel point est-il probable que vous fassiez les activités suivantes à l’avenir : 


[LIRE LISTE]



( Écrire des lettres au rédacteur d’un journal



( Communiquer avec un élu 



( Parler en public



( Participer à des émissions de ligne ouverte à la radio 



( Aucune des activités ci-haut 

9a)
Avez-vous déjà participé à un groupe de discussion ou à une entrevue planifiée d’avance pour laquelle vous avez reçu une somme forfaitaire pour votre participation?

Oui 

1
CONTINUEZ

Non

2
PASSEZ À LA Q10

9b)
À quand remonte la dernière fois où vous avez participé à un groupe de discussion?

_______​

TERMINER SI MOINS DE SIX MOIS SINON, CONTINUEZ

10) 
Veuillez me nommer deux personnes, de n’importe quelle époque de l’histoire, avec 

lesquelles vous aimeriez le plus prendre un repas et avoir une conversation. (DOIT DONNER AU MOINS 2 RÉPONSES POUR ÊTRE ÉLIGIBLE. SI ÉVASIF, COMBATIF OU A DE LA DIFFICULTÉ À S’EXPRIMER – TERMINEZ) 

La discussion aura lieu le 1er février 2007, et dura 2 heures. Tous les participants recevront la somme de 75,00$ en guise de remerciement pour leur participation, et pour les dédommager de leur temps. Nous mettons sur pied différents types de groupes, et nous devons vous poser quelques questions pour vérifier si vous êtes le type de participant que nous recherchons pour ces groupes de discussion.

Appendix B

Moderator’s Guide

Draft moderator’s guide

Budget 2007

Schedule

Group guidelines & Introductions (5 minutes) 

General Mood & Economic/Fiscal Perceptions (25 minutes)

Canada Visioning (35 minutes)

Advantage Canada Principles (10 minutes)

Budget Issues (40 minutes)

Wrap-up/Letter to the Minister (5 minutes)

Interview Guidelines

· Use this document as a guide, it is meant to be a semi-structured discussion with focus group participants
· Ask additional questions for clarification
· It is not necessary to answer the questions in order

· Keep discussion informal and conversational
· Summarize notes, comments and conclusions at the end of the discussion
· Avoid discussion of a general nature.  Participants should be talking about themselves, their behaviours and attitudes.  They should not be expressing opinions about the general population or others.

Introduction, Guidelines & Warm-Up (7 min)

· TC \l3 "Introduction (5 min)Introduce the moderator and WOR

· Introduce assignment and role of the focus group

· Department of Finance is the sponsor of these focus groups

· Looking at issues in advance of the upcoming Budget

· Only talking with a few groups of people across Canada, thus your observations and opinions are important.

· Conduct of the discussion

· Not all at once, but do not need to wait for me to call on you

· Respect

· No right or wrong answers.

· Want to get individual thoughts and opinions—we’re not looking for a consensus. Encourage individual group members to participate.

· Audio recording and presence of observers. 

· Assure participants we are not selling anything; this meeting is strictly for research purposes.

· Colleagues behind the mirror who are observing.

· Confirm that individual responses will be kept confidential. The purpose is not to report on individuals, but instead to get a better understanding of the needs across different types of Canadians.

· Roundtable Intros

General Mood & Economic/Fiscal Perceptions (25 minutes)

1. I would like to start with a very broad discussion on what is on your mind these days in terms of national issues. What are some of things you are thinking about these days? Topics of conversation with family at dinner or colleagues at work? What is keeping you up at night if that is the case?

BUILD LIST AT FLIP CHART

MODERATOR PROBE FOR DETAIL IF THESE ISSUES RAISED:

ENVIRONMENT What specifically is the issue or concern here? Is it climate change? Water quality? Air pollution? Something else?
 [LISTEN FOR LANGUAGE]

HEALTHCARE This has been a major issue for awhile. What specifically is the concern?
 

2. Are some of the issues we just listed [REFER TO CHART] more serious then others? Which ones? Why is that?

3. I would like to turn to the economy for awhile. How is Canada’s economy doing these days? Why do you say that? What signs or things to you see that give that impression?

4. How is the economy in this province? Is it better or worse than the Canadian economy?

5. How about your own personal financial situation? Is it better, worse or the same as last year? How do you expect it to be next year? Why do you say that?

6. I want to run something by you. Say you had a $100 in surplus money and you had three choices in terms of allocating this money: Tax cuts, Program spending or debt reduction, how would you choose to allocate this $100? Please write down your answer on the paper in front of you. [GO THROUGH THREE OPTIONS USING SHOW OF HANDS]

7. Do you think the federal government overall is spending too much in general or too little? Any thoughts on this? What is your perception?

8. What do you think about the current level of taxation, generally? Too high or about right?

9. In the last budget, the government concentrated on “five priorities” that had been the basis of its election campaign. Do you think that focusing on a few things in each budget is the right way to go? Why? Or Why not?

Canada Visioning (35 minutes)

For the next while I want to talk with you about Canada and how you see it now and how you would like to see it in the future—and by future I mean 10 to15 years from now. 

10. First, and I am going to get you to write this down for me. If someone from overseas who knows nothing of Canada asks you what you feel proudest about when it comes to Canada and being a Canadian how do you respond? What 3 things really make you proud to be Canadian? [LIST AT CHART AND DISCUSS]

11. How do you feel about the idea of being a “proud Canadian”?  Do you think about this? Do you think Canadian could be more patriotic? Should it be?

12. What  values do you identify with Canada?

MODERATOR LISTEN FOR AND PROBE FOR MORE DETAIL WHEN THINGS LIKE COMPASSION, GENEROUS, FAIR, ETC.  ARE MENTIONED What do you mean by that or can you give me an example?

13. I am handing around a paper that is divided in half. One side the column is headed by “Where you see/Hope to see yourself and your family 10 years from now”. The other column is headed by the title “Where you hope to see Canada 10 years from now”. I want you to really think about what your aspirations are, both for yourself and family and also Canada. 

You can write in phrases, descriptors or you can even draw a picture if you think that is the best way to get your point across. When you are filling in both sides think about things like: goals, maybe values, life stages, activities for example.

I am going to give you about 10 minutes to work on this on your own and then we will complete an identical sheet like the one before you as a group.  

MODERATOR PREPARE FLIP CHART. START WITH FAMILY AND MOVE TO CANADA. PROBE AT SOME POINTS WHERE CLARIFICATION NECESSARY.

14. [MODERATOR REVIEW QUICKLY THE ‘CANADA VISIONING’ SIDE OF PAGE] If this is the Canada you want 10 years from now to look like what does the federal government need to do to get us there? Or do you think it is already doing all that is necessary? What can the federal government do meet some of these goals and aspirations you have listed for Canada? [DISCUSS]

Advantage Canada Principles (10 minutes)

I want to bring our focus back closer to the federal government and the Budget. 

As you may be aware, last autumn, the government introduced an economic plan called Advantage Canada. This Plan laid out a long-term vision designed to strengthen the economy to retain Canada’s standard of living and quality of life.

I’m going to hand out a document which is an excerpt from Advantage Canada.

I want you to review it and provide some feedback on this. [PASS OUT PAPER]. I want to get your views about how well or poorly this explains or gets across some ideas. Circle areas you find confusing or give you cause for concern.  Underline anything that you like or find useful.

Our Government recently released Advantage Canada, a long-term economic plan focused on future challenges and on achieving economic results.  It sets out a bold and exciting course for a strong, united and outward looking Canada. 

A Canada with purpose and passion, that believes in itself and is a shining example to the world of what a great nation can be.

Advantage Canada is based on four key principles, each one of which will act as a prism through which issues will be viewed and government policy decisions made in the years to come. 

Our principles are:

•
Focusing government on what it does best;

•
Creating new opportunities and choices for people;

•
Investing for sustainable growth; and

•
Freeing businesses to grow and succeed.
15. What’s the main idea that you get from reading the text?

16. How important is it for the government to have a long-term plan with underlying principles likes these? Why do you say that? Do you think it makes any difference? Why?

17. Are there some points in the text above that seem to you to be more important for you? Less important? Which ones?

Do you think these ideas are expressed well or poorly? Can you suggest improvement in your own words?

Budget Issues (40 minutes)
As you might know, the federal government is preparing its next budget and I’d like to talk about that for the next while.

18. What do you think should be in the budget? What are your priorities? Take a few minutes and write down for me 2 or 3 items that you personally think should be included in the next budget. [LIST & DISCUSS] Why do you say that?



MODERATOR PROBE:

- TAX CUTS: Any specific one you are thinking about?

- ENVIRONMENT: What do you think the Budget, or should I say government, say or do on the environment? 

- HEALTHCARE: What specifically should be in the Budget on healthcare? [IF MORE MONEY] Where?

19. Now, we have discussed what you want in the Budget, but what are you expecting to be included in this Budget? Why do you say that? 

I’m going to introduce a couple areas, some we have discussed briefly already [MAYBE] and other are new. These areas have been raised in the media as possibly being part of the Budget. 

20. TAX CUTS
I am going to list a few tax reduction options. I would like to get your thoughts on these options:

· GST cut

· Personal income tax, specifically changes to current income tax brackets

[PROBE; FOR HOW BRACKETS MIGHT BE ALTERED, I.E. RAISING HIGH INCOME THRESHOLD, EXPANDING MIDDLE BRACKET, ETC.]



· Income splitting

· Capital gains

Any other tax reduction options that should be considered? Which ones?

Which would be your priority? Write this down for me? DISCUSS

21. ENVIRONMENT

I want to discuss in more in detail the Environment and specifically the role of the federal government in this area. I want to put three options in front of you in terms of the role of government. These are:

· An enforcement role. Sets rules and enforces these rules

· Set goals and encourages, through incentives and tax measures, businesses and industry to change practices to eventually meet the goals

· Set goals and encourages consumers, through incentives and tax measures, to change practices to eventually meet goals

What do you see the role of the federal government when it comes to the environment?

MODERATOR: CHOICES NOT MUTUALY EXCLUSIVE, BUT IF PARTICIPANT SELECTS MORE THAN ONE, PROBE TO DETERMINE LEVEL/% OF EMPHASIS THE GOVERNMENT SHOULD PLACE ON THEIR SELECTIONS

22. INVESTMENTS IN YOUR COMMUNITY

Another area there has been a fair amount of attention recently has been investing in local communities, towns and cities. When I mention this, what do you think of? [PROBE FOR DIFFERENT EXAMPLES]

Here is a list of different types of possible investments tat the federal government could make across the country. I am interested in your reaction to these.

· Highways, streets, bridges

· Water and sewer systems

· Cultural investments, such as museums, spot facilities, art galleries

· Border crossings and increased security
· Public transit 

What do you think of these different areas for investment? What would be your top priority [WRITE DOWN] Why is that?

My last question is what sorts of activities or policies should the Government of Canada do to enhance and grow our standard of living in today’s changing world? Does it need to do anything in particular? Are there any general areas that should be focused on? [DISCUSS]

A message to the Minister (5 minutes) – SKIP IF NO TIME
We’re now near the end of the session. I’m going to give you an opportunity to write a brief message directly to the federal Minister of Finance telling him what you believe should be the federal government’s top priorities in its next budget. 

If you wish, you can also look somewhat into the future and tell him what you think he should tackle beyond the next budget.

We’re doing this because there is nothing better than being here and seeing what is actually said.  However, since he is not here, we have found that writing a letter in your own words will give him a very good sense of your ideas, your feelings and how you express yourself.  We will make sure that the Minister gets a chance to see what you’ve said, in your own words.  I want to remind you that everything involved in this research is confidential.  It is something that we take very seriously, so your name will not be identified to the minister – only what you write.

Wrap-up
That does it for this evening. Thank you very much for your help this evening. Your input was very valuable. 

Good night
Guide de l’animatrice (Version Finale)

Groupes de discussion – Budget 2007 

Agenda 

Lignes directrices et introduction (7 minutes)

Climat général et perceptions économiques et financières (25 Minutes)

Vision du Canada  (35 Minutes)

Principes de « Avantage Canada » (10 minutes)

Problématiques pour le budget (40 minutes) 

Message au ministre et conclusion (5 Minutes)

Lignes directrices 

· Utilisez ce document comme guide, il est conçu de façon à générer une discussion semi-structurée avec les participants 
· Posez des questions additionnelles pour clarifier lorsque nécessaire 
· Il n’est pas nécessaire d’aborder les questions dans l’ordre 

· Assurez-vous que la discussion demeure informelle et adopte le ton d’une conversation 
· Résumez notes, commentaires et conclusions à la fin de la discussion
· Évitez les discussions vagues et générales. Les participants doivent parler d’eux, de leurs attitudes et de leurs comportements.  Ils ne doivent pas s’exprimer au nom du public en général ni au nom des autres. 

Introduction (7 minutes)

· TC \l3 "Introduction (5 min)Présentation de l’animatrice 

· Présenter le mandat et le rôle de la discussion de groupe

· L’étude est réalisée pour le compte du Ministère des Finances du Canada 

· On parle à des canadiens de diverses problématiques en prévision du prochain budget   

· On ne parle qu’avec quelques groupes de personnes à travers le Canada d’où l’importance de vos commentaires et de vos opinions 

· Consignes à suivre durant le groupe 

· Ne pas parler tous en même temps, mais vous n’avez pas besoin d’attendre que je vous le demande pour donner votre opinion 

· Respect

· Pas de bonnes/mauvaises réponses 

· Besoin d’avoir vos idées, impressions et opinions personnelles – on ne cherche pas à obtenir un consensus. On a besoin que chacun participe et donne son opinion. 

· Enregistrement audio et présence d’observateurs  

· Assurer les participants qu’on ne vend rien: cette discussion sert strictement à des fins de recherche 

· Collègues qui observent derrière le miroir  
· Toutes les réponses et opinions de chacun demeureront confidentielles. Notre objectif ne consiste pas à rapporter les propos de chacun mais bien plutôt à obtenir une meilleure compréhension des besoins des différents types de canadiens à travers le pays.  

· Tour de table : présentation des participants

Climat économique et perceptions économiques et financières (25 minutes)

23. J’aimerais commencer la discussion de façon très large et aborder avec vous les problématiques nationales qui vous préoccupent ces temps-ci. Quelles sont les choses auxquelles vous pensez ces jours-ci? De quoi parlez-vous ou discutez-vous à table en famille ou lorsque vous mangez avec des collègues de travail? Qu’est-ce qui vous empêche de dormir la nuit, si c’est le cas?  

INSCRIRE LISTE AU TABLEAU

ANIMATRICE: SONDER LES SUJETS SUIVANTS S’ILS SONT ABORDÉS:

ENVIRONNEMENT: Quel est le problème ou qu’est-ce qui vous préoccupe à ce sujet? (SONDER) Est-ce les changements climatiques? La qualité de l’eau? La pollution de l’air? Quelque chose d’autre? [NOTER LE CHOIX DES MOTS]

SOINS DE SANTÉ: C’est un enjeu majeur depuis un bon bout de temps. Qu’est-ce qui vous préoccupe plus particulièrement?

24. Parmi les problèmes dont nous venons de faire la liste au tableau, y en a-t-il qui sont plus sérieux ou importants que les autres? Lesquels? Pourquoi?

25. J’aimerais qu’on parle un peu d’économie. Comment l’économie du Canada se porte-t-elle ces temps-ci? Pourquoi dites-vous cela? Quels sont les signes ou indicateurs que vous voyez qui vous donnent cette impression?

26. Comment l’économie de cette province-ci (du Québec) se porte-t-elle? Est-ce qu’elle se porte mieux ou moins bien que l’économie canadienne?

27. Et votre situation financière personnelle? Est-elle meilleure, moins bonne ou à peu près la même que l’an dernier? Et comment anticipez-vous qu’elle sera l’an prochain? Pourquoi dites-vous cela?

28. J’aimerais maintenant faire un petit exercice avec vous. Si vous dirigiez le gouvernement et que vous aviez un surplus de 100,00$, comment répartiriez-vous cette somme de 100,00$ entre les trois choix suivants : les réductions d’impôt, l’augmentation des dépenses dans les programmes ou la réduction de la dette? Inscrivez votre réponse sur la feuille devant vous. [FAIRE LE DÉCOMPTE À MAINS LEVÉES POUR CHACUNE DES 3 OPTIONS]

29. Globalement, pensez-vous que le gouvernement fédéral dépense trop ou trop peu en général? Qu’est-ce que vous en pensez? Comment est-ce que vous percevez cela?

30. En général, qu’est-ce que vous pensez du niveau de taxation actuel? Est-ce trop élevé ou à peu près correct? [NOTE À NPC : DÉPENSER PLUS OU MIEUX]

31. Dans son dernier budget, le gouvernement s’est concentré sur « cinq priorités » qui avaient constitué la base de sa campagne électorale. Pensez-vous que c’est la bonne façon de faire de se concentrer sur un petit nombre de choses dans chaque budget? Pourquoi ou pourquoi pas?

Vision Canada (35 minutes)

Nous allons maintenant parler un peu du Canada, de comment vous le percevez maintenant et de comment vous voudriez qu’il soit dans l’avenir – quand je parle d’avenir, je pense à dans 10 à 15 ans d’ici. 

32. D’abord je vais vous demander de me mettre ça par écrit pour moi. [FEUILLE]   Si quelqu’un d’outremer qui ne connaît rien au sujet du Canada vous demandait ce dont vous êtes le plus fier à propos du Canada et du fait d’être canadien, qu’est-ce que vous lui répondriez? Quelles sont les 3 choses qui vous rendent le plus fier d’être canadien? [INSCRIRE AU TABLEAU ET DISCUTER]

33. Que pensez-vous de l’idée d’être « fier d’être canadien »? Y pensez-vous? Pensez-vous que les canadiens pourraient être plus patriotiques? Est-ce qu’ils devraient l’être?

34. Quelles sont les valeurs que vous associez ou identifiez au Canada?

[ANIMATRICE: Faire attention et sonder pour obtenir plus de détails lorsque les participants mentionnent des valeurs comme la compassion, la générosité, l’honnêteté/la justice etc. SONDER : Qu’est-ce que vous entendez par cela? Pouvez-vous me donner un exemple?

35. Je vais maintenant vous distribuer une feuille de papier qui est divisée en deux. D’un côté, l’entête de la colonne indique « Où vous vous voyez/où vous espérez vous voir et voir votre famille dans 10 ans ». En haut de l’autre colonne, le titre est : « Où vous espérez voir le Canada dans 10 ans d’ici ». Je veux que vous pensiez vraiment à ce que vous désirez, à vos aspirations, tant pour vous-même et votre famille que pour le Canada aussi. 

Vous pouvez écrire des phrases, des qualificatifs et vous pouvez même faire un dessin si vous pensez que c’est la meilleure façon d’exprimer votre point de vue. Pendant que vous remplissez les deux côtés de votre feuille, pensez à des choses comme : objectifs, valeurs, étapes de la vie, activités par exemple. 

Je vous donne à peu près 8 à 10 minutes pour travailler là-dessus de façon individuelle puis nous compléterons une feuille identique pour le groupe dans son ensemble. 

ANIMATRICE : PRÉPARER LE TABLEAU COMMENCER PAR LA FAMILLE PUIS PASSER AU CANADA. SONDER LORSQUE DES CLARIFICATIONS S’AVÈRENT NÉCESSAIRES. 

36. [ANIMATRICE : REVOIR RAPIDEMENT LA PORTION VISION DU CANADA AU TABLEAU] SONDER : Comment voulez-vous que le monde voie le Canada dans 10 ans? Si c’est le genre de Canada que vous voulez avoir dans 10 ans, qu’est-ce que le gouvernement fédéral doit faire pour nous amener là? Ou pensez-vous que le gouvernement fait déjà ce qui est nécessaire? Qu’est-ce que le gouvernement fédéral doit faire pour réaliser certains des objectifs ou des aspirations qu’on a inscrits au tableau? [DISCUTER]

Principes d’ “Avantage Canada” (MAX. 10 minutes)

J’aimerais maintenant qu’on revienne au gouvernement fédéral et au budget. Comme vous le savez peut-être, le gouvernement a lancé un plan économique l’automne dernier intitulé « Avantage Canada ». Ce plan présente une vision à long-terme conçue pour renforcer l’économie afin de conserver le niveau et la qualité de vie au Canada. 

Je vais vous distribuer un extrait de “Avantage Canada”. 

Je voudrais que vous révisiez ce document et que vous me disiez ce que vous en pensez. [DISTRIBUER LA FEUILLE] J’aimerais savoir jusqu’à quel point vous trouvez que ça explique bien ou mal ou que ça réussit à vous communiquer certaines idées – SVP encerclez les endroits qui prêtent à confusion ou qui vous causent problème ou vous inquiètent. –SVP souligner tout ce que vous aimez ou que vous trouvez utile. 

Le gouvernement du Canada a mis au point Avantage Canada – Bâtir une économie forte pour les Canadiens. Il s’agit d’un plan économique et stratégique à long terme qui vise à améliorer la prospérité de notre pays, aujourd’hui et pour les générations à venir. Il renforcera notre pays et présentera au monde un Canada moderne, ambitieux et dynamique.

Un Canada de vision et de passion qui croit en lui et qui présente un exemple éclatant de ce qu’est une grande nation au monde. 

Avantage Canada repose sur quatre principes fondamentaux. Ceux-ci orienteront les décisions de politique publique visant à améliorer notre qualité de vie et à faire du Canada un chef de file mondial, aujourd’hui et pour les générations à venir. 
Nos principes sont:

•
Cibler l’action du gouvernement sur ce qu’il fait le mieux;

•
Créer de nouvelles possibilités et des choix pour les gens;

•
Investir en vue d’une croissance durable; et

•
Créer un climat favorable à la croissance et à la réussite des entreprises
37. Quelle est l’idée principale qui se dégage de ce texte pour vous?

38. Jusqu’à quel point, est-ce important que le gouvernement ait un plan à long-terme qui repose sur des principes fondamentaux comme ceux-ci? Pourquoi dites-vous cela? Est-ce qui cela fait une différence? Pourquoi?

39. Y a-t-il des points qui vous semblent plus importants dans ce texte? Ou moins importants? Lesquels?

Pensez-vous que ces idées sont bien ou mal exprimées? Est-ce que vous pouvez suggérer des améliorations dans vos propres mots?
Problématiques pour le budget (40 minutes)
Comme vous le savez sans doute, le gouvernement fédéral prépare son prochain budget et j’aimerais que nous en parlions maintenant. 

40. Selon vous, qu’est-ce qui devrait se trouver dans le budget, qu’est-ce que vous désirez y trouver? Quelles sont vos priorités? Prenez quelques minutes pour écrire 2 ou 3 items que vous désirez personnellement trouver dans le prochain budget.  [FAIRE LISTE ET DISCUTER] Pourquoi dites-vous cela?

ANIMATRICE SONDER: 

- RÉDUCTIONS DE TAXES OU D’IMPÔTS: Plus spécifiquement à quel type de réduction pensez-vous?

- ENVIRONNEMENT: Qu’est-ce que le budget, le gouvernement devrais-je dire, devrait dire ou faire en matière d’environnement? SONDER : Êtes-vous prêt à ce qu’ils dépensent moins ailleurs pour dépenser en environnement?

- SOINS DE SANTÉ: Plus précisément, qu’est-ce que le budget devrait comporter en matière de soins de santé? [SI PLUS D’ARGENT] Où/plus particulièrement pour quoi?

41. Maintenant que nous avons parlé de ce que vous désirez trouver dans le prochain budget, j’aimerais savoir ce que vous croyez qui y sera inclu? Pourquoi dites-vous cela?

Je vais maintenant aborder quelques sujets avec vous, il se peut que nous ayons déjà discuté brièvement de certains d’entre eux tantôt tandis que d’autres seront nouveaux. 

Il s’agit de sujets que les média ont déjà abordés comme sujets qui pourraient faire partie du prochain budget. 

42. RÉDUCTIONS DE TAXES OU D’IMPÔTS 
Je vais faire une liste de quelques possibilités de réductions de taxes ou d’impôts. J’aimerais savoir ce que vous pensez de ces options. 

· Réduction de TPS

· Impôt sur le revenu des particuliers, et plus spécifiquement les changements sur les tranches d’imposition 

[SONDER: COMMENT CES TRANCHES OU NIVEAUX D’IMPOSITION POURRAIENT-ILS ÊTRE MODIFIÉS C’EST-À-DIRE ÉLEVER LE NIVEAU OU SEUIL DE REVENU, AGRANDIR LA TRANCHE D’IMPOSITION DU MILIEU, ETC.]



· Le partage des revenus 

· Gain sur le capital

Y a-t-il d’autres réductions de taxes ou d’impôts qu’ils devraient considérer? Lesquelles?

Laquelle serait votre priorité? SVP inscrire cela pour moi? DISCUTER

43. ENVIRONNEMENT

Je voudrais discuter d’environnement plus en détail et plus spécifiquement du rôle du gouvernement fédéral dans ce domaine. Je voudrais qu’on regarde 3 options au sujet du rôle du gouvernement. Ces options sont : 

· Un rôle de réglementation : fixer des règles et les mettre en vigueur

· Fixer des objectifs et encourager les entreprises et industries à changer leurs comportements par des incitatifs et des mesures fiscales afin d’éventuellement parvenir à rencontrer les objectifs

· Fixer des objectifs et encourager les consommateurs par des incitatifs et des mesures fiscales afin d’éventuellement parvenir à rencontrer les objectifs

Comment concevez-vous le rôle du gouvernement fédéral lorsqu’il s’agit d’environnement?

ANIMATRICE: LES CHOIX NE SONT PAS MUTUELLEMENT EXCLUSIFS MAIS SI UN PARTICIPANT CHOISIT PLUS D’UN ITEM, SONDER POUR DÉTERMINER LE % D’EMPHASE QUE LE GOUVERNEMENT DEVRAIT ACCORDER À CHAQUE CHOIX. 

44. INVESTISSEMENT DANS VOTRE COMMUNAUTÉ

Un autre aspect qui a pas mal retenu l’attention des media récemment est le fait d’investir dans les communautés locales, dans les villes. Quand je vous mentionne ceci, à quoi pensez-vous? [SONDER POUR OBTENIR DIVERS EXEMPLES]

Voici une liste de différents types d’investissements que le gouvernement fédéral pourrait faire à travers le pays. J’aimerais connaître votre réaction à leur sujet. 

· Autoroutes, rues, ponts

· Systèmes d’aqueducs et dégoûts

· Investissement culturels ou communautaires tels musées, complexes sportifs ou galeries d’art

· Postes frontières et sécurité accrue
· Transport en commun 

Que pensez-vous de ces différents domaines où ils pourraient investir? Quelle serait votre première priorité? [INSCRIRE SUR VOTRE FEUILLE] Pourquoi?


SI LE TEMPS LE PERMET : 


Ma dernière question concerne les activités et les politiques que le gouvernement du Canada devrait faire pour mettre en valeur et augmenter notre niveau de vie dans notre monde en perpétuel changement. Est-ce qu’il doit faire quelque chose en particulier? Y a-t-il des domaines en général sur lesquels le gouvernement devrait se concentrer? [DISCUTER]

Lettre au ministre des Finances (5 minutes)
On arrive maintenant à la fin de la session. Je vais vous donner la chance d’écrire un bref message directement au ministre fédéral des finances pour lui dire ce que vous pensez que le gouvernement devrait avoir comme principales priorités dans son prochain budget. 

Si vous le voulez, vous pouvez aussi regarder un peu plus loin et lui dire ce que vous pensez qu’il devrait aborder par la suite. 

On fait ça parce qu’il n’y a rien de mieux que d’être ici et de voir ce qui est vraiment dit.  Cependant, puisqu’il n’est pas là, on a pensé que lui écrire une lettre dans vos propres mots lui donnera une très bonne idée de ce que vous pensez, de ce que vous ressentez et de comment vous vous exprimez.  Nous nous assurerons que le ministre puisse voir ce que vous avez dit, dans vos propres mots. Je vous rappelle que tout ce qui a trait à cette recherche est confidentiel. C’est quelque chose que nous prenons très au sérieux, alors votre nom ne sera pas identifié pour le ministre – il ne verra que ce que vous aurez écrit. 

Conclusion
C’est tout pour ce soir. Merci beaucoup de votre aide, votre contribution est très importante et précieuse. 

Bonsoir 

AppendiX C

In-Group Handouts

First Name: __________________

	What do you hope for yourself & family 10 years from now. 

Describe using words, phrases, descriptors or drawings things like:

· Goals

· Hopes

· Aspirations

· How you want to be seen by others
	What do you hope for Canada 10 years from now. 

Describe using words, phrases, descriptors or drawings  things like:

· Aspirations

· Values

· How you want it to be seen by others

	
	


First Name: ____________

The government introduced an economic plan called Advantage Canada. This Plan laid out a long-term vision designed to strengthen the economy to retain Canada’s standard of living and quality of life. Below is an excerpt from Advantage Canada.

Please review and provide some feedback directly on the sheet. I want to get your views about how well or poorly this explains or gets across some ideas. Circle areas you find confusing or give you cause for concern.  Underline anything that you like or find useful.

Our Government recently released Advantage Canada, a long-term economic plan focused on future challenges and on achieving economic results.  It sets out a bold and exciting course for a strong, united and outward looking Canada. 

A Canada with purpose and passion, that believes in itself and is a shining example to the world of what a great nation can be.

Advantage Canada is based on four key principles, each one of which will act as a prism through which issues will be viewed and government policy decisions made in the years to come. 

Our principles are:

•
Focusing government on what it does best;

•
Creating new opportunities and choices for people;

•
Investing for sustainable growth; and

•
Freeing businesses to grow and succeed.
Comments:

Letter To The  Minister Of Finance

Fill-in the lines below like you are writing a letter to the Minister of Finance.  The letter should tell him what you believe should be the Government’s top priorities in its upcoming budget.  If you wish, you can tell him what you think he should focus-on next.

Please note that your name will be kept strictly confidential.  Only the letter will be passed-on.

Prénom: __________________

	Qu’est-ce que vous souhaitez pour vous-même et pour votre famille dans 10 ans. 

Décrivez en utilisant des mots, phrases, qualitatifs ou dessins:

· Vos objectifs

· Vos espoirs

· Vos aspirations

· Comment vous voulez que les autres vous perçoivent
	Qu’est-ce que vous espérez pour le Canada, dans 10 ans. 

Décrivez en utilisant des mots, phrases, qualificatifs ou dessins:

· Aspirations

· Valeurs

· Comment vous voulez que les autres le voient

	
	


Prénom: ____________

Le gouvernement du Canada a mis au point Avantage Canada – Bâtir une économie forte pour les Canadiens. Il s’agit d’une vision à long-terme qui vise à améliorer la prospérité du Canada et à conserver son niveau et sa qualité de vie. Voici un extrait de ce document.

Je voudrais que vous révisiez ce document et que vous inscriviez directement sur cette feuille ce que vous en pensez. [DISTRIBUER LA FEUILLE] J’aimerais savoir jusqu’à quel point vous trouvez que ça explique bien ou mal ou que ça réussit à vous communiquer certaines idées – SVP encerclez les endroits qui prêtent à confusion ou qui vous causent problème ou vous inquiètent. –SVP souligner tout ce que vous aimez ou que vous trouvez utile. 

Le gouvernement du Canada a mis au point Avantage Canada – Bâtir une économie forte pour les Canadiens. Il s’agit d’un plan économique et stratégique à long terme qui vise à améliorer la prospérité de notre pays, aujourd’hui et pour les générations à venir. Il renforcera notre pays et présentera au monde un Canada moderne, ambitieux et dynamique.

Un Canada de vision et de passion qui croit en lui et qui présente un exemple éclatant de ce qu’est une grande nation au monde. 

Avantage Canada repose sur quatre principes fondamentaux. Ceux-ci orienteront les décisions de politique publique visant à améliorer notre qualité de vie et à faire du Canada un chef de file mondial, aujourd’hui et pour les générations à venir. 
Nos principes sont:

•
Cibler l’action du gouvernement sur ce qu’il fait le mieux;

•
Créer de nouvelles possibilités et des choix pour les gens;

•
Investir en vue d’une croissance durable; et

•
Créer un climat favorable à la croissance et à la réussite des entreprises
Commentaires:

Lettre au ministre des Finances
SVP inscrire vos priorités ci-dessous comme si vous écriviez une lettre au Ministre des finances. La lettre devrait lui dire ce que vous pensez que le gouvernement devrait avoir comme principales priorités dans son prochain budget. Si vous le voulez, vous pouvez aussi regarder un peu plus loin et lui dire ce que vous pensez qu’il devrait aborder par la suite. Vous pouvez inscrire vos pensées de façon succinte et résumée sous forme de points ou d’idées au lieu de faire de longues phrases. 

Veuillez noter que cette feuille demeurera anonyme et que votre nom ne sera mentionné en aucun cas. En fait, seule cette feuille sera acheminée. 
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