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l.0 Introduction 

ln the past few years, privacy and security-related issues have risen sharply in importance 
for the public and private sectors alike. The proliferation of information technologies, 
which have permanently altered the way ln which information is gathered, used and 
stored, has brought these issues to the forefront of policy-making. In part, this reflects 
Canadians' rising concerns in this area. Indeed, concerns over the privacy and security of 
information are particularly acute when it comes to technology usage in the health-care 
sector. That said, Canadiens also recognize that access to personal health information is 
an integral part of a quality health care system. 

As off January 2004, the Personal Information Protection and Electronic Documents Act 
(PIPEDA) became applicable to the health sector, including entities such as private 
pharmacies, laboratories and health care providers in private practice, unless a province 
has enacted substantially similar legislation. The privacy and confidentiality legislative 
regimes for the collection, use and disclosure of health information in place in Canada 
recognizes the central importance of achieving the appropriate balance between the 
protection of privacy of the individual and the confidentiality of their information while 
enabling access to information to provide patient care and to manage the health 
system. 

Canadians' attitudes and expectations regarding the protection of their privacy and the 
confidentiality of their health information are changing in response to increased 
knowledge of the health system's use of personal health information and increased 
information technology initiatives. Federal, Provincial and Territorial governments are 
currently working on the Health Information Privacy and Confidentiality Framework to 
address Canadians' privacy and confidentiality expectations in relation to their health 
information. The Framework provides a harmonized set of principals and rules for the 
collection, use, disclosure and protection of personal health information of Canadians, 
and will usher in a new era of privacy protection in the health care arena. 

It was against this backdrop that EKOS Research was commissioned to undertake the 
current research project in order to inform and support the Federal, Provincial and 
Territorial decision-making process on the Personal Health Information Privacy and 
Confidentiality Framework. 
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2.0 Methodology 

This report provides results for the survey on the Pan-Canadian Health Information 
Privacy and Confidentiality Framework. 

• The results are based on telephone surveys with 2,500 Canadians, 16 years of age -- and over. 

• Interviews were conducted between August 23rd and September 14th, 2004. 

• The survey was an average of 21.5 minutes in length. 

• A stratified random sample of Canadians was used in order to ensure a certain sub­ 
sample in each province/territory. Ail the data were then statistically weighted back 
to ensure the sample's regional, gender and age composition reflects that of the 
actual population of Canada according to Census data. 

• With a sample size of 2,500, the results from this survey may be considered 
statistically accurate to within +/- 2.0 percentage points, 19 tunes out of 20. 

• The margin of error increases when the results are sub-divided (i.e., error margins 
for sub-groups such as regions). 

• The sample sizes broken down by region as weil as the margins of error for the 
individual regions are summarized in Table 1. 

Table 1- Distribution of Telephone Sample 

Distribution Territ- 
BC Alberta Prairies Ontario Quebec Atlantic 

Total ories Canada 

Sam pie Size 50 348 300 299 650 502 351 2500 
------------------- ---------- --------- ---------- -------- ,_ --------- --------- 

% of sample 04 13.3 9.6 6.9 37.8 24.0 7.9 100.0 

Margin of error (%) 2.0 

----------------------------- --------- ---------- ---------- --------- ---------- --------- 

14.0 5.3 5.7 5.7 3.8 44 5.2 
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The questionnaire was designed in close consultation with the client. It examines a 
number of issues relating to different aspects of the proposed Framework. It also 
establishes important benchmarks from which to gauge any changes in attitudes as the 
debate around the privacy and confidentiality of personal health information unfolds. In 
addition, several other basic indicators were incorporated in order to gauge the impact 
of interaction with the health care system on respondents' attitudes (see Appendix A). 

ln order to gauge the flow and clarity of the of the survey instrument, the questionnaire 
was p.œ1e.s..t~ over the telephone in English with 25 cases on August 23rd, 2004. 
Following the pretest, a few minor revisions were made to clarify certain questions and 
to adjust the focus of others before the final English survey was fielded on August 24th, 

2004. An identical version of the French version of the questionnaire was pretested with 
22 cases on August nth, 2004. No changes were required to the French questionnaire 
and the final version was fielded August 28th, 2004. The final English and French 
versions of this survey are provided in Appendix B. 

Several different approaches were taken in designing the survey to make it as efficient as 
possible: 

• In order to minimize any order bias, questions in a specific battery were 
randomized. For example, the order in which the questions in the agree-disagree 
battery were posed was randomized such that respondents did not get the same 
questions in the same order. 

• Split samples, in which only half of respondents are asked a certain question, were 
also employed to minimize response burden on respondents and keep the survey to 
a manageable length. 

• Certain attitudinal and behavioural questions were also asked with the express 
purpose of cross tabulating them with other indicators in the survey. This was done 
to explore whether or not there are any differences in attitudes, for example, 
between respondents who had visited a hospital recently and those who had not. 

Throughout the report, quotes are used to exemplify some of the more common 
attitudes expressed by Canadians. These verbatim statements are drawn from the two 
open-ended questions respondents were asked during the survey. The quotes however, 
are scattered throughout the report as they speak to a number of different aspects of 
the proposed Framework. 

4 EKOS RESEARCH ASSOCIATES 



3.0 Key Highlights 

Overall 

The current public environment reveals broad confidence in the proposed health privacy 
and confidentiality framework. This confidence coexists with considerable concern 
about potential abuses of personal health information. 

While Canadians express broad comfort on several fronts, it is equally clear that this 
balance of confidence and concern is not rooted in significant reflection, knowledge or 
personal experience. 

• It is therefore important to recognize that these favourable results cou Id change 
either positively or negatively as the public debate unfolds. 

• The currently favourable lean to the framework appears to be quite decisive and 
strengthened as respondents reflected throughout the survey (e.g., perceptions 
regarding the safety and security of health information rose la percentage points 
from the beginning to the end of the survey). 

It is also important to recognize the primacy of public and individual health over privacy 
concerns in this debate. 

• Quite bluntly, while the public is concerned about privacy issues, other concerns 
such as the quality and efficiency of the health care system eclipse privacy concerns. 

• This current lean probably reflects a broader diminution of concerns with the 
human rights/civilliberties side of the debate in the post-9/11 world. 

There are three key forces underlying current support 

1. relatively scant experience of privacy, confidentiality and security-related 
problems; 

2. comfort that there are rules/guidelines in place and that someone is minding 
the store; and 

3. rock sol id trust in health professionals, particularly doctors. 
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There is a small, but significant minority group that is opposed to some of the key issues 
regarding consent (about one in five). Opponents are likely to be more engaged and 
active in the debate than supporters. 

• Concerns that exist centre on the perceived ease of unauthorized access; however, 
this is not seen as a looming threat. 

• In contrast, comfort reflects high trust levels, the absence of negative experiences 
and a general belief that health information is safe. 

While virtually ail frontline health care service providers score exceptionally weil, there 
still exists a clear hierarchy in terms of trust levels, especially when it comes to keeping 
health information safe and secure. 

• Canadians possess extremely high levels of trust in their family doctors, but there is a 
notable drop for other direct health care providers (e.g., pharmacists, nurses), 
although the scores are still high. 

• Other players (e.g., government health departments, medical researchers, insurance 
companies) score lower. 

• There is also relatively high confidence that only authorized users have access to 
health information and that the systems used to store information are secure. 

Proposed measures have a positive impact on Canadians' confidence in the safety and 
security of health Information, although there is still a hierarchy of preference. 

• Rules and sanctions for health care professionals are important, as is opportunity for 
access to the individual's own information. 

Canadians are very comfortable with the concept of knowledgeable implied consent for 
use and disclosure of information as it relates to health care professionals. 

• Underpinning this comfort is the link to better care as weil as confidence in the 
system and with health service providers. 

• Selective disclosure and ability to withhold certain information within the 
knowledgeable implied consent model increases comfort. 
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Comfort with other areas of the framework ranges from c1early supportive to c1early 
opposed. 

• There is support for usages related to public health needs, to prevent fraud, and, to 
a lesser extent, medical research. Also, strong support for broader police powers. 

• There is strong opposition to usages related to fundraising and religious/spiritual 
counseling. 

Brochures/pamphlets/notices are seen as an acceptable way of informing Canadians 
about the collection, use and disclosure practices with the health system, but they are 
practically invisible to large numbers of the public. 

• There are modest marks on effectiveness (particularly tepid amongst those 
unaware), but little concern/opposition to their use. 

PAN-CANADIAN HEALTH INFORMATION PRIVACY AND CONFIDENTIALITY FRAMEWORK 7 



4.0 Faits saillants 

Aperçu général 

L'opinion publique courante révèle une confiance étendue dans le cadre de travail 
proposé en matière de protection du dossier de santé personnel. Cette confiance 
s'accompagne de beaucoup d'inquiétude quant à l'utilisation abusive dont ces 
renseignements personnels pourraient faire l'objet. 

Bien que les Canadiens et les Canadiennes se sentent rassurés sur plusieurs aspects, il est 
évident que cet équilibre entre confiance et méfiance ne repose pas sur énormément de 
réflexion, de connaissances ou d'expériences personnelles. 

• Il importe par conséquent de reconnaître que ces résultats favorables pourraient 
changer de façon positive aussi bien que négative à mesure que le débat public 
prendra de l'ampleur. 

• Pour l'instant, le penchant favorable à l'égard du cadre de travail semble être décisif 
et se renforcer si l'on en juge par les réponses obtenues au fil du sondage (p. ex., 
l'impression de sécurité touchant les renseignements personnels sur la santé a gagné 
10 points de pourcentage entre le début et la fin du sondage). 

Il importe également de reconnaître que dans ce débat, la santé publique et individuelle 
prime sur les préoccupations touchant la protection des renseignements personnels. 

• À vrai dire, si le public s'inquiète de la protection des renseignements personnels, ses 
préoccupations concernant la qualité et l'efficacité du système de soins de santé 
prennent le dessus. 

• Le penchant actuel reflète probablement une baisse de préoccupation générale 
relativement aux droits de la personne et aux libertés civiles dans la foulée des 
événements du 11 septembre. 
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Trois grands facteurs peuvent expliquer la faveur actuelle: 

4. une expérience relativement rare de problèmes reliés aux questions de 
protection des renseignements personnels, de confidentialité et de sécurité; 

5. la conviction qu'il existe des règles et des lignes de conduite et que quelqu'un 
veille au grain; 

6. une confiance inébranlable dans les professionnels de la santé, en particulier 
dans les médecins. 

Un groupe minoritaire, petit (environ un sur cinq) mais significatif, s'oppose à certains 
des principaux enjeux en matière de consentement. Il faut s'attendre à ce que les 
opposants interviennent davantage dans le débat que les partisans, et soient plus 
militants. 

• Les préoccupations qui existent portent sur la facilité apparente d'un accès non 
autorisé; toutefois, cette menace n'est pas Jugée imminente. 

• À l'opposé, le sentiment de sécurité reflète des niveaux de confiance élevés, 
l'absence de mauvaises expériences et la conviction générale que les renseignements 
de santé sont protégés. 

Bien que presque tous les fournisseurs de soins de santé de première ligne soient 
particulièrement bien cotés, il se dégage néanmoins une nette hiérarchie dans les 
niveaux de confiance, surtout lorsqu'il s'agit de protéger les renseignements sur la santé. 

• Les Canadiens et les Canadiennes possèdent un niveau de confiance extrêmement 
élevé dans leur médecin de famille, mais ce niveau baisse de façon sensible en ce qui 
concerne les autres intervenants de première ligne (p. ex., pharmaciens, infirmières), 
lesquels obtiennent toutefois de bonnes notes. 

• Les autres intervenants (ministères de la Santé, chercheurs médicaux, compagnies 
d'assurance) sont moins bien évalués. 

• Il règne une assez grande confiance aussi dans l'idée que seuls les utilisateurs 
autorisés ont accès aux renseignements de santé et que les systèmes servant à 
entreposer cette information sont sécuritaires. 
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Les mesures proposées ont un effet positif sur la confiance que les citoyens ont dans la 
sûreté et la sécurité des renseignements personnels sur la santé, bien qu'il y ait une 
hiérarchie dans les préférences. 

• Les règles et sanctions à l'égard des professionnels de la santé sont Jugées 
importantes, tout comme la possibilité pour chacun d'accéder à son propre dossier 
de santé. 

Les Canadiens et les Canadiennes sont très à l'aise avec le concept de consentement 
tacite éclairé pour l'utilisation et la divulgation des renseignements de la part des 
professionnels de la santé. 

• Cette acceptation est liée à l'espérance de meilleurs soins et à la confiance dans le 
système et les fournisseurs de soins de santé. 

• La divulgation sélective et la possibilité de retenir certains renseignements, prévues 
dans le modèle de consentement tacite éclairé, renforcent encore cette acceptation. 

D'autres aspects du cadre de travail suscitent diverses réactions allant d'un net soutien à 
une vive opposition. 

• On appuie l'utilisation des renseignements aux fins de la santé publique, pour 
prévenir la fraude et, dans une moindre mesure, pour la recherche médicale. 
L'élargissement des pouvoirs policiers reçoit aussi un ferme appui. 

• L'utilisation des renseignements en vue d'une levée de fonds et dans le cadre du 
counselling religieux ou spirituel soulève une forte opposition. 

Les brochures, dépliants et avis sont perçus comme des moyens acceptables d'informer 
les Canadiens et les Canadiennes sur les méthodes employées par le système de santé 
pour la cueillette, l'utilisation et la divulgation de renseignements, mais ils demeurent 
invisibles pour de vastes pans de la population. 

• Ils ne sont pas jugés d'une très grande efficacité (en particulier par ceux et celles qui 
ne les connaissent pas), mais leur utilisation suscite peu d'inquiétude ou 
d'opposition. 
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5.0 Canadians" Broad Perceptions of Personal Health 
Information 
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"1 believe that 
dodors 
need to 

have your 
medical 
historyto 
provide better 

care." 

"The more 
information 

provided about you, 
thebetter 
chance of 

care." 

Use of health information by health care professionals 

0: Please rate the degree to which vou agree or disagree with the following statements. 

It is diHicult for doctors and other health service providers to provide high quality health care if 
they don't have timely and easy access to patients' health information. 

1 don't mind health care professionals using my personal health information as long as 1 know 
it wou Id result in better treatrnent for me. 

o 75 100 25 50 

!fi DK/NR Iii Disagree (1-3) • Neilher (4) • Agree (5-7) 

Base: Ali Canadians; Aug.lSept. 04, n=2500 

Striking a balance: privacy vs. access to health information 
0: The health care system recognizes the need to find a balance between protecting an individual's 

privacy and ensuring that the health system has access to the health information needed to provide 
Canadians with access to care and treatment. Thinking about this balance, which of the following is the 
MOST important consideration for Vou personally? 

The eHectiveness/quality of care for ALL Canadians 

The effectiveness/quality of care VOU receive .20 
The costs/efficiency of the health care system 1113 

The need to safeguard the personal privacy of your 1 
health information 9 

None of the above 11 

DKlNR 12 

56 

o 100 25 50 75 

Base: Ail Canadians; Aug.lSept. 04, n=2500 

14 EKOS RESEARCH ASSOCIATES 

"[Doctors] have to 
have ail the 

information 
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General Attitudes 

Canadians express a high degree of comfort with the use of health information by 
health care professionals. 

There is a shared understanding among the general public that access to personal 
health information by health care professionals is integral to the provision of quality 
health care in this country. Indeed, more than eight in ten (84%) agree that timely and 
easy access to patient information is necessary in order for physicians and other health 
service providers to give high quality care to Canadians. 

A similar proportion (81 %) of the public also sees the merit in health care professionals 
having access to their personal health information if it would benefit them personally 
(e.g., if it would result in better treatment for them). 

• Across the country, support for health care professionals having access to health 
information is highest in Ontario and British Columbia (84% each) and lowest in 
Quebec (73%). 

It is important to recognize that, in the context of this debate, concerns about public 
and individual health eclipse ail other considerations, inc1uding privacy. Indeed, when 
asked to contemplate the balance between protecting an individual's privacy and 
ensuring that the health care system has access to information needed to provide 
quality care, Canadians rank quality ahead of privacy nearly eight times out of ten. 

Overall, a majority of the public (56%) believes that the effectiveness/quality of care for 
ail Canadians is the most important corisideration to them personally, while an 
additional one in five (20%) considers the effectiveness/quality of care personally 
received to be the top priority. Only about one in ten (13%) consider the costs/efficiency 
of the health care system the number one concern. The need to safeguard the 
confidentiality of personal health information ranks the lowest, with fewer than one in 
ten (nine percent) citing it as the most important consideration. 

• Concern with quality of health care for ail Canadians decreases consistently and 
significantly with age (63% of those under 25 years of age list this as the number 
one priority compared to 45% of those over 65 years of age). 
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"These days. 

information 
seems easier 

to access; 
health infonnation 

is not exempt of 

that." 

"They should ask for sorne 

sort of picture 
identification to 

prove who you are 

before handing , 
out your! 

information." ! 

Perceived confidentiality of health information 
Q: Please rate the degree to which you agree or disagree with the following statements. 

Health care professionals and those providing health-related services should be the only on es 
who ask to see your provincial health care cardo 

1 have a good idea of who to turn to if 1 ever experience an invasion of rny privacy with 
respect to rny health inforrnation. 

1 feell have less personal privacy with respect to my health information than 1 did five years ago. 

25 50 75 100 

IIIDKlNR ~Disagree(I-3) .Neither(4) • Agree (5·7) 

Base: Ail Canadians; Aug./Sept. 04. n=2500 

"From personal experience, it's too easy to receive information 
about others. When you ask for [information] sometimes there is confusion over 

sa me names. Also, you can see other's files accidentally." 
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Perceptions of Privacy 

ln terms of the privacy of their health information, Canadians have mixed views. 

While quality health care is undeniably Canadians' primary objective, the public also 
express genuine concern regarding the privacy of health information. For example, more 
than eight in ten (84%) agree that health care professionals and those providing health­ 
related services should be the only ones with access to personal health information 
(e.g., health information that is available though provincial health cards). 

Despite having concerns about access to their personal health information, Canadians 
are divided as to whether or not they feel the privacy of this information has decreased 
over the past five years (35% agree and 36% disagree). Overall, one in four (25%) say 
they are unsure whether or not their privacy has been affected. 

• Perceptions regarding the loss of privacy increase substantially with age (27% of 
youth say they have less personal privacy compared to 45% of seniors). 

• Income and education have the reverse effect, with those of higher socioeconomic 
status far less concerned than those with a lower socioeconomic status. 

Given these concerns, it is somewhat surprising that nearly one-half of Canadians (47%) 
say they are unaware of whom they should contact if they experience an invasion of 
their privacy with respect to their personal health information. That said, there is still a 
sizable portion of the population (38%) who do say they know who to turn to if 
something like this were to occur. 

• Across Canada, residents of Quebec and the Atlantic region are the most likely to 
report knowing where to seek help in case of an invasion of their privacy (47 and 
48%, respectively, compared to 38% nationally). 

• Interestingly, those who are most likely to report having less personal privacy than 
they did five years ago (e.g., seniors, low socioeconomic status), are ail more likely 
to say that they know where to go if their privacy is invaded. 
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"Doctors have good 

intentions" 

-rtrust s-, 
physician." 

". think the big 
drug 

comparues 
are using 

somebody's 
data." 

Trust in health care professionals 

"l know my doctor 

weil." 

Q: How much trust do you have in the following groups to keep your he al th information safe and secure? 

Your family doctor 

Pharmacists 

Nurses in your doctor's office or clinic' 

Government health departments 
- "~- -; .--;-: 11 
~ ~ - i"_ ~'" 

25 50 75 

!!il DKiNR/NA :iii No trust at ail (1) • (2-3) ri Moderale trust (4) • (5-6) • A great deal 01 trust (7) 

Q: Using the same scale, how much trust do you have in ... to keep Canadians' health information 
safe and secure? 

... health researchers in universities .... 

... government he al th researchers .... . _'---.-.'."""'- 
o 25 50 75 

Il DKlNRlNA li:! No trust at ail (1) • (2-3) !Ii! Moderate trust (4) • (5-6) • A great deat 01 trust (7) 

"'have 
extreme 

trust in my 
family 

doctor." 

100 

". have been going to 
my doctor for years 

and 1 trust her 
implicitly." 

100 

Base: Ali Canadians; Aug./Sept. 04, n=2500, • hall sample, "113 sample 

"Doctors are professionals -l've never had any bad experiences." 
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Trust levels 

There is a notable hierarchy in terms of trust levels relating to keeping health 
information safe and secure. 

When it comes to the safety and security of their health information, Canadians express 
extremely high levels of trust levels in most frontline health care professionals. 

Predictably, doctors are the most trusted, with one in two (52%) giving them the 
highest trust scores (a 7 on a 7-point scale). Pharmacists (28%), nurses (26%), and 
administrators in the family doctor's office (26%) also receive high marks, with more 
than one in four saying they have "a great deal of trust" in them. Interestingly, health 
care providers in hospitals (18%) are accorded lower levels of trust, but are still trusted. 
For ail of these professionals, another 30 to 40 percent assign high trust (a score of 5 or 
6 on the same scale), while less than one in ten assigns low trust. 

While virtually ail frontline providers score weil, the public is less trusting of those not 
involved in providing direct care. For example, only about one in ten give those working 
for Government health departments (11 %) and insurance companies (nine percent) the 

highest trust rating. 

• Across the country, those living in the Atlantic region are more likely than those 
living elsewhere to place the highest level of trust in ail health care professionals. 

• Those with a high school education or less are far more trusting of ail health care 
professionals than those with greater levels of educational training. 

• With the exception of government health departments, seniors place more trust in 
health officiais to keep their information safe than any other age group. 

• On average, women tend to accord higher trust to frontline health care 

professionals. 

For the most part, health researchers are also seen as largely trustworthy, although they 
are only slightly more trusted to keep health information safe and secure than insurance 
companies or government health departments. In terms of the different types of 
researchers, those working for the private sector are regarded as slightly less trustworthy 
(10% give them the highest trust score) than those working in a government or 
university setting (12% give them the highest score). 
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6.0 Perceived Safety and Security of Personal Health 
Information 
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"People are able 

hack in the 
computer 

and access 

anything." 

"Because of 

computers. 
people can 

access any 
information 

about you." 

", have worked in a hospital and the information is 
very safe and secure." 

Perceived safety and security of health information 
Q: ln your opinion, how safe and secure is the health information which exists about you? 

Star! of survey 

End of survey 

o 25 50 75 

lB DK/NR '" Not at ail safe and secure (1) • (2-3) il! Moderately safe and secure (4) • (5-6) • Extremely safe and secure (7) 

Q: Why do you say that?* 

Base: Ali Canadians; Aug./Sept. 04, overall n=2500 
• Asked after first appearance of question on safety and security of heath information 

", trust my own doctor. They keep that information 
amongst themselves .• assume that they're doing their best." 

"There is no 
reason for my 
information 

not to be safe 
and secure." 

100 

"l never really thought of that 
before. 1 always assumed 

it was safe." 
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Broad Perceptions 

Canadians are definitively positive in their broad perceptions of the safety and security 
of health information. 

When asked at the start of the survey, a plurality (42%) of Canadians reports that their 
health information is "safe" (5 to 7 on a 7-point scale). Another 37 percent say that the 
information is "moderately safe" and only 16 percent worry that the information is "not 
very safe" (1 to 3 on a 7-point scale). 

ln order to determine whether or not the survey was having an impact on respondents' 
attitudes, the same question regarding the perceived safety and security of health 
information was asked again at the end of the questionnaire. Upon repeated measure 
of this question, it was found that there was an improvement in perceptions, with a 
majority (56%) now saying that their health information is "safe", suggesting that 
Canadians attitudes in this area are largely undeveloped and malleable following a 
debate of the issues. It should be noted, however, that there is a small proportion of the 
population (approximately 10%) who are decidedly opposed and who se perceptions do 
not improve following a discussion of the issues. 

• Those who are not very confident that access to their health information is restricted 
to health care professionals are considerably more likely to say that this information 
is not very safe (50% compared to five percent who are confident that access is 
restricted) . 

The fear of information being accessed by an unknown source (e.g., a hacker) is the 
most commonly cited reason for why health information is not regarded as safe 
(accounting for about three-quarters of the reasons provided). The idea that 
government can find out anything it wants and knowledge of a negative incident are 
some of the other main reasons mentioned. 

For those less concerned about the safety and security of their health information, a 
genuine trust in health service providers seems to dorninate their thinking on the issue. 
Likewise, a lack of negative experiences and the general belief that health information is 
safe also pervades. 
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"Printed information is not safe. Anyone can access. If it was in a computer 

system, it would require a password and that is more safe." 

0: How confident are Vou that only authorized individuals are able to access the health information 
that exists about vou? 

Confidence that access to health information is restricted 

"Everything is in the 

computer and 
computers 
arerr't that 

safe." 

"It is very easy 
to get 

information if 

people know the 
computer system." 

25 50 75 100 

III OK/NR III Not at ail confident (1) • (2-3) !!1l Somewhat confident (4) • (5-6) • Elctremely confident (7) 

0: How confident are Vou that the systems and technologies used to store health information are secure? 

25 50 75 100 

Bi OK/NR iii Nol at ail confidenl (1) • (2-3) li! Somewhal confident (4) • (5-6) • Elctremely confident (7) 

Base: Ali Canadians; Aug./Sept. 04, n02500 

"[Doctors] have to : 
knowthe history i 

of the i 
patient." i "1 have never encountered any examples 

where it wasn 't safe and secure. [However], the 
Internet makes it difficult to be absolutely sure." 
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Restricted Access to Health Information 

Canadians are fairly confident that access to their health information is restricted. 

With a majority of Canadians convinced that their health information is, for the most 
part, safe and secure, it is perhaps not surprising that they also express a great deal of 
confidence that access to this information is limited. Indeed, nearly half (47%) of the 
public say that they are confident (5-7 on a 7-point scale) that only authorized 
individuals have access to their health information, and an additional 30 percent are 
moderately confident that this is the case. 

It is worth noting, however, that there is a sizable proportion of the population (21 %) 
that has little confidence that access to their health information is restricted to 
authorized individuals only. 

• Across the country, those living in Quebec are the most confident that their health 
information is restricted (54% rate their confidence 5-7 on a 7-point scale). 

• Those 45-64 years of age are least confident (40% compared to 63% of youth. 49% 
of those 25-44 and 47% of seniors). 

• Confidence decreases as income and level of educational attainment rise. 

A plurality of respondents (43%) are also highly confident (5-7 on a 7-point scale) that 
the systems used to store their health information are secure and about one in three 
(28%) are at least moderately confident in these technologies (a 4 on the same scale). 
However, as was the case with concerns about access, there is a portion of the public 
(26%) that remains unconvinced that the systems used to store this information are 
secure. 

• Older Canadians, and those with higher socioeconomic status are also less confident 
in these technologies. 
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"Y ou hear in the news about private 

information [being] made public. 

Mistakes happen." 

"It's difficult to 
get inaccurate 
information 

changed once it is 
on a health record." 

Measures to increase confidence 
Q: Do the following make Vou more or less confident that your health information will be safe and secure? 

Knowing that ail health service providers must adhere to security safeguards to prevent 
your information from being accessed or used by unauthorized individuals, 

Knowing that individual health service providers are subject to fines and penalties if any 
laws are broken. 

Knowing you have the right to ACCESS and REVIEW your own health information.' 

Knowing that you have the right to REQUEST corrections to your own personal health 
information .' 

Knowing that you would have the right to WITHOLD certain information from any health care 
provider treating you.' 

Knowing there are independent bodies such as federal and provincial Privacy 
Commissioners that are responsible for investigating and resolving complaints.· 

25 50 75 100 

"There is the element 

of not knowing where 

your information is, 

so how can you track 

ilIIDK/NR l1<"lLess confident (1-3) • No impact (4) • More confident (5-7) 

it down?" 

Base: Ali Canadians; Aug.lSept. 04, n=2500:haff sam pie 

"It de pends on what they are using it for. If they are sharing information 
so they can help, then they can share it. But, if [they are sharing it] for 
other reasons, 1 might not feel completely comfortable." 
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Measures to Increase Confidence 

A number of different measures can be taken to increase confidence in the safety and 
security of health information, although there is still a hierarchy that emerges. 

Majorities of Canadians say that the provisions tested in the survey would increase their 
confidence that their health information is safe and secure. About one in ten (nine to 
15%) say that these efforts would actually make them less confident. At the same time, 
there is also a sizable proportion of the population (ranging from 17 to 25%) who say 
that these measures would have no impact. 

• Knowing that health care providers must adhere to security safeguards to prevent 
unauthorized access tops the public's list of things that could be done to increase 
their confidence in the safety and security of their health information (a view held by 
72%). 

• This is followed closely by knowing that health care providers who do not respect 
the laws pertaining to the privacy of health information are subject to fines and 
penalties (71 %). 

• Being able to access and review their own health information is the next most 
popular option, and makes 70 percent of Canadians more confident. 

• Knowing that they have the right to request corrections to their health information 
also holds a great deal of appeal, and inspires more confidence in approximately 
two-thirds of the public (65%). 

• Having the right to withhold certain information from health care providers 
increases confidence in more than one-half of Canadians (59%). 

• Although it is seen as the least effective of the measures examined, a majority of 
Canadians still indicate they would feel more confident knowing that there are 
independent bodies such as federal and provincial Privacy Commissioners that are 
responsible for investigating and resolving complaints (58%). 
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7.0 Consent Relating to the Use and Disclosure of Health 
Information for Care and Treatment 
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"Without at least asking, 1 do not 

think it is correct [for information to 

he shared] - unless there is an 
"The information is 

important to share in 
order to have the best 

treatment possible from 

other doctors. " 

"It depends on where 
[the information] is 

going (i.e., to another 
doctor's office)." 

"1 think they 
shouldask 

permission - 
my physician 

always asks for my 
permission. " 

Comfort with concept of knowledgeable implicit consent 
Q: How comfortable are you with your doctor sharing your health information with another health service 

provider who is providing care and treatment to you without explicitly asking for your permission. 

25 50 75 100 

• Extremely uncomfortable (1) .(2-3) iilSomewhat comfortable (4) • (5-6) • Extremely comfortable (7) 

Q: Why do you say that? 

Depends on Quanlity of information - only share what is essential 

10 
Doctors onty soare relevant information 

11 10 
Already must sign a document for information la be shared 

29 
Regulations control sharing of information 

No nega1ive experiences with sharing into 

Positive experiences with sharing inlo. 

Other 

OK/NR 

Base: Ail Canadians; Aug./Sept. 04. overall n=2500 

emergency." 

"It' saves a lot of time. 
It's norma 1 for 
two doctors to 

share medical 
information 

about a patient heing 
treated." 

"[Doctors] wouldn't be sharing the information if it wasn't 
necessary for my health. They should be able to 

share the information - especially if it's an 
emergency." 
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Different Models for Sharing Information 

A majority of Canadians are highly comfortable with the concept of knowledgeable 
implied consent for use and disclosure of health information for care and treatment. 

A large majority of Canadians are, at the very least, somewhat comfortable with their 
doctor sharing their health information with another health service provider who is 
treating them without their express consent (81% rate their level of comfort between 4- 
7 on a 7-point scale). 

Again, however, it is important to note that about one in five (20%) express some 
serious misgivings with this concept (10% say they are extremely uncomfortable and an 
additional 10% rate their level of comfort as a 2 or 3 on the 7-point scale). 

There are some interesting variations in terms of comfort with knowledgeable implied 
consent: 

• Across Canada, those living in Quebec are the least comfortable with this concept 
(24% rate their level of comfort 1-3 on the 7-point scale). 

• Older Canadians are far more comfortable with the implied consent framework. In 
fact 41 percent of seniors say they are extremely comfortable (a 7 on the 7-point 
scale) compared to 23 percent of youth. 

• Interestingly, those who rate themselves as being in poor health are more inclined 
than those in better health to be extremely comfortable with their doctor sharing 
their information without their express consent. 

Comfort with the knowledgeable implied consent model appears to be rooted in the 
belief that sharing information is linked to better health care. Indeed, for those who are 
comfortable with this concept, most (63%) say it is because they believe that sharing 
information is essential for receiving the best possible care. A sizable proportion (32%) 
also says that it is because they trust their doctor and that this trust extends to the belief 
that doctors share only relevant information. 

For those uncomfortable with this concept, most say that it is because they would 
prefer to give consent (62%) or to know what information is being shared (18%). Some 
also say that health information is private and that their level of comfort would depend 
largely on the type of information that is being shared (8%). 
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"[My] doctor 
wouldn't pass 

along my information 

unless they i 

have a good: 
reason." 

"1 wouldn't : 
mind 

information 
going out 

without my 
name attached to 

it .:" 

",t is part of the doctor' s 
responsibility not to pass it 
around, unless referring it, or being 

given permission." 

Increasing comfort with information sharing 

Q: How comfortable are you with your doctor being able to share your health information with another 
health service provider who is providing care and treatment to you, but you are able to decide whether 
or not certain information is passed on? 

o 25 50 75 100 

!iii OK/NR !li Extremely uncomfortable (1) • (2-3) lI!l Somewhat comfortable (4) • (5-6) • Extremely comfortable (7) 

Q: What impact does being able to withhold certain information, that is, decide whether certain information 
about you will be used, have on your level of comfort with your doctor sharing your health information 
with another doctor? 

"'f , haven't 
authorized it, it 

shouldn't be 
given out- 

25 50 75 100 
l1li OK/NR !Ji Negative impact (1-3) • No impact (4) • Positive impact (5-7) 

Base: Ail Canadians; Aug.lSept. 04, n=2500 

"[Doctors] should get authorization from a 
patient about how much information they can transfer." 
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Ways to Increase Comfort 

Being able to withhold certain information within the knowledgeable implied consent 
model increases comfort with this concept. 

While a majority of the public is already comfortable with the concept of implied 
consent, comfort levels ri se dramatically when Canadians are given the opportunity to 
limit the information that is passed on. Indeed, more nine in ten (93%) express some 
level of comfort when told that they can determine what information is shared. Further, 
there is almost no opposition to this approach to information sharing (only five percent 
continue to be uncomfortable). 

• While this notion resonates across the country, those living in the British Columbia 
(45%) and the Atlantic region (51 %) are most likely to say they are extremely 
comfortable (7 on a 7-point scale) with doctors sharing information under these 
circumstances. 

Similarly, two-thirds (63%) of Canadians say that being able to withhold certain 
information would have a positive impact on their level of comfort and fewer than one 
in ten (ni ne percent) say this would negatively impact their comfort level. One in four 
(25%) are steadfast in their views on information sharing and say that the ability to 
withhold certain information would not impact their level of comfort. 
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Use of brochures to inform Canadians 

Q: Have Vou ever read notices, brochures, and pamphlets in your doctor's office that informed Vou of how 
your health information is being used? 

Yes No 

Do not recall 

Q: [Filter: those who have read notices, brochures 
or pamphlets] How effective are the notices, 
brochures, and pamphlets in your doctor's office 
as a way of informing Vou about how your 
health information is used? 

Q: [Filter: those who have not read notices, 
brochures or pamphlets] How effective do you 
think notices, brochures, and pamphlets in your 
doctor's office wou Id be as a way of informing 
Vou about how your health information is used? 

Extremely effective (7) 

41 (5-6) 30 

25_ Somewhat effective (4) _25 
111 (2-3) _15 

51 Not at ail effective (1) 112 
0 DKlNR Il 

100 75 50 25 0 0 25 50 75 100 

Q: And how comfortable are Vou with your doctor sharing your health information without your explicit 
consent in order to provide Vou with care and treatment given that there are notices, brochures, and 
pamphlets in your doctor's office that inform Vou of how the information is used? 

25 50 75 100 

Il DKINR Ilii Not at ail comfortable (1) • (2-3) i1lI Somewhat comfortable (4) • (5-6) • Extremely comfortable (7) 

Base: Ali Canadians; Aug./Sept. 04, n=2500 
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Informing Canadians 

Law visibility of brochureS/pamphletS/notices, but Canadians lean towards their possible 
intended usage. 

One in five Canadians (20%) say that they have read notices, brochures, or pamphlets in 
their doctor's offices that informed them of how their health information was being 
used. Indeed, a majority of the public say they that have never read any of these kinds 
of communications. 

• At a national level, Ontarians (24%) are most likely to have read these 
communications, whereas those living in Quebec (14%) are least likely to be aware. 

• Canadians with high socioeconomic status are less aware than those with lower 
than average socioeconomic status. 

• Canadians who rate their health as being "fair" to "poor' (28%) are somewhat 
more likely than those who consider themselves to be in better health (17% of who 
rate their health as being "qood") to have been exposed to these forms of 
communications. 

Despite low levels of visibility across the country, most Canadians assign modest marks 
towards the use of notices, brochures and pamphlets as tools for informing the public. 
ln fact, a majority (72%) of those who have not seen these communications think that 
they would be somewhat effective to extremely effective (5-7 on a 7-point scale). For 
those who have been exposed to these sorts of notices, a majority rates them positively 
(59% rate the effectiveness between 5-7 on a 7-point scale and another 25% say they 
are somewhat effective). 

Overall, Canadians show little opposition to the use of these notices, brochures and 
pamphlets as a way of informing them about how their health information is used. 
Indeed, more than three in four say that the very existence of these forms of 
communications makes them more comfortable with the idea of their doctor sharing 
their health information without their explicit consent (79% rate their comfort between 
4-7 on a 7-point scale). 
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8.0 Consent Relating to Other Uses of Health 
Information 

PAN-CANADIAN HEALTH INFORMATION PRIVACY AND CONFIDENTIALITY FRAMEWORK 37 



"1 have not had a problem 
with confidentiality 

when it comes to the doctors, but not 

the receptionist." 
Il [Information] 

is seen by 
other people 

than the 
doctors 

themselves. There is a 

high turnover of 

receptionists. " 

Comfort with administrative use of health information 
Q: 1 am going to read to you some examples of when information can be used or shared without your 

consent and 1 would like you to tell me how comfortable you are with each of the following. 

Your health inlo. being accessed by health service providers and departments to bet!er anticipate and address 
the health needs 01 the public, including dealing with things like the spread 01 diseases such as SARs 

II! 
Your health inlo. being monitored by health service providers and departments ta 

prevent Iraud against the health care system 

Your health inlo. being accessed by health service providers and departments to improve the management 01 the 
health system through bet!er planning, monitoring, and evaluating 01 how weil health care money is being spent 

25 50 75 100 

IliIIDK/NR ;l1lNot at ail comlortable (1) .(2-3) ililSomewhat comlortable (4) .(5·6) .Extremelycomlortable(7) 

Base: Ali Canadians; Aug./Sept. 04. n=2500 

"If someone really wanted to go : 
out of their way to get i 
the information, they could i 

just walk in and get it." , 

"1 know for a fact you can have a copy of [an] archived file for your insurance 
company. Nowadays, [there are] SO many frauds going around, 

anyone can pretend to be a company." 
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Use in the Administration of the Health Care System 

Canadians are largely comfortable with the use of their personal health information in 
the administration of the health care system. 

For the most part, the public is fairly comfortable with the administrative usage of their 
personal health information without their express consent. For example, more than 
three-quarters of Canadians (77%) say they are comfortable (5-7 on a 7-point scale) 
with their health information being accessed by health service providers and 
departments, if the information will be used to better anticipate and address public 
health needs such as dealing with the spread of infectious diseases. 

A majority of Canadians (75%) are also comfortable with this information being 
monitored in order to prevent fraud against the health care system. Similarly, 
approximately seven in ten (72%) say they are comfortable with their information being 
accessed and monitored in order to improve the management of their health care 
system (e.g., to monitor how money is spent). 

• Older Canadians are less likely to be comfortable with any of the administrative uses 
of their personal health information than are younger Canadians. For example, 
63 percent of those 65 years of age or older say they are comfortable with their 
health information being used to better manage the health care system compared 
to 79 percent of youth. 

• Not surprisingly, Canadians who are, in general, less comfortable sharing their 
health information without giving consent are also far more likely to be 
uncomfortable with the administrative use of this information. 

• Similarly, respondents who are concerned about the safety and security of the 
health information, along with those who are not confident that only authorized 
users have access to their personal heath information, are far less comfortable with 
the aforementioned uses of this information. 
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"If [my health 

information] will be 

used for a 
good cause or if 

it will be used to 

improve the 
1 ives of other 
patients, 1 don't 

mind." 

"The framework in which medicine is practiced in North America is defined mainly 

by the needs of corporate pharmaceutical interests rather 
than the interests of Canadians ... " 

Use of health information in research 
Q: How comfortable are you with health researchers having access to your health information for 

research purposes? 

30 
-- - 

25 50 75 100 

Il Nol al ail comfortable (1) • (2-3) ~ Somewhal corntortable (4) • (5-6) • Exlremely comforlable (7) 

Base: Ali Canadians; Aug./Sept. 04, n=2500 

"1 have no idea what 

they would research 

about. 1 don 't 
knowhow 

far they 
would go for 

using us as 
samples." 

"Thinqs that my doctor may discover are important to 
share if we are talking about health for Canadians." 
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Use in Research 

Many Canadians are comfortable with researchers accessing their health information. 

Most Canadians do not seem to have a problem with researchers accessing their health 
information for research purposes. Indeed, almost seven in ten say they are comfortable 
with this concept (69% rate their level of comfort between 5-7 on a 7-point scale, and 
another 19% say they are at least somewhat comfortable). Only 11 percent say they are 
not comfortable. 

• About one in five (21 %) of those who are less likely to believe that their health 
information is safe and that only authorized individuals have access to this 
information are uncomfortable with researchers using their Information (1-3 on a 7- 
point scale). 

• Those who say they are not comfortable sharing their health information without 
giving consent are also less comfortable with researchers accessing their personal 
health information (21 % rate their level of comfort 1-3 on a 7-point scale). 
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Use of health information in fundraising 

Q: ln some provinces, hospitals rely on basic information about their patients such as a person's name and 
address in their attempts to raise money through various fundraising activities. Which 01 the lollowing 
statements is closer to your point 01 view? 

Hospitals should NOT be able ta use even basic information on 
patients for fundraising activities without directly asking for 

permission, even if this makes it far more difficult ta raise funds 
62 

It is okay for hospitals to be able to use basic information for 
fundraising activities without directly asking for permission because 
it is a worthy cause and there is little real risk to a person's privacy 

36 

Neither 1 

o 25 50 75 100 

Base: Ali Canadians; Aug./Sepl. 04, n=2500 
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U se in Fundraising 

A majority of Canadians do not support the use of their personal health information in 
hospital fundraising activities without their consent. 

Nearly two-thirds of Canadians (62%) do not think that hospitals should be allowed to 
use basic patient information (e.g., name, address) in fundraising activities without 
directly asking for permission, even with the caveat that not allowing hospital 
fundraisers to use this information would make raising funds far more difficult. 

That being said, a minority (36%) feels that it is acceptable for hospitals to use this type 
of patient information because it is for a good cause and does not really threaten a 
patient' s privacy. 

• Respondents living in Atlantic Canada (70%) are significantly more likely to be 
opposed to the use of health information in hospital fundraising. 

• Youth are more likely to consider the use of this type of information for fundraising 
to be acceptable (48% compared to 35% of those 25-44, 31 % of those 45-64 and 
37% of seniors). 
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Use of health information by the police 

Q: ln Canada, police forces can gain access ta health information from health providers based on a 
subpoena, court arder or warrant. Police argue that, under certain circumstances, they require greater 
aeeess ta Canadian's health information in arder ta be able eonduet lawful investigations and ta proteet 
public salety. Whieh of the lollowing statements is closer ta your point 01 view? 

Police should be able 10 access heallh informai ion if il is needed la 
help wilh invesligations of crimes 68 

Police shauld NOT be able 10 access heallh information because il 
could SIOp some individuals from seeking heallh care 29 

Neilher 11 

DKlNR 12 
o 25 50 75 100 

Base: Ali Canadians; Aug.lSepl. 04, n=2500 
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Use by the Police 

A majority of Canadians do not object to the use of personal health information by the 
police. 

Although police can currently access health information through a subpoena, court 
order or warrant, some argue that, under certain circumstances, they require greater 
access to health information in order to conduct investigations and protect the public. 

Overall, a majority of Canadians (68%) are highly supportive of the police having access 
to health information for this purpose, and less than one in three (29%) worry that 
granting the police greater access to health information might prevent some individuals 
from seeking health care. 

• Across Canada, residents of Quebec (34%) are more likely than those living 
elsewhere in Canada to think that police should not have increased access to 
Canadian's personal health information. 

• Support for police having greater access to Canadian's health information decreases 
with level of educational attainment. For instance, 72 percent of those with a high 
school education or less support greater access, whereas 63 percent of the 
university educated are in favour. 

• Support for increased access also declines with age (74% of youth support 
compared to 64% of seniors). 
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Use of health information by spiritual counselors 

Q: Religious and spiritual counseling in hospitals is an important activity for many patients and family 
mernbers, As you may know, religious and spiritual counseling can be provided by individuals of a 
specifie faith, such as a Roman Catholic or Anglican priest who is not a member of the hospital staff, or 
individuals who provide general religious and spiritual support, such as a hospital chaplain who is a 
member of the hospital staff. Which of the following statements is closer to your point of view? 

Health inlormation should NOT be shared with religious counselors 
01 a specilic laith, without the express consent 01 individuals even il 

it makes it more di IIi cult to provide counseling, 
81 

Health inlormation should be shared with religious counselors 01 a 
specilic laith without the express consent 01 individuals they are 

counseling 

Neither 11 

17 

DK/NR 11 

o 25 50 75 100 

Q: Which of the following statements is closer to your point of view? 

Some people say that health inlormation should NOT be shared with 
to individuals who provide general religious/spiritual support such as 

a hospital chaplain WITHOUT the express consent 01 an individual 
Other people say that it is acceptable lor individuals who provide 
general religious/spiritual support such as a hospital chaplain to 

ASSUME they have the consent 01 an individualto see their health 
inlormation in order to be able to provide religious/spiritual support 

Neither 11 

78 

20 

DK/NR 11 

o 25 50 75 100 

Base: Ail Canadians; Aug./Sepl. 04, hall sam pie 
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Use by Spiritual and/or Religious Counsellors 

Most Canadians surveyed do not believe that spiritual counsellors should have access to 
health information without the express consent of the individual they are counselling. 

Regardless of whether or not the guidance is coming from a hospital cha plain or 
someone of a specifie faith, such as a Priest or a Minister, most Canadians do not feel 
that these individuals should have access to personal health information without the 
express consent of the person they are counselling. 

Indeed, eight in ten (81%) Canadians say that health information should not be shared 
with a spiritual counsellor of a specifie faith without the patient's permission, even if it 
makes it more difficult to provide counselling. 

• Residents of Quebec are somewhat more likely than average to say that health 
information should not be shared with religious counsellors of a specifie faith 
without the person's express consent (86%). 

Similarly, 78 percent of the public says that this type of information should not be 
provided to a hospital chaplain without the consent of the individuals seeking the 
counselling. On the other hand, one in five Canadians (20%) say that it is okay for 
someone like a chaplain to assume that they have the consent of the individual they are 
counselling in order to provide them with religious/spiritual support. 

• Canadians with lower than average socioeconomic status are more likely to say that 
hospital chaplains should be able to assume that they have the individuals consent 
to see their health information. 
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Appendix A: Interaction with the Health Care System 
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Interaction with the Health Care System 

Questions in this section were asked with the express purpose of examining whether or 
not interaction with the health care system impacted Canadians attitudes towards 
different aspects of the Framework. Somewhat surprisingly, there are relatively few 
differences in broad attitudes, although some did exist (as highlighted throughout the 
report). 

The following provides a brief overview of these indicators: 

• A large majority of Canadians (90%) have, either personally or with a member of 
their family, visited a family physician or clinic over the past 12 months. 

• More than two-thirds (68%) of Canadians say that either they themselves or a 
member of their family have been admitted to a hospital in the past five years. A 
sizable proportion (31 %), however, has never been admitted to a hospital. 

For those who have been hospitalized, most (41 %) say they have been 
admitted 1-2 times in the past five years, 18 percent 3-5 times and 
nine percent have been admitted five or more times. 

• A doctors private office is the place that most Canadians (65%) typically go to for 
medical care. Walk-in clinics are the second most frequented (36%), followed by 
emergency rooms in hospitals (22%). Approximately one in ten also say that they 
are most likely to seek care at a doctor's offices in a hospital (11 %) or in a 
community health centre (eight percent). 

• Canadians overwhelmingly rate their health positively. Indeed, the majority (86%) 
rate their health as being good to excellent (28% say "qood". 35% say "very qood" 
and 23% say "excellent). One in ten (10%) rate their level of health are being "fair" 
and only three percent say they are in poor health. 
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Visit to physician of past 12 months 

Q: Over the past 12 months have you, or a member 01 your immediate lamily, visited a lamily physician or 
clinic? 

Yes 

Base: Ail Canadians; Aug./Sept. 04, n02500 

Visit to hospital over past 5 years 
Q: And over the past 5 years have you, or a member 01 your immediate lamily, been admilted to a hospital? 

100 

50 41 

75 

o+-----~~ 
9 

25 

DK/NR Never 1-2 limes 3-5 limes 5 or more limes 

Base: Ali Canadians; Aug./Sept. 04, n02500 
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Place for medical care 

Q: What is the place typically you go to for medical care? 

Doctors private office 65 

Walk-in clinic _ 36 

Hospital- emergency room _ 22 

Doctors office - hospital 1111 

Community health centre 18 
Other 12 

o 25 50 75 100 

Base: Ail Canadians; Aug.lSept. 04, n=2500 

Self-rated health 
Q: ln general, would you say your health is excellent, very good, good, fair, or poor? 

100 

75 

50 35 

25 10 
3 

0 
Excellent Very good Good Fair Poor 

Base: Ail Canadians; Aug.lSept. 04, n=2500 
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Appendix B: English Questionnaire 
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'.,." 

Hello, my name is ... and 1 work for EKOS Research Associates. vVe have been hired by federal 
and provincial governments to speak to Canadians 16 years and older about health care 
issues and the use of personal health information This is an opportunity to express your 
views on things that affect ail of us. Ail of your responses are confidential. May 1 begin? 

HLA 
Over the past 12 months have you, or a member of your immediate family, visited a family 
physician or clinic? 

Yes 1 
No 2 
DK/NR.. . .. 9 

HLC 
And over the past 5 years how often have you, or a member of your immediate family, been 
admitted to a hospital? 

Never 1 
1-2 times 2 
3-5 times.. .. 3 
More than 5 times 4 
DK/NR 9 

HLB 
._~ ·"""'~~-""_·~~":;;~~~~~~~-~<~,~~~7~1'~~1!i ,fjji!lillL~~·'/~6t" Z.t7Jii}J!PJi~~~~~l~~ 
What is the place you typically go to for medical care? Is it . 

Walk-in clinic...... . . 01 
Community health centre 02 
Doctor's private office... .. 03 
Doctor's office at a hospital 04 
Hospital emergency room 05 
(DO NO READ) Other, specify 77 
(DO NO READ) Do not have a typical piace 98 
DK/NR 99 

HEALT 

"\ ln general, would you say your health is excellent, very good, good, fair, or poor? 

Excellent. .. 1 
Very good 2 
Good . . 3 
Fair 4 
Poor 5 
DK/NR 9 
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PREI 
ln this survey there are questions about personal health information. By personal health 

5q__ information, we mean information about your physical and mental health and about the 
health services that you receive. 

PRElB 
Please rate the degree to which you agree or disagree with the following statements using a 
7 point scale where 1 means you strongly disagree, 7 means you strongly agree and the 
mid-point 4 means you neither agree nor disagree. 

DMHP 
1 don't mind health care professionals using my personal health information as long as 1 

know it would result in better treatment for me. 

1 Strongly disagree....... .1 
2 2 
3 3 
4 Neither agree nor disagree 4 
5 . 5 
6 6 
7 Strongly agree 7 
DKlNR 9 

IMPR 
5 It is difficult for doctors and other health service providers to provide high quality health care 

C, if they don't have timely and easy access to patients' health information. 

1 Strongly disagree.. .. 1 
2 2 
3 . 3 
4 Neither agree nor disagree 4 
5.......... .. . 5 
6 6 
7 Strongly agree 7 
DKlNR 9 
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LPHP 
1 feel 1 have less personal privacy with respect to my health inforrnationthan 1 did five years 
ago. 

1 Strongly disagree... . 1 
2 2 
3 3 
4 Neither agree nor disagree 4 
5 . . 5 
6 6 
7 Strongly agree .. 7 
DKlNR 9 

IHP 
1 have a good idea of who to turn to if 1 ever expenence an invasion of my privacy with 
respect to my health information. 

1 Strongly disagree 1 
2...................................................... .2 
3 3 
4 Neither agree nor disagree 4 
5 5 
6 6 
7 Strongly agree 7 
DKlNR 9 

PHN 
Health care professionals and those providing health-related services should be the only ones 
who ask to see your provincial health care cardo 

1 Strongly disagree................................. . 1 
2 2 
3 3 
4 Neither agree nor disagree 4 
5 5 
6 6 
7 Strongly agree 7 
DKlNR 9 

PRE2 
Canadians' health information is used in the provision of health services, to pay for health 
services and to manage the health care system in general. This information is stored in 
numerous locations such as doctors' offices, hospitals, or places such as test labs or clinics. 
Canadians have a right to request a copy of their health information from their health care 
provider and can ask for corrections to be made. 
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SAF 
ln your opinion, ho~ safe and secure is the health information which EXISTS about you? 
Please use a scale from 1 to 7, where 1 is not at ail safe and secure, 7 is extremely safe and 
secure, and 4 is moderately safe and secure. 

1 Not at ail safe and secure 1 
2 2 
3................... . .. 3 
4 Moderately safe and secure 4 
5 5 
6......... . 6 
7 Extremely safe and secure 
D~NR . 

....................... 7 
. 9 

SAF2 

bb Why do you say that? 

Response, please specify 77 
D~NR . 99 

CONF 

How confident are you that only authorized individuals are able to access the health 
information that exists about you? Please use a scale from 1 to 7, where 1 means not at ail 
confident, 7 means extremely confident, and 4 means somewhat confident. 

1 Not at ail confident 1 
2 2 
3 3 
4 Somewhat confident 4 
5 5 
6.... . 6 
7 Extremely confident.. . 7 
D~NR.. . 9 

CONF2 

<1 Using the same scale, how confident are you that the systems and technologies used to 
store health information are secure? 

1 Not at ail confident 1 
2 . 2 
3 3 
4 Somewhat confident..... . . . .. . 4 
5 5 
6 6 
7 Extremely confident 7 
D~NR 9 
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TRU4 

How much trust do 'you have in 
health information safe and secure? 

1 No trust at all 1 
2 2 
3 . 3 
4 Moderate amount of trust 4 
5 5 
6 6 
7 A great deal of trust 7 
(DO NOT READ) Not applicable 8 
DK/NR 9 

health care providers in hospitals ... to keep your 

TRU5 
How much trust do you have in ... pharmacists ... to keep your health information safe 
and secure? 

1 No trust at ail 1 
2 . . 2 
3 . 3 
4 Moderate a mount of trust 4 
5 5 
6 6 
7 A great deal of trust 7 
(DO NOT READ) Not applicable . 8 
DK/NR . 9 

TRU6 
1 ~ How much trust do you have in. . government health departments ... to keep your health 

information safe and secure? 

1 No trust at ail 1 
2 2 
3.......... . 3 
4 Moderate amount of trust 4 
5......... . 5 
6 6 
7 A great deal of trust 7 
(DO NOT READ) Not applicable 8 
DK/NR 9 
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TRU 
When Canadians receive care and treatment, they are often ask~d to gi~e health information 
to health care providers, researchers, insurance companies, and government health ~ 
departments. How much trust do you have in the following groups to keep your health 
information safe and secure. Please use a scale from 1 to 7, where 1 is no trust at ail, 7 is a 
great deal of trust, and 4 is a moderate amount of trust. 

TRUl 
How much trust do you have in ... your family doctor ... to keep your health information 
safe and secure? 

1 No trust at ail. . . 1 
2 . 2 
3 3 
4 Moderate amount of trust.................... .. 4 
5..... . 5 
6........... . 6 
7 A great deal of trust .. .. 7 
(DO NOT READ) Not applicable.... . 8 
DKlNR 9 

TRU2 
How much trust do you have in ... Nurses in your doctor's office or clinic ... to keep your 
health information safe and secure? 

1 No trust at ail 1 
2 2 
3 3 
4 Moderate amount of trust. . 4 
5.. . 5 
6 . 6 
7 A great deal of trust . 7 
(DO NOT READ) Not applicable . 8 
DKlNR . 9 

TRU3 
How much trust do you have in the administrative support working in your family 
doctors' office, such as a receptionist ... to keep your health information safe and secure? 

1 No trust at ail .... 
2 ... 
3...... . . 

.1 
. .. 2 

. 3 
4 Moderate amount of trust 4 
5 . . 5 
6 . 6 
7 A great deal of trust . 7 
(DO NOT READ) Not applicable 8 
DKlNR 9 
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PRIA 

The next questions relate to Canadians receiving care and treatment from doctors and other 
health care providers and some of the ways to ensure that their health information is kept 
safe and secure. 

PRI 
Do the following make you more or less confident that your health information will be safe 
and secure? Please use a scale from 1 to 7, where 1 is much less confident, 7 is much more 
confident, and the mid-point 4 is no impact. 

PRIlA 
Does knowing that ail health service providers must adhere to security safeguards to prevent 
your information from being accessed or used by unauthorized individuals make you more 
or less confident that your health information will be safe and secure? 

1 Much less confident 1 
2 2 
3.......................... .. 3 
4 No impact .. 4 
5 5 
6 6 
7 Much more confident.. 7 
DK/NR 9 

PRI2A 
Does knowing that individual health service providers are subject to fines and penalties if any 
laws are broken make you more or less confident that your health information will be safe 
and secure? 

1 Much less confident 1 
2 2 
3 : : 3 
4 No impact . 4 
5 5 
6 6 
7 Much more confident.. : 7 
DK/NR . .. 9 
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TRU7 
How much trust do you have in ... Medical or health insurance comparues ... to keep your 
health information safe and secure? 

1 No trust at ail... . .. 1 
2............. .. . 2 
3 3 
4 Moderate amount of trust 4 
5.. . 5 
6.................. ..............................6 
7 A great deal of trust 7 
(DO NOT READ) Not applicable. . . 8 
DK/NR. . . 9 

TRUMR 
Using the same scale, how much trust do you have in [ROTATE: researchers in 

) 0 universities/government health researchers/private sector health researchersl to keep 
Canadians' health information safe and secure. 

1 No trust at ail... . . 1 
2 2 
3. . 3 
4 Moderate amount of trust.. 4 
5........................... .. 5 
6 6 
7 A great deal of trust .. 7 
(DO NOT READ) Not applicable .. 8 
DK/NR 9 

J 1 

PRE22 
The health care system recognizes the need to find a balance between protecting an 
individual's privacy and ensuring that the health system has access to the health information 
needed to provide Canadians with access to care and treatment. 

MOST 

~~Jl1fêf~~.iil_;)- 
Thinking about this balance, which of the following is the MOST important consideration for 
you personally? 

The effectiveness/quality of care YOU receive....... . ...... 1 
The effectiveness/quality of care for ALL Canadians.... . .. 2 
The need to safeguard the personal privacy ofyour 
health information. ..3 
The costs/efficiency of the health care system. 4 
(DO NOT READ) None of the above .. . 8 
(DO NOT READ) DK/NR .. 9 
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PRI3A 
Ooes knowing that you would have the right to WITHOLO certain information from any 
health care provider treating you make you more or less confident that your health 
information will be safe and secure? 

1 Much less confident 1 
2 2 
3... . 3 
4 No impact .. . 4 
5.... . 5 
6 6 
7 Much more confident 7 
OKlNR . 9 

PRI4A 
Ooes knowing you have the right to ACCESS and REVIEW your own health information make 

l;)~ you more or less confident that your health information will be safe and secure? 

1 Much less confident 1 
2 . 2 
3 3 
4 No impact . 4 
5 . 5 
6................. .6 
7 Much more confident......... .. 7 
OKlNR . . . . . .. 9 

PRI5A 
Ooes knowing that you have the right to REQUEST corrections to your own personal health 
information make you more or less confident that your health information will be safe and 
secure7 

1 Much less confident. . ' 1 
2 2 
3 3 
4 No impact . . . . 4 
5 5 
6........... .. 6 
7 Much more confident 7 
OKlNR 9 
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PRI6A 

Does knowing there are independent bodies such as federal and provincial Privacy 
Commissioners that are responsible for investigating and resolving complaints make you 
more or less confident that your health information will be safe and secure? 

1 Much less confident 1 
2 2 
3 . 3 
4 No impact .. . . 4 
5 . 5 
6 6 
7 Much more confident 7 
DK/NR. .. 9 

PRE3 
1 now want you to think about the way in which Canadians' health information is collected, 
used, and shared in the health care system today. 

AP 
Currently your doctor and other health service providers do not have to ask your permission 
to share your health information with a health service provider who is treating you. Doctors 
assume that when individuals come for care and treatment, it is acceptable to share 
information with other health service providers who will be providing care and treatment to 
you. 

APP 
Thinking about your doctor needing to share SOME OF YOUR HEALTH INFORMATION with 
another health service provider who is providing care and treatment to you, 1 want you to 
tell me how comfortable you are with the following approaches. Please use a 7-point scale, 
where 1 is extremely uncomfortable, 7 is extremely comfortable, and 4 is somewhat 
comfortable. 

APPI 
7!flW;!iJi!fQflJ:fi7i!jJ;[è'RQq:1idJJi:;~IfL~ __ l.ifdi 
your doctor sharing your health information with another health service provider who IS 

providing care and treatment to you without explicitly asking for your permission. 

1 Extremely uncomfortable 1 
2..... . 2 
3.............. .. 3 
4 Somewhat comfortable 4 
5. 5 
6................ .. 6 
7 Extremely comfortable 7 
DK/NR .. . 9 
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Jj 

PRE5 

Individuals can be informed about their rights regarding the use and sharing of their 
personal health information in a number of ways. One way is by reading notices, brochures, 
and pamphlets in health service providers' offices that inform individuals that unless they say 
otherwise their health care provider is allowed to share their personal health information 
without their explicit consent in order to provide them with care and treatment 

BROC 

Have you ever read notices, brochures, and pamphlets in your doctor's office that informed 
you of how your health information is being used? 

Yes 1 
No.. . 2 
DO NOT RECALL 8 
DKlNR 9 

)~ 

EKN 
How effective ARE the notices, brochures, and pamphlets in your doctor's office as a way of 
informing you about how your health information is used? Please use a scale from 1 to 7, 
where 1 is not at ail effective, 7 is extremely effective, and 4 is somewhat effective. 

1 Not at ail effective 1 
2 2 
3 3 
4 Somewhat effective 4 
5 5 
6............... . 6 
7 Extremely effective . .. . 7 
DKlNR 9 

EKNI 
How effective DO YOU THINK notices, brochures, and pamphlets in your doctor's office 
WOULD BE as a way of informing you about how your health information is used? Please 
use a scale from 1 to 7, where 1 is not at ail effective, 7 is extremely effective, and 4 is 
somewhat effective. 

1 Not at ail effective . 1 
2. . 2 
3 3 
4 Somewhat effective 4 
5 . 5 
6. . . . .. 6 
7 Extremely effective 7 
DKlNR 9 

68 EKOS RESEARCH ASSOCIATES 



APPlB 

fjz~li:ilIfl!f.~~~~~~V~~. 
Why do you say that? 

Response, please specify . 
D~NR . 

. 77 
. .. 99 

APP2 

certain information is passed on? 

1 Extremely uncomfortable 1 
2 2 
3........ .. .3 
4 Somewhat comfortable 4 
5 5 
6 6 
7 Extremely comfortable 7 
D~NR 9 

IMP 
What impact do the following have on your level of comfort with your doctor sharing your 
health information with another health service provider providing care and treatment to 
you? Please use a scale from 1 to 7, where 1 is a very negative impact, 7 is a very positive 
impact, and the mid-point 4 is no impact. 

IMP2 
What impact does ... being able to withhold certain information, that is, decide whether 
certain information about you will be used . have on your level of comfort with your 
doctor sharing your health information with another doctor? 

1 Very negative impact. .. . 1 
2............ . 2 
3 3 
4 No impact 4 
5....... ..5 
6 6 
7 Very positive impact 7 
D~NR .. . 9 
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EKN2 
And how comfortable are you with your doctor sharing your health 'information without 
your explicit consent in order to provide you with care and treatment given that there are ~ 

1 q notices, brochures, and pamphlets in your doctor's office that inform you of how the 
information is used? Please respond using a 7-point scale where 1 is not at ail comfortable, 
7 is extremely comfortable, and 4 is somewhat comfortable. 

1 Not at ail comfortable 1 
2.... .. 2 
3..... .. . .. 3 
4 Somewhat comfortable 4 
5. . 5 
6 6 
7 Extremely comfortable............................ . . .. 7 
DKlNR . 9 

PRIE 
Health information is also used and shared by government health departments and some 

\ organizations without requiring your consent in order to improve the quality of health care 
\q6.. and the management of the health care system. However, the information does not usually 

identify the individual as these groups are expected to make sure that they use the least 
amount of information and that the information is kept anonymous. 

1 C{ô._ --1 c... CC 
1 am going to read to you some examples of when information can be used or shared 
without your consent and 1 would like you to tell me how comfortable you are with each of 
the following on a 7-point scale, where 1 is not at ail comfortable, 7 is extremely 
comfortable, and 4 is somewhat comfortable. 

NCI 

:1iiJJ:l;ifitQti.~9jJwl.iXo~0iNIZ"'i~~~AIIlt~~. 
your health information being monitored by health service providers and departments to 
prevent fraud against the health care system? 

1 Not at ail comfortable . . 1 
2. . ...2 
3 .. . .. 3 
4 Somewhat comfortable 4 
5.... . . 5 
6 6 
7 Extremely comforta ble.............. .. 7 
DKlNR 9 
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NC2 

monitoring, and 
evaluating of how weil health care money is being spent? 

1 Not at ail comfortable 1 
2.......... .. 2 
3.... .. 3 
4 Somewhat comfortable .. 4 
5... .. 5 
6... .. 6 
7 Extremely comfortable .. 
DK/NR .. 

.. 7 
. 9 

NC3 
',""",~~ . ,""·""~<"'-'7{'l';1_''''.'4~'''''''''',- -.'_'" ., . .,.""" .•. _c .. __ =._ ._~_~~ _ 
if{(j)w;,.èJ!Lm' "f(;ifftao.··fei,ll[e'~';ofj::jÀlitb~,*"~~. JfJL~$,~~ i' ,,%iot&~~i1'~~~~_~#~~~4~.}Jti?~ 
~~.:..t'",;)"l!0'~~~,,""~s...""""~:;".'..,_';;~~~~~~.- ~at;,~~.~~~~~ 

your health information being accessed by health service providers and departments to 
{'e better anticipate and address the health needs of the public, including dealing with things 

like the spread of diseases su ch as SARs? 

1 Not at ail comfortable 1 
2 2 
3............... . .. 3 
4 Somewhat comfortable : 4 
5...................... .. 5 
6......... .. 6 
7 Extremely comfortable 7 
DK/NR 9 

MR 
Health research attempts to determine things such as causes of illnesses and possible cures. 
Some research involved collecting information directly from individuals after obtaining their 
consent. Other research involves using health information in large databases held by 
governments and hospitals where it is difficult or impossible to obtain an individual's 
consent. 

MRB 
Before they can have access to Canadians' health information, health researchers must go 
through a rigorous privacy process including an ethics committee and sign agreements that 
place restrictions on what can be done with any information, including ensuring that no 
individuals can ever be identified 
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MRI 
How comfortable are you with health researchers having access to your health information 
for research purposes? Please use a 7-point scale, where 1 is not at ail comfortable, 7 is 
extremely comfortable, and 4 is somewhat comfortable. 

1 Not at ail comfortable. . 1 
2 2 
3 3 
4 Somewhat comfortable.. .. . 4 
5 . 5 
6................................ .. . 6 

7 Extremely comforta ble . 7 
DK/NR 9 

FUNDA 
ln some provinces, hospitals rely on basic information about their patients such as a person's 

21 name and address in their attempts to raise money through various fundraising activities. 
Which of the followinq statements is doser to your point of view? 

l-Some people say that hospitals should NOT be able to use even basic information on 
patients for fundraising activities without directly asking for permission, even if this makes it 
far more difficult to raise funds 

2-0ther people say that it is okay for hospitals to be able to use basic information for 
fundraising activities without directly asking for permission because it is a worthy cause 
and there is little real risk to a person's privacy. 

8-(DO NOT READ) Neither 
9-(DO NOT READ) DK/NR 

POLA 
ln Canada, police forces can gain access to health information from health providers based 
on a subpoena, court order or warrant. Police argue that, under certain circumstances, they 
require greater access to Canadian's health information in order to be able conduct lawful 
investigations and to protect public safety Which of the following statements is doser to 
your point of view? 

l-Some people say that police should be able to access health information if it is needed to 
help with investigations of crimes. 

2-0ther people say that police should NOT be able to access health information because it 
could stop some individuals from seeking health (are. 

8-(DO NOT READ) Neither 
9-(DO NOT READ) DK/NR 
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PAS 

Religious and spiritual counseling in hospitals is an important activity for many patients and 
amily members. As you may know, religious and spiritual counseling can be provided by 
dividuals of a specifie faith, such as a Roman Catholic or Anglican priest who is not a 

member of the hospital staff, or individuals who provide general religious and spiritual 
support, su ch as a hospital cha plain who is a member of the hospital staff. 

PAS2A 
Which of the following statements is closer to your point of view? 

l-Some people say that health information should be shared with religious counselors of a 
specifie faith without the express consent of individuals they are counseling. 

2-0ther people say that health information should NOT be shared with religious counselors 
of a specifie faith, without the express consent of individuals even if it makes it more difficult 
to provide counseling. 

8-(DO NOT READ) Neither 
9-(DO NOT READ) DKlNR 

PAS3A 
Which of the following statements is closer to your point of view? 

l-Some people say that health information should NOT be shared with individuals who 
provide general religious/spiritual support such as a hospital cha plain WITHOUT the express 
consent of an individual. 

2-0ther people say that it is acceptable for individuals who provide general religious/spiritual 
support su ch as a hospital chaplain to ASSUME they have the consent of an individual to see 
their health information in order to be able to provide religious/spiritual support. 

8-(DO NOT READ) Neither 
9-(DO NOT READ) DKlNR 

SAFV2 
ln your opinion, how safe and secure is the health information which EXISTS about you? 
Please use a scale from 1 to 7, where 1 is not at ail safe and secure, 7 is extremely safe and 
secure, and 4 is moderately safe and secure. 

1 Not at ail safe and secure 1 
2... .. 2 
3 3 
4 Moderately safe and secure.. ..4 
5 5 
6. .. 6 
7 Extremely safe and secure 7 
DKlNR 9 
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DEMIN 
These final questions are used for statistical purposes only. 

HOU 
Which of the following types best describes your current household? ** IF THEY SAY THEY 
ARE LIVING WITH THEIR PARENT(S) THEN THE HOUSEHOLD IS EITHER 02 (ONE ADULT WITH 
CHILD/CHILDREN) OR 04 (MARRIED OR COMMON-LAW COUPLE, WITH CHILDREN) 

One person, living alone. . 01 
One adult with child/children 02 
A married or common-Iaw couple, without children. 03 
A married or common-Iaw couple, with children 04 
Two or more unrelated persons 05 
Living with relatives other than parents 06 
More than one adult with child/children 07 
Other (please specify) . 77 
DK/NR 99 

2l 

CHI 
How many children under the age of 18 are living in your household? 

None . 
DK/NR .. 

. .. 00 
.............. 99 

EDU 
What is the highest level of schooling that you have completed? 

Public/Elementary school or less (grade 1-8) 01 
Some high school.. .. 02 
Graduated from high school (grade 12-13) 03 
Vocational/Technical college or CEGEP.. . .04 
Trade certification.... ...05 
Some university...... . 06 
Bachelor's degree. .. 07 
Professional certification. .. 08 
Graduate degree .. . 09 
DK/NA 99 

AGE 

~~§2l7fl!raSjl(!l/ifJllf!fJfj!4if1liJt~f!Jl!!lz'JI!lIl?b!_~ 
ln what year were you born? 

DK/NR. ............ 9999 
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INC 

l1Âllrtm'ÎÎ.ta't(flJS'-Mf~~~1It_~~AjiI'~1 
What is your annual household income from ail sources before taxes? 

Less than $10,000... . 1 
$10,000 to $19,999........ . 2 
$20,000 to $39,999 3 
$40,000 to $59,999 4 
$60,000 to $79,999 . 5 
$80,000 to $99,999 6 
$100,000 or more. . 7 
DK/NR . 9 

1]\ 

ABORI 
Are you an Aboriginal person? (CLARIFY IF NECESSARY: A First Nations, Métis or Inuit 
person") 

Yes 1 
No 2 
DK/NR 9 

PCODE 
fi.t:li[j7i!l!fli~7Jfi?llttij/!!!5lf1~ 'Mlm:g'{ __ ~~ -:; =~~","""'=-~~.~~~~ ... &l'ï'f~~ 
May 1 have the first three characters of your postal code? 

Refused 998 
DK/NR . 999 

THNK 

!En.fJ2~Ii~w~~~ifii~~S_ 
Thank you for your cooperation and time! 
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Appendix C: French Questionnaire 
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Bonjour, je m'appelle .. et je travaille pour Les Associés de recherche EKOS. Nous avons été 

embauchés par les gouvernements fédéral et provincial pour parler aux Canadiens de 16 ans 

et plus de questions de santé et de l'utilisation des renseignements médicaux personnels. 

Vous avez l'occasion d'exprimer vos vues sur des choses qui nous touchent tous. Toutes vos 

réponses sont confidentielles. Est-ce que je peux commencer? **Si on vous pose la question, 

le sondage prendra 20 minutes 

HLA 
Au cours des douze derniers mois, est-ce que vous-même ou un membre de votre famille 
immédiate êtes allés chez un médecin de famille ou dans une clinique? 

Oui........................................................... . 1 
Non .. 2 
NSP/NRP 9 

HLC 
Et, au cours des cinq dernières années, combien de fois vous-même ou un membre de votre 
famille immédiate avez été admis dans un hôpital? 

Jamais 1 
1-2 fois 2 
3-5 fois. .. 3 
Plus de 5 fois. .. .. . 4 
NSP/NRP . . 9 

HLB 
" .. Î'1!!{,,···""-:,rt$!,!!'t=.4---:~ __ 'C~_"-=é~_~-""":~~~~""î!i~~~4 
1J;é:laf.fl~/jo!5/rf!JtrfilfJ!lffj'd;€I2P!2§.e:s'ài!JJ]}IJf;_aWe~~~~~~ 
Où allez-vous habituellement pour recevoir des soins de santé? 

Dans une clinique sans rendez-vous 01 
Dans un centre de santé communautaire 02 
Au cabinet privé d'un médecin 03 
Dans un cabinet de médecin à 'hôpital 04 
A la salle d'urgence d'un hôpital 05 
(NE PAS LIRE) Autre, préciser 77 
(NE PAS LIRE) Aucun endroit en particulier 98 
NSP/NRP .. 99 

HEALT 
De manière générale, diriez-vous que votre santé est excellente, très bonne, bonne, passable, 
ou mauvaise? 

Excellente .. 1 
Très bonne. . .. 2 
Bonne.. .. 3 
Passable . 4 
Mauvaise.... . 5 
NSP/NRP 9 
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PREI 

Dans ce sondage, il' y a des questions au sujet des renseignements médicaux personnels. 
Nous voulons dire, par renseignements médicaux personnels, les renseignements sur votre 
santé physique et mentale et les services de santé que vous recevez. 

PRElB 
Veuillez indiquer dans quelle mesure vous êtes d'accord ou non avec les énoncés suivants en 
vous servant d'une échelle de 7 points ou 1 signifie fermement en désaccord, 7 fermement 
d'accord et le point milieu 4 ni d'accord ni en désaccord. 

DMHP 
Peu m'importe que les professionnels de la santé se servent de mes renseignements 
personnels dans la mesure où les soins que je reçois s'en trouveront améliorés. 

1 Fermement en désaccord. . .. 1 
2 2 
3 3 
4 Ni d'accord ni en désaccord 4 
5 5 
6 6 
7 Fermement d'accord 7 
NSP/NRP 9 

IMPR 
Il est difficile pour les médecins et d'autres prestataires de soins de santé d'offrir des soins de 
haute qualité s'ils ne disposent pas de renseignements à jour et faciles à consulter sur la 
santé des patients. 

3 . 

1 Fermement en désaccord 1 
2 2 

3 
4 Ni d'accord ni en désaccord 4 
5... . 5 
6 6 
7 Fermement d'accord......... . 7 
NSP/NRP . .. . 9 

LPHP 
Il me semble que mes renseignements personnels sont moins privées qu'il y a cing ans. 

1 Fermement en désaccord....... . 1 
2 2 
3 3 
4 Ni d'accord ni en désaccord....... .. .. 4 
5.... .. . 5 
6 . 6 
7 Fermement d'accord 7 
NSP/NRP. . . 9 
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IHP 
Je saurais à qui m'adresser en cas d'intrusion dans ma vie' privée pour ce qui est des 
renseignements médicaux me concernant. 

1 Fermement en désaccord 1 
2.... . 2 
3 3 
4 Ni d'accord ni en désaccord.. . 4 
5 ..5 
6........................ 6 
7 Fermement d'accord 7 
NSP/NRP 9 

PHN 
Les professionnels de la santé et ceux qui offrent des services liés à la santé sont les seules 
personnes qui devraient pouvoir demander de voir ta carte d'assurance-maladie provinciale. 

1 Fermement en désaccord 1 
2................. . 2 
3................. .3 
4 Ni d'accord ni en désaccord 4 
5....... .. 5 
6 6 
7 Fermement d'accord. . 7 
NSP/NRP... . 9 

PRE2 
Les renseignements sur la santé des Canadiens servent à offrir des services de santé, à 
financer les services de santé et à gérer le système de soins de santé en général. Ces 
renseignements sont conservés à différents endroits, comme les cabinets de médecin, les 
hôpitaux et les laboratoires ou cliniques. Les Canadiens ont le droit de demander une copie 
des renseignements médicaux les concernant à ceux qui leur dispensent des soins et peuvent 
demander que des corrections y soient apportées. 

SAF 
A votre avis, les renseignements médicaux qui EXISTENT à votre sujet sont-ils bien protégés? 
Veuillez répondre à l'aide d'une échelle de 1 à 7, où 1 veut dire pas du tout protégés, 7 
extrêmement bien protégés et 4, assez bien protégés. 

1 Pas du tout protégés......... . .. 1 
2 2 
3............ .. 3 
4 Assez bien protégés............................. . 4 
5.................... . 5 
6.................................... .. 6 
7 Extrêmement bien protégés 7 
NSP/NRP 9 
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SAF2 

Pourquoi dites-vous éela? 

Réponse, veuillez préciser 77 
NSP/NRP 01 

CONF 
Dans quelle mesure êtes-vous confiant(e) que seules des personnes autorisées peuvent avoir 
accès aux renseignements médicaux qui existent à votre sujet? Veuillez répondre en vous 
servant d'une échelle de 1 à 7 où 1 veut dire pas du tout confiant(e), 7 extrêmement 
confiant(e) et 4 plus ou moins confiant(e). 

1 Pas du tout confiant(e) 1 
2 2 
3 3 
4 Plus ou moins confiant(e) 4 
5 5 
6 6 
7 Extrêmement confiant(e) 7 
NSP/NRP . 9 

CONF2 
Selon la même échelle, pouvez-vous dire si vous êtes confiant(e) que les systèmes et 
technologies utilisés pour conserver les renseignements sur la santé sont protégés! 

1 Pas du tout confiant(e) 1 
2 2 
3 3 
4 Plus ou moins confiant(e) 4 
5 .. .. 5 
6 6 
7 Extrêmement confiant(e) 7 
NSP/NRP 9 

TRU 
Lorsque les Canadiens reçoivent des soins, on leur demande souvent de fournir des 
renseignements sur leur santé aux prestataires de soins, aux chercheurs, aux compagnies 
d'assurance et aux ministères gouvernementaux de la Santé. Dans quelle mesure faites-vous 
confiance aux groupes et personnes suivants pour ce qui est de la protection des 
renseignements médicaux vous concernant. Veuillez répondre à l'aide d'une échelle de 1 à 7 
où 1 veut dire aucune confiance, 7 une confiance énorme et 4 plus une confiance moyenne. 
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TRUI 
Dans quelle mesure faites-vous confiance ... à votre médecin de famille ... pour ce qui est 
de la protection des renseignements médicaux vous concernant? 

1 aucune confiance 
2............ .. . 2 
3....... . 3 
4 confiance moyenne 4 
5...... . 5 
6 . 6 

.................................... 1 

7 une confiance énorme 7 
(NE PAS LIRE) Sans objet..... . 8 
NSP/NRP 9 

TRU2 
Dans quelle mesure faites-vous confiance ... aux infirmiers et infirmières du cabinet de votre 
médecin ou de la clinique ... pour ce qui est de la protection des renseignements médicaux 
vous concernant) 

1 aucune confiance 1 
2.. . 2 
3 3 
4 confiance moyenne . . 4 
5 5 
6............ . 6 
7 une confiance énorme 7 
(NE PAS LIRE) Sans objet... . 8 
NSP/NRP .. .. 9 

TRU3 
Dans quelle mesure faites-vous confiance . aux employés de soutien administratif du 
cabinet de votre médecin, comme le ou la réceptionniste ... pour ce qui est de la protection 
des renseignements médicaux vous concernant) 

1 aucune confiance 1 
2. . 2 
3.............. . . 3 
4 confiance moyenne 
5 . 
6............ . .. 

.............................. 4 
. : 5 

. 6 
7 une confiance énorme............... .. 7 
(NE PAS LIRE) Sans objet . 8 
NSP/NRP . 9 
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TRU4 

Dans quelle mesure raites-vous confiance ... aux prestataires de soins de santé des hôpitaux 
... pour ce qui est de la protection des renseignements médicaux vous concernant? 

1 aucune confiance 1 
2 2 
3 3 
4 confiance moyenne 4 
5.............................. . .. 5 
6 6 
7 une confiance énorme 7 
(NE PAS LIRE) Sans objet............ ..8 
NSP/NRP .. 9 

TRU5 
Dans quelle mesure faites-vous confiance. aux pharmaciens. pour ce qui est de la 
protection des renseignements médicaux vous concernant? 

1 aucune confiance 1 
2........................................................................ .. 2 
3 3 
4 confiance moyenne 4 
5 5 
6 6 
7 une confiance énorme 7 
(NE PAS LIRE) Sans objet.. 8 
NSP/NRP... . 9 

TRU6 
Dans quelle mesure faites-vous confiance ... aux ministères gouvernementaux de la santé . 
. pour ce qui est de la protection des renseignements médicaux vous concernant? 

1 aucune confiance 1 
2....... .. 2 
3..................... .. 3 
4 confiance moyenne 4 
5................................. . 5 
6.. .. 6 
7 une confiance énorme 7 
(NE PAS LIRE) Sans objet.. 8 
NSP/NRP 9 
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TRU7 
Dans quelle mesure faites-vous confiance ... aux compagnies d'assurance maladie ... pour 
ce qui est de la protection des renseignements médicaux vous concernant) 

1 aucune confiance 1 
2...................... .. 2 
3 3 
4 confiance moyenne . 4 
5 5 
6 6 
7 une confiance énorme 7 
(NE PAS LIRE) Sans objet.. 8 
NSP/NRP 9 

TRUMR 
A l'aide de la même échelle, veuillez indiquer dans quelle mesure vous faites confiance [ROT: 
aux chercheurs en santé des universités/aux chercheurs en santé du gouvernement/aux 
chercheurs en santé du secteur privé] pour ce qui est de la protection des renseignements 
médicaux sur les Canadiens. 

1 aucune confiance 1 
2 2 
3................ .. 3 
4 confiance moyenne 4 
5 5 
6 6 
7 une confiance énorme...................... .. 7 
(NE PAS LIRE) Sans objet.. 8 
NSP/NRP.... .. 9 

PRE22 
Le système de soins de santé reconnaît qu'il faut trouver un juste équilibre entre la protection 
de la vie privée et la nécessité d'avoir accès aux renseignements médicaux dont on a besoin 
pour offrir des soins adéquats aux Canadiens. 

MOST 

·t~;..,;,_~~~IfII~lDIi'_ ; li 
Étant donné cet équilibre, laquelle des considérations suivantes es la PLUS importante pour 
vous, personnellement) 

L'efficacité/la qualité des soins que VOUS recevez 1 
L'efficacité/la qualité des soins pour TOUS les Canadiens 2 
La nécessité de protéger la confidentialité des renseignements 
concernant votre santé 3 
Les coûts/l'efficacité du système de soins de santé 4 
(NE PAS LIRE) Rien de ce qui précède. .. 8 
(NE PAS LIRE) NSP/NRP . 9 

PAN-CANADIAN HEALTH INFORMATION PRIVACY AND CONFIDENTIALITY FRAMEWORK 83 



PRIA 
Les questions qui suivent portent sur les Canadiens qui reçoivent des soins de médecins et 
d'autres prestataires de soins et sur certains des moyens pris pour s'assurer que les 
renseignements médicaux les concernant sont bien protégés. 

PRI 
Quel degré de confiance vous inspirent les énoncés suivants pour ce qui est de savoir que les 
renseignements médicaux vous concernant seront bien protégés! Veuillez utiliser une échelle 
de 1 à 7 où 1 veut dire beaucoup moins grande confiance, 7 beaucoup plus grande 
confiance, et le point milieu 4 aucun impact. 

PRIlA 
Est-ce que le fait de savoir que tous les prestataires de services de santé doivent se 
conformer à des règles de sécurité strictes pour empêcher que des personnes non autorisées 
aient accès aux renseignements vous concernant ou s'en servent vous convainc plus ou 
moins que les renseignements médicaux vous concernant seront bien protégés? 

1 Beaucoup moins grande confiance 1 
2.................. . 2 
3 3 
4 Aucun impact 4 
5 5 
6........ . 6 
7 Beaucoup plus grande confiance 7 
NSP/NRP 9 

PRI2A 
Est-ce que le fait de savoir que les prestataires de services de santé sont passibles d'amendes 
et de pénalités en cas d'infraction à la loi vous convainc plus ou moins que les 
renseignements médicaux vous concernant seront bien protégés? 

1 Beaucoup moins grande confiance 1 
2 2 
3 3 
4 Aucun impact 4 
5 . 5 
6 6 
7 Beaucoup plus grande confiance 7 
NSP/NRP 9 
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PRI3A 

Est-ce que le fait de savoir que vous avez le droit de REFUSER de divulguer certains 
renseignements à ceux qui vous dispensent des soins de santé vous convainc plus ou moins 
que les renseignements médicaux vous concernant seront bien protégés? 

1 Beaucoup moins grande confiance 1 
2..... .. . 2 
3 . 3 
4 Aucun impact.. . 4 
5................ . 5 
6............ . 6 
7 Beaucoup plus grande confiance. . 7 
NSP/NRP . 9 

PRI4A 

Est-ce que le fait de savoir que vous avez le droit de demander d'avoir ACCES aux 
renseignements concernant votre santé personnelle et d'en faire l'EXAMEN vous convainc 
plus ou moins que les renseignements médicaux vous concernant seront bien protégés) 

1 Beaucoup moins grande confiance 1 
2...................... . 2 
3............. . 3 
4 Aucun impact 4 
5........... . 5 
6 6 
7 Beaucoup plus grande confiance .. 7 
NSP/NRP 9 

PRI5A 

Est-ce que le fait de savoir que vous avez le droit de DEMANDER que des corrections soient 
apportées aux renseignements concernant votre santé personnelle vous convainc plus ou 
moins que les renseignements médicaux vous concernant seront bien protégés? 

1 Beaucoup moins grande confiance .. 
2 . 
3 . 

. .... 1 
. 2 

. 3 
4 Aucun impact 4 
5 5 
6.... . 6 
7 Beaucoup plus grande confiance . 7 
NSP/NRP 9 
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PRI6A 
Est-ce que le fait" de savoir qu'il existe des organismes indépendants comme les 
commissariats fédéral et provinciaux chargés d'enquêter sur les plaintes et de les régler vous 
convainc plus ou moins que les renseignements médicaux vous concernant seront bien 
protégés7 

1 Beaucoup moins grande confiance 1 
2.. .. . . .. 2 
3 3 
4 Aucun impact........... . 4 
5 5 
6............................. . 6 
7 Beaucoup plus grande confiance . 
NSP/NRP . . 

.. 7 
............ 9 

PRE3 
Je veux que vous pensiez maintenant à la façon dont les renseignements sur la santé des 
Canadiens sont recueillis, utilisés et échangés aujourd'hui à l'intérieur du système de soins de 
santé. 

AP 
A l'heure actuelle, votre médecin et les autres professionnels de la santé ne sont pas obligés 
de vous demander votre permission pour partager les renseignements médicaux vous 
concernant avec un prestataire de services de santé qui vous traite. Les médecins supposent 
qu'il est acceptable, lorsque des patients viennent les consulter, de partager l'information les 
concernant avec d'autres prestataires de services de santé qui les traiteront 

APP 
Sachant que votre médecin pourrait devoir partager CERTAINS DES RENSEIGNEMENTS 
MÉDICAUX VOUS CONCERNANT avec un autre professionnel de la santé qui vous traite, je 
veux que me disiez si vous êtes à l'aise ou mal à l'aise à propos de ce qui suit. Veuillez utiliser 
une échelle de 7 points où 1 veut dire pas du tout à l'aise, 7 extrêmement à l'aise et 4 assez à 
l'aise. 
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APPl 

Êtes-vous à l'aise .. à l'idée de savoir que votre médecin partage l'es renseignements médicaux 
vous concernant avec un autre prestataire de services de santé qui vous traite sans vous 
demander explicitement la permission. 

1 pas du tout à l'aise .. . 1 
2 2 
3 . 3 
4 Assez à l'aise 4 
5 5 
6 6 
7 Extrêmement à l'aise .. .. 7 
NSP/NRP 9 

APPlB 
Pourquoi dites-vous cela? 

Response 77 
NSP/PDR 99 

APP2 
Êtes-vous à l'aise .. à l'idée de savoir que votre médecin peut partager les renseignements 
médicaux vous concernant avec un autre prestataire de services de santé qui vous traite, 
mais en sachant que vous pouvez décider des renseignements qui seront transmis? 

1 pas du tout à l'aise 1 
2............................ . 2 
3 . 3 
4 Assez à l'aise 4 
5 5 
6.............. . 6 
7 Extrêmement à l'aise . 7 
NSP/NRP.......... . . 9 

IMP 

Quel impact a ce qui suit sur le fait que vous soyez plus ou moins à l'aise à l'idée que votre 
médecin partage des renseignements médicaux vous concernant avec un autre professionnel 
de la santé qui vous traite) Veuillez utiliser une échelle de 1 à 7 où 1 veut dire un impact très 
négatif, 7 un impact très positif et le point milieu 4 aucun impact. 
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IMP2 
Quel impact a . 'la possibilité de refuser que certains renseignements soient divulgués, 
c'est-à-dire de décider si certains renseignements vous concernant seront utilisés. . sur le 
fait que vous soyez à l'aise à l'idée que votre médecin partage avec un autre des 
renseignements concernant votre santé? 

1 Un impact très négatif 1 
2 2 
3 3 
4 Aucun impact 4 
5 5 
6 6 
7 Un impact très positif 7 
NSP/NRP 9 

PRE5 
Il y a différentes façons d'informer les patients de leurs droits concernant l'utilisation et 
l'échange des renseignements sur leur santé personnelle. L'une d'entre elles consiste à mettre 
à leur disposition dans les cabinets de médecin des avis, des brochures et des dépliants les 
informant du fait que les professionnels de la santé peuvent, à moins qu'ils ne s'y opposent, 
partager les renseignements les concernant sans leur consentement explicite pour pouvoir 
leur offrir les soins dont ils ont besoin. 

BROC 
Avez-vous déjà lu dans le cabinet de votre médecin des avis, des brochures et des dépliants 
vous informant de la façon dont les renseignements concernant votre santé sont utilisés? 

Oui 1 
Non............................ . 2 
Ne s'en souvient pas 8 
NSP/NRP 9 

EKN 
A quel point les avis, brochures et dépliants vous informant, au cabinet de votre médecin, de 
la façon dont les renseignements médicaux vous concernant sont utilisés, SONT-ils utiles? 
Veuillez utiliser une échelle de 1 à 7 où 1 veut dire pas du tout utiles, 7 extrêmement utiles 
et 4 assez utiles. 

1 Pas du tout utiles.................... 1 
2 2 
3.......................... . 3 
4 Assez utiles. . 4 
5 5 
6 6 
7 Extrêmement utiles 7 
NSP/NRP............ .. . 9 
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EKNI 

A VOTRE AVIS, à quel point des avis, brochures et dépliants vous informant, au cabinet de 
votre médecin, de la façon dont les renseignements médicaux vous concernant sont utilisés, 
SERAIENT-ils utiles! Veuillez utiliser une échelle de 1 à 7 où 1 veut dire pas du tout utiles, 7 
extrêmement utiles et 4 assez utiles. 

1 Pas du tout utiles 1 
2 2 
3 . 
4 Assez utiles .. 
5 . 
6 

. 3 
··· 4 

. 5 
.................................................. 6 

7 Extrêmement utiles 
NSP/NRP . 

................................................. 7 
. 9 

EKN2 

Êtes-vous à l'aise à l'idée que votre médecin partage des renseignements sur votre santé sans 
votre consentement explicite pour pouvoir vous offrir des soins étant donné qu'il ya dans le 
cabinet de votre médecin des avis, brochures et dépliants vous informant de la façon dont 
ces renseignements sont utilisés? Veuillez répondre à l'aide d'une échelle de 7 points où 1 
veut dire pas du tout à l'aise, 7 extrêmement à l'aise et 4 assez à l'aise. 

1 Ps du tout à l'aise 1 
2................ . 2 
3 . 3 
4 Assez à l'aise . 4 
5 5 
6 6 
7 Extrêmement à l'aise 7 
NSP/NRP 9 

PRIE 

Des renseignements médicaux peuvent aussi être transmis, sans que vous ayez à donner 
votre consentement, aux ministères gouvernementaux de la Santé et à certaines 
organisations qui s'en servent pour améliorer la qualité des soins de santé et la gestion du 
système de soins de santé. Cependant, ces renseignements ne permettent habituellement 
pas d'identifier les personnes qu'ils concernent puisque ces organismes sont censés s'assurer 
qu'ils utilisent le moins de renseignements possible et que ceux-ci demeurent confidentiels. 

CC 

Je vais vous donner quelques exemples de cas où des renseignements vous concernant 
peuvent être utilisés ou transmis sans votre consentement et j'aimerais que vous me disiez 
dans quelle mesure vous êtes à l'aise à propos de chacun des énoncés à l'aide d'une échelle 
de 7 points où 1 veut dire pas du tout à l'aise, 7 extrêmement à l'aise et 4 assez à l'aise. 
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NCl 
Êtws;.VOUsiJ.{'ars11J .... ~~~~~~~;i~~~~;t'~~-g~~~ P"'t~_""=",,. __, .. ~.;- _ ", ~~~~~~~~1L_~~=-~~~~~ 
l'idée que les renseignements médicaux vous concernant fassent l'objet d'une surveillance de 

la part des prestataires de services de santé et des ministères de la Santé pour prévenir la 
fraude contre le système de soins de santé; 

1 Pas du tout à l'aise 1 
2.... . 2 
3 3 
4 Assez à l'aise 4 
5 5 
6 6 
7 Extrêmement à l'aise 7 
NSP/NRP...... . 9 

NC2 
'l(."""'.~~.,7,'>,'.?~#i;\". ... ""-~ .. ""'-c1ii!C-.~_ ... '"' .. " .. ~ *...... . ·,,~.f'~;>·~IIII',_O'~'!"'k'*'_"". ""'~ •. ,., ... 'gtes'[izotiSf'é i'à.·J'Se.:a( ."'tt'\~"~'At·,_,'lî~:·· :.i .. ~~ .... i"'w.;~,,,"~~4:~~~~~.,,..~~"" ~~;,."",~. ~";~ 
~.l.~~.",~~ '" ~SiI~ ,,~.,,' sse ;~'" :,_---,-~J.~~~r,~~~ .",-'",,,,~,,,,, essssa 

l'idée que les prestataires de soins de santé et les ministères aient accès aux renseignements 
médicaux vous concernant pour améliorer la gestion du système de santé grâce à une 
meilleur planification, une meilleure surveillance et une meilleure évaluation de la façon dont 
l'argent consacré aux soins de santé est dépensé? 

1 Pas du tout à l'aise 1 
2............... . 2 
3 3 
4 Assez à l'aise 4 
5........................ . 5 
6....................... . 6 
7 Extrêmement à l'aise 7 
NSP/NRP 9 

NC3 

~Êt;JjYQq;i;::/a(~~::~~~iJ:JIIJ!IC;fI4,.~~~~,J: 'IE7~~'~~ 
l'idée que les prestataires de soins de santé et les ministères aient accès aux renseignements 
médicaux vous concernant pour mieux prévoir les besoins de la population en matière de 
santé et y répondre, et notamment empêcher la propagation de maladies comme le SRAS? 

1 Pas du tout à l'aise.................................................... . 1 
2..... .. 2 
3... .........................................................3 
4 Assez à l'aise . . 4 
5 5 
6. . 6 
7 Extrêmement à l'aise 7 
NSP/NRP 9 
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MR 
Les recherches en santé ont pour but de déterminer les causes des maladies et d'y trouver 
des remèdes. Certaines recherches nécessitent la collecte de renseignements auprès des 
intéressés après avoir obtenu leur consentement. D'autres recherches obligent les chercheurs 
à puiser des renseignements médicaux dans de grandes bases de données des 
gouvernements et des hôpitaux, ce qui fait qu'il est difficile ou impossible d'obtenir le 
consentement des intéressés. 

MRB 
Avant de pouvoir accéder aux renseignements sur la santé des Canadiens, les chercheurs 
doivent se soumettre à un processus rigoureux de protection de la vie privée, y compris un 
comité d'éthique, et signer des accords qui imposent des restrictions à ce qu'ils peuvent faire 
avec ces renseignements, dont veiller à ce que les intéressés ne puissent jamais être 
identifiés. 

MRl 
Êtes-vous à l'aise à l'idée que les chercheurs en santé aient accès, aux fins de recherche, à des 
renseignements médicaux vous concernant? Veuillez utiliser une échelle de 7 points où 1 
veut dire pas du tout à l'aise, 7 extrêmement à l'aise et 4 assez à l'aise. 

1 Pas du tout à l'aise.. . 1 
2............. . 2 
3............. . 3 
4 Assez à l'aise. . 4 
5 5 
6 6 
7 Extrêmement à l'aise 7 
NSP/NRP 9 
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FUNDA 

Dans certaines provinces, les hôpitaux se servent de renseignements de base sur leurs 
patients, comme leurs nom et adresse, pour recueillir des fonds au moyen de différentes 
activités de financement. Lequel des énoncés suivants se rapproche le plus de votre propre 
point de vue) 

l-Certaines personnes disent que les hôpitaux ne devraient PAS pouvoir utiliser même des 
renseignements de base sur les patients pour des activités de financement sans leur en avoir 
demandé directement la permission, même s'il était ainsi beaucoup plus difficile de recueillir 
des fonds. 

2- D'autres sont d'accord pour dire que les hôpitaux devraient pouvoir utiliser des 
renseignements de base pour les activités de financement sans obtenir directement la 
permission des intéressés, puisque c'est une cause louable qui comporte peu de risques pour 
la protection de la vie privée. 

8-(NE PAS LIRE) Ni l'un ni l'autre 
9-(NE PAS LIRE) NSP/NRP 

88: POLA 
Au Canada, les services de police peuvent avoir accès aux renseignements sur la santé dont 
disposent les prestataires de soins au moyen d'une assignation, d'une ordonnance du 
tribunal ou d'un mandat. Ils soutiennent qu'ils doivent avoir plus facilement accès, dans 
certaines circonstances, aux renseignements médicaux des Canadiens pour pouvoir mener 
des enquêtes licites et assurer la sécurité publique. Lequel des énoncés suivants se rapproche 
le plus de votre propre point de vue? 

l-Certaines personnes disent que les services de police devraient avoir accès aux 
renseignements médicaux s'ils en ont besoin pour des enquêtes criminelles. 

2-D'autres affirment qu'ils NE devraient PAS avoir accès aux renseignements médicaux, parce 
que certaines personnes pourraient ainsi ne pas demander les soins dont elles ont besoin. 

8-(NE PAS LIRE) Ni l'un ni l'autre 
9-(NE PAS LIRE) NSP/NRP 

PAS 

Le réconfort religieux et spirituel dans les hôpitaux est très important pour de nombreux 
patients et les membres de leurs familles. Comme vous le savez peut-être, ce réconfort peut 
être offert par une personne d'une confession particulière, comme un prêtre catholique ou 
anglican, qui ne fait pas partie du personnel hospitalier, ou pas des gens qui offrent un 
soutien religieux et spirituel général, comme un aumônier qui fait partie du personnel 
hospitalier. 
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PAS2A 

Lequel des énoncés suivants se rapproche le plus de votre propre point de vue; 

1-Certaines personnes disent que les renseignements médicaux devraient pouvoir être 
divulgués à des conseillers religieux d'une confession en particulier sans le consentement 
explicite de ceux qui bénéficient de leurs conseils. 

2-D'autres affirment que les renseignements médicaux NE devraient PAS être divulgués à des 
conseillers religieux d'une confession en particulier sans le consentement explicite des 
intéressés même si cela veut dire qu'il serait plus difficile d'offrir du réconfort. 

8-(NE PAS LIRE) Ni l'un ni l'autre 
9-(NE PAS LIRE) NSP/NRP 

PAS3A 

Lequel des énoncés suivants se rapproche le plus de votre propre point de vue; 

1-Certaines personnes disent que les renseignements médicaux NE devraient PAS être 
divulgués à ceux qui offrent un réconfort religieux/spirituel générale comme l'aumônier d'un 
hôpital SANS le consentement de l'intéressé. 

2-D'autres affirment qu'il est acceptable pour ceux qui offrent un réconfort religieux/spirituel 
général, comme un aumônier d'hôpital, de SUPPOSER qu'ils ont le consentement de 
l'intéressé pour pouvoir offrir un tel réconfort. 

8-(NE PAS LIRE) Ni l'un ni l'autre 
9-(NE PAS LIRE) NSP/NRP 

SAFV2 

A votre avis, les renseignements médicaux qui EXISTENT à votre sujet sont-ils bien protégés? 
Veuillez utiliser une échelle de 1 à 7, où 1 veut dire pas du tout protégés, 7 extrêmement 
bien protégés et 4 assez bien protégés. 

1 Pas du tout protégés 1 
2............ . 2 
3 .. 3 
4 Assez bien protégés 4 
5 5 
6.. . 6 
7 Extrêmement bien protégés 7 
NSP/NRP.. . 9 

DEMIN 

J'ai maintenant quelques questions pour des fins statistiques. 
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HOU 
Laquelle des catégo'ries suivantes décrit le mieux votre ménage actuel? 

Une personne vivant seule 01 
Un adulte avec enfant(s)... . 02 
Un couple marié ou en union de fait, sans enfant 03 
Un couple marié ou en union de fait, avec enfant(s) 04 
Deux personnes ou plus sans liens de parenté 05 
Vivant avec de la famille autre que les parents 06 
Plus d'un adulte avec enfant 07 
Autre (veuillez préciser) 77 
NSP/NRP 99 

CHI 
Combien d'enfants de moins de 18 ans vivent au sein de votre ménaqe? 

Aucun .. 00 
NSP/NRP 99 

EDU 
Quel est le niveau de scolarité le plus avancé que vous ayiez complété? 

Élémentaire (1-7ième année) 01 
Un peu de secondaire........................ .. 02 
Niveau secondaire complété (12-13ième année) 03 
Collège technique ou professionnel ou CEGEP 04 
Certificat de métier 05 
Un peu d'université....... . 06 
Diplôme de premier cycle universitaire 07 
Certificat professionnel... . 08 
Diplôme de second ou troisième cycle 09 
NSP/NRP .. 99 

AGE 

NSP/PDR ........................................ 9999 

INC 
FI!JJ1{1!6;i@Jg;f/{@I:iJII1?![iErgg:N~~ . ;_ .. _- '. '&~.;'.,"~ 

Quel est le revenu annuel de votre ménage, de toutes sources et après impôt) 

Moins de 10 000 $.... . 1 
10 000 $ à 19 999 $ .. .. 2 
20 000 $ à 39 999 $ .. . .. 3 
40 000 $ à 59 999 $ . .. 4 
60 000 $ à 79 999 $ 5 
80 000 $ à 99 999 $ . 6 
100 000 $ et plus 7 
NSP/NRP 9 
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.. .. 

ABORI 
Êtes-vous autochtone? (PRÉCISER SI C'EST NÉCESSAIRE membre d'une première nation, 
métis(se) ou Inuit?) 

Oui . .1 
2 

. .. 9 
Non....... . . 
NSP/NRP . 

PCODE 
ENTER~E7RST·§[)IGITS AS IN "KJP: 

• ..-,,:;,:.,';;,-._~. '" ~.'~ .,.-: -'C __ • __ =-" c§-_-~ __ '- 

Puis-je avoir les trois premiers caractères de votre code postal? 

A refusé. .. 998 
NSP/NRP. . 999 

109: THNK 
Firi·qg"~~~€nt;eMê!gc~l;i." . 
Merci de votre collaboration et de votre temps: 
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A~r~C~incr ~ wl.~l·i l (ion'~ mirld hl~altll r~re professionals \Jsing my personal health information as long as l know it would result in better treatment 
for me. 

D~'lHF 
it,Jt::I(;HTED TOTI\L: 

Um·/<:>ight<?o n: 
DISAGRC[, (1 :11 

NEITHER (~I 

N'?itner 

7 Strorlglj agr~c 

[I!</NR 

(:hi-SC11Jë.lrwrl: 
+/- poir)ts ~rOllnd 5n~: 

:-:u_i cj,:,':' 
:_;r_ Ij(,ir-'n t 's t : 

Ekos R~searcll ASS()Clar0S Inc. 

Less Priv of H-Info Safety of H-Info Confident Auttl Pers Comf Sharin~(no cnstl Personal Health Rating 

TOTAL DISAG NEITHR AGREE 

êSOO 
2:)00 

] 1'6 

14\\ 

.23% 

44~ 

. ïO 

.64 

~l. 96 
~10 
11% 

r. 70 
.60. 

621 
599 

10',. 

10% 
++ 

80% 

10% 

13% 

25% 

42% 

0% 

"'.68 
1.61 

NOT 

867 
872 

11% 

81% 

7% 

15% 

22% 

44% 

0% 

( . 011 

5.7:: 
1,60 

HODRT 

416 
431 

13% 
++++ 
72% 

R% 

4% 

J't, 

ln 

40% 

1% 

5,]7 

1. 90 
.01 

S.O.tE 

929 
'nl 
1H 

1043 
1040 

9% 

80% 

4% 

2% 

14% 

~5% 

40% 

0% 

5,65 
1. fil 

NOT S-\VHAT CONto UNCO~lt S-\'IHAT ecart E"cl t V-Good Gooo 

6% 

85% 
++++ 

6% 

14% 

22% 

48% 

0% 

3 
5,85 
1. ;)4 

.01 

530 
551 
17% 

++++ 

11% 
+++ 
71% 

5% 

11% 

13% 

2 00. 
':""0 

36% 

1% 

.011 

5.26 
1.92 

.01 

740 
756 

9% 

1189 
1146 

8% 

82% 

4 % 

2% 

.l% 

8% 

14 % 

21% 

47% 

1% 

S.BO 
1.60 

.10 

9% 

7% 

84% 
++++ 

J% 

2% 

4 % 

ï% 

14% 

24% 

46% 

0% 

( .01) 
3 

5.84 
1. 51 

.01 

495 
474 
19% 

++++ 
11% 
+++ 
70% 

9% 

5% 

5% 

11% 

13% 

20% 

37% 

0% 

5 
5.22 
1.96 

.01 

351 
352 

12% 

1643 
1661 

8% 

9% 

78% 

6% 

2% 

9% 

17% 

20% 

41% 

0% 

5 
5.56 
1. 70 

.10 

7% 

85% 
++++ 

3% 

2% 

3% 

7% 

13% 

24% 

47% 

0% 

( . 101 

5.88 
1. 4 9 

.01 

586 
556 

12 % 

6% 

81% 

5% 

3% 

4% 

6% 

12% 

22% 

48% 

0% 

5.73 
1.73 

868 
844 

8% 

8% 

83% 
++ 

3% 

J% 

8% 

14% 

26% 

43% 

0% 

3 
5.81 
1.49 

,os 

PAGE: 

tair 

704 
717 
11% 

9% 

2% 

4% 

9% 

14% 

22% 

43% 

0% 

5.64 
1. 67 

3 

251 
280 

12% 
++ 

9% 9% 

79% 74% 

6% 

3% J% 

.3% 5% 

9% 9% 

18% 17% 

20% 12% 

40% 45% 

0% 1% 

5.54 
1.72 

.10 

10 
5.39 
1.95 



Ekos R~s~arch Associat~s Inc. PAGE: 

Pan-Canadian Hedlth Information Privacy & Confidentiality Framework Study 04/09/16 
Agreement with. . l don't mind health care professionals using my personal health information as long as l know it would result in better treatment 
for me. 

F'r e qu=rrcy Hospit1 admitl5yrs) Have a regular Doc? Have Chi1dren <lB? 
============================= =================== =================== 

TOTAL Never 1-2 3+ Have doc Do not Yes ND 
--------- --------- ---_----- --------- --------- --------- --------- --------- 

DHHF 
\'!EIC;HTED TOT,:',L: :2S00 784 1036 665 1632 868 995 1478 

iJnl-.'t?.i.ghted li: 2500 831 1030 6~5 1683 817 916 1557 
DI:3AGREE (l '1) 11"0 10% ll~ 11% 10% 12% 9% 11% 

NCITHER (4) 8% 10% 7% 8% 8', 9% 7% 9% 
++ 

",GREE (5 7 ) 81% 80% 82% 81% 82% 79% 83% 80% 
++ 

:3trongly d is aq r e e 5'5 4% 4% 6% 5% 4% 4% 5% 

2% ]!'6 2% 2% L~ J% 2% 3% 

~ 4% 2% 4% 4% J% 5% 3% 4% 

Neither R% 10% 7', 8% 8', 9% 7% 9% 

S 14% 13% 14 % 14% 14% 14% 13% 15% 

6 2.3 "fi 22% 23% 23% 23% 22% 26% 21% 

~~trongly agr"?e 44% 45% 44% 44% 45% 43% 44% 44% 

DK/I'IR 0% 1% 0% 0% 0% 0% 0% 0% 

Chi-Squared: 
+/- points arounà 50%: 3 3 3 

l-1ean: t; .70 5 .70 5 .72 5.68 5. 73 5. 66 5.79 5.66 .> 
Std dev: ,64 .64 L 62 1.68 . 6~ L 65 1.57 L 67 

Student's r: .10 .10 

• • • • • • • • • • • • • • • • • • • 
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Fan-ranadiarl H8alth Information rivacy & Confidentiality framework St\jdy 04/09/16 

Agre~merlt with It i5 dif icult for doctors and other health service providers ta provide high quality health care if they don't have timely and 
eas~' a(~(:~ss ~o pationts' tl~alt informatiofl. 

TOTi\], Terr 

WEI\-:;HTE[\ T0T.=\L: ~500 
!lTl\·:'?iqht~d n: .~r,OO 

["lI:~;",(~RSE (1 J) 6'1-. 

NEITHER (4) 

AGREE (e, 7) 

Strongly rlis~gr~e 

Neither- 

7 Stronglj ~~r~~ 

DI</NR 

C:h.L-:;q'lar~d : 
+/- points arolJnrl 5n~: 

::;td d= v : 
:.3t1.ldpnt 's t: 

Ekas R~s-eArch l\sso,.::i.i3t.es Inc. 

• 

BC 

Re q i on Gende r Age Group Eoo c a t ion Household I neome 

."lb Pra Ont Que Atl Male Fern l <25 25-44 45-64 65+ LS HS Coll Univ 

• 

<20 20-39 40-59 60-79 80-99 100K+ 

3Jè 241 174 945 601 197 1222 1278 373 958 731 386 978 579 922 314 451 411 334 187 287 
50 J4R 300 299 650 502 351 1126 1374 217 869 948 414 983 561 932 300 463 418 330 187 282 
17% 5% 7% 9% ::.,'f; ï% 5% 6°5 6% 6% 5% 6% 6% 7% 5% 5% 9% 8% 5% 2% 6% 4% 

1 ~ 

++ ++ 

li, 

7% 

47, 

J% 

14 
5.76 
1.RO 

7% 

l', 

7~ 

10% 

28% 

".08 
1 .24 

.OS 

111 

82% 

3% 

3% 

1H 

15% 

21% 

46, 

1% 

5.84 
1. 42 

++ 
9% 

81'6 

4% 

2% 

3% 

13'6 

27% 

42% 

1% 

5.75 
1.5:) 

.05 

8% 

86% 

2% 

1% 

8% 

13% 

23% 

49% 

4 
6.00 
1.34 

lO~ 

R2% 

3% 

10% 

19% 

47% 

1% 

.82 
1.51 

.05 

6% 

87~ 

2% 

0% 

3% 

6% 

13% 

24% 

50% 

2% 

6.05 
1.34 

8% 

85% 

3% 

1% 

2% 

8% 

16% 

24% 

45% 

1% 

5.88 
1.42 

.10 

9% 

1% 

J% 

9% 

11% 

22% 

50% 

1% 

3 
.99 

1,38 
.10 

11% 

82% 

3% 

1% 

2% 

11% 

22% 

29% 

32% 

1% 

( . 10) 

S.fi3 
1. 39 

.01 

8% 

86% 

2% 

1% 

8% 

13% 

25% 

47% 

1% 

5.96 
1.37 

8% 

85% 

2% 

1% 

3% 

8% 

11% 

20% 

54% 

1% 

3 
6.02 

.41 

.05 

8% 

83% 

2% 

1% 

3% 

8% 

10% 

19% 

54% 

3% 
+++ 

5 
.05 

1.39 
.10 

++ 
10% 
++ 

81% 

3% 

2% 

3% 

10% 

14% 

19% 

48% 

1% 

.05 
3 

5.84 
1.49 

.01 

5.97 
1. 42 

8% 

85% 

3% 

1% 

1% 

8% 

13% 

22% 

50% 

1% 

7% 

88% 
++++ 

1% 

1% 

2% 

7% 

13% 

28% 

47% 

1% 

3 
6.03 
1.25 

.05 

PAGE: 

+++ 

10% 

80% 

4% 

2% 

3% 

10% 

19% 

39% 

1% 

( .01) 
6 

5.62 
1.58 

.01 

++ 
9% 

82% 

3% 

2% 

3% 

9% 

12% 

23% 

47% 

1% 

5 
5.84 
1.53 

.10 

6% 

87% 

1% 

1% 

3% 

6% 

14% 

27% 

46% 

1% 

5 
6.00 
1.29 

10% 

87% 

0% 

0% 

1% 

10% 

10% 

24% 

54% 

1% 

5 
6.17 
1.13 

.01 

9% 9% 

85% 87% 

1% 3% 

3% 0% 

1% 

9% 

12% 11% 

26% 20% 

48% 55% 

0% 0% 

5.95 
.39 

6.09 
1.35 

.05 



==================== ==================== ==================== ==================== ================================== 

Poor 

Less Priv of H-Info 

9% 

q' 
" 0 

14% 

1'; 

• 

8% 
910 

7 '6 

8% 

84% 

2% 

1% 

8% 

13% 

1% 

3 
.94 

1.42 

• 

TOTAL DISAG NSITHR AGREE 

621 
599 

4% 

10% 

85% 

1% 

1% 

10% 

11% 

29% 

5.97 
1.31 

• 

NOT 

867 
872 

6% 

8% 

85% 

2% 

2% 

2% 

8% 

17% 

20% 

48% 

1.10) 
3 

;) . 91 
1 .41 

Safety of H-Info 

MODRT 

416 
431 

8% 

9% 

82% 

4% 

2% 

2% 

9% 

14% 

20% 

48% 

1% 

5 
5.82 
1.55 

• 

929 1043 
911 1040 

3 
5.86 
1.40 

.10 

SAn: 

Confident Au~h Pers Comf Sharinglno enstl 

6% 5% 

10% 
++ 

83% 

2% 

1% 

3% 

10% 

15% 

24% 

44% 

• 

NOT 

Personal Hea1th Rating 

S-vJHAT CONm UNCOMf S-WHAT COMfT Excl t V-Good Good 

7% 

87% 
+++ 
2% 

1% 

2% 

7% 

13% 

24% 

50% 

1% 

3 
.03 
.33 
.01 

• 

530 
551 
10% 

++++ 

9% 

81% 

4% 

2% 

3% 

9% 

13% 

24% 

44% 

1% 

.01 

5.73 
.60 
.01 

740 1189 
756 1146 

6% 4 % 

9% 

84% 

2% 

1% 

3% 

9% 

11% 

22% 

51% 

1% 

5.98 
1.43 

• 

8% 

86% 
++ 
1% 

1% 

2% 

8% 

15% 

23% 

48% 

1% 

3 
6.00 
1.27 

.05 

1.01 ) 
5 

5.72 
1.53 

.01 

Pan-Canadian Health Information Frivacy ~ Confidentiality Framework Study 04/09/16 
Agreemen~ wi~h ,It is difficlllt for doctors and other health service praviders ta provide high quality health care if they don't have timely and 
~asy acc~ss ta r~tients' h~~lt), irlformacion, 

H1FR 
\vEIGHTED TOTi".L: 

IJrJ\-,leighted Ji: 

C'ISF.GREE Il ,) 

NEITHER 141 

Strnnqly disagree 

Neith'?r 

5 

6 

7 Str(lngl~' agr~e 

L'I</NR 

Ch i -:~qua red : 
+/- points around 50~: 

Hean: 
Std d~v; 

:3tuderlt's t: 

Ekos Research Associates Inc. 

=:;00 
2500 

6::;' 

495 
474 

7% 

12% 
+++ 

80% 

3% 

2% 

2% 

12% 

18% 

19% 

44% 

0% 

351 1643 
352 1661 

8% 5% 
+ 

11% 
++ 

79% 

2% 

1% 

4% 

11% 

17% 

23% 

39% 

2% 

5 
5.69 
1.47 

.01 

7% 

87% 
++++ 

2% 

1% 

2% 

7% 

12% 

24% 

5U 

1% 

2 
6.06 
1 .32 

.01 

1.01 ) 
4 

6.04 
1.32 

.05 

586 
556 

5% 

7% 

87% 
++ 
2% 

1% 

2% 

14% 

21% 

52% 

1% 

868 
844 

4% 

7% 

88% 
+++ 
1% 

1% 

1% 

7% 

15% 

25% 

48% 

3 
6.03 
1.25 

.05 

PAGE: 

Fair 

704 
717 

8% 
++ 

11% 
+++ 
80% 

3% 

1% 

3% 

11% 

11% 

23% 

45% 

2% 

5.81 
1.53 

.01 

251 
280 

7% 

87 
99 
14% 

++++ 

8% 9% 

83% 76% 

3% 2% 

2% 4% 

2% 8% 

8% 9% 

16% 12% 

20% 15% 

47% 49% 

2% 0% 

5.85 
1.50 

10 
5.67 
1.68 
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Ekos R~SearC~1 Associates rnc. Pil.GE: 

ran-C~nadiarl H0alttl Inform~ti()n Privacy ConEidentiality framework St\Jdy 04/09/16 
Aqreem~nt ~i~h It i5 difficlllt for doctors and other health service providers ta provide high quality health care if they don't have timely and 
easy acc~s:~ ~0 pati~nts' h~alth information. 

FreqllenCj Hospitl admit (5yrs) Have a regular Doc'? Have Children <18? 
~============================ =================== =================== 

TOT.~.L Nevo:::r 1-2 J+ Have doc [10 nct "tes No 
----_---- --------- --------- --------- --------- --------- --------- --------- 

n';PR 
l'JE l (~HTS[l T(H.,o.L: .~ ~)OO 7),14 1036 665 1632 868 995 1478 

i_ln·,·l'?ight:,~r! fi: :'~,OO 831 lOlO 6~5 1683 817 y16 1557 
DIS;\(;RSE ( l li 6~, 5% S% 1 {i 6% 6% 6% 6% 

NUTHi::R i ~ 1 :~ 0" 7% 9% 10~ 8% 10% 9% 8% 
++ 

}1J;REE (::' 7) 84~ 86% 85% 82% 85% 82% 84% 85% 

StronglJ• di:3açrc,,~ 2~\ ~% 2~ 290 2°6 3% 2% 2°6 

p, 1% 1% 2% 191) 196 2% 1% 

2% 2% 2°0 396 ~% 2% 2% 3% 

Neith~:~r: 9% 7% 9% 10% 8% 10% 9% 8% 

14°, 13';; 14 % 14% 13% 14% 13% 14% 

2.3% 2H .22% 24% 23% 23% 22% 24% 

Stronqly ogre':? 48~ 49% 49% 44% 49% 45% 49% 47% 

[lK/NR l'o 11; 1% 1% 1% 1% 1% 1% 

Chi-Squar"?d: 
+/- po ir.r s dround 50% : 3 3 2 

Mean: 5 94 .J. 99 r; 98 5.83 c 98 5 .85 93 5. 95 -' J. 

Std dev: 40 1 ,37 1 ,36 1 .45 1 .37 1 44 .43 1. 36 
!') t. ud=n t s t : .05 ,05 .05 



Pan-Carl~diarl H~Alth Information Privacy & Confidentiality Framework StlJdy 04/09/16 
Agr~~ment witl-l .. l f~el l ~I~ve less personal privacy with respect ta my health information than l did five years aga. 

LPHF 
"JEIGHTED TOH\L: 

Unwe i qh t ed n: 
[lI5J1.GREE Il 1) 

NEITHER 1 ~) 

JI.GREE 1 C) 7) 

l StrQngl~' rlisagros 

4 Neither 

Strongly agree. 

Chi -!;qUi-1 r ed : 
+/- rOlntS arnun(j 50%: 

Std d""!v: 
:":l'ud""!rlt's t: 

Ekas Res~arch AssociAtes IrIC. 

BC A1b 

Region Gender Age Group Education Househo1d Incorne 

TOTJI,L Terr 
========================================= =========== ======================= ================= =================================== 

2500 
2500 

36% 

9 332 241 174 
50 348 300 299 
30% 33% 37% 42% 

++ 
<...)'0 

16% 

11% 

8% 

13% 

10% 

ln 

3 . ~~O 
1 . ~-lS 

15% 

qc. 

6% 

27% 

4% 

5% 

19% 

15% 
+++ 

14 
.04 

.... '"lr: 
":' • .!.._) 

27% 

15% 15% 

Pra Ont Que AU Male Feml <25 25-44 45-64 65+ LS HS Coll Univ 

945 601 197 1222 1278 373 958 731 386 978 579 
650 502 351 1126 1374 217 869 948 414 983 561 
35% 36% 36% 35% 37% 37% 37% 36% 34% 32% 37% 

21% 

16% 

14% 

1 00 
L 0 

21% 

129; 

11% 

4% 

25% 

37% 

17% 

11% 

8% 

25% 

13% 

11% 

12% 

4% 

3.93 
1.96 

34~ 

15% 

lU 

10~ 

13% 

8% 

13% 

6% 

3.91 
.93 

26% 

34% 

19% 

8% 

26% 

12% 

10% 

12% 

3% 

5 
3.84 
1.98 

26% 

34% 

14% 

12% 

26% 

12% 

10% 

12% 

5% 

3.92 
1. 91 

24% 

35% 

18% 

11% 

9% 

24% 

13% 

10% 

13% 

5% 

3 
3.88 
1. 98 

32% 
+++ 
27% 

28% 
+++ 
]2% 

22% 

36% 

16% 

12% 

8% 

22% 

12% 

9% 

15% 

5% 

16% 

45% 
++++ ++++ 

17% 

9% 

9% 

16% 

15% 

11% 

19% 

5% 

4 . 18 
2.11 

.01 

24% 

39% 

15% 

9% 

8% 

24% 

15% 

9% 

15% 

4% 

.01 
3 4 

4 .07 3.93 
1. 95 2.02 

.01 

<20 20-39 40-59 60-79 80-99 100K+ 

922 314 451 411 334 187 287 
932 300 463 418 330 187 282 
39% 32% 37% 37% 35% 38% 40% 

21% 
++ 

28% 20% 

~5% 
++++ 

12% 

10% 

10% 

14 % 

13% 

18% 

4% 

23% 

35% 

17% 

11% 

9% 

23% 

14% 

8% 

12% 

5% 

8 

28% 31% 
++ 

30% 

29% 30% 

• • • • • • • 

11% 16% 

8% 7% 

25% 27% 

10% 6% 

14% 11% 

6% 

4 .01 
1.96 

3.7:', 3.72 
1.89 1.90 

• • • • • 

16% 16% 

13% 12% 

8% 9% 

32% 28% 

11% 13% 

11% 9% 

5% 10% 

4% 4% 

.01 

3.65 
1. 75 

.05 

3 3 
.80 3.94 

1.88 2.02 

• • • 

37', 
+++ 

29% 

17% 16% 

11% 14% 

9% 8% 

21% 28% 

12% 10% 

10% 10% 

14% 9% 

5% 5% 

.01 
3 6 5 

3.70 4.28 3.86 
1.88 1.98 1.96 

.01 .01 

P.'\GE: 

• • 

32% 

16% 19% 

12% 7% 

9% 9% 

28% 31% 

16% 10% 

7% 9% 

9% 10% 

3% 4% 

5 
3.75 
1. 82 

5 7 
3.78 3.75 
1.90 1.88 

• 

28% 28% 

14% 19% 

16% 14% 

8% 7% 

29% 30% 

8% 7% 

10% 8% 

10% 12% 

5% 2% 

6 
3.66 
1. 96 

.10 

• 
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Fan-C~na(jian Health Infc)rm~tion Frivacy ~ Confidentiality Framework Study 04/09/16 

A0r~~In~nr wii-t, . J teel l ~10'!~ l€ss personal privacy with respect ta my health information than l did five years ago. 

LFHF 
"'JEIGHTE[l T0TF.L: 

[Jrl~·i'?inht'2ci n: 
DI:3;:'.GREE (1 :)) 

NEITHCR (II! 

Sr[onglj disagr~e 

t'-leith~r: 

DI,/NR 

Chi-:::quared: 
+/- po i nr s a r ouud ~,O%: 

Std dev : 
:~t1Jdont:'.s 1""; 

Ekas Research Associates Ine. 

• • 

Les. Friv of H-Info Safety of H-Info Confident Auth Pers Comf Sharing(no enstl Personal Health Rating 

TOTAL DISAG NEITHR AGREE 

1'·1ean: 

.2 soo 
7S00 

16'~, 

16% 

10% 

3.90 

8:~ 6 
910 
100" 
++++ 

0% 

45% 

O~ 

0% 

0% 

0% 

0% 

.01 
l 

1.79 
0.80 

• û J 

fi2l 
599 

0% 

100% 
++++ 

0% 

0% 

0% 

0% 

0% 

0% 

~ .00 
0.00 

.01 

NOT 

867 
872 

0% 

0% 

100% 
++++ 

0% 

0% 

0% 

0% 

36% 

281, 

36% 

0% 

J 
6.00 
0.85 

.01 

~IODRT 

416 
431 
27% 

28% 

41% 
+++ 

11% 

8% 

8% 

28% 

12% 

10% 

19% 

5% 

.01 

~ .32 
1.92 

.01 

SAfE 

929 1043 
911 1040 
32% ~3% 

29% 
++++ 

36% 

12% 

11% 

8% 

29% 

13% 

11% 

12% 

4% 

3 
.03 

1.85 
.01 

NOT S-lvHAT CONto UNCOHf S-WHAT COMfT Eze1 t V-Good Good 

++++ 

20% 

33% 

21% 

13% 

9% 

20% 

13% 

9% 

11% 

4% 

3.62 
2.00 

.01 

530 
551 
29% 

27% 

39% 
++ 

10% 

10% 

9% 

27% 

13% 

9% 

17% 

5% 

.01 

~ .24 
1.87 

.01 

740 1189 
756 11~6 
34% 40% 

28% 
++ 

35', 

16% 

10% 

8% 

28% 

12% 

10% 

13% 

3% 

.95 
1. 94 

++++ 

22% 

33% 

19% 

13% 

8% 

22% 

13% 

10% 

10% 

5% 

3 
3.71 
1.97 

.01 

~ 95 
47~ 
31% 

25% 

40% 
+++ 

13% 

10% 

7% 

25% 

15% 

7% 

18% 

4% 

.05 
5 

4 .16 
1. 97 

.01 

351 1643 
352 1661 
33% 38% 

+++ 

25% 2~% 

37% 

12% 

9% 

13% 

24% 

12% 

11% 

14% 

6% 

5 
~ . 12 
1. 90 

.05 

33% 

18% 

12% 

8% 

25% 

12% 

10% 

10% 

4% 

3.76 
1.94 

.01 

586 
556 
37% 

25% 

33% 

16% 

12% 

9% 

25% 

11% 

10% 

12% 

S% 

.011 

3.8~ 
1.96 

868 
844 
36% 

30% 
++++ 

31% 

16% 

12% 

8% 

30% 

11% 

9% 

11% 

4% 

3 
3.81 
1. 88 

P.r,GE: 

fair 

704 
717 
35% 

24% 

37% 

17% 

10% 

8% 

2~% 

16', 

9% 

11% 

5% 

4 
3.88 
1. 94 

• • • • 

Poor 

251 
280 

87 
99 
34% 35% 

15% 18% 

~5% 
++++ 

15% 

~4% 
++ 

11% 

10% 11% 

10% 12% 

15% 18% 

14% 13% 

11% 10% 

20% 20% 

6% 4% 

4 .22 
2. 10 

.01 

10 
4 .29 
2.01 

.05 



Pan-Canadian Haalth Information Privacy & Confidentiality Framework Study 04/09/16 
Agreement with .. 1 feel 1 have less personal privacy with respect to my health information than 1 did five years ago. 

Frequency Ho s p ; tl admitl5yrsl Hav-::: a regular Doc? Have Children <lB? 
============================= =================== =================== 

TOTp.L Never 1-2 3+ Have doc Do not Yes No 
--------- --------- --------- --------- --------- --------- --------- --------- 

LFHP 
WEIGHTEO TOT.'\L: 2::·00 784 1036 665 1632 868 995 1478 

Ur.we i qnt ed n: 2500 ROll 1030 625 1683 817 916 1557 
DISp.GREE Il 31 36% 37% 3:)% 36% 37% 33% 36% 36% 

++ 

NEITHER 14 ) 25% 27% 25% 22% 24% 26% 28% 23% 
+++ 

p.GREE (::-J 7) ]~j% 32% 35% 37% 34% 36% 32% 37% 
++ 

:3trong1 y d i s aq ree If,~ 17% 16% 16% 1/% 14% 17% 15% 

11% 10% 12% 11% 12% 11% 11% 11% 

l R% 10% 7 ~fi 9% 9% 8% 7% 9% 

Neither 25% 27% 25% 22% 24% 26% 28% 23% 

::. 1.3% 11% 13% 14% 12% 14% 13% 12% 

6 10% 8% 10% 11% 10% 9% 9% 10% 

7 Strong1y agr~'2 12% 12% 13% 12% 12% 13% 10% 14% 

DK/NR ;j% 5% 596 5% 4% 6% 5% 5% 
++ 

Chi-Squared: .05 .05 
+/- points e r ound soc;;: 2 3 3 2 3 3 

Hean: 3.QO 3.82 3.93 3.92 3.85 3.98 3.79 3.97 

Std de.v: 1 .95 1. 92 1 .95 1. 96 1. 97 1. 90 1. 89 1. 98 
Student!s t : .05 .05 

ELns ~'''?.s.<?:dr(·h i'è.,ssoci ·;t-~:s Inc. PAGE: 10 

• • • • • • • • • • • • • • • • • • • 
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Fan-Cafladian H~alth 

,r..C}p~<=!JTI,:,nt: \'-"j th 
Irtformation Privacy & Cc)nfidentiality Framework Study 04/09/16 

l ha"~ a good id~o of who ta turn ta if l ever e~perience an invasion of my privacy with respect ta my health information. 

IHP 
WSIGHTED TOT,ù.L: 

Um·.'eighti?c1 ri: 
01 S,ù.GREE (1 '.lI 

NEITHER 141 

Neither 

7 Strnngly agre~ 

[II</NR 

Chi -:';(1Ur1 recl: 
+/- po ir.t s a r ound ~!O%: 

Ekas Researc}, Associa~~s lnc. 

TOTp.L Terr 

~500 
:SOO 

47'r, 

11 " 

38% 

l J'l, 

ln 

11% 

18 % 

3.70 
.~6 

9 332 
50 348 
64% sn 

++ 

3% 

3l'b 

32% 

]% 

8% 

20~ 

1% 

.01 ) 
14 

3. l q 
2.4"7 

BC 

Region Gender Age Group Education Household Incarne 

++ 
10% 

32% 

11% 

10% 

10% 

7% 

4% 

.42 
~,22 

.05 

Alb 

241 174 
300 290 

33% 

12% 

11% 

14% 

S% 

3.40 
2.24 

.05 

Pra 

++ 
11% 

32% 

29% 

16% 

9% 

11% 

10% 

13% 

3% 

6 
3.36 3.56 
2.19 2.25 

.01 .05 

Ont 

945 
650 
519é 
+++ 

10% 

35% 

27% 

141; 

100, 

10% 

10% 

8% 

17% 

4 % 

Que 

601 
502 

38% 

13% 

47% 
++++ ++++ 
21% 

11% 

13% 

1H 

10% 

23% 

2% 

4.13 
2.25 

.01 

AU Male Fernl 

197 1222 1278 
351 1126 1374 
36% 48% 46% 

12% 

48% 

22% 

12% 

14~ 

11% 

22% 

4% 

.14 
2.29 

.01 

11% 

36% 

23% 

16% 

9% 

11% 

11% 

8% 

18% 

4% 

3 
3.68 
2.23 

<25 25-44 45-64 65+ LS HS Coll Univ 

11% 

39% 

28% 

10% 

8% 

11% 

1 "', '::"0 

9% 

3% 

3 
3.72 
2.29 

373 
217 
46% 

12% 

41% 

20% 

14% 

13% 

12% 

14% 

12% 

16% 

1% 

.01 

3.85 
2.12 

958 
869 
53% 

++++ 
10% 

34% 

31% 

14 % 

8% 

1:2 % 

8% 

15% 

2% 

3.41 
2.23 

.01 

731 
948 
47% 

12% 

37% 

26% 

12% 

8% 

12% 

9% 

8% 

20% 

5% 
++ ++++ 

3 
.72 

2.30 

386 
414 
34% 

11% 

++++ ++++ 
17% 

10% 

7% 

11% 

9% 

27% 

8% 

5 
4 .34 
2.27 

.01 

978 
983 
42% 

11 % 

43% 

23% 

10% 

9% 

11% 

13% 

8% 

22% 

3% 

.01 
3 

3.97 
2.28 

.01 

S7g 
561 
49% 

11% 

37% 

31% 

11% 

11% 

13% 

8% 

15% 

3% 

3.51 
2.25 

.05 

• • 

<20 20-39 40-59 60-79 80-99 100K+ 

922 
932 

52% 
++++ 
11% 

34% 

26% 

17% 

9% 

11% 

9% 

9% 

16% 

4% 

3 
3.52 
2.23 

.01 

PAGE: 

314 
300 
38% 

12% 

46% 
+++ 
18% 

11% 

8% 

12% 

16% 

10% 

21% 

4% 

.01 
6 

4 . 12 
2. 18 

.01 

451 
463 

46% 

9% 

40% 

26% 

10% 

9% 

9% 

11% 

10% 

18% 

5% 

5 
3.77 
2.30 

11 

411 
418 
46% 

11% 

40% 

24% 

12% 

10% 

11% 

13% 

18% 

3% 

3.78 
2.23 

334 
330 
50% 

12% 

35% 

29% 

15% 

12% 

10% 

17% 

5 
3.53 
2.27 

7% 

7% 

3% 

187 
187 

287 
282 
57% 
+++ 

10% 

52% 

12% 

34% 30% 

24% 32% 

17% 16% 

11% 8' 

12% 10% 

9% 7% 

7% 10% 

17% 13% 

3% 3% 

3.57 
2.21 

3.26 
2.21 

.01 



Pan-Canadian Health Information Frivacy & Confidentiality Framework Study 04/09/16 
Agreement with ... l have a good idea of who ta turn ta if lever experience an invasion of my privacy with respect ta my health information. 

IHP 
\vEIGHTED TOTi\L: 

Ufl\~teighted n: 
DISI,GRSE (1 3) 

NEITHER (11) 

l',GREE (S 7) 

Strongly disagree 

3 

Neither 

5 

DI</NR 

Chi-Squaro.d: 
+/- points ~rolJnd 50%: 

11'::::"lli: 
Std rie\!: 

::1.tld:::nt's t: 

Sk0S Res~arch Associates Inc. 

Less Priv of H-Info Safery cf H-Info Confident Auth Pers Comf Sharing(no cnstl Personal Health Rating 

TOTAL DISAG NEITHR AGREE 

2::100 
2500 

47% 

11% 

38% 

26% 

13% 

9% 

111 

IH 

9% 

l,7n 

:.::6 

896 
910 
49% 

11% 

37% 

26% 

15% 

9% 

11'0 

11% 

9% 

17% 

3% 

.01 
3 

1. fi.? 
2.24 

621 
599 

15% 
+++ 
31% 

30% 

13% 

15% 

8% 

8% 

15% 

3% 

l . li -~ 
~.::2() 

.01 

NOT 

867 
872 
43% 

45% 
++++ 
23% 

11% 

9% 

14% 

9% 

22% 

3% 

3 
l, 9 ~l 
2,2~ 

.01 

~10DRT 

416 
431 
59% 

++++ 
9% 

28% 

35% 

16% 

7% 

9% 

8% 

4 % 

15% 

5% 
++ 

.01 
5 

3.13 
2.25 

.01 

SII.FE 

929 1043 
911 1040 
49% 41% 

14% 
+++ 
34% 

26% 

13% 

10% 

14% 

9% 

7% 

18% 

3% 

J.fiè 
2.23 

.10 

NOT S-WHAT CONFD UNCOMF S-WHAT COMFT Exclt V-Good Good 

10% 

47% 
+t++ 

21% 

11% 

9% 

10% 

15% 

12% 

20% 

3% 

3 
4.05 
2.23 

.01 

530 
551 
61% 

++++ 
8% 

27% 

37% 

16% 

7% 

8% 

6% 

6% 

15% 

4% 

.01 

5.07 
2.26 

.01 

740 1189 
756 1146 

47% 42% 

14% 
++ 

36% 

26% 

12% 

9% 

14% 

11% 

7% 

18% 

3% 

J.67 
2.23 

11% 

45% 
++++ 
20% 

12% 

9% 

11% 

14% 

11% 

20% 

3% 

3 
4 .01 
2.22 

.01 

495 
474 
51% 

11% 

35% 

29% 

14% 

8% 

11% 

10% 

5% 

20% 

3% 

.05 
5 

.3. :)6 
2.31 

351 1643 
352 1661 

40% 48% 

15% 
+++ 
41% 

23% 

10% 

6% 

15% 

11% 

8% 

21% 

5% 

5 
3.95 
2.26 

.05 

10% 

38% 

26% 

13% 

10% 

10% 

11% 

10% 

17% 

3% 

3.69 
2.24 

586 
556 

49% 

10% 

38% 

26% 

14% 

8% 

10% 

9% 

8% 

21% 

3% 

.05) 
4 

J.73 
2.34 

868 
844 
50% 

+ 
12% 

35% 

26% 

15% 

9% 

12% 

10% 

9% 

16% 

3% 

3 
3.58 
2.21 

.05 

PAGE: 

Fair 

704 
717 
46% 

11% 

40% 

26% 

11% 

9% 

11% 

14% 

8% 

17', 

3% 
++++ 

3.72 
2.24 

3.87 
2.31 

Poor 

12 

251 
280 

42% 

87 
99 
39% 

10% 10% 

40% 46% 

25% 22% 

9% 6% 

9% 12% 

10% 10% 

12% 13% 

8% 11% 

20% 22% 

7% 5% 

10 
4.13 
2.26 

.10 

• • • • • • • • • • • • • • • • • • • 
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P.À.GE: 13 

Pan-Canadian Health Information Privacy , Confidentiality Framework Study 04/09/16 
Agre~ment \·,ith .. l 11Bve a qood idea of who ta turn ta if lever experience an invasion of my privacy with respect ta my health information. 

E'requency Ho s p i r L admit (5yrs) Have a regu1ar Doc? Have Chi1dren <lB? 
============================= =================== =================== 

TOTi".L Never 1-2 3+ Have doc Do not Yes No 
--------- -------_- ------_-- --------- _-------- --------- --------- --------- 

IHP 
vJEIGHTEI' TOT.:'.L: 2:)ÛO 784 1036 665 1632 868 995 1478 

Unwe i qh t e d [1: :500 ·S 31 1030 625 1683 817 916 1557 
[îIS,t..GREC Il li 47% 43~ 48% 51% 49% 45% 48% 47% 

++ 
NE:ITHEP. 1'1 1 1H 13% lU 8% 11% 12% 11% 11% 

[,GRE.E le. 1 ) :~8 '7< 411 37% 36% 37% 40', 39% 37% 

St rong L~' disac_!rc:~r,; ~6~ 24% 26% 29% 27% 25% 26% 25% 

13~ L~% 13% 14% 13% 11% 12% 13% 

9';; 7% 10~ 9% 9% 911 10% 8% 

N'2ith~r ll% lJ71 11% 8% 11% 12% 11% ln 

r; 11% 1'"1'<- 11% ln 11% 12% 13% 10% -' 

~~ % 9% 9% 8% 9% 8% 9% 8% 

Strongl~J ~;}[J rl?:~' 18% ~O% 17~ IH lH 20% 17% 19% 

D!</NR 4% 3% 3% 4% 3% 4 % 2% 5% 
++++ 

Chi ~:~qU-?l r<?d : .05 .01 
+/- points arotlnd 50'}: : 3 3 3 2 

i"l°an : l 70 3. 87 3. 67 .54 3. 64 3.81 3 69 3.72 
::'td d= v : _. :>6 2. 27 :: 24 .29 2 .26 2 .27 2 .23 2.28 

~~tud~nt s t, : .05 .05 10 10 



Pan-Canarlian Health Information Privacy & Confidentiality Framework Study 04/09/16 
Agreement with .. I~ealth care professionals and those providing health-related services should be the only ones who ask to see your provincial 
health care cardo 

PHN 
vlEIGHTED TOTAL: 

Unwe i qht e d fi: 
DISAGREE il 1) 

NEITHER (4) 

}l.GREE (S 7) 

Strnn01',' rli.s~nrOD 

f· 

7 5trongly agr~e 

['I</NR 

Chi-Squarf::d: 
+/- pairles around 50%: 

fv'ie?Jn: 
Std d=v : 

::,rudent's t : 

Ekas R8s~arch Associ~~0S rnc. 

BC Alb 

Region Gender lIge Group Education Household Incarne 

TOTAL Terr 
========================================= =========== ======================= ================= =================================== 

2500 
2500 

7% 

8% 

84% 

2% 

181; 

:)7'1; 

1% 

.01 ) 
14 

6.00 5.87 
1.54 l.KH 

9 33= 241 174 
sa 348 300 299 
9% 4% 7% 11% 

++ 
7% H• ° . , 9% 

Pra 

10% 

78', 

4% 

10% 

12% 

ln 

4 go, 

1'h 

Ont Que At l Male Fem1 <25 25-44 45-64 65+ LS HS Coll Univ <20 20-39 40-59 60-79 80-99 100K+ 

945 
650 

6% 

601 197 1222 1278 373 958 731 
502 351 1126 1374 217 869 948 
ll% 6% ï% 8% 12% 7% 6% 

++++ 
7% 8% 9% 8% 

+++ 
17% 8% 6% 

6% 

6% 

17% 

64% 

3 
6.22 
1. 38 

.01 

386 
414 

7% 

7% 

84% 

2% 

2% 

7% 

15% 

61% 

2% 
+++ 

5 3 
6.08 5.97 
1.54 1.60 

978 
983 

8% 

579 
561 

922 314 
932 300 

8% 12% 
+++ 

10% 

78% 

4% 

4% 

3% 

10% 

12% 

14% 

52% 

0% 

451 
463 

7% 

7% 

85% 

4 % 

2% 

1% 

7% 

10% 

20% 

56% 

1% 

5 
6.02 
1.53 

14 

411 
418 

8% 

8% 

83% 

5% 

2% 

1% 

8% 

9% 

19% 

56% 

1% 

5 
5.94 
1.62 

334 
330 

4% 

5 
6.17 
1. 28 

.01 

6% 

89% 
+++ 

1% 

2% 

1% 

6% 

11% 

21% 

57% 

1% 
++ 

187 
187 

287 
282 

7% 

• • • • • • 

83% 88% 
++ 

82% 

1% 3% 

0% 

7~ 

10% lO~ 11% 

16, 

0% 1% 

566 
6.16 5.96 5.73 
1.::91.531.67 

.0::, .01 

• • 

84% 82% 84% 83% 84% 

2% 3% 

2% 3% 2% 2% 2% 

2% 2% 2% 2% 

9% 8% 9% 8% 

7% 9% 9% 11% 

21~ 15% 

60% 54% 58% 53'1; 60% 

1% 2% 
++ 

1% 

( .01) 
4 5 3 3 3 

6.10 5.81 6.12 5.96 6.04 5.33 6.04 
1.44 1.76 1.41 1.51 1.56 1.69 1.53 

.05 .01 .01 

• • • • 

++++ 
71% 85% 87% 

+ ++++ 
4 % 2% 4 % 

5% 2% 2% 

3% 1% 

17% 8% 

17% 9% 

21% 19% 

33% S8% 

0% 0% 

• • 

5% 

8% 9% 9% 

83% 85% 83% 

4% 2% 3% 

3% 1% 3% 

2% 1% 2% 

8% 9% 9% 

10% 8% 8% 

15% 18% 20% 

58% 59% 55% 

1% 0% 

(.05 ) 
3 6 

6.11 5.97 5.73 
1.41 1.54 1.73 

.05 .01 

PAGE: 

• • • • 

5% 

8% ll% 
++ 

81% 87% 

1% 3% 

3% 2% 

1% 3% 

8% 11% 

8% 5% 

27% 15% 

52% 61% 

0% 0% 

7 
6.09 
1.33 

6 
6.03 

.53 

• 



• • • • • • • • • • • • • • • • • 
Pan-Canadian H~alth Information Privacy & Confidentiality framework Study 04/09/16 

Agreem~llt \~ith . . . He~lth care professionals and those providing health-related services should be the only ones who ask ta see your provincial 
tl~21th care cardo 

FHN 
vJEICHTS[1 T()T):,L: 

f1rVl/c;i(]htnd Il: 
[lISp.GREE. (1 3' 

NEITHER (LJ) 

J\GREE (l, 7) 

Strongly di5Qgr~P 

Neither 

7 Stronqly agree 

[I[</NR 

Chi-Squarl?-d: 
4-/- po in ts a r ourid SO~: 

!·1°·']0 : 

Std dei': 
~tud~nt'3 t: 

Less Priv of H-Info 

TOT~L DISAG NEITHR AGREE 

2S00 
:::::=.00 

7~ 

2% 

18% 

57'1; 

( .011 
3 

.,10 

1.S4 

89(, 
910 

10% 
++++ 

3% 

17% 

55% 

1% 

1.69 
.01 

621 

13% 
++++ 
82% 

3% 

1% 

9% 

19% 

54% 

0% 

~, . (17 

1.46 

NOT 

8ii7 
872 

6% 

6% 

++++ 
3% 

2% 

6% 

9% 

18% 

59% 

( .011 
.5 5 

ç,. 11 
1.44 

.01 

Safety of H-Info 

HODRT 

416 
431 

5% 

8% 

86% 

3% 

1% 

8% 

8% 

14 % 

63% 

0% 

fi. 1.4 
1.47 

.05 

Sp.FE 

Confident Auth ~ers Comf Sharinglno enstl 

929 
911 

6% 

1043 
1040 

10% 

7% 

86% 
+++ 
J% 

1% 

7% 

9% 

19% 

58% 

1% 

3 
fi.00 
1.45 

.01 

Persanal Health Rating 

NOT S-\·JH}\.T CONFD UNCOMF S-\'iHp.T COMFT Ex c l t V-Good Goad 

++++ 
10', 

80~ 

3% 

3% 

10% 

10% 

18% 

52% 

1% 

J 
c,.8.1 
l. 63 

.01 

530 
551 

6% 

8% 

85% 

2% 

1% 

8% 

8% 

15% 

62% 

1% 

6. 11 
1.52 

.05 

740 
756 

7% 

1189 
1146 

8% 

9% 

85% 

3% 

2% 

2% 

9% 

11% 

16% 

58% 

0% 

6.02 
l. 50 

9% 

82% 

3% 

3% 

2% 

9% 

9% 

20% 

53% 

1% 

:J.93 
1.57 

.05 

495 
474 

7% 

7% 

84% 

4% 

2% 

2% 

7% 

8% 

19% 

58% 

1% 

6.04 
l. 54 

351 
352 

6% 

1643 
1661 

8% 

9% 

85% 

4% 

2% 

1% 

9% 

9% 

15% 

61% 

1% 

5 
1i.09 
1.51 

9% 

83% 

3% 

2% 

2% 

9% 

10% 

18% 

55% 

1% 

s , ~n 
.54 

586 
556 

8% 

8% 

82% 

2% 

2% 

8% 

9% 

16% 

58% 

1% 

5.9~ 
1.59 

868 
844 

6% 

9% 

85% 

2% 

2% 

9% 

9% 

21% 

55% 

0% 

3 
6.03 
1.44 

PAGE: 

Fair 

704 
717 

8% 

251 
280 

7% 

8% 

83% 

4% 

2% 

2% 

8% 

9% 

16% 

57% 

1% 

5.96 
1.62 

6.00 
1.50 

15 

Poor 

87 
99 
7% 

9% 7% 

83% 85% 

3% 3% 

1% 3% 

3% 1% 

9% 7% 

11% 9% 

16% 17% 

56% 60% 

1% 1% 

10 
1i.09 
1.49 
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Pan-Canadian Health Information Privacy & Confidentiality framework Study 04/09/16 
Agreement with . . . Health care professionals and those providing health-related services should be the only ones who ask to see your provincial 
h~alth (:ar~ (~ard. 

Frequency HOSpl tl admit (Syrs) Ha've a regular Doc? Have Children <lB? 
============================= =================== =================== 

TOTt'\L Never 1-2 3+ Have doc Do not 'les No 
--------- --------- ------_-- --------- --------- --------- --------- --------- 

PHN 
I·JCIGHTED TOT.",L: :,:.no 784 1036 665 1632 868 995 1478 

Un' .... eightC!d fi: 2500 831 1030 62:, 1683 817 916 1557 
['T:-;?"GP,;:'[ ( i. -.') 77; 7% Q% 6% 6% 10% 8% 7% 

+++ +++ 

N~ITHER (·'1 ) 8?- 7% 91, 9% 9% 7% 10% 7% 
++ 

tV;REF, (r:, -. ) ~/l ri- H~,% 82!,;; 84% 84% 82% 82% 85% 
++ 

:'tronCJly rlj.;:..;aqrf~~r-? ]'1:; 3% 4 ~ 3~ 3% 5% 4% 3% 

~% 1% 3% 2% 2% 4% 2% 2% 

;::Cf; 2% 2% 1% 2% 1% 1% 2% 

Neithpr Po'!; 7% 9% 9% 9% 7% 10% 7% 

~l'). ~~ ~ ~l "~ 11,, :-n ID":' :-~ 7ï "% 

1110,. 1q~ 16'; l ~~ '}; 18% 17% 18% 18% 

7 Strongly aq rr:::~e :17% ;)8 % 57% 55% 57% 56% 55% 58% 

[l}\/NR n 1% 1% 1% 1% 1% 1% 1% 

Chi-;3qll,.;Jred: .01 10 
+/- pOlntS a rou nd ':.0', : 3 3 2 3 3 2 

!'1"?è!r: : 00 n.08 5. 94 6.01 6 . 06 .89 5 . 92 .06 
:"':.t:d d<:'v: 1 • ;:, I~ 1 ~ ~J 1 .1i3 1 ~5 1 . ~ 5 1 .68 1 .59 1 .48 

:-::'ï ud-e r.r; s t : 10 10 .OS .05 .05 .05 

• • • • • • • • • • • • • • • • • • 
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Pan-Canadian Health Information Frivacy Confidentiality Framework Study 04/09/16 

Thinkinq ab01Jt this balance, w~lich of the following is the MOST important consideration for you personally? 

nosr 
viE IGHTED TOT.;L: 

lJnHeight'?d n: 
Efct/qual care YOD r~c~ 

SEct/quaI care CAN r~c~ 

S-guard pr~cy-your info 

Costs/efficiency of He 

None of the above 

DK/NR 

C':h.i. -:;q1lél r~d : 
v r : I' 1;~I':: Irr-11;!,j r.,(\~: 

V·JElf:~HTEL\ TOT."4.L: 
Um-i'?igh t~d ri: 

Efet/qual care YOIJ reç~ 

S-glJard pr'!cy-your info 

Chi-:~q\ldr,;->d : 
+/- points a r our.d ::,(\%: 

E~:oS Research ASS0c~iates Inc. 

TnTi'.L T'ère 

2~,OO 
2500 

.20% 

56% 

9% 

2% 

50 
35% 
+++ 
58% 

5% 

2% 

0% 

0% 

BC 

332 
348 
21% 

56% 

10% 

11% 

• • • • • 

R'?gion Gender Age Group E:ducation Household Incarne 

1% 

1% 

Alb 

241 
300 
15% 

59% 

7% 

17% 
++ 
0% 

2% 

Pra 

174 
299 
21% 

59% 

7% 

11% 

0% 

2% 

Ont 

945 
650 
19% 

57% 

9% 

13% 

1% 

2% 

601 

Atl Hale Feml Que 

502 
22% 

19ï 1222 
351 1126 
18% 21% 

57% 

10% 

12% 

0% 

2% 

52% 

10% 
+ 

14% 
++ 

0% 

2% 

.01 

<25 25-44 45-64 65+ LS HS Coll Univ 

1278 
1374 

19% 

60% 
++++ 

8% 

11% 

1% 

1% 

373 
217 
16% 

63% 
++ ++++ 

6% 

14% 

0% 

1% 

( .01) 

958 
869 
19% 

7% 

10% 

0% 

1% 

3 

731 
948 
24% 
+++ 

52% 

10% 

12% 

1% 
++ 
1% 

3. 

386 
414 
19% 

978 
983 

17% 

56% 

10% 

15% 
+++ 

579 
561 
22% 

1% 

2% 

• 

<20 20-39 40-59 60-79 80-99 100K+ 

922 
932 
23% 
++ 

56% 

9% 8% 

314 
300 

20% 

50% 

11% 
++ 

15% 

1% 

3% 

451 
463 

17% 

57% 

10% 
+ 

14% 

0% 

2% 

5 

Less Priv of H-Info Safety of H-Info Confident Auth Pers Comf Sharinglno cnst) Personal Health Rating 

TnTAL DISAG NEITHR AGREE 

;;':,00 
~500 

20~. 

896 
910 
20% 

60% 
+++ 

1 'r, 

.01 ) 
l 

621 
~!~.J SI 

19% 

57% 

14 ~ 

8(,7 
872 

21% 

8% 
++++ 

1% 
++ 

2% 

NOT 

416 
431 
24% 
++ 

52% 

13% 
++++ 

ll~ 

0% 

2% 

( .011 
3 5 

~'10DRT 

47% 

13% 

1% 

+++ 

54% 

10% 

11% 

1% 

SAfE 

929 
911 
19% 

1043 
1040 

19% 

58% 
++ 
8% 

0% 

111 

3 

8% 

1H 

1% 

1% 

3 

45% 

12% 
+++ 
19% 

++++ 

1% 

3% 
+++ 

(.05) 
5 J 

11% 11% 

NOT S-WHAT CONf 0 UNCOHF S-WHAT COHFT Exclt V-Good Good 

530 
551 

19% 

54% 

12% 
+++ 
12% 

1% 
++ 

2% 
+ 

( .05) 

740 
756 
21% 

U% 

1189 
1146 

20% 

8% 

0% 

1% 

495 
474 
23°, 

57% 

8% 

13% 

0% 

1% 

( .o i : 
3 

50% 

13% 
+++ 

12% 

0% 

2% 

351 
352 

1643 
1661 

19% 20% 

49% 

12% 
++ 

16% 
++ 
0% 

2% 

5 

++++ 

60% 

7% 

12% 

1% 

1% 

0% 1% 

1% 2% 
++ 

( .01) 
3 6 

586 
556 

21% 

868 
844 
20% 

55% 59% 
+ 

7% 9% 

0% 

1% 

. 10) 

PAGE: 

704 
717 

19% 

0% 

Fair 

251 
280 
18% 

56% 

10% 

1::2% 

1% 

1% 

17 

411 
418 
19% 

5ï% 

6% 

16% 
++ 

0% 

1% 

5 

Poor 

52% 

11% 

15% 

1% 

3% 

334 
330 
20% 

64% 
++ 

6% 

10% 

1% 

0% 

87 
99 
24% 

49% 

7% 

17% 

3% 
+++ 

0% 

10 

187 
187 
26% 
++ 

287 
282 
23% 

60% 58% 

8% 7% 

4% 11% 

1% 0% 

1% 1% 



Pan-Canadian H~alth Information Privacy & Confidentiality Framework Study 04/09/16 
Tll_'lt;~:irl'J ,')h':',IJ!' t,hi,"': b·-dan(~""!, i'Jh~r'h of t·hr..~ I o Ll ow i nq .i s the ~10:;T important consideration for you personally? 

HOST 
vJEIGHTED TOrr,L: 

Un·,,)p.ight:.~c:l n: 
EEct/qlJal care YOU rerv 

Sfct/quaI car8 CAN rec~ 

(()sts/~ffici~ncj of HC 

None nf the abnve 

l'K/NR 

Chi-SqUd r e d : 
+/- points arOU!lrl 50%: 

Ekas R~s~arrll Assoc·iates IrlC, 

Freqllency Hospitl arlmit (Syrs) Have ~ regular Doc? Have Children <lB? 
======~====================== =================== =================== 

TOTAL NS'ver 1-2 3+ Have doc Do not Yes No 
--------- --------- --------- --------- --------- -_------- --------- --------- 

2',00 ï 84 1036 665 1632 868 995 1478 
2500 831 1030 625 1683 817 916 1557 =O~ 20% 18% 23% 20% 21% 20% 20% 

++ 
~16f; 559; 58% 55% 58% 54% 58% 55% 

~~ r;, ~~ % 9% 9% ~% 8% 7% 10% 
++ 

lr, 14~ 13~ lC)% 12% 15% 13% 12% 
++ 

n 0% 1% 0% 0% 1% 1% 1% 
++ 

21, 1% 2% 2% 1% 2% 1% 2% 
+ 

10 
2 3 3 3 

PAGE: 18 
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Pan-Canadian Health Information Privacy Confidentiality framework Study 04/09/16 

How muet\ trust do JOIJ have in .. your family doctor ... ta keep your health information safe and secure? 

TRUI 
vJEIGHTEë' TOTIl.L: 

Ur.we i qht.e c n: 
NO TRUST (1) 

LITTLE T~U~T [: ~) 

HODi:P.?TE TRU:3T (4) 

TRUST (;., t,l) 

t-. q re a t d~al of t rus t 

l'lot app l i c e bLe 

DI</NR 

Cl r i -:~~I1\1a r e d : 
+/- point:; arol,lnd 50%: 

l"lear-j: 
;.:t (1 ri=v : 

:_~j-_udont ! S L: 

Ekas Research Associates Inc. 

TOHIL Te r r 

2500 
.2500 

1% 

l "~ 

6.;' 1 ;). f, 

1. l" . 4 
.0 

9 
sa 
0% 

IH 
++++ 

7% 

43% 

0% 

ln 

'U% 

1% 

( . 10 

• • • • • 

BC 

Region Gender Age Group Education Household Income 

l32 
348 

n 

J% 

4% 

41% 

50% 

0% 

5 
6.18 
1.16 

Alb 

241 
]00 

2% 

2% 

6% 

36% 

O~ 

51'}; 

2% 

Pra 

174 
299 

1% 

2% 

7% 

42% 

48% 

1% 

1% 

10% 

32% 

48% 

0% 

0% 

6. 12 
1.18 

Ont 

945 
650 

1% 

6% 

36% 

51% 

1~ 

2% 

9% 

28% 

51% 

2% 

1% 

6.15 
.22 

Que 

601 
502 

0% 

6% 

33% 

55% 

0% 0% 

0% 

8% 

25% 

55% 

++ 

1% 

4 
.30 
.03 
.05 

AU Male Fern.l 

lq7 1222 
351 1126 

0% 1 % 

1% 

6% 

29% 

62% 
++++ 

0% 

62% 

0% 

5 
.39 

1.02 
.01 

1278 
1374 

1% 

2% 

6% 

38% 
++ 

!19% 

1 % 1 % 

2% 

6% 

10% 

28% 

49% 

3% 
++ 
1% 

.05 

6.13 
1 , l q 

.01 

<25 25-44 45-64 65+ LS HS Coll Univ 

2% 

5% 

34% 

56% 
++++ 

27 "i; 

56% 

1% 

1% 

[ . Dl) 
3 7 

6.28 6.16 
1.11 1.13 

.01 

37J 
217 

1% 

3% 

4% 

42% 
++ ++++ 

46% 

1% 

1% 

9% 

]]% 

46% 

3% 

1% 

958 
869 

1% 

3% 

5% 

40% 

48% 

1% 

2% 

5% 

31% 

48% 

]% 
+ 

0% 

6.16 
1.15 

.10 

731 
948 

1% 

2% 

7% 

34% 

55% 
++++ 

1 % 0% 

1% 

7% 

9% 

26% 

55% 

1% 

0% 

6.20 
1.19 

386 
414 

0% 

2% 

7% 

23% 

66% 

1% 

7% 

6% 

18% 

66% 

1% 

2% 
+++ 

( ,05) 
5 3 

6.42 6.24 
1.02 1.20 

.01 

978 
983 

2% 
++ 

2% 

5% 

32% 

56% 
+++ 

2% 

1% 

1% 

8% 

2H 

56% 

2% 

1% 

579 
561 

1% 

3% 

6% 

36% 

52% 

1% 

2% 

6% 

7% 

29% 

2% 

0% 

6.22 
1.13 

• 

<20 20-39 40-59 60-79 80-99 100K+ 

922 
932 

1% 

6% 

39% 
+++ 

49% 

1% 

1% 

6% 

9% 

49% 

2% 

1% 

] 

6. 16 
1. 12 

PAGE:: 

314 
300 

1% 

2% 

8% 

28% 

56% 

1% 

1% 

1% 

8% 

6% 

56% 

3% 

2% 
+++ 

.10) 
6 

6.22 
1 .21 

451 
463 

0% 

4% 

5% 

34% 

53% 

0% 

1% 

3% 

5% 

2 9~ 

53% 

3% 

1% 

5 
6.24 
1.14 

19 

411 
418 

1% 

2% 

5% 

40% 
+ 

50% 

1% 

1% 

10% 

30% 

50% 

2% 

1% 

5 
6.19 
1.11 

334 
330 

1% 

2% 

5% 

39% 

52% 

1% 

1% 

7% 

32% 

1% 

0% 

5 
6.25 
1. 08 

187 
187 

0% 

287 
282 

1% 

2% 4% 

6% 6% 

37% 39% 

54% 49% 

0% 1% 

1% 0% 

3% 

6% 6% 

10% 

27~ 31% 

54% 49% 

0% 1% 

1% 0% 

6.26 
1.02 

6.13 
.22 



Parl-Canadi~n H~~lth Information Privacy ~ Confidentiality Framework Study 04/09/16 
How muc~1 trlJst rln JOU h3"~ in . ynur family doctor ... to keep your health information safe and secure? 

WEIGHTED TOT,o.L; 
Un\>1,~j.ghtfl.rl Il: 

HO TRIJ:3T r i: 

No t rust at a I I 

4 l-iode r a t e t rns t 

'7 A qr'?at d'?.::Jl of t rns t 

Chi-Squar~d; 
+/- poirlts arounrl 50~: 

Std dev: 
Student's t: 

Ekns Res~arcl'j Associates Ine . 

Less Priv of H-Info Safety of H-Info Confident Auth Pers Comf Sharinglno cnst) Personal Health Rating 

TOTAL DISAG HEITHR AGREE 

2S00 
:'",00 

896 
910 

1% 

1 ~, 

34% 

1% 

1% 

3% 

1% 

O~ 

"< .o x 

48~ 

0% 

1% 

2% 

8% 

8% 

30% 

3% 

4 
6.13 

.14 

.10 

HOT 

8(,7 
872 

1% 

.1 % 

8% 
+H 
:35% 

1% 

2% 

8% 

9% 

25% 

51% 

2% 

1% 

3 
6.12 
1.22 

.01 

MODRT 

416 
4.11 

4% 
++++ 

8% 
++++ 

11% 
++++ 

41% 
++ 

32% 

4% 

2% 

11% 

14% 

27% 

32% 

3% 
++ 
D', 

.011 
5 

5 . 4 8 
1. 62 

.01 

SP.FE 

929 1043 
911 1040 

1% 0% 

+++ 

î8% 

50% 

D', 

1% 

8% 

8% 

30% 

50% 

2% 

1% 
++++ 

6. 19 
1. 10 

NOT S-yHLI;T CONFD UNCOtvlF S-yJHAT CONFT Ex c L t V-Good Good 

2% 

33% 

62% 
++++ 

0% 

0% 

0% 

2% 

6% 

62% 

2% 

0% 

6. ~ 9 
0.81 

.01 

530 
551 

.3% 
++++ 

++++ 

11% 
++++ 

39% 

37% 

3% 

2% 

5% 

11% 

13% 

26% 

37% 

2% 

.011 
~ 

5.61 
1.56 

.01 

740 1189 
7')6 1146 

1 % 0% 

2% 

38% 

50% 

1% 

1% 

7% 

10% 

28% 

50% 

2% 

1% 
++ 

6. 19 
1. 10 

1% 

2% 

33% 

61% 
++++ 

0% 

1% 

0% 

2% 

5% 

28% 

61% 

2% 

0% 

3 
6.48 
0.84 

.01 

( .011 
5 

5.88 
1. 4 6 

.01 

495 
474 

2% 
H+ 
5% 

++++ 

10% 
++++ 

33% 

2% 

1% 

10% 

9% 

24% 

46% 

4% 
+++ 

0% 

351 1643 
352 1661 

1% 1% 

2% 

48% 

1% 

1% 

1% 

9% 

9% 

28% 

48% 

1% 

2% 
+++ 

5 
6.08 
1.23 

.05 

2% 

4% 

551; 
++++ 

1% 

1% 

4% 

8% 

29% 

55% 

2% 

1% 

( .011 
2 

6.33 
1. 00 

.01 

586 
556 

1% 

6% 

53~ 

1% 

0% 

1% 

6% 

7% 

29% 

53% 

2% 

1% 

6.26 
1.09 

868 
844 

1% 

2% 

5% 

3~% 
++ 

51% 

1% 

1% 

2% 

5% 

8% 

31% 

51% 

2% 

0% 

3 
6.22 
1. 09 

PAGE: 

Fair 

704 
717 

1% 

251 
280 

l'6 

Poor 

36, 

52% 581; 
++++ 

3% 

37% 

51% 

1% 

1% 

2% 

5% 

10% 

27% 

51% 

2% 

0% 
++++ 

6.17 
1. 18 

6.23 
1. 23 

87 
99 

4% 

3% 

+++ 

4% 

1% 

8% 

1% 

( .011 
3 

6.21 6.35 
1.15 1.09 

.01 

20 

7% 

26% 

57% 
+ 

1% 
+ 

4% 

2% 3% 

1% 1% 

12% 

8% 3% 

18% 15% 

57% 61% 

3% 0% 

2% 0% 

10 
5.98 
1. 65 

• • • • • • • • • • • • • • • • • • • 
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Pan-Canadian "~alth Information Privacy Confidentlality framework Study 04/09/16 

Hm·j rnuch t rus r rio JOu have in ... your family doctar ... ta keep your health information safe and secure? 

TRU] 
',·IEIGHTEL' TOT,C,L: 

!in-lr.-l'.lhtr;d fi: 
Nn Tr~U:~T \ l ) 

i~()DERi\lT. TiW:'T ('1) 

TfFj:~T \ '_, f;) 

GREAT DEAL-TRU;r (7) 

No t. r us r at d11 

DK/NR 

Ch.i. -:.~q1.l,:j r nd : 
+/- points :u"o!irlcl ':,0';;; 

!'1ean: 
~;td dl?t.r: 

:';t.udont ! st: 

Frequency HOSpl t1 admi t (oyrs) Have a regular Doc'? Have Children <18? 
============================= =================== =================== 

TOTl~,L ~,J~H,? r 1-~ ]+ Have doc Do not Yes No 
_-------- -------_- --------- --------- --------- --------- --------- --------- 

2500 784 1036 665 1632 868 995 1478 
~ °,00 PlI 1030 62:) 16803 817 916 1557 

1,1, 1'1 1% n 1% H 1% 11; 

2% o. 3% 2% 2% 3% 2% 2% 

69, S~ 5% 6% 5% 7% 59" 6% 

.16", 3~n, 37% 32% 37% 34% 38% 35% 
++ 

:,.'2% 50% 52% 56% 55% 48% 51% 53% 
+++-!- 

n 1% 1% 1% 1% 1% 1% 1% 

Ho O~ 1% 151; 1% 1% 1 ,< 1% 

2'6 2~ 2% 1% 1% 2% 2% 1% 

6% ~,9ô 5~ 6% 5% 7% 5% 6% 

8% 11% 8% 6% 8% 9% 10% 8% 

~ '-" ~H'i, 2 H~~ 26% 29'1; 25% 28', 27% 

52% 50% 52% 56% 55% 48% 51% 53% 

00. 2% 2', 
L.0" 

0% 5% 2% 2% L' 

++++ 

1% 1% 11; 1% 0% 2% 1% 1% 
++++ 

,01 
l 3 3 2 

C, 21 6. 18 6. ::22 6. 24 6.26 6. 10 6. 19 6.22 
15 l 14 1 1] 1 19 1 .09 .27 1 15 1 15 

.01 .01 

• • • • • • • 
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Pan-Canadian Hea1th Information Privacy , Confidentiality Framework Study 04/09/16 

How mu ch trust do yOtl have in ... Nurses in your doctor's office or clinic ... ta keep your health information safe and secure? 

TRU~ 
WEIGHTE[I TOT.ZIL: 

Unw=.i qht ed n : 
NO TRU:3T (1) 

LITTLE TRU~T (~ l) 

1'10DERATE TRU::T (4) 

TRIJ~~T (Cl G) 

GREAT DEAL-TRUST /7) 

No trust dt (.,11 

6 

7 A gr~at tieal of trust 

Not applicahl<e 

QI</NR 

Chi-Squared: 
+/- poin~s around 50~: 

Std de'!: 
Student's t: 

Ekos Research Associat~5 Inc. 

TOT.A.L Terr 

1:83 
1256 

Alb 

Reqion Gender lIge Group Education Household Income 

BC 
========================================= =========== ======================= ================= =================================== 

Pra Ont Que Atl Male Fern L <25 25-44 45-64 65+ LS HS Coll Univ 

2% 

167 123 70 499 310 100 639 644 193 518 370 
21 174 155 141 340 254 171 584 672 110 457 470 
21% 1% 4% 2% 2% 1% 1% 3% 1% 1% 2% 2% 

14 % 1c% 

12% 10% H 11% 5% ï% 6% 8% 6% 8% 7% 6% 

14% 5% 

48% 

1% 

0% 

12% 5% 

lB 

SI% 

27% 

4% 

1% 

6% 

11% 

26% 

24% 

27% 

0% 

++ 

15% 

44% 

2% 

7% 

15% 

16% 

28% 

è6% 

0% 

161; 17% 13% 

23% 

3% 

5% 

13% 

23% 

29% 

23% 

0% 

1% 

14 % 12% 

53% 

23% 

2% 

3% 

4% 

14% 

21% 

32% 

23% 

0% 

1% 

177 510 303 461 
192 496 291 459 

2% 2% 2% 1% 

16% 12% 

6% 4% 8% 9% 

15% 

46% 40% 

15% 

48% 

28% 

2% 

2% 

3% 

15% 

20% 

28% 

28% 

1% 
++ 

1% 

48% 

26% 

2% 

6% 

15% 

22% 

27% 

1% 

1% 

6 
5.39 
1. 43 

<20 20-39 40-59 60-79 80-99 100K+ 

++ 

11% 

54% 
++ 

23% 

1% 

3% 

6% 

11% 

21% 

33% 

23% 

0% 

0% 

(.05) 
5 8 

5,425.60 
1.40 1.37 
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152 250 
146 244 

0% 2% 

6% 9% 

17% 

38% 

36% 
+++ 

0% 

2% 

4% 

17% 

19% 

20% 

36% 

1% 

1% 

15% 

49% 

24% 

2% 

4% 

5% 

15% 

20% 

28% 

24% 

0% 

1% 

6 
5,31 
1. 49 

.10 

22 

198 
195 

3% 

6% 

11% 

59% 
++ 

21% 

3% 

2% 

4% 

11% 

18% 

41% 

21% 

0% 

1% 

7 
5.49 
1.37 

168 
167 

0% 

4 % 

14% 

56% 

24% 

0% 

1% 

3% 

14% 

22% 

34% 

24% 

1% 

1% 

5.62 
1. 14 

.10 

93 
96 
1% 

147 
140 

2% 

• • • • • 

14% S% 

13% 

38% 25~ 

2 f,~ 12% 

0% 0% 

1% 1% 

,10) 
3 21 8 

5.44 4.51 5.43 5.36 5.28 
1.41 2.3fi .45 1.52 1.59 

.10 

• • • 

53% 0% 

25~ 23% 32% 
++ 

2% 1% 1% 

1% 2% 2% 

4% 

13% 16% 17% 

20% 21% 17% 

33% 30% 25% 

25% 23% 32% 

0% 2% 2% 
+++ 

1% 1% 0% 

5 
5.49 
1.39 

6 
5.40 5.58 5.35 
1.34 .36 1.44 

.05 

• • • 

48% 60% 
++ 

28% 
++ 

1% 

19% 

1% 

4% 7% 

14% 12% 

18% 27% 

30% 33% 

28% ln 

1% 0% 

1% 0% 

(.01) 
9 5 

5.5~ 5.36 5.43 
1.38 1.29 1.38 

.05 

• • 

28% 34% 
+++ 

2% 

2% 2% 

4 % 4% 

16% 12% 

21% 15% 

26% 25% 

28% 34% 

0% 3% 
++++ 

1% 2% 
+ 

( .05) 
574 

5.44 5.62 5.48 
1.44 1.49 1.42 

.10 

• • • • • 

9% 10% 

13% 8% 

55% 54% 

23% 24% 

1% 2% 

2% 2% 

8% 

13% 8% 

18% 25% 

37% 29% 

23% 24% 

0% 1% 

0% 0% 

10 
5.47 
1. 33 

8 
5.39 
1. 45 

• 
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r;~n_ran~rl\~rl H~·~1~t1 Inf0rm.l~i0n Privar; ~ Cnnfirl~ntiality Framework Study 04/09/16 
il "'."J nIIJ;~h rt us r. dn J';')il 'rld·-'·' in Nu rse s in you r doctor's office or clinic ... ta keep your health information s a f e and secure? 

\f,][IGHTEf' TUTT'.L: 
Ilrl\-.'t.:' i qh+ "'.cl Il: 

1··iO TRII:,T (1! 

TP.U:3T ('; b) 

No r:tusr- dt- al1 

4 Morlerat~ trlJsr 

Chi-::~ql],'.'lrt.:>d : 
+/- poinrs -r rour«! ::,O'h: 

H':':dn: 
:}r:d d~'l: 

• • 

L0SS Priv of H-Info Safety of H-Info Confident Auth Pers Comi Sharing(no cnstl Personal Health Rating 

TOTAL DISAG NEITHR AGREE 

1=:0: 'i 
l~ r',6 

ï';; 

1', 

( . 10) 
:l 

:0.44 
1.41 

4]4 
Li 3:~ 

2'1< 

++ 

JO% 

1'1 

5.G1 
1.35 

.01 

'328 
312 

47% 

2% 

1% 

Ii% 

15% 

15% 

3.2''1, 

1% 

S .42 
1. 4 7 

NOT 

460 
447 

1(,% 

50'"6 

16% 

~7% 

0% 

5 
5.28 
1.4 S 

.01 

["IODRT 

.215 
216 
n 

++++ 
18~ 

++++ 
20% 
-1-+-1- 

40% 

1]% 

7% 

7<;, 

11% 

20'1; 

19% 

20% 

13% 

2% 

1% 

.01 ) 

4.55 
1.75 

.01 

SJ'.tE 

498 
470 
n 

7% 

17% 

2% 

179" 

22% 

30% 

l~ 

1% 

5.35 
.33 
.10 

NOT S-WHAT CONtD UNCOMt S-WHAT COMtT Exclt V-Good Good 

511 
507 

0';; 

3% 

8% 

53% 

16% 
++++ 

0% 

R% 

21% 

32% 

36% 

0% 
++ 

0% 1% 

( .01) 
6 

5.89 4.58 
1.11 .74 

.01 .01 

260 
266 

6% 
++++ 
18~ 

++++ 

1~% 
++ 

39% 

14% 

6% 

8% 

11% 

19% 

20% 

19% 

14% 

393 
393 

6% 

19% 
+++ 
51% 

2% 

0% 

5% 

19% 

24% 

27% 

22% 

0% 

1% 

5 
5.32 
1.35 

.10 

608 
571 

0% 

3% 

9% 

54% 
+++ 
J3% 

++++ 

0% 

1% 

9% 

19% 

35% 

33% 

1% 

1% 

4 
5.86 
1. 10 

.01 

( .01) 
6 

4.88 
1. 59 

.01 

247 
231 

5% 
++++ 
11% 
+++ 
21% 

++++ 

16% 

5% 

4% 

8% 

21% 

22% 

23% 

16% 

1% 

1% 

171 
168 

2% 

7% 

~2% 
++++ 

44% 

24% 

2% 

4% 

22% 

25% 

18% 

24% 

1% 

0% 

5.19 
1. 45 

.05 

859 
849 

1% 

6% 

10, 

53% 
+++ 
29% 

++++ 

2% 

4% 

10% 

19% 

34% 

29% 

1% 

1% 

5.65 
1. 30 

.01 

( . al) 
6 

5.39 
1. 47 

299 
279 

3~ 

8% 

10~ 

]% 

3% 

5% 

10% 

26% 

:27% 

26% 

0% 

1% 

457 
440 

1% 

6% 

15% 

53% 

24% 

1% 

2% 

4% 

15% 

19% 

34% 

24% 

1% 

0% 

5 
5.49 
1. 31 
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Fair 

35ï 
350 

2% 

8% 

13% 

52% 

24% 

2% 

2% 

5% 

13% 

22% 

30% 

24% 

1% 

1% 

5 
5.42 
1.39 

23 

• • • 

Poor 

124 
138 

46 
49 
0% 5% 

+++ 

6% 8% 

20% 13% 

34% 34% 

31% 40% 

5% 
++ 
0% 

3% 

5% 5% 

20% 13% 

15% 9% 

20% 26% 

31% 40% 

1% 4% 
++++ 

2% 0% 

5.28 
1.68 

14 
5.78 
1. 41 

.10 
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Pan-Canadian Health Information Privacy ~ Confidentiality framework Study 
How mu ch trust do 'y'OI] have in . NIJrSeS in your doctor's office or clinic 

04/09/16 
.to keep your health information safe and secure? 

Frequsncy Hospitl admit (5y1 S) Have a rE:ijular Doc? Have Children <18? 
============================= =================== =================== 

TOT,'.L !\]eV<?I 1 -' 3+ Have doc Do not Yes 1"0 
--------- --------- --------- --------- --------- --------- --------- --------- 

TR!j~ 
\'IEIGHTE:[' TOTI'.L: 1 è H.l 3% 542 336 855 428 519 752 

Un\·Jp.ighted n: 1~56 417 523 308 867 389 461 782 
NO TRUST III 2~ 3% 2% 1% 2% 2% 1% 2% 

+ 
LITTLE TRUST \ : 31 7% 8?s 6% 7% 6% 8% 8% 7% 

HODERATE TRU::;T (4) 14 c, 1:::% 14 % 15% 13% 15% 16% 12% 
+ 

TRIJ:3T 15 " ) ;:,0"',(; .,0% 50% 51% 51% 49% 51% 49% 

GREJ..T DE,ù.L-TRjJ:~T 17 i cf" 26% 26% 24% 26% 25% 23% 28% 
++ 

No trust at ,,11 .:.6 3% :296 1% 2% 2% 1% 2% 

~nfi 3~ 2% 2% 2% 2% 3% 2% 

5% 5% 4% 5% 4 % 6% 5% 5% 

Moderat~ trust 14 % 12% ln 15% 13% 15% 16% 12% 

21% 21% ~2% 18% 21% 20% 19% 22% 

29% 29'iî 28% 33% 30% 29% 32% 28% 

.r:... great deal of trust ~6% 26% 26% 24% 26% 25% 23% 28% 

Not applicable 1% 0% 1% 1% 1% 1% 0% 1% 

DK/NR 1 ", 1% 1% 2% 1% 1% 1% 1% 

Chi-Squared: 
+/- points round ':,0% : :3 3 S 5 

!\1t?an: r. 44 5.41 S. 45 S. 46 5.46 :).38 5.38 5.48 J. 

Std dev: • I~ 1 1. 4 9 .39 .34 1. 41 1.43 1.40 1. 4 1 
:~tl.ld~nt ':3 t : 

• • • • • • • • • • • • • • • • • • • 
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Farl-Carladian Healt~l InEormation Frivacy Corlfidentiality framewor~~ Study 04/09/16 

Ho' .. } rnuc h t t u s t rin yOl.! have in t he administrative support wo rk i nq in your family doctors' office, such as a receptionist 
he a l th information sr t e and S~(~tlrl?? 

TRU] 
wc I(;HTE[' TOTPd.J: 

rJn>:~i<]hted fi: 

NO TRU:3T (L) 

LITTLE TR~ST ,: C) 

TRU~~T (5 ~,! 

GREAT DCAL-TR~ST (7) 

No t r us r at a11 

A great: cjr-'>,j]. of r rus r. 

DI<! NR 

Chi -:::qua red: 
+/- p0irlts ~ro\Jnd 50%: 

~)trl dev: 
Stuclent's t.: 

E~:os Rese~r(~h Associat~s Inc. 

1.:21/" 
1~44 

1% 

7~ 

3 
~) . ::.: fi 

.56 

17% 

ln 

11% 

18 
4 .76 
2.26 

• 
. . ta keep your 

• • 

BC 

Region Gender Àge Group Education Household Incarne 

165 
174 

17% 

4R~ 

23~ 

17'1 

16?,; 

5.29 
1. 51 

Alb 

118 
14 co' 

4% 

7% 

50% 

17% 

4 % 

2% 

5% 

19% 

20% 

30% 

17% 

2% 

2% 

5. 12 
1. 52 

Pra 

% 446 2q1 
158 310 ~48 

5% 3% 4 % 

ln 
+ 

lS% 

46% 

22% 

5% 

6% 

1 S'Ii 

18% 

28% 

O~ 

5.07 
1.70 

Ont 

7% 

41% 

28% 

J% 

2% 

5% 

19% 

18% 

23% 

28% 

0% 

5.32 
1.55 

Que 

8% 

20% 

41% 

24% 

4% 

4% 

::0% 

~O% 

21% 

1% 

5.15 
1. 60 

At I Male Feml 

97 584 
180 542 

1 % 4 % 

3% 

24% 

37% 

1% 

1% 

2% 

24% 

25% 

34% 

0% 

0% 

5.58 
1.39 

.01 

7% 

++ 
4]% 

22% 

4% 

3% 

3% 

22% 

17% 

26% 

22% 

1% 

1% 

.05) 

5.14 
1.59 

.05 

<25 25-44 45-64 65+ LS HS Coll Univ 

633 
702 

3% 

8% 

1H 

42% 

29% 
+++ 
3% 

2% 

5% 

17% 

18% 

24% 

~9% 

1% 

0% 

5.36 
1. 53 

.05 

180 
107 

3% 

0% 

19% 

55% 
+++ 

22% 

3% 

0% 

0% 

19% 

17% 

38% 

22% 

0% 

1% 

( .01) 
9 

5.51 
1. 31 

.05 

440 
412 

3% 

10% 
+++ 

21% 

42% 

22% 

3% 

3% 

21% 

19% 

23% 

22% 

2% 
+++ 

0% 

5.10 
1.56 

.01 

362 210 
478 222 

4 % 2% 

9% 

19% 

43% 

24% 

4% 

4% 

5% 

19% 

20% 

23% 

24% 

0% 

1% 

4 
5.16 
1.60 

.10 

5% 

16% 

36% 

39% 
++++ 

2% 

2% 

16% 

13% 

22% 

39% 

0% 

1% 

7 
5.63 
1. 52 

.01 

468 
487 

5% 
+++ 

4% 

17% 

41% 

30% 
+++ 

5% 

2% 

3% 

17% 

16% 

25% 

30% 

1% 
+ 

1% 

( .01) 

5.37 
1. 62 

.10 

276 
270 

2% 

10% 
++ 

18% 

39% 

29% 

2% 

4% 

6% 

18% 

15% 

24% 

29% 

0% 

1% 

6 
5.30 
1. 60 

• 

<20 20-39 40-59 60-79 80-99 100K+ 

461 
473 

2% 

9% 

21% 

2% 

3% 

5% 

21% 

21% 

26% 

19% 

1% 

1% 

5 
5.13 
1. 4 6 

.05 
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162 
154 

6% 
++ 

6% 

20% 

45% 

23% 

6% 

3% 

3% 

20% 

13% 

31% 

23% 

1% 

0% 

8 
5.19 
1. 66 

201 
219 

0% 

7% 

19% 

41% 

32% 
+++ 
0% 

2% 

5% 

19% 

14% 

27% 

32% 

1% 

1% 

7 
5.55 
1. 39 

.01 

25 

213 
223 

6% 
+++ 
5% 

19% 

46% 

6% 

3% 

3% 

19% 

20% 

26% 

23% 

1% 

5.15 
1. 64 

166 
163 

2% 

8% 

19% 

50% 

20% 

2% 

2% 

6% 

19% 

24% 

25% 

20% 

1% 

0% 

8 
5.20 
1. 42 

94 
91 

4% 

140 
142 

1% 

7% 9% 

20% 22% 

40% 44% 

27% 20% 

4% 1% 

6% 3% 

2% 

20% 22% 

23% 19% 

17% 25% 

27% 20% 

0% 2% 

2% 
+++ 

1% 

10 
5.15 
1. 63 

8 
5.17 
1. 44 



Pan-Canadian H~alth Information priveey & Confidentiality Framework Study 04/09/16 
Ho'-·' much t rus t do J'011 hav<? in the adrn i n i s t r a t i v'? support wo r k i nq in your family doctors' office, such as a receptionist ... ta keep your 
health information s~fs and Se(~lJr~? 

TRI)] 
\~EI GHTED TOTAL: 

Un\ve.ightt;:d n: 
HO TRUST (li 

LITTLE TRUST (= 31 

HO[IERP,TE TRI)ST (~I 

C;REAT DEAL-TRUST (71 

No trust: al a l l 

Hoderate t rn s t, 

5 

7 A great denl of trust 

Hot applicabl", 

DK/NR 

Chi-SqlJar'?d: 
+/- points arnl_lnrl 50\: 

Std c:le··/: 
Sr-udent's t: 

Ekos Research Associat~s Inc. 

Less Priv of H-Info Safety of H-Info Confident Auth Pers Comf Sharing(no cnst) Personal Health Rating 

TOTAL OISAS HEITHR AGREE 

1217 
1244 

3 ~~ 

7% 

4 J'o 

3% 

18% 

1% 

( ,051 
.1 5 

::! . 2 f, 
1.5 fi 

4 '0 Oc 

47= 
3% 

17% 

43% 

29% 
++ 

3'1> 

3% 

16% 

28% 

29% 

0% 

1% 

1. °,2 
.01 

293 
287 

22% 

19% 

2~% 

23% 

24% 

19% 

s.o« 
1 .46 

,05 

9% 

3% 

6% 

1% 

0% 

NOT 

++ 
7% 

20% 

41% 

26% 

5% 

2% 

4% 

.20% 

18% 

23% 

26% 

1% 

1% 

( .o i : 
5 

5.19 
1. 64 

HOORT 

201 
215 

10% 
++++ 

20% 
++++ 

26% 
+++ 

32% 

10% 

10% 

9% 

11% 

26% 

16% 

16% 

10% 

2% 

1% 

4.21 
1. 76 

,01 

SfI.fE 

431 
441 

3% 

6% 

25% 
++++ 

41% 

24% 

3% 

4% 

18% 

22% 

24% 

1% 

1% 

5.20 
1. 4 9 

NOT S-WHAT CONf 0 UNCOHf S-WHAT CaM FT Exclt V-Good Good 

532 
533 

2% 

4% 

12% 

50% 
++++ 

32% 
++++ 

2% 

2% 

12% 

18% 

32% 

32% 

0% 

1% 

5.69 
1. 33 

,01 

( .01) 
6 

4.32 
1.79 

.01 

270 
285 

9% 
++++ 

19% 
++++ 

28% 
++++ 
28% 

14 % 

9% 

8% 

11% 

28% 

15% 

14% 

14% 

1% 

2% 

347 
363 

4 % 

6% 

27% 
++++ 

39% 

24% 

4 % 

2% 

4% 

27% 

16% 

23% 

24% 

0% 

1% 

5 
5. 14 
1.56 

,10 

581 
575 

1% 

3% 

11% 

52% 
++++ 

32% 
++++ 

1% 

1% 

2% 

11% 

20% 

32% 

32% 

1% 

1% 

5.75 
1.22 

.01 

248 
243 

9% 
++++ 

10% 
++ 

22% 

35% 

21% 

9% 

5% 

5% 

22% 

17% 

18% 

21% 

1% 

2% 
++ 

,011 
6 

4.77 
1. 83 

,01 

180 
184 

6% 
+ 

6% 

27% 
+++ 
38% 

22% 

6% 

3% 

3% 

27% 

16% 

22% 

22% 

0% 

0% 

5.01 
1. 66 

.05 

784 
812 

1% 

7% 

16% 

46% 
+++ 

28% 
++ 

1% 

2% 

5% 

16% 

19% 

28% 

28% 

1% 

1% 

( ,011 
3 6 

5.48 
1. 39 

.01 

287 
277 

3% 

8% 

18% 

40% 

30% 
++ 

3% 

3% 

5% 

16% 

24% 

30% 

1% 

0% 

5,38 
1. 56 

411 
404 

2% 

7% 

18% 

52% 
++++ 

20% 

2% 

2% 

5% 

18% 

23% 

30% 

20% 

1% 

0% 

5 
5.29 
1. 36 
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fair 

347 
367 

5% 

127 
142 

6% 

Poor 

++ 

8% 

19% 

38% 

27% 

5% 

4% 

4% 

19% 

17% 

21% 

27% 

1% 

1% 

5 
5.15 
1. 72 

8 
5.23 
1. 65 

41 
50 
2% 

3% 13% 

26 

26% 25% 
++ 

36% 33% 

27% 26% 

6% 2% 

2% 8% 

1% 6% 

26% 25% 

12% 8% 

24% 26% 

27% 26% 

1% 0% 

3% 0% 
++ 

14 
5,10 
1.71 
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Pan-Canadi."n H',a.Ltii Information r rivacy r, Confidentiality Fr arnewo r k Study 04/09/16 

How much ~rust do j01J have in the administrative support working in your family doctors' office, such as a receptionist ... ta keep your 
h~alth inEorrnati('fl saf~ and s~(·ur~? 

fr'?(juency Hospi tl admit t5yrsl Have a reglliar Doc? Have Children <lB? 
============================= =================== =================== 

TClT."'.L N'?'Jer l-~ 3+ Ha v e doc Do not Yes No 
--------- --------- --------- --------- --------_ --------- --------- --------- 

TFiiJ 
1IJElr,HTEù T0T;:',L: 1 = 1 7 381'< 4 :-14 329 777 440 476 726 

[_Jm'l'?i(]hr~:d n: 1~44 414 507 317 816 4" e, 4SS 775 

NO THU:3T ( II 3% 3% J% 3~ 2% 5% 3% 4% 
++ 

LITTLE TRU:~T ," "i) 7% R' 9% S% 7% 8% 7% 8% ,.- 
MODER?,TE TH[iST ! 4 i 19', ~l% 16% 21~ 17% 23% 21% 18% 

++ 
TRIJ~;T (c) r -, ) nc" 441· 4H 41% 45% 40% 42% 43% 

GRE.u.T DE. .L-TRU:-;T ( 71 ~ ~I% :2'l<_ :2 7 96 18% 28% 21% 26% 25% 
+++ 

No r rus r .i r ,il .1 J1> J:! J% 3% 2% 5% 3% 4% 

J% 3~ 3% 2% 3% 4% 3% 3% 

:)% S% 6', 3% 4% 5% 3% 5% 

Hodorato r ru s t: 1% :1% 16% 21% 17% 23% 21% 18% 

:-! 18% 18% 16% 21% 18% lï% 16% 19% 

:::5% 26% 28% 20% 27% 22% 26% 25% 

A q r e a t rlo.al nf trust 26% 22% 27% 28% 28% 21% 26% 25% 

Not appl.1.c-3hl~ n 1'6 1% 0% 0', 2% 1% 1% 
++ 

OK/NP. 11; 1% 0% 1% 0% 2% 1% 1% 
++++ 

Chi-:'~quar~rl: ( .01) 
.j- po i nts arollnd ~,O"~ : 5 4 3 5 

H~;'l.n : r; :'6 5. 16 .32 5.29 5 .40 5.00 5_30 5.23 
~'ëd d<::'l: 1 .56 1 .55 58 1 .53 l .49 1 65 1 53 1 .58 

:-;t ucl'?n t s t : .01 .01 

Ekos P.~s8~rch Associat~s Tnc. PAGE: 27 
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PaTl-Carladiarl H~alt)' Information Frivacy & Confidentiality Framework Study 

TRI14 
I,JEIr;HTED TOT,'\L: 

Unwe i qht ed ri: 
NO TRUST (II 

LITTLE TRUST I~ li 

HODF.R.1\TE TRIJ:OT (41 

TRU:,T (', f,1 

GRE):"T DEl-lL-TRUST 171 

No trust at a l l 

.1 

Moderat"? t r n s t 

7 A great d~~l of trl,lst 

Not app Li rab l e 

[W/NE 

Chi-Squared: 
+/- poir,ts arourld 50%: 

Mean: 
"td rJe'!: 

Stuaent.'s t: 

Ekas Researctl Assaci~tes Inc. 

TOTF.L Terr 

1237 
1229 

4 ", 

04/09/16 
.. health care praviders in haspitals ... ta keep your health information safe and secure? 

BC 

Region Gender Age Group Education Household Incorne 

171 III 
28 180 136 
0% 2"0 5% 

::2~ lè% 5% 

21% 15% IR% 

Alb Pra Ont 

19% 

49% 

18% 

3% 

4 % 

7% 

19% 

25~ 

24'b 

18% 

0% 

1% 

.011 
3 19 8 

5.03 4.51 5.03 5.09 4.98 5.04 4.93 
1.52 1.91 1.48 1.49 1.63 1.50 1.58 

35% 

18% 10% 15% 

Que At! Male Fernl <25 25-44 45-64 65+ LS HS Coll Univ 

86 467 305 91 595 642 165 515 
148 324 254 159 553 676 100 458 

3% 3% 7% 2% 4% 4% 2% 3% 

++ 

+++ 

14% 10% 5% 4% 8% 9% 5% 8% 

16% 20% 

51% 40% 

26~ 23% 19% 

56% 
+ 

21% 

2% 

1% 

4% 

16% 

26% 

30% 

21% 

0% 

0% 

361 167 499 287 444 
465 177 494 273 453 

5% 6% 5% 3% 3% 

20% 

+ 
12% 5% 7% 10% 9% 
+++ 

24% 

53% 
+++ 

16% 

3% 

3% 

5% 

20% 

26% 

26% 

16% 

0% 

1% 

22% 

44% 

16% 

5% 

4 % 

8% 

22% 

22% 

22% 

16% 

0% 

1% 

25% 

35% 

27% 
+++ 

6% 

1% 

25% 

16% 

19% 

27% 

0% 

2% 
++ + 

22% 

42% 

22% 
+++ 

5% 

3% 

4% 

22% 

21% 

22% 

22% 

0% 

1% 

( .01) 
5 4 

4.86 5.11 5.06 4.96 
1.59 1.72 1.62 .50 

.01 

45% 

17% 

3% 

J% 

24% 

23% 

21% 

1% 

1% 

<20 20-39 40-59 60-79 80-99 100K+ 

18% 

55% 
++++ 

14% 

3% 

3% 

6% 

18% 

26% 

29% 

14% 

0% 

0% 

5 
5.05 
1 .43 

PAGE: 

151 222 210 
139 221 212 

8% 3% 3% 
+++ 

8% 6% 6% 

16% 

42% 

25% 
++ 

8% 

3% 

16% 

25% 

17% 

25% 

0% 

1% 

.051 
8 

5.00 
1. 77 

27% 
+++ 
46% 

16% 

3% 

3% 

3% 

27% 

20% 

26% 

16% 

0% 

1% 

5.06 
1.43 

28 

23% 

48% 

18% 

3% 

1% 

5% 

23% 

24% 

24% 

18% 

1% 

1% 

7 
5.10 
1. 44 

161 
162 

3% 

8% 

19% 

55% 

15% 

3% 

3% 

5% 

19% 

26% 

29% 

15% 

1% 

0% 

5.10 
1. 41 

85 
87 
0% 

157 
151 

4% 

• • • • • 

4% 0% 

3% 19% 6% 

3% 6% 

21% 15% 

2]% 19% 

17% ::28% 

18% 10% 15"0 

0% 0% 17% 

0% 1% 

• • 

16% 22% 

5% 3% 

1% 

5% 

22% 20% 

20% 19% 

31% 

16% 

1% 0% 

1% 0% 

• • 

20% 
++ 

44% 
+ 

47% 49% 48% 

1H 2H 18% 18% 
++ 

7% 2% 4 % 4% 

1% 1% 4 % J% 

3% 3% 6% 

26% 23% 19% 20% 

21% 23% 24% 

21% 23% 26% 27% 

17% 24% 18% 18% 

1% 0% 1% 0% 

1% 1% 0% 1% 

( .01) 
8 10 

5.38 5.02 5.05 5.38 5.08 
1.37 1.49 1.55 1.31 1.42 

.01 .01 

• • • • • • • • • 

10% 13% 
++ 

16% 18% 

54% 52% 

17% 15% 

0% 4% 

5% 3% 

5% 10% 

18% 16% 

22% 23% 

32% 29% 

17% 15% 

0% 1% 

0% 0% 

11 
5.22 
1. 35 

8 
5.00 
1. 53 

• 
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Pan-Canadian Health Information Privacy ~ Confidentiality Framework Study 04/0-9/16 

How mu~h tr\jst do you hav~ ir1 ... health care providers in hospitals ... ta keep your health information safe and secure? 

• • 

Less Priv of H-Info Safety of H-Info Confident Auth Pers Cornt Sharing(no cnst) Personal Health Rating 

TRU4 

TOTAL DISAG NEITHR AGREE 

I,JEIGHTEQ TOT,'.L: 
I1m,/"?ll]hr<:!d n: 

NO TRUST (li 

LITTLE TRU3T (~ li 

"iODE RATS TRU:3T (41 

GREAT [IS".L-TRiI:'T (71 

l'1odet::aï":~ tru s r 

K gr~at deal of trl1st 

Not applicabll? 

[lf</NR 

Ch i-:-::'qlla.r"?!d : 
+/- point. arnlirlrl ':,09,: 

HedO: 
:~ t d ci.;,':' 

:;t:Il(j e» n r 1 st-: 

Ekos Researct\ Associat8s IrIC. 

1237 
l~ Z ~\ 

[l'k 

21"n 

18~ 

.0.1 
l . r, .... 

~ 4 ~J 

452 
0311 
2 ~~ 6 

3% J% 

17% 

51% 

+++ 
3% 

17% 

23% 

28% 

22% 

0% 

O~ 

.011 

S.~8 
1.40 

.01 

6 
4 . 97 
1.4J 

7% 

24% 

51% 

14% 

3% 

5% 

2H 

27% 

24% 

14% 

0% 

0% 

NOT 

424 
423 

6% 
.,...t 

12% 
+++ 
22% 

44% 

16% 

4 % 

8% 

22% 

22% 

22% 

16% 

01 

5 
.R1 
.62 
.01 

I~ODRT 

19Q 
211 

10% 
++++ 

26% 
++++ 
25% 

+ 
35% 

4% 

10% 

12% 

14% 

25% 

21% 

14% 

4% 

0% 

0% 

.011 

3.93 
1 . 64 

.01 

SF.FE 

467 
449 

7% 

30% 
t+t+ 

45% 

12% 

4% 

2% 

30% 

25% 

12% 

1% 

5 
.85 
.38 
.01 

NOT S-WHAT CONFD UNCOMF S-WHAT COMFT Exc1t V-Good Good 

52S 
520 

2% 

4% 

10% 

56% 
ttt+ 

28% 
++++ 

2% 

1% 

2% 

10% 

23% 

33% 

28% 

0% 

1% 

5.63 
1.29 

.01 

( .011 
6 

3.89 
1 . 63 

.01 

260 
271 

11% 
++++ 
25% 

++++ 

26% 
++ 

33% 

4% 

11% 

11% 

14% 

26% 

21% 

12% 

4% 

0% 

1% 

366 
367 

4% 

35% 
+t++ 

39% 

15% 

4% 

1% 

5% 

23% 

17% 

15% 

0% 

0% 

4.84 
1.43 

.01 

591 
571 

1% 

3% 

10% 

59% 
++++ 
25% 

++++ 
1% 

1% 

2% 

10% 

26% 

34% 

25% 

1% 

1% 

5.64 
1.18 

.01 

( .011 
6 

4 .40 
1. 67 

.01 

259 
24] 

9% 
++++ 

14% 
++++ 

25% 
+ 

41% 

9% 

5% 

10% 

25% 

25% 

17% 

10% 

0% 

0% 

168 
169 

5% 

9% 

34% 
++++ 
38% 

12% 

5% 

4% 

5% 

34% 

22% 

16% 

12% 

0% 

2% 
+++ 

.61 
1.53 

.01 

806 
813 

2% 

17% 

52% 
++++ 
22% 

++++ 
2% 

2% 

4% 

17% 

23% 

29% 

22% 

1% 

1% 

3 
5.33 

.38 

.01 

( .011 
6 

5.08 
1.45 

301 
289 

2% 

9% 

19% 

50% 

18% 

2% 

4% 

6% 

19% 

27% 

23% 

18% 

0% 

1% 

419 
407 

1% 

7% 

23% 

48% 

21% 
++ 
1% 

4% 

23% 

20% 

28% 

21% 

0% 

5 
5.27 
1. 38 

.01 

PAGE: 

Fair 

338 
334 

6% 

137 
150 

9% 
++ 

10% 

20% 

50% 

12% 

6% 

3% 

7% 

20% 

26% 

23% 

12% 

1% 
++ 

0% 

5 
4.80 
1.58 

.01 
1.72 

29 

Foor 

41 
48 
9% 

+++ 
6% 

+ 
17% 
++ 

15% 22% 

43% 36% 

18% 24% 

9% 9% 

2% 2% 

4% 15% 

22% 15% 

22% 17% 

21% 18% 

18% 24% 

0% 0% 

0% 
+++ 

.85 
14 

4 .79 
.87 
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pan-Canadian Health Information Frivacy & Confidentiality Framework Study 04/09/16 
Ho\-! mu ch tr us t do yr-u h?lve in . , . health c a r e p r ov i de r s in hospitals ... ta keep your health information safe and secure? 

Frequency Hospitl admit (5yrs) Have a regular Doc? Have Chiljren <18? 
============================= =================== =================== 

TOT.~L Never 1~2 3+ Have doc Do not Yes No 
--------- --------- --------- --------- --------- --------- --------- ---_----- 

TRU4 
vJEIGHTED TOT,l,L: 1237 391 511 329 799 438 506 715 

UnH~ighted n: 1~~9 411 509 302 821 408 458 756 
NO TRI):;T III H ~)~ ]', 5% 3% 5% ]% 5% 

LITTLE TRIJ:)] (: -:\ :i'/; 8% 10% 6~ 10% 7% 8% 9% 

l"iODERATE TriU:;T (41 21'6 22% 20', ~l% 19% 24% 22% 20% 

TRU:,T ( ~) 6l 4K% 49% 46% 50'1; 52% 41% 47% 49% 
++++ 

GRE.".T DC;\L~TRU:3T (ï \ .\8% lS% 21% 17~ 15% 22°15 19% 17% 
++ +++ 

No trllSC at ;;11 4% 5% 3% 5% 3% 5% 3% 5% 

3% 4% 3% 2% 4% 2'l; 2% 4% 

J 5% 4% 7% 5% 6% 5, 6% 5% 

Hoderate trust 21% 22% 20% 21% 19% 24% 22% 20% 

~, 23~ :::1% 24% 25% 25% 21% 24% 24% 

" ~ Il% ~8°6 22% 24% 27% 20% 24% 25% 

7 .r, q r e a t d"?dl of r r u s r 18'1 15% 21% 17% 15% 22% 19% 17% 

Not appl i c ab l e 0% 1% 0% 0% 0% 1% 1% 0% 

DK/NR l'ii 1% 1% 1% 1% 1% 0% 1% 

Chi-Squared: .Ol) 
+/~ points around 50%: 3 5 3 5 4 

1\1ean: 5.03 4 .98 5.09 5.02 5.02 5.06 5.11 4 .98 
Std dev: 1 . :)2 1.54 1 .50 1. 52 1.48 1. 59 1. 45 1. 56 

Student's t: 

• • • • • • • • • • • • • • • • • • 
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Pan-Canarlian Health Information Frivacy & Confidentia1ity Framework Study 04/09/16 

Ho'o/ rnuch trus r. do /n1l h?'!~ in pharmacists ... ta ke~p your health information safe and secure? 

v-lEIGHTED TOTt:<.L: 
Un\..J~ i gh t ed n: 

NO TRU,;T (11 

LITTLE TRUST (2 )1 

HODERATF.. TRU:CT (4) 

GREAT DEAL-TRUST (7) 

No trust at al1 

Hode r a t e r r us t 

6 

A great d~al of trtJst 

l'K/NR 

Ch i. -;:;qua red : 
~/- fJoints arour1d SO~: 

:;td d= v : 
Stud<::>nt's t: 

E~os Research Associates Inc. 

TOTp.L Te r r 

2500 
~500 

• • • • • 

BC 

Region Gender Age Group Education Household Incorne 

• 

========================================= =========== ======================= ================= =================================== 

16% 

16'l:. 

28'8 

5.47 
1.4:' 

9 
50 
0% 

13% 
++ 

22% 

O~ 

ll~ 

229,; 

0% 

5.21 
1.ijR 

332 
348 

3% 

8% 
++ 

14% 

52% 
++ 

21'); 

3% 

4% 

14% 

.29% 

21 ~) 

1% 
++ 

1% 

1.n 
.01 

,lUh 

241 
300 

1% 

4% 

15% 

50% 

10% 

1% 

1% 

3% 

15% 

20% 

29% 

30% 

0% 

1% 

5.60 
1 . .11 

.10 

Pra 

174 
299 
n 
5% 

15% 

46% 

2% 

1% 

3% 

15% 

20% 

26% 

32% 

0% 

5.58 
1.3Q 

Ont 

945 
650 

3% 
++ 
6% 

16% 

47% 

27% 

3% 

1% 

4% 

16% 

20% 

27% 

27% 

0% 

1% 

5.38 
1. 4 9 

os 

Que 

601 
502 

2% 

3% 

17% 

46% 

31% 

2% 0% 

1% 

2% 

17% 

19% 

27% 

31% 

0% 

0% 

5.58 
1.35 

.05 

At l Male F'em l 

197 
351 

0% 

1222 
1126 

3% 

5% 

16% 

41% 

37% 
++++ 

3% 

3% 

16% 

16% 

25% 

37% 

0% 

1% 

S.68 
1 .36 

.01 

1278 
1374 

2% 
++ 
6% 

17% 

48% 

24% 
++++ 

3% 2% 

2% 

4% 

17% 

22% 

27% 

24% 

0% 

1% 

( .011 
3 

5.33 
1.46 

.01 

<25 25-44 45-64 65+ LS HS Coll Univ 

5% 

15% 

46% 

32% 

2% 

J% 

15% 

18% 

28% 

32% 

0% 

1% 

5.61 
1.38 

.01 

373 
217 

2% 

3% 

18% 

57% 
++++ 
20% 

2% 

0% 

2% 

18% 

24% 

33% 

20% 

0% 

0% 

( .Ol) 

5.41 
1. 27 

958 
869 

2% 

6% 
++ 

15% 

50% 
++ 

25% 

2% 

2% 

5% 

15% 

22% 

28% 

25% 

0% 

1% 

5.41 
1.40 

.OS 

731 
948 

3% 

6% 

17% 

43% 

30% 
++++ ++++ 

3% 2% 3% 

3% 

J% 

17% 

17% 

26% 

30% 

0% 

1% 

3 
5.45 
1.50 

386 
414 

2% 

4% 

13% 

39% 

42% 

1% 

3% 

13% 

15% 

24% 

42% 

1% 

1% 

5 
5.81 
1. 36 

.01 

978 
983 

3% 
++ 

4% 

16% 

41% 

35% 

1% 

2% 

16% 

16% 

25% 

35% 

0% 

1% 

( .01) 
3 

5.59 
1. 47 

.01 

579 
561 

3% 

6% 

15% 

47% 

28% 

3% 

2% 

4% 

15% 

22% 

25% 

28% 

0% 

1% 

5.43 
1. 47 

<20 20-39 40-59 60-79 80-99 100K+ 

922 
932 

1% 

6% 

17% 

54% 
++++ 
22% 

++++ 
1% 2 % 

2% 

4% 

lï% 

22% 

31% 

22% 

0% 

1% 

3 
S . 40 
1 .32 

.05 

PAGE: 

314 
300 

2% 

3% 

18% 

37% 

38% 

0% 

3% 

18% 

19% 

19% 

38% 

1% 
+ 

1% 

( .01) 
6 

5.62 
1. 44 

451 
463 

1% 

5% 

16% 

44% 

33% 
++ 
1% 

1% 

4% 

16% 

18% 

25% 

33% 

0% 

1% 

5 
5.60 
1.34 

.10 

31 

411 
418 

4% 
+++ 

6% 

13% 

52% 

25% 

4 % 

3% 

3% 

13% 

21% 

31% 

25% 

0% 

1% 

5 
5.38 
1.51 

.10 

334 
330 

1% 

5% 

18% 

54% 
++ 

22% 

1% 

18% 

20% 

35% 

22% 

0% 

0% 

5 
5.47 
1.26 

187 
187 

1% 

287 
282 

2% 

6% 6% 

12% 16% 

48% 55% 

31% 
+++ 

20% 

1% 2% 

2% 2% 

4% 4% 

12% 16% 

20% 21% 

28% 34% 

31% 20% 

0% 0% 

2% 
++ 

5.60 
1.37 

6 
5.39 
1.33 



Pan-Canadian Health Information privacy & Confidentiality Framework St1Jdy 04/09/16 
How mu ch trust do ~'OlJ have in pharmacists. ta keep your health information safe and secure? 

TRU5 
IVSIGHTED TOTAL: 

Un\·,'eight'?d n: 
NO TRUST (1) 

LITTLE TRUST (~ 3) 

HODSR}>.TS TRU;,T (4 i 

TRUST 15 6) 

GRS}>T DSAL-TRUST (7) 

No trust at all 

i"1oderate trust 

A great deal of trust 

OK/NR 

Chi-Square:d: 
+/- rnints rlrOllnrl ~,O}: 

su:] do v : 
Student's t: 

Ekns ReS€Arch Asso(:iates Inc. 

Less Priv of H-Info Safety of H-Info Confident Auth Pers Comf Sharinglno enstl Personal Health Raring 
==================== ==================== ==================== ==================== ================================== 

Poor TOTAL OISAG NSITHR AGREE 

::500 
:::,00 

B% 
910 

3% 

16% 

3% 

16% 

20% 

~8% 

O~ 

1% 

( . 01) 

5.57 
1.4:) 

.01 

4% 

13% 

47% 

.31% 
++ 
J~ 

2% 

3% 

13% 

18% 

2~% 

31% 

O~ 

1% 

5% 

17% 

51% 
++ 

23% 

2% 

2% 

3% 

17% 

22% 

29% 

23% 

1% 

5.39 
1.J7 

.10 

NOT 

867 
872 

2% 

7% 
++ 

18% 

44% 

29% 

2% 

2% 

4% 

18% 

19% 

24% 

29% 

0% 

1% 

1.011 

5.42 
1. 4 c, 

HODRT 

416 
431 

7% 
++++ 

14% 
++++ 

20% 
++ 

44% 

14% 

7% 

6% 

8% 

20% 

21% 

24% 

14% 

0% 

2% 
+++ 

4.71 
1. 69 

.01 

S}\FE 

929 1043 
911 1040 

2 % 1 % 

4% 

21% 
++++ 

46% 

25% 

2% 

1% 

3% 

21% 

21% 

25% 

25% 

0% 

0) 

5.36 
1.38 

.01 

NOT S-IVHAT CONtD UNCOHF S-IVHAT COMFT E"el t V-Good Good 

3% 

9% 

49% 

38% 
++++ 

1% 

1% 

2% 

9% 

18% 

31% 

38% 

O't 

0% 

3 
5.88 
1 . 18 

.01 

1 .01) 
4 

4 . 66 
1.71 

.01 

S30 
551 

7% 
++++ 

14 % 
++++ 

23% 
++++ 

38% 

16% 

7% 

5% 

9% 

23% 

19% 

19% 

16% 

0% 

740 1189 
756 1146 

2% 0% 

3% 

23% 
++++ 

46% 

25% 

2% 

1% 

2% 

23% 

21% 

25% 

25% 

0% 

1% 

5.36 
1. 38 

.05 

2% 

9% 

52% 
++++ 

36% 
++++ 

0% 

0% 

2% 

9% 

19% 

33% 

36% 

0% 

1% 

3 
5.90 
1.11 

.01 

1 .01) 
5 

495 
474 

7% 
++++ 

7% 
++ 

22% 
++++ 

42% 

21% 

7% 

3% 

5% 

22% 

19% 

22% 

21% 

0% 

1% 

4 . 97 
1. 69 

.01 

351 
352 

2% 

160 
1661 

1% 

4% 

12% 

51% 
++++ 

31% 
++++ 

1% 

1% 

3% 

12% 

20% 

30% 

31% 

0% 

1% 

1.011 

586 
556 

2% 

5% 

16% 

46% 

29% 

2% 

1% 

3% 

16% 

20% 

26% 

29% 

++ 

1% 

5.49 
l. 43 

3 
5.53 
1.35 

868 
844 

2% 

5% 

14% 

51% 
+++ 
27% 

2% 

1% 

4% 

14% 

20% 

31% 

27% 

0% 

1% 

5.34 
1.43 

.01 

PAGE: 

Fair 

704 
717 

3% 

5% 

18% 

49% 

24% 

3% 

2% 

3% 

18% 

22% 

27% 

24% 

0% 

1% 

32 

251 
280 

3% 

87 
99 

4% 

6% 

26% 
++++ 

37% 

28% 

2% 

2% 

4% 

26% 

17% 

20% 

28% 

0% 

1% 

5 
5.30 
l. 4 8 

.05 

5.66 
1.28 

.01 

7% 2% 

16% 15% 

40% 27% 

32% 50% 
++++ 

4% 3% 

2% 2% 

4% 0% 

16% 15% 

15% 7% 

25% 20% 

32% 50% 

0% 0% 

2% 2% 

5.45 
1.56 

10 
5.86 
1.59 

.05 
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t'an-Canadi,"ln H~alrh Infnrmation Pr i vacy " Confidentiality rramevlOrk Study 04/09/16 

Hoi'! nlllCh ~ r 1] ~3 [ do /(111 h"','e in pharmacists to keep your health informatlon safe and secure? 

Frequency Hospitl admit 15yrsl Have a regular Doc? Have Children <lB? 
============================= =================== =================== 

TOTilL NeveI 1-2 3+ Have doc Do not Yes No 
--------- --------- --------- ------_-- --------- --------- --------- --------- 

TRUS 
\<JEH;HTED TOT.;:'L: :C,OO 784 1036 665 1632 868 995 1478 

On\..:!? i gh t".?d n: ~:jOO 831 1030 625 1683 817 916 1557 
NO TRU:); 1] 1 2% 2',. 2% 2% 2% 3% 3% 2% 

++ 

LITTLE TRU:3T 1 = "3 i S'k 7% 5% 4% 5% 6% 5% 5% 
++ 

~IODERf\.TE TRU:3T (4 ) ] 6% 16~ 15% 171; 16% 16% 16% 16% 

TRUé3T 1 C' 61 4H 48% 48% 46% 49% 44% 48% 46% 
++ 

GRS}\T [lEi;L-TRIJ~T 1'1 ~81, 26% =~'X :2 :~!j; ~8'1, 30% 27% 30% 

No trust at all 2~ ,:;_"/j 2% 2% 2% 3% 3% 2% 

2 2% 3% 1% 1% 1% 2% 2% ?' - , 
3% 4% 4 % 3% 3% 4% 4 % 3% 

Hoderat~ rrusi 16';; 16% 15% 17% 16% 16% 16% 16% 

~'O% :'1% 20% 19% 21% 18% 20% 19% 

~_ 1 -6 27% :'8% 27% 28% 26% 28% 27% 

.~ qr'?at dc:(::;l of trust ;'R~ 26't 29% 29% 28% 30% 27% 30% 

Not rlpp]_icabl~ 0% 1% 0% 0% 0% 0% 0% 0% 

DK/NR 1% 1% 1% 1% 1% 1% 1% 1% 

Chi-:3qllar~d: 1 .051 
+/- points around 50%: 2 :_1 3 3 

t"Jean: r; 47 5 .38 5.52 5.51 5 .50 5.42 .42 5.52 
Std de'.': 1. 42 1.47 .40 1 .40 .36 1. 53 .45 1. 40 

Student's t : .05 .10 .10 

PF.GE: 33 



Pan-Canadian Health Information Privacy & Confidentiality framework Study 04/09/16 
How much trust do you have in . . . government health department5 to keep your health information 5afe and secure? 

TRUG 
\vEIGHTED TOTi'.L: 

Unwe i qht e d n: 
NO TRUST Il) 

LITTLE TRUST 12 3) 

MODERATE TRUST (4) 

TRUST 15 6) 

GREAT DEAL-TRUST (71 

No trust at aIl 

l-lorie r a t e t r us t 

No t app l ir ab l e 

['K/NR 

Chi -Srj\)::Jr~cl: 
+/- points around so~: 

:;td d~\': 
:3 t ude ri r 's t : 

Ekas Res~arch Associ~t~s In/:. 

TOTAL Terr 

csoo 
2:,00 

8% 

BC 

Region Gender Age Group Education Household Incorne 

.l".lb 

9 332 241 174 
50 348 300 299 
32% 12% 8% 11% 

++++ 
14% 11% 

++ 

21% 
++++ 
25% 

3~% 

9% 

ln 

1~% 

0% 

15% 

22% 

41% 

12% 

8% 

9% 

22% 

12~ 

0% 

Pra 

14% 

23% 

38% 

11% 

11% 

9% 

23% 

23% 

11% 

2% 

Ont Que Atl Male Feml <25 25-44 45-64 65+ LS HS Coll Univ 

945 
650 

8% 

601 197 1222 1278 373 
502 351 1126 1374 217 

8 % 5 % 9% 8 % 1 % 

14% 

23% 

42% 
+ 

10% 

8% 

9% 

23% 

23% 

19% 

10% 

1% 

2% 

11% 

28% 
++ 

40% 

11% 
++++ 

8% 

8% 

28% 

27~ 

13% 

ln 

1% 

1% 

9% 

28% 

39% 

17% 

5% 

3% 

6% 

28% 

21% 

19% 

17% 

1% 

1% 

14% 

24% 

41% 

11% 

9% 

10% 

24% 

24% 

16% 

11% 

1% 

2% 

14% 

25% 

39% 

12% 

8% 

6% 

8% 

25% 

23% 

16% 

12% 

1% 

2% 

653 3 
.34 4.51 4.52 4.85 4.45 4.48 5.15 
.75 1.65 1.58 1.56 1.66 1.67 1.30 

.01 .01 

11% 

16% 

56% 
++++ ++++ 

15% 
++ 
1% 

2% 

9% 

16% 

29% 

27% 

15% 

0% 

1% 

958 
869 

7% 

13% 

24% 

44% 

11% 

7% 

4 % 

9% 

24% 

25% 

19% 

11% 

0% 

1% 

731 
948 

12% 
++++ 

16% 
++ 

29% 
+++ 

32% 

9% 

12% 

9% 

29% 

20% 

12 % 

9% 

1% 

1% 

386 
414 
11% 
++ 

15% 

26% 

29% 

13% 

11% 

5% 

10% 

26% 

20% 

9% 

13% 

2% 
+++ 

4% 
++++ 

978 579 
983 561 
10% 8% 

+ 
10% 

24% 

39% 

14% 
++++ 

10% 

4% 

6% 

24% 

23% 

17% 

14% 

1% 

2% 

( . Dl) 
3 3 534 

4.59 4.13 4.25 4.58 4.41 
1.58 1.73 1.77 1.73 1.6R 

.05 .01 .01 .05 

( .011 

18% 
++++ 

24% 

36% 

12% 

8% 

6% 

12% 

24% 

21% 

14% 

12% 

1% 

1% 

<20 20-39 40-59 60-79 80-99 100K+ 

922 
932 

7% 

15% 

25% 

43% 

25% 

25% 

17% 

( .011 
3 6 

4.41 4.67 
1.57 1.79 

.10 

++ 
7% 

7% 

6% 

9% 

7% 

1% 

2% 

PAGE: 

314 
300 

9% 
+ 

11% 

21% 

37% 

19% 
++++ 

9% 

3% 

8% 

21% 

22% 

15% 

19% 

1% 
++ 
2% 

451 
463 

7% 

13% 

28% 

38% 

12% 

7% 

4% 

8% 

28% 

22% 

16% 

12% 

1% 

2% 

5 
4.55 
1.61 

34 

411 
418 

8% 

14% 

22% 

42% 

12% 

8% 

5% 

10% 

22% 

26% 

16% 

12% 

0% 

2% 

5 
4.51 
1.66 

334 
330 

7% 

17% 

30% 
+ 

38% 

7% 

7% 

6% 

10% 

30% 

21% 

16% 

7% 

1% 

0% 

5 
4 .31 
1.5R 

.05 

187 287 
187 282 

5% 4 % 

13% 16% 

• • • • • 

25% 14% 

40% 32% 

11% 11% 

8% 32% 

1% 

25% 14% 

15% 

16~ IH 

ln 

2% O~ 

4.47 
l . f,7 

.011 
14 

.J . 65 4.06 4.53 
~.17 1.75 1.70 

.05 .01 

• • • • • • • • • • • • • 

26% 28% 

46% 45% 
+ 

5% 8% 

5% 4% 

6% 6% 

8% 10% 

26% 28% 

25% 23% 

21% 22% 

8% 5% 

0% 0% 

1% 2% 

4.58 
1.52 

4.50 
1.43 

• 



• • • • • • • • • • • • • 
Pan-Canarlian Healttl Information Privacy & Confidentiality Framework Study 04/09/16 

How mlj[:h trust do yOIJ have in government health departments ta keep your health information safe and secure? 

TRI.lf, 
"JEIGHTED TOF\L: 

un-ve i qht ec n: 
NO TRU:~T (1) 

LITTLE TRUST 12 J) 

["IODER;'.TE: TR';:;T 141 

TRUST le· 6) 

GREAT DEAL-TRUST (7) 

No trust at aIl 

l'1oderat~ t rus t 

') 

7 A gr~at d~al of trust 

No t app l i c ab l e 

DK/NR 

Chi-SquaI'~d: 
+/- points arOUfld 50%: 

:~td dev: 
:;tudent's t : 

• • • 

Less Priv of H-Info Safety of H-Info Confident Auth Pers Comf Sharinglno cnst) Personal Health Rating 

TOTAL DISAG NEITHR AGREE 

2500 
:500 

14 % 

40~ 

16% 

ln 

1% 

1.01 ) 

Lj • ,'\1 4 . f,R 
1.67 1.61 

.01 

R96 
s i e 

++++ 
12% 

6% 

4% 

8% 

23% 

23% 

2n 

1% 

621 
S99 

7% 

15% 

10% 

7% 

5% 

10% 

2ï% 

24~ 

15% 

10% 

0% 

2% 
++ 

.41 
1. 59 

NOT 

867 
872 

12% 
++++ 

15% 

27'); 

35% 

10% 

12% 

6% 

9% 

27% 

22% 

13% 

10% 

0% 

1% 

1.01 ) 
J 

.23 .]. l:l 

.74 1.69 

.01 .01 

~lODRT 

416 
431 
23~6 

++++ 
3H 

++++ 
22% 

17, 

23% 

1.3% 

20% 

22% 

10% 

4% 

1% 

1% 

SII.FE 

929 1043 
911 1040 

8% 3% 

13% 

3,% 
++++ 
3ï~ 

8% 

8% 

4% 

9% 

33% 

24% 

13% 

8% 

0% 

1% 

.33 
.53 
.01 

NOT S-WHAT CaNto UNCOMF S-WHAT COMfT Exclt V-Good Good 

18% 

52% 
++++ 
17% 

++++ 
3, 

2% 

5% 

18% 

29% 

23% 

1% 

2% 
++ 

1 .01 ) 

S. l ~ 
1. 42 

.01 

530 
551 
23% 

++++ 
32% 

++++ 
zn 

lH 

3% 

23% 

13% 

19% 

24% 

11% 

5% 

3% 

0% 

1% 

3.18 
1. 65 

.01 

740 1189 
756 1146 

7% 3% 

13% 

37% 
++++ 
32% 

9% 

7% 

4% 

37% 

20% 

11% 

9% 

1% 

2% 

4 . .32 
1. 52 

.01 

7% 

17% 

55% 
++++ 

16% 
++++ 

3% 

2% 

5% 

17% 

31% 

24% 

16% 

1% 

2% 

5.14 
1. 37 

.01 

1.011 
5 

3.93 
1. 82 

.01 

495 
474 

16% 
++++ 

18% 
+++ 
25% 

31% 

8% 

16% 

7% 

11% 

25% 

19% 

11% 

8% 

1% 

1% 

351 164] 
352 1661 

12% 5% 
+++ 

14% 

35% 
++++ 

30% 

8% 

12% 

5% 

9% 

35% 

19% 

10% 

8% 

0% 

1% 

5 
4.08 
1.64 

.01 

13% 

22% 

44% 
++++ 

13% 
++++ 

5% 

4% 

8% 

22% 

26% 

19% 

13% 

1% 

2% 

1.01 ) 
4 

.72 4.57 
1.56 1.66 

.01 

586 
556 

8% 

14% 

42% 

12% 

8% 

4% 

9% 

22% 

24% 

18% 

0% 

2% 

868 
844 

6% 

10% 

24% 

47% 
++++ 

10% 

6% 

5% 

6% 

24% 

27% 

20% 

10% 

0% 

2% 

4 .66 
1. 55 

.01 

PAGE: 

Fair 

704 
717 

9% 

251 
280 

12% 
++ 

15% 18% 
++++ 

26% 

35% 

10% 

9% 

5% 

13% 

26% 

22% 

13% 

0% 

1% 

4 .28 
1. 67 

.01 

6 
4 .24 
1. 86 

.05 

.35 

• • • 

Poor 

87 
99 
16% 
+++ 

14% 

26% 29% 

28% 26% 

14% 11% 

12% 16% 

7% 5% 

9% 9% 

26% 29% 

16% 14% 

12% 11% 

14% 11% 

1% 3% 
+++ 

3% 2% 

la 
4 .04 
1. 86 

.05 
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Pan-Canadian Health Information Privacy & Confidentiality framework Study 04/09/16 
How much trLlst do you have in ... government health departments ta keep your health information safe and secure? 

Frequency Hospitl admit 15yrsl Have a regular Doc? Hove Children <18? 
============================= =================== =================== 

TOTAL Never 1-2 3+ Have doc Do not Yes No 
--------- --------- --------- --------- --------- --------- --------- --------- 

TRU6 
vlEIGHTEO TOTAL: 2500 784 1036 665 1632 868 995 1478 

Unweighted n: 2500 831 1030 625 1683 817 916 1557 
NO TRII:~T 1.1 1 8~ g~ H 10% 8% 9% 6% 9% 

+++ 
LITTLE TRU:;T 12 3) 14% 14% 14 % 13% 16% 11% 13% 15% 

+++ 
,'IDDERATE TRU:;T (4 '1 :S% ~56 23% 27% 26% 23% 24% 25% 

TRli.::T (C, l',i ~n? '1 O~ 3~% 40% 38% 42% 42% 39% 

i_~REI\T rIEj\L-TRil::~T iil ID 10, ln 8% 10% 13', 13% 10% 
++++ ++ +++ 

t'lC) l' 1'1J,"", \ ,'II dl H ~, :.'t, n 10% 8% 9% 6% 9% 

1: .. "1, ;J% ;)% 5% 6% 3% 4% 6% 

95; g",.; 10% 8~ 10% 8% 9% 9% 

Moderato? tr1Jst 259> 25!'fi 23% 27% 26% 23% 24% 25% 

r; :1'1; 23% 24% 23% 22% 26% 23% 24% _, 

jf;O" IH 15~ ln 17% 16'6 19% 15% 

A gr~at d~dl of trust ln 10% 14'5 8% 10% 13% 13% 10% 

Not applicable l'l 1% 1% 0% 1% 1% 0% 1% 

[ll\/NR 2'ii 2~ 2% 1% 2% 2% 2% 2% 

Chi-Sq\j,;:jl:Clrj : lOI .01 .01 
*/- poi nts r'll DIHlcl ;;Jn% : 3 3 3 

1'1s2an: . '17 ; .42 4 .57 4 .J6 4 .40 4 . :)9 4 .66 4 .36 
Std cJo:::;-- .67 l .67 1. 6fi 1.66 1 .66 1. 67 1.61 1 .67 

~;turi?nt 1 s t : .05 10 ,01 .01 .01 .01 

• • • • • • • • • • • • • • • • • • • 



• • • • Pan-Canadian Healtt'! Information 
HOh' mucf t ru s t rio ynl1 havo::: in 

TRU7 
'IJEF.;HTEC' TOT}\L: 

Un';!t?ight~d n: 
NO TR'JST (1 i 

LITTLE TRU"T (" 3 i 

~10DER.r\TE TRUST (4 i 

TRU"T (' fr) 

GRE.i'.T DEi'.L-TRUST i 7 ) 

No trust. ac .3.1.1 

Moderdt"e trust 

A gr~at deal of trust 

t.lo L r:ippl t \. drl_lp 

Cl!i-:_:qll.·tro,i: 
~./- po i n ts -r r ouno :.!O'~: 

: .. :td c11-2·.J: 
~::t:\_]d!:,nl' SI: 

• • • • 
Privacy & ConEidentiality Framework Study 

Medical or h~alth inS\lranCe companies 

• 

TOT,"L T'e r r 

1263 
1 C 71 

11% 

18% 

26% 

9'6 

7% 

11~ 

14% 

4 , 14 
l .7] 

18% 

28% 

32% 

15% 

281, 

Ifr~ 

16% 

5% 

~l 
,18 

2,01 

• • • • • • 
04/09/16 

.. ta keep your health information safe and secure? 

• • • 

BC 

Region Gender Age Group Education Household Incarne 

161 130 
16R 164 
1]", 10% 

~4% 
++ 

24% 

28% 

7% 

1V, 

10% 

14% 

24% 

8% 

7% 

J.RS 
l .73 

.05 

Alb 

22% 

22% 

36% 

9% 

10% 

8% 

13% 

22% 

13% 

175 

il 
.15 

1.72 

Pra 

88 478 296 
151 326 248 

6% 11% 12% 

28% 

7% 

6% 

5% 

11% 

28% 

~l% 

17% 

7% 

i "1) 

4% 

R 
,37 

1.55 
,10 

Ont 

20% 

25% 

35% 

11% 

7% 

12% 

25% 

15% 

1% 

4,11 
,71 

Que 

15% 

29% 

31% 

10% 16% 

12% 9% 

6% 

8% 

29% 

14% 

10% 

1% 

00 cs 

6 
,17 

Ln 

At l Hale teml 

107 628 
192 573 

9% 15% 
++++ 

11% 

29% 

30% 

++++ 

4% 

6% 

29% 

11% 

16% 

2% 

3% 

4 ,48 
1. 76 

,01 

<25 25-44 45-64 65+ LS HS Coll Univ 

635 208 443 370 219 
698 117 411 483 237 

8% 5% 9% 16% 11% 
++++ 

19% 

22% 

34% 

8% 

15% 

8% 

11% 

22% 

:::0% 

14% 

8% 

1% 

1% 

,01 

4,00 
1. 81 

,01 

17% 

30% 
+++ 
32% 

10% 

8% 

6% 

lU 

30°, 

18% 

14% 

10% 

1% 

3% 
++ 

4 ,29 
1. 63 

,01 

++++ 

( . 01) 

9 
4 ,59 
1.51 

,01 

16% 

20% 

49% 

9% 

5% 

5% 

11% 

20% 

31% 

18% 

9% 

0% 

2% 

19% 

29% 

34% 

7% 

9% 

8% 

11% 

29% 

19% 

15% 

7% 

1% 

0% 

4,17 
1. 65 

19% 

26% 

27% 

8% 

16% 

7% 

12% 

26% 

16% 

11% 

8% 

1% 

3% 

3,88 
1. 82 

,01 

18% 

27% 

26% 

13% 
++ 

11% 

6% 

12% 

27% 

14% 

11% 

13% 

3% 
+++ 

3% 

6 
4 , 19 
1. 80 

479 293 
489 288 

9% 11% 

14% 

26% 

35% 

12% 
+++ 

9% 

5% 

9% 

26% 

20% 

14% 

12% 

1% 

3% 
+ 

( .o i : 
4 

4 .39 
1. 71 

,01 

18% 

26% 

34% 

9% 

11% 

6% 

12% 

26% 

20% 

14% 

9% 

0% 

1% 

6 
4,18 
1. 73 

• 

<20 20-39 40-59 60-79 80-99 100K+ 

478 
479 
13% 

+ 
22% 
+++ 
26% 

31% 

5% 

13% 

9% 

12% 

26% 

18% 

13% 

5% 

1% 

4 
3,89 
1. 70 

,01 

( ,01) 

8 
4 , 63 
1.S7 

,01 

PA.GE: 

163 
161 

4% 

13% 

29% 

33% 

15% 
+++ 

4% 

4% 

9% 

29% 

22% 

11% 

15% 

3% 
+++ 

]% 
++ 

229 
242 

9% 

14% 

29% 

35% 

11% 

9% 

5% 

9% 

29% 

21% 

15% 

11% 

1% 

1% 

4 ,37 
1. 66 

.10 

37 

201 
206 
12% 

19% 

24% 

38% 

5% 

12% 

9% 

10% 

24% 

23% 

15% 

5% 

0% 

1% 

7 
4 ,04 
1.71 

173 
168 

9% 

16% 

33% 

35% 

6% 

9', 

7% 

33% 

23% 

12% 

6% 

0% 

1% 

8 
4,12 
1. 57 

102 
100 

18% 

130 
131 

9% 
+++ 

19% 28% 
++++ 
26% 22% 

33% 29% 

8% 7% 

18% 9% 

4% 11% 

14% 17% 

22% 26% 

16% 15% 

16% 14% 

8% 7% 

1% 1% 

0% 0% 

10 
3,97 
1. 87 

3,99 
1. 67 



Pan-Canadian Health Information Privacy & Confidentiality Framework Study 04/09/16 
How mu ch trlJst do you have in ... Medical or health insurance companies ... ta keep your health information safe and secure? 

TRU! 
Wi:, T GHTF.[l TnTI·\L: 

11n\'}~:' i qi 1 t: ~d ri: 

NO TRU"T Il) 

LITTLE TRII:'T 1" 31 

HODERT'.TE TRIJ:3T 1 ~ 1 

No trust at 2111 

.1 

4 Mod~rat~ trust 

fi 

rh.i-~-;ql)i.'lred : 
+/- points arC)llnrl 50~; 

:::td d e v : 
Stl1c1':'!nt 's t: 

Ekos Research Ass()(:iates IrlC. 

L~ss Priu of H-Info Safety of H-Info 

NOT 

Confident Auth Pers Camf Sharing(no cnst) Personal H~alth Rating 
=~================== ==================== ==================== ==================== ================================== 

Poor TOTAL DISAG NEITHR AGREE 

1'=:61. 
L71 
ln 

18~ 

33'; 

11% 

ln. 

. 14 
l.n 

18% 

24% 

11% 

23% 

14% 

10', 

2% 

<) .31 
1.70 

.01 

lia 
103 

l~% 

JO~ 

8% 

ll~ 

16% 

ln 

6% 

].97 
1.70 

.10 

NOT 

~o 
449 
13% 

17% 

3J~ 

1.1% 

7% 

10% 

19% 

13% 

1% 

1% 

4 .07 
1.75 

MODRT 

217 
:20 
32% 

+ttt 

29% 
++++ 
20% 

14% 

32% 

15% 

14% 

20% 

9% 

5% 

0% 

.011 
7 

2.90 
1.76 

.01 

46'= 
462 

10% 

17% 

36% 
++++ 

28% 

10% 

6% 

10% 

18% 

6% 

1% 

2% 

4 . 04 
1.56 

.10 

S-WHAT CONfD UNCOHf S-WHAT COMfT Exc1t V-Good Good 

518 
::,20 

4% 

14% 

20% 

47% 
++++ 

++++ 

10% 

20% 

25% 

22% 

13% 

1% 

2% 

'1 
4.78 
l,54 

.01 

( .011 
6 

2.84 
1. 62 

.01 

269 
280 
29% 

++++ 
31% 

++++ 

24% 

11% 

2~% 

10% 

15% 

6% 

5% 

2% 

1% 

2% 

374 
389 

9% 

19% 

35% 
++++ 
29% 

6% 

9% 

5% 

13% 

35% 

20% 

8% 

6% 

1% 

2% 

5 
.04 
.52 

597 
575 

4% 

++++ 
13% 

++++ 

2;;% 

25% 

21% 

4 
4 . BO 
1.54 

.01 

12% 

22% 

46% 

4 % 

4% 

8% 

13% 

1% 

2% 

( .011 
6 

3.76 
1. 89 

.01 

236 
231 

19% 
++++ 
19% 

26% 

27% 

8% 

19% 

11% 

8% 

26% 

15% 

12% 

8% 

2% 

1% 

183 
183 
14% 

20% 

32% 

26% 

14% 

5% 

16% 

32% 

14% 

11% 

5% 

1% 

3% 

7 
3.84 
1. 65 

.01 

R37 
848 

8% 

17% 

25% 

36% 
++++ 

10% 

8% 

7% 

11% 

25% 

22% 

14% 

10% 

1% 

2% 

3 
4 .32 
1. 66 

.01 

( . 101 
6 

4 . l2 
1 .71 

.10 

285 
267 
11% 

15% 

26% 

37'f, 

11~ 

11% 

26', 

19% 

18% 

9% 

0% 

2% 

449 
437 

10% 

20% 

27% 

33% 

10% 

7% 

12% 

27% 

19% 

14% 

8% 

1% 

2% 

5 
4 . 15 
1. 68 

PAGE: 

Fai r 

365 
383 
12% 

114 
130 
11% 

46 
51 
14% 

13% 14% 21% 
+ 

24% 

32% 

8% 

12~ 

10% 

12% 

24% 

19% 

13% 

8% 

1% 

1% 

5 
4.02 
1.75 

.10 

4.13 
1. 75 

30% 26% 

38 

26% 29% 

lU 15% 

lU 14~ 

6% 6% 

7% 

30% 26% 

17% 24% 

8% 5% 

11% 15% 

4% 
+++ 

2% 

5% 0', 
+++ 

14 
4 . l~) 
1.87 

• • • • • • • • • • • • • • • • • • • 
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Ekas Res~arch Associates lnc. Pi'.GE: 39 

Pan-Canadian H~alth Information Frivacy & Confidentiality Framework Study 04/09/16 
How mu ch trlJst do yOl] hav~ in Medical or health insurance companies ... ta keep your health information safe and secure? 

Frr:=quency Hospitl admit 15yrsl Have à regular Doc? Have Children <lB? 
============================= =================== =================== 

TOT.'.L Never 1-2 3+ Have doc Do not Yes No 
-----_--- --------- --------- --------- --------- --------- --------- --------- 

TRlI7 
"EIGHTED TOTiO,L: 1263 ]93 525 ]]6 8]] 430 489 762 

Unwe i qht e d n: 1271 420 521 323 862 409 458 801 
NO TRUST III 11% 10% 11% 13% 10% 12% 10% 12% 

LITTLE TRUST le '3) 18% 21% 16% 18% 19% 17% 17% 19% 

HODER."TE TRUST 1 4 1 ~6% 25% 29% 23% 27% 24% 27% 26% 

TPi)::r 1 c, e,1 ll~ 32~ 13% 35't: 3~% ]4% ]6% 32% 

GREAT f1Ei',L-TPJ.J:3T 171 9% 9% n 8% 8% 10% 9% 9% 

l ~Jo r_ t us t dt. all ln 10% ln 13 ~; 10% 12% 10% 12% 

77; ~~ % ï~ ~) 0., 7% 81; 6% 7% 

ln 1') 'J_ 9% 1.3% 100 9% 11% 11% co 

j"10c!P l'ri r c- r r Il ~-; t .-:: fi'}. 25% 2 ~j1; 23% 2ï% 24'ii 27'%. 26% 

c 19% 17% 21% 19% 19% 19% 22% 18% 

14 ~ 15% 11% 15% 13% 15% 14% 13% 

7 p.. gr~.::)t. rl~al of t: rus t Q'i- 9% 9% 8% 8% 10% 9% 9% 

Not applicable 1% 1% 1% 1% 1% 1% 1% 1% 

[11\/1'11-<: ~% n 2% 2% 2% :2 Z~ 1% 2% 
++ 

ri 1 .i. - :';'11..1<'1 rr-;cl : 
+/- points a rouno 50~: l ::, 3 5 5 ] 

l1ean: 14 1~, 4 .15 4 .12 4 ,13 .17 4 .26 4 .10 
. 'cd d.:;-.- . . iJ l ,75 1 .fî9 1 ,76 1. 69 1 ,80 1. 67 1. 74 

Sr udent 's t: 



P~lrl-(-an~(ji~r·1 H~Altt·1 
Hnv .. mur.r, r ru= t do 

Irlfr)rmation Privacy & Confidentiality framework Study 04/09/16 
have in HE~LTH RESEARCHERS IN UNIVERSITIES/GOVERNMENT/PRIVATE SECTOR to keep Canadians' health information safe and securs. 

ThUi"lH 
INC!(";HTE[\ TOTp.L: 

rJn\·J~iqht~d Il: 
Wl TRIJ:CT Il) 

LI TTLE TRI!:'T i, .l) 

MO DE RJI.TF: TRUST 14) 

TRU;;T (C, f,1 

GREAT DEAL-TRUST Il) 

No trust at aIl 

3 

1~1od~rate trust 

Not applicablo 

DK/NR 

r.hi-Sq1lareri : 
+/- points arourlrj 50%: 

Std de\!: 
;;t.udent' st: 

E~:os Research Associates Ine. 

TOTJl,L T~rr 

:'000 
::?S00 

6']; 

24'k 

41% 

Il'< 

6% 

1% 

4.63 
1.60 

3H 

9'6 

1 7~ .. 

10~ 

6% 

4% 

.01 ) 
14 

4.16 
1.74 

.10 

BC 

Region Gender Age Group Education Household Incarne 

.)3=: 
348 
ln 

++++ 

18% 
++++ 

20% 

37% 

11% 

20% 

2H 

IH 

7% 

S% 

4.15 
1.74 

.01 

l'lb 

~H 
300 

IH 

29% 
++ 

39% 

5% 

4% 

9% 

29% 

~2% 

17% 

10~ 

0% 

4% 

4 .52 
1. 54 

Pra 

174 
299 

16'k 
++ 

.29% 
++ 

34% 

10% 

7% 

6% 

10% 

29% 

18% 

15% 

10% 

0% 

4% 

6 
4 .38 
1.62 

.01 

Ont 

~45 
sso 

7% 

1 ') a~ 

42% 

9% 

5% 

8% 

23% 

24% 

18% 

9% 

1% 

5% 

I~ ,54 
1. 61 

.05 

Que 

601 
502 

5% 

45% 
++ 

17% 
++++ 

2% 

1% 

4% 

23~ 

23% 

22% 

17% 

2% 

5% 

5.12 
1. 38 

.01 

At l Male tem1 

l~·n 1222 
,]51 1126 

:-)% 71; 
++ 

11% 

36% 

14'0 

5% 

8% 

28% 

14% 

22% 

IH 

1% 

5% 

4 .78 
1.59 

. 10 

1278 
D7 ~ 

13% 

23% 

41", 

10% 

7% 

5% 

7% 

23% 

22% 

19% 

10% 

1% 

5% 

.05 
3 

4.55 
1. 63 

.05 

<25 25-44 ~5-64 65+ LS HS Coll Uni v 

5% 

11% 

24% 

41% 

12~; 

5% 

7% 

24% 

23% 

12% 

2% 
++ 
5% 

1 .01 ) 
3 

4.71 5.01 
1.56 1.42 

.05 .01 

373 
217 

~% 

B% 

22% 

51% 
++++ 

13% 

4% 

1% 

22% 

24% 

27% 

13% 

1% 

1% 

5% 

12% 

45% 
+++ 

11'6 

5% 

5% 

7% 

24% 

24% 

21% 

11% 

1% 

3% 

3 
4 .72 
1.53 

.10 

731 
Q48 

8% 
+++ 
14% 
++ 

25% 

35% 

10% 

8% 

5% 

9% 

25% 

21% 

14 % 

10% 

1% 

7% 
++++ ++++ 

3 
4 .40 
1. 66 

.01 

386 
414 

7% 

10% 

23% 

35% 

13% 

7% 

5% 

6% 

23% 

21% 

14% 

13% 

2% 

9% 

4.59 
1. 69 

978 
983 

7% 

8% 

24% 

40% 

15% 
++++ 

7% 

3% 

5% 

24% 

22% 

18% 

1% 

4% 

.01 
3 

4 .76 
1.65 

.01 

579 
561 

5% 

25% 

41% 

11% 

5% 

5% 

7% 

25% 

22% 

19% 

11% 

1% 

5% 

4 . 61 
1.58 

<20 20-39 40-59 60-79 80-99 100K+ 

922 
932 

14% 
++++ 

43% 

8% 

5% 

5% 

10% 

23% 

23% 

19% 

8% 

1% 

6% 

3 
4.53 
1. 53 

.05 

( .01) 
6 

4 .74 
1. 60 

314 
300 

6% 

8% 

20% 

38% 

16% 

6% 

2% 

6% 

26% 

24% 

14% 

16% 

2% 
+++ 

5% 

451 
463 

3% 

9% 

28% 
++ 

38% 

16% 
++++ 

3% 

3% 

5% 

28% 

18% 

20% 

16% 

1% 

5% 

5 
4.90 
1. 53 

.01 

40 

Hl 
418 

6% 

11% 

24% 

46% 

9% 

6% 

5% 

7% 

24% 

27% 

19% 

9% 

1% 

3% 

4.60 
1.55 

334 
330 

4% 

15% 
++ 

21% 

45% 

9% 

4% 

6% 

10% 

21% 

23% 

23% 

9% 

1% 

5% 

5 
4 . 64 
1.54 

187 
187 

5% 

287 
282 

6% 

• • • • • • • • • • • • • • • 
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• • • 

14% 

23% 21% 

45% 43% 

9% 10% 

5% 6% 

6% 4% 

7% 10% 

23% 21% 

25% 21% 

21% 22% 

9% 10% 

0% 0% 

4% 5% 

4 .59 
1. 56 

6 
4.61 
1. 61 

• 
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Fan-Canadian Health Information Frivacy & Confidentiality framework Study 04/09/16 

He>'." mueh trust do you have Hl HE,~,LTH RESEf\.RCHERS IN IJNIVERSITIES/GOVERNMENT/PRIVATE SECTOR to keep Canadians' health information safe and seeure. 

TRln'IR 
~-n:: rr,HTCC' TOT,t:.L: 

IJm·!eighted n: 
no TRII;~T Il) 

LITTLE Tpri;~T 

TRII;,T (C, h) 

GREAT DEAL-TRl!ST (7) 

Not applicable 

DK/NR 

Chi-:::q\i<:!l:c:d: 
4/_ points r1rn\lnd :.,O?;: 

~1p.,.j n : 
Strl os',': 

~~t\ld~rtt:'::; t : 

Lpss Priv of H-Info Safety of H-Info Confident Auth Fers ComE Sharinglno cnst) Personal Health Rating 

T()TAL DI~AG NEITHR AGREE 

:'",00 
2::,00 

f,", 

.... /11. 

ln 

4 ,63 
i . (,0 

10'1, 

++ 

1.1'i; 

+++ 
5% 

,01 

4.80 
1.56 

,01 

621 
599 

11% 

2~% 
t++ 

1% 

3% 

4 .58 
.50 

NOT 

867 
872 

+++ 

14~ 

11% 

18% 

ln 

1% 

4% 

4,50 
1 6" 

,01 

~10[lRT 

416 
431 

14 % 
++++ 
24% 

++++ 

23% 

6% 

14'0 

10% 

1H 

10% 

1% 

6% 

,011 

SAfE 

929 1043 
911 1040 

~,% 3% 

11% 8% 

30% 
++++ 

40% 

9% 

5% 

17% 

9% 

1% 

4% 

3 
4 . 54 
1.51 

.01 

S-<ilHAT conr n UNCOI'lf S-vJHAT Cm,ItT E;-oclt V-Gaod Good 

18% 

50% 
++++ 

17% 
++++ 

J% 

26% 

24% 

17% 

3 
5. 11 
1.43 

.01 

530 
551 

16% 
++++ 
24% 

++++ 

.29% 
++++ 

22% 

16% 

13% 

9% 

3% 

2% 

4% 

,01 

3.54 
1. 64 

.01 

740 
756 

5% 

1189 
1146 

12% 

31% 
++++ 

3fi% 

8% 

5% 

.11% 

22% 

14% 

8% 

1% 

6% 
++ 

4 .46 
1. 4 9 

,0 1 

2% 

6% 

16% 

53% 
++++ 

ln 
++++ 

2% 

2% 

16% 

27% 

26% 

17% 

1% 

4% 

1 . 01) 
3 

5.24 
1. 34 

,01 

495 
474 

12% 
++++ 

16% 
+++ 
26% 

34% 

7% 

12% 

26% 

18% 

16% 

7% 

1% 

5% 

5 
4 . 12 
1. 74 

.01 

351 
352 

6% 

1643 
1661 

4% 

12% 

31% 
++++ 

31% 

12% 

6% 

5% 

6% 

31% 

18% 

13% 

12% 

2% 
+ 

6% 

5 
4 . 52 
1. 60 

11% 

22% 

45% 
++++ 

12% 
++ 

4 % 

3% 

22~ 

21% 

12% 

1% 

5% 

( . 01) 

4 ,81 
1. 51 

.01 

586 
556 

6% 

11% 

23% 

43% 

13% 

6% 

4% 

7~ 

23% 

23% 

20% 

13% 

1% 

4% 

4 .73 
1.58 

,10 

868 
844 

4% 

12% 

25% 

44% 

10% 

4% 

25% 

22% 

22% 

10% 

1% 

4% 

3 
4,71 
1. 49 

.10 

PAGE: 

Fair 

704 
717 

7% 

251 
280 

11% 
++++ 

12% 12% 

22% 

41% 

11% 

7% 

4% 

22% 

24% 

17% 

11% 

2% 

6% 

4.57 
1. 62 

4 .3'1 
1. 82 

.05 

41 

• • • • 

Poor 

87 
99 
10% 

+ 
10% 

23% 32% 
++ 

26% 31% 

13% 13% 

11% 10% 

5% 8% 

32"n 

19% 17% 

1:2% 9% 

13% 13% 

1% 2% 

8% 
+++ 

7% 

10 
4,30 
1.78 

.10 



Ekos Research Associ~tes Inc. PAGE:: 42 

Pan-Carladian 'i~a].th Information Privacy & Confidentiality Framework Study 04/09/16 
Ho", mueh trust do l'ou have in HE:ALTH RESEARCHERS IN lINIVERSITIES/GOVERNMENT/PRIVATE SECTOR t o keep Canadians' health information safe and s e cu r e , 

Freq·ù'?ncy Hospi tl admlt(5yrsl Have 3 !:'"egular Doc? Have Children <lB? 
============================= =================== =================== 

TOT.n.L !\lever 1-2 3+ Have doc Do not Yes No 
--------- --------- --------- --------- --------- --------- -----_--- --------- 

TRlIHR 
vJEIGHTED TOT.qL: :~ ::1\')0 784 1036 66:) 1632 868 995 1478 

rln\,/~ighterl :1: ~SOO 831 1030 625 1683 817 916 1557 
NO TRUST III F,~ 7% 5% 6% 6% 6% 6% 6% 

LITTLE TRiJ::T ( : JI l=~ Ln lO~ 1=% 12% ln 12% 12% 

1'10DERATE TR\l,~T (41 ~4~ 24% :3% 24?; ~S% 22% 24% 24% 

TRUST (S 61 41% 39% 4H 40% 40% 43% 41% 41% 
++ 

GREAT DE.'IL-TRIJ:~T (7 ) 11% 10°,0; 11% 12% 11% 12% 13% 10% 
++ 

No trust at aU 6% 7915 5% 6% 6% 6% 6% 6% 

4% 5% 4% 4% 5% 4% 4% 5% 

3 H 8% n% 8% 8% 7% B% 7% 

Hoderat~ trust .-::: 4 % 24% 23% 24% 25% 22% 24% 24% 

"' ..... 0. 20% 26% 19% 22% 24% 22% 23% 

fi l Cj% 18% ln 21% 18% 20% 19% 18% 

A gre:at rieai of rru s r IH 10~ 11% l~% 11% ln 13% 10% 

Nnt applicdb.l.e n 1'0 1'6 1'5 1% 1 °6 1% 1% 

DK/NR 5% 5% :)% 5~6 5% 4% 4% 6% 

Chi-Squared: 
+/- points a round 50%: - 3 3 4 2 3 3 2 

i'1ean: 4 .63 â .52 4 .69 4 ,68 4 .59 4 .70 4 .70 4.60 
Std dev: 1. 60 1 .64 1.55 .62 1.59 1. 61 1. 59 1. 59 

Stunent's t: .05 

- - - - • • • • • • • • • • • • • • • 
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r.~Jn-(~,~;-I.:)(ii;;jn Hp,', 1 rh t n t o r rn.v+Lon rrj".::t("·y ., (rînf_;rl~nrii'lli'.y Fr;;lm~Hork Study 04/09/16 

Hove much trust de. you ha,.re in HE.n..LTH RESEJl..RCHERS IN UNI\fERSITIES/GOVERNMENT!PRI\1.~TE SECTOR ta k e e p Canadians' health information safe and secure. 

Universities 

THfli'1R 
l,n~ IGHTE~[I TOT.;:\,L,: 

fl[),.·J'?i'Jht-o:.:-o n: 
NO TRII:3T (11 

TRIJST (5 (,) 

GRE!H DE .. ',L-TPJI:;T (7) 

No t rus t a+ 1111 

1_', 0.r"'!'=lr d~dJ nE trust: 

Not app l i cab l» 

l'K/NR 

Chi-Sql1a.r~d: 
+/- point 0rO\Jnrl 50%: 

!"Je:.3n: 
:3to d=v: 

:~tud~nt:':; t : 

i~l4 
R:::ï 

41, 

lell; 

79" 

:1 :' 4 
.83 3.82 
,481.60 

.0:) 

17 
0", 

o <i 

• 

BC 

Region Gender .J.\ge Group Education Household Incarne 

10-' 
110 

lH 

10% 

0% 

7% 

10 
.56 4.79 

1. ;;,0 1.2:..! 
.05 

A.lb 

7 ~l 
101 

0% 

14 ~ 

28% 

43~ 

12% 

9% 

0% 

6% 

Pra 

6S 31::, 205 
111 214 170 

7% 5% 3% 

17't. ~'J; 5% 
++ 

1],}; 

10% 

16% 

::3% 

13% 

0% 

J% 

4 . :] 9 
1. 74 

Ont 

22% 

47% 

11~ 

3% 

6% 

25% 

21% 

11% 

5% 

4 ,79 
1. 51 

Que 

48% 

15% 

1% 

4% 

23% 

~4% 

23% 

15% 

1% 

5% 

8 
5,08 
1. 37 

,01 

At l Hale Feml 

58 396 
104 361 

2% 5% 

9% 10% 

17% 

8% 

30% 

13% 

26% 

17% 

1% 

.3% 

la 
5,04 
1. 43 

12% 

8% 

:2% 

23% 

22% 

12% 

1% 

5% 

5 
4,80 
1.52 

<25 25-44 45-64 65+ LS HS Coll Univ 

438 
466 

3% 

25% 

12% 

3'1:. 

3% 

6% 

23% 

21% 

12% 

5% 

5 
4 ,86 
1. 43 

144 308 240 
85 2ï7 309 
3% 3% 5% 

Ii% 10% 12% 

2~% 

53% 

3% 

0% 

6% 

22% 

29% 

24% 

15% 

2% 

0% 

( ,01) 
Il 

5,10 
1. 31 

.05 

22% 

49% 
+ 

121> 

3% 

4% 

6% 

22% 

25% 

24% 

12% 

0% 

4% 

6 
4 ,88 
1. 45 

39% 

12% 

5% 

3% 

9% 

22% 

19% 

21% 

12% 

2% 

9% 
+++ + 

4 ,73 
1. 58 

127 34 a 
140 338 

5% 5% 

6% 8% 

3n 
++ 

39% 

10% 

5% 

3% 

3% 

31% 

22% 

17% 

10% 

8% 

4 , 67 
1. 49 

23% 

43% 

15% 
++ 

2% 

6% 

23% 

22% 

21% 

15% 

2% 
+ 

3% 

5 
4 ,88 
1.55 

182 308 
179 305 

4 % 3% 

10', 11% 

26% 

43% 

11% 

4% 

5% 

6% 

26% 

22% 

21% 

11% 

1% 

5% 

7 
4 ,73 
1. 51 

• 

<20 20-39 40-59 60-79 80-99 100K+ 

23% 

48% 

9% 

]% 

2% 

8% 

23% 

26% 

23% 

9% 

0% 

6% 

6 
4.83 
1. 37 

PAGE: 

101 
100 

6% 

7% 

45% 

13~, 

2% 

5% 

25% 

28% 

17% 

13% 

1% 

3% 

10 
4 ,76 
1. 54 

156 
160 

3% 

9% 

26% 

44% 

12% 

3% 

6% 

26% 

21% 

23% 

12% 

1% 

6% 

8 
4 ,88 
1. 42 

43 

130 
129 

4% 

12% 

:'0% 

48% 

14% 

4% 

9% 

20% 

26% 

21% 

14 % 

1% 

2% 

4 ,84 
1. 53 

128 
122 

1% 

14% 

21% 

47% 

11% 

1% 

3% 

10% 

21% 

16% 

31% 

11% 

0% 

6% 

4 , 98 

1. 4 ° 

60 
60 
1% 

89 
85 
7% 

30% 23% 

46% 42% 

10% 17% 

1% 

1% 0% 

7% 7% 

30% 23% 

22% 19% 

23% 23% 

10% 17% 

0% 0% 

5% 4% 

13 
4 ,89 
1. 29 

11 
4 ,94 
1. 62 



Pan-Canadian Health Informatinn Privacy & Confidentiality Framework Study 04/09/16 
HCM much t ru s t do /"!J havp ln HEil.LTH RESEARCHERS IN UNIVERSITIES/GOVERNMENT/PRIVATE SECTOR to k e e p Canadians' health information safe and secure. 

Uni v= r s i ri es 

TRIIMR 
,'JEI GHTCD TOHIL: 

Urt\.;p..ighted fi: 
NO TRUST (] 1 

LITTLE TR~~T I~ 3) 

MODERATS TRUST 141 

J No trllsr at aIl 

l"ioderate t r us t 

7 A great dpal of rrust 

Not applicable 

DK/NR 

Chi-SquarlS'd: 
+/- points around 50%: 

J'.1ean: 
Sto dev: 

Sturlent!s t: 

Eko s Resl:?-3rcrl l-\::;:3ociat~.s t ric . 

Less Priv of H-Info Safety of H-Info Confident Auth Pers Cami Sharing(no cnst) Personal Health Racing 

TOTAL DISAG NEITHR AGREE 

f<l4 
827 

4 c, 

4Sv. 

1% 

~4% 

:'3% 

12% 

1% 

4 .8 
1 .4 

306 
30,' 

3~ 

7% 

20% 

3% 

S% 

20% 

23% 

1)% 

5.04 
1.45 

.01 

:::02 
194 

3% 

30% 
++ 

11% 

1% 

2% 

8% 

30% 

22% 

20% 

11% 

1% 

4% 

7 
4.78 
1.39 

NOT 

287 
282 

5% 

1::% 

24% 

10% 

5% 

8% 

22% 

23% 

10% 

0% 

4% 

1 .01 ) 
6 8 

4.694.17 
1.54 1.63 

.05 .01 

MODRT 

138 
138 

7% 

21% 
++++ 

25% 

30% 

7% 

7% 

7% 

14% 

25% 

17% 

13% 

7% 

0% 

10% 
+++ 

SArE 

307 
299 

S'k 

30% 
++++ 

4S~ 

7% 

5% 

3% 

30i 

:27% 

18% 

7% 

4 % 

4.61 
1.40 

.01 

NOT S-WHAT CONro UNCOMF S-WHAT COMFT Exclt V-Good Good 

353 
351 

2% 

6% 

18% 

:) 1 ~ 
+++ 
19% 

++++ 

2% 

0% 

5% 

18% 

22% 

29% 

19% 

1% 

3% 

5 
5.31 
1. 34 

.01 

( .0 l) 
7 

3.80 
1. 59 

.01 

180 
180 

12% 
++++ 

22% 
++++ 

31% 
+++ 
27% 

2% 

12% 

7% 

15% 

31% 

13% 

14% 

2% 

2% 

4% 

254 
260 

3% 

9% 

30% 
+++ 

43% 

9% 

3% 

2% 

7% 

30% 

2)% 

18% 

9%, 

1% 

6% 

4 .73 
1. 36 

389 
374 

1% 

16% 

55% 
++++ 

18% 
++++ 

1% 

16% 

27% 

28% 

18% 

5 
5.38 
1. 22 
.01 

4% 

1% 

3% 

1% 

5% 

1. Dl) 
8 

4.48 
1. 56 

.01 

159 
151 

6% 

13% 

27% 

40% 

7% 

6% 

5% 

B% 

27% 

20% 

20% 

7% 

1% 

7% 

121 
117 

4% 

12% 

29% 

34% 

11% 

4% 

4% 

B% 

29% 

18% 

16% 

11% 

4% 
+++ 

6% 

9 
4 . 60 
1.53 

.10 

549 
553 

3% 

8% 

22% 

49% 
+++ 

14% 
++ 

3% 

2% 

6% 

22% 

25% 

23% 

14% 

0% 

4% 

1.01 ) 

4 . 98 
1. 4 2 

.01 

196 
179 

3% 

9% 

20% 

49% 

15% 

3% 

2% 

7% 

20% 

24% 

24% 

15% 

0% 

4% 

5.00 
1. 4 6 

.10 

267 
265 

2% 

10% 

27% 

45% 

12% 

2% 

3% 

6% 

27% 

22% 

23% 

12% 

1% 

4% 

6 
4 .89 
1. 39 

PAGE: 

Fair 

264 
260 

4% 

10% 
++++ 

9% 

Poor 

20% 

47% 

11% 

4% 

2% 

8% 

20% 

26% 

21% 

11% 

1% 

6% 

6 
4.85 
1. 4 6 

11 
4 . 14 
1. 79 

.01 

76 
87 
14% 

29 
35 
0% 

44 

11% 

30% 28% 

29% 37% 

8% 8% 

14% 0% 

3% 8% 

6% 3% 

30% 28% 

15% 25% 

14% 13% 

8% 8% 

0% 5% 

11% 
++ 

++ 
10% 

17 
4 .66 
1. 34 

- • • • • - • • • • • • • • • • • • • 
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Ekos Res~arch Assncidt~s Inc. PAGE: 45 

Pan-Canadian Heallh Information Privacy Confidentiality framework 3tudy 04/09/16 
H,'w much r r u s t do /"ll ha'!" in HEALTH RE:,EARCHERS IN UNIVERSITIE;;/GOVERNè1ENT/PRIV}HE: SECTOR ta keep Canadians' health information safe and secure. 

rJni ve r s i t i":;:3 

Frequp.ncy Hospi tJ admit 1 5yrs) Halle a r e qu La r Doc? Have Children <18? 
============================= =================== =================== 

TOTi'.L Never 1-2 3+ Have doc Do not Yes No 
_-_-_---- --------- --------_ --------- ---_._---- --------- -_------- --------- 

TRUI"iR 
~'JE IGHTED H1TI\L: H 14 25"3 3:J3 :225 555 279 339 486 

!Jrlh'<? .i qb t ':."':d n: H27 268 342 214 557 270 303 516 
NO TRll:3T Il 1 4% 3% 4'l; 4% 3% 6% 4% 4% 

++ 
L [TTLE TRU:.:T 12 -3) 10% 11<;., "7% ln 9% 10', 11% 9% 

t'10DERi,TE TR1):;T (··1 ) :24% èn 26% 23% 28% 16% 21% 25% 
++++ 

TRf_1ST (5 (. ) ~5~ 481; 44% 42% 43% 49% 44% 46% 

GEEAT DE;\L-THUST (7 ! ];'% 10% 12% 14% 12% 12% 14% 10% 

No trust at ~ll 4~ 3% 4% 4% 3% 6% 4% 4% 

l" 4~ 2% 3% 3% 3% 2% 3% ._ 0 

7~ 8% 5% 8% 7% 7% 9% 6% 

t"lorj':?rdt-o. t (115 t: :24% 21% 2fi% 23% 28% 16% 21% 25% 

:2-:';';; :24% ~S% 19% 22% 26% 22% 24% 

~:2rf, 25% 19% 22% 21% 23% 22% 22% 

7 r, o r e a t d":,]1 r.f t rus t:. 1:, 10% 12~ 1H 12% 12% 14% 10% 

Nnt app l iCdbl':? 1% 1% 2~ 0% 1% :::% 1% 1% 
++ 

DK/NR 596 5% 5% 6% 5% 5% 5% 5% 

Ch i -;':_;QIli3 r"?d : 1 . 01) 
+/- poi.nts ,'1 round ~,O'1- : 3 6 7 6 4 

M'.?an: 4 .83 .83 4 .84 .83 4 .82 4 .84 4 .87 4 .82 
Sto dr:::v: l 48 45 1. 4" 1 .56 1 42 1 .58 1 .52 1 .43 _~ 

St.ud'?nt s t: 



Pan-Canadian ~!ealth Ir,formation Frivacy & Confidentiality Framework Study 04/09/16 
Hotv much t rns t do you have in HEP,LTH RESEP,RCHERS IN UNIVERSITIES/GOVERNMENT/PRIVATE SECTOR to keep Canadians' health information safe and s e cu r e . 

Go~.''2 r nme n r 

viEIGHTED TOT,~,L: 
Unwei qh t e d n: 

NO TRUST Il) 

LITTLE TRUST I~ ]) 

H()[lERATE TRUST (4) 

THUST 1:, r,) 

Moderate trust 

5 

7 A great d~al of trust 

Not applicable 

DK/NR 

Chi-Squared: 
+/- points ,~rnund 50%: 

:;td riev : 
:3tudent's t: 

Ekas Research Associates Inc. 

TOTAL Terr 

830 
8~6 

105 83 
15 114 103 

BC 

Region Gender A_ge Group Education Household Incarne 

13~ 

23c,t; 

21% 

15'5 

8% 

Alb 

11% 

28% 

44% 

10% 

6% 

6% 

28% 

25% 

18% 

10% 

0% 

2% 

Pra 

S5 312 
95 218 
6% 6% 

14% 

36% 
+++ 

~8% 

11% 

6% 

5% 

9% 

36% 

18% 

11% 

11% 

0% 

10 
,36 

1.58 
,10 

Ont At l Male Feml 

13% 

25% 

45% 

7% 

6% 

6% 

7% 

25% 

24% 

22% 

7% 

1% 

4% 

<25 25-44 45-64 65+ LS HS Coll Univ 

10% 

23% 

39% 

16% 
++++ 

6% 

3% 

7% 

23% 

22% 

17% 

16% 

1% 

4% 

1.01 ) 
5 12 

4.77 5,40 
1.64 1.26 

,10 ,01 

103 324 263 
63 297 338 
0% 4 % 9% 

9% 

13% 

57% 
+++ 
18% 

0% 

3% 

6% 

13% 

22% 

36% 

18% 

0% 

3% 

10% 

23% 

46% 

12% 

4% 

6% 

23% 

24% 

23% 

12% 

1% 

2% 

6 
4.83 
1.50 

.05 

124 295 203 321 
131 309 206 318 

7% 8% 4% 4% 
+++ 

12% 

30% 
+++ 
36% 

8% 

9% 

5% 

7% 

30% 

24% 

12% 

8% 

0% 

5% 

5 
4,30 
1. 60 

,01 

15% 

21% 

34% 

16% 

7% 

7% 

9% 

21% 

20% 

15% 

16% 

1% 

5% 

1.01) 
9 6 

4,56 4.83 
1.77 1,74 

.10 

++++ 

++ 
6% 

23% 

39% 

18% 

8% 

3% 

3% 

23% 

21% 

18% 

18% 

0% 

5% 

14% 
+ 

25% 

41% 

11% 

H 

5% 

10% 

25% 

22% 

19% 

11% 

1% 

3% 

4 . 6S 
1.55 

<20 20-39 40-59 60-79 80-99 100K+ 

14% 
+ 

25% 

46% 

4% 

5% 

8% 

25% 

26% 

21% 

6% 

1% 

4% 

1.01 ) 
5 10 

,584.94 
,45 1.67 

PAGE: 

94 
93 
7% 

5% 

22% 

39% 

21% 
+++ 
7% 

3% 

22% 

26% 

13% 

21% 

1% 

4% 

151 
161 

3% 

7% 

32% 
++ 

36% 

17% 
++ 
3% 

2% 

5% 

32% 

11% 

24% 

17% 

2% 
++ 
4% 

8 
5,00 
1. 4 8 

.05 

46 

149 
153 

6% 

9% 

24% 

49% 

8% 

6% 

4 % 

5% 

24% 

30% 

19% 

8% 

0% 

4% 

4.63 
1.50 

106 
107 

3% 

13% 

27% 

45% 

8% 

3% 

5% 

8% 

27% 

27% 

19% 

8% 

0% 

3% 

9 
4,63 
1. 42 

58 
58 
7% 

106 
99 

4% 

• • • • • 

6% 5% 9% 6% 

23% 24% 
++++ 

19't. ~3c)';- 

12% 18% 

5% 

17% 

7% 6% 

'=4% 19% 

23~ 15% 

19% 20% 

12% 18% 

1% 0% 

0% 

3 
, (,7 

. Dé, 1 
~5 10 

1l.5:) Ll.1·1 4.60 
".nS 1..70 1.53 

,01 

• • • 

Que 

197 76 417 413 
169 132 391 455 

3% 6% 6% 6% 

12% 5% 10% 

24~ 2]% 

45% 45% 41% 

10% 16% 16% 
++ 

6% 3% 6% 

5% 1% 1% 

7% 8% 4% 

22% 24% 

26% 21% 15% 

19% 24% 26% 

10% 16% 16% 

0% 2% 0% 

4% 
++ 

5% 4% 

1,01) 
785 

4.61 5.10 4.92 4.57 
l,59 1.43 1,63 l,54 

,01 ,10 ,10 

• • • • • • • • • • 

18% 
+ 

14% 

18% 
++ 

19% 

44% 49% 

13% 6% 

7% 4% 

9% 6% 

9% 12% 

14% 19% 

24% 23% 

20% 27% 

13% 6% 

0% 0% 

4% 4% 

13 
4 ,56 
1. 78 

10 
4,59 
1.51 

• 
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Pan-Canadian H8a1th Information Privacy Confidentiality framework Study 04/09/16 

H01d much t rus t on /011 ha-j"? in HE.z\LTH RESEA.RCHERS IN UNIVERSITIES/GOVERNMENT/PRIVp.TE SECTOR te ke ep Canadians' health information s a f e and secure. 

TRIIHR 
VlEH;HTEl' TOT;C.L: 

IjnHeight-<?'r1 ri: 

NO TRUST (1) 

;·[Ol\ER.!I.TS TRU:::T (") 

GRE;C.T QEf\L-TRil:CT (7 \ 

Nn r rus t a r; a l I 

Hod'-?r-at.'" r r us r 

7 A grsat rlg~l of tr1Jst 

Nnt applicable 

DK/NF: 

Chi-Squared: 
+/- points around 50~: 

Std d~v: 
Stud0.nt's t: 

E~:0S R~search ASSQcidt~s Inc. 

Less Priv of H-Info Saf~ty of H-Info Confident Auth Pers ComE Sharing(no cnst) Personal Health Rating 

TOTAL ['IS.l\G NEITHR Il.GREE 

830 
.94 F, 

:.:1 f, 

1" '\ 

( . 10) 
J 6 

.67 4.81 
1.::,9 1.55 

.05 

ll1i 

6" 

23% 

:21% 

1]', 

1% 
++ 

S% 

:'10 
~03 

31% 
++ 

9% 

6% 

31% 

249-. 

20% 

9% 

0°, 

2% 

7 
4.66 
1.45 

NOT 

294 
304 

R% 

22% 

11% 

8% 

22% 

24% 

lH 

11% 

0% 

3% 

6 
4 .50 
1. 68 

.05 

HODRT 

146 
155 
IH 

++++ 
259,; 

++++ 

26% 

20'J.! 

6% 

17% 

10~ 

16% 

11% 

9% 

6% 

2% 

4% 

.o i : 
8 

3.59 
1. 78 

.01 

326 
3:'3 

4% 

10% 

29% 
+++ 
43% 

9% 

4% 

6% 

4% 

20% 

9% 

0% 

4% 

.64 
1.48 

NOT S-VlHAT CONfD UNCOHf S-VlHAT COHfT E~clt V-Good Good 

321 
J~9 

2% 

IH 

52% 
++++ 

18% 
++++ 

2% 

1% 

6% 

17% 

2n 

25% 

18% 

1% 

3% 

5 
5.20 
1.38 

.01 

( .Ol) 
7 

3.49 
1.73 

.01 

180 
193 

18% 
++++ 
26% 

++++ 
27% 

20% 

5% 

18% 

11% 

15% 

27% 

11% 

5% 

1% 

3% 

242 
248 

3% 

10% 

34% 
++++ 
37% 

9% 

3% 

4% 

6% 

34% 

23% 

14 % 

9% 

0% 

6% 
++ 

6 
4 .59 
1. 39 

390 
385 

2% 

6% 

15% 

56% 
++++ 
17% 

++++ 
2% 

2% 

4% 

15% 

28% 

28% 

17% 

1% 

3% 

5 
5.28 
1. 31 

.01 

( .01) 
8 

3.98 
1. 81 

.01 

167 
162 
16% 

++++ 

15% 

27% 

32% 

7% 

16% 

8% 

7% 

27% 

20% 

13% 

7% 

0% 

3% 

125 
135 

6% 

11% 

33% 
+++ 
33% 

11% 

6% 

6% 

5% 

33% 

21% 

12% 

11% 

1% 

4% 

8 
4 .46 
1. 58 

535 
545 

]% 

11% 

21% 

47% 
++++ 

13% 

3% 

8% 

21% 

24% 

23% 

13% 

1% 

4% 

4 
4 . 94 
1.45 

.01 

( .01) 
7 

4 .66 
1. 57 

202 
195 

5% 

1H 

22% 

45% 

10% 

5% 

4% 

10% 

22% 

22% 

23% 

10% 

2% 
+++ 

2% 

299 
294 

3% 

11% 

22% 

47% 
++ 

11% 

3% 

4% 

7% 

22% 

24% 

24% 

11% 

0% 

5% 

6 
4.85 
1. 47 

.05 

PAGE:: 

Fair 

220 
234 

8% 

11% 

25% 

41% 

12% 

8% 

5% 

6% 

25% 

25% 

16% 

12% 

0% 

4% 

4 . 52 
1.67 

10 
4.56 
1.71 

47 

• • • 

!?oor 

80 
88 

4% 

29 
34 
17% 
+++ 

2% 14% 

30% 37% 
+ 

27% 22% 

17% 20% 

4% 17% 

lU 0% 

4% 2% 

30% 37% 

17% 17% 

11% 5% 

17% 20% 

1% 0% 

6% 3% 

17 
4.36 
1.95 



Ekos Research Associates Ine. PAGE: 48 

Parl-Canadiarl Health Information Prj.vacy & Confidentiality Framework Study 04/09/16 
Ho," mueh trust do }'ou have in HEl\LTH RESEARCHERS IN UNIVERSITIES/GOVERNMENT/PRIVATE SECTOR ta keep Canadians' health information safe and secure. 

Government 

Fr'2ql.1ency Hospitl admitl5yrsl Have a regular Doc? Have Children <18? 
============================= =================== =================== 

TOTAL Never 1-2 3+ Have ooe Do not Yes No 
--------- --------- --------- --------- --------- --------_ --------- --------- 

TRIJHR 
\'jEIGHTED TOTAL: R30 285 342 200 523 308 299 522 

Unwe i qht ad n: R4fi 304 345 194 559 287 293 544 
NO TRUST III 6% 6% 5% 5% 5% 6% 4% 7% 

+ 
LITTLE TRUST ( .~ 31 12', 14% 11% 9% 13% 9% 10% 12% 

+ 
I~ODERATE TRUST 141 2tl% 28% 21% 24% 25% 23% 26% 23% 

+ 
TRUST (5 (; ) 42% 34% 49% 42% 42% 42% 44% 42% 

+++ 
GREi'.T DEi",L-TRUST (71 12% 12~ 10'6 14% 11% 14 % 14% 11% 

No trust dt aIl 6% 6% 5% 5% 5% 6% 4% 7% 

5% 7% 4 % 3~ 5% 3% 3% 596 

.3 7% 8% 7% 6% 81. 6% 7% 7% 

Hoderato:::"! trust 24% 28% 21% 24% 25% 23% 26% 23% 

.C .1% 17% 28% 21~ 22% 23% 23% 23% 

6 1"% 17% 21% 21% 20% 19% 21% 19% 

A gr~at deal nf trust 1=% 12'1; 10', 14% 11% 14% 14% 11% 

Not .,pplicabl'? n 1% 0% 1% 0% 1% 0% 1% 

DK/NR H 4 % 4% 5% 4 % 4'0 3% 4% 

Ch.i-~quar~d: 
+/- points around :)0% : 3 6 5 7 

i"lean: 4.67 4 .51 .73 4 .81 4 .62 4 .76 4 .85 4 .59 
Std d= v : 1.S:1 1. 67 1.53 1.59 1. 58 1. 62 1. 48 1. 64 

:·3tuclent' ~3 t: .OS .05 .05 

• • • • • • • • • • • • • • • • • • • 
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Pan-Canadian Healrh Informatlon Privacy , Confidentiality Framework Study 04/09/16 

HO~'J mueh t r us t. do you h':1"·},'7:; in HE/\LTH RESE,I:i.RCHERS IN UNIVERSITIES/GOVERNMENT/PRIV,n.TE SECTOR ta keep Canadians' health information safe and secure. 

TRUMR 
vJEI\;HTED TOTl',L: 

Un\'feiqht<?d n: 
NO TRU"T (1) 

LITTLE TRUST (2 l) 

MODERATF: TRIJ:3T (4) 

GREAT DEAL-TRUST 17} 

J 

1'1oderare trust 

A gredt deal of trust 

Not dpp.licable 

DK/NP 

Chi-:_~qi.lared : 
+/- po int s a ronud :)0');: 

~'1",an : 
Std r.1I'?V: 

Stud':?nt's t: 

Ekas Researr:h Assoc:i8t<?S In(:. 

TOTAL Te r r 

836 
827 

8% 

3 119 
18 124 
11"1\ 18% 

• 

BC 

Region Gender ,ù..ge Group Education Household Incarne 

++++ 
16% 

16~ 

1]% 

18~ 

10~ 

6% 

16~ 

23% 

9% 

Alb 

79 

96 
10% 

Pra Ont Que Atl Male Fern l 

')4 318 199 63 409 426 
93 218 163 115 374 453 
8 % n 1 % 7 % Il % 6% 

++ 
lï% 

10% 

10~ 

6% 

10', 

31% 

19% 

10% 

10% 

0% 

3% 

( .o i : 
23 10 10 

4.3" 4.40 3.80 4.17 4.12 
1.69 :.31 1.91 1.70 1.51 

.01 

14 ~ 5% 

lï"n 

ln 

6~, 

ln 

31% 

14% 

10% 6% 

2% 

16% 

34% 

4% 

8% 

11% 

32'1 

22% 

12% 

4% 

1% 

6% 

17% 
+ 

23% 

36% 

7% 

9% 

7% 

10% 

23% 

22% 

14% 

7% 

2% 

6% 

8 
4.21 5.19 4.36 
1.66 1.34 1.64 

.05 .01 

7% 

23% 

43% 
++ 

19% 
++++ 

1% 

6% 

23% 

22% 

20% 

19% 

2% 

6% 

14 " 

3l'6 

28% 

10% 

7% 

5% 

8% 

31% 

15% 

14% 

10% 

3% 

7', 

15% 

23% 

33% 

11% 

11% 

7% 

8% 

23% 

20% 

13% 

11% 

1% 

6% 

.05 
5 

4 .28 
1.78 

.10 

<25 25-44 45-64 65+ LS HS Coll Univ 

• 

<20 20-39 40-59 60-7~ 80-99 100K+ 

126 326 229 136 344 194 293 118 
69 295 301 143 336 176 309 107 
8% 6% 10% 10% 7% 7% 10% 6% 

14% 

24% 

38% 

9% 

6% 

5% 

9% 

24% 

23% 

16% 

9% 

3% 
++ 

S% 

.01 ) 
5 12 

4.49 4.57 
1.581.54 

.10 

10% 

28% 

44% 

8% 

1% 

9% 

28% 

21% 

24% 

7% 

2% 

0% 

15% 

26% 

39% 

10% 

6% 

7% 

8% 

26% 

23% 

16% 

10% 

1% 

4% 

4.47 
1. 61 

18% 
++ 

21% 

10% 

10% 

8% 

10% 

21% 

21% 

9% 

10% 

2% 

9% 
++ ++++ 

8 
4.184.53 
1.76 1.82 

.05 

10% 

18% 

33% 

14% 

10% 

4% 

6% 

18% 

21% 

12% 

14% 

3% 

12% 

10% 

26% 

37% 

13% 
++ 

7% 

4% 

6% 

26% 

23% 

14% 

13% 

2% 

5% 

.10) 
5 7 

4.57 4.44 
1.65 1.67 

.05 

14% 

23% 

39% 

10% 

7% 

7% 

23% 

23% 

16% 

10% 

2% 

5% 

19% 
+++ 
22% 

33% 

7% 

10% 

7% 

12% 

22% 

19% 

14% 

7% 

1% 

7% 

( .01) 
6 9 

4.15 4.56 
1.71 1.59 

.01 

PAGE: 

12% 

29% 

30% 

13% 

6% 

3% 

9% 

29% 

19% 

11% 

13% 

3% 
++ 
7% 

144 132 100 
142 136 101 

5% 8% 9% 

11% 

25% 

33% 

21% 
++++ 

5% 

5% 

5% 

25% 

21% 

13% 

21% 

0% 

4% 

8 
4.80 
1.70 

.01 

49 

13% 

28% 

41% 

6% 

8% 

7% 

6% 

28% 

23% 

17% 

6% 

1% 

3% 

8 
4 .33 
1.60 

20% 
+ 

15% 

43% 

7% 

9% 

9% 

11% 

15% 

27% 

16% 

7% 

2% 

5% 

10 
4 . 22 
1.73 

69 
69 
7% 

92 
98 
8% 

15% 18% 

24% 22% 

46% 36% 

5% 8% 

7% 8% 

8% 6% 

6% Il % 

24% 22% 

28% 22% 

18% 14% 

5% 8% 

0% 0% 

3% 8% 

12 10 
4.36 4.28 
1.57 1.66 



Pan-Canadian Hpalth Informatlon Privacy & Confidentiality framework Study 04/09/16 
How mueh trust do you havp in HS!'.LTH RESEARCHERS IN UNIVERSITIES/GOVERNMENT/PRIVATE SECTOR to keep Canadians' hea1th information safe and secure. 

Private sector 

TR\lHR 
\·JEIGHTE[' TOTAL: 

IJn'd<->:ightp.d n: 
NO TRUST Il) 

LITTLE TRU~T ,: 1) 

~·IODERP.TE TRUST 14) 

GRE!'.T DEAL- TR\I:~T (7) 

No trust dt. a l l 

3 

~1oderate trust 

::. 

7 A great rleal of trlJst 

Not applicable 

DK/NR 

Chi-Squared: 
+/- points around 50%: 

jvlean: 
Std dev: 

::;tudent's t: 

Ekos Research Associates Inc. 

Less Priv of H-Info Safety of H-Info Confident Auth Pers Comf Sharinglno cnst) Personal Health Rating 

TOTAL DISAG NEITHR AGREE 

14'< 

36% 

10% 

6% 

8% 

141; 

10~ 

2% 

3 
4 .39 
1.69 

301 
299 

"% 
14% 

23% 

36% 

12% 

6% 

10% 

20% 

16% 

3% 
++ 

5% 

4.55 
1.64 

.10 

209 
202 

8% 

15% 

27% 

Jï~ 

R% 

8% 

7% 

23% 

14% 

8% 

1% 

4% 

7 
.32 

1. 63 

NOT 

286 
286 

10% 

22% 

36% 

11% 

10% 

7% 

7% 

14 % 

11~ 

1% 

5% 

6 
4 .31 
1.77 

1 .01) 
8 

3.49 
1.71 

.01 

HODRT 

131 
138 

17% 
++++ 
~6% 

++++ 
26% 

20% 

4% 

17% 

13% 

13% 

26% 

12% 

8% 

4% 

2% 

5% 

SAFE 

296 
289 

7% 

14% 

29% 

32% 

10% 

7% 

7% 

8% 

29% 

20% 

12% 

10% 

2% 

5% 

6 
.34 

1. 64 

NOT S-WHAT CONfD UNCOHF S-WHAT COHFT Exclt V-Good Good 

369 
360 

5% 

11% 

18% 

47% 
++++ 
13% 
++ 
5% 

2% 

8% 

18% 

27% 

20% 

13% 

6% 

5 
4.85 
1.53 

.01 

1 .01 ) 
7 

3.32 
1.57 

.01 

170 
178 
18% 

++++ 
24% 

++++ 
29% 

18% 

2% 

18% 

11% 

13% 

29% 

15% 

3% 

2% 

2% 

6% 

244 
248 

10% 

17% 
+ 

31% 
+++ 

27% 

7% 

10% 

6% 

11% 

31% 

17% 

10% 

7% 

2% 

7% 

4 .04 
1. 62 

.01 

410 
387 

3% 

8% 

18% 

49% 
++++ 

16% 
++++ 

3% 

3% 

5% 

18% 

27% 

22% 

16% 

2% 

5% 

5 
1.01 ) 

8 
3.93 
1.78 

.01 

168 
161 
13% 
+++ 

.20% 
++ 

25% 

30% 

6% 

13% 

9% 

11% 

25% 

15% 

14% 

6% 

1% 

5% 

105 
100 

7% 

12% 

30% 

26% 

15% 

7', 

5% 

7% 

30% 

15% 

11% 

15% 

2% 

8% 

10 
4 .49 
1 .73 

560 
563 

7% 

13% 

22', 

40'6 
+++ 

10% 

7% 

5% 

8% 

22% 

25% 

15% 

10% 

2% 

6% 

4 
4 .52 
1. 63 

.01 

( . 10) 
/7 

4 .51 
1. 69 

187 
182 

8% 

10% 

26% 

35% 

13% 

8% 

5% 

5% 

26% 

23% 

12% 

13% 

2% 

5% 

302 
285 

5% 

16% 

27% 

39% 

7% 

5% 

9% 

27% 

21% 

18% 

7% 

1% 

4% 

6 
4 .42 
1.55 

PAGE: 

Fair 

220 
223 

10% 

95 
105 

13% 
++ 

13% 

Poor 

5.06 
1. 45 

.01 

15% 

21% 

35% 

9% 

10% 

5% 

10% 

21% 

21% 

13% 

9% 

3% 

7% 

7 
4 .28 
1.72 

10 
4 .43 
1. 93 

29 
30 
13% 

16% 

13% 32% 

50 

36% 20% 

15% 
+ 

12% 

13% 13% 

2% 16% 

11% 0% 

13% 32% 

24% 11% 

13% 9% 

15% 12% 

2% 0% 

8% 7% 

18 
3.92 
1.94 

• • • • • • • • • • • • • • • • • • • 
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Ekas Researc~1 Associates Inc. PAGE: 51 

Fan-Cana(ji~n H~alth Information Privacy & Confidentiality Framework Study 04/09/16 
Hnh' mlll-:h t rns t -t. '/°11 h.-::l·:>? ir: HEi;LTH RE::;EARCHERS IN UNIVERSITIES/GOVERNMENT/PRIVATE SECTOR ta keep Canadians 1 health information safe and secure. 

F'ri 'tar:-o spct (Ir 

Freq\lency Hospir.l admit (51'r5) Have a regular Doc? Ha v e Chi ldren <18? 
============================= =================== =================== 

TO'P,L Neller l-~ 3+ Have doc Do not Yes No 
--------- --------- --------- --------- --------- --------- --------- --------- 

TRUMR 
~-JEIGHTED TOTAL: ~]6 ~46 341 240 554 281 356 469 

fJm·!<::ight'?rl n: H~7 259 343 217 567 260 320 497 
NO TRUST (1) R~ 11% 7% 7'i 9% 6% 9% 8% 

LITTLE TRPST i~ 3) 141; 14% 13% 1596 14% 14% 14% 15% 

l"iO[IERAT E, TRU:,T ( 4 1 ~4% 24% 22~i 25% 23% 25% 26% 23% 

TRQST (;) f,) 36% 33% 38% 37% 34% 39% 35% 36% 

GREAT DEAL-TRUST PI lO~ W'6 12% 10% 10% 10% 11% ·9% 

No t rus t at: ,311 8% 11% 7% 7% 9% 6% 9% 8% 

G% StE 6% 6~ 6% 6% 5% 6% 

3 RO 9% 7% 9% 9% 8% 8% 9% _-6 

1"loderate trust 24% 24% 22% 25% 23% 25% 26% 23% 

21% 20% 26% 17'6 21% 23. 21% 22% 

1H 13% 12% 19% 13% 17% 14'5 15% 

7 .2... grea t d= a I of trust lO"1i 80, 12% 10% 10% 10% 11% 9% 

Not ;:Jrrl i.1-"lhl~ ~~ l'}, ')Q. 2% 2% 1% 2% 2% 

DI,/NR (,~ 7% 6°, 5% 7% 4% 4% 7% 
+ 

Chi -:";r]11d r'?rl: 
+/- point ::; a rourrd C,O~', : 5 5 

tviean: 4 .39 4 .~2 .50 .45 4 .33 4 .50 ,39 4 .38 
Sto (j<e'! : 1 . 6 ~l 1.73 .65 1. 67 1 .72 1.61 ,69 1.66 

:~ t \_;cje n t 's t, : .10 



Pan Canadian liealth Information Privacy & Confidentiality Framework Study 
In yüur opinion, ~IOW safe and S~C1Jre is the health information which EXISTS about. you? 
(Beginning appearanc~) 

S,;1,t 
\<JE IGHTED TOT.',L: 

lJni',<?ightr;;:d ri: 

NOT AT ALL :èAFE: (1 i 

PARTIALLY SArE: (~ J) 

~lODE:RATELY (4) 

SA FE {5 6l 

EXTREMELY SAfE (7) 

Not at a I I 

2 

3 

7 Ext r erne l y 

DK/NR 

Chi-Squared: 
+/- points around 50%: 

Std dev: 
Student.'s t.: 

Ekos Rese~rch Asso(~jates Inc. 

TOT.~L Terr 

~:)oo 
~500 

4% 

37% 

ll'i; 

11'1; 

4% 

8% 

37% 

18% 

11% 

4% 

2 
l1 . :,0 
1 .48 

933= 241 
',0 348 300 
1f,~ 6% ]% 

++++ 

16", 

~7% 

:27% 

10% 

16% 

11% 

6% 

19% 

9% 

10% 

3% 

14 

1.98 
.05 

04/09/16 

BC 

Region Gender Age Group Education l-louseho1d Incarne 

++++ 

3::::% 

30% 

10% 

6% 

5% 

13% 

32% 

18% 

12~ 

10% 

4% 

. l] 

1.55 
,OS 

Alb 

13% 

33% 

32% 

11% 

3% 

4 % 

9% 

33% 

10% 

11% 

6% 
+ 

1.45 

Pra Ont Que ,l;tl Male Fem1 <25 25-44 45-64 65+ LS HS Coll Univ 

174 
299 

6% 

945 601 197 1222 1278 373 958 
650 502 ]51 1126 1374 217 869 

5% 4% 2% 4% 4% 1% 4% 

10% 

34% 

36% 

6% 

3% 

7% 

34% 

18% 

18% 

9% 

5% 

4 . ",0 
1.52 

12% 

38% 

30% 

11% 

5% 

4% 

8% 

38% 

17% 

13% 

11% 

5% 

4 .48 
1. 4 9 

ln 

41% 
+ 

30% 

12% 

4% 

3% 

8% 

41% 

16% 

13% 

12% 

3% 

9% 13% 12% 

36% 

31% 

12% 

4 % 

4 % 

7% 

36% 

17% 

14% 

12% 

5% 

8% 

38% 

35% 

15% 
++ 

1% 

1% 

7% 

38% 

16% 

19% 

15% 

2% 

.01 
7 

4.91 
1. 31 

.01 

13% 

39% 

32% 

8% 

4 % 

4% 

9% 

39% 

19% 

13% 

8% 

3 3 
4.43 4.33 
1.39 1.55 

.05 .01 

731 
948 

6% 
++++ 

15% 
+++ 
37% 

27% 

10% 

6% 

5% 

10% 

37% 

15% 

12%' 10% 

10% 

5% 

386 
414 

4% 

10% 

33% 

30% 

18% 
++++ ++++ 

4% 

5% 

5% 

33% 

20% 

18% 

5% 

5 
4 .70 
1. 58 

.05 

978 
983 

4 % 

9% 

36% 

30% 

17% 

4% 

3% 

6% 

36% 

17% 

12% 

17% 

4% 

.01 
3 

4 .70 
1.55 

.01 

579 
561 

4% 

14% 

40% 
+ 

27% 

9% 

4% 

3% 

11% 

40% 

16% 

12% 

9% 

5% 

4 
4 .40 
1. 42 

.10 

<20 20-39 40-59 60-79 80-99 100K+ 

922 
932 

5% 

14% 
+++ 
36% 

34% 
+++ 

6% 

5% 

5% 

10% 

36% 

20% 

15% 

6% 

5% 

3 
4.35 
1.42 

.01 

PAGE: 

314 
300 

4% 

8% 

38% 

26% 

21% 
++++ 

4% 

3% 

5% 

38% 

17% 

9% 

21% 

3% 

.01 
6 

4.78 
1.56 

.01 

451 
463 

3% 

11% 

42% 
+ 

30% 

13% 
+ 

3% 

2% 

8% 

42% 

17% 

13% 

13% 

2% 

5 
4 . 63 
1. 39 

.10 

52 

411 
418 

4% 

13% 

37% 

34% 

8% 

4% 

3% 

10% 

37% 

22% 

12% 

8% 

4% 

5 
4 .42 
1. 37 

.10 

334 
330 

3% 

13% 

39% 

35% 

6% 

3% 

5% 

8% 

39% 

19% 

16% 

6% 

4% 

5 
4 .45 
1. 35 

187 
187 

7% 

287 
282 

4 % 

• • • • • • • • • • 

38% 

31% 30% 

14 % 10% 

2% 4% 

3% 3% 

6% 9% 

40% 38% 

17% 18% 

13% 12% 

14% 10% 

4% 4% 

5 3 3 
4.47 4.52 
1.45 1.51 

.70 

.41 

.01 

• • • • • • • • 

++ 

20% 11% 
++++ 

30% 37% 

32% 34% 

7% 8% 

7% 4% 

6% 3% 

14% 8% 

30% 37% 

16% 20% 

16% 14% 

7% 8% 

5% 6% 
++ 

4 .25 
1. 57 

.05 

4 .51 
1. 39 

• 



• • • • • • • • • • 
Pr~n-Canarlian H~alth Tnfnrmation Privacy & Confidentiality ~ramework Study 

In yOIJr opinion, tIOI" saf~ and seC\jr~ is the health information which EXISTS about you? 
(8~ginnir~0 ~ppe~rdnce) 

"IE IG'iTEl' TOT.o.L: 
()n'deiqhtt:?t1 ri: 

NOT A.T i'.LL :3'1rE (1) 

HODERi<.TEU (j, 

EXTREHELY SArE (7) 

Not at. aIl 

E:-: t rl?mr:-~ l y 

['I\/NR 

r.hi-S'luarr:d: 
+/- POlftLS ;_"lround 50%: 

M'?an: 
:.~td d=v : 

E~:os R~searcl1 AS50ciat~s Inc. 

• • 
04/09/16 

• • • 

Less Priv of H-Info Safety of H-Info Confident Auth Pers Comf Sharinglno cnst) Personal Health Rating 

• • • • 

TOTAL DISAG NEITHR AGREE 
==================== ==================== ==================== ==================== ================================== 

Poor 

2:')00 
2,,00 

379-; 

31% 

11% 

ln 

4, ::,0 
i .48 

896 
910 

3% 

33% 

38% 
++++ 
13% 
++ 

7% 

18°, 

13~ 

.01 
l 

4.76 
l. 44 

.01 

621 
599 

H 

15% 
++ 

43% 
++++ 
26% 

8% 

4% 

10% 

16% 

10% 

8% 

4% 

4 
4.30 
l. 37 

.01 

NOT 

867 
872 

6% 
+++ 
13% 

38% 

28% 

12% 

6% 

sr.;, 

8% 

38% 

17% 

10% 

3% 

3 
4.37 
1.56 

.01 

MODRT 

416 
431 
27% 

++++ 
7 ]1; 

++++ 
0% 

0% 

0% 

23'); 

0% 

0% 

0% 

0% 

0% 

.01 

2.24 
0.85 

.01 

SArE 

929 
911 

0% 

1043 
1040 

0% 

0% 

100% 
++++ 

0% 

0% 

0% 

0% 

0% 

100% 

0% 

0% 

0% 

0% 

4.00 
0.00 

.01 

NOT S-\vHAT CONto lJNCOMF S-vJHAT COMFT Exclt V-Good Good 

0% 

0% 

73% 
++++ 
27% 

++++ 
0% 

0% 

0% 

0% 

42% 

31% 

27% 

0% 

3 
5.84 
0.82 

.01 

530 
551 
15% 

++++ 
3596 

++++ 
28% 

14 % 

2% 

15% 

13% 

21% 

28% 

9% 

5% 

2% 

5% 

.01 
4 

3.28 
l. 50 

.01 

740 
756 

3% 

1189 
1146 

1% 

9% 

55% 
++++ 
21% 

7% 

3% 

2% 

7% 

55% 

15% 

5% 

7% 

6% 
+++ 

4 .28 
1. 19 

.01 

4% 

30% 

45% 
++++ 
18% 

++++ 
1% 

1% 

3% 

30% 

23% 

22% 

18% 

2% 

5.16 
1.25 

.01 

495 
474 

10% 
++++ 
20% 

++++ 
36% 

21% 

9% 

10% 

7% 

13% 

36% 

12% 

8% 

9% 

5% 

.01 
5 

4. 00 
1. 64 

.01 

351 1643 
352 1661 

7% 2% 
++ 

12% 

46% 
++++ 
22% 

10% 

7% 

3% 

9% 

46% 

12% 

11% 

10% 

3% 

5 
4 .30 
l. 50 

.01 

10% 

36% 

35% 
++++ 
12% 
++ 
2'}, 

3% 

36% 

21% 

15% 

12% 

5% 

1. 05) 
2 

4 .70 
1.38 

.01 

586 
556 

3% 

13% 

37% 

31'5 

10% 

]'1; 

4% 

9% 

37% 

18% 

13% 

10% 

5% 

4.50 
l. 43 

868 
844 

3% 

10% 

38% 

33% 

11% 

3% 

2% 

8% 

38% 

19% 

14 % 

11'0 

5% 

3 
4 .62 
1.39 

.01 

PAGE: 

fair 

704 
717 

6% 
++ 

13% 

38% 

30% 

10% 

6% 

3% 

10% 

38% 

18% 

12% 

10% 

4% 

4.39 
l. 4 9 

.05 

53 

251 
280 

7% 

8ï 
99 
9% 

14% 
++ 

15% 

31% 37% 

28% 23% 

16% 13% 
++ 
7% 9% 

7% 10% 

7% 5% 

31% 37% 

15% 13% 

13% 9% 

16% 13% 

5% 3% 

4.49 
1.72 

la 
4 .19 
1.74 

.10 



Ekos R~s~arch Assoriat8s Inr. PAGE: S4 

Pan-C~nadian Healt~1 Irlfnrmation Privacy & Confidentiality Framework Study 
In your opirlion, how saEe and secure is the health information which EXISTS about you? 
(Beginning appearancsl 

04/09/16 

Fr e que nc y Ho s p i t 1 admitlSyrsl Have a regular Doc? Have Children <l8? 
============================= =================== =================== 

TOTt-,L Never 1-2 3+ Have doc Do not Yes No 
--------- --------- --------- --------- -------_- --------- --------- --------- 

:CAt 
vlEIGHTED TOn\L: ~SOO 784 1036 665 1632 868 995 1478 

Unh1t:>ighted n: :",00 831 1030 625 1683 817 916 1557 
NOT AT l',LL ~1',tE ill 4 % 3% 5% 5% 5% 4% 3% 5% 

++ 
r.z\RT II',LL y SAFE lè ,1 12% 13% 12% 12% 13% 11% 11% 13% 

MODERl',TELY 141 17% 37% 36% 39% 36% 39% 39% 36% 

:;7',fE (:; r, ) 31~ 31% 31'6 30% 30% 31% 32% 30% 

E;(TRE,ŒLY SI'. tE 171 11% 11% 12% 10% 11% 11% 11% 11% 

Not at aIl 4% 3% 5% 5% 5% 4% 3% 5% 

4% 4 % 3% 4% 4% 3% 3% 4% 

3 8% 9% 8% 8% 9% 7% 8% 9% 

t"lnrJcrat""J.'( l71; 37% 16% 39% 16% 3 ~l% 39% 36% 

S }8% 17% 19% 17% 18% 18', 18% 18% 

6 l.y, 14% 12% 13% 13% 13", 14% 13 c 

") C:· r rr-m= l ln ln 12~ 10% 11% lU 11% 11% 

r:'I</NR 4% S1; 4 î 4% S% 4% 4 % S% 

(~h i -:-:;'lilci ::<::,~d: .10 
+/- po.int s ',il (l\Jnd ',01 : ] J 2 3 3 

Hean: .50 4,53 4.51 4 .44 4.48 4 .52 4 .57 .46 
"tri de\.': .48 1 .45 1.50 1. 48 1.50 1. 4 S 1. 40 1.52 

:~t ud= n r; '~ t: .10 .10 

• • • • • • • • • • • • • • • • • • • 



• • • • • 
Pan-Canadian H~alth Information Privacy 

Why do yeu say that? 

Sp.t2 
WEIGHTE[' TOTAL: 

t rnwe i qh reo n: 
r~rsonal info i!3 s~fe 

CpLJ'S safe-passwrds etc 

Trust reg's and pr~cdrs 

Not had any neg e~:pers 

Trust He provid0rs 

He info hard ta ,iccess 

Cpu's not safe-hackers 

He prvd shlej ac(~se-0nly 

GO'l' t can fine! 011r anyt 

Anybody call aC(~~S!5 lnf0 

Know of negati~e incdnc 

Other 

DI</NR 

Chi-Squar~d: 
+/- points aro\Jnd 50%: 

TOTAL Terr 

~38H 
238~ 

10", 

R", ,0 

3% 

15% 

6~ 

1l1, 

3% 

2% 

12% 

( .01) 
14 

• • • 
Confidentia1ity trarnework Study 

• 

Q 

4R 

6% 

3% 

24% 
+ 

6% 

0% 

10% 

8% 

19% 
++++ 

18 '1 

BC 

318 
3D 

G% 

+++ 

13% 

• • • • 
04/09/16 

• • • • • 

Region Gender Age Group E:ducation Household Incorne 

11% 

2% 

16', 

6% 

5% 
++ 

15% 

.1.5% 
++ 
6% 

2% 

Alb 

226 
280 

7% 

3% 

6% 

12% 

11% 

16% 

5% 

1% 

18% 

14 % 

5% 

2% 

11% 

Fra 

166 
286 

7% 

4% 

5% 

11% 

14% 

2% 

21% 
+++ 
5% 

0% 

13% 

10', 

6% 
++ 

2% 

13% 

Ont 

898 
614 

582 
484 
17% 

++++ 

5% 6% 

8% 

14% 

12% 

4 % 

15% 

6% 

3% 

15% 

11% 

2% 

3% 

13% 
++ 

Que Atl Hale terni 

189 1171 
337 1078 
11 % 10% 

14 % 

10% 

4% 

13% 

7% 

3% 

15% 

8% 

1% 

2% 

7% 

7% 
+ 

9% 

12% 

13% 

3% 

15% 

5% 

1% 

14% 

9% 

3% 

1% 

12% 

5 

1216 
1304 

11% 

5% 

8% 

13% 

11% 

3% 

16% 

6% 

4% 
++ 

15% 

13% 
++++ 

3% 3% 

8% 

2% 

12% 

.05 
3 

<25 25-44 45-64 65+ LS HS Coll Univ 

5% 

8% 

12% 

110. 

3% 

14% 

7% 

2% 

16% 

2% 

11% 

3 

365 
211 
10% 

21% 
++++ 

11% 

15% 

15% 

6% 

8% 

3% 

8% 

2% 

3% 

9% 

1% 

2% 

.01 

913 
827 
11% 

5% 

8% 

12% 

9% 

4% 
+ 

15% 20% 
++++ 

7 % 7 % 
+ 

3% 

16% 

12'6 
++ 
3% 

2% 

9% 

3 

691 
901 

9% 

4% 

6% 

10% 

11% 

2% 

3% 

16% 

10% 

4% 

2% 

13% 

369 
393 

12% 
++++ 

5% 5% 

8% 

12% 

20% 
++++ 

3% 

11% 

6% 

3% 

10% 

8% 

3% 

3% 

11% 

943 
945 
13% 

13% 

13% 

3% 

11% 

6% 

3% 

13% 

8% 

2% 

3% 

14% 
+++ 
.01 

3 

548 
529 

9% 

5% 

6% 

11% 

10% 

3% 

19% 
+++ 

5% 

2% 

16% 

13% 

2% 

1% 

12% 

• 

<20 20-39 40-59 60-79 80-99 100K+ 

878 
885 

8% 

5% 

9% 

13% 

11% 

3% 

17% 
+ 

7% 

3% 

16% 

12% 
+ 

4% 
+++ 

2% 

9% 
+ 

( .01) 
3 6 

Pp.GE: 

303 
288 

15% 
++ 

6% 

10% 

17% 
+++ 

1% 

10% 

14% 

7% 

8% 

8% 

1% 

7% 

2% 

3% 

441 
452 
13% 

11% 

11% 

15% 

13% 

11% 

12% 

55 

4% 

8% 

3% 

5% 

4% 

1% 

2% 

5 

396 
400 
10% 

4% 

7% 

15% 

11% 

4% 

18% 
++ 
5% 

2% 

15% 

10% 

2% 

3% 

11% 

5 

322 
317 

8% 

5% 

8% 

13% 

11% 

4% 

14% 

5% 

3% 

18% 
++ +++ 

12% 

5% 
++ 
3% 

10% 

178 
177 

11% 

271 
266 

7% 

10% 4% 
+++ 

10% 9% 

15% 15% 

8% 10% 

2% 3% 

16% 14% 

6% 8% 

2% 3% 

21% 11% 

8% 15% 

3% 
++ 
4% 

3% 1% 

10% 9% 



Pan-Canadian Hea1th Information Frivacy , Confidentia1ity framework Study 
Why do you say that? 

\'IEIGHTED TOTAL: 
Unwe i qh t ec n: 

Fersonal info is safe 

Cpu's safe-passwrds etc 

Trust regts and precdrs 

Trust He providers 

H(: inro !lard to ~ccess 

He prvd shld accse-onl~' 

Anybndy can a(~(:ess irlf0 

Kr.ow o f negat:ive irlcdnt 

Oih"'!r 

[Ij< INR 

rhi-Sq\l.:"Jred: 
+/- points a r ouno ;::,0%: 

Ekos Resear(~~l Associd~~S Inc. 

Less Priv of H-Inro 

TOTAL DISAG NEITHR AGREE 

2388 
2382 

10% 

857 
873 

13% 
++++ 

5% 

8% 
++++ 
H,> 

++++ 

15?<. 

ln 

6% 

10% 

14% 
+++ 

3% 

14% 

6% 

11~ 

10% 

10% 

.01 
.1 

596 
573 

7% 

5% 

5% 

1.~~ 

9% 

3% 

13% 

l% 

16% 

13% 
++ 
3% 

2% 

15% 
+++ 

NOT 

841 
843 
10% 

4% 

7% 

10% 

3% 

18% 
+++ 

3% 

18% 
+++ 

10% 

4% 

3% 
++ 

11% 

Safe~y cf H-Infc 

MODRT 

416 
431 

0% 

3% 

2% 

3% 

1% 

1% 

27% 
++++ 
11% 

++++ 
~% 

++++ 
35% 

++++ 
15% 

++++ 
9% 

++++ 
2% 

5% 

.01 
5 

04/09/16 

SArE 

Confident _Zi.utn Pers Cornf Sharing (no cnst) 

929 1043 
911 1040 

7% 17% 
++++ 

3% 

4% 

8% 

6% 

3% 

20% 
++++ 

7% 
++ 

16% 

1H 
++++ 

3% 

3% 

181< 
++++ 

3 

NOT 

Personal Health Rating 

S-I·JHfI.T CONfD UNCOMf S-\'JHAT COMfT Exclt V-Good Good 

7% 
++++ 

13% 
++++ 

:21% 
++++ 

21% 
++++ 

4% 
++ 

6% 

3% 

6', 

6% 

1% 

2% 

8% 

3 

504 
523 

5% 

3% 

3% 

6% 

3% 

22% 
++++ 

10% 
++++ 

6% 
++++ 

"7% 
++++ 

17% 
++++ 

8% 
++++ 

2% 

9% 

.01 

698 1162 
716 1117 

9% 14 % 
++++ 

5% 

5% 

10% 

9% 

2% 

20% 
++++ 

7% 

3% 

16% 

12% 

2% 

2% 

11% 

6% 
++ 

11% 
++++ 

18% 
++++ 

15% 
++++ 

4% 
++ 

10% 

4% 

9% 

8% 

2% 
++++ 

5% 
+++ 

470 
447 

9% 

340 1568 
341 1583 
11% 11% 

5% 

9% 

9% 

12% 

3% 

14% 

7% 

5% 
++ 

18% 
+ 

9% 

2% 

3% 

5 

5% 

8% 

14% 
+++ 

13% 
++ 

3% 

15% 

5% 

2% 

13% 

10% 

2% 

2% 

12% 

( .01 ) 
2 

557 
528 

9% 

14% 

18% 

3% 

15% 

12% 

3% 

2% 

10% 

7% 
++ 

6% 

9% 

3% 

++ 
6% 

828 
803 
11% 

5% 

8% 

14 % 

12% 

4% 

15% 

7% 

2% 

14% 

11% 

3% 

2% 

12% 

3 

PAGE: 

Fair 

676 
685 

10% 

239 
268 
13% 

Poor 

2% 

12% 

3 

5% 

6% 

10% 

7% 

3% 

15% 

7% 

3% 

19% 
++ 

16% 

2% 

10% 

.01 

4% 

9% 
++ 

13% 

11% 

2% 

13% 

4% 

3% 

16% 

lU 

2% 

2% 

14% 
++ 

56 

84 
96 
10% 

4% 4 % 

6% 5% 

8% 8% 

15% 13% 

3% 3% 

13% 16% 

8% 11% 

3% 0% 

15% 11% 

15% 

6% 9% 
+++ ++++ 

4% 2% 

10% 9% 

10 

• • • • • • • • • • • • • • • • • • • 



• • • • • • • • • • • • • • • • • • • 
Pan-Canadian H~altll Information Pr' i ve c y r, Confidentia1ity F'r amewo r k Study 04/09/16 

vihy do ~/OlJ "ay that.? 

Fre.quency Hospi tl admit(Syrsl Have a regu1ar Doc? Have Children <lB? 
=====~======================= =================== =================== 

TOU,L N'2ver 1-2 3+ Have doc Do not Yes No 
--------- --------- --------- --------- --------- --------- --------- --------- 

::1 P-. F:2 
WEIGHTE[) TOT!,L: 2J·Y8 743 g90 640 1556 832 954 1406 

Unv/~i.0ht:~d n: .2J82 787 98] 599 1601 781 881 1474 
Pe r s o na L info is safI'?' 10% ln 10% 10% 10°, 11% 10% 11% 

CpL'S sa f ~ - fi '0' S sw rd s ~~tC S% 6~ 4% 5% S% 5% 4% 6% 
++ 

Trust reg's a nd pr~cdrs 8~ 7% 7% 8% 8% 6% 7% 8% 

Not had di1/ rl"2g '?~·:P'= r s 13', 12% 12% 14% 12% 14% 13% 12% 

Trust IlC providers 12% 11% 13% 11% 13% 9% 11% 12% 
++ 

He: in fo bard to acce s s .l'li 3% J% 3% 3% J% 4% ]% 

Cpu'.':) not sa fe-hackers 15% 15% 16% 14% 15% 15% 15% 15% 

He prvd shld acc.5>=!-only 6% 6% 6% 6% 6% 6% 6% 6% 

GC)V r t can find out a ny t J% 3% 3% 3% 3% J% J% J% 

F.nybody can acc,,=ss info 15% 13% 16% 17% 16% 14% 16% 15% 

Dont k now who has acces 11% 11% 10% 11~ 11% 11% 10% 11% 

Kriow of neqativr=:. incdnt ]% J% 3% 4% 3% J% 296 ]% 
++ 

Other 2', 2% 2% 2% 2% J% 2% 2% 

DK/NR 12% 13% 12% 9% 11% 13% 13% 11% 

Cr! i -.~q\la red: 
'/- poj n ' ::; ,:·"!t.nund S01; : :3 J J J 

Sk05 Resc~rcll Associ~tos Inc-. 



Pan-Canadian HAalth Information Privacy & Confidentiallty Framework Study 
ln jour opinion, how safe and secure lS the health information which EXISTS about you? 
(End appearance) 

SAFV2 
\,;EIGHTED TOTp.L: 

ilflw'''iCJhL-_.od TI: 

NnT AT ~l,L ~AFE (1) 

PARTIAl,l·Y :~AFE (2 11 

HODERATELY (41 

E~TREMELY ~hfE (7) 

l'lot at all 

.1 

Hoderat",ly 

7 E:·:tr~mel y 

l'K/NR 

rh i -:;'lu.::! r e d : 
~/- poinrs afOIJnd 50~: 

N~::;an : 
::;I-d dev : 

Si-.udent's t: 

E~:os Researi~h Asso~iat~s Inc. 

TOTAL T",rr 

2500 
~~)OO 

~ % 

04/09/16 

BC Alb 

Reqion Gender }\ge Group Education Household Incorne 
========================================= =========== ======================= ================= =================================== 

4 % 

J% 

5% 

30% 

19% 

( .011 
14 

.80 1.].26 

.44 :~.O~ 
.10 

~)O 
Ll% 

++++ 

21% 
+++ 

16% 

l7% 

13% 

7% 

14% 

16% 

18~ 

3.l~ 
J4R 

241 
300 

Pra 

174 

8% 

25% 

48~ 

IH 

6% 

2H 

6 

Ont 

945 
650 

3°, 

8% 

31% 

43% 

13% 

3~ 

5% 

31% 

21% 

3% 

Que 

601 
502 

4 ~ 

R% 

37% 
++++ 
37% 

14~ 

5% 

37% 

14% 

4 .70 
1. 42 

.10 

!'.tl Hale Feml 

197 
351 

4 % 

1222 
ll26 

4 % 

1278 
1374 

3% 

9% 

30% 

43% 

11% 

4 % 

5% 

30% 

18% 

ll% 

2% 

.05 

4 .70 
1. 45 

.01 

<25 25-44 45-64 65+ LS HS Coll Vniv 

30% 

42% 

15% 
+++ 
3% 

2% 

5% 

30% 

23% 

15% 

2% 

3 
4.89 
1. 43 

.01 

373 
217 

1% 

6% 

24% 

55% 
++++ ++++ 

12% 

1% 

2% 

4% 

24% 

30% 

25% 

12% 

1% 

.01 

5.06 
1. 24 

.01 

958 
869 

3% 

9% 

29% 

48% 

9% 

3% 

3% 

5% 

29% 

28% 

20% 

9% 

2% 

3 
4.76 4.66 
1. 36 1. 53 

.01 

731 
948 

5% 
+++ 
10% 

33% 
++ 

36% 

13% 

5% 

4 % 

6% 

33% 

20% 

17% 

13% 

3% 
+ 

386 
414 

3% 

6% 

34% 
++ 

31% 

24% 
++++ ++++ 

3% 

1% 

5% 

34% 

17% 

14% 

24% 

2% 

5.01 
1.50 

.01 

978 
983 

4 % 

6% 

31% 

40% 

19% 

2% 

3% 

31% 

22% 

1H 

19% 

2% 

.01 
3 

4.96 
L 48 

.01 

579 
561 

4% 

10% 

34% 
++ 

40% 

10% 

H 

4 % 

6% 

34% 

22% 

19% 

10% 

2% 

. 64 
1.45 

.01 

<20 20-39 40-59 60-79 80-99 100K+ 

922 
932 

3% 

10% 
++ 

28% 

47% 

9% 

3% 

3% 

7% 

28% 

27% 

20% 

9% 

3% 

( .011 
3 6 

4.75 4.99 
1. 38 L 52 

.10 

PAGE: 

314 
300 

4% 

6% 

30% 

36% 

22% 
++++ 

4% 

5% 

30% 

22% 

14% 

22% 

1% 

451 
463 

3% 

38% 
++++ 
38% 

15% 

3% 

1% 

3% 

38% 

21% 

18% 

15% 

2% 

58 

4ll 
418 

2% 

9% 

31% 

44% 

13% 

2% 

5% 

4% 

31% 

26% 

18% 

13% 

2% 

5 
.80 

1.41 

334 
330 

2% 

9% 

31% 

47% 

10% 

2% 

3% 

5% 

31% 

27% 

20% 

10% 

1% 

5 
4.80 

.32 

187 
187 

4% 

287 
282 

2% 

• • • • • • • 

10% 

26% 20% 

++ 

3% 

::. 
[1 • rl6 
1 .47 

.10 

4.83 4.88 4.R6 
1.57 L47 1.40 

• • • 

5% 

32% 

41% 

17% 
++ 

4% 

2% 

3% 

32% 

22% 

19% 

17% 

2% 

5 
.95 

1.44 
.10 

• • • • • • • • 

10% 10% 
+ 

27% 23% 

52% 
++ 

51% 
H+ 

8% 9% 

4% 2% 

2% 

8% 8% 

23% 27% 

25% 25% 

26% 

9% 8% 

1% 2% 

4 .82 
1. 44 

6 
4 .81 
1 .32 

• 



• • • • • • • • • • 
pan-Canadian H~alth Information Privacy & Confidentiality Framework Study 

In yO\J[ opinion, how saf~ and SAcure is the health information which EXISTS about you? 
(End aprp~jranc"-') 

Sft.FV2 
\'iE,IGHTED TOTAL: 

Tjnweight~d n: 
NOT AT J>.LL ~;,1\tE (1) 

FARTIALLY SArE 1= 1) 

NODERr>.TE L'I' (4) 

:3AFE (C, 61 

EXTREMELi SArE (7) 

2 

f, 

Dj,/NR 

Chi-:.:;qIJd r ed : 
+/- po int « "'l!."C)lln,j .rjo",,: 

• • 
04/09/16 

• • • 

L~ss Priv of H-Info Safety of H-Info Confident Auth Pers Comf Sharinglno cnstl Personal Health Rating 

TOTJ>.L DISAG NEITHR ?GREE 

2500 
2500 

4% 

10'1, 

'11% 

1 If'], 

IJ'l, 

,HO 
1 .. 1<1 

896 
910 

3% 

6% 

25% 

1-+++ 

15% 
+++ 
]% 

'r. "- _ '0 

J. "O Jn 

.01 
3 

5.04 
1. 4 = 

.01 

621 
599 

3% 

8% 

37% 
++++ 
42% 

8% 

3% 

3% 

6% 

37% 

1fl" 

8% 

3% 
++ 

4 .66 
1.31 

.01 

NOT 

867 
872 

5% 
++ 

10% 

38'l 

14~ 

5% 

4% 

6% 

24% 

14% 

3 
4 .66 
1.53 

.01 

MODRT 

416 
431 
15% 

++++ 
32% 

++++ 
29% 

19% 

3% 

15% 

12% 

19% 

14% 

1% 

2% 

.01 
5 

3.44 
1.56 

.01 

SAfE 

929 1043 
911 1040 

1% 1'0 

5% 

47% 
++++ 
37% 

7% 

1% 

1% 

4% 

47% 

2% 

4 .63 
1.13 

.OJ 

NOT S-WHAT CONFO UNCONF S-WHAT CONFT Exclt V-Good Good 

2% 

16% 

58% 
++++ 

22% 
++++ 

1% 

1% 

2% 

u:;% 

28% 

30~ 

22% 

1% 

5.50 
1. 19 

.01 

530 
551 

12% 
++++ 
26% 

++++ 

33% 

22% 

12% 

9% 

17% 

.13% 

15% 

7% 

4% 

3% 
+++ 

.01 
4 

3.69 
1. 56 

.01 

740 1189 
756 1146 

3% 1 % 

5% 

47% 
++++ 

35% 

8% 

3% 

2% 

3% 

47% 

26% 

9% 

8% 

2% 

4.55 
1. 20 

.01 

3% 

19% 

57% 
++++ 

20% 
++++ 

1% 

1% 

2% 

19% 

27% 

30% 

20% 

1% 

5.44 
1. 17 

.01 

495 
474 

9% 
++++ 

18% 
++++ 

32% 

29% 

10% 

9% 

8% 

10% 

32% 

19% 

10% 

10% 

3% 

.01 

4 . 16 
1 . 64 

.01 

351 1643 
352 1661 

4 % 2% 

6% 

52% 
++++ 

29% 

7% 

4 % 

2% 

4% 

52% 

19% 

10% 

7% 

1% 

5 
4 .38 
1.28 

.01 

6% 

25% 

50% 
++++ 

15% 
++++ 

2% 

2% 

4% 

25% 

26% 

23% 

15% 

2% 

5.09 
l. 32 

.01 

1.01 ) 
4 

4 . 98 
1. 38 

.01 

586 
556 

2% 

7% 

26% 

47'5 
++ 

15% 

2% 

2% 

5% 

26% 

20'1> 

15% 

2% 

868 
844 

3% 

7% 

29% 

48% 
++++ 

12% 

3% 

2% 

5% 

29% 

25% 

23% 

12% 

2% 

3 
4.89 

.36 

.05 

P!\GE: 

Fair 

704 
717 

4% 

11% 
++ 

32% 

39% 

11% 

4% 

6% 

32% 

23% 

16% 

11% 

3% 
++ 

4 . 61 
l. 4 7 

.01 

59 

• • • • 

Poor 

251 
280 

6% 

87 
99 
7% 

++ 

8% 12% 

34% 38% 
+ 

31% 29% 

19% 
+++ 

6% 7% 

3% 5% 

5% 7 "6 

34% 38% 

22% 10% 

19% 

19% 14% 

2% 0% 

4 .70 
1. 61 

10 
4.50 
1.66 

.10 



E~:os Res~ar(:~1 Associat~s Inc. PAGE: 60 

Pari Carlddian Health Irlformat~io)·1 Frivacy & Confidentiality Framework Study 
In your opinion, ~IOW safe and seC1Jre is the health information which EXISTS about you? 
(End appearancel 

04/09/16 

FrequC:'f"lcy Hosplt l admit (Syrsl Have d regular Doc? Have Children <18? 
============================= =================== =================== 

TOTp.L Never 1-2 3+ Have doc Do not l'es No 
--------- ---_--_-- --------- --------- --------- --------- --------- --------- 

SAt/~ 
~';EIGHTED TOTp.L: ~SOO 784 1036 665 1632 868 995 1478 

lJn'.\lt:;ighted n: ~:)OO 831 1030 625 1683 817 916 1557 
NOT i=I.T ALL S.z"E ( 1 1 4% 4~ 3% 3% 4% ]% 2% 4 % 

++ 
FARTIALLY sp.te (2 31 H% 8% 9% 8% 8% 8% 8% 8% 

t·10[lERJHELY (·n ~~ 0:;" .-"1 % ~O% 30, 30% 317; 31% 30% 

Sp.tE (S 61 43% 4396 42% 43% 44% 41% Ll5% 41% 

EXTREMELY S.lItE (7 ) 13~ 12% 14% 13% 12% 14% ln 1Ll% 

Not at ail H 4% 3% 3% 4% 3% 2% 4% 

<% 3°, 3% 2% 3% 3% 3% 3% 

3 S'-i:, S% S'1i 6% 5% 6% 5% 5% 

Horle ra. t {:"d V ,,0% 31% 3D?, 30% 30% 31% 31% 30% 

., ~4~ ~5% 22% 25% 24% 25% 25% 23% 

l:l% 18% 20% 18% 20% 16% 19% 18% 

7 E:-:trernel/ 13% 12% 14% 13% 12% 14% 12% 14°, 

DK/NR =:'}; 3% 2~ 2% 2% 2% 2% 2% 

Chi. -~3qua red: .05 
+/- roints around ~,O~ : 3 2 3 3 2 

l'-ieaL""l: .HO 4 .77 4 .81 4 .R1 4 .80 4 .81 4 .82 4 .80 
Ste! d'eV: 1 .44 j .43 1.4 li 1.41 1.45 1. 43 1. 36 1. 48 

St:url~nt's t: 

• • • • • • • • • • • • • • • • • • • 



• • • • • • • • • • • • • • 
Pan-Canadian Health Information Privacy Confidential1ty frarnework Study 04/09/16 

How ronfid~nt ~rs yO\J that only authorized individuals are able ta access the health information that exists about you? 

CONf 
vlEIGHTED TOTAL: 

Unwe i qht e d n : 
N(~T AT AL,L rn~JF II 

NOT VERY CONf (2 li 

SOMEWHAT CONfIDENT i41 

EXTREMELY CONfl~ENT(71 

Nell" .a t 'Ii 1. !~('Irlfi,lnrlt 

4 Som~whdt cnnEid~nt 

c, 

E>:trem~lj r()rlfid~nt 

Dl</NR 

Chi -~~(.J1J~ rr-:d: 
.• /- po i ur s .:Jfn\ifld r)(~7,: 

:~rd d~v: 
:-;1 u+o nr ' Si: 

TOTf1.L Terr 

2500 
2500 

13% 

30~ 

1 ", 

. 4 ï 

.66 

50 

++++ 
10% 

~2% 

15% 

20~ 

.o li 
111 

~. :-IR 
., 1.~ 

• • • • 

BC 

Region Gender Age Group Education Household Incarne 

332 
348 
ll~ 
++ 

20% 
++++ 
26% 

ï '~ 

ln 

26% 

20% 

14% 

79:, 

.08 
,72 
.01 

Alb 

241 
300 

~~ 
16% 

23% 

40% 

10% 

6'1. 

10% 

23% 

21% 

19% 

f) 
,39 

1 .72 

Pra 

174 
299 

R~ 

16% 

31% 

J4'1; 

10% 

10% 

31% 

16% 

10% 

2% 

r; 
4.36 4.41 

.65 1.67 

Ont 

945 
650 

~% 

14% 

29% 

35% 

1" o. 

29~ 

20% 

15% 

12% 

Que At 1 Male Fern l 

601 
502 

197 1222 
351 1126 

7% 8% 

8% 9% 

33% 35% 
++ 

38% 28% 

16% 18% 
+++ H+ 

6% 

33% 35% 

20% 15% 

18% 13% 

16% 18% 

0% 3% 

4 
.80 
.53 
.01 

5 3 
4.63 4.40 

.68 1.66 

.10 .05 

1278 
1374 

14% 

31% 

34% 

12% 

8% 

31% 

19% 

14% 

12% 

<25 25-44 45-64 65+ LS HS Coll Univ 

7% 

13% 

29% 

37% 

13% 

29% 

19% 

18% 

13% 

1% 

3 
4 .53 
1.66 

.05 

373 
217 

5% 

8% 

23% 

50% 
++++ 

13% 

5% 

23% 

29% 

21% 

13% 

1% 

.01 
7 

4.83 
1.49 

.01 

958 
869 

7% 

14% 

29% 

39% 

10% 

7% 

5% 

9% 

29% 

20% 

19% 

10% 

1% 

:3 
4.47 
1. 62 

731 
948 
10% 
+++ 
15% 
++ 

32% 
+ 

29% 

11% 

10% 

6% 

32% 

17% 

13% 

11% 

2% 

3 
4 .23 
1.70 

.01 

386 
414 

8% 

11% 

33% 

26% 

21% 
++++ +-1-+-1- 

8% 

3% 

8% 

33% 

15% 

11% 

21% 

2% 

4 .65 
1 .74 

.05 

978 
983 

8% 

11% 

30% 

32% 

18% 

8% 

30% 

19% 

13% 

18% 

1% 

.01 
3 

.62 

.71 
.01 

579 
561 

8% 

12% 

30% 

36% 

12% 

8% 

7% 

30% 

19% 

18% 

1"')9- 

2% 

4 .51 
1.65 

• 

<20 20-39 40-59 60-79 80-99 100K+ 

922 
932 

8% 

17% 
++++ 

29% 

38% 
++ 
6% 

8% 

10% 

29% 

20% 

18% 

6% 

2% 
++ 

( .o n 
3 6 

4.29 4.73 
1.59 1.82 

.01 . OS 

PAGE: 

314 
300 

9% 

9% 

28% 

29% 

24% 
++++ ++++ 

6% 

28% 

17% 

24% 

1% 

451 
463 

5% 

12% 

32% 

32% 

17% 

5% 

4% 

8% 

32% 

18% 

14% 

17% 

1% 

5 
4 . 67 
1. 63 

.05 

61 

411 
418 

8% 

13% 

29% 

41% 
++ 
8% 

R' ,. 
4% 

9% 

29% 

23% 

18% 

8% 

1% 

4 .44 
1 .57 

334 
330 

8% 

15% 

31% 

37% 

8'-1; 

7% 

31% 

18% 

19% 

2% 

4 .34 
1.63 

.10 

287 
282 

7% 

16% 17% 
++ 

31% 26% 

37% 39% 

7% 8% 

8% 7% 

10% 10% 

31% 26% 

19% 20% 

17% 20% 

7% 8% 

1% 2% 

4 .31 
1. 59 

.10 

6 
.39 

1.62 



Pan-Canadian Health Information Privacy & Confidentiality Framework Study 04/09/16 
How confident are y01J tllat only authorized individuals are able ta access the health information that exists about you? 

cour 
WEJC;HTED TOH'.L: 

UnHeightl:?d n: 
NOT AT p.LL CONf (11 

NOT VERY CONF (2 JI 

SOMEWHAT CON FI DENT (4) 

CONFIDENT (5 61 

EXTREMELY CONFIDENT(7) 

Not at aIl confident 

1 

Extremely c:onfidpnt 

[l1\/NR 

Ch.i -Squa red : 
+/- points around 50%: 

:~t.d dev: 
;~ttldent "s t: 

Ekas Research Associates Inc. 

Le s s Friv of H-Info Safer:.y of H-Info Confident Auth Pers Corn f Sharing (no cnst) Personal Health Rating 

TOTAL DISAG NEITHR AGREE 

.2S00 
:::500 

8% 

lO% 

5% 

11% 

28~ 

.3 ~~ % 
++++ 

14% 
++ 
6% 

4% 

7% 

19% 

20% 

14% 

1% 

.01 
3 

4.70 
1. 60 

.01 

fi::: 1 

16% 
++ 

33% 

34% 

8% 

7% 

S% 

ln 

18% 

16% 

8% 

++ 

4 .31 
1.55 

.01 

NOT 

867 
872 

11% 
++++ 

31~ 

14% 

11% 

6% 

30% 

19% 

12% 

14% 

3 
4.34 
1.77 

.01 

MODRT 

416 
431 
26% 

++++ 
38% 

++++ 
22% 

12% 

2% 

26% 

17% 

22% 

8% 

3% 

2% 

0% 

. Dl) 
5 

2.88 
1.55 

.01 

SAFE 

9:;~ 1043 
911 1040 

6% 2% 

10% 

43% 
++++ 
.30% 

9% 

6% 

43% 

ll% 

9% 

2% 
++ 

.3 
4 .36 
1. 44 

.01 

NOT S-WHAT CONFD UNCOMF S-WHAT COMFT Exc1t V-Good Good 

6% 

20% 

52% 
++++ 
20% 

++++ 
2% 

5% 

20% 

25% 

27% 

20% 

3 
5.25 
1. 37 

.01 

530 
551 
37% 

ttt+ 

63% 
++++ 

0% 

0% 

0% 

37% 

25% 

38% 

0% 

0% 

0% 

0% 

0% 

.01 

2.01 
0.87 

.01 

740 1189 
756 1146 

0% 0% 

0% 

100% 
++++ 

0% 

0% 

0% 

0% 

0% 

100% 

0% 

0% 

0% 

0% 

4.00 
0.00 

.01 

0% 

0% 

74% 
++++ 
26% 

++++ 
0% 

0% 

0% 

0% 

40% 

34% 

26% 

0% 

3 
5.85 
0.80 

.01 

495 
474 

15% 
ttt+ 

18% 
+++ 

31% 

24% 

11% 

15% 

8% 

10% 

31% 

14% 

10% 

11% 

1% 

.01 
5 

3.95 
l. 84 

.01 

35l 1643 
352 1661 

8% 6% 

13% 

42% 
++++ 
25% 

12% 

8% 

4% 

8% 

42% 

16% 

9% 

12% 

1% 

4.30 
1. 58 

.05 

12% 

27% 

41% 
++++ 

13% 

6% 

5% 

8% 

27% 

21% 

20% 

13% 

2% 

4 . 67 
1.59 

.01 

( . Dl) 
4 

4 .54 
1. 61 

586 
556 

Î% 

12% 

29% 

39% 

ll% 

7% 

5% 

8% 

29% 

19% 

20% 

ll% 

2% 

.%8 
844 

6% 

12% 

30% 

40% 
+ttt 

11% 

6% 

5% 

8% 

30% 

23% 

17% 

11% 

1% 

3 
4 .57 
1.54 

.05 

PAGE: 

Fair 

704 
717 

9% 

251 
280 
13% 

Poor 

16% 
+++ 

28% 

31% 

14% 

9% 

7% 

10% 

28% 

18% 

13% 

14% 

2% 

4 .37 
1. 73 

.10 

4 .30 
l. 84 

+++ 

12% 

87 
99 
16% 
+++ 

62 

11% 

31% 33% 

27% 22% 

14% 18% 

13% 16% 

5% 6% 

5% 

31% 33% 

13% 11% 

14% 11% 

14% 18% 

3% 
+ 

0% 

10 
4 .22 
1. 97 
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pan-Canadian Haaith Information Privacy Confidentiality framework Study 04/09/16 

How confident are you that only authorized individuals are able ta access the health information that exists about you? 

Frequency Hospi tl admit (Syrs) Have a regular Doc? Have Chi 1dren <lB? 
=====~~====================== =================== =================== 

T0T,=\L N~v~r. 1-2 3+ Have doc [lo not Yes No 
--------- --------- --------- --------- --------- --------- --------- --------- 

CONF 
\·.1ETr.;HTsr, TnT,;1_, : " ~,OO ïR4 1036 66S 1632 868 995 1478 

iln\·.Iç;i.q·hc'~d n: :2',()1) 8,1 10JO 625 1683 817 916 1557 
NOT AT 1\\.,L (~(lNf ( II 8?5 R' 6% 10% 8% 8% ï% 8% - , 

++ 
~,jOT 'v'ERi CONf l" :'1 13', 13% 14% 13', 14% 13% 12% 14% 

snl"lEvlH.:\T CONFIDENT (4 ! lO~ :2 ~l% 31% 28% 30% 29% ~9% 30% 

CONfIDENT (r) F. ) 15% .18% 34% 36% 35% 35% 38% 34% 
++ 

E;':TREf'1E L"; r":n!iFI [\El"jT ( J._ ,-_ :~ 'i., IH ] 31; l:~ 1H ln 12% 

Not at. ail cnnf.i.d~nt ;.; ~; R";, 6 ~" 10~ f~ '!, 8~ 7% R% 

:)% 5% S~ 61i 6% 4'0 5% S% 

8% R% ~% 6% 8% 9% 7% 9% 

:-:;on1'2\,·;h.'3 t çonfid~nt 30% ~9% 31% 28% 30% 29% 29% 30% 

1 :-n =0, 18% 19% 20% 18% 21% 18% 

16~ 17% 15% 161; 15% 18% 17% 15% 

E:-: t r.:~rn~.1 , c-on f i oe nr; 1" " 9~ 14% 13% 12% 14'0 12% 12% 

DK/NR 27, 39, n 1% 2% 2% 1% 2% 

Chi -;;qUd r"è'd: .05 
"1- po int s d rcur«! 50% : 3 3 

He a n : 4 47 4 43 4 52 4 43 4 43 4 S4 4 .54 4 43 
:.~t ci risv: 66 1 61 1 63 1 .74 l 6S 1 69 1 62 1. 68 

:3 r Ildr::>n t " 
1- 

• • • • • • 

PfI.GE: : 63 



Pan-Canadian H~alth Information Privacy & Confidentiality framework Study 04/09/16 
Ho\~ corlfid~nt ~rp y0U that the systems and t~chnologies used ta store health information are secure? 

CONF2 
vJt:J(~HTE[; TOTAL: 

lJrj\.Jeight~rl n: 
NOT AT ALL ~ONF (1) 

NOT VERY ~ONf i2 1) 

SOME\>JHAT CONtIC'SNT (4) 

EXTREMELY Cm~FIDENT(7) 

Nat at aIl corlfident 

J 

Somewhat confident 

(, 

7 Extrenlely ~onfident 

DK/NR 

Chi-Squared: 
+/- points a ronnd SO!)6: 

Hean: 
Std dev: 

Student's t: 

Ekas Research Associates Irlc. 

TOTi\L Te r r 

:2',00 
2500 

9~ 

BC 

Region Gender Age Group Education Household Incarne 

Alb Pra Ont Que At l Male Fern l <25 25-44 45-64 65+ LS HS Coll Univ 

31: 241 174 945 601 197 1222 1278 373 958 731 386 
50 3~B 300 :99 650 502 351 1126 1374 217 869 948 414 
18% II' 11% 8% 9' 6% 7% 9% 81 3% 8% 12% 9% 

++++ 
19% 

:30% 

8% 6% 

++++ 

35% 

11% 

10" __ "Ii 

13% 

13% 

17% 

22% 

39% 

8 " - . 
11% 

10% 

22% 

21% 

18% 

8% 

3% 

19% 

30% 

lI"" 

9% 

8% 

8% 

11% 

30% 

14% 

9% 

3% 

19% 

28% 

35% 

6% 

9% 

7% 

12% 

28% 

14% 

6% 

3% 

12% 

++ 

36% 

10% 
+++ 
6', 

7% 

33% 

19% 

IH 

10% 

3% 

4.25 
l ,74 

645 
,22 4.16 4,51 4,41 

1.66 1.60 l,56 1,62 
,10 ,01 ,10 

15% 19% 

28% 

36% 

8% 

8% 

6% 

10% 

28% 

22% 

14% 

8% 

3% 

12% 

26% 

48% 
++++ 
10% 

3% 

8% 

26% 

25% 

23% 

10% 

1% 

,01 
7 

4 ,76 
1,43 

,01 

19% 
+ 

28% 

37% 

6% 

8% 

7% 

11% 

28% 

21% 

16% 

6% 

3% 

4,22 
l,57 

18% 

30% 

29% 

6% 13% 12% 
++++ ++++ 

12% 9% 9% 

7% 

11% 

30% 

17% 

12% 

6% 

4 % 
++ + 

3 
4,00 
1. 67 

,01 

15% 

29% 

30% 

5% 

10% 

29% 

16% 

14% 

13% 

5% 

5 
4.39 
1. 72 

978 579 
983 561 

9% 10% 

14 % 

29% 

33% 

5% 

9% 

29% 

18% 

15% 

12% 

3% 

.01 
3 

4,41 
i , 68 

,01 

19% 

28% 

35% 

5% 

10% 

7% 

13% 

28% 

20% 

15% 

5% 

3% 

4,11 
1. 62 

,05 

<20 20~39 40~59 60~79 BO~99 100K+ 

922 314 451 
932 300 463 

8% 10% 5% 

19% 
++ 

29% 

37% 
+ 

4% 15% 
++++ 

8% 10% 

8% 

11% 

29% 

21% 

16% 

4% 

3% 

3 
4 , 17 
1. 56 

,05 

PAGE: 

11% 

26% 

35% 

5% 

7% 

26% 

19'0 

16% 

15% 

3% 

.01 
6 

4.50 
1.78 

.05 

14% 

32% 
t 

35% 

11% 
+t+ 

5% 

5% 

9% 

32% 

19% 

16% 

11% 

3% 

5 
4.49 
1. 56 

.01 

64 

411 334 
418 330 

9% 10% 

19% 

27% 

38% 

5% 

9% 

12% 

27% 

23% 

16% 

5% 

1% 

5 
4 ,17 
l,59 

19% 

29% 

34% 

5% 

10% 

7% 

12% 

29% 

22% 

13% 

5% 

2% 

5 
4.06 
1. 59 

.01 

187 287 
187 282 

7% 8% 

20% 22% 

• • • • • 

10% 

11% 

30% 

19~ 

15% 6% 

8% 6% 

3% 

( .o i : 
2 14 5 

4,:'4 3.64 3.91 
1.631,851.67 

.05 .01 

• • • • • 

34% 29% 
tt 

30% 34% 

11% 
++ 
7% 

7% 

9% 

4% 7% 

11% 11% 

34% 29% 

13~ 17% 

17% 16% 

11% 7% 

3% 3% 

3 
4.19 4.30 
1.65 1.61 

. 10 , 10 

• • • • • • • • 

28% 
++ 

26% 

39% 36% 

2% 4% 

7% 8% 

8% 6% 

11% 16% 

28% 26% 

19% 19% 

20% 17% 

2% 4 % 

3% 4% 

4 . 18 
1. 54 

4 , 14 
1. 56 

• 
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ran-Can~diaII H~~lt!1 InEc)[matiarl Privacy ~ Confidentiality framework Study 04/09/16 

Hn\-; (-Onnfidl'';flt: ,;Jrr"' :/(Jl1 1 hat t-he ::.;yst:r?rns ('lnd tl?lhnolngies used ta store hp.alth information are secure? 

WEICi1TEf" TOT,.~ -, L; 
r Inv,It:~ i C)h t '?d ri: 

NOT 'fl_T i1.LL CONF (]) 

NOT VERY CONf 1= 1) 

SOMEWHAT CONfIDENT (4) 

CONtI DENT 1 C, E;) 

EXTREMELY CONFIDENT(7) 

Not et -311 confidpnt 

7 E~tremsl~' COIlfiejnnt 

[lK/NR 

Chi-::::qu,lr~d: 
+/- points arounc1 50~: 

l'-1ean: 
~~tci d"?v: 

~tudent's t: 

Ekas Research Asso,~iates Inc. 

Less Priv of H-Info 

TOTAL DISAG NEITHR AGREE 

:~ ~)C'lO 
;_~:' il (1 

1]1; 

4 . :' 4 
1.fi3 

8 ~1 (~ 
:HO 

n. 

40~ 
!-+++ 

9% 
++ 

.01 

4.4ï 
l. fil 

.01 

6:;1 
:1 ~ ~j 

') % 

33'1; 

5% 

7% 

7~ 

l')q 

~ l % 

12% 

++ 

4.15 
1.51 

.10 

NOT 

8fiï 
R72 
12E 

++++ 
18~ 

29? 

32% 

8% 

12% 

7% 

18% 

14% 

2% 

3 
.09 
.72 
.01 

Safety of H-Info 

MODRT 

Hf) 

431 
24'6 

++++ 

41% 
++++ 

:2 0 ~~ 

12% 

2% 

24% 

5% 

2% 

2% 

.01 
5 

2.87 
1.54 

.01 

• 

SP..rE 

Confident Auth Pers Comf Sharing(no cnst) 

~.129 lû4J 
911 1040 

7% J% 

16', 

40~ 
++++ 

:29% 

S% 

ï% 

5% 

10% 

11'0 

5% 

++ 

3 
4.13 
1.44 

.01 

• • 

Personal Health Rating 

I>lOT S-WHAT CONFO UNCOHF S-WHAT COMFT Exc l t V-Good Good 

219; 

52% 
++++ 

13% 
++++ 

3% 

2% 

7% 

2l% 

25% 

13% 

2% 

3 
4 .96 
l. 41 

.01 

530 
551 
30% 

++++ 
47% 

++++ 

1~% 

7% 

2% 

30% 

26% 

12% 

2% 

2% 

.01 

2.54 
1.45 

.01 

740 1189 
7:'6 1146 

5% 2% 

12% 

62% 
++++ 

16% 

3% 

5% 

4% 

8% 

62% 

11% 

6% 

3% 

3% 

4 
4.02 
1. 12 

.01 

8% 

1fi% 

59% 
++++ 

13% 
++++ 

2% 

2% 

6% 

16% 

27% 

13% 

2% 

S. 14 
1.28 

.01 

495 
474 
18% 

++++ 

21% 
++ 

26% 

24% 

9% 

18% 

10% 

11% 

26% 

17% 

7% 

9% 

3% 

.01 

3.71 
l. 83 

.01 

'351 1643 
3,,2 1661 

8 % 6% 

39% 
++++ 
26% 

8% 

8% 

7% 

9% 

39% 

16% 

10% 

8% 

3% 

5 
4 .12 
1.56 

16% 

27% 

40% 
++++ 

7% 

6% 

5% 

11% 

27% 

19% 

7% 

3% 

2 
4 .43 
1.54 

.01 

1 .01) 
4 

4 .31 
1.59 

586 
556 

8% 

15% 

39% 
++ 
6% 

8% 

6% 

9% 

29% 

21% 

18% 

6% 

3% 

868 
844 

6% 

30~ 

37% 

7% 

6% 

7% 

11% 

30% 

22% 

16% 

7% 

2% 

4.35 
1.54 

.05 
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t'air 

704 
717 
10% 

251 
280 
15% 

++++ 

16% 20% 
++ 

32% 

7% 

10% 

7% 

13% 

28% 

18% 

14% 

7% 

3% 

4 . 12 
1. 64 

.05 

6 
4 .16 
l. 92 

65 

• • • • 

Poor 

H7 

99 
15% 
++ 

16% 

31% 

12% 
+++ 

15% 

10% 

15% 

7% 6% 

9% 10% 

21% 33% 

16% 11% 

15% 12% 

12% 10% 

6% 4% 
+++ 

10 
3.98 
l. 81 



Pan-Canadian H~alth Information Privacy & Confidentiality framework Study 04/09/16 
How confid8rlt are ynl1 ttlat th~ systems and technologies used ta store health information are secure? 

Fr<::>quency Hospi t I admit(5yrs) Have a regular Doc? Have Children <18? 
============================= =================== =================== 

TOTAL Nev~r 1-2 3+ Have doc Do not Yes No 
--------- --------- --_----_- -----_--- --------- _-----_-_ --------- --------- 

CONf2 
"IE.IGHTE:D TOTAL: =:,00 784 1036 665 1632 868 995 1478 

Unweighte.d fi: 2S00 831 1030 625 1683 817 916 1557 
NOT AT ALL CONF Il) :1% B% 8% 10% 8% 9% 8% 9% 

NOT VE:RY CONf 1= J) 17°f, 16% 18% 18% 18% 15% 17% 17% 
++ 

SOMEWHAT G)NFI DE:NT (4) 28'r, .2 ~~ 1; 26% 31% 29% 28% 29% 28% 

CONfH'EIH ( ~j f) .1S% 3f.iî .16% 33°, 35% 35% 35% 35% 

E:i(TRD1ELY U)N r r [lENT 17 ) 8't 7% 9% 6% 7% 9% 8% 7% 
++ ++ 

Not at ,,11 confiril?n[ 9% 8% 8% 10% 8% 9% 8% 9% 

7% 7% 6% 7% 7% 5% 6% 6% 

3 11% 9% 12"'6 ll% ll% 10% ll% ll% 

Some'dha t confident 28~ 29% 26% 31% 29% 28% 29% 28% 

20% 19% 20% 19% 21% 17% 20% 20% 

15% 17% 16% 14% 14% 1B% 15% 16% 

E>:tremel'_/ confident 8% 7% 9% 6% 7% 9% 8% 7% 

DK/NR 3% 3% 3% 3% 3% 3% 3% 3% 

Chi -:;quar~d: 
+/- points arounrl 5010: 3 .] 3 3 2 

~'lei3n : 4 .24 4.27 4 . 31 4.ll 4.19 .34 4 .27 4 .24 
:otel dev: 1.63 1. 63 1.63 1. 61 1. 61 1. 67 1.61 1. 63 

Student's t: .10 .05 .05 .05 

Ekas Research Associates Inc . PAGE: 66 
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Pan-Canadian Health Information Privacy ~ Confidentiality Framework Study 

• • • • • 
04/09/16 

• • • • 
Does . , . knowing that all h~~lth service providers must adher~ ta security safeglJards to prevent your information from beinq acc~ssed or lJsed by 
uuauthori z e d iildi--i.dui·IL!3 ... m':Jkr;: JOU mo r e or less confident that your health information w iLl be safe and secure? 
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Pan-Canadian Hea1th Information Frivacy & Confidentiality Framework Study 04/09/16 
Does ... knowing that aIl health service providers must adhere ta security safeguards ta prevent your information from being accessed or used by 
IJnd\J~~Jnrized indivirlu~ls .... make you more or less confident tl1at yaur health information will be safe and secure? 
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Fan-Canadian Health Information Frivacy & ConEidentiality framework Study 04/09/16 

Poes krJo\"irlq rha t al.1. h=.s l th s-s r v i ce p r ov i o e r s must adhe r s ta security safeguards ta prevent your information from being accessed or used by 
unauthnrj.:~rl individ\lals. make yOll more or less confident that your health information will be safe and secure? 

Frequency Hospi tl admit 15yrsl Have a regular Doc? Have Children <18? 

============================= =================== =================== 
TOT,',L Nev'?r 1-2 3+ Have doc Do not Yes No 

--------- -_------- -_------- -_------- --------- --------- _-------- --------- 
PRIIA 

WEIGHTE[I TOTP,L: =~,OO ï84 1036 665 1632 868 995 1478 

IlnI'!ei'lht<'d n: ::)00 831 1030 625 1683 817 916 1557 

LES:; CONfII'SNT Il ''i 9% 10% 9% 10% 9% 1 096 9% 9% 

NO IHF,'\CT 1'1 1 tH 19% 17% 16% 1 ï', 18% 16% 18% 
+ 

lvlORE COI,ltI DENT lé, 1 ) 7::% 70% 74% 73% 73% 72% 75% 71% 
++ 

Much J.'-::5;-; C0fl t iderlt 4~ 4% 3% 4% 3% 5% 3% 4% 

26 2% 2% 2% 2% 2% 2% 2% 
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No impact: 17', 19% 17% 16% 1796 18% 16% 18% 

5 :.2% ~2% 21% 22% 22% 22% 21% 22% 

~S% 26% 24% 24% 26% 23% 25% 24% 

Huch more confidsnt ~6% :2% 28% 26% 26% 26% 28% 24% 

DK/NR l', 2% 1% 1% 1% 1% 1% 1% 
+ 

Chi-Squared: 
+/- points arnund 50%: 3 3 3 3 

Nean : :.). 3: 5,22 5,39 5.32 5,34 5,27 5 ,40 5.27 
:~td dsl,': 1. 51 1.51 1. 50 1. 52 1. 47 1 ,58 1. 50 1. 52 

:..~tlldent .s L, ,05 .10 ,05 ,05 

~!'.GE: 69 Ekas Research ~sso~iates Inc. 
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Pan-Canadian Health Information Privacy , Confidentlality Framework Study 04/09/16 
Does ... knowing that individual health service providers are subJect to fines and penalties if any laws are broken .... make you more or less 
confidel)t that your health information will be safe and secure? 
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Pan-ranadi~rl H~al~h Infnrm ti ~ rrivacy h Confidentiality framewor~ Study 04/09/16 

Gr'~S kno~inq that nd --id\_lal h~alth s~rvice providers are subject ta fines and penalties if any laws are broken .... rnake you more or less 
r-::onficlpnt- r h-s t ~'C';lr h<:"':..11 n n t o rmari on \4i11 be saï'? and secure? 
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Pan-Canadian Health Information Privacy & Confidentiality Framework Study 04/09/16 
Ooes ... knowing that individual health service providers are subject to fines and penalties if any laws are broken .... make you more or less 
confident that your health information will be safe and secure? 

Frequency Hospitl admitl5yrsl Have ô regular Doc? Have Children <18? 
============================= =================== =================== 

TOTAL Never 1-2 3+ Have doc 00 not Yes No 
--------- --------_ ---_----- --_-_---- ---_----- --------- --------- --------- 

PRI~A 
VJE:IGHTED TOT."L: 2500 784 1036 665 1632 868 995 1478 

l1nw'?ighr'~d ri: 2'.00 R31 1030 625 16A] R17 916 1557 
LESS CONFI[lSNT Il 31 lOi; 9% 10% 12% 11% 9% 10% 10% 

++ 
NO IHPACT 14! 17% 18', 17% 17% 17% 18% 18% 17% 

HORS CONFIDENT IC, 71 71% 71% 72', 70% 71% 72% 72% 71% 

t+uch less confident 4~ 4 " 4~ S% 5% 4 % 4 % 4% 

3% 2"5 3% 3% 3% 3% 3% 3% 

]% 3% 3% 4% 4% 2% 3% 3% 

4 Nf) impact 17~ 18~ 17% 17% 17% 18% 18% 17% 

5 lQ* 20% 18% 19% 19% 19% 18% 20% 

23~ .2ô% 22% 23% 24 % 23% 23% 24% 

Huch more confid'?flt ~8% 25% .ln 28% 28% 29% 30% 27% 

Oi\/NR 1% 2% 1% 1% 1% 1% 1% 2% 
+ ++ 

Chi-Squared: 
+/- points around 50%: 3 l 2 3 3 

Mt2an: ;).32 5.29 5.38 5.23 5.29 5.36 5.37 5.29 
Std dev: l. 60 1.54 1.60 l. 66 l. 61 l. 57 1.58 1.60 

Student's t: .10 

Ekos RCS9A[c:h ~ssoci~tes Ine. PAGE: 72 
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Fan-Canariidn lieal~h Information Privacy & Confidentiality framework Study 04/09/16 

Does ... ~:nn1rlinS! t-.h;:Jt: you '.,,roldd have the ri qbt ta vJITHOLD certain information f r om any health care provider treating you .... make you more or less 
con fi de nr ttl,Jt: you r h~alth information w i Ll be safe and secure? 

vIEIGHTEI) TOT.i'\L: 
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Ekos Research AssQciates Inc. 
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1.7] 1.5Q 

.05 

Ont 

25~ 

58% 

4% 

4% 

co .,)0 

25% 

18% 

22% 

19% 

4% 

Que 

305 94 
252 166 
11% 10% 

.31% 
++ 

56% 

6% 

1% 

4% 

31% 

17% 

19% 

20% 

2% 

4 . 92 
1. 60 

Atl Male Feml 

22% 

66% 
+ 

2% 

3% 

5% 

22% 

18% 

24% 

24% 

2% 

5.23 
1. 4 9 

.05 

584 
535 

13% 

26', 

59% 

6% 

3% 

5% 

26% 

19% 

22% 

18% 

2% 

.05 

4 . OZ 
1.61 

<25 25-44 45-64 65+ L5 H5 Coll Univ 

600 
653 
12% 

24% 

59% 

5% 

4% 

24% 

17% 

21% 

5% 
+++ 

5.02 
1. 64 

155 
90 
10% 

17% 

72% 
+++ 

4 % 

1% 

17% 

18% 

35% 

19% 

1% 

.05 
10 

5.26 
1.48 

.05 

461 
418 
13% 

25% 

59% 

5% 

3% 

5% 

18% 

22% 

20% 

2% 

5 
4 .97 
1.62 

363 
460 
12% 

57% 

5% 

3% 

3% 

27% 

20% 

18% 

19% 

5% 
++ 

4.91 
1.61 

181 
196 

15% 

28% 

53% 

7% 

2% 

6% 

28% 

15% 

16% 

22% 

5% 

7 
4 .87 
1.72 

447 286 
449 278 
13% 14% 

23% 

60% 

5% 

2% 

5% 

23% 

19% 

19% 

22% 

3% 

5 
5.02 

.64 

24% 

60% 

6% 

3% 

24% 

18% 

22% 

19% 

2% 

6 
.92 

1. 66 

• 

<20 20-39 40-59 60-79 80-99 100K+ 

443 
450 
11% 

27% 

57% 

5% 

3% 

3% 

~7% 

17% 

23% 

4% 

5 

PAGE:: 

148 
144 
14% 

18% 

64 % 

10% 

1% 

J% 

18% 

22% 

24% 

18% 

4% 

8 
4.93 
1. 74 

230 
230 
13% 

24% 

63% 

8', 

0% 

5% 

24% 

18% 

26% 

19% 

1% 

4.99 
1. 65 

73 

198 
204 
13% 

25% 

60% 

5% 

4% 

25% 

23% 

16% 

21% 

3% 

4 .92 
1. 63 

150 
150 
13% 

31% 

54% 

3% 

2% 

7% 

31% 

6% 

26% 

22% 

2% 

8 
5.06 
1.59 

83 
82 
11% 

132 
130 
13% 

30% 30% 

53% 53% 

1% 5% 

5% 3% 

S% 

30% 30% 

14% 18% 

23% 17% 

16% 18% 

7% 
++ 

4% 

Il 
4 .96 
1. 44 

9 
4 .82 
1. 61 



Poor 

Pan-Canadian Haalth Information Frivacy & Confidentiality framework Study 04/09/16 
Does .. knnwing that you would have the right ta WITHOLD certain information fram any health care provider treating you .... make you more or less 
confid~nt ttlat ~'OIJr health information will be safe and secure? 

FRUA 
vJE 1 GHTED TOT.'\L; 

IJnH"2ighted fi: 
LESS CONfIDENT il 1) 

NO IMPp.CT (41 

MORE CON r r DENT (5 7) 

M\lch less confident 

Li No impact 

6 

7 MIJch more rnnfident 

DI</NR 

Chi-Squdred: 
+/- points around 50%: 

Mean: 
Std de v : 

~~tllrl!?ntrs t: 

Less Fiiv of H-Info Safery of H-Info Confident Auth Pers Cowf Sharing(no cnst) Personal Health R~ting 

TOTAL DISAG NEITHR AGREE 

1184 
1188 

59% 

5% 

3~ 

18% 

21% 

3% 

3 
.97 
.6~ 

440 
448 

13% 

23% 

62% 

5% 

2% 

5% 

23% 

18% 

24% 

20% 

5 
5.04 

.60 

281 

"-77 
13% 

31% 
++ 

54% 

3% 

4% 

6% 

31% 

17% 

19% 

18% 

3% 

6 
4 .88 
1.54 

NOT 

412 
411 
13% 

60% 

7% 

2% 

4% 

24% 

19% 

21% 

20% 

3% 

4 . 93 
1.68 

189 
199 
24% 

++++ 

29% 

45% 

8% 

8% 

7% 

29% 

16% 

15% 

15% 

2% 

.01 
7 

4 .41 
1. 76 

.01 

SP.FE 

445 
432 
11% 

30'1; 
+++ 
56% 

5% 

2% 

4% 

30% 

17% 

21,}; 

18% 

3% 

5 
.90 

1.57 

NOT S-WHAT CONfD UNCOMF S-WHAT COMfT Exclt V-Good Good 

496 
500 

10% 

20% 

67% 
++++ 

5% 

2% 

H 

20% 

19% 

25% 

23% 

4% 

5.21 
1.58 

.01 

:'39 
256 
21% 

++++ 

25% 

50% 

8% 

4% 

9% 

25% 

16% 

15% 

19% 

4% 

.01 
6 

4.63 
.78 
.01 

331 
337 
12% 

32% 
++++ 

53% 

5% 

3% 

32% 

18% 

17% 

18% 

3% 

5 
.82 

1.59 
.10 

599 
577 

10% 

21% 

66% 
++++ 

5% 

2% 

3% 

21% 

19% 

26% 

21% 

3% 

5.17 
1.56 

.01 

236 
227 
l7% 
++ 

21% 

61% 

8% 

2% 

7% 

21% 

16% 

22% 

23% 

2% 

.05 
7 

4.95 
1. 76 

153 
148 

8% 

32% 
++ 

56% 

6% 

0% 

2% 

32% 

15% 

20% 

21% 

3% 

5.02 
1.60 

791 
807 

12% 

25% 

59% 

5% 

3% 

4% 

25% 

19% 

21% 

19% 

4 % 

3 
4 . 97 
1. 59 

266 
258 
12% 

28% 

58% 

4% 

4% 

4% 

28% 

19% 

19% 

20% 

3% 

4.95 
1.57 

422 
406 
13% 

24% 

61% 

4% 

2% 

6% 

24% 

18% 

25% 

18% 

2% 

5 
5.02 
1.55 

PAGE; 

321 
331 
13% 

26% 

58% 

7% 

2% 

4% 

26% 

16% 

21% 

21% 

4% 

4 .97 
1. 69 

74 

Fai r 

126 
141 
13% 

47 
50 
17% 

22% 24% 

60% 53% 

9% 10% 

2% 5% 

2% 2% 

22% 24% 

24% 10% 

16% 23% 

19% 19% 

6% 6% 

4.88 
1. 73 

14 
4 .78 
1.91 

• • • • • • • • • • • • • • • • • • • 
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E~:os R~s~arcl~ ASSi)ciates Inc. PAGE: 75 

Farl-Carladiarl Health Information Privacy & Confidentiality Framework Study 04/09/16 
Does ~:nnwing that yOll would have the right to WITHOLD certain information tram any health care provider treating you .... make you more or less 
confident t:hdt you r health information \·,111 be safe anà secure? 

Frequency Hospitl admitl5yrsl Have a regular Doc? Have Children <18? 

============================= =================== =================== 
TOT?,L Nev'?r 1-2 3+ Have doc Do not les No 

--------- --------- --------- --------- --------- -------_- --------- _-------- 
FRIlA 

,JE [GHTE.L' rorxi.. llH4 ~H)2 504 313 764 420 433 737 

Un1tll?iqhted n: 1188 388 500 296 797 391 404 770 

LESS COI,IE"I ['SoiT ( l JI 13% 10% 14% 14~ 11% 15% 11% 14% 

NO IHFi'.CT (41 =5% 26% 24% 24% 26% 23% 24% 25% 

HORt: CONtI DENT (:;, il 59'ti 60% 60% 58% :)9% 59% 62% 57% 
+ 

1'1uch l°:3s conEidont S% 5% 5<:'6 6% 5% Î% 5% 6% 

:1% 1% H 2% 3% 3% 2% 3% 

3 4'6 3% 5% 6% 4% 5% 4 % 5% 

i-.Jo i mpa \.~ r 25% 26% 24% 24% 26% 23% 24% 25% 

:;. 18% 19% 17% 20% 20% 15% 17% 19% 

6 .21% 22% 22% 19% 21% 23% 24% 20% 

Huch mot'": '::onfident 20% l ~~ ~ 21% 19% 19% 22% 21% 19% 

DI</NR 3% 4% J% 3% 4'6 3% 2% 4% 

r.hi-,C;qllar~d : 
+/- points dround ;:\0% : 3 5 5 4 

M<::3n: • ~.j 7 .02 4 .98 .90 .98 .96 5.08 4 .91 

:::td dev: .62 .57 1. 65 1.65 1.57 .73 1.59 l. 64 
Sr-udsnt's t : .10 .10 



Pan Canadian Haalth Infor ation Frivacy & Confidentiality Framework Study 04/09/16 
Does ~nowing jOlI av~ the right to ACCESS and REVIEW your own health information ... make you more or less confident that your health information 
will be safR anrl secure 

PRI4A 
vlEIGHTED TOUlL: 

UnHeighr..ed n: 
LESS CONFIDENT Il ]1 

NO H1PACT 14 1 

MORE CONFIDENT 15 7) 

Much less confident 

2 

No impact 

7 Much more ronfirient 

['i</NR 

Chi-Sq\_jar~rl: 
+/- points s r ounrt ::,0%: 

Hean: 
Std dev: 

:'::rudenr:_'s t: 

Ekos Research AS50ciates Inc. 

TOTAL Terr 

1316 
1312 

8% 

BC Alb 

Region Gender Age Group Education Household Income 

Pra Ont Que Atl Male Fern I <25 25-44 45-64 65+ LS HS Coll Univ 

6 183 126 96 505 297 104 639 677 218 
29 187 155 164 342 250 185 591 721 127 
5% 15% 14% 11% 7% 4% 4% 10% 7% 5% 

21% 

70% 

3% 

2% 

219; 

17% 

1% 

1.011 
18 

5.37 5.81 
1.51 .58 

10% 

82% 

3% 

0% 

10% 

24% 

1=~ 

47% 

++++ 
21% 

63% 

4% 

5% 

21% 

16% 

+++ 
20% 

65% 

4% 

5% 

5% 

20% 

16% 

26% 

23% 

0% 

18% 

70% 

4% 

1% 

18% 

24% 

18% 

28% 30% 

19% 

73% 
+ 

4% 

1% 

19% 

19% 

24% 

0% 

8 s 6 
5.08 5.11 5.26 5.43 5.49 
1.66 1.66 .57 1.51 1.36 

.01 .05 

27% 18% 
+ 

23% 
+ 

66% 

4% 

3% 

3% 

23% 

18% 

23% 

25% 

19% 

74% 
+++ 
3% 

1% 

3% 

19% 

16% 

23% 

34% 

1% 

5.53 
1. 47 

.01 

<20 20-39 40-59 60-79 80-99 100K+ 

496 368 205 531 294 480 166 221 213 
451 488 218 534 283 482 156 233 214 

7% 9% 9% 9% 6% 8% 7% 8% 4% 

20% 23% 2l% 

68% 

3% 

3% 

3% 

21% 

16% 

23% 

30% 

1% 

17% 

73% 

4% 

3% 

17% 

21% 

21% 

32% 

1% 

7 
5.40 
1. 57 

18% 

72% 

3% 

3% 

4 % 

18% 

16% 

22% 

34% 

1% 

5.46 
1. 57 

22% 24% 
+ 

68% 

16% 14% 

77% 
+ 

1% 

4% 

3% 

14% 

16% 

21% 

40% 

1% 

76 

16% 

80% 
++ 
1% 

1% 

2% 

16% 

23% 

25% 

31% 

0% 

5.60 
1. 30 

.10 

184 104 
180 105 
10% 7 % 

18% 

72% 

2% 

2% 

6% 

18% 

20% 

27% 

25% 

0% 

7 
5.33 
1.44 

155 
152 

8% 

22% 36% 

• • • • • • • • • 

+++ 
69% 76% 

1% 2% 

1% 1% 

18% 

16% 13% 

20% 28% 

33% 35% 

0% 1% 

( . OS 1 
4 

5.68 :),21 
1.37 1.55 

.01 .01 

• • 

74% 69% 

1% 2% 

2% 1% 

2% 4% 

20% 23% 

20% 16% 

25% 25% 

29% 28% 

0% 1% 

9 
S.48 
1. 36 

5 
5.38 5.33 
1.461.58 

• • • • 

71% 76% 

2% 3% 5% 

1% 2% 0% 

2% 3% 1% 

22% 24% 

19% 18% 16% 

21% 27% 26% 

31% 23% 34% 

1% 1% 1% 

5.45 
1. 4 4 

1 .011 
8 6 

5.25 5.54 5.67 
1.48 1.56 1.48 

.05 .05 

PAGE: 

• • • 

++++ 
70% 55% 

1% 4 % 

3% 1% 

3% 3% 

22% 36% 

17% 9% 

35% 20% 

17% 25% 

2% 1% 

10 
5.32 
1. 30 

8 
5.09 
1.58 

.01 

• 



• ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
Pan-Ca nad j,an Health Information Privacy & Confidentiality Framework Study 04/09/16 

D()es ~:nowing yOll have the right ta ACCESS and REVIEW your Qwn health information ... make you more or less confident that your health information 
will be safe and 5~cure? 

• • 

WEIGHTE[' TOTAL: 
Un\.'!eiqht.ed ri: 

LESS CONFIDENT (1 1) 

NO IMPp,CT 14) 

MORE CONfIDENT 15 7) 

Much less confident 

J 

No i.rnp--'lct: 

MUC~1 mor~ confi(j~nt 

DI,/NR 

Chi-Squared: 
+/- points around 50%: 

l'-1ean: 
St.d dev: 

Student.'s 1":.: 

Ekas Research Associates Ine. 

• • • • • • • • • • • • 

L~ss Priv of H-Info Safety of H-lnfo Confident Auth Pers ComE Sharing(no cnstl Personal Health Rating 

TOTAL DISAG NEITHR AGREE 

Lllh 
i n ; 

70% 

3% 

17% 

30, 

3 
5.37 
1.51 

456 
462 

Î'!> 

22% 

70% 

4% 

1% 

2% 

22% 

16% 

22% 

1% 

.05) 
5 

5.42 
1.54 

140 
J2~ 

10% 

.::2 6% 
++ 

64 % 

l , _ 6 

3% 

5% 

26% 

17% 

28% 

19% 

1% 

5 
5.12 
1.47 

.01 

NOT 

4 :',5 
461 

8% 

17% 

75% 
+++ 

3% 

2% 

3% 

17'5 

21% 

34% 

0% 

5 
5.48 
1. 52 

.05 

1.011 
6 

4 .94 
1. 72 

.01 

I~ODRT 

~27 
232 
15% 

++++ 
25% 

+ 
59% 

6% 

4% 

5% 

25% 

17% 

17% 

25% 

0% 

SPŒE 

484 
479 

8% 

2~% 
++ 

66% 

3% 

3% 

3% 

24% 

19% 

24% 

23% 

1% 

5.20 
1.51 

.01 

NOT S-WHAT CONFD UNCOMf S-WHAT COMfT Exclt V-Good Good 

546 
540 

5% 

15% 

79% 
++++ 

1% 

1% 

2% 

15% 

16% 

26% 

37% 

1% 

5.72 

1.01 ) 
6 

4.95 
1.79 

.01 
1.34 

.01 

291 
295 

17% 
++++ 
21% 

61% 

7% 

5% 

4% 

21% 

16% 

21% 

24% 

409 
419 

8% 

27% 
++++ 

64% 

3% 

1% 

4% 

27% 

16% 

20% 

28% 

0% 

5 
5.25 
1. 53 

.05 

590 
569 

4% 

16% 

79% 
+t++ 

1% 

1% 

2% 

16% 

19% 

27% 

33% 

1% 

4 
5.68 
1. 26 

.01 

259 
247 

11% 

23% 

64% 

4% 

3% 

4% 

23', 

15% 

19% 

29% 

2% 
+++ 

.01) 
6 

5.21 
1.65 

.10 

198 
204 

9% 

28% 
+++ 

62% 

5% 

1% 

2% 

28% 

20% 

16% 

26% 

0% 

7 
5.10 
1. 60 

.01 

852 
854 

7% 

18% 

74% 
+t++ 

2% 

2% 

3% 

18% 

17% 

26% 

31% 

0% 

3 
5.49 
1.44 

.01 

1.05 ) 
6 

5.22 
1. 53 

.05 

320 
298 

9% 

23% 

67% 

4% 

2% 

3% 

23% 

19% 

25% 

24% 

446 
438 

7% 

21% 

72% 

2% 

1% 

3% 

21% 

16% 

26% 

31% 

0% 

5 
5.47 
1.45 

PAGE: 

Fai r 

383 
386 

8% 

17% 

74% 
+ 

2% 

3% 

3% 

17% 

19% 

23% 

32% 

1% 

5 
5.46 
1.51 

77 

• • • 

Poor 

125 
139 

9% 

40 
49 
14% 

28% 
++ 

62% 

16% 

66% 

2% 12% 

3% 0% 

4% 2% 

28% 16% 

15% 16% 

14% 21% 

33% 28% 

1% 5% 
+++ 

8 
5.28 
1 .56 

14 
5.09 
1.96 

• 



Frequency Hospi tl admit (51'r5) Have a regular Doc? Have Children <lB? 
============================= =================== =================== 

TOTAL Never 1-2 3+ Have doc Do not Yes No 
~-------- -_-----_- --------- --------- --------- --------- --------- _-------_ 

l'H, 422 :,12 352 868 448 562 741 
1312 443 530 329 886 426 512 787 

8% 8% 7% 9% 9% 7% 8% B% 

21% 000 20% 20% 21% 20% 21% 20% ~.:... -ô 

ï (I!. ôr,% 7 "'\0 ô9~ 70% 71% 71% 70% ~, 

3'~ :n 3% 3% 3% 2'1i 3% .3% 

-i c ]'f; 2~ 1% -, 2% 1% 26 - , 
3% 3% 2% ;,% 3% 3% 3% 3% 

21'?> 22% 20% 20% 21% 20% 21% 20% 

17% 18% 16% 18% 18% 15% 17% 17% 

....... 1"1\ 24% 23°5 2:3% 23% 24% 22% 25% 

jü?' =6% 3.31. 28~ 28% 32% 32% 28% 

I ~, 1% O~ 1% 0% 11 0% 1% 

.1 ~) 5 3 J 
. ,7 ;:" ]1 S . 46 .33 5.32 , 47 5.42 5.37 
. ~,1 1 . ,18 .::.tj . ':,1 1 .52 :')0 1 .52 1 .;'1 

10 10 

pan-Canadian Health Information Privacy & Confidentiality framework Study 04/09/16 
Does ... knnwing you have th~ right to ACCESS and RSVISW your own health information ... make you more or less confident that your health information 
will be safe and s~rLlre? 

PRI qP-. 
vJF.TGHTSC' TOTAL: 

Unwe i qht e d n: 
LESS CONfIDENT Il 3) 

NO IMPf'.CT (4) 

J 

4 No impact- 

r; ., 

D!\/NR 

r:hi-Squdro.d: 
+/- poirll:s aroun~ S01: 

Nea n: 
Strl dp'\.r: 

:3t\Jdent-_ '::..; t : 

PAGE: 78 

• • • • • • • • • • • • • • • • • • • 
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Parl-Canadiarl H{~alth Information 2riva(:y & Confidentiality Framework Study 04/09/16 

DI-)es . knnwi.llq th,3t yOll have the riqht ta REQUEST corrections ta your Qwn personal health information .... make you more or less confident that your 
healt~h information w i Ll be safe and s~c.ure·? 

FRIS,;; 
\'lEIGHTED TOT!'.L: 

Un'd'..lighted Il: 

LESS CONFIDENT Il 1) 

ND IMPI'.CT (4) 

MORE CONFIDENT (5 7) 

Nueh less (:onfid~nc 

:3 

No impact 

7 Huch more confident 

DI\/NR 

1 / - po il i t;.:; ·:1 l:r) 1 If 1 cl ;:. n 1; : 

~": t: 1 ~ l'je-' r : 
. ; 1: 1 v1 ,;, r il' ~,~ 

TOTiJ,L Terr 

12]9 
L'41 

2415 

65% 

2% 

3% 

18~ 

')r::r; 
L.) G 

~, 
5.=1 
l,r:!::: 

26 
4% 

87% 

0% 

0% 

12% 

l ~~ 
6.18 c,.oq 

.2 Î . 4~, 

.01 

BC 

161 
16(' 

11% 

63% 

1% 

4% 

19% 

18% 

• 

l'lb 

Region Gender Age Group Education Household Incarne 

126 
156 

6~ 

Pra Ont 

98 467 296 
168 325 245 

10% 7% 12% 
++ 

19% 20% 24% 

67% 66% 

5% 3% 

0% 2% 

0% 4 % 3% 

20% 24% 

14% 21% 20% 

27% 17% 26% 

2% 3% 3% 

R 6 
5. 5.11 5.28 5.04 
1. F, 1.':,1 1.47 .62 

o .05 

Que AU Male Feml 

87 632 
154 577 

8'ci 9% 

28% 19% 

59% 70% 

4 '0 3% 

n 2% 

H 3% 

28% 19% 

16% 15% 

18% 

25% 

1% 3% 

.05 
8 4 

.46 S.10 

.5l 1.48 

.05 ,0 l 

27% 
+tt 

62% 

3% 

2% 

4% 

2ï% 

19% 

23% 

20% 

2% 

<25 25-44 45-64 65+ LS HS Coll Univ 

607 
666 

9% 

21% 

68% 
++ 

4% 

2% 

3% 

21% 

lï% 

29% 

2% 

( .01) 
9 

5.33 5.11 
1.56 1.4] 

.01 

184 
109 

8% 

]2% 
++ 

59% 

2% 

2% 

4% 

]2% 

17% 

:'0% 

22% 

1% 

466 ]66 
426 468 

9% 10% 

27% 
+ 

64% 

]% 

2% 

4% 

27% 

18% 

26% 

20% 

1% 

5 
5.14 
1. 47 

20% 

68% 

5% 

2% 

]% 

20% 

20% 

20% 

28% 

3% 

5.25 
1. 61 

196 475 291 459 
213 487 275 466 

7% 9% 8% 9% 

18% 22% 28% 

71% 
+ 

64% 66% 
+ 

2% 5% 2% 

2% 1% 1% 

3% 3% 

18% 22% 28% 

16% 18% 16% 

24% 21% 

31% 29% 23% 

4% 3% 0% 
++ +t 

.10 
4 6 5 

5.30 5.20 5.15 
1.62 .43 1.48 

5.49 
1. 48 

.01 

• 

<20 20-39 40-59 60-79 80-99 1001\+ 

24% 

65% 

3% 

3% 

4% 

24% 

20% 

24% 

21% 

2% 

PAGE:: 

149 215 201 
150 228 200 

7% 11% 6% 

24% 

66% 

4% 

1% 

3% 

24% 

19% 

~2% 

26% 

3% 

5.27 
1. 51 

22% 

65% 

4% 

1% 

6% 

22% 

16% 

25% 

24% 

1% 

5.20 
1. 56 

79 

24% 

69'0 

3% 

2% 

1% 

24% 

18% 

23% 

27% 

1% 

5.36 
1.47 

173 103 
165 102 
12% 8% 

23% 

64% 

3% 

5% 

3% 

23% 

20% 

23% 

21% 

1% 

5.08 
1.57 

149 
147 

8% 

25% 29% 

65% 62% 

1% 4% 

3% 2% 

]', 2% 

25% 29% 

12% 17% 

26% 19% 

28% 26% 

2% 1% 

10 
5.34 
1. 48 

5.18 
1.54 



==================== ==================== ==================== ==================== ================================== 
Poor 

Less Priv of H-Info 

TOTAL DISAG NEITHR AGREE 

.1. =: J ~l 
1='11 

9% 

65î 

181, 

5.21 , " •. 1- 

• 

~.]f) 

'HA 
9% 

22% 

:-;:2% 

20% 

-"3% 

1.52 

• 

30% 
++ 

60~ 

30% 

15% 

24% 

22% 

2% 

G 
C, . Il 
1.S4 

• 

NOT 

451 
~55 

10% 

23% 

66% 

23% 

18% 

22% 

26% 

1% 

J 

S.~2 

( .01) 
7 

4 .68 
1. 7 ~i 

.01 

Pan-Canadian Health Information Privacy & Confidentiality Framework Study 04/09/16 
Does ... knowing that you have the right to REQUEST corrections ta your own personal health information .. , .make you more or less confident that your 
health information will be safe and secure? 

,JE J GHTE:[' TClTi\L: 
Un\·J~ight.(";cl ri: 

LESS CONfIDENT Il 1) 

NO IMPACT (4) 

MORE CONFIDENT (~ 7) 

No impact 

6 

Much mor~ cor,fid0nt 

DK/NR 

Chi -::-:'qu,.-j r ed : 
+/- points e round :)O~: 

t-1~arl : 
:;,'rl de'.': 

.t r.urie nr; ';:; t: 

Ekns Researc~1 Associates IrlC. 

1.51 

Safety of H-Info 

MODRT 

218 
225 

19% 
+ -1. ++ 

29% 

50% 

R% 

6% 

29% 

14% 

15% 

20% 

2% 

SP.tE 

Confident Auch Pers Comf Sharing(no cnst} 

449 
441 

9% 

29% 
+++ 

60% 

29% 

17% 

23% 

21% 

2% 

5 
.07 

i .51 
.OS 

NOT 

Personal Sealth Rating 

S-vJHAT CONtD UNCONF S-\'JHAT COMFT Ex c I t V-Good Good 

522 
524 

4% 

18% 

76% 
++++ 

1% 

2% 

18% 

20% 

29% 

5.54 
1.33 

.01 

260 
276 

15% 
++++ 

23% 

60% 

19% 

18% 

23% 

3% 

.01 

.96 
1.71 

.01 

355 
365 

9% 

33% 
++++ 
57% 

1% 

4% 

33% 

17% 

18% 

22% 

1% 

5 
5.02 
1 .51 

.01 

606 
580 

6% 

72% 

2% 

19% 

18% 

28% 

27~ 

2% 

(. 05) 

5.45 
1.41 

.01 

234 
225 
14% 
+++ 
27% 

57% 

8% 

3% 

4 % 

27% 

12% 

21% 

24% 

2% 

4 . 9S 
1.77 

.05 

170 
177 

8% 

62% 

4 % 

27% 

18% 

18% 

26% 

5.21 
1.49 

830 
836 

7% 

23% 

68% 
+++ 

3% 

23% 

20% 

24% 

24% 

2% 

3 
5.29 
1.45 

.05 

( .05) 
6 

305 
295 

12% 
++ 

27% 

59% 

2% 

7% 

27% 

18% 

21% 

20% 

2% 

5.02 
1.53 

.05 

425 
410 

5% 

22% 

72% 
++++ 

n 

1% 

3% 

22% 

2l% 

25% 

26% 

1% 

5 
5.40 
1.36 

.01 

PAGE: 

Fair 

345 
356 

9% 

25% 

63% 

2% 

3% 

25% 

].7% 

20% 

26% 

2% 

5 
5.18 
1.59 

80 

12l 
134 

9% 

43 
48 
13% 

24% 24% 

62% 63% 

11% 

3% 0% 

0% 2% 

24% 24% 

10% 21% 

26% 17% 

26% 25% 

5% 0% 
+++ 

8 
5.24 
1.68 

14 
4 . 95 
1.82 
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P~n-C~nJdjArl .lnalt~1 Informatj_on Frivacy & ronfidentiality Framework Study 04/09/16 
Doe s ... kncHving there are independent bodies such as federal and provincial Privacy Commissioners that are responsible for investigating and 
r~snlvin0 complaints .... make VOl] more or less confident that your health information will be safe and secure? 

['RIGA. 
IVEIGHTE[I TOTAL: 

Url'Ileighted n: 
LESS CONfIDENT (1 3) 

NO II~PACT (") 

MORE CONFIDENT (5 7) 

1'1\lch Le ss confident. 

" 
7 MllCh mor~ confident 

[q<:/NR 

Chi-Squared: 
+/- points arolJnd 50%: 

Mean: 
Std dev: 

Studl?ntts t: 

Ekos R~search Associates Inc. 

TOTp.L Te r r BC 

Re q i o n Gender Age Group Education Household Incorne 
========================================= =========== ======================= ================= =================================== 

1261 
12:,7 

15% 

25% 

18% 

16% 

.3 
.HO 

1.5R 

24 
6% 

39% 

56% 

3% 

2% 

0% 

.,4% 

1:::% 

10'0 

0', 

20 
" .7.3 
1.43 

171 
17Q 
17% 

22% 

18% 

16% 

1% 

.75 
1. 63 

Al b 

115 
144 
15% 

23% 

59% 

6% 

~3% 

26% 

21% 

12% 

3'5 

8 
4 .78 
1.53 

Pra 

76 47 q 

131 325 
13% 16% 

28% 

58% 

3% 

3% 

7% 

25% 

19% 

14% 

4 .83 
1.47 

Ont 

24% 

58% 

5% 

4 % 

8% 

24% 

26% 

18% 

14% 

1% 

5 
4 .76 
1. 54 

Que 

306 
257 

15% 

29% 

56% 

6% 

5% 

21% 

15% 

19% 

1% 

4.81 
1. 64 

At I Ma 1 e Fern l 

111 
197 

12% 

24% 

62~ 

5% 

3% 

4% 

24% 

22% 

20% 

3% 

5.01 
1. 61 

.10 

591 
54~ 
17% 

23% 

58% 

6% 

5% 

7% 

23% 

25% 

18% 

15% 

1% 

4 .75 
1. 61 

<25 25-44 45-64 65+ L5 HS Coll Univ 

671 
708 
14 % 

26% 

58% 

4% 

6% 

26% 

18% 

17% 

2% 

4 
4 .84 
1.54 

189 
108 
11% 

26% 

63% 

2% 

4% 

5% 

26% 

32% 

17% 

14% 

0% 

( .01) 
9 

4 .89 
1.37 

492 
443 
13% 

23% 

64% 
+++ 

5% 

2% 

6% 

23% 

26% 

20% 

17% 

0% 

5 
4 . 94 
1.52 

.05 

365 
480 
20% 
+++ 

23% 

54% 

7% 

5% 

8% 

23% 

21% 

18% 

15% 

3% 
++ 

4 . 67 
1. 69 

.05 

190 
201 
17% 

32% 
++ 

49% 

6% 

6% 

6% 

32% 

19% 

13% 

17% 

3% 

4 . 63 
1. 65 

.10 

503 
496 

14% 

26% 

58% 

7% 

4% 

3% 

26% 

23% 

16% 

19% 

2% 

4 .82 
1. 65 

288 
286 
19% 

24% 

56% 

5% 

6% 

8% 

24% 

22% 

18% 

16% 

1% 

4 .72 
1. 63 

<20 20-39 40-59 60-79 80-99 100K+ 

463 
466 

14% 

24% 

60% 

3% 

3% 

8% 

24% 

26% 

20% 

13% 

2% 

5 
4 .84 
1.44 

PAGE: 

164 
150 

18% 

22% 

59% 

7% 

4% 

7% 

22% 

19% 

15% 

25% 

1% 

8 
4 .89 
1. 79 

236 
235 

15% 

30% 
++ 

53% 

6% 

4% 

5% 

30% 

23% 

18% 

13% 

2% 

4 .66 
1. 58 

.05 

82 

210 
218 

10% 

20% 

70% 
++++ 

3', 

4% 

20% 

33% 

15% 

22% 

1% 

5.10 
1.48 

.01 

161 
165 

15% 

4.83 
1. 52 

24% 

60% 

3% 

6% 

7% 

24% 

25% 

21% 

15', 

1% 

84 139 
135 

18% 

• • • • • • • • • • • • • • • • • 

85 
11% 

29% 21% 

58% 60% 

1% 3% 

5% 5% 

5% 10% 

29% 21% 

32% 22% 

20% 23% 

6% 14% 

2% 1% 

11 
4 .74 
1.24 

4 .83 
1. 54 

• • 



• • • • • • • • • • • • • • • • • • • 

tr~quency Hospi tl admlt (Syrs 1 Have a regular Doc? Have Chi1dren <18? 
============================= =================== =================== 

TOTj:.L Never 1-2 3+ Have doc Do not Yes No 
--------- --------- --------- --------- -------_- --------- -------_- ----_---- 

1239 372 493 365 802 437 479 745 
1:'43 400 506 329 837 406 444 786 

91. 7% 9% lU 8% 10% 9% 9', 

24% 24% 24% 24% 24% 24% 28% 22% 
++ 

(, r..,~, f.7 % fi ~ "" fJ:--/k f,h~ h4~ F;2% 6R% 
++ 

4~ 3% S% J% 3% 4% 4% 3', 

~'i 2% 1% 3% 1% 3% 2% 2% 

.3 '~ 3% ]', 5~ V, H 3% 4% 

::: 4 '6 24% 24% 24% 24% 24% 28% 22% 

lH.'J; l~~ lH~ 17% 18% 17% 16% 20% 

~J% è6% 20% 23% 23% 23% 2196 24% 

2:)1; 2:n :::5% 24% 25', 24% 25% 24% 

1% 3% n 2% 2% 2% 2% 

10 
r; 5 3 5 3 

ê l . .2 6 S . 19 ~1 • l S~ 5.2S r; 16 5.17 5.26 o. 

1. ri::: .0 1 .SR 1 . S'l 1.50 1.57 1 .54 .50 

Pan-Canadi_dn Health Informarian Frivacy Confidentiality Framework Study 04/09/16 
~('~S knowin0 rhat ~'OIJ ~l~ve the right to REQUEST corrections ta your Qwn personal health information .... make you more or less confident that your 
},ealth i.nf(1rm0tion \~ill h~ safo Bfld S~CIJr~? 

FRISA 
WEIGHTED TOT.~L: 

Um...Jeighr:ed n : 
LEGS CONfIDENT (1 JI 

NO H'iPj:.CT (cl) 

No impact 

7 Huch mo[~ (:0nfidl?nt 

[l!\/NR 

Ch i. < .... qua r e d : 
-1-/- poi nr s ,'li."nlJ7Irl :-,(1');: 

H':_';·lf"l : 

,~ (: ri ri ~~ v : 
:)tllcl<::c~nt' s t : 

PAGE: 81 
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Pan-Canadian Health Information Privacy 

• • • 
Confidentiality framework Study 

• • • • • 
04/09/16 

• • • 
Goes ... knovling ther'2 are independent bodies such as federal and provincial Privacy Commissioners that are responsible for investigating and 
resolving compJ.aints .... make you more or less confident that your health information will be safe and secure? 

v,IE.IGHTE[' TOU'.L: 
i1n;.\w i -jl , ;-','rj n : 

IJS~~ r:(lNFIDENT (1 '1) 

.3 

No impact 

r; ., 

6 

[lF/NR 

(hi -:-':;~\.F;J red: 
+/- po.lrlt,s ;':jj"r)111Irl ;:.O'/;: 

fvl""dn: 
:";t-ci dOH' 

:}llld~nt '.'3 r : 

Les" Priv of H-Info Safety of H-Info Confident Auth Pers Comf Sharing(no cnst) Personal Health Rating 

TOTAL DISAG NEITHR AGREE 

1261 
1= c, 7 

f,', 

1. r..,:.:: 

459 
1.1 (\2 

ll'i; 

17% 

4 . 90 
1 . s:~ 

. Oc, 

325 
317 

l(;% 

29% 
+ 

29% 

10% 

417 
417 
17% 

LI.78 4.16 
1.721.65 

.01 

NOT 

24% 

24% 

21% 

1% 

( .01) 
5 

~IODRT 

198 
206 
2R% 

++++ 
26% 

45% 

11% 

11% 

26% 

25% 

13% 

7% 

1% 

SAfE 

480 
470 
14~ 

5% 

28% 

24% 

19% 

14% 

2% 

.78 
l.S=: 

NOT S-WHAT CONfD UNCOMf S-\'iHAT COMfT Exclt V-Good Good 

520 
516 
12% 

23% 

64% 
++++ 

4% 

3% 

23% 

24% 

20% 

1 c 

5.02 
1.54 

.01 

( .011 
6 

4.21 
1.72 

.01 

269 
275 
28% 

++++ 

26% 

46% 

10', 

R ' . , 
9% 

26% 

11% 

10% 

1% 

385 
391 

15% 

33% 
++++ 

50% 

5% 

5% 

6% 

33% 

21% 

14% 

15% 

4 .65 
1. 56 

.05 

583 
566 
10% 

20% 

69% 
++++ 

3% 

5% 

20% 

26% 

19% 

2% 

( .011 
6 

5.16 4.66 
1.42 1.75 

.01 

261 
249 

18% 

24% 

57% 

10% 

3% 

5% 

24% 

18% 

16% 

1% 

181 
175 
20% 

+ 
36% 

++++ 

43% 

8% 

3% 

10% 

36% 

18% 

13% 

11% 

2% 

7 
4.n 
1.58 

.01 

814 
825 
13% 

23% 

62% 
++++ 

3% 

5% 

6% 

23% 

26% 

19% 

17% 

2% 

3 
4 . 93 
1. 50 

.01 

( .01) 
6 

4 .95 
1.5.3 

.10 

281 
261 
14% 

18% 

6H 
++++ 

4% 

18', 

31% 

19% 

17% 

1% 

444 
434 

14% 

24% 

60% 

3% 

4% 

8% 

24% 

26% 

19% 

15% 

1% 

4 .87 
1 .49 

PII.GE: 

fair 

359 
361 
15% 

32% 
++++ 

52% 

6% 

4% 

32% 

21% 

18% 

13% 

4.66 
1. 58 

.05 

83 

• • • 

Poor 

130 
146 

44 
51 
22% 20% 

26% 21% 

51% 49% 

7% 10% 

4% 6% 

8% 

26% 21% 

17% 11% 

13% 17% 

21% 21% 

3% 7% 
++++ 

8 
4.71 
1.76 

14 
4 .63 
1.96 
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Fan-Canddian H~alth Information Privacy & Confidentia1ity Framework Study 04/09/16 
Does ... ~~rlov/in(j there are independent bodies such as f ede r a l a.nd provincial Privacy Commissioners that are responsible for investigating and 
resolving romplaints .... make ynll more or less confident that your health information will be safe and seC\Jre? 

tl_-eqUF.ncy HOSpltl admlt (5y:_'s) Have a regular Doc? Have Children <"8: 
============================= =================== =================== 

TOT/~L Nev.-::r 1-2 3+ Have doc Do not Yes No 
----_- __ - --------- ------_-- --------- --------- --------- --------- --------- 

PR l f,;" 
\,EIGHTH' TOTi',L: 1:61 412 543 29~ 830 431 516 733 

!JTIv.'c:::ight~~d n: 1~57 431 524 296 846 n1 472 n1 
LESS CONFIDENT ( 1 31 15% 15% 14% 18% 15% 16% 1.3% 16% 

NO IHFACT (41 ~;: -, ,! 2696 23% 27% 27% 22% 24% 26% 
++ 

MORE CONtI DENT ( S 71 Sr;.; ~; 57% 61% 54% 57% 61% 62% 56% 
++ ++ 

Mueh less confident ::' ~Il 6% 4% 5% 4% 7% 5% 5% 

4 % 4% 3% 7% 4% 4% 3% 4% 

-j 6% 6% 6~ 6% 7% 5% 5% 7% 

No impact' .~S~ = f>% 23% 27% 27% 22% 24% 26% 

r; ~4h :4% 24,}; 25?6 24% 24% 26% 23% ., 

18% 1R~ 20()6 l :)~, 19% 17'0 16% 19% 

, 1"1uch mor<:! r-ont i c--n t 16?; 14% 18% 14% 14% 20% 20% 13% 

[l!o(/NR 2% 2% 1% 1% 1% 2% 1% 2% 

f:hi-Sqllared: 
+/- points .1round 501;; 3 5 4 6 3 5 5 

~'lean : 4 .80 4 ,75 .93 4 ,66 4 .77 4 .85 4 ,92 4 .72 
Sto dev: 1 .58 1.58 1.56 1. 58 1. 51 1. 69 1.57 1. 57 

Studl?nt's t: ,05 ,10 .05 ,05 

• • • • • • • • • • • • • • • • • • • 



• • • • • • • • • • • • • • • • 
Pan-Canadian Health Information Privacy Confidentiality Framework Study 04/09/16 

How comfortable arp you with your doctor sharing your health information with another health service provider who is providing care and 
treatment to yeu w i t hour p;·:plicicly a s k i nq for your permission. 

l\Fi:'l 
~]E T I;HTED TOT,", L: 

ur-we Lqht ed n: 
E.>~TREè'lSr..1 iJNr:O~'It- (1) 

IINCm'lfORT.".BLS le ,i 

sm'IEWH}';T U1HFORTBLE [4) 

CUtvl FOP T ;\BLE (~; fJ) 

E;(TREHELY C(li~,RTi3L (ï) 

7 E~:tr~meJ.y rQmfortabl~ 

[lK/NR 

Ch i -~~qUr-1 r ~~d : 
+/- poin ts = rouno ::..O'j,: 

:-td. C;P\': 
.t rudc n t t s t: 

TOT!'\L Ter r 

::::)00 
:'500 
ln?, 

141, 

4% 

14'1; 

.ln 

( .0 li 
14 

5.0:'1 4.93 
. q;") ~ . 46 

10~ 

0% 

• • 

BC 

Region Gender .I\ge Group Education Household Incarne 

l'C 
348 

6~ 

4% 

\.:::% 

33% 

1% 

S 
.23 

1. 81 
.10 

!Ub 

241 
300 
11~ 

8% 

ll% 

4% 

10~ 

31% 

11, 

5.08 
l . 95 

Pra 

1ï4 
299 

1.0% 

13~ 

38~ 

10% 

13% 

16% 

1% 
++ 

5.08 
1. 91 

Ont 

945 
650 

10~ 

10% 

19% 
++++ 

38% 2f,% 

13% 

++ 
30% 

10~ 

3% 

13% 

14~ 

24% 

30% 

0% 

.09 
1. 92 

Que. 

601 
502 

14 % 
+++ 

10% 

32% 

14 % 

4% 

6% 

ln 

12% 

14% 

32% 

4.82 5.27 
2.09 1.84 

,01 ,05 

At l Hale Feml 

197 1222 
351 1126 

7~ 10% 

lS'1ï 

33% 

36% 
++ 
7% 

4% 

5% 

15% 

13% 

:'0% 

36% 

0% 

5 

1278 
1374 

10% 

11% 

D% 

.')6% 

30% 

10% 

4% 

7% 

13% 

16% 

20% 

30% 

0% 

3 
5,03 
1. 93 

<25 25-44 45-64 65+ LS HS Coll Univ 

15% 

34% 

32% 

10% 

4% 

5% 

15% 

13% 

21% 

32% 

0% 

5.08 4.95 
1.96 1.85 

373 
217 

ln 

1~% 

~5% 
++++ 

23% 

9% 

4% 

12% 

19% 

26% 

23% 

0% 

( ,01) 

958 
869 

10% 

1.2% 
++ 

14% 

3ï% 

10% 

5% 

ï% 

14% 

16% 

21'0 

28% 

0% 

3 
4,975,10 
1.94 2.01 

.05 

731 
948 
11% 

8% 

14% 

31% 

35% 
+++ ++++ 

11% 

5% 

14% 

12% 

35% 

1% 

386 
414 

7% 

16% 

28% 

41% 

7% 

2% 

4% 

16% 

11% 

16% 

41 s 

1% 
+ 

( .01) 
5 3 

5,38 4,98 
1.85 1.95 

,01 

978 
983 
11% 

16% 
+++ 
34% 

30% 

11% 

2% 

6% 

16% 

15% 

19% 

30% 

1% 

57q 
561 
ln 

il % 

14% 

33% 

30% 

11% 

5% 

14% 

13% 

20% 

30% 

0% 

4.95 
2.02 

• 

<20 20-39 40-59 60-79 80-99 100K+ 

922 
932 

8% 

lU 

11% 
++++ 

36% 29% 

34% 
++ 
8% 

5% 

6% 

11% 

14 % 

22% 

34% 

0% 

3 
5,20 
1. 90 

.01 

PAGE: 

314 
300 
11% 

23% 

29% 

11% 

3% 

6% 

23% 

13% 

16% 

29% 

0% 

,01 ) 
6 

4 .88 
1. 94 

.05 

451 
463 

9~ 

1 ï% 
++ 

33% 

17% 

10% 

23% 

29% 

5.00 
1. 92 

85 

++ 

9% 

S% 

8% 

0% 

411 
418 

10% 

9% 

13% 

36% 

32% 

10% 

4% 

6% 

13% 

16% 

20% 

32% 

0% 

5 
.12 
.92 

334 
330 
iO% 

9% 

12% 

37% 

32% 

10% 

4% 

6% 

15% 

22~ 

32% 

0% 

5 
5.13 
1. 93 

187 
187 

7 " 

287 
282 

8% 

12% 8% 

10% 8% 

35% 38% 

37% 39% 
++ 

7% 8% 

5% 4% 

7% 4% 

10% 

12% 15% 

22% 23% 

37% 39% 

0% 0% 

7 
5.30 
1. 89 

5.43 
1. 85 

.01 



P~n-Canadian Health Information Privacy & COflfidentiality framework StlJdy 04/09/16 
How cnmfnrtable ar? you \~ith ... your doctor sharing your health information with another health service provider who is providing care and 
treatment to you without e~:plir:itly asking for your permission. 

fI,PP1 
\vEIGHTED TOTI\L: 

Un\'J~iqhted n: 
EXTREMELY UNCOMf Il) 

UNCOMfORTABLE I~ 1) 

SOfiEvJHAT COflFORTBLE (4) 

COHfORTfI.BLE (S ùl 

E:<TRE~lELY COllFRTBL (7) 

E:·:tr'?mely unconr r tb l e 

3 

Somewhat rom fort able 

(, 

7 Extremely comfortable 

OK/NR 

Chi-Sqllared: 
+/- points arauno 50%: 

Mean: 
:3td dev: 

:~t.\Jdent's t: 

Ekas Res~arch Associates Inc. 

Less Priv of H-Info Safety of H-Info Confident Auth Pers Comt Sharing(no cnstl Personal ~ealth Rating 
==================== ==================== ==================== ==================== ================================== 

Poor TOTAL OISAG NEITHR AGREE 

~500 
~500 

10~ 

14~ 

31!î> 

101. 

4% 

141, 

14% 

20% 

5.0 
1.9 

8% 
910 

8% 

1.3% 

34% 

36% 
++++ 

9% 

3% 

5% 

1.3% 

11% 

23% 

36% 

0% 

.o r: 
.3 

5.27 
1. 90 

.01 

621 
599 
10", 

39% 
+++ 

27~ 

10% 

4 "Ij 

6% 

13% 

17% 

22% 

0% 

4 , 98 
1. 92 

NOT 

867 
872 
11% 

11% 
++ 

15% 

32% 

29% 

11% 

5% 

7% 

15% 

15% 

17% 

29% 

0% 

3 
4 ,87 
2,00 

,01 

l .o i : 
5 

4.33 
2.16 

,01 

MOORT 

416 
431 
16% 

++++ 

20% 
++++ 

16% 

24% 

24% 

16% 

10% 

10% 

16% 

11% 

13% 

24% 

1% 
++ 

SflXE 

929 1043 
911 1040 
10% 7% 

9% 

17% 
++++ 
35'6 

29% 

10% 

3% 

17% 

14% 

21% 

29% 

0% 

3 
5.00 
1. 90 

NOT S-WHAT CONFD UNCOMf S-WHlIT COMFT E;-:cl t V-Good Good 

7% 

11% 

39% 
++++ 
36% 

++++ 
7% 

3% 

11% 

16% 

23% 

36% 

0% 

3 
5,39 
1. 79 

,01 

1,01 ) 
4 

4,48 
2,13 

,01 

530 
551 
16% 

++++ 

15% 
++++ 

14% 

30% 

24% 

16% 

8% 

7% 

14% 

16% 

15% 

24% 

1% 

740 1189 
756 1146 

9% 8% 

11% 
+ 

20% 
++++ 
30% 

30% 

9% 

4 % 

7% 

20% 

11% 

19% 

30% 

0% 

4 
4,95 
1. 92 

6% 

11% 

39% 
++++ 
35% 

++++ 
8% 

2% 

5% 

11% 

16% 

23% 

35% 

0% 

3 
5.35 
1. 82 

.01 

495 
474 
50% 

++++ 
50% 

++++ 

0% 

0% 

0% 

50% 

19% 

30% 

0% 

0% 

0% 

0% 

0% 

.01 
5 

1. 80 
0.88 

,01 

351 
352 

0% 

1643 
1661 

0% 

0% 

0% 

53% 
++++ 

47% 
++++ 

0% 

0% 

0% 

0% 

22% 

31% 

47% 

0% 

2 
6,26 
0.79 

,01 

586 
556 

10% 

9% 

14% 

33% 

34% 

10% 

4% 

5% 

14 % 

15% 

18% 

34% 

0% 

,01 ) 
4 

5.11 
1. 94 

868 
844 

8% 

9% 

13% 

39% 
+++ 

31% 

8% 

4% 

4% 

13% 

15% 

23% 

31% 

0% 

5.21 
1. 83 

.01 

PAGE: 

Fair 

704 
717 
11% 

251 
280 

15% 
+++ 

87 
99 
12% 

10% 9% 0% 

100% 
++++ 

0% 

0% 

0% 

0% 

100% 

0% 

0% 

0% 

0% 

5 
4,00 
0.00 

.01 

12% 
++ 

14% 

33% 

29% 

11% 

4% 

8% 

14% 

15% 

18% 

29% 

1% 
++ 

4 .87 
2.00 

.01 

4 ,84 
2.09 

.10 

14% 18% 

86 

32% 20% 

29% 41% 
++ 

12% 15% 

2% 3% 

8% 6% 

14% 18% 

11% 2% 

21% 18% 

29% 41% 

0% 0% 

10 
5.10 
2.13 

• • • • • • • • • • • • • • • • • • • 
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Ekos Research Assocj.ates Inc. PAGE:: 87 

Pan-Canadian Health Information Privacy Confidentiality Framework Study 04/09/16 
Hn\~ c()mfortabl~ ~rc ~'O'J with your (joctor sharing your health information with another health service provider who is providing care and 
r r e a t m=u t to ,/01J wi t hout e:·:plicitly asking for your permission. 

Fr'?quency Hospi tl admit (5yrs) Have a regular Doc? Have Children <18? 
~============================ =================== =================== 

TOT,'.L Never 1-2 3+ Have doc Do not Yes No 
-------_- --------- --------- --------- --------- --------- --------- --------- 

APE'1 
v~EIGHTS[1 TOTp.L: 2~,OO 784 1036 665 1632 868 995 1478 

IJ[\I."'?ighrod n: ~r:,oo 83l lOlO 62~~ 1683 817 916 1557 
E:XTREHELY iJNCOHF 1 1 ) 10% 10% 9% 11% 10% 11% 1H 9% 

UNCOMFORT.".BLE: ( = J) 10% 9'& S% 12% Q% 11% 10% 10% 

:;OME\IJHl>.T ('(lMFORT8LE (4 ) 14~ 13% 15% 14% 14 % 14 " 14% 14% 

COMFORTABLS (5 P, ) '~5% 361, J4'; ]J% 35% 34~ 36% 33% 

EXTREHELï COi"iFRT8L ( 7) 31% 12!'1) 3)% 31'1> 32% 30% 29% 33% 
++ 

S:·: t r ern= l. y lmcl"lmfrtbl~ 10% 10~ g' ll% 10% 11% ln 9% - , 
4'}., 41; l% 4 ~i 3~ 5% 4 "6 4% 

l fi~ 51, f,% 7% 6% 7% 6% 6% 

SOmeHrEJt \;()mforr~bl'? 14 '1, 13% 15% 14% 14 % 14% 14 % 14% 

':, 14~ 14% 1]% 16% 14 " 14% 15% 13% 

(, =O~ 2~!'6 21% 17% 20% 20'6 21% 20% 

E:·:tr~m'?l:)· c:ornrort::able. 'li % 321; 31% 31% 32% 30% 29% 33% 

DI</NR 0% 0% 1% 0% 0% 1% 096 1% 

Chi-Squar':?d: 
+/- po.i.nts dfouno ::JO'·~ : 3 3 3 2 

Me,:HI: r: .0:, s. 11 5.09 4 94 5. 10 4 96 4 98 5. 11 ... 
,"d d~\- : 1 :~ S 1 9~, 1 91 1 99 1 93 1 98 i 95 1 93 

~tlltienj- s t : 10 10 10 



ran-C~nadian Hsaltl1 Information privacy ~ Confidentia1ity Framework Study 
Why do y01J s~y t~IAt} 

,",FrlS 
T/lEI GHTE[1 TOT .b.L: 

Unh'c:iqht,,::c1 ri: 

'I rus t. doc t o r 

Sharing info-ess~rltial 

NI) neqativ8 Axperiences 

Positive e~:periences 

DR's only share relevrlt 

Reg's con[rol sharing 

Already must sign-share 

Would prefer-give cnsnt 

Depends on t}'pe of info 

Depends on quantty info 

He info priva te-no s~e 

Oth'~ r 

Di</NR 

Chi-,"-;(P12i red: 
+/- poj.nts arol,lnd 50%: 

E~:os Research Associates lnc. 

04/09116 

sc 

Region Gender Age Group Education Household Incorne 

TOT.~L Terr 
========================================= =========== ======================= ================= =================================== 

~48S"1 
.::487 

~l% 

43% 

.11, 

8% 

1% 

3% 

4% 

4% 

so 

17% 
++ 
0% 

0% 

21% 

3% 

0% 

1% 

0'); 

7% 

u 

.130 
34 ~, 
=4% 

42% 

2% 

1% 

16% 

5% 

2% 

lit 

4% 

5% 

c, 

!Ub 

240 
~98 
19% 

42% 

2% 

5% 

1% 

1% 

22% 

4% 

1% 

1% 

1% 

5% 

Pra 

172 
295 
18% 

42% 

4% 

2% 

8% 

1% 

20% 

3% 

2% 

0% 

3% 

B% 
++++ 

6 

Ont 

943 
648 
22% 

Que At l Male Fern I 

599 197 1216 1273 
500 351 1119 1368 
20% 25% 21% 21% 

43% 

3% 

2% 

8% 

1% 

1% 

21% 

3% 

2% 

3% 

1% 

3% 

43% 

3% 

11% 
++ 
2% 

1% 

19% 

3% 

1% 

2% 

6% 
+++ 

]% 

44% 

]% 

2% 

9% 

1% 

1% 

21% 

4% 

1% 

1% 

3% 

5 

45% 
++ 
3% 

2% 

8% 

1% 

1% 

20% 

2% 

1% 

2% 

4% 

1% 

4% 

<25 25-44 45-64 65+ LS HS Coll Univ 

4l'6 

]% 

]% 
++ 
8% 

1% 

20% 

4% 
+++ 

2% 

2% 

1% 

4% 

( .011 
] 

373 
217 
14 % 

44% 

0% 

2% 

7% 

1% 

0% 

25% 
++ 
4 % 

1% 

2% 

4% 

1% 

6% 

955 
866 
20% 

4]% 

3% 

1% 

9% 

2% 
++ 
1% 

20% 

4% 

2% 

2% 

3% 

1% 

4% 

727 
942 
22% 

43% 

2% 

3% 

7% 

1% 

1% 

21% 

3% 

2% 

1% 

3% 

3% 

3 

383 
411 
30% 

++++ 

44% 

5% 
+++ 
4 % 
+ 

9% 

1% 

1% 

10% 

2% 

1% 

2% 

4% 

1% 

4% 5% 
++ 

( .01) 
5 3 

972 577 
977 558 
21 % 19% 

42% 

3% 

3% 

7% 

1% 

1% 

19% 

3% 

1% 

2% 

5% 
+++ 

1% 

43% 

3% 

3% 
+ 

8% 

0% 

21% 

4% 

2% 

1% 

4% 

1% 

4% 

<20 20-39 40-59 60-79 80-99 100K+ 

920 
929 
23% 

44% 

2% 

1% 

10% 
++ 
2% 

+++ 
1% 

20% 

4% 

1% 

2% 

2% 

1% 

3% 

( .01) 
3 6 

PAGE: 

313 
299 
20% 

43% 

2% 

3% 

4% 

1% 

1% 

19% 

3% 

2% 

3% 
++ + 
5% 

0% 

6% 
++ 

451 
463 
20% 

40% 

3% 

3% 

8% 

1% 

0% 

19% 

4% 
+ 

1% 

2% 

4% 

2% 
+++ 

4 % 

88 

409 332 
415 328 
23% 25% 

45% 

3% 

3% 

8% 

1% 

0% 

21% 

3% 

2% 
+ 

1% 

3% 

1% 

3% 

5 

44% 

2% 

1% 

10% 

1% 

1% 

17% 

2% 

1% 

1% 

3% 

1% 

4% 

5 

187 
187 
20% 

287 
281 
26% 

• • • • • • • • • • • • • • • • • • 

47% 45% 

3% 3% 

1% 2% 

12% 11% 
+ 

3% 4% 
++++ 

2% 
+ 

1% 
++ 

18% 15% 

2% 3% 

0% 1% 

1% 1% 

4% 3% 

0% 1% 

3% 3% 

• 



• • • • • • • • 
Pan-Canadiall H~al~h Irlfc)[lnation Privacy ~ Confidentj.ality framework St1Jdy 

Why rio yOlj s~y that? 

p,FFIB 
vIEIGHTE[\ TOT.".L: 

Iln'.·J<2iC)ht0.c1 rr : 
Trust docfor 

Sharing infn-pss~ntial 

['R's onl y s ha rs rsl,:--::"nt 

AJr~ad~' mllsr si'jn-sI1are 

WouJ.d pl~f~r-gi\'~ crJsnc 

[lspends I)n t~·p~ of in[o 

[lon't t rus t DR's 

He info private-ll0 see 

Orner 

DK/NR 

Chi-~-:q\larl?d: 
+/- points aro\jnd 50~: 

Ekas Research Associates Inc. 

• • • • 
04/09/16 

• • • 

Less PrlV of H-Info Safety of H-Info Confident .'luth Pers Comf Sharinglno cnstl Personal Health Rating 

TOTkL DISAG NEITHR AGREE 

= 4 8 c 
24~7 

21', 

J.% 

8 ~4 
908 
22% 

47% 
++++ 

2% 

1% 

J% 

4% 

.05 
3 

619 
596 
20% 

2% 

2% 

2% 

1% 

4% 

2% 

1% 

3% 

863 
868 

NOT 

.3 {~ 

2% 

8% 

1% 

1~ 

4% 

2% 

2% 

5% 

1% 

4% 

1.011 
3 5 

MODRT 

411 
426 
14 % 

31% 

3% 

2% 

9% 

2% 

" , 
++ 

30% 
++++ 

3% 

3% 
+++ 

4% 

2% 

S% 

Sp.tE 

('28 1038 
910 1035 
22% 23% 

47% 
+++ 
3% 

8% 

1% 

18% 

4% 

2% 

4 % 

3% 

3 

NOT S-WHAT CONm llNCOM, S-\']HAT COHtT E:<cl t V-Good Good 

++ 

45% 

2% 

2% 

7% 

2% 

1% 

17% 

3% 

1% 

1% 

4% 

1% 

4% 

1.011 

525 737 1187 
752 1144 

19% 24% 
+++ 

546 
18% 

35% 

3% 

2% 

8% 

2% 

1% 

27% 
++++ 

4% 

3% 
++ 

2% 

S% 

1% 

4% 

44% 

2% 

2% 

9% 

1% 

21% 

4% 

2% 

2% 
+ 

5% 
++ 

1% 

4% 

45% 
++ 

3% 

3% 

8% 

2% 

1% 

17% 

3% 

1% 

1% 

2% 

1% 

4% 

1.01) 

495 
474 

4% 

2% 

1% 

1% 

2% 

1% 

2% 
+++ 

61% 
++++ 

9% 
++++ ++++ 

3% 
++ 
4 % 

++++ 
16% 

++++ 

1% 

6% 
++ 

5 

]:,1 1643 
352 1661 

14% 28% 
++++ 

29% 

4% 

3% 

11% 
++ +++ 
1% 

1% 

29% 
++++ 

7% 

3% 
++ 

2% 

3% 

2% 
+++ 
7% 

++++ 

58% 
++++ 

3% 

3% 
++ 

9% 

2% 

1% 

6% 

1% 

1% 

1% 

0% 

1% 

3% 

1.011 
4 

586 
556 

19% 

866 
841 

24% 
+++ 

45% 45% 

3% 

2% 

9% 

2% 

2% 
++ 

21% 

3% 

1% 

3% 

4% 

0% 

5% 

3% 

2% 

9% 

1% 

1% 

19% 

3% 

1% 

1% 

1% 

2% 

3 

Pp.GE: 

Fair 

698 
710 

19% 

250 
278 
22% 

41% 

3% 

2% 

7% 

1% 

0% 

20% 

4% 

3% 
+++ 

1% 

5% 
++ 
2% 
+ 

5% 
++ 

89 

• • • • 

Poor 

87 
99 
23% 

38% 40% 

2% 4% 

3% 7% 
+++ 

6% 3% 

1% 2% 

0% 0% 

21% 20% 

3% 2% 

2% 2% 

3% 2% 
++ 

6% 
++ 

6% 

2% 0% 

4% 4% 

10 



Fan-Canadian Health Information Privacy & Confidentiality Framework Study 
~\lhy do ynll say that? 

04/09/16 

frequency Hospit1 admitl5yrsl Have a regu13r Doc? Have Children <18? 
============================= =================== =================== 

TOT,:;L Never 1-2 3+ Have doc Do not Yes No 
--------- --------- --------- --------- --------- --------- --------- --------- 

p,PFlS 
\'JU GHTED TOTp.L: 2489 780 1030 664 1628 861 993 1470 

lJnhlp.ight~d n: 2487 826 1024 624 1678 809 913 1548 
Trust doctor ::1% 24% 20% 21% 23% 18% 19% 23% 

++ ++ ++ 
Sharing inro-':?ssentia1 43% 4H 43% 41% 4'1g_ 44% 43% 43% 

No neqativ~ e:·:per iences 1% 3% 3~ 2% 3% 2% 2% 3% 
+ 

Positive ~:<pl?riences 2% 2% 3% 2% 3% 2% 2% 3% 

DR's only share r':?levnt 8'11 8% 8% 9% 8% 9% 8% 8% 

Reg's contr01 sharing 1% 2% 1% 1% 1% 1% 2% 1% 

;:'.1 ready must siQn-share 1% 1% 1% 1% 1% 1% 1% 1% 

t·.]ollld prefer-give ens rit 20% 16% 22% 21% 20% 20% 22% 18% 
++ ++ 

Depends on type of Inra 3% 3% 3% 4% 4% 3% 4% 3% 

Depends on quantty lnro 00. 1% 2% 2% 2% 1% 1% 2% 

[lon 1 t t r1J$ 1 DH's ::.: ~~ 2% 191) 2% 1% 2% 1% 2% 
+ 

HC info privat<::-no s'?':': "% 4% 3% ;)% 4% 3% 4% 4% 
++ 

Oth"r H 1% 1% n 1% 1% 1% 1% 

DK/NR 4% 5% 3% "% 3% S% 4% 4% 
++ 

Chi-Squared: 10 .10 .10 
+/- points ar o und :)0:,:> : 3 3 3 3 

Ekos Rese~rrh Associates IrIC. PAGE: 90 

• • • • • • • • • • • • • • • • • • • 



• • • • • • • • 
Fan-Cani:lCll'HI Hr:::alrh Inform':'ltion PrlVaCj {, Confidentiality tram~\'!ork Study 

• • • • • 
04/09/16 

• • • • 
How comfnrt'.,bJ~ ~l~ jOlI wit~1 ... yOllr rloctor b~ing able ta share your health information with another health service provider who is providing care 
and tr_-~,:"it:m~rlt· 1:(, you, bo t ~/ou dl_"'2 able I:n decide '.\Jhether or not certain information 1S passed on? 

~'J~IC~HTED T()TPd.,: 
Un·_.;~igllto?rl ri: 

S:<TRSt1EL'; f'l.JCm1f' Il) 

iJt··iC01v! FORT ().B LE. (:.: :3) 

SOMSWHAT rOMFORTBLE 14) 

E~TREMELY COMfRTBL (1) 

E;·:trernely urlcomfrtble 

4 Somewh~t comfortablg 

El 

7 E:~trpmQly comfortable 

['!\/NR 

Chi-Squar~d: 
+(- points arnllnd 50'%: 

:3td de'.!: 
:::t\jd~llt 1 st: 

Ekos Res~ar('h ~ssoçiat~s In{~. 

TOT,ù,L Terr 

• 

BC 

Region Gender Age Group Education Household Incarne 

Pra 

~soo 
:",00 

132 241 174 945 
50 348 300 299 650 

7'}:, 1% 3% 4% 2% 
++ 
1 ~, 1% 

13~ 

1~ 

( ,01) 
14 

37% 

0% 

6% 

22% 

23% 

37% 

]", 

5.58 
. 7~ 

lOi 

3R% 

45% 
++ 

2% 

10% 

14% 

24% 

,34 
.05 

3% 

10% 

45% 

38% 

3% 

2% 

2% 

10% 

13% 

31% 

38% 

1% 

5.76 
1. 4 6 

4% 

12% 

43% 

4% 

2% 

12% 

13% 

36% 

1% 

5,66 
.53 

Ont Que AU Male Fern l 

601 197 1222 1278 
502 351 1126 1374 

3% 1% 2% 3% 

3% 

12% 

43% 
++ 

3% 

12% 

15% 

29% 

38% 

1% 

5.77 
1.38 

3% 

++++ 
J 6% 

39% 

3% 

2% 

2% 

19% 

13% 

22% 

39% 

0% 

1.53 
.01 

2% 

11% 

34% 

51% 
++++ 

1% 

1% 

2% 

11% 

10% 

23% 

51~ 

2% 

5 
6,06 
1.26 

,01 

4% 

14 e 

41% 

38% 

2% 

1% 

14 % 

15% 

26% 

38% 

1% 

5.70 
1. 42 

.05 

<25 25-44 45-64 65+ LS HS Coll Univ 

J% 

12% 

39% 

42% 

1% 

2% 

12% 

13% 

26% 

42% 

1% 

5.82 
1. 43 

.05 

373 
217 

2% 

3% 

9% 

49% 
+++ 
37% 

1% 

2% 

9% 

19% 

31% 

37% 

0% 

,01) 

5.82 
1. 28 

958 
869 

3% 

13% 

42% 

39% 

2% 

1% 

3% 

13% 

14% 

27% 

39% 

0% 

3 
5.77 
1.39 

731 
948 

3% 

4% 

15% 
+ 

37% 

40% 

3% 

2% 

2% 

15% 

12% 

25% 

40% 

1% 

5.70 
1. 51 

386 
414 

2% 

3% 

14 % 

34% 

45% 
++ 
2% 

1% 

1% 

14% 

12% 

22% 

45% 

1% 
+ 

5 
5.85 
1.43 

978 
983 

3% 
++ 

2% 

15% 
+++ 
37% 

41% 

3% 

1% 

2% 

15% 

15% 

22% 

41% 

1% 

( .01) 
3 

5.71 
1.48 

579 
561 

3% 

4 % 

12% 

43% 

38% 

3% 

2% 

2% 

12% 

13% 

30% 

38% 

1% 

S.7S 
1. 43 

• 

<20 20-39 40-59 60-79 80-99 100K+ 

922 314 451 
932 300 463 

1% 4% 1% 
+++ 

4% 
++ 

11% 

41% 

40% 

1% 

2% 

3% 

11% 

13% 

29% 

40% 

1% 

3 
5.83 
1.36 

.10 

PAGE: 

2% 

13% 

42% 

38% 

4 % 

1% 

1% 

13% 

16% 

25% 

38% 

1% 

6 
5,67 
1.52 

5% 
++ 

16% 

40% 

38% 

1% 

2% 

3% 

16% 

13% 

27% 

38% 

0% 

5.70 
1.41 

91 

411 334 
418 330 

2% 1 % 

3% 

11% 

41% 

42% 

2% 

1% 

2% 

11% 

15% 

26% 

42% 

1% 

5,84 
1.39 

3% 

15% 

39% 

41% 

1% 

1% 

15% 

12% 

28% 

41% 

1% 

5 
5.82 
1.33 

187 287 
187 282 

1 % 2% 

4% 4% 

10% 13% 

42% 41% 

43% 40% 

1% 2% 

1% 1% 

3% 3% 

10% 13% 

12% 12% 

31% 28% 

43% 40% 

0% 0% 

5.94 
1.25 

,10 

5.78 
1.41 



==================== ==================== ==================== ==================== ================================== 
Poor 

Less Priv of H-Info Safety of H-Info Confident Auth Pers Comf Sharing(no cnst) Personal Health Rating 

Ll". 

l,}, 

14 ~ 

40% 

5.7 E, 
1. 43 

.05) 
3 

5.85 
1. 37 

.OS 

Pan-Canadian Health Information Frivacy & Confidentiality framework Study 04/09/16 
How comfort:Able are you with .. your doctor being able to share your health information with another health service provider who is providing care 
and treatmRnt to yOD, but you are able ta decide whether or not certain information is passed on? 

V.JEIGHTED TOT,~L: 
l)n".,I~ight"?d fi: 

EXTREMELY UNCOMf (1) 

UNCI)I~fORT."BLE (2 3) 

:30HCWH!\T COi'lFORTBLf: (4) 

COHtoRTABLE (" fi) 

EXTREHELY COMtRTBL (7) 

E:~tremely \Jnc()mfrtble 

3 

Snmewhat comfortab1e 

7 E:~tremely comfortable 

DK/NR 

Chi-Squared: 
+/- points ~rolJnd 50%: 

Mean: 
Stn dev: 

:3tudent's t: 

Ekas R~search Associates Inc. 

TOTAL DISAG NEITHR AGREE 

~500 
~~IOO 

896 
~10 

2% 

J% 

]~% 

4:2% 
++ 

2% 

12% 

261 

42% 

1% 

621 
599 

2% 

3% 

16% 
+ 

40% 

39% 

2% 

2% 

16% 

13% 

28~ 

39% 

5.77 
1.36 

NOT 

867 
872 

4% 
+++ 

4% 

13% 

42% 

37% 

4 % 

2% 

13% 

17% 

26% 

37% 

0% 

( .Ol) 
5 

5.65 
1 .51 

.01 

HODRT 

416 
431 

3% 

6% 
+++ 

16% 
++++ 

38% 

37% 

3% 

2% 

3% 

16% 

11% 

27% 

37% 

1% 

5.59 
1. 54 

.05 

5.62 
1. 4 6 

.01 

SAfE 

929 1043 
s i i 1040 

3% 2% 

3% 

18% 

40% 

36% 

3% 

1% 

2% 

18% 

15% 

25% 

36% 

NOT S-WHAT CONfD UNCOHf S-WHAT COHtT Exclt V-Good Good 

8% 

42% 

2% 

1% 

2% 

8% 

15% 

27% 

45% 

0% 

5.95 
1. 31 

.01 

( .01) 
4 

5.49 
1. 63 

.01 

530 
551 

4% 
+++ 

6% 
++++ 

17% 
+++ 

37% 

36% 

4% 

3% 

3% 

17% 

12% 

25% 

36% 

1% 

740 1189 
756 1146 

2% 2% 

3% 

18% 
++++ 

37% 

39% 

2% 

2% 

18% 

15% 

23% 

39% 

1% 

5.68 
.42 
.05 

3% 

9% 

43% 
+++ 

43% 
+++ 

2% 

1% 

2% 

9% 

14% 

29% 

43% 

0% 

3 
5.93 
1. 29 

.01 

( .01) 
5 

5.21 
1. 73 

.01 

495 
474 

7% 
++++ 

7% 
++++ 

17% 
+++ 

41% 

28% 

7% 

3% 

4% 

17% 

16% 

25% 

28% 

0% 

351 1643 
352 1661 

2 % 1 % 

2% 

29% 
++++ 
36% 

31% 

2% 

0% 

1% 

29% 

14% 

22% 

31% 

1% 

5 
5.46 
1. 38 

.01 

3% 

9% 

41% 

46% 
++++ 

1% 

1% 

2% 

9% 

13% 

28% 

46% 

1% 

5.99 
1. 26 

.01 

( .o n 
4 

5.79 
1. 51 

586 
556 

3% 
+ 

4 % 

ln 

36% 

45% 
+++ 

3% 

1% 

3% 

12% 

12% 

24% 

45% 

0% 

3 
5.82 
1. 34 

.10 

868 
844 

2% 

3% 

13% 

43% 
++ 

39% 

2% 

1% 

2% 

13% 

14% 

30% 

39% 

1% 

PAGE: 

Fair 

704 
717 

1% 

3% 

14% 

42% 

39% 

1% 

1% 

2% 

14% 

16% 

26", 

39% 

1% 

5.76 
1. 35 

92 

251 
280 

4% 
++ 
4 % 

87 
99 

4% 

6% 

18% 10% 
++ 

39% 34% 

33% 45% 

4 % 4% 

2% 2% 

1% 4% 

18% 10% 

13% 11% 

25% 23% 

33% 45% 

2% 
++ 

2% 

5.47 
1. 61 

.01 

10 
5.72 
1. 65 

• • • • • • • • • • • • • • • • • • • 
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Ekas R~sea~ch ASS0(:j.at~s Inc:. PAGS: 93 

r~rl-(anadian Health Inf0rmati0n Privacy & Confidentiality tramework Study 04/09/16 
HI)\<,r comfnl t.:jh.ll? ~l r"? F)\l ',-,i t.h 
arld rr'?dtmf.::nr ro you . but j!OU 

. . yOlJr rloctor being able to share your health information with another health service provider who is providing care 
are ablp ta decide whether or not certain information is passed on? 

Frequency Hospi tl admit (5yrsl Have a regular Doc? Have Children <18? 
~============================ =================== =================== 

TOT,'.L Never 1-2 3+ Have doc Do not Yes No 
--------- --------- --------- --------- ------_-_ --------- --_------ --------- 

p.PP2 
WSIGHTE[I OTF-.L: :~500 784 1036 665 1632 868 995 1478 

tJn'-,,<?igh <::d n: .2~JOO 831 1030 625 1683 817 916 1557 
E)<TREl'iELY UNCOHF 11 ~% 3% 2% 3% 2% 4% 2% 2% 

+++ 
i.Ji'.JCOHtORT.o.BLC ( ~' li 3% 4 % 3% J% 3% 4% 4% 3% 

SOHEvJH.=\T COHFORTBLS 141 l]~ 12% 13% 14% 13% 14% 13% 13% 

COHrORT.°.8LE le, ~:, ) 40% 40% 40% 40% 40% 40% 40% 40% 

EXTREl'-!ELY Cm1tRTBL (71 40% 40', 41% 39% 41% 38% 40% 40% 

Ext r eme Ly uncomfrtble 2% 3% 2% 3% 2% 4% 2% 2% 

1% 2% 1% 2% 1% 1% 1% 1% 

2% 2% 2% 1% 2% 2% 3% 2% 

SomO:::\-lnat comfortable 13% 12% 13% 14% 13% 14% 13% 13% 

ln H,', 13% 12% 14% 14% 13~ 14% 

6 ~ 61. :4~ ~7~ 29% 27% 26% 27% 26% 

E.:.: t rSlne 1 '/ COmfrl[r_abJ.~ 40, 40% 41% 39% 41% 38% 40% 40% 

[1i</NR 1'\ 1% 0% 1% 1% 1 ~6 0% 1% 
++ 

Ch.i..-Squar~d: .0:) 
+/- points nround SO~: 2 3 3 2 

~I!ean : .7 f, 5.7] _:' . 79 5.76 5.82 S.64 5.ï7 5.77 
:3td d~v: 1 . 43 1. 45 1. 40 1.43 1 .37 1.53 1.43 1. 4 1 

:;turl~nt! s L. .01 .01 



Pan-Canadian Health Information Privacy & Confidentiality Framework Study 04/09/16 
What impact does ... being able ta withhold certain information, that i5, decide whether certain information about you will be used ... have on 
your level of comfort with yO\Jr doctor sharing your health information with another doctor? 

IMP2 
\'IEIGHTED TOTAL: 

Unh'eighted n: 
NEG.'\TIVE (1 3) 

NO I1~PACT ! 4 ) 

POSITIVE (5 7) 

Very n~gative impact 

No impact 

7 Very positive impact 

DK/NR 

Chi-Sqllared: 
+/- points around 50%: 

l'1ean: 
Std dev: 

Ekos Researçh Associates Inc. 

TOTAL Terr 

2':,00 
2~OO 

9% 

BC !l,lb 

Region Gender .D..ge Gr o up Education Household Incarne 
========================================= =========== ======================= ================= =================================== 

J:12 241 174 
50 348 300 299 

9% 8% 10% 13% 
++ 

25% 

4% 

3% 

18% 

20% 

25% 

2% 

2 
5,16 
1.55 

14 
5.43 
1.72 

16% 

72% 

0% 

16% 

12% 

31% 

29% 

3% 

24% 24% 

Pra 

19% 

65% 

5% 

3% 

5% 

19% 

23% 

20% 

22% 

2% 

Ont 

945 601 
650 502 

9% 11% 

25% 

65% 

5% 

1% 

3% 

25% 

17% 

23% 

24% 

2% 

Que Atl Hale Feml <25 25-44 45-64 65+ LS HS Coll Univ 

197 1222 1278 373 
351 1126 1374 217 

6% 10% 9% 7% 

29% 
++ 

58% 

3% 

4% 

3% 

29% 

19% 

15% 

25% 

2% 

5,04 
1, 58 

,05 

24% 

67 % 

2% 

1% 

3% 

24% 

16% 

20% 

31% 

3% 

5 
5,43 
1, 47 

,01 

26% 

63% 

4% 

2% 

3% 

26% 

21% 

20% 

22% 

2% 

3 
5,09 
1,53 

,05 

25% 

64 % 

4% 

2% 

3% 

25% 

16% 

21% 

27% 

3% 

3 
5,23 
1,56 

.05 

27% 

65% 

2% 

2% 

3% 

27% 

25% 

24', 

16% 

0% 

,01 

5,09 
1, 32 

958 7]1 386 
869 948 414 

10% 10% 7% 

27% 

62% 

3% 

3% 

4% 

27% 

18% 

22% 

22% 

2% 

5.11 
1,52 

25% 

62% 

5% 

2% 

3% 

25% 

18% 

17% 

27% 

3% 

3 
5.12 
1, 64 

19% 

69% 
++ 
4% 

1% 

2% 

19% 

14% 

21% 

34% 

5% 
++++ 

5.48 
1,57 

,01 

978 579 
983 561 

9% 9% 

26% 

6]% 

4% 

1% 

3% 

26% 

19% 

19% 

25% 

2% 

3 
5,18 
1,54 

25% 

64 % 

3% 

3% 

2% 

25% 

18% 

21% 

25% 

2% 

5,19 
1.55 

<20 20-39 40-59 60-79 80-99 100K+ 

922 
932 

10% 

24% 

64 % 

4% 

3% 

]% 

24% 

18% 

22% 

24% 

]% 

] 

5,16 
1.56 

PAGE: 

]14 
300 

9% 

21% 

67% 

6% 

2% 

2% 

21% 

21% 

18% 

29% 

3% 

6 
5,22 
1,66 

451 
463 

7% 

25% 

66% 

2% 

2% 

3% 

25% 

19% 

21% 

26% 

1% 

5 
5,28 
1, 44 

,10 

94 

411 
418 

8% 

25% 

66% 

5% 

1% 

2% 

25% 

20% 

21% 

24% 

1% 

5 
5.16 
1,55 

]]4 
330 

8% 

28% 

63% 

3% 

2% 

3% 

28% 

18% 

24% 

21% 

2% 

5 
5,15 5,17 
1,46 1,56 

187 
187 
11% 

287 
282 

13% 
++ 

28% 

• • • • • 

65% 63% 

3% 4% 

3% 

_,% 3% 

24% 24~ 

18~ 

21% 2.39; 

25% 21% 

2% 3% 

5 
5.22 

.50 

6 6 
5,11 5,08 5,20 
1,561,601,55 

• • • • • • • • • • • • 

23% 

64 % 57% 

4% 4% 

2% 3% 

6% 7% 

23% 28% 

15% 15% 

26% 18% 

23% 24% 

1% 2% 

5,01 
1, 62 

,10 

• • 
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Part-Canadian HAalth Information Privacy Confidentiality framework Study 04/09/16 

Wllat imp~(;t does . being ahle ta withhold c:ertain information, that i5, decide whether certain information about you will be used 
}0\Jr le"ul of r:om[ort with ynlJr dnctor sharing your health information with another doctor? 

IIW: 
\'JEIGHTE:D TOT':'.L: 

Unweighted n: 
NEGJI.TIVE Il :J 1 

NO IHPACT (4! 

POSITIVE IC, ïl 

V~ry n~gativg impact 

No impact 

C>!</NR 

Chi-:')'lllar"?d: 
+/- poi nr s around :;0%: 

tvlean: 
:ct.d dpv: 

Stud~nt!s t: 

E~:os R~~e~rch Assc)ciAt~s Inc. 

. . have on 

Less Priv of H-Info Safety of H-Info Confident Auth Pers Comf Sharinglno cnstl Personal Health Rating 

TOTAL OISAG NEITHR AGREE 

~500 
~~100 

Si'"/) 

25% 

6.1% 

18% 

S.lG 
l . :.,:) 

62% 

2% 

:25% 

.01 

5.1:2 
1. ::,9 

621 
599 

7% 

]1% 
++++ 
60% 

J% 

1% 

J% 

31% 

17% 

21% 

21% 

c, . 11 

1.46 

NOT 

867 
872 

9% 

21% 

68% 
+++ 

4% 

]% 

21% 

20% 

21% 

27% 

2% 

5. 
1. R 

~JODRT 

416 
431 

14% 
++++ 
27% 

57% 

4% 

27% 

16% 

18% 

23% 

2% 

.01 
5 

4.9S 
1. 6ï 

.01 

SAE'E 

929 
911 

8% 

1043 
1040 

9% 

29% 
++++ 
61% 

4% 

]% 

29% 

20% 

19% 

22% 

2% 

J 
5.10 
1.49 

NOT S-WHAT CONE'D UNCOHE' S-WHAT COHE'T Exclt V-Good Good 

21% 

++++ 
]~ 

2% 

3% 

21% 

18% 

23% 

27% 

2% 

5.]0 
1 . 53 

.01 

530 
551 

12% 
++ 

25% 

60% 

5% 

]% 

]'0 

25% 

19% 

18% 

23% 

3% 
+ 

.01 

5.01 
1.65 

.05 

740 
756 

10% 

1189 
1146 

7% 

]2% 
++++ 
56% 

4% 

2% 

5% 

32% 

17% 

17% 

22% 

2% 

.99 

.54 

.01 

21% 

70% 
++++ 

3% 

2% 

2% 

21% 

19% 

24% 

27% 

2% 

3 
5.34 
1 .4 R 

.01 

495 
474 
17% 

++++ 

56% 

7% 

5% 

5% 

25% 

20% 

16% 

20% 

2% 

.01 

4 .79 
1.72 

.01 

351 
352 

6% 

1643 
1661 

8% 

]1% 
+++ 

59% 

4% 

1% 

1% 

31% 

20% 

17% 

21% 

4% 
+++ 

5.09 
1.47 

24% 

67% 
++++ 

]% 

2% 

]% 

24% 

18% 

27% 

2% 

.2'1 
1 .49 

.01 

1.051 
4 

5.16 
1 . 64 

586 
556 
11% 

23% 

64% 

4% 

4% 

3% 

23% 

IB% 

19% 

27% 

2% 

868 
844 

8% 

26% 

64% 

4% 

2% 

]% 

26% 

21% 

21% 

22% 

1% 

5. 1] 
1.50 

PAGE: 

Fair 

704 
717 

9% 

27% 

62% 

3% 

2% 

]% 

27% 

17% 

22% 

23% 

2% 

5.16 
1.51 

95 

• • • 

Poor 

251 
280 
11'0 

87 
99 

4% 

23% 23% 

62% 71% 

5% 3% 

3% 1% 

3% 1% 

23% 2]% 

17% 12% 

20% 19% 

24% 39% 

5% 
+++ 

2% 

5.12 
.65 

10 
5. 61 
1.49 

.01 



Pan-Canadian Health Information Privacy & Confidentiality Framework Study 04/09/16 
What impact does .. being able ta withhold certain information, that is, decide whether certain information about you will be used .. 
yOll[ lev~l of comfort with ~'OIJr doctor sharing your health information with another doctor? 

have on 

Frequ'?ncy Hospitl admitl5yrsl Have a regular Doc? Have Children <18? 
============================= =================== =================== 

TOTP,L Never 1-2 3+ Have doc Do not Yes No 
--_------ --------- --------- --------- --------- ----_---- --------- --------- 

IHP~ 
\'·)E 1 GHTED TOTAL: 2:)00 784 1036 665 1632 868 995 1478 

Un\·Jeightf?:d n: 2:,00 811 1030 625 1683 817 916 1557 
NEGATIVE ( l 3) q% 11% 9% 8% 9% 9% 9% 9% 

++ 
lm IHP.lKT i 4 ) 25% 25% 26% 24% 25% 25% 27% 24% 

mSITIVE ( ~I 7 ) 63% 62% 63% 66% 63% 63% 62% 64% 

Very nsgative impact 4% 4% 3% 4% 4% 4% 3% 4% 

2% 3% 2% 2% 2% 2% 3% 2% 

J 3% 4% 4% 2% 3% 3% 3% 3% 

No impact :25"'6 25% 26% 24% 2S% 25% 27% 24% 

~. 1R% 1 ~~ % 18% 18% 18% 20% 18% 19% 

20', 20"'6 19% 23'5 21% 20% 22% 20% 

Very positive impact 25% 23% 26~ 25% 25% 24% 22% 26% 

['l\/lIF 00 è% 3% 1% 2% 2% 2% 2% 
++ 

Chi-:~qlldr.t:.:d : .. /- points cl r ouno :-:.0% : 0 .1 2 3 
j"lo.dll : r, 16 S.07 S. 19 5.22 r; 18 5, 14 5.11 5.20 .). J, 

~, t.d c:lt::v: 1 r.r. .1 . S ~l • :).1; 1 .SIJ l,54 1 .56 1.53 1.56 •. ).J 

~3ruc:lent ts t: .10 

Ekos R~s~arch Associates Ine. PAGE: 96 
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Pan-Canadian Health Information Privacy 

• • • 
Confidentia1ity framework Study 

• • • • • 
04/09116 

• • • 
Have you ever read notices, brochures, and pamphlets in your doctor's office that informed you of how yaur health information is being used? 

BROC 
WEIGHTE[1 TOL'.L: 

f.Jn\'teiqht~d n: 
Yes 

No 

Do nct rec~ll/[lK/NR 

Chi-Squared: 
+/- points a round SO%: 

BROC 
\'IEIGHTED TOT.',L: 

!Jnh'l?ighted ri: 

l'es 

No 

Do not r~call/DK/NR 

Chi-Squared: 
+/- points around 50%: 

• 

BC 

Region Gender l\ge Group Education Househo1d Income 

• • 

TOTAL T8rl:" 
========================================= =========== ======================= ================= =================================== 

2500 
~:jOO 

20% 

9332241 
50 348 300 
3% IV'fj 219..; 

ï7% 

3% 
+++ 
2% 

95% 81% 

3% 

5 

A1b Pra 

. Dl) 
1.4 

174 945 601 
~~~9 6:)0 50~ 

18% 24% 14% 
++++ 

76% 80% 

Ont 

71% 

5% 
++++ 

, 4 

Que Atl Male fem1 <25 25-44 45-64 65+ LS HS Coll Univ <20 20-39 40-59 60-79 80-99 100K+ 

lQ7 1222 1278 
351 1126 1374 
20% 191> 20% 

373 
217 
22% 

84'0 
++++ 

1% 

76'\ 78% 77% 

958 
86Q 
18% 

79% 

3% 

3 

731 
948 
19% 

77% 

4% 

386 
414 
23% 

+ ++++ 
74% 

3% 

978 
983 
23', 

579 
561 
17% 

932 
18% 

314 
300 
28% 

++++ 
71% 

2% 

.05 

451 
463 
18% 

79% 

3% 

5 

Less Priv of H-Info Safety of H-Info Confident Auth Pers Comf Sharinglno cnst) Persona1 Hea1th Rating 

2% 

6 

76% 

3% 3% 4% 2% 

74% 80% 
+ 

3% 4% 

411 
418 
18% 

334 
330 

17% 

TOTAL DISiI.G NSITHR AGREE NOT 

5 3 3 

78% 

3% 

.01 
3 3 

79% 

3% 

5 

==================== ==================== ==================== ==================== ================================== 

~::.oo 
2500 

20% 

77% 

3% 

2 

896 
(l10 

~O% 

621 
599 
16% 

77% 80% 
++ 

3% 

.05 
3 

867 
872 
23% 
+++ 
73% 

416 
431 
16% 

4% 4% 

3 

HODRT 

81% 
++ 

3% 

.01 
5 

SAfE 

929 1043 
911 1040 
19% 22% 

++ 
77% 

4% 
+++ 

3 

NOT S-\vHAT CONFD UNCOMf S-WHAT COMfT Ezc1 t V-Good Good 

530 
551 

16% 

740 1189 
756 1146 
20% 22% 

++ 
76% 81% 77% 

+++ 
2% 2% 3% 

.10 
3 

495 
474 
21% 

75% 

3% 

3 

76% 

2% 

351 
352 
19% 

79% 

3% 

5 

1643 
1661 

20% 

586 
556 
21% 

868 
844 
18% 

77% 79% 
++ 

3% 

75% 

4% 4% 

1. Dl) 
2 4 

704 
717 

17% 

3 

PAGE: 

fair 

80% 

251 
280 
28% 

++++ 
68% 

++ 

3% 

97 

Poor 

3% 

6 

79% 

4% 

5 

87 
99 
28% 
++ 

71% 

1% 

10 

187 
187 
20% 

287 
282 

18% 

75% 78% 

4% 4 % 
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Pan-Canadi~n Haalth Information Frivacy , Confidentia1ity Framework Study 04/09/16 
Have y011 ev~r r~ad notices, brochures, and pamphlets in your doctor's office that informed you of how your health information is being used? 

Frequency Hospic1 admit(5yrsl Have a regu1ar Doc? Have Ch11dren <18? 

TOTAL Never 1-2 3+ Have doc Do not Yes No 

BROC 
viEIGHTED TOTAL: 

l.1nh'eight.ed fi: 
2500 
2;)00 

20% 

784 
831 

19% 

1036 
1030 

18% 

665 
625 
23% 

1632 
1683 

19% 

868 
817 
20% 

995 
916 
20% 

1478 
1557 

20% "tes 

No 77% 77% 
++ 

74% 77'i 78% 77% 77% 

rl/r'l</l'·]P J% 4 % 
++ 

2% 3% 3% 

Chi-Squarer:J: 
+/- points -3rollnd 50'1: 

.10 
3 3 

.05 
2 3 3 2 

• • • • • • • • • • • • • • • • • • • 



Pan-Canadian Health Information Frivacy & Confidentiality framework Study 04/09/16 
Hnw ~ffectiv~ DO VOl1 THINK notices, brochures, and pamphlets in your doctor's office WOULD BE as a way of informing you about how your health 
information is \Jsed? 

SKN1 
~1E:IGHTE[l TOTAL: 

!lrn·l'-'Ij_<::;hr-r.:>n fi: 
NOT IH ALL (1) 

NOT VERY (ê :') 

SOHEWH}\ T 1,1) 

SFFECTIVE (e, fi) 

EXTREHELY EFfECTIVE (7) 

Somewhar effectiv~ 

7 Extremely ~ffscti'le 

Chi-Sq1)arp.o: 
+/- point.s arouno 50%: 

Hean: 
Std dev: 

:3-t.I.ldent'.s t: 

Skos Researc~: AS50ci~tes Inc. 

BC 

Region Gender F.ge Group Education Household Incorne 

TOTAL Terr 
~======================================== =========== ======================= ================= =================================== 

1997 
::'01:' 

121; 
++++ 

l:,~'i 21% 

o c c, _.J >, 

171; 

16% 

17% 

4 .3:', 
1.90 

( .01 ) 
14 

l."8 
:.34 

.01 

9 n6 
4 H 2°0 
37% lï~ 

12% 

17% 

14% 

10% 

0% 

+++ 
20% 
++ 

23% 

~6% 

13% 

17% 

10% 

10'5 

1<1% 

6 
.1. ~6 
l . ~17 

.01 

A1b 

189 141 
nfi ~44 

ln 13% 

18~ 

22% 

36% 
++ 

13% 

11% 

10% 

20% 

16% 

13% 

0% 

6 
4.30 
1. 84 

Pra 

20% 

25% 

27% 

14% 

13% 

14% 

6% 

25% 

15% 

14% 

1% 

6 
4.12 
1. 93 

.10 

Ont 

712 
493 
13% 

17% 

23% 

28% 

16% 

13% 

8% 

9% 

23% 

15% 

13% 

16% 

2% 

4 .27 
1. 93 

Que 

513 
425 

9% 

29% 
++ 

31% 

21% 
+++ 

9% 

4% 

5% 

17% 

14 % 

21% 

2% 

5 
.71 

1. 78 
.01 

AU Hale Fern l 

157 
27 F, 
10% 

11% 

30% 
++ 

30% 

18% 

10% 

6% 

4% 

30% 

16% 

18% 

1% 

6 
.52 

1.82 

985 1013 
~17 109é, 
12% 12~ 

16% 

25% 

29% 

16% 

1') 0_ 

8% 

8% 

25% 

14% 

15% 

16% 

1% 

3 
4.33 
1.92 

<25 25-44 45-64 65+ LS HS Coll Univ 

14% 

26% 

30% 

17% 

ln 

7% 

26% 

18% 

ln 

2% 

3 
4 .36 
1. 88 

291 
169 

8% 

1H 

25% 

38% 
+++ 

13'5 

8% 

4% 

10% 

24% 

14 % 

13% 

2% 

.Ol) 
8 

4 .51 
1.66 

780 
720 

10% 

15% 

23% 

32% 
++ 

19% 
++ 

10% 

8% 

7% 

23% 

16% 

16% 

19% 

1% 

4.55 
1. 87 

.01 

590 
765 
15% 
+++ 
18% 
++ 

26% 

22% 

18% 

15% 

9% 

9% 

26% 

12% 

11% 

18% 

1% 

4.14 
2.00 

.01 

297 
31Q 

15% 
+ 

1.1% 

29% 
+ 

28% 

12% 

15% 

8% 

5% 

29% 

16% 

12% 

12% 

3% 
++ 

5 
4.11 
1. 87 

.05 

748 
755 

14% 
++ 

10', 

27% 

28% 

19% 

14% 

S% 

6% 

27% 

16% 

12% 

19% 

2% 

.01 
4 

4.38 
1. 94 

475 
46~ 

10% 

23% 

34% 
++ 

19% 
+ 

10% 

6% 

7% 

23% 

18% 

16% 

19% 

1% 

5 
4.57 
1. 87 

.01 

<20 20-39 40-59 60-79 80-99 100K+ 

755 
773 
11% 

21% 
++++ 

24% 

29% 

13% 

11% 

11% 

10% 

24% 

15% 

14% 

13% 

2% 

4 
.16 
.86 
.01 

PAGE: 102 

228 
:'14 

7% 

16% 

27% 

30% 

18% 

7% 

6% 

10% 

27% 

19% 

11% 

18% 

1% 

.05) 
7 

4 .51 
1. 74 

368 
368 
10% 

12% 

28% 

28% 

19% 

10% 

5% 

6% 

28% 

15% 

14% 

19% 

2% 

5 
4 .52 
1. 86 

.10 

333 
348 
12% 

14% 

25% 

29% 

19% 

12% 

6% 

7% 

25% 

17% 

12% 

19% 

1% 

5 
4 .43 
1. 91 

276 
276 
11% 

14 % 

26% 

31% 

17% 

11% 

6% 

9% 

26% 

14 % 

17% 

1% 

6 
4 .42 
1. 85 

148 
1 :;,5 
l Î (1_ 

235 
:'37 
14 % 

• • • • • • • • • • • • • • • • • • 

24% 
+++ 
24% 

21% 
++ 

18% 

27% 32% 

12% 14% 

12% 14% 

13% 14% 

11% 7% 

24% 18% 

17% 15% 

10% 17% 

12% 14% 

0% 1% 

8 
3.98 
1. 85 

.01 

4.14 
2.00 

.05 

• 
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Pp.GE: 101 

~'an-Cdnadian Healrh Irlformation Priv~cy & Confid~ntiality framework Study 04/09/16 
1~{)~! ~ff0(:til·~ ARE l'll~ ~otic~s, brochures, and pamphlets in your doctor's office as a way of informing you about how your heaith information is used? 

Frequency Hospi tl admitl5yrsl Have a regular Doc? Have Children <18? 
============================= =================== =================== 

TOTJ,L Never 1-2 3+ Have doc Do not Yes No 
--------- --------_ -------_- --------- --------- -----_--- --------- ---_----- 

[,KN 
vJEIGHTED TOTML: 494 152 183 153 317 178 197 291 

Un v !ei0ht~d n: 480 155 181 139 315 165 168 305 
NOT ;'.T .'-.LL ( 1 1 5% 4% 6% 6% 7% 3% 6% 5% 

NOT VER"{ 12 li 11% 11% 12% 9% 11% 10% 11% 11% 

SOME\'IHp.T 141 :25% 22% 27% 26% 22% 30% 28% 23% 
++ 

EtfECTIVE (:j 6) 41% 44% 38% 42% 43% 38% 39% 43% 

EXTRa1ELY SfFECTUE (7 ) 18% 19% 17% 17% 18', 17% 17% 18', 

j Ncr a t .u i r L ,:,(- t_ i ",-" ~)'); Il"' h'i. r)'f, 7% Yb 6% S'1i '1" 

5% 7% 4% 4% 6% 3% 6% 4% 

3 F!% 4% 8% 5% 5% 7% 4% 7% 

S0mI2\·lh._3I- .0:: t f r~ r: t i -!f.:~ ~51; :2% :7% 26% 22% 30% 28% 23% 

.., ..... '1 ·1'"'1'1 18~ 24% 21% 23% 21% 22% 

f. Le!');, Cl""" lq~ 1R% ~-, 15% 18% 21% --, 

7 E;·:tr.?mr::ly ~ f fl-_:!\:t: i "'? 18':; 1 ~'6 17% lï% 18% 17% 17% 18% 

[\1< IN["\ 01, O'l- 1% 0', O~ 1% 0% 1% 

Chi-:3qlJrlred: 1 101 
"/- points -s ro.md :)O~, : R 6 8 

!"lean: .81 .93 .74 4 . 7 9 . e,l 4 .82 4 .74 .88 
:_:rrl (101' on 1 1 . f._-' 1 ,1',(1 1. f" _ in 1 .s i 1.06 1.60 '- 

~:_; (: \Jdl?n r- 's t : 



Poor 

Pan-Canadian Health Information Privacy & Confidentia1ity framework Study 04/09/16 
How effective ARE the notices, brochures, and pamphlets in your doctor's office as a way of informing you about how your health information is used? 

EI<N 
\IJF.IC;HTED T()T1'.l.,L,: 

IlrHYÇl.j_oht-ori n: 

~JOï AT hLL (1.) 

::O~1E~-JHF.T (,~; 

EXTREMELY EFFECTIVE (7) 

Not at aIl ~ffective 

.1 

Somewhat effective 

['K/NR 

r.hi-Sqllarerl: 
+/- points .s r ouno ::,01>: 

:3td de\": 
Student's t: 

E~:os Researc:h Assor:iates Ir1(:. 

Less Priv of H-Info Safety of H-Info Confident Auth Pers Comf Sharinglno cnstl Persona1 Hea1th Rating 

TOTAL DISAG NEITHR AGREE 

411- 

6% 

01, 

4 
.Rl 

1.63 

19% 

3% 

23% 

23% 

1% 

1% 

5.01 
l . ~J2 

.10 

101 
Q4 

4% 

30% 

17% 

4% 

7~ 

30% 

18% 

19% 

10 
.78 

1.59 

NOT 

201 
200 

8% 
++ 

Il Or; 

~4% 

18% 

8% 

5% 

24% 

17% 

0% 

4 .7-:' 
1. 71 

( .011 
12 

4 .24 
2.02 

.0:', 

!'10DRT 

68 
06 
13% 
+++ 
27 'li 

17% 

11% 

15~ 

7% 

22% 

15% 

IH 

Sl\tE 

177 
163 

5% 

10% 

12% 

5% 

4% 

6% 

37% 

23% 

13% 

12% 

0% 

4 .58 
1.48 

.05 

NOT S-WHAT CONtO UNCOMF S-vIHAT COMtT Exclt V-Good Good 

229 
230 

3% 

7% 

21 r~ 

47% 
++ 

~2% 
++ 
3% 

4 % 

3% 

21% 

21% 

22% 

1% 

6 
5.18 
1.53 

.01 

1 .011 
11 

4.08 
1.83 

.01 

85 
84 
14% 

++++ 

18% 
++ 

28% 

29% 

12% 

14% 

11% 

28% 

17% 

11% 

0% 

1~5 
140 

2% 

12% 

31% 
+ 

39% 

15% 

2% 

5% 

31% 

26% 

13% 

15% 

1% 

4 .73 
1.48 

260 
251 

4% 

8% 

21% 

46% 
++ 

21% 
++ 

4% 

3% 

5% 

21% 

21% 

26% 

21% 

0% 

6 
:) . Il 
1. 57 

.01 

1.10 ) 
10 

4 .54 
1.73 

.10 

106 
98 
8% 

14% 

30% 

30% 

18% 

8% 

3% 

11% 

30% 

18% 

12% 

18% 

1% 

65 
62 
1% 

10% 

35% 

41% 

12% 

1% 

5% 

5% 

35% 

26% 

16% 

12% 

1% 

12 
4 .73 
1.35 

4 . 94 
1. 64 

.05 

321 
318 

596 

9% 

21% 

45% 
++ 

19% 

5% 

5% 

H 

21% 

22% 

23% 

19% 

0% 

5 

122 
105 

6% 

12% 

21% 

45% 

16% 

6% 

5% 

7% 

21% 

26% 

19% 

16% 

0% 

10 
.78 

1. 64 

8 
4.93 

.53 

154 
145 

4% 

11% 

22% 

4R% 
+ 

16% 

4% 

4% 

7% 

22% 

24% 

24% 

16% 

0% 

9 
4 .70 
1.60 

PAGE: 100 

fair 

122 
126 

6% 

10% 

30% 

39% 

15% 

6% 

5% 

6% 

30% 

21% 

18% 

15% 

0% 

11 
4.93 
1.87 

71 
78 
7% 

24 
26 
7% 

10% 13% 

26% 32% 

27% 30% 

28% 18% 
+++ 
7% 7% 

6% 10% 

3% 3% 

26% 32% 

11% 20% 

16% 10% 

28% 18% 

2% 
++ 

0% 

19 
.51 

1.77 

• • • • • • • • • • • • • • • • • • • 
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Pan-Canadian H~alth Infocrnation Frivacy , Confidentiality Frarnework Study 04/09/16 

How effectiv~ ARE the notices, broch!Jres, and pamphlets in your doctor1s office as a way of informing you about how your health information is used? 

Ei<N 
\'IEIC;HTED TOTI',L: 

Un1,,'eiqhted n: 
NOT l'.T l'.LL (11 

NOT VERY (è ]1 

SOMEW H.'.T (4 1 

EFFECTUE ('j 61 

EXTREMEL~ EFFECTIVE (1) 

Not at al.1 eff~cti~re 

Somewt)at effective 

5 

~ Extrenlsly effective 

DJ{/NR 

j"10;'lrl: 

E~:os Resparch AssociatAs Inc. 

TOTAL T"rr 

4 ~4 
480 

11% 

41~ 

18~ 100% 

19% O~ 

18~ 100% 

O~ 0% 

.011 
~, 0 

,.\.-il 7.00 
l . (,', 

o 
2 
01 

0% 

0% 

• 

BC 

Region Gender Age Group Education Household Incorne 

31% 
++++ 
14% 

31% 

15% 

8% 

12% 

19% 

14% 

2::% 

10% 

15% 

0% 

U 1.:' 
. l ~~ 4. SI~, 
.8 r, 1 .73 
.01 

Alb 

51 
63 
5% 

14% 

24% 

34% 

22% 

5% 

3% 

10% 

24% 

10% 

25% 

22% 

1% 

Pra 

32 231 
54 155 

9% 5°6 

11% 

25% 

34% 

17% 

9% 

2% 

9% 

25% 

22% 

12% 

lï% 

3% 
+++ 

1 J 8 11 
.~)7 4.90 4.96 

1.77 1.58 1.4" 

Ont 

9% 

19% 

52% 
++++ 
14% 

5% 

6% 

4 % 

19% 

27% 

25'15 

14 % 

0% 

Que At! ~Iale F",ml 

86 40 236 258 
75 207 273 
4 % 6% 5% 

75 
4% 

1% 8% 

41% 
++++ 
33% 

39% 
+++ 
23% 

21% 26% 
+ 

4% 4% 

0% 4% 

1% 4% 

41% 39% 

20% 12% 

13% 11% 

21% 26% 

0% 0% 

12% 

23% 

45% 

15% 

6% 

6% 

6% 

23% 

28% 

16% 

15% 

0% 

<25 25-44 45-64 65+ LS HS Coll Univ 

81 173 139 
47 145 181 
3% 5% 6% 

10% 13% 12% 

25% 

42% 

15% 

5% 

7% 

5% 

25% 

19% 

23% 

15% 

0% 

( .051 
11 6 14 7 

.87 4.72 4.90 4.71 4.76 4.91 

.68 1.60 1.66 1.34 1.65 1.64 

26% 24% 

38% 54% 
++ 

20% 6% 

5% 3% 

4% 3% 

6% 10% 

26% 24% 

16% 31% 

22% 22% 

20% 

0% 0% 

89 228 100 164 
95 227 95 156 
7% 5% 3% 8% 

+ 
8% 9% 

27% 25% 

38% 31% 

22% 26% 
+ 

6% 
++ 
7% 

3% 4% 

5% 5% 

27% 25% 

22% 17% 

15% 15% 

n% 26% 

0% 2% 
+++ 

7% 17% 

• 

<20 20-39 40-59 60-79 80-99 100K+ 

12% 

23% 

44% 

13% 

8% 

7% 

5% 

23% 

20% 

24% 

13% 

0% 

86 
86 

6% 

3% 

40% 
+++ 
25% 

24% 

6% 

0% 

3% 

40% 

13% 

13% 

24% 

1% 

83 
95 
3% 

8% 

29% 

35% 

24% 

3% 

3% 

4% 

29% 

13% 

22% 

24% 

1% 

( . Dl) 
10 7 10 8 11 10 12 

4.934.994.734.654.92 5.10 5.07 
1.78 1.57 .59 1.73 1.63 1.60 1.37 

.05 

++ 
27% 24% 

40% 39% 

21% 
+ 

5% 

17% 

3% 

2% 7% 

5% 10% 

24% 

22% 24% 

18% 15% 

21% 17% 

1% 1% 

PAGE: 99 

76 
68 
1% 

9% 

21% 

51% 
++ 

18% 

1% 

4% 

5% 

21% 

32% 

18% 

18% 

0% 

58 
54 
2% 

17% 
++ 

30% 

42% 

9% 

2% 

10% 

6% 

30% 

17% 

25% 

9% 

0% 

13 18 15 
.61 4.74 4.73 

1.531.741.85 

38 
31 
7% 

51 
44 
12% 
++ 
6% 17% 

11% 20% 

53% 46% 

12% 17% 

7% 12% 

7% 4% 

10% 2% 

11% 20% 

24% 23% 

30% 

12% 17% 

0% 0% 
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?an-Canadian Health Information Privacy & Confidentiality Framework Study 04/09/16 

How eEfectj.vp DO '(Dl) THINK notices, brochures, and pamphlets in your doctor's office WOULD BE as a way of informing you about how your health 
inf o r rna t i on is u s e d ? 

liiElC;HTED TOT,' .. L: 
!Jm",'''-lLght~d fi: 

NOT AT .i\.LL Il) 

NOT ·'·ER'{ ('"' ,) 

CXTREMELY EFfsrTIVE Il) 

Not at aIl ~ffective 

1'1,/ ~IR 

CI\i-:~q!Jar'::'d : 
... j- points rH-r'llllld ::·0"",: 

Hean: 
~td d'?';: 

Sturlent's t.: 

L~ss Priv of H-Inro Safety or H-Info Confident Auth Pers Comf Sharinglno cnst) Personal Health Rating 

TOTAL OISAG NEITHR AGREE 

l 9 ~~ ~ 
~Ol:2 

12', 

17':, 

127> 

7" 

4 , .\', 
l , ~10 

715 
7.'17 
IH 
++ 

14% 

8% 

ln 

16% 

.0::' 
4 

.'::.7 

.94 

518 
503 

11% 

13~ 

11% 

8% 

9% 

16~ 

D% 

1]% 

2% 

.~4 
.80 

NOT 

66] 
669 
ln 

14% 

+++ 
11% 

7% 

7% 

24% 

14'?:, 

20% 

4.49 
1.92 

,Dl 

MOORT 

347 
364 
20% 

++++ 

21% 
++++ 
17% 

26% 

15% 

20% 

12% 

17, 

14% 

15% 

1% 

,01 

3,91 
2.10 

,Dl 

SAFE 

748 
744 
11% 

1H 

30~ 
++++ 
27"r, 

17% 

ln 

7% 

7% 

30% 

14 % 

L?% 

17% 

4 ,38 
1.85 

NOT S-\mAT CONFD UNCOMF S-WHAT COMFT Excl t V-Good Good 

813 
809 

10% 

14 % 

~4% 

]4~ 
++++ 

16% 

10% 

6% 

24% 

l ~% 

15% 

161; 

J 
4.50 
1. 82 

,01 

443 
466 

17% 
++++ 

2H 
++++ 

20% 

25% 

15% 

17% 

12% 

9% 

20% 

12% 

13% 

15% 

.01 

3.97 
2.05 

.01 

593 
614 
10% 

12% 

34% 
++++ 
25% 

17% 

10% 

6% 

6% 

34% 

IH 

12% 

17% 

1% 

4 .40 
1. 81 

926 
89] 
11% 

14% 

22% 

35% 
++++ 

17% 

11% 

6% 

8% 

22% 

19% 

15% 

17% 

++ 
l ,01) 

3 5 
4,504,10 
1.86 2,03 

.01 ,01 

]87 
374 
18% 

++++ 
15% 

25% 

24% 

17% 

18% 

7% 

7% 

25% 

13% 

11% 

17% 

IPr; 

285 
289 

13% 

1318 
1339 

10% 

11% 

31% 
++ 

~4% 

19% 

13% 

5% 

7% 

11% 

13% 

11% 

19% 

4 ,38 
1. 91 

16% 

24% 

32% 
++++ 
16% 

10% 

8% 

8% 

24% 

18% 

15% 

16% 

2% 

3 
4 ,41 
1.85 

,05 

458 
446 
15% 
++ 

18% 
++ 

~O% 

15% 

15% 

10% 

8% 

20% 

16% 

15% 

lS~ 

0% 

. Dl) 

4.18 
1. 99 

.05 

714 
699 

10% 

16% 

32~ 
++ 

14% 

10% 

6% 

9% 

27% 

18% 

14 % 

14% 

1% 

4 .34 
1.78 

PAGE: 103 

Fair 

581 
590 
10% 

180 
202 
16% 

l~% 

25% 

29% 

10% 

8% 

6% 

25% 

16', 

12% 

20% 

++ 

4 .50 
1. 90 

,05 

• 

Poor 

62 
72 
17% 

11% 6% 

2H 39% 

24% 
+++ 

12% 

20% 

16% 17% 

6% 3% 

5% 3% 

27% 39% 

12% 

12% 6% 

20% 23% 

2% 31, 

7 
.33 
.03 

12 
4 ,27 
2,04 



Pan-Canadian Health Information Frivacy & Confidentiality framework Study 04/09/16 
How effective DO YOU THINK notices, brochures, and pamphlets in your doctor'. office WOULD BE as a way of informing you about how your health 
informariorl is llsed? 

frequency Hospitl admitlSyrsl Have a regular Doc" Hëve Chi Idren <18? 
============================= =================== =================== 

TOTfl,L N'?ver 1- " J+ Have doc [lo not Yes No - 
--------- --------- --------- --------- --------- _------_- _-------- --------- 

EKN1 
vJEIGHTED TOTAL: l~' cq 6=8 849 511 1311 687 793 1185 

Un1,..;eightr::-d n: 2012 672 846 485 1364 648 743 1249 
NOT AT p.LL (11 12% 14% 12% 10% 12% 13% 11% 13% 

t,OT VERY (2 .î 1 15"'r:> 15% 13% 1 7', 16% 13% 14% 16% 

SOMEVJH}'.T (41 ~5î 26% 24% 27% 26% 23% 24% 26% 

EffECTIVE ( r, 61 .1,()% 3U 31% 26% 29% 31% 31% 28% 

EXTREMELY EFfECTI',jE (71 17% 12~ 18% 19% 16% 18% 18% 16% 

Not: at J11 eff~ct.i·Jc 12 " 14 % 12% 10% 12% 13% 11% 13% 

7 ("Îi ~Cj, n 7% 8% 6% 7% 8% 

8% 7~ 6~ 10% 8% 7% 7% 8% 

$nme\oJha t. ~ff'?cti1J'2 : :)'! 26% =4% 27% 26% 23% 24% 26% 

161; 16% 16% 16% 16% 16% 16% 16% 

b ln 15% 15% 10% 12% 15% 15% 12% 

7 E:< t r erne l y ~ff~ctiv~ 17% 12% 18% 19% 16% 18% 18% 16% 

DK/NR 1% 2% 1% 1% 1% 2% 2% 1% 

r:hi-~~quàr>=>:d ; .05 
+/- po i n t s arounrl ::,on., : 3 3 3 

Mp';OIf): 4 .35 4.18 4 .44 4.38 .30 4 .43 4 .49 4 .27 
Std rl'2v: 1.QO 1.8R l. 93 1.87 1.87 l. 94 1.89 1.90 

:_~t\)ri0.nt' s t: .01 .05 .05 .05 

Ekos Researctl Associates Ine. PAGE: 104 
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Fan-Canadian Health Information Frivacy & Confidentiality Framework Study 04/09/16 

And how comfortable are you with jour doctor sharing your health information without your explicit consent in arder ta provide you with care and 
tr~atmRnt given that th~re are notices, brochures, and pamphlets in your doctor's office that inform you of how the information is used? 

1,lIEI(~HTE[l TOT.4L: 
\ln'd"7.ight'?d n : 

t,lOT .;T .. ~ .. LL (1 \ 

NOT 'JERï (: '3) 

EXTREMELY COMFRTBL 17) 

Not at: a11 com t o r r c l s 

[l!-(/NR 

Chi-:3qUdr<::ri : 
+/- poinr r, a rounc 50~: 

Hean: 
Std d'?'i: 

;3tudsntts t: 

,,",00 
2~.OO 

ll~ 

11~ 

l ~, 

.7\ 4.75 
l.:~l 2.18 

10% 

16~ 

1.0 li 
1 cl 

• • 

Region Gender Age Group Education Household Incarne 

JJe 
l!jR 

IJ~ 

A.lh f'ra Ont 

~41 174 945 601 
300 299 650 502 
15% 10% lO~ 11% 

347, 

1% 

17'6 

1H 

r; ., 
4.65 
1.~6 

++ 

1R% 

38% 

15'1, 

4% 

3% 

17% 

1% 

4 .65 
c.Ol 

21% 

18% 

10% 

3% 

5% 

21% 

21% 

18% 

18'S 

4.71 
.81 

10% 

++ 

10% 

3% 

7% 

21% 

1H 

21% 

1~ 

.79 
1.87 

Que At l Male reml 

++++ 

25% 

11% 

5% 

30% 

12% 

11% 

1% 

4 
4 . 64 
1 .93 

197 1222 1278 
351 1126 1374 

10% 11% 11% 

5% 

::: 6% 

10% 

2% 

2% 

24% 

14% 

19% 

2% 

5 
.94 

1.87 
.05 

~4% 

32% 

:'3% 

11% 

3% 

5% 

24% 

14% 

19% 

23% 

3 
4 .76 
1.90 

<25 25-44 45-64 65+ LS HS Coll Univ 

10% 

33% 

11% 

4% 

6% 

16% 

17% 

1% 

( .011 
7 

.70 4.86 
L 91 L 67 

373 
217 

B% 

~) % 

0% 
++++ 

8% 

5% 

26% 

16% 

26% 

16% 

0% 

958 
869 

9% 

10~ 

22% 

9% 

4% 

7% 

22% 

17% 

19% 

22% 

1% 

.79 

.84 

731 
948 
13% 

10% 

22% 

28% 

26% 
++ 

13% 

4 % 

5% 

22% 

13% 

15% 

:2 6% 

+++ 

4 .70 
2,01 

386 
414 
14% 
++ 
7% 

25% 

26% 

26% 

14% 

3% 

4% 

25% 

13% 

13% 

26% 

2% 

5 
4 .66 
2.02 

978 
983 

13% 
++ 
6% 

28% 
++++ 
30% 

22% 

13% 

4% 

28% 

15% 

15% 

22% 

1% 

,Dl 
3 

4 . 64 
1.92 

.05 

579 
561 

10% 

34% 

24% 

10% 

4% 

6% 

23% 

16% 

18% 

0% 

4 .82 
1.86 

• 

<20 20-39 40-59 60-79 80-99 100K+ 

922 
932 
10% 

12% 
++++ 
18% 

3fi% 

10% 

4% 

8% 

18% 

14% 

21% 

23% 

2% 
+ 

( .01) 
3 6 

4.79 4.57 
1.91 1,95 

.05 
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314 
300 
14% 
++ 
S% 

32% 
++++ 
25% 

23% 

14% 

3% 

2% 

32% 

13% 

12% 

23% 

2% 
++ 

451 
463 

10% 

9% 

2fi% 

29% 

24% 

10% 

2% 

7% 

26% 

13% 

16% 

241; 

1% 

5 
4 .77 
L86 

411 
418 

10% 

9% 

22% 

34% 

25% 

10% 

4% 

4 % 

22% 

15% 

19% 

25% 

0% 

5 
4 .87 
L88 

334 
330 

7% 

21% 

7% 

]% 

7% 

24% 

13% 

23% 

21% 

1% 

5 
.89 

1. 74 

187 
187 

10% 

287 
282 

9% 

8% 10% 

20~ 1~% 

26% 

++++ 
25% 

10% 9% 

3% 5% 

4 % 5% 

20% 12% 

16% 19% 

19% 23% 

26% 25% 

1% 1% 

7 
4 . 92 
L90 

6 
4 .96 
1.89 



Pan-Canadian Health Information Frivacy & Confidentiality Framework Study 04/09/16 
And hnw comfortabl~ are y01) with YOIJ[ doctor sharing your health information without your explicit consent in order ta provide you with care and 
treatm~nt gi~~n that th9re are notices, brochures, and pamphlets in your doctor's office that inform you of how the information is used? 

SEN:: 
vJSIGHTE[l TOT,n.L: 

Um'-!I?ighted n: 
NOT .l'lr j\.LL il) 

:;OHSWHi\T (4 i 

COMFORTF.BLE 10.· 61 

EXTREME~I COMFRTBL (7) 

Not at aIl (-omfnrtble 

4 Soml?wha~ rnmfortahle 

s 

E:~tremely comfortable 

DK/NR 

r:hi-Squar'?d: 
+/- points ~round 501: 

iv1ean: 
Std dev: 

Stlldent' st: 

Ekos Researc)1 Associates Inc. 

Less Priv of H-Info 

TOTAL DISAG NEITHR AGREE 

:2500 
2500 
ln 

9% 

23';, 

15% 

18~ 

.7] 

1.91 

896 
910 
lOi 

8'%. 

23% 

31~ 

12% 

19% 

27% 

1% 

.01 
3 

4 .89 
1. 90 

.01 

6~1 
599 
10% 

9% 

23% 

37% 
++ 

20% 

10% 

~3% 

16% 

20% 

1% 

4 .76 
1.83 

NOT 

867 
872 

14% 
+++ 

10% 

~3% 

31% 

20% 

1'1% 

3% 

23% 

17% 

15% 

::0% 

1% 

1.011 
3 

4.51 
1. 96 

.01 

Safe~y of H-Info 

~10DRT 

416 
431 
24% 

++++ 

14% 
++++ 

22% 

24% 

16% 

24% 

6% 

7% 

22% 

12% 

12% 

16% 

1% 

s 
3.93 
2.14 

.01 

SP.fE 

Confident Auth Pers Camt Sharing(no cnst) 

929 1043 
911 1040 
10% 8% 

8% 

30% 
++++ 

31% 

10% 

6% 

30% 

14% 

17% 

21% 

1% 

3 
4 .73 
1. 80 

P~rsonal Hea1th Rating 

NOT S-\vHAT CONFD UNCOMf S-WHF.T CO~1FT Ex c I t V-Good Good 

9% 

18% 

38% 
++++ 

27% 
++++ 

8% 

3% 

5% 

18% 

17% 

21% 

27% 

1% 

3 
5.05 
1.82 

.01 

530 
551 
21% 

++++ 

14% 
++++ 

24% 

26% 

14% 

21% 

7% 

7% 

24% 

13% 

12% 

14% 

1% 

.01 
4 

3.97 
2.06 

.01 

740 
756 

10% 

1189 
1146 

7% 

7% 

17% 

40% 
++++ 

28% 
++++ 

2% 

5% 

17% 

17% 

23% 

28% 

1% 

3 
5.16 
1. 7 6 

.01 

( .011 
5 

3.08 
1. 7 9 

.01 

495 
474 
32% 

++++ 

19% 
++++ 

27% 
++ 

16% 

5% 

32% 

8% 

12% 

27% 

13% 

3% 

5% 

1% 

351 
352 
11% 

1643 
1661 

5% 

6% 

17% 

41% 
++++ 

30% 
++++ 

5% 

2% 

4 % 

17% 

16% 

25% 

30% 

1% 

1.0l) 
2 

5.36 
1. 63 

.01 

586 
556 
11% 

9% 

19% 

35% 

26% 
++ 

11% 

4% 

5% 

19% 

15% 

20% 

26% 

1% 

4 .87 
1.93 

.05 

868 
844 

9% 

9% 

22% 

37% 
++++ 

21% 

9% 

2% 

7% 

22% 

17% 

20% 

21% 

1% 

3 
4 .85 
1. 7 9 

.05 
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Fair 

704 
717 

13% 

251 
280 

15% 

Poor 

10% 

32% 
++++ 

26% 

20% 

10% 

3% 

7% 

32% 

12% 

14% 

20% 

2% 

4 
4 .58 
1.83 

.01 

12% 
+ 

43% 
++++ 

21% 

12% 

11% 

4% 

8% 

43% 

12% 

9% 

12% 

1% 

5 
4 . 15 
1. 68 

.01 

10% 

25% 

30% 

21% 

13% 

4% 

6% 

25% 

15% 

15% 

21% 

1% 

4 
4.56 
1. 94 

.01 

4 .51 
2.01 

.10 

87 
99 
15% 

+ 
8% 7% 

28% 
++ 

26% 

30% 
+ 

17% 

21% 28% 

15% 15% 

4% 6% 

3% 1% 

28% 30% 

11% 6% 

16% 11% 

21% 28% 

2% 2% 

10 
4.55 
2.13 
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Pan-(anadian Health Information Privacy Confidentiality Framework Study 04/09/16 
l\nrJ hn\,; I:"(lmf("')[t';''lhlr' ,:Ir'~ 'in'] t~h yOllr dClctnr s ha ri nq 'jour hC?alth information vlithout your pxplicit consent in arder ta pro vide j'OU w i t h care and 
tr(.:~cltm<.:'ni· (}i',":'r1 t'h'1t~ tfl':'-'[<2 ;~[Cl ncri ce s , brochures, and pamphlets in your doctor's office that inform you of hO\-,1 the information is used? 

F rç'qlle:.~ncy H0Spi t l -3dmit (S'irs) Hr3'/~ a reg'Jla r Doc? Have Ch i Ld r e n <18? 
~====~======================= =================== =================== 

TOTi'\L Nl?ver 1-::' 3+ Have doc [10 not Yes No 
--------- --------- --------- _-_----_- -------_- --------- --------- ----_---- 

EI<N ~~ 
l'JEIGHTECI TOTAL: 2',00 784 1036 665 1632 868 995 1478 

rJn'.,.'o..L<J!lt~d n: ~~·OO ><31 1030 6~5 1683 817 916 1557 
NOT AT !C.LL ( l ) 11% 11% 12% 10% 12', 11% 10% 12% 

NOT \'ERY (:è '1 ) 9% 10% 8% 10% 9% 10% 10% 9% 

:~ 01'1 E I,J H T, T 14) .~3~ ~:2'1; 20% 29% 22% 25% Z1% 24% 
++++ + 

COHFORTj·BLf: i " rI) 3.:'\:5 3.l"f, 36% 27% 14% 31% 37% 30% 
+++ ++++ 

EXTRSI'!E LI' l~m'lfRT8L (ï) ~]% :::2'i 23% 23 ~, 23% 22% 21% 24% 
+ 

Not at ,dl ('0rnfori:h1Cl 11% ln 12% 10~ 1~% ln 10% 12% 

J% 4% 3% 4% 3% 4 % 3% 3% 

3 6% 6% 6% 5% 5% 7% 7% 5% 

4 Som~i·!ha t com f o rrab I> ~3'b ::2~ 20% 29% 22% 25% 21% 24% 

1 :-'% 15% 1fi% 12~ 15% 14% 17% 13% 

6 18% 18% ::'0% 1:'. % 18', 179ô 20% 17% 

E:·:t r erne 1:./ c()mrnrtablo. ~]% 2~% 23% 23% 23% 22% 21% 24% 

[11</NR 1% n 1% 1% 1% 1% 1% 2% 

rh i. -:;('llla r"?rl : .01 .01 
+/- poi nr S = r ound 50% : 3 3 

t+?an: /3 .71 4 .79 67 4 .75 69 4 .76 4 .73 
:,~ rd ci",'.': s i 91 1 91 1 .88 1 92 1 .88 1 .85 1 93 

Sturl'?nt s C : 



Pan-C~nadian lie~lth Infnrmatiorl Privacy & Confidentiality Framework Study 04/09/16 
How (:omfortAble are yOl] with your health information being monitored by health service providers and departments ta prevent fraud against the 
tlealth care system? 

Nel 
\'JSIGHTED TOH\L: 

\Jnl",c~iCJhted n: 
~IOT r,T ALL 111 

NOT VERY le li 

,;OME\'JHAT 141 

EXTREMEL'f COi"iFRTBL i 7 1 

l Not at all (:omfortb1e 

Somewhat c()mfortAble 

Extrernely cornfortable 

DK/NR 

Chi-Squarc::d: 
+/- raints arol1nd 50~: 

tvlean: 
Std dev: 

:_::'tunent's t: 

Ekas Researl-h Assocj.ates Inc. 

BC 

Region Gender l'.ge Group Education Hou s eho l d Incorne 

TOTAL Terr 
========================================= =========== ======================= ================= =================================== 

2500 
2;)00 

4% 

6% 

14'1; 

38% 

37% 

4'6 

140 

.)7% 

1. 6:' 

( .011 
14 

4.90 
2 . ~ 5 

.10 

50 
:::1% 

++++ 

:'8% 

41% 

21% 

2% 

O~ 

70, 

24% 

5% 

41% 

0% 

332 
348 

5% 

12% 

4:2% 

32% 

5% 

2% 

6% 

12% 

20% 

22% 

32% 

1% 

5 
5.36 
1.65 

.10 

Alb 

241 
300 

4% 

ll% 

44% 
++ 

34% 

5% 

1% 

3% 

ll% 

21% 

23% 

34% 

1% 

6 
5.50 
1.61 

Pra 

174 
299 

H 

7% 

15% 

47% 
+++ 

27% 

4 % 

4% 

15% 

22% 

24% 

27% 

0% 

5.27 
1. 61 

.01 

Ont 

945 
650 

4% 

5% 

12% 

40% 

39% 

4 % 

2% 

3% 

12% 

15% 

25% 

39% 

1% 

5.65 
1 .54 

.01 

Que 

601 
50.2 

5% 

6% 

17% 
+++ 

31% 

40% 

5% 

2% 

4% 

17% 

15% 

16% 

40% 

1% 

5.46 
1. 70 

Atl Ma le Fern l 

197 
351 

4% 

1222 
1126 

5% 

1278 
1374 

4% 

<25 25-44 45-64 65+ LS HS Coll Univ 

5% 

14% 

36% 

39% 25% 37% 
++ 

4% 

2% 

3% 

14% 

16% 

21% 

39% 

1% 

3 
5.55 
1.63 

373 
217 

4 % 

3% 

16% 

52% 
++++ ++++ 

4% 

0% 

3% 

16% 

22% 

29% 

25% 

0% 

.011 

5.40 
1.43 

958 
869 

3% 

6% 

ll% 

43% 

3% 

2% 

4% 

11% 

19% 

24% 

37% 

0% 

3 
5.59 5.59 
1.52 1.66 

731 
948 

4% 

6% 

15% 

31% 

43% 
++++ 

4% 

2% 

4 % 

15% 

12% 

19% 

43% 

1% 
++ 

3 

386 
414 

7% 
+++ 

6% 

17% 

29% 

40% 

7% 

3% 

3% 

17% 

12% 

16% 

40% 

1% 

( .011 
5 3 

5.38 
1.83 

.10 

978 
983 

6% 
+++ 

4% 

16% 
++ 

34% 

39% 

6% 

1% 

3% 

16% 

15% 

19% 

39% 

1% 
+++ 

5.46 
1. 71 

579 
561 

4% 

6% 

12% 

39% 

38% 

4% 

2% 

4% 

12% 

18% 

2l% 

38% 

1% 

5.57 
1.58 

<20 20-39 40-59 60-79 80-99 100K+ 

922 
932 

3% 

7% 
++ 

12% 

43% 
+++ 

35% 

3% 

3% 

4% 

12% 

17% 

25% 

35% 

0% 1% 
++ 

( .05) 
.3 6 

5.54 
1.55 
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314 
300 

5% 

6% 

18% 
++ 

37% 

33% 

5% 

2% 

4% 

18% 

16% 

21% 

33% 

5.36 
1. 65 

.05 

451 
463 

4% 

5% 

18% 
+++ 

35% 

38% 

4% 

1% 

4% 

18% 

14% 

21% 

38% 

1% 

5 
5.53 
1. 59 

411 
418 

4% 

5% 

12% 

40% 

38% 

4 % 

2% 

3% 

12% 

20% 

21% 

38% 

0% 

5 
5.56 
1.60 

334 
330 

3% 

7% 

ll% 

45% 
++ 

35% 

3% 

3% 

11% 

17% 

27% 

35% 

0% 

5 
5.60 
1. 51 

187 
187 

4% 

287 
282 

1% 

• • • • • • • • • 

5% 

16% 

32% 

42% 
++ 

4 % 

2% 

2% 

16% 

12% 

20% 

42% 

1% 

5 
5.63 
1.61 

6% 

13% 

41% 
++ 

35% 

5% 

1% 

5% 

13% 

18% 

23% 

35% 

1% 

5.49 
1. 61 

• • • • • • • • 

4% 6% 

ll% ll% 

40% 39% 

41% 42% 
+ 

1% 4% 

2% 1% 

2% 5% 

ll% ll% 

15% 16% 

25% 23% 

41% 42% 

0% 0% 

5.69 
1.55 

5.77 
1.40 

.05 

• • 
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ran-C~rladiarl ~1~all~1 InE0rmation ~rivac~' & Confidentiality framework Stlldy 04/0~/16 

How comfort~bJ~ Jr~ you wj,t~1 yOlJr health information being monitored by health service providers and departments to prevent fraud against the 
h~alth (~ar9 system? 

HCl 
vJCIGHTED TOT,".L: 

Un\'.'siqht ed n: 
HOT ~\T f'.LL (1) 

NOT VERY (:, 'il 

COMFORTABL~ (5 6) 

E~TREMCLY rnMFRTBL ") 

Som~wh~t comfortable 

5 

E~:trem~l~' comfortable 

ox /NR 

Chi -:'~qua red: 
+/- points arourlrl ~O~: 

Hpi3.tl: 

~~Iri d'?'.': 
:~~tud~n[' st: 

Ekos Research Associates Inc. 

Less rriv of H-Info Safety of H-Info Confident Auth Pers Comt Sharing(no cnstl ~ersonal Heaith Rating 

TOTAL DISAG HEITHR AGREE 

:::soo 
2500 

4 ~ 

14 ~ 

371, 

17. 

r; r:'l 
'. ,.1- 

R96 
910 

S% 

.18% 

++ 

l~% 

~1% 

40% 

0% 

.011 
J 

S.59 
.64 

621 
S9~ 

2% 

6% 

13% 

4~% 
++ 

']6% 

S% 

13% 

18% 

24% 

36% 

0% 

5.64 
1.1.)2 

.05 

NOT 

867 
872 

6% 
+++ 

6% 

15% 

]7% 

6% 

2% 

15% 

17% 

20% 

35% 

1% 
+++ 

( .01 ) 
3 

5.37 
1. 73 

.01 

416 
431 

9% 
++++ 

12% 
++++ 

15% 

30~ 

33% 

9% 

5% 

7% 

15% 

14% 

15% 

3.3% 

1% 

5 
5.01 
1. 96 

.01 

SP..FE 

929 1043 
911 1040 

3% 4 % 

5% 

17% 
++++ 

38% 

36% 

2% 

4 % 

lH 

21% 

36% 

1% 

5.50 
1.55 

NOT S-\'IHAT CONtO UNCm1t S-ItIHAT CO~ltT E:.;cl t V-Good Good 

4% 

10% 

42% 
++++ 

40% 
++ 
4% 

3% 

10% 

17% 

25% 

40% 

1% 

( .01) 
3 

5.7] 
1.49 

.01 

530 
551 

9% 
++++ 

10% 
++++ 
16% 
++ 

33% 

32% 

9% 

4% 

6% 

16% 

15% 

17% 

32% 

0% 

5.04 
1. 91 

.01 

740 1189 
756 1146 

5% 2% 

5% 

17% 
++++ 

35% 

37% 

2% 

3% 

17% 

17% 

18% 

37% 

1% 

5.45 
1.65 

4% 

10% 

43% 
++++ 

40% 
++ 
2% 

1% 

10% 

17% 

26% 

40% 

( .01) 

5.77 
1.39 

.01 

495 
474 

9% 
++++ 

11% 
++++ 
19% 

++++ 

33% 

28% 

9% 

3% 

7% 

19% 

15% 

17% 

28% 

1% 

4 .92 
1 .89 

.01 

351 1643 
352 1661 

5% 3% 

7% 

23% 
++++ 
32% 

32% 

5% 

2% 

4% 

23% 

17% 

14% 

32% 

1% 
+ 

5.21 
1. 68 

.01 

4 % 

10% 

41% 
++++ 
41% 

++++ 
]% 

1% 

2% 

10% 

17% 

25% 

41 % 

0% 

5.77 
1.45 

.01 

( .01) 
4 

5.70 
1.49 

.01 

586 
556 

3% 

5% 

10% 

40% 

41% 
++ 
3% 

1% 

10% 

18% 

22% 

41% 

0% 

868 
844 

3% 

5% 

15% 

41% 
++ 

35% 

3% 

2% 

3% 

15% 

18% 

24% 

35% 

0% 

5.57 
1. 4 9 
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Fair 

704 
717 

6% 

251 
280 

8% 
+++ 

6% 

13% 

38% 

37% 

6% 

3% 

3% 

13% 

17% 

21% 

37% 

0% 3% 
++++ 

5.43 
1.73 

.10 

+++ 

8% 
++ 

18% 
++ 

31% 

31% 

8% 

18% 

14% 

18% 

31% 

6 
5.10 
1. 86 

.01 

• • • 

Paor 

87 
99 
6% 

5% 

15% 

22% 

50% 
+++ 

6% 

2% 

3% 

15% 

5% 

17% 

50% 

2% 

10 
5.66 
1. 81 



Ekos ReSearC}l Associates Inc. PAGE: llO 

Part-Canadiart H~~lth Information Privacy & Confidentiality Framework StlJdy 04/09/16 
How cnmfortable are you with ... yOlJr health information being monitored by health service providers and departments ta prevent fraud against the 
health care s~'stem? 

frequency Hospitl admitl5yrsl Have a regular Doc? Have Children <lB? 
============================= =================== =================== 

TOT;;L Never 1-2 3+ Have doc Do not Yes No ~~---~~-~ --------- --------- --------- --------- --------- --------- --------- 
Nel 

vJSIGHTED TOTp.L: 2é,OO 784 1036 665 1632 868 995 1478 
!_1nhreight ed n: 2~,00 831 1010 625 1683 817 916 1557 

NOT AT T-\LL III 4% 4% 4% 5% 5% 4% 4% 4% 

nor VERY '_ 31 6% 6% 5?6 6% 6% 5% 5% 6% 

smlEWHp.T i 41 14 % 15'k 12% 14 ", 13% 15% ll% 16% 
+++ 

COMfORTABLE IC) 61 38% ]9% 38% 40% 37% 40% 40% ]7% 

E:<TREHELY COHf"RTBL 171 37% 36% 40% 35% 39% 34% 39% ]6% 
++ ++ 

Not at all comfortble 4% 4% 4% 5% 5% 4% 4 % 4% 

2% 2% 2% 2% 2% 1% 2% 2% 

3 4% 4~ 4% ]% 4% 4% 3% 4 % 

Somr.:;\'·Jha t i-omfortable 14~ 15% 12% 14 % 13% 15% ll% 16% 

r; 17% 16', 16% 18% 16% 18% 17% 17% ., 

~ ""10 22% 22% 22% 21% 22% 23% 21% -~, 
7 E:-:tremely cornfortable .lH 36% 40% 35% 39% ]4% 39% 36% 

Oi</NR 1% 0% 1% 1% 0% 1% 0% 1% 
+ ++ 

Chi-Squared: .10 .01 
+1- points around :-,0% : 2 3 3 2 3 3 

L'1c::'an: r; co :) . 47 5.62 5.42 S.5~ .48 5.59 5.47 .,. .s c: 
Std dev: .62 1.62 1.57 1. 67 1. 64 .57 1. 60 1. 62 

Student's t: .01 .10 .10 .10 

• • • • • • • • • • • • • • • • • • • 



• • • • • 
Pan-Canadian Heal.ttl Informatiorl Frivacy 

• • • 
Confidentiality Framework Study 

• • • • • 
04/09/16 

• • • • 
How i:omfnrrablc ~tC ~'r'il with ~'('IJr health information being accessed by health service providers and departments ta improve the management of the 
healr.h s y s r em throlJe]h b= r t s r planning, monitoring} and evaluating of hm", VIeIl health care money .i s being spent? 

NC~ 
c;Err;HTEï' TOT."'.L: 

l.lm··!~ight~d n : 
NOT r,T .".LL (1) 

NOT VERY (.è 1) 

[,;<TRUIELY COHtRTBL ("1) 

Not at al). cnmforthle 

Somewhat (~omfortable 

E:·:tremely comfortable 

DI</NR 

Chi -:'qua rsd : 
+/- points arourid 50%: 

Mean: 
~~td dev: 

Student's t: 

Ekas Researc!, p..ss(_'ciat~s r r.c , 

;~ seo 
.2S00 

(" 

41, 

31% 

6'~ 

4'}, 

16% 

20% 

21'J; 

5.JO 
1. 67 

i . 10) 
14 

4.98 
2. "3:) 

33':::: 241 
50 348 300 
l~\~ f,% 7% 

++++ 

7% 

37% 

18% 

2% 

7% 

16% 

16% 

37% 

O~ 

• 

BC 

Region Gender !l.ge Group Education Householà Incarne 

10% 
+++ 
15% 

3% 

15% 

24% 

18% 

27% 

1% 

5. 14 
1. 69 

.10 

A1b 

7% 

13% 

46% 
+ 

27% 

7% 

2% 

5% 

13% 

22% 

23% 

27% 

6 
5.19 
1. 72 

Pra 

lï4 945 601 
299 650 502 

6% 5% 5% 

6% 

17% 

44% 

26% 

6% 

3% 

4% 

17% 

19% 

25% 

26% 

5 . If~ 
1. 70 

Ont 

5% 

16% 

44% 
++ 

30% 

5% 

2% 

16% 

20% 

24% 

30% 

0% 

4 
5.36 
1. 60 

Que 

6% 

18% 

34% 

35% 
+++ 

3% 

J% 

18% 

16% 

18% 

35% 

1% 

4 
5.33 
1. 71 

AU Male Feml 

197 1222 1278 
351 1126 1374 

6% 5% 6% 

4% 

17% 

38% 

34% 

6% 

1% 

3% 

17% 

16% 

21"5 

34% 

1% 

5 
5.40 
1. 68 

5% 

16% 

44% 
+++ 
29% 

5% 

2% 

4 % 

16% 

21% 

2]% 

29% 

.10 
3 

5.31 
1. 61 

<25 25-44 45-64 65+ LS HS Coll Univ 

7% 

16% 

38% 

32% 
++ 
6% 

3% 

16% 

19% 

19% 

32% 

1% 

5.28 
1. 72 

373 
217 

3% 

3% 

14% 

56% 
++++ 
23% 

3% 

1% 

2% 

14% 

26% 

30% 

23% 

0% 

( .Ol) 

5.43 
1. 36 

958 731 386 
869 948 414 

5% 6% 8% 
++ 

5% 

15% 

45% 
+++ 
30% 

5% 

1% 

4% 

15% 

23% 

22% 

30% 

0% 

J 
5.35 
1. 59 

7% 

17% 

35% 

33% 
++ 

6% 

4% 

17% 

15% 

20% 

33% 

1% 
+t 

3 
5.29 
1. 74 

8% 

19% 
+ 

29% 

35% 
+ 

8% 

3% 

4% 

19% 

14% 

16% 

35% 

1% 

5 
5.16 
1. 86 
.10 

978 
983 

6% 

5% 

18% 
++ 

38% 

32% 

6% 

2% 

3% 

18% 

18% 

20% 

32% 

1% 

( .05) 
3 

5.29 
1. 70 

579 
561 

6% 

6% 

17% 

43% 

29% 

6% 

3% 

4 % 

17% 

23% 

20% 

29% 

0% 

4 
5.23 
1. 66 

• 

<20 20-39 40-59 60-79 80-99 1001<+ 

922 314 
932 300 

5% 6% 

7% 

14% 

43% 
+ 

30% 

5% 

3% 

4% 

14% 

19% 

24% 

30% 

1% 

3 
5.37 
1. 62 
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5% 

23% 
++++ 
38% 

28% 

6% 

1% 

4% 

23% 

18% 

20% 

28% 

0% 

( .01) 
6 

5.19 
1. 64 
.05 

451 
463 

5% 

6% 

19% 
+ 

40% 

30% 

5% 

2% 

3% 

19% 

19% 

21% 

30% 

1% 

5.30 
1. 63 

411 334 
418 330 

6% 3% 

5% 

13% 

45% 
+ 

31% 

6% 

1% 

4% 

13% 

22% 

22% 

31% 

1% 

5 
5.38 
1. 62 

7% 

17% 

44% 

30% 

3% 

2% 

5% 

17% 

21% 

22% 

30% 

0% 

5 
5.40 
1. 4 9 

187 
187 

6% 

287 
282 

2% 

6% 6% 

9% 14% 

41% 38% 

37% 39% 
+++ 
2% 

2% 3% 

4 % 3% 

9% 14% 

19% 17% 

22% 21% 

37% 39% 

0% 1% 

5.47 
1. 72 

6 
5.62 
1.52 
.01 



Fan-Canadian H~alth Information Frivacy & Confidentiality Framework Study 04/09/16 
How comfortable are you with ... yOlJr health information being accessed by health service providers and departments ta improve the management of the 
Ilealth system through b~tter planrling, monitoring, and evaluating of how weIl heaith care money is being spent? 

NC: 
'JEIGHTED TOTi',L: 

Ur.we i qh t eo n: 
lmT AT ALL (11 

NOT VERY (~ 'i 

COHtORTi'.BLE 1:;, c, i 

EXTREMELY COMfRTBL (7) 

l Not at aIl comfortble 

Snm~\1hdt cnmforcable 

6 

E~:tremely comfort~ble 

DI</NR 

Chi-Squdrea: 
+/- points ~round SÛ%: 

]"le.an: 
Std dev: 

Student's t: 

Ekas Research Assaciates Inc. 

Less Priv of H-Info Safety of H-Info Confident Auth Pers Comf Sharing(no cnstl Persona1 Hea1th Rating 
==================== ==================== ==================== ==================== ================================== 

TOTAL DISAG NEITHR AGREE 

2:,00 
2500 

6'h 

n~ 

31?; 

16~ 

11; 

5.30 
l. 67 

896 
910 

34% 

5% 

3% 

.011 
3 

5.44 
l. 62 

.01 

621 
599 

4 % 

4% 

ln 
++ 

30% 

4% 

2% 

3% 

19% 

19% 

30% 

1% 

CL 4 0 
1.52 

.10 

NOT 

867 
872 

8% 
++++ 

8% 
+++ 

18% 

39% 

27% 

3% 

18% 

19~ 

( ,011 
3 

5.06 
l. 78 

.01 

MODRT 

416 
431 
13% 

++++ 
13% 

++++ 

19% 

29% 

25% 

1]% 

6% 

7% 

19% 

14% 

15% 

25% 

2% 
+++ 

4,62 
2.03 

.01 

929 1043 
911 1040 

5% 3% 

21% 
++++ 

40~ 

28% 

2% 

.l'li 

2l% 

20% 

20% 

28% 

0% 

3 
5.21 
l. 63 

.10 

NOT S-WHAT CONto UNCOMF S-\'IHAT COMFT Exc1 t v-Good Good 

4% 

11% 

46% 
++++ 

35% 
++++ 

3% 

1% 

3% 

ln 

22% 

~5% 

35% 

1% 

3 
5.63 
l. 4 4 

,01 

530 
551 

11% 
++++ 

11% 
++++ 

23% 
++++ 

32% 

22% 

11% 

5% 

6% 

23% 

16% 

16% 

22% 

1% 

.011 
4 

4 .67 
l. 90 

.01 

740 1189 
756 1146 

6% 2% 

6% 

19% 
+++ 

37% 

30% 

6% 

2% 

4% 

19% 

19% 

18% 

30% 

0% 

4 
5.19 
1.72 

.05 

4% 

11% 

47% 
++++ 

35% 
++++ 

2% 

1% 

3% 

11% 

21% 

26% 

35% 

1% 

3 
5.66 
l. 39 

.01 

495 
474 
11% 

++++ 

11% 
++++ 

21% 
+++ 

37% 

19% 

11% 

5% 

6% 

21% 

22% 

15% 

19% 

1% 

.011 
5 

4.61 
l. 87 

.01 

351 
352 

6% 

1643 
1661 

4% 

4% 

12% 

44% 
++++ 

36% 
++++ 

4% 

1% 

3% 

12% 

19% 

24% 

36% 

1% 

2 
5.60 
l. 51 

.01 

( ,011 
4 

5.47 
l. 61 

,01 

586 
556 

5% 

5% 

12% 

42% 

35% 
+++ 

5% 

2% 

3% 

12% 

22% 

20% 

35% 

1% 

868 
844 

4% 

6% 

17% 

43% 

30% 

4% 

2% 

4% 

17% 

18% 

25% 

30% 

0% 

3 
5.37 
l. 56 

.10 

4 
5.16 
l. 73 

.05 

Fair 

704 
717 

7% 
+ 

7% 

16% 

41% 

28% 

7% 

3% 

4% 

16% 

22% 

20% 

28% 

1% 

251 
280 

8% 
++ 
8% 
+ 

23% 
+++ 
36% 

23% 

8% 

4% 

4% 

23% 

16% 

21% 

23% 

1% 

4,90 
l. 81 

.01 

Paor 

6% 

31% 
++++ 
34% 

22% 

6% 

3% 

3% 

31% 

17% 

17% 

22% 

1% 

5 
4.90 
l. 66 

.01 

PAGE: 112 

87 
99 
ï% 

17% 

22% 

48% 
++++ 

7% 

1% 

3% 

17% 

9% 

13% 

48% 

2% 
+ 

10 
5.56 
l. 84 

• • • • • • • • • • • • • • • • • • • 
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Pl\GE: 113 

['dn-Canacli,'ln H,~(:llth I nf o tma t i on r'rivacy Confidentiality Fr arnewo r l: Study 04/09/16 
Ho'>'! cnmfnrtabj_~ "L"0 'j'('111 \·rith ~'()ljr health informAtion being accessed by health service providers and departments ta improve the management of the 
h~alth systnrn tl1rnlJQll h~tter planning, monitoring, anri evallJating of how weIl health care money is being spent? 

Frequency Hospitl admitl5yrsl Have a regular Doc? Have Children <18? 
============================= =================== =================== 

TOTr,L N"?ver 1-2 3+ Have doc Do not Yes No 
--------- --------- --------- --------- --------- --------- --------- --------- 

Ne::' 
I"IEIGHTSI) TOT/\L: ~::,()O ï84 1036 665 1632 868 995 1478 

llnhll:':..l ightro~d n: :~ :')00 ,n1 1030 625 1683 817 916 1557 
nor ;:;.T t~ ... LL Iii 6% r.;q. 6', 6% 6% 5% 5% 6% 0' 

nor \--SRI le :\i 0·6 7 '6 6% 5% 7% 5% 5% 7% 
+ 

:3()}'jEV·1H.'\T (4 i 16% 16', 16~ 17% 15% 18% 14% 18% 
+++ 

COMFORTi,BLE (5 61 4 l'ci 4')\t 3Q% 42% 40% 42% 45% 38% 
++++ 

EXTREMELY COHFRTBL 171 11~ 30% 32% 29% 31% 29% 31% 30% 

Not at aU comfortbl~ 6% 5% 6% 6% 6% 5% 5% 6% 

2 2% 3% 2% 2% 2% 2% 1% 3% 

4% 4% 4% 4% 496 3% 4% 4% 

Sornewhe t comfortable 16% 16% 16% 17% 15% 18% 14% 18% 

~O% 18% 19% 22% 19% 20% 23% 17% 

::':1% = 4', 21% 20~ 21% -v ri o. 22% 21% L.-:"'b 

E:·:t r em= l y corn f o i tdble -'1% 30% 3:'% 29% 31% 29% 31% 30% 

[ll</NR 1% 1% 1% 1% 1% 1% 0% 1% 
+ 

Chi-::'Cill;':; r-'?0: .01 
+/- points a rouno SO'"ti : 3 3 

~11(.".~an : ~ .. .30 .]1 5.32 1: -i r; 5.29 5.31 5.40 5.24 ..J. _ _) 

Std deu: .67 1. 64 1. 70 1.64 1.69 1. 61 1. 58 1.71 
Stt1d~nt '::; t: _05 .05 



Pan-Canadian Health Information Privacy & Confidentiality Framework Study 04/09/16 
How comfortable are you with ... your health information being accessed by health service providers and departments ta better anticipate and address 
the health needs of the public. including dealing with things like the spread of dlseases such as SARs? 

NC3 
WEIGHTED TOTAL: 

Un\v'?ighted n: 
NOT AT J'.LL (1) 

:~m1EWHAT (") 

COHFORTABLE le, (,) 

EXTREHSLï COt1FRTBL (7) 

Not at :311 (~omfortbl~ 

.3 

Somewhat comfortable 

5 

7 Extremely comfortable 

OK/NR 

C:hi-Squared: 
+t> points a r ound ~)O%: 

Mean: 
Std dey: 

St\Jrlent t st: 

E.kn:~ j.:(_O<:,::';0-;lJ:'ch z.\,sso; i.:_êll~r·::.s r n.: . 

TOTAL Terr 

2S00 
2500 

4% 

BC 

Region Gender Age Group Education Household Incarne 

Alb 

33~ 241 174 
50 348 300 299 
26% 4% 4% 4% 

14% 

40% 

371; 

2% 

14% 

16°, 

25% 

37% 

1% 

( . Dl) 

:),614.58 
1.54 2.S6 

.01 

++++ 
3% 

8% 

32% 

26% 

2~ 

8% 

16% 

32% 

1% 

14 

6% 

13% 

34% 

4'5 

3% 

]% 

13% 

20% 

23% 

34 " 

5 
5.48 
1.58 

2% 

12% 

H% 
++ 

33% 

4% 

1% 

1% 

12% 

16% 

31% 

33% 

2% 
++ 

6 6 
5.625.445.71 
1.49 1.56 1.41 

.10 .05 

Fra Ont Que Atl Male Fern l <25 25-44 45-64 65+ LS HS Coll Univ 

945 601 197 1222 1278 373 
650 502 351 1126 1374 217 

2% 5% 4% 4% 3% 1% 

5% 

17% 

4 % 

2% 

3% 

17% 

15% 

27% 

31% 

0% 

4 % 

12% 

44% 
+++ 
37% 

2% 

2% 

12% 

17% 

28% 

37% 

0% 

5% 

16% 

31% 

42% 
+++ 

5% 

3% 

16~ 

12% 

20% 

42% 

1% 

5.57 
1. 68 

3% 

16% 

]7% 

40% 

4% 

1% 

2% 

16% 

15% 

22% 

40% 

1% 

4% 

14% 

43% 
++ 

35% 

4 % 

2% 

14% 

14% 

29% 

35% 

1% 

4% 

14% 

38% 

39% 
++ 

3% 

2% 

2% 

14% 

17% 

21% 

39% 

1% 

5 
5.63 
1.55 

( .01) 
337 

5.60 5.62 5.60 
1.52 1.55 1.30 

4% 

16% 

5P'6 
++++ 
28% 

1% 

2% 

2% 

16% 

16% 

35% 

28% 

0% 

958 731 
869 948 

3% 5% 

3% 

12% 

44% 
+++ 
37% 

3% 

1% 

2% 

12% 

18% 

26% 

37% 

1% 

3 
5.69 
1. 45 

.10 

++ 

6% 
+++ 

13% 

35% 

40% 
++ 

5% 

2% 

4 % 

13% 

13% 

22% 

40% 

1% 

3 
5.57 
1. 66 

386 
414 

5% 

4% 

16% 

33% 

40% 

5% 

2% 

2% 

16% 

12% 

20% 

40% 

3% 
++++ 

( .01) 
5 3 

5.58 5.55 
1.65 1.59 

.10 

978 
983 

4% 

4% 

16% 
++ 

38% 

37% 

4% 

2% 

2% 

16% 

16% 

22% 

37% 

1% 
+ 

579 
561 

4% 

4% 

15% 

43% 

33% 

4% 

2% 

3% 

15% 

16% 

27% 

33% 

1% 

5.54 
1.52 

<20 20-39 40-59 60-79 80-99 100K+ 

922 
932 

3% 

5% 

11% 

42% 

39% 
+ 

3% 

2% 

3% 

11% 

15% 

27% 

39% 

0% 

( . 10) 
3 6 

5.72 5.50 
1.48 1.63 

.01 .05 

PAGE: 114 

314 
300 

5% 
++ 
4% 

15% 

39% 

36% 

5% 

2% 

2% 

15% 

17% 

21% 

36% 

1% 
++ 

451 
463 

3% 

3% 

17% 
++ 

39% 

37% 

3% 

1% 

2% 

17% 

13% 

26% 

37% 

1% 

5 
5.64 
1. 4 9 

411 
418 

3% 

4% 

11% 

46% 
++ 

36% 

3% 

1% 

3% 

11% 

19% 

27% 

36% 

0% 

5 
5.68 
1.42 

334 
330 

2% 

5% 

12% 

42% 

39% 

2% 

3% 

12% 

16% 

25% 

39% 

0% 

5 
5.72 
1.42 

187 
187 

3% 

287 
282 

1% 

• • • • • • • • • • • • • • • • • 

4% 3% 

11% 10% 

38% 39% 

43% 46% 
+++ 

3% 1% 

1% 1% 

4% 1% 

11% 10% 

13% 14% 

25% 25% 

43% 46% 

1% 0% 

7 
5.79 
1. 4 9 

6 
5.95 
1. 31 

.01 

• 



• • • • • • • • • • • • • • • • • • • 

==================== ==================== ==================== ==================== ================================== 

Poor 

L~ss Priv of H-Info Safety of H-Info Confident Auth Pers Comf Sharinglno cnst) Personal Health Rating 

2500 
2~~OO 

4% 

ln 

~O% 

1H 

1'6 

.61 

.54 

ll~ 

40% 

40% 
+++ 

4% 

2% 

11% 

151; 

40~ 

1% 

.01 
3 

S .7-3 
1 . ',1 

.01 

TOTAL DISAG NEITHR AGREE 

6c 1 
599 

1% 

15% 

42% 

37% 

1% 

2% 

3% 

15% 

15% 

27% 

]7% 

0% 

5.69 
1.38 

.10 

NOT 

867 
872 

5% 
++ 

5% 

16"5 
++ 

40% 

33% 

5% 

3% 

16% 

17", 

24% 

33% 

1% 

3 
5.43 
1. 62 

.01 

MODRT 

416 
431 

8% 
++++ 
11% 

++++ 
16% 

36% 

29% 

6% 

5% 

16% 

15% 

21% 

29% 

1% 

.011 
5 

5.02 
1.90 

.Ol. 

Sp.FE 

929 
911 

3% 

1043 
1040 

3% 

Pan-Canadian Health Information Prlvacy Confidentiality Framework Study 04/09/16 
How comfr)rtable 0r~ jOll with .. your health information being accessed by health service providers and departments ta better anticipate and address 
th~ h~alth n~ecjs of th~ pubii(~, incl\Jrlinq dealing with things like the spread of diseases such as SARs? 

NC] 
WEIGHTEII TOTAL: 

fJnhreight"?cJ n : 
NOT AT ALL Il) 

NOT VERY 12 .l) 

COMFORTABLE (5 6) 

EXTREMELY COMFRTBL (7) 

Not at aIl ccmfortbl~ 

2 

E~:trem~l~' (~omfortabl~ 

DK/NR 

Chi-Squared: 
+/- points aroLlnd 50~: 

~1ea n : 
::';td dev: 

Student's t: 

Ekos Resear(~h Associates Tnc. 

4% 

17% 
++++ 

41% 

35% 

3% 

1% 

3% 

17% 

16% 

25% 

35% 

1% 

3 
'0.60 
1.45 

NOT S-WHAT CONFO UNCOMF S-WHAT COMFT Exclt V-Good Good 

2% 

10% 

43% 

42% 
++++ 

3% 

1% 

1% 

10% 

16% 

27% 

42% 

1% 

1.01 ) 
3 

5.84 
1.39 

.01 

530 
551 

6% 
++++ 

8% 
++++ 

17% 
++ 

38% 

29% 

6% 

5% 

3% 

17% 

16% 

22% 

29% 

1% 

5.17 
1. 78 

.01 

740 
756 

4% 

1189 
1146 

2% 

3% 

17% 
++++ 

37% 

38% 

4% 

1% 

2% 

17% 

17% 

20% 

38% 

1% 

5.55 
.55 

3% 

10% 

44% 
+++ 

40% 
+++ 

2% 

1% 

2% 

10% 

14% 

30% 

40% 

1% 

( .01) 
3 

5.84 
1.36 

.01 

495 
474 

8% 
++++ 

10% 
++++ 

18% 
+++ 
37% 

8% 

5% 

5% 

18% 

19% 

18% 

25% 

1% 

4 . 94 
1.83 

.01 

351 
352 

4% 

1643 
1661 

2% 

5% 

26% 
++++ 

34% 

29% 

4% 

3% 

2% 

26% 

17% 

17% 

29% 

1% 

5 
5.19 
1. 62 

.01 

3% 

10% 

43% 
+++ 
42% 

++++ 

2% 

1% 

2% 

10% 

14 % 

29% 

42% 

1% 

.90 
1 . 32 

.01 

1.01) 
4 

5.69 
1.49 

586 
556 

3% 

4% 

13% 

40% 

39% 

3% 

2% 

3% 

13% 

15% 

25% 

39% 

1% 

868 
844 

3% 

4% 

12% 

45% 
+++ 
35% 

3% 

2% 

2% 

12% 

18% 

26% 

35% 

1% 

3 
5.65 
1. 44 
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Fair 

704 
717 

4% 

251 
280 

8% 

5% 
++++ 

5% 

14% 

39% 

37% 

4% 

2% 

3% 

14 % 

15% 

24% 

37% 

1% 
+ 

5.59 
1.56 

'5.27 
1.79 

.01 

87 
99 
5% 

5% 

19% 15% 
+++ 

35% 30% 

33% 46% 

8% 
+ 

5% 

2% 2% 

3% 3% 

19% 15% 

12% 

23% 26% 

33% 46% 

0% 0% 

10 
5.73 
1.65 



Ekas Research Assoriat~s Inc. PAGE: 116 

Pan-Canadian Hea1th Information Privacy & Confidentiality Framework Study 04/09/16 
How comfortable are y01J with. . yOIJr health information being accessed by healch service providers and departments to better anticipate and address 
th~ health n~~(js of t~je plJblic, irlcluding dealing with things like the spread of diseases such as SARs? 

Frequency Ho sp i t l admit 15yrsl Have a regular Doc? Have Children <18? 
============================= =================== =================== 

TOTi\L Never 1-2 3+ Have doc Do not Yes No 
--------- --------- --------- --------- --------- --------- --------- --------- 

Nc.3 
Ït\'EIGHTE.:D TOTAL: '=::='00 784 1036 665 1632 868 995 1478 

TJn\'IPight~d n: 2::,00 831 1030 625 1683 817 916 1557 
I,OT .!\T .'\LL i1i 4% 4% 3% 4 % 3% 5% 3% 4% 

++ 
NOT VER']' le JI 4~ 5% 4 % 4 % 5% 3% 3% 5% 

+ 
:;OHEvJHi'.T 141 14 % 14% 14% 13% 13% 15% 12% 15% 

+ + 
COHFORT.".8LE 1 ". F,I ·10% 43% 39% 40% 41% 40% 43% 39% 

++ 
EXTREMELY (01·1FRT8L 171 .-n% 34% 39% 37% 38% 35% 38% 37% 

Not at aU comf()rr.ble 4% 4% 3% 4% 3% 5% 3% 4% 

2% 2% 2% 2% 2% 1% 2% 2% 

3 2~ 3% 2% 2% 3% 2% 2% 3% 

Some\·;hat. comrortable 14% 1H 14% 13% 13% 15% 12% 15% 

., 16% 15% 16% 16% 15% 17% 18% 14% 

b -, r. 0 =8% en ~4% 26% 23% 25% 25% _,.1 h 

Ext r erne Ly comrortable 37% 34°, 39% 37% 38% 35% 38% 37% 

l'I<Ii'JR 1% 0% 1% 1% 1% 1% 1% 1% 

Chj -:..~ql)':J r'?d: .10 .10 
1 /- IJc,i 111' h i rrvu ru i ·,O'i. : 3 2 3 3 2 

~1can : c· . f, I 5.54 5.67 5.60 5.66 5.52 5.68 5.57 
: ~ t- ci d!~" : l . ,,·1 1. S::) 1. 4 ~ . c,7 1. 50 1.50 1.47 .57 

:"": t: uoenr 's t : 10 . a') .05 .10 10 

• • • • • • • • • • • • • Il • • • • • 
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Pan-Canarlian H~alth Information Privacy & Confidentiality framework Study 04/09/16 

How romfortdbl~ ar~ yOll with health rAsearchers having access ta your health information for research purposes? 

l',}EIGHTED TOT):\L: 
TJm",,=ightpd n: 

~IOT xr I\LL III 

NOT VERY 1: li 

COMfORThBLE 15 Gr 

EXTREMELi COMFRTBL 11l 

Not at aIl (;omfortble 

5 

7 Extremel}' r:omfortable 

OK/NR 

Chi-::;quared: 
+/- poirltS arolJnd 50%: 

Std dcv: 
:3tud~nt's t: 

[kas Rr-?-s~aj_'<:h .i:I..sso\.~i,Jt~s Inc. 

TOT?L Terr 

["Jean: 

• • • • • 

BC 

Region Gender Age Group Education Househo1d Incorne 

• 

========================================= =========== ======================= ================= =================================== 

2~,OO 
=500 

10', 

10% 

0% 

1.6 

D2 241 
sa 348 300 
le.~ 4~ 8% 

++++ 
8% 

IO":; 

18% 

31, 

5'b 

10% 

171; 

4% 

42~ 

0% 

1. 011 
14 

4 .85 
2.43 

9% 
++ 
ln 

26% 

4% 

6% 

171; 

231; 

26% 

0";' 

5.:::0 
1.61 

Alb 

8% 

++ 
23% 

8% 

3% 

5% 

20% 

26% 

23% 

0% 

5.08 
1.75 

.10 

Pra 

174 
299 

5% 

6% 

17% 

T+ 

25% 

5% 

2% 

4% 

17% 

22% 

25% 

0% 

5.22 
1.60 

Ont 

945 601 
650 502 

4'6 7 % 

6% 

43% 
+++ 

2~% 

2% 

3% 

19% 

18% 

24% 

29% 

0% 

5.32 
1.58 

Que 

5% 

29% 

36% 
++++ 

4% 

22% 

13% 

16% 

36% 

0% 

5.27 
1.78 

Atl Male FernI 

1,<7 1222 1278 
351 1126 1374 

6% 5% 6% 

5% 

23'1> 
++ 

32% 

33% 

6% 

0% 

5% 

23% 

lH 

15% 

33% 

0% 

5 
5.24 
1. 69 

<25 25-44 45-64 65+ LS HS Coll Univ 

6% 6% 

19% 20% 

40% 38% 

30% 30% 

5% 6% 

2% 2% 

4% 4 % 

19% 20% 18% 

18% 17% 20% 

22% 21% 26% 

30% 30% 27% 

0% 0% 0% 

3 
5.29 
1. 63 

5.22 5.36 
1.69 1.48 

37J 
217 

3% 

6% 

46% 
++ 

27% 

3% 

2% 

4% 

1.011 

958 731 
869 948 

5% 6% 

6% 

20% 

42', 
++ 

27% 

5% 

2% 

3% 

20% 

18% 

2H 

27% 

0% 

3 
5.26 
1.60 

7% 

19% 

35% 

33% 
++ 
6% 

2% 

5% 

19% 

17% 

19% 

33% 

0% 

3 
5.27 
1. 72 

386 
414 

8% 
++ 
6% 

18% 

34 " 

33% 

8% 

2% 

4% 

18% 

16% 

18% 

33% 

0% 

5 
5.20 
1.81 

978 
983 

7% 
++ 
7% 

22% 
+++ 
34% 

30% 

7% 

2% 

4% 

22% 

15% 

19% 

30% 

0% 

1.011 
3 

5.16 
1. 74 

.05 

579 
561 

6% 

7% 

20% 

40% 

27% 

6% 

2% 

5% 

20% 

20% 

20% 

27% 

0% 

5.16 
1. 65 

.10 

<20 20-39 40-59 60-79 80-99 100K+ 

922 
932 

4% 

5% 

15% 

44% 
++++ 

31% 

4% 

2% 

3% 

15% 

19% 

25% 

31% 

0% 

3 
5.44 
1.55 

.01 
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314 
300 

9% 
++++ 

6% 

22% 

35% 

29% 

1% 

5% 

22% 

18% 

17% 

29% 

0% 

.o n 
6 

5.07 
1. 79 

.01 

451 
463 

5% 

5% 

24% 
+++ 
37% 

30% 

5% 

1% 

4% 

24% 

14 % 

23% 

30% 

0% 

5 
5.28 
1. 61 

411 
418 

3% 

4% 

20% 

43% 

29% 

3% 

2% 

2% 

20% 

21% 

23% 

29% 

0% 

5 
5.38 
1.51 

334 
330 

1% 

7% 

17% 

43% 

31% 

1% 

3% 

4% 

17% 

19% 

24', 

31% 

0% 

5 
5.47 
1. 45 

187 
187 

4% 

287 
282 

3% 

4% 4% 

18% 11% 

42% 42% 

32% 40% 
++++ 

4% 3% 

1% 1% 

4% 3% 

18% 11% 

15% 17% 

27% 25% 

32% 40% 

0% 0% 

.50 
1.51 

5.73 
1.45 

.01 



Pan Canadian Hoalth Information rrivacy & Confidentiality Framework Study 04/09/16 
How comfortable ar~ you with health res~archers having access ta your health information for research purposes? 

MR1 
WEIGHTED TOTAL: 

Unweighted li: 

NOT AT ALL ! 1) 

NOT VERY !2 3) 

SOMEvJH.".T (4) 

COMfORTABLE (5 6) 

EXTREMELY COMfRTBL (7) 

Not at aIl comfortb1e 

f, 

E~tremely {~omfortable 

OI</NR 

Chi -:;q1JGl r ed : 
+/- points o r ouno :')0"6: 

Hean: 
St:d dev : 

Sr ucl'?nt "s t: 

Ekos Research ~ssnciates Inc. 

Less Priv of H-Info 

TOTAL DISAG NEITHR AGREE 

::500 
2500 

19% 

30~ 

5% 

30% 

0,. 

( . al) 
3 

. f,[, 1. 60 
.01 

896 
910 

4 % 

6% 

17% 

4% 

2% 

35% 

0% 

621 
599 

4% 

6% 

20% 

43% 
+t 

27% 

4% 

2% 

,% 

27% 

0% 

:1.32 
1.54 

NOT 

867 
872 

8% 
++++ 

7% 

21% 

37% 

26% 

8% 

2% 

18% 

26% 

0% 
+ 

( .011 

:),01 (L 7::> 
.78 1.8;: 
. al . Dl 

Safety of H-Info 

MOORT 

416 
431 

9% 
+++ 

13% 
++++ 
23% 
t+ 

34% 

21% 

9% 

4% 

9% 

17% 

17% 

21% 

0% 

SA FE 

Conf.dent Auth Pers Comf Sharing(no cnst) 

929 
911 

6% 

1043 
1040 

4% 

NOT 

Personal Health Rating 

S-WHAT CONFO UNCOMF S-WHAT COMFT Exc1t V-Good Good 

4% 

14% 

41% 
+ 

36% 
++++ 

4% 

1% 

3% 

20% 

36% 

0% 

3 

1.54 
.01 

530 
551 
11% 

++t+ 

10% 
++t+ 

20% 

38% 

21% 

11% 

4% 

6% 

=0% 

21% 

18% 

21% 

0% 

.01 ) 

4 .75 
1 .86 

.01 

740 
756 

5% 

6% 

28% 
t+t+ 

31% 

30% 

5% 

2% 

4% 

28% 

14 % 

17% 

30% 

0% 

5.12 
1. 68 

.01 

1189 
1146 

3% 

13% 

45% 
ttt+ 

34% 
++++ 

13% 

19% 

26% 

34% 

5.57 4.57 
1.48 1.84 

.01 .01 

5% 

3% 

1% 

3% 

0% 1% 
ttt 

( .01) 
3 5 

495 
474 
11% 

++++ 
10% 

+t++ 

25% 
++++ 
35% 

18% 

11% 

4% 

6% 

18% 

lï% 

18% 

35l 
352 

8% 
t 

7% 

1643 
1661 

3% 

5% 

14% 

3% 

1% 

3% 

14% 

17% 

25% 

36% 

0% 

586 
556 

4% 

5% 

17% 

42% 

32% 

4% 

2% 

3% 

17% 

21% 

22% 

32% 

0% 

868 
844 

4% 

6% 

18% 

41% 

31% 

4% 

2% 

4% 

17% 

24% 

31% 

0% 

3 
5.39 
1.56 

.01 
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Fair 

704 
717 

6% 

251 
280 
11% 

++++ 
9% 
tt 

23% 

Poor 

5% 

23% 
++++ 
39% 

26% 

6% 

3% 

23% 

26% 

0% 

3 
5.1 f) 
1.66 

.05 

35% 
t+tt 

33% 42% 
++++ 
36% 

++++ 

7% 

21% 
+ 

38% 

27% 

6% 

2% 

5% 

21% 

17% 

21% 

27% 

0% 

4 
5.13 

.70 

.05 

4.75 
1.91 

.01 

87 
99 
5% 

6% 

16% 

31% 33% 

17% 

8% 

2% 

6% 

35% 

20% 

13% 

17% 

0% 

5 
4.65 
1. 62 

.01 

( .01) 
2 4 

5.59 5 .. 19 
.511.58 
.01 .0', 

25% 40% 
++ 

11% 5% 

3% 2% 

6% 4 % 

23% 16% 

17% 12% 

14% 21% 

25% 40% 

0% 0% 

10 
5.49 
1.72 

• • • • • • • • • • • • • • • • • • • 
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I?an-Canadian Health Information Privacy & Confidentia1ity FrameHork Study 04/09116 

How comfnrtable art? you w i th health researchers having access to your health information for research purposes? 

E~os Res8arcl1 ASS0ciat:~s Inc. PAGE: 119 

Fr~'1uency Hospi LI admit (Syrs) Have a regular Doc? Have Children <18? 
'-===~======================== =================== =================== 

TOT.~L Never 1-2 3+ Halle doc Do not Yes No 
--------- --------- --------- --------- --------- -------_- --------- --------- 

MR1 
WEIGHTED TOT/'\L: 2500 784 1036 665 1632 868 995 1478 

Unh'eightpd n: 2500 831 1030 625 1683 817 916 1557 

NOT AT l,Llo (1 ) 5'& 6% :_:.% 6% 5% 6% 5% 6% 

NOT VERY (2 3) 6~ 6% 6% 6% 6% 6'0 5% 7% 

SOMEI'IHAT 14 1 l ~1% 18% 20% 20% 19% 20% 21% 19% 

CO:·1'ORTi'.BLE ( ~, 6 ) 19% 43% J7% 39% 41% 37% 41% 38% 
++ 

EXTREi'1EL'I' (~OHFRTBL (7 ) 30% 2.7% 32% 29% 29% 31% 28% 30% 
++ 

Not ar ';-111 comtnrtble 5% 6% 5% 6% 5% 6% 5% 6% 

2"/:1 2% 2% 2% 2% 1% 2% 2% 

J 4% 4% 4% 4% 4% 5% 3% 5% 

Somewha t; comrortable 19% l8% 20% 20% 19% 20% 2l% 19% 

18% 21% 16% 17% 18% 17% 17% 18% 

6 22% 22% 21% 22% 22% 20% 23% 21% 

7 E:·:t rerne l y comfortable 30% 27% 32% 29% 29% 31% 28% 30% 

DK/NR 0% 0% 0% 0% 0% 0% 0% 0% 
+ 

r.h.i -Sqll.=J roo: 
'/- p(llrl! -:-ll'(lllilC: ",n',!_ : J 3 2 

He21n: ;:,.25 5.21 5.29 5.23 5.27 5.22 5.28 5.24 
~~ 1: ci ri'?v: 1.66 1. 64 1. 67 1. 67 1. 65 1. 69 1.61 1. 69 

:-:'r-ud'?nt ',e.: t : 



Pan-Canadian Health Information Privacy & Confidentia1ity framework Study 04/09/16 
1-Hospita1s shou1d NOT be able to use even basic information on patients for fundraising activities without ... permission, 2- It is okay for hospita1s 
ta be able ta use basic information for fundraising without permission 

FliHD 
vJEIGHTED rorxi.. 

Unwp.ighted n: 
No FH "'Jith .i nt o 

DI</NR 

(~hi -Squ,"-) red: 
+/- point5 arollnd SO%: 

t'UND 
\·JSH;HTED TOTAL: 

Un'd"?ight~d fi: 

No FR w i r h info 

Fundraising okay 

Chi-Sfluared: 
+/- points ~round 50%: 

Ekos Res?arc~1 Associa~~s Inc. 

TOTI'.L Terr 

2500 
2500 

621; 82% 
+++ 
16% 

O~ 

1~ 

14 

BC l'lb 

Region Gender Age Group Sducation Househo1d Incorne 

33è 
348 
r~O% 

241 
300 

61% 

Pra 

174 
299 
61% 

0% 

Ont 

945 
650 
61% 

38% 

1% 

0% 

Que Atl Male Fern I <25 25-44 45-64 65+ LS HS Coll Univ <20 20-39 40-59 60-79 80-99 100K+ 

601 
502 
65% 

197 1222 
351 1126 
70% 60% 
+++ 
29% 

1278 
1374 

65% 
++ 

373 
217 
52% 

958 
869 

64% 

35% 

1% 

0% 

731 
948 
67 % 
+++ 
31% 

1% 

3 

386 
414 
61% 

37% 

2% 

1% 

978 
983 
61% 

579 
561 
66% 

922 
932 

62% 
+ 

33% 36% 

314 
300 
60% 

38% 

1% 

1% 
++ 

6 

451 
463 
60% 

39% 

1% 

0% 

5 

Less Priv of H-Info Safety of H-Info Confident Auth Pers Comf Sharing(no cnstl Personal Hea1th Rating 

D'A 

6 

TOTAL DISAG NEITHR AGRSE 

;~ ~)OO 
~SOO 

62'f, 

896 
910 
6U 

38% 

0% 

867 
87~ 
64% 

36% 

NOT 

416 
01 
72% 

++++ 
26% 

0% 

( .011 

1'10DRT 

1% 

0% 

33% 

1% 

l~ 

SArE 

929 
011 
6n 

1043 
1040 

58% 

39% 
++ 
n 

34% 48% 

t.J 95 
474 

72% 
++++ 
27% 

0% 

( .011 
3 

1% 

1% 

5 

351 
352 
66% 

3l% 

2% 
+ 

1% 

.5 

38% 

1% 

1% 

3 

1643 
1661 

59% 

40% 
++4-+ 

0% 

1% 1% 

NOT S-WHAT CONFD UNCOMF S-WHAT COMFT Sxc1t V-Good Good Fair 

251 
280 
63% 

35% 

2% 

0% 

411 
418 
65% 

33% 

1% 

1% 

5 

Poar 

35% 

2% 

0% 

334 
330 
59% 

40% 

1% 

0% 

5 

87 
99 
56% 

39% 

1% 

3% 
++++ 

10 

187 
187 
60% 

287 
282 
65% 

• • • • • • • • • 

34% 

1% 

• 

++++ 
1% 0% 

0% 0% 0% 

.05 ( .011 
5 

42% 

530 
551 
71% 

++++ 
28% 41% 

++++ 
1% 

740 
756 

63% 

1189 
1146 

58% 

35% 
++++ 

1% 1% 1% 

0% 0% 1% 

( .011 
3 

• • • • • 

0% 0% 

3 

586 
556 
64% 

868 
844 
61% 

35% 38% 

0% 

0% 

( .011 

PAGE: 120 

• 

704 
717 
64% 

1% 

0% 

3 

• • 

38% 34% 

2% 1% 

0% 0% 

• 
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Pan-Canadian Health Irlformation Privacy & Confidentiality Framework Study 04/09/16 

I-H0sritals Sh01Jld NOT be able ta use even basic information on patients for fundraising activities without ... permission, 2- It is okay for hospitals 
ta be able to I.ISr? hasie i n to rme t Lon t or fundraising w i t hout. permission 

,UND 
WEIGHTE[l TOTP·.L: 

Unwe i c ht ed n: 
No fR w i t r. info 

Fundraising okay 

N<?ithRr 

D!'(/NR 

Chi -~3qu,~ re d : 
+/- points around 50%: 

~}:os Rssearrl) ~ssori~~es Ine. 

Frequency Hospi tl admit (51'rs) Have a regular Doc? Have Chi1dren <18? 

============================= =================== =================== 
TOT,'L Never 1-2 J+ Have doc Do not Yes No 

_-_-_---- --------- --------- --------- --------- ------_-- --------- --------- 

2500 ï84 1036 665 1632 868 995 1478 

2500 831 1030 625 1683 817 916 1557 
62!'5 67% 60% 62% 64% 60% 63% 62% 

+++ 
36% ]n 39% ]6% ]5% ]9% 36% ]6% 

++ ++ 
1% 1% 1% 1% 1% 1% 1% 1% 

0% 0% 0% 1% 0% 1% 0'6 0% 
+ 

.05) ( .05 ) 
] 2 3 2 
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Pan-Canadian Health Information Privacy & Confidentiality Framework Study 04/09/16 
I-Some p90ple say that police should be able to access health information if it is needed to help with investigations of crimes, 2-0ther people say 
that police Sh01Jld NOT he able ta access health information because it could stop sorne individuals fram seeking health care 

vJEIC;HTEI' TOTi'.L: 
Unt.)eight-c::ri n: 

s ho-r l d ac ce ss i n f o 

Shoulrl NOT access irlf0 

N~.i t-h~t: 

l'I<INR 

Chi-Squar~d: 
+/- points a r our.o 50'1>: 

POL 
vJE 1 CHTED TOTi1,L: 

unwe Lqh t eo fi: 

ShOllld acress infn 

Shoulrl NOT ~'~CPSS info 

Neither 

f11</NR 

Chi-Squaren: 
~/- points ~rOtlnrl 50~: 

Eko3 Research AssGciatQs Inc. 

TOTi,L Te r r 

:;500 
"SaD 

68% 

++++ 
o. 

( ,01) 
14 

40~ 

BC 

332 
3H< 
h:)% 

31% 

Alb 

Region Gender Age Group Sducation Household Incorne 

2~1 
300 
68% 

28% 

3% 

6 

Pra 

174 
.2 9~1 

72% 

27% 

6 

Ont Que Atl Male Feml <25 25-44 45-64 65+ LS HS Coll Univ <20 20-39 40-59 60-79 80-99 1001<+ 

945 
650 
71% 

197 
.351 
65% 

1222 
lL'6 

65% 

291; 31% 

1278 
1374 

70% 
++ 

27% 
++ 

2% 2% 

373 
217 

74% 
++ 

25% 

0% 

1% 

( ,01) 

958 
869 
71% 
++ 

26% 

1% 

2% 

3 

731 
948 
64% 

32% 
++ 
2% 

3% 
++ 

3 

386 
414 
64% 

978 
983 
72% 

579 
561 
69% 

26% 

1% 

2% 

,01 
3 

922 
932 
63% 

28% 33% 

314 
300 
67% 

30% 

2% 

451 
463 
69% 

29% 

1% 

1% 

5 

Less Priv of H-Info Safety of H-Info Confident Auth Pers Comf Sharing(no cnst) Personal Health Rating 

TOTAL DrSAG NSITHR AGRES 

:soo 
:500 

8 ~j 6 
[<10 
6R% 

30% 

1% 

1% 

. o~, 
3 

C~l 

69% 

26% 

+++ 

867 
872 
67% 

NOT 

416 
431 

31% 
++++ 

1% 

1% 

3 

+++ 
26% 3H 

+++ 
2% 

5% 

NOT 

++++ 
27% 

1% 

1% 

,10 
3 3 

++++ 

1% 

3% 
+ 

495 
474 
60% 

26% 
++++ 

1% 

1% 

( . 01) 
3 5 

36% 

2% 

2% 

++++ 
34% 
++ 
1% 

2% 

5 

351 
352 
66% 

1643 
1661 

70% 
++++ 
27% 

1% 

2% 

2 

++++ 
2% 

1% 2% 
+ 

S-\'JHAT CONfD UNCOMF S-\vHAT COMFT E,:cl t V-Good Good Fair 

251 
280 
64% 

30% 

2% 
++ 
2% 

4ll 
418 
70% 

27% 

1% 

Poor 

33% 

1% 

2% 

334 
330 
69% 

27% 

1% 

3% 
+ 

5 

87 
99 
63% 

33% 

0% 

4% 
+ 

10 

187 
187 
71% 

287 
282 
62% 

6 

1% 
++-l.+ 

MODRT Si\fE 

530 
551 
60% 

740 ll89 
756 ll46 
68% 72% 

31% 

1% 

1% 

5 

3 

868 
844 
69% 

28% 28% 

704 
717 
67% 

1% 

2% 

3 

27% 35% 
++ 

• • • • • • • 

58% 

92[' 1043 
911 1040 
68% 72% 

38% 

2% 1% 

2% 

,01 
5 :3 

• • 

37% 29% 
++++ 

1% 

2% 

,01 

• • • • • 

1% 

2% 

PAGS: 122 

• • • 

1% 

0% 2% 

• • 
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PP.GE: 123 

Pan-Canadian Health Information Frivacy & Confidentiality framework Study 04/09/16 
l-Some people say that police should be able ta access health information if it is needed ta help with investigations of crimes, 2-0ther people say 
that polic~ should NOT h~ abl@ to access health information because it could stop sorne individuals trom seeking health care 

Frequency Hospitl admit(5yrsl Have a regular Doc? Have Children <18? 

TOTI'.L Never 1-2 3+ Have doc Do not Yes No 

POL 

Ch i -:'~qU"J ['20 : 
l-/- po i nrs drn\lrid :,()9< 

2~,OO 784 1036 665 1632 868 995 1478 
:2500 831 1030 625 1683 817 916 1557 

68'5 65% 69% 69% 68% 67% 71% 66% 
+++ 

~Q~ 3D 28.% 2:1~ 2 ~~% 30% 26% 31% 
+++ 

U 2% 1% 1% 1% 1% 1% 1% 

2':6 2% 2% 1% 2% 2% 2'1 2% 

.10 

3 .3 2 2 

~'JSIGHT [1 TOTAL: 
Unv!e grlted n: 

sholJld ~ccess nfa 

Neither 

DK/NR 



P~n-(:~na~i<in H~~lt}l Information Privacy ~ Confidentiality framework Study 04/09/16 
I-hsr111:~1 jrlfu shollJ.rl he sh~r~d with rsligious counselors(spec faith)without e~press consent of individuals, 2-health info should NOT be shared with 
ro.ligious r-ourrs e Lo r s (:;;p~c f a i t hi , w i t hou t the e x p r e s s consent even if it makes i t more difficult 

Alb Ont Que Atl ~1ale terni <25 25-44 45-64 65+ LS HS Coll llniv 

-Region Gender Age Group Education Household Incarne 

265 

<20 20-39 ~0-5q 60-79 80-99 100K+ BC Pra TOT.IIL Te r r 

152 
1~5 
22% 

226 
230 

18% 

182 
107 
18% 

~81 357 189 ~67 
433 463 200 476 

~96 
483 

93 485 281 
155 33:2 236 

17% 18% l~~ 

94 
165 
19% 

627 
577 
17% 

61.3 
658 
17% 

131 
163 
18 ~) 

151 
160 

12~O 
1235 
ln 

l'JEIGHTED TOTI'.L: 
Unw= i qht ed n: 

Info s nou ld b~ s ha r eri 
262 
16% 18% 15% 20% 20% 15% 15~ 

83% 75% 79% 80% 79% 83% 77% 77% 83% 79% 80% 81% 76~ 75't. 80% 80% 79% 86% Infa s t.ou l d NOT-shared 
+++ 

0% 2% 1% 2% 0% 1% 1% 1% 1% 0% 1% 1% 8% 1% Neither 

3% 2~ 2% 0% 1% 1% 2~ 2% 1% 2% 2% 0% 0% 2% [lK/NR 
+++ 

1.051 Chi-S'ju.:.Jred: 
+/- points ~round 50~: 6 8 6 5 5 20 8 l 

Less Priv of H-Info Safety of H-Info Confident Auth Pers Comf Sharinglno cnstl Fersona1 Health Rating 
==================== ==================== ==================== ==================== ================================== 

NOT MODRT NOT S-WHAT CONFD UNCOMF S-WHAT COMFT E:<clt V-Good Good Fair TOTAL DISAG NEITHR AGREE 

281 
268 

18% 

449 
~24 

14% 

340 
346 
16% 

120 
142 
20% 

2~6 
229 
17% 

172 
172 

14% 

817 
828 

18% 

284 
290 

19';, 

349 
350 
14% 

582 
567 
19% 

394 
398 
20% 

44~ 
439 

14% 

515 
513 

21% 

223 
::'24 

14% 

1240 33:' 
318 
17% 

\;E 1 GHTEr' TOTI'.L: 
Urrw= i q h t '?d n: 

Info sho\.i1d hg shar~d 
123~, 

15';; 
+ +++ 

77% 80% 83% 84% 81% 80% 79% 83% 79% 80% 82% 77% 84% Info s houl d NOT-sh;Jrc::d 
+ 

1% 1% 1% 1% 1% 1% 0% 1% 1% 0% 1% 1 " 1% 0% 1% Neith~_r 

2% 1% 2% 1% 1% 2% 1% 1% 1% 1% 2% 1% 1% [lK/NR 1% 0% 
++ 

i .0::·1 .051 
7 5 

(~hi-S'll_larQd: 
+/- points around 50%: 5 5 6 3 5 5 

Ekos Research Associates lnc. PAGE: 124 

193 
195 
18% 

183 
177 
17% 

91 
86 
16% 

146 
144 
16% 

83% 79% 82% 84% 

0% 

1% 

• • • • • • • • • • • • • • • • • 

2% 0% 0% 

1% 1% 0% 

11 

Poor 

47 
51 
35% 

++++ 

78% 65% 

1% 0% 

1% 0% 

8 14 

• • 
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Fan-Canadian H~alth Information Frivacy Confidentiality Framework Study 04/09/16 

I-health info should be shar~d with religious counselors(spec faith)without express consent of individuals, 2-health info should NOT be shared with 
religio\Js counselors(sp8c faittl), without the express consent even if it makes it more difficult 

l\IEI(2HTE,[) TOTi">.L: 
Iln'.'Joj 'lt)\od rr : 

rr,fn ;..;ho\Jl(j !.."c~ :::h-'ll'pd 

DK/NR 

Chi-SqurJrr::d: 
~./- points ~rnund 50%: 

Ekos R~s~arrh ASS0riat~s Inc. 

Frequency Hospitl admit(Syrs) Have a regular Doc? Have Children <18? 

TOT,2>.,L N'?ver 1-2 J+ Ha ve doc Do not Yes No 

1~40 J77 S37 321 813 428 499 729 
l~:Y, l?R S:2i1 105 836 399 460 762 

ln, 16'); lR% 16,}; lfi% lQ~ 20% 15% 
++ 

81% 81 'l; 7 ~~ % 839, 82% 77% 78% 82% 
++ 

1% 2% 1% 1~ 1% 1% 1% 1% 

1% n 2% 0'0 1% 2% 1% 1% 
++ 

."l 5 6 5 

PAGE: 125 



Pan-Canaejian Health Information Privacy & Cnnfidentiality Framework Study 04/09/16 
l-li~alth info sholJlrl NOT b~ s~lared with individuals \~hn provide general religious/spiritlJal support ... WITHOUT the e~press consent, 2-It is acceptable 
for indivirllJ~ls who r)rovid~ g~n~ral religious/spiritual support to hav~ info-ASSUME consent 

vIEI(;HTED TOTAL: 
Tln\·J0ight:.l?d Il: 

Not. Sharerl WITH()!IT cnst 

N'?i r h= r 

l'K/NR 

i.hi.-~:;q,j-:Jr~d: 
+/- p()jnts ~r011nd ~n~: 

PAS.' 
{I.lEIGHTED T()T,~L: 

Un\o,!~ighted n: 
Not Sharerl WITHOIIT cr.s r 

DI\/NR 

Chi-Sqlla red: 
+/- points around 50~: 

Ekos Resparch Assoriates Ine. 

TOTAL Terr 

L'88 
1::°0 

78~ 

:'0% 

.1 

BC 

185 
191 
76% 

6% 

0% 

0% 

]Q 

A1b 

Region Gender Ags Group Education Hc u s e ho l d Incarne 

112 
139 
79% 

21% 

0% 

8 

Pra 

85 
150 
78% 

21% 

1% 

0'> 

Ont 

478 
330 
80% 

18% 

::% 
+++ 

5 

Que Atl i'-1ale Feml <25 25-44 45-64 65+ LS HS Coll Univ <20 20-39 40-59 60-79 80-99 100K+ 

320 
266 
75% 

241 

1% 

O~ 

103 
186 
78% 

610 
560 
77% 

679 
730 
78% 

196 
113 
76% 

490 379 
446 492 
81% 78% 

20% 

202 
218 

70% 

523 
516 
72% 

319 
304 
80% 

1% 

1% 

.01 ) 

17% 

437 
459 
83% 

165 
159 
68% 

230 
237 
76% 

24% 

0% 

0% 

Less Priv of H-Info Safety of H-Info Confident Auth Pers Comf Sharinglno cnst) Personal Health Rating 

TOT!'.L DISAG NEITHR AGREE 

1~H8 
1::' (~O 

78% 

1~ 

3 

449 
456 
75% 

::96 
286 
83% 

48~ 
483 
78% 

0% 

0% 

6 

NOT 

199 
213 
8n 

++++ 

21% 

1% 

1% 

1. Dl) 

MODRT 

lU 

0% 

1% 

S}\.fE 

496 
482 
81% 
++ 

17% 

1% 

21% 

0% 

537 
533 
71% 

27% 
++++ 

1% 

1% 

++ 
21% 20% 23% 19% 

++ 
16% 

1% 

0% 

25% 27% 
++++ 

845 
849 
77% 

21% 

1% 

1% 

3 

++++ 
15% 31% 

fair 

135 
142 
71% 

19% 

1% 

2% 

5 

218 
224 
76% 

22% 

0% 

1% 
+++ 

Paor 

26% 
+ 

0% 

3% 
++ 

156 
158 
86', 
++ 

14% 

0% 

0% 

8 

40 
48 
79% 

19% 

0% 

14 

97 
102 
82% 

147 
142 
84% 

• • • • • • 

::'3% 
++ 

16% 

0% 

• • • • 

0% 0% 0% 1% 

1% 1% 

1.01 ) 
9 5 

1% 

3% 
+++ 

+++ 
0% 1% 2% 

++ 
2% 1% 0% 
+ 

6 
.01) 

5 8 

NOT S-\vHAT CONm UNCOMf S-I'JHAT COMFT Exc l t V-Good Good 

254 
271 
88% 

401 
414 
79% 

616 
586 
72% 

257 
253 
83% 

++++ 
11% 18% 26% 

++++ 
0% 1% 1% 

1% 1% 

. Dl) 

6 
1 .01 ) 

6 

• • • 

181 
181 
74% 

23% 

0% 

3% 
+++ 

• • 

306 
289 
83% 

437 
434 
76% 

370 
377 
78% 

++ 
17% 22% 

0% 1% 

0% 1% 

.05) 
6 5 
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18% 15% 

0% 1% 

0% 0% 

10 

• 
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P~n-Canadian H~alth Information Privacy Confidentiality framework Study 04/09/16 

I-Health info should NOT be shared with individuals who provide genera1 religious/spiritua1 support ... WITHOUT the express consent, 2-It is acceptable 
f o r i ndividua ls ,·,hn p rov i d= 'l<'?f1F?rr:11 r= l Lq i ou s z s p i r i t ue I support ta have info-ASSUME consent 

','1EIGIiTr:ï' TOT.'\L: 
Unw·~ight~rl n : 

Not Shared WITHOfJT (~nst 

_l:..::;;;UME consent 

PI<!NR 

Ch i -S'lI la r"?cI : 
+(- po inrs i'lr011nd r,Oi-: 

E}:os R~s~ar\~h ~ss0('iat~s Irlc. 

frequency Hospitl admit(5yrsl Have a regular Doc? Have Children <18? 

TOT.n.L N"v<?r 1-2 3+ Have doc Do not Ye s No 

J288 4 :~O SO:~ .l~;O R,8 451 506 7 li fi 
[," 90 445 510 327 864 426 464 811 

7R% HO% 7 ~,~ 7~% 78, 77% 78% 78% 

20% l~% 23% 18% 20% 21% 21% 21% 
++ 

n l~ 1% 1% 1% 1% 1% 1% 

n O'~ 1% 2% 1% 1% 1% 1% 

J 5 3 

PAGE: 127 
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PAn-Canarlian H~alt~1 Information Frivacy ~ Confjdentiality Frarnework Study 04/09/16 
Over the pa s t 12 mor.tr.s na vs l'nu, or a rnembe r of your immediate family, visited a tamily physician or clinic? 

HLil. 
j,EIGHTE[\ TOT.u.L: 

\.1n\·Jeighted n: 
Yes 

No 

[IK/NR 

Chi-Squar'?d: 
+/- poi nr s a r ound ::,O~: 

HLA 
vJE:IGHTED TOT.l\L: 

Un\'isight~d n: 
'{es 

No 

[lK/NR 

Chi-Squar~d: 
+/- points aroljnrl 50%: 

Ekas Research Associates Inc. 

BC Alb 

Region Gender Age GrouF Education Household Incarne 

TOTAL Terr 
========================================= =========== ======================= ================= =================================== 

2500 
2::100 

901<; 

9% 

0% 

sa 
87% 

33:' 
3~8 
q3~ 92% 

Pra 

17~ 
299 
90% 

10% 

0% 

Ont 

945 
650 
91% 

8% 

0% 

Que 

601 
502 
87% 

12% 
+++ 

0% 

AU Male Feml <25 25-44 45-64 65+ LS HS Coll Univ <20 20-39 40-59 60-79 60-99 100K+ 

197 
351 
91% 

1222 
1126 

88% 

1278 
1374 

93% 

373 
217 
84% 

958 
869 
90% 

10% 

0% 

3 

731 
9~8 
94% 

++++ 
6% 

0% 

3 

386 
41~ 
92% 

8% 

0% 

978 
983 
90% 

579 
561 
89% 

11% 

922 
932 
92% 

314 
300 
86% 

451 
463 

91% 

9% 

0% 

5 

Less Priv of H-Info Safety of H-Info Confident Auth Pers Comf Sharinglno cnst) Personal Health Rating 

241 
300 

13% 7% 
++++ 

8% 11% 7% 15% 10% 

0% 

++ 

8% 14% 
+++ 

0% 

411 
418 

91% 

9% 

0% 

5 

==================== ==================== ==================== ==================== ================================== 

0% 1% 

9% 

0%. 

14 s 6 

NOT 

416 
431 
91% 

9% 

0% 

MODRT 

9% 

0% 

929 
911 
91% 

9% 

0% 

3 

++++ ++++ 
1% 

+++ 
.01 ) 

495 
474 
89% 

9% 

0% 

11% 

0% 

5 

351 
352 
91% 

9% 

0% 

1643 
1661 

91% 

9% 

0% 
++ 

0% 0% 

Fair 

251 
280 
94% 

0% 

Poor 

+ 
6% 

1% 

33~ 
330 
92% 

8% 

0% 

5 

87 
99 
93% 

7% 

0% 

10 

187 
187 
92% 

287 
282 

94% 
+ 

6% 

• • • • • 

TOTAL [lISAG NEITHR AGREE 

2500 
2500 

90% 

• 

896 
910 
92% 
++ 

7% 

621 
599 
89% 

867 
872 
90% 

11% 
++ 

0% 0% 

3 

• • • • 

1% 0% 
++ 

1.0l) 
5 3 

SArE NOT S-\;HAT CONFD UNCOMF S-WHAT CONFT sxc i t V-Good Good 

1043 
1040 

90% 

530 
551 
92% 

740 
756 
91% 

1189 
1146 

90% 

9% 8% 9% 

1% 0% 0% 
++ 

3 

• • • • • 

1.05) 
3 6 

586 
556 
87% 

868 
8~4 
90% 

704 
717 
92% 
++ 
7% 12% 10% 

+++ 
0% 0% 

.051 
~ 
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1% 
++ 

0% 
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• • • • • • • • • • • • 
Pan-Canddian Ji~alt~1 Information Privacy Confidentiality Framework Study 04/09/16 

Over tt)~ past 1~ mont~ls tlBve yO\l, nr a member of yO\Jr immediate family, visited a family physician or clinic? 

t'JEIGHTF.,[l TOTAL: 
t.irl','iç .. üghr.ecl n : 

Yes 

No 

QI</NR 

r:h i -:~'lua r~rl : 
+/- po i nr s AtTlU,Ir1 ",O?,: 

Ekas Researc:ti A5S0ci~tes Inc. 

FrO(lU~ncy Hospi[l admit(5yrs) Have a r~glliar Doc? Have Chilrlren <lB? 

Nev~r 1-2 3+ Have doc Do not YI?,S No 

~ soo 7Rtl 1036 fj65 1632 868 995 1478 
:-::)00 831 1030 625 1683 817 916 1557 

90% 8r)% 92% 94% 93% 85% 93% 89% 
++++ ++++ +++ 

Q'i, 14% ~% 5% 7% 14% 7% 11% 
++++ ++++ +++ 

0' 0% 0% 0% 0% 1% 0% 0% 

.01) .01) ( .01) 
3 3 3 2 

• • • • • • • 
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Pan-Canadian Hpalth Information Privacy & Confidentiality Framework Study 04/09/16 
And nVAr th~ past S years how often tlBve you, or a member of yOlJr immediate family, been admitted ta a hospital? 

HLC 
vJE:IGHTE[\ TOF.L: 

Un\-"~i0htJ~d n: 
Never 

l-~ times 

,]-5 timl3's 

More than 5 rimes 

DK/NR 

Chi-Sq1.lared: 
+/- points arounej 50%: 

HLC 
v·]EIGHTE[\ TOTl\L: 

Un'."/o.iqhted n: 
Never 

1-2 times 

More than 5 cimes 

DI</NR 

C':hi-Squarecl: 
+j- points arounrl 50\: 

Ekas Research AS50ciates Inc. 

Alb 

Region Gender Age Group Education Household Incarne 

TOTI .. L Terr 
~=~====================================== =========== ======================= ================= =================================== 

:500 
~500 

31% 

41 '" 

18~ 

BC 

332 
348 
lH 

46% 3ï% 

241 
300 
30% 

44% 

19% 

6% 

1% 

6 

Pra 

174 

33% 

44% 

15% 

8% 

0% 

Ont 

945 
650 
31% 

43% 

17% 

9% 

0% 

Que Atl Male Fern l 

601 
502 
32% 

197 
351 
3H 

1222 1278 
1126 1374 

31% 32% 

44% 

13% 

8% 

1% 

5 

19% 

10% 

1% 
tt 

.05 
3 

<25 25-44 45-64 65+ LS HS Coll Univ 

373 
217 
24% 

43% 
++ 

16% 

44% 

23% 
t+ 

958 
869 
28% 

42% 

19% 

11% 
+++ 
1% 

731 
948 
39% 

++++ 
39% 

15% 

7% 

0% 

3 

386 
414 
34% 

43% 

15% 

8% 

0% 

1.01 ) 
3 

978 
983 
28% 

579 
561 
32% 

44% 
++ 

17% 

10% 

1% 
++ 

<20 20-39 40-59 60-79 80-99 100Kt 

922 
932 
35% 

314 
300 
26% 

451 
463 
30% 

40% 

19% 

10% 

1% 
t 

5 

Less Priv of H-Info Safety of H-Info Confident Auth Pers Comf Sharinglno cnst) Personal Hea1th Rating 

16% 21% 

TOTAL DISAG NSITHR AGREE 

.::':,00 
:::500 
ln 

1% 

5% 11% 

867 
872 

8% 

1% 

NOT 

29% 

416 
431 
31% 

HODRT 

41% 

18% 

10% 

0% 

39% 

18% 

10% 

SAtE 

929 1043 
911 1040 
31% 31% 

40% 

8% 

3 

42% 

lfi% 

9% 

3 

8% 8% 

+++ 
41% 39% 45% 

0% 1% 
t 

1.01 ) 

495 
474 
30% 

17% 

10% 

3 

39% 

20% 
+ 

10% 

1% 

5 

351 
352 
29% 

45% 

16% 

11% 

0% 

1643 
1661 

32% 

41% 

17% 

8% 

1% 

2 

20% 18% 18% 

Fair 

251 
280 
22% 

41% 

19% 

9% 
++++ ++++ 

0% 

411 
418 
31% 

38% 

20% 

11% 

0% 

5 

Poor 

41% 

20% 

16% 

1% 

334 
330 
32% 

39% 

19', 

10% 

1% 

5 

87 
99 
15% 

27% 

28% 
ttt 
28% 

2% 

10 

187 
187 
37% 

287 
282 
36% 

t 
44% 

• • • • • • 

0% 0% 

14 5 

896 
910 

6::'1 
599 
34% 32% 

40'1; 

16% 

9% 

3 

• • 

42% 

19% 

10% 

1% 

3 

• • 

3 

7% 9% 11% 

0% 0% 1% 

1.05) 
3 6 

NOT S-WHAT CONtD UNCOMt S-WHAT COMFT Exc1t V-Good Good 

530 
551 
31% 

40% 

18% 

9% 

1% 

• 

740 1189 
756 1146 
31% 31% 

43% 

18% 

7% 

1% 

• • • • 

586 
556 
35% 

868 
844 
34% 

704 
717 
31% 

42% 
+t 

43% 

l.l% 17% 

9% 5% 

1% 1% 

1 .01 ) 
3 

PAGE: 130 

• • • 

37% 

14% 15% 

12% 4% 

0% 0% 

• 
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Pan-Cdnadian H~;'ll th Information Pri'lacy 0; Confidentia1ity Fr arnewo r k Sturly O~/O9/l6 
l\nci O'v'CO r t post /'~3l :3 ho':" o f t.e n havI? )'ou1 or a rn~mber of your immediate family, been admitted ta a haspita1? 

E~:os Researcl1 Assoc'iat~s Ine. PJl,GE: 131 

Fre(~IJency Hospitl admit(5yrsl Have a regular Doc? Have Children <lB? 

TOT,l\L N,,=ver 1-2 3+ Have doc Do not Yes No 

HLC 
'iJEIGHTED TOTi'.L: 

(J[I\'.~o:::::iqht'?d n: 
=c~oo Î ~,4 1036 66e, 1632 868 995 147 8 
:: ,:. Cl 0 831 1030 625 1683 817 916 1557 
l1.~ 100% 0% 0% 32% 29% 24% 36% 

++++ ++++ 
41 ~; O. 100% D'li ~3% 3~% 44% ~O% 

++++ ++ 
If< '0 0% 0% 66% 17% 19% 21% 15% 

++++ ++++ 
:11. O~ 0% ]~'i; 8% 11% 10% 9% 

++++ +++ 
1% O'i; 0°, 0% 0% 1% 1% 0% 

++++ 
.01 .01 .01 

3 3 ] 

Ne ve r 

1-: tim'?s 

Mnre t h-s n iml?s 

rl';/NH 

Cf·,.L -:::qi 1;3 r<:.~c:l : 
+/- poirlts arnlJrlC! 50~: 



Pan Canadian H~alttl Information Privacy & Confidentiality Framework Study 
What is the place you typically go ta for medical care? 
Ts it . 

HLB 
"El GHTED TOTl\L: 

Unwe i gh tsd n: 
Walk-in cllnic 

Community ~Iealth centre 

Doctor's private office 

Qoctors office-hospital 

Hospital emergency rQom 

Other 

Do not hav0 typical 

Di</NR 

Chi-:3ql_lar~ci: 
+/- points arolJnd 50': 

Ekas Research Associates Inc. 

04/09/16 

BC 

Region Gender Age Group Education Household Incorne 

TOTAL Terr 
======================================== =========== ======================= ================= =================================== 

.'2500 

.'2500 
36', 

65% 

12% 

~2% 

0% 

0% 

O~ 

50 
23% 

35% 
++++ 

43% 

17% 

15% 

1% 

0% 

.011 
14 

332 
348 
36% 

8% 

73% 
++++ 

4% 

16% 

0% 

++ 

O~ 

Alb 

241 
300 

41% 

11% 

65% 

10% 

17% 

0% 

0% 

1% 

6 

Pra 

174 
299 

29% 

11% 

67% 

19% 
++++ 

18% 

0% 

0% 

O~ 

6 

Ont 

945 
650 
32% 

5% 

73% 
++++ 

21% 

0% 

0% 

0% 

Que 

601 
502 
50% 

++++ 

13% 
++++ 

47% 

16% 
++++ 

28% 
++++ 

1% 

0% 

0% 

Atl Male Fern l 

197 
351 
20% 

10% 

72% 
++ 

16% 
+++ 

24% 

0% 

0% 

0% 

( .011 
5 3 

1222 1278 
1126 1374 

38% 35% 

10% 

60% 

12% 

24% 
+++ 

0% 

0% 
++ 
0% 

<25 25-44 45-64 65+ LS HS Coll Univ 

8% 

70% 
++++ 

12% 

19% 

0% 

0% 

0% 

3 

373 
217 
51% 

++++ ++++ 

10% 

46% 

13% 

22% 

0% 

0% 

1% 
++ 

.011 

958 
869 

42% 

9% 

64 % 

11% 

26% 
++++ 

0% 

0% 

0% 

3 

731 
948 
28% 

7% 

72% 
++++ ++++ 

12% 

18% 

0% 

0% 

0% 

3 

386 
414 
24% 

9% 

73% 

11% 

19% 

1% 

1% 

0% 

( .011 
5 3 

978 
983 
38% 

9% 

60% 

15% 
++++ 

26% 
++++ 

1% 

0% 

0% 

579 
561 
36% 

11% 
+ 

64 % 

11% 

21% 

0% 

0% 

0% 

<20 20-39 40-59 60-79 80-99 100K+ 

922 
932 
36% 

8% 

72% 
++++ 

9% 

17% 

0% 

0% 

0% 

.011 
3 6 
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314 
300 
39% 

11% 

56% 

16% 
++ 

27% 

1% 
++ 

1% 
++ 

0% 

451 
463 
40% 

10% 

59% 

15% 
+++ 

24% 

0% 

0% 

0% 

5 

411 
418 
38% 

11% 

60% 

10% 

25% 

0% 

0% 

0% 

5 

334 
330 
35% 

8% 

70% 
++ ++++ ++++ 

10% 

24% 

0% 

0% 

0% 

5 

187 
187 
39% 

287 
282 
33% 

6 

8% 4 % 

• • • • • • • • • • • • • • • • • • 

77% 78% 

12% 5% 

19% 15% 

0% 1% 

0% 0% 

0% 0% 
++ 

• 



• • • • • • • • 
ran-Canddi~n H~alth Informa~ion Frivacy & Confidentiality Framewnrk Study 

What i5 th~ pla(:~ ~'()\J t~'pically go ta for medical care? 
1 S .c t . 

HLB 
i;']EIGHTED TOTi-\L: 

Un'.,!~i(]ht:sd n: 
v'Î-31k-ir: c l in i c 

Comrnun i r y h7'.alcll '''t;;ntre 

Doctor's pri~at~ office 

Doctors office-hospital 

Hospital emerg~ncy [oom 

Other 

Do not h~ve typical 

DK/NR 

Chi-Sq11ar'=!d: 
+/- points arolJnd 50~: 

Ekas Research Assoriates Inc. 

• • • • 
04/09/16 

• • • • 

Less Priv of H-Info Safety of H-Info Confident Auth Pers Comf Sharing(no cnst) Personal Health Rating 

• • • 

TOTAL DISAG NEITHR AGREE 
==================== ==================== ==================== ==================== ================================== 

Poor 

~~IOO 
::'';00 

J6~, 

12% 

2 

H ~~ 6 
~10 
35% 

68~ 
++ 

12% 

20'1; 

0% 

0'1 

0% 

.051 
3 

NOT 

621 
599 
38% 

867 
8ï2 
36', 

9% 10% 

64'. 64~ 

13% 

0% 

24% 
++ 

0% 

0% 1 " 

1% 1% 
++ 

( .10) 
3 5 

++ 

~IODRT 

416 
431 
33% 

9% 

69% 

11% 

21% 

1% 
+++ 

SAE"'E 

929 1043 
911 1040 
39% 36% 

8% 

63% 

12% 

0% 

0% 

0% 

NOT S-)'JHAT CONFD UNCOMF S-WHAT COMFT Ex c l t V-Good Good 

9% 

65% 

12', 

23% 

1% 
+ 

0% 

0% 

530 
551 
37% 

8% 

66% 

11% 

22% 

0% 

1% 

0% 

740 
756 
36% 

1189 
1146 

37% 

495 
474 

42% 
+++ 

5% 9% 9% 

66% 64% 

11% 13% 

22% 22% 

0% 

0% 0% 

1% 0% 1% 
+++ 

( .011 
3 5 

+t+ 

62% 

12% 

22% 

0% 

1% 

351 
352 
33% 

1643 
1661 

9% 

66% 

13% 

23% 

0% 

1% 
++ 

0% 

5 

36% 

10% 
++ 

66% 

11% 

21% 

0% 

0% 

0% 1% 
++ 

( .011 
2 

586 
556 
34% 

6% 

66% 

7% 

18% 

0% 

0% 

868 
844 
37% 

9% 

66% 

12% 

21'0 

1% 
++ 

0% 

0% 

PAGE: 133 

fair 

704 
717 
38% 

251 
280 
36% 

11% 
+++ 

66% 

12% 

22% 

0% 

0% 

0% 

87 
99 
31% 

6% 13% 

63% 60% 

16% 24% 
++ ++++ 

24% 39% 
++++ 

0% 0% 

0% 0% 

0% 0% 

10 



Pan Canadian Health Information Privacy & Confidentiality framework Study 
What 1S the place yO\1 typically go ta for medical care? 
I:~ i t 

04/09/16 

Frequency Hospitl admit 15yrs) Have a :cegular Doc? Have Children <18? 
============================= =================== =================== 

TOTAL Never 1-2 3+ Have doc Do not Yes No 
--------- --------- --------_ -----_--_ --------- --------- --------- --------- 

HLB 
vJEIGHTE[l TOTi'.L: =:500 784 1036 665 1632 868 995 1478 

Un\'.Ieight~d n: 2500 ell 1030 625 1683 817 916 1557 
~'Ja 11-:- i n clinic 16% 36% 35% 39% 23% 6r, 41% 33% 

++++ ++++ 
Community hç;:a.lth cDntrl? 9~ 7% 9% 9%0 6% 15% 10% 8% 

++++ 
noctor's p r i va r e of f ic~ fS5% 67 '0 67% 61% 100% 0% 64% 6fi% 

++++ 

DfJcto[s o f f ic e r ho s p i r a l .l~?; R% 12% 16% 8% 18% 12% 11% 
++++ ++++ 

Hospital eml;.'": rgenc.y rQom 22% 13% 21% 33% 20% 25% 26% 18% 
++++ +++ ++++ 

Other 0% 0'5 0% 0% 0% 1% 0% 0% 

Do not ha"::, r y p i c.s I û% 01; 0% O. 0% 1~ 0% 0% 
++++ 

Df</NR 0% 0% 0% 0% 0% 1% 0% 0% 
+++ 

Chi -Squè:I r eri : .01 ) .01) 1 .01) 
+/- points é.lround :)û~: 3 3 2 3 3 2 

Ekns R~search Asso~iat~s Inc. PAGE: 134 

• • • • • • • • • • • • • • • • • • 
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Pan-Canadian Health Information Privacy & Confidentiality Framework Study 

In q= n e rel , h'()uld yo u s ay you r ho:::>:alth i s p.;.-:cel1":!nt, very qooc , good, fair, or poor? 

HE:.c'.LT 

',;~ry qooo 

Gooo 

POOt 

DI</NR 

(:hi-:'_::;q\lar~d : 
+/- poi!lrs arolJnd 50~: 

HE,~.LT 
~\]EIG!-!TE[i TOTJ\L: 

T1nh'eighted n: 
E:· ceLl ent 

Vr::::ry good 

Good 

Fair 

Foor 

CH</NR 

Chi -:3qua r ed : 
+/- points arourld 50%: 

Ekas R~search Assoc:iates Inc. 

~:)()() 
:::')00 

2l9, 

35'5 

10% 

• • • 
04/09/16 

• • • • • 

BC 

Region Gender !I,ge Group Education Household Incorne 

'1.12 
348 
26% 

35% 

49, 27% 

Alb 

241 
300 
22% 

35% 

29% 

q ' _" 

4% 

0% 

Less Pri\' of H-Info 

+++ 
6% 

3% 

0% 0% 

TOT~L DI3AG NEITHR AGREE 

2500 
2500 

10~ 

14 

8% 
Cl) 0 

24% 

621 
S99 
23% 

3S'b 42% 
++++ 

~Î% 28% 

10'6 

0% 

1,01 } 
3 

867 
872 
22% 

6% 
++++ 

3% 

0% 

Pra 

lï4 
2qq 

30% 

2R% 

15% 
+++ 
H 

0% 

Ont 

945 
650 
24% 

38% 
++ 

26% 

8% 

4% 

Que At l Male Fernl 

601 
502 
23% 

197 1222 1278 
351 1126 1374 

19% 23% 23% 

30% 

33% 
+++ 
11% 

3% 

0% 

3n 
+ 

25% 

~2% 

4% 

0% 

5 

35% 

28% 

10% 

3% 

0% 

3 

• 

<25 25-44 45-64 65+ LS HS Coll Univ <20 20-39 40-59 60-79 80-99 100K+ 

35% 

28% 

10% 

4 % 

0% 

3 

373 
217 
27% 

39% 

27% 

6% 

1% 

0% 

1,01 ) 

958 
869 
28% 

++++ 
39% 
+++ 
25% 

6% 

2% 

0% 

731 
948 
21% 

31% 

29% 

13% 
++++ ++++ ++++ 

5% 
+++ 

0% 

3 

386 
414 

14% 

978 
983 
17% 

28% 

34% 
+++ ++++ 

18% 

5% 5% 
++ ++++ 
0% 0% 

1,01) 
3 

NOT 

Saf~ty of H-Info 

SA FE 

Confident Auth Pers Comf Sharinglno cnst) 

416 
431 
23% 

31% 

30% 

0% 

l, OS} 
3 5 

HODRT 

27% 

32% 

12% 
+ 

5% 
+ 

0% 

929 
911 

1043 
1040 

::3% 24% 

36% 

:29% 

8% 

4% 

0% 

37% 

27% 

10% 

3% 

0% 

579 
561 
26% 

922 
932 
29% 

++++ 
39% 

314 
300 

16% 

26% 

29% 

1,01 ) 

NOT S-"JHAT CONE"D UNCOHF S-WHAT COHE"T Eo<cl t v-coco Good 

530 
551 
21% 

29% 

33% 
+++ 

11% 

4 % 

0% 

,OS) 
4 

740 
756 
23% 

36% 

27% 

11% 

1189 
1146 

4% 

0% 

24% 

495 
474 
22% 

37% 
++ 

9% 

3% 

0% 

l, 01) 
3 

28% 

33% 
+++ 

12% 
++ 

0% 

351 
352 

1643 
1661 

24% 24% 

33% 

29% 

10% 

0% 

31% 34% 

33% 
++++ 
23% 29% 

14% 8% 7% 

3% 

19% 
++++ 

2% 9% 

0% 

++++ 

0% 0% 
+ +++ 

451 
463 

16% 

32% 

34% 
++++ 

13% 
+++ 
5% 

0% 

5 

Persona1 Health Rating 

586 
556 
100', 

868 
844 

0% 
++++ 

37% 0% 100% 
++++ 

26% 0% 
++++ 

0% 

9% 0% 

3% 0% 

0% 0% 

2 
,01) 

4 
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704 
717 

0% 

0% 

100% 
++++ 

0% 

0% 

0% 

3 

Fa i r 

251 
280 

0% 

0% 

100% 
++++ 

0% 

0% 

411 
418 
24% 

38% 

31% 

5% 

2% 

0% 

Poor 

0% 

0% 

0% 

0% 

334 
330 
25% 

38% 

28% 

8% 

1% 

0% 

5 

R7 
99 
0% 

0% 

0% 

0% 

100% 
++++ 

0% 

la 

187 
187 
35% 

287 
282 
36% 

++++ ++++ 
37% 44% 

+++ 
21% 16% 

6% 4% 

2% 1% 

0% 0% 

6 



PAGE: 136 

Fan-Carladian Health Information Privacy & Confidentiality Framework Study 
In gen~ral, would you say your h~alth is excellent, very good, good, fair, or poor? 

04/09/16 

Frequ'?r-Jcy Ho.spitl admit !Syrs) Have 2 regular Doc" Have Children <2_8'? 
============================= =================== =================== 

TOTI'.L Never 1-2 3+ Have doc Do not Yes No 
--------- --------- --------- --------- -----_--- --------- --------- --------- 

HEALT 
\,EIGHTED TOTAL: ':::~,OO 784 1036 665 1632 868 995 1478 

Unwe i qh r eo n: 2S00 831 1030 625 1683 817 916 1557 
E:·:cellent ~3" 26<"i; 24'5 19% 24% 23% 26% 22% 

++ ++ 
'V~ry g00d 3S% 38% 36% 30% 35% 34% 39% 32% 

++ ++++ 
Good 28% 27% 28% 30% 28% 28% 26% 30% 

Fr:Jir 10% ï% 10% lH 10% 11% 7% 12% 
t+++ ++++ 

Poor l'6 2% 2% 7% 3% 4% 3% 4% 
++++ 

DK/NR 0% 0% 0% 0% 0% 0% 0% 0% 
++ 

Chi-Squared: ( .01 ) ( .01 ) 
+/- points around S09,;: 3 3 2 3 3 

• • • • • • • • • • • • • • • • • • • 
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Pan-Canadiorl liealth information Privacy Confidentiality Framework Study 

Which 0[ the f011c1',.;inq tJ'P~s b..-~::-;t rl"'!s(~rib,,=s your current household? 

HOU 
vlE IGHT D TOT':'.L: 

UnHe ght,=d n: 
Or1e persan, li~ ng alone 

One adult wl child(ren) 

Marrigrl ~/out child{rn) 

Married wi t h chi l d t r sn) 

Two+ unre l a r eo p= r s on s 

1+ adulr w/ ~hild(ren) 

Ocher 

Chi-:.~quarqd: 
+/- points f~Jrr~und ~..,O~,,: 

• • • • 
04/09/16 

• • • • • 

BC 

Region Gender F>.ge Group Education Household Incorne 

• 

TOTAL Terr 
========================================= =========== ======================= ================= =================================== 

~soo 
2500 

17~ 

40~ 

11. 

9 
50 
38% 

++++ 

6% 

++++ 
.01 ) 

14 

J12 
348 
19% 

6% 

40% 

4% 

1% 

3', 

Al b 

241 
300 

12% 

7% 

28% 

42% 

4% 
++ 
3% 

0% 

1% 

Pra 

174 
299 

15% 

8% 

26% 

40% 

3% 

2% 

5% 

0% 

1% 

Ont 

945 
650 

15% 

8% 

24% 

40% 

5% 

1% 

5% 
++ 

0% 

Que 

601 
502 
2~% 
+++ 
11% 
+++ 
23% 

36% 

3% 

2% 

2% 

0% 

AU Male Fern I 

197 
351 

17% 

6% 

20% 

44% 
+ 

5% 

2% 

5% 

0% 

<25 25-44 45-64 65+ LS HS Coll Univ 

1222 
1126 

17% 

1278 
1374 

18% 

6% 10% 
+++ 

25% 23% 

41% 39% 

4% 4% 

2% 
++++ 

1 % 5% 
++++ 

4% 4% 11% 
tttt 

096 0% 0% 

1% 

373 
217 
10% 

13% 
+++ 
12 % 

36% 55% 
.++++ 

14 % 3% 

0% 

( .01) 

958 
869 
11% 

++ 
17% 

1% 

3% 

0% 

3 

731 
948 

19% 

7% 

30% 
++++ ++++ 
38% 

2% 

2% 

0% 
+ 

0% 

386 
414 
38% 

++++ 
3% 

44% 

9% 

1% 

2% 

3% 

0% 

.01 ) 
5 3 

978 
983 
20% 
++ 

10% 
+++ 
23% 

35% 

3% 

3% 
++ 

5% 
++ 
0% 

1% 

579 
561 
13% 

9% 

24% 

43% 
+ 

5% 

1% 

4% 

0% 

1% 

<20 20-39 40-59 60-79 80-99 100K+ 

922 
932 
18% 

5% 

25% 

43% 
++ 
5% 

1% 2% 

3% 

0% 

0% 

( .01) 
3 6 
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314 
300 
39% 

++++ ++++ 
15% 
tttt 

15% 

15% 

9% 
++++ 

5% 

0% 

0% 

451 
463 
24% 

12% 
+++ 
25% 

29% 

5% 

2% 
+ 

4% 

0% 

0% 

5 

411 
418 
18% 

25% 

43% 54% 
++++ 

2'% 3% 

1% 

4% 

0% 

0% 

5 

334 
330 
10% 

7% 

22% 

1% 

2% 

0% 

0% 

5 

187 
187 

8% 

287 
282 

4% 

2% 4% 

29% 28% 
+ 

49% 56% 
+t+ tttt 

6% 4 % 

2% 0% 

3% 3% 

0% 

0% 0% 

+ 



Pan-Canadian Health Information Frivacy & Confidentiality Framework Study 
Which nf ttl~ following types best des(:ribes your current household? 

HOll 
vJE IGHTEO TOTAL: 

Un\-!eighted n: 
One persan, living alone 

One adult w/ child(r~n) 

Married \-I/out child(rn) 

Marri~d with rhild(ren) 

Twa+ \lnrela[~d persans 

Living wit~1 relatives 

1+ adu1t wl chi1d(ren) 

OK/NR 

Chi -;_~qua red: 
..:.j- po i n rs a r ound SOC),.: 

Ekos Rgs~arch Assnriates Ine. 

04/09116 

Less rriv of H-Info Safery of H-Info Confident Auth Fers Comf Sharing(no cnst) Personal Health Rating 
==================== ==================== ==================== ==================== ================================== 

Poor TOTAL DISAG NEITHR AGREE 

2:·00 
2500 

17% 

,396 
910 
ln 

7% 

26",; 
++ 

4% 

2% 

J% 

621 
599 
14~ 

9% 

21% 

44% 
+++ 

4% 

2% 

4% 

1% 

NOT 

867 
872 
20% 
+++ 
9% 

23% 

36% 

5% 

1% 

S% 

1% 

( . OS) 
l 5 

~IOOR.T 

416 
431 

19% 

6% 

27% 
++ 

36% 

4 % 

3% 

2% 

++ 

2% 

SArE 

929 
911 
17% 

1043 
1040 

17% 

NOT S-vIHAT CONfO UNCOMr S-vJHF.T COM,T sxc i t V-Good Good 

8% 

23% 

39% 

5% 

2% 

5% 
++ 
0% 

1% 

3 

530 
551 

19% 

7% 

26% 

36% 

3% 

2% 

5% 

0% 

1% 

.051 

740 
756 
19% 

1189 
1146 

16% 

9% 

23% 

42% 
++ 
5% 
+ 

1% 

4% 

0% 

0% 

( . 01) 
3 5 

495 
474 
19% 

12% 
++++ 

19% 

38% 

4% 

3% 
++ 

3% 

0% 

2% 
++ 

351 
352 
20% 

1643 
1661 

16% 

7% 

26% 
+++ 
40% 

4% 

1% 

4% 

0% 

1% 

( . 01) 
2 4 

586 
556 

15% 

8% 

23% 

45% 
+++ 
6% 
++ 
1% 

2% 

0% 

1% 

868 
844 

14% 

7% 

23% 

44% 
+++ 

5% 

2% 

3% 

0% 

1% 
++ 

3 

PAGE: 138 

Fair 

704 
717 
19% 

251 
280 
25% 

87 
99 
29% 

6% 
+++ 
12% 

24'1; 

4% 

,01 ) 
."1 

9% 

22% 

41% 

4% 

1% 

4% 

1% 

3 

7% 

24% 

39% 

4% 

3% 

0% 

1% 

9% 

21% 

38% 

6% 

2% 

3% 

0% 

1% 

5 

++++ 

9% 

25% 

35% 

3% 

2% 

6% 
+++ 
0% 

0% 

28% 15% 

30% 27% 

3% 4% 

3% 6% 
+++ 

5% 4% 

0% 0% 

1% 2% 

6 10 
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PAGE: 139 

Pan-Canadian Health Information Privacy Confidentiality Framework Study 
Which of the following typ~s best des~ribes your C\lrrent household? 

04/09/16 

Frl?ql.lency HOSpl tl admit (Syrs) Have a regular Doc? Have Children <18? 
============================= =================== =================== 

TOTAL Never 1-2 3+ Have doc Do not Yes No 
--------- --------- --------- --------- --------- --------- --------- --------- 

HOU 
WEIGHTED TOTAL: ~500 784 1036 665 1632 868 99S 1478 

Un' .... reighted n: 2500 831 1030 625 1683 817 916 1557 

One persan, l I vi nq alone 17', 19% 16% 18% 16% 19% 0% 29% 
+ tttt 

Onl::! adult v,/ child(r<:>n) 8% ï06 R" 10% 7% 10% 14 % 4% _ 6 

+++ ++++ 

Harri~d ' .. l / ou t rhild (rn) ~q}; lU 23% 18% 26% 20% 0% 41% 
++++ ++++ ++++ 

l"!a r ri e o \.·J1!- h chi.ld(r0n) 409, 34% 4H 43% 41% 37Çll) 77% 15°, 
++ ++++ 

T',·!o+ Ilflr<=>lat'?o p€rsons 4', .J'Ô 4% 5'1:. 4% 5% 0% 7% 
++ ++++ 

Li'/ing w i t h re l a t ive s :::~ 1% 2% 2% 1% 3% 1% 2% 
++ +++ 

1+ adult 'd/ child{rl?n) 4% 3% 4% 5% 4% 4% 7% 1% 
++++ 

Othl2r 0% 0% 0% 0% 0% 0% 0% 0% 

[\K/NR 1% 1% 1% 1% 1% 1% 0% 0% 

Chi-Squared: .01 ) .01 ) ( .01 ) 
+/- points around :',00, : 2 3 3 2 3 3 2 



Pan-Canadian H~alth Information Privacy & Confidentiality framework Stlldy 
How many !:hildren under the age of 18 are living in your household? 

CHI 
\'/EIGHTSQ TOTAL: 

Uriwe i qht. e d n : 
None 

]+ 

(~);i -:~q\la rt?cl: 
+/- points a r o.mo ::,O~: 

:~ t cl dl~\!: 
:3t:.urlsnt's t : 

TOTAL Terr 

1440 
1354 

31% 

28% 

3 
1.Hf) 
,j . ~4 

:2S 
20% 

34~ 

29% 

16% 

o 
1. 
1. 

04/09/16 

BC 

Region Gender Age Group Education Household Incarne 

179 
174 

3:'% 

,~4 
.()O 

Alb Ont Que Atl Male fernl <25 25-44 45-64 65+ LS HS Coll Univ 

701 739 291 
615 739 172 
31% 31% 41% 

29% 27% 29% 
++++ 

28% 

22% 

8', 

1% 

( . Dl) 

688 368 
633 452 
12% 47% 

68 549 
72 498 
78% 29% 

359 527 
328 521 
29% 33% 

29% 29% 

<20 20-39 40-59 60-79 80-99 100K+ 

146 234 
123 221 
39% 31% 

26% 
++ 

33% 27% 

23% 

18% 
+ 

1% 

( .05) ( .05) 
5 12 4 5 9 7 

.71 1.48 1.90 1.81 1.84 1.69 2.00 .99 
1.08 0.83 1.01 0.85 0.90 0.87 1.06 0.94 

.05 .10 .10 .10 

232 
222 
23% 

25% 

35% 
+++ 
17% 

0% 

224 
216 
28% 

30% 

29% 

13% 

0% 

7 
1.80 1.79 1.83 
0.86 0.79 0.84 

118 
115 
35% 

196 
187 
28% 

• • • • • • 

Pra 

144 
167 

101 560 329 123 
159 367 261 201 
31% 32% 31% 35% 23% 

34% 30% 27% 25% 

27% 32% 26% 22% 
++ 

16% 11% 

1.% 

8 
1.8R 
1.13 

8 5 6 7 
1.91 1.84 .so .81 
1.01 0.84 O.Q] 0.98 

• • • 

23% 29% 26% 

11% 14% 

0% 

1.87 1.86 1.65 1.98 
0.95 0.93 0.73 0.92 

.01 .01 

• • 

++++ ++++ 

29% 28% 13% 

38% 17% 6% 
++++ 

20% 7% 1% 
++++ 

0% 0% 2% 

• • 

24% 31% 

17% 
+++ 

11% 

1% 0% 

• 

29% 15% 

11% 13% 

0% 

PAGE: 140 
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2ï% 28% 

27% 30% 

11% 13% 

0% 

• • 
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Pan-Canad.i.an H",alth Information Privacy r, Confidentiality F'r amewo r k Study 04/09/16 

HC1:~' mdrl}' chi l d re n und~r th~ aq'? of 1R .:J['? I i v i nq in your hous'2hold? 

Ekas R0s~arch Associates Ir11~. PAGE: 141 

Less Fr i v of H-Inro Sa fety of H-Info Confident i'"uth Pe r s Comf Sharinglno cnstl Personal Hea1th Rating 
==================== ==================== ==================== ==================== ================================== 

TOTi'.L OI:'F.G NEITHR AGREE NOT MODRT S.z,fE NOT S-V/HF"T CONto UNCOMf S-\VHF.T COMtT S,"clt V-Good Good fair poor 

CHI 
\r;'EIGHTECi TOTJ..L: 1440 ::,04 396 481 216 551 619 283 409 727 299 202 934 362 526 386 118 47 

Un'.veiçhted n: 11,.4 486 355 455 215 504 585 283 394 655 275 185 888 328 479 370 125 51 
None 31% ~99; 30% 34% 33% 29% 32% 32% 29% 31% 30% 33% 30% 29% 27% 32% 44% 45% 

++++ ++ 

28% 27% 33% 25% 26% 30% 27% 29% 30% 26% 27% 28% 28% 23% 31% 30% 21% 35% 
++ 

~8('i; 30% ~5% 28% 27% 29% 26% 25% 28% 28% 25% 28% 28% 32% 29% 25% 25% 7% 
++ 

3+ n1i 14 % 12% 12% 12% 12% 15% 13% 13% l~% 16% 11% 13% 15% 13% 13% 9% 13% 

DI</NR 110 0% 1% 1% 1% 0% 1% 1% 0% 1% 1% 0% 1% 0% 1% 0% 0% 0% 

Chi-:.:~quared : .01) 
+/- points a r our.d :)0"'6 : 3 5 7 4 6 5 4 3 5 5 9 14 

Mean: 1.86 1 .89 l. 76 1 .89 l. 94 .80 l. 88 .88 1.82 1 .88 1.94 l. 77 l. 85 2.00 l. 81 l. 81 1.89 1.62 
Std dev: 0.94 O. 90 0.93 O. 93 1 .17 0.87 0.92 .03 0.90 O. 93 1.03 0.77 0.94 0.98 0.88 0.96 0.99 0.93 

Student1s t: .10 .05 



Fan-Canadian Health Information Privacy & Confidentiality ~ramework Study 
How many children \Jnder the age of 18 are living in your household? 

CHI 
~'JFir,HTSP TOTI .. L: 

1)n\d~.i_ghted n: 
Nnn':?, 

J+ 

OK/NR 

r:h i -:.:~q\;~ rt:~d: 
+/- pOlnts 0rO\Jnej ~O~: 

;-:::trl dr~v: 
;~tlld'?nt 's t: 

Ekas Researctl Associares Inc . 

04/09/16 

Frequency Hospi tl admit (Syrs) Have a regular Doc? Have Children <lB? 
=~=========================== =================== =================== 

TOTJ\L Never 1-2 3+ Have doc Do not Yes Ne 
--------- --------_ --------- --------- --------- --------- --------- --------- 

1,14 o .1R 4 618 426 q c'? 518 991 441 
1.3',4 388 575 380 886 468 914 433 

-:;1. rt Jn 2q?; 2R~ lO~ 31% QOfi 100% 
++++ ++++ 

~89ii ~81; 28~ :2 6% 28% 28% H% 0% 
++++ 

~8% 24% 30% 28% 27% 29% 40% 0% 
++++ 

13% 10% 12% 18% 14% 12% 19% 0% 
+++ ++++ 

1% 0% 1% 0% 1% 1% 0% 0% 

01 ) ,01 
5 3 3 5 

,P.6 1 80 1 ,84 1 96 1 ,87 1 .84 1 .86 
O. ~4 1 02 0, 90 O. 93 O. 94 O. 9'1 O. 94 

10 

PAGE: 142 
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Pdn-Canadian Health Ir1formation privacy & Confidentiality Framework Study 

What i5 the highest level 0f schooling that yOD have completed? 

• 

EOU 
\'JEIGHTEO TOTAL: 

Un'."eighted n: 
Elementary school-less 

Sorne high school 

Graduated high seho()l 

Vocational/Tech/Cnllege 

Trade certificar:ion 

:"-;ome uni v e r sity 

Bachelor's d~gree 

ProfessilJnal cert 

D!</N,l\_ 

Chi_-,~qllar~d: 
+/- po i r.r s :~r[)lJnrl ::Ji)'}: 

E~:os ResearcJl ~ss0ciat~s Inc. 

TOT.'1L Tere 

2500 
2500 

,% 

12% 

21% 

18 % 

] 'j, 

9 
50 
13~ 

++++ 
8'6 

9% 

33% 
++ 
3% 

18% 

lC)', 

( ,011 
14 

• • • • 
04/09/16 

• • • • • 

BC 

Region Gender Age Group Education Household Incorne 

332 
348 

1"0 

11% 

23% 

16% 

+++ 
18% 

++ 
ll~ 

Alb 

241 
300 

3% 

10% 

27% 

19% 

6% 
++++ 

7% 

17% 

3% 

6% 

2% 
++ 

Pra 

174 
299 

3% 

16% 
++ 

29% 

15% 

3% 

10', 

16% 

2% 

1% 

Ont 

945 
650 

1% 

11% 

25% 

21% 

1% 

19% 

11% 
++ 
O~ 

Qlle Atl Male Fem L 

601 
502 

7% 
++++ 

12% 

22% 

27% 
++++ 

2% 

17% 

2% 

8% 

1% 

197 
351 

3% 

1222 
1126 

3% 

13% 

25% 

16% 

3% 

7% 

19% 

4% 

8% 

1% 

5 

12% 

24% 

22% 

17% 

10% 

1278 
1374 

3% 

3% 

2% 

++ 

1% 

.10 
3 

<25 25-44 45-64 65+ LS HS Coll Univ 

11% 

25% 

20% 

2% 

7% 

19% 
+ 

4% 

8% 

1% 

3 

373 
217 

1% 

23% 
++++ 
31% 
+++ 

16% 

12% 
++++ 
14% 

0% 

0% 

( ,011 

958 
869 

1% 

6% 

23% 

28% 
++++ 

3% 

6% 

22% 
++++ 

3% 

10% 

0% 0% 

3 

731 
948 

3% 

10% 

24% 

19% 

3% 

S% 

18% 

4% 

13% 
++++ 

386 
414 
10% 

++++ ++++ 

19% 
++++ ++++ 
24% 

11% 

1% 

8% 

13% 

5% 
++ 
8% 

1% 
++ 

5 

978 
983 

8% 

579 
561 

0% 

29% 0% 

63% 0% 
++++ 

0% 90% 

0% 
++++ 

10% 
++++ 

0% 0% 

0% 0% 

0% 

++++ 

8% 
++++ 

25% 
++++ 

0% 0% 

0% 

0% 0% 

0% 

,01 

3 

• 

<20 20-39 40-59 60-79 80-99 100K+ 

922 
932 

0% 

0% 

0% 

0% 

0% 

19% 
++++ 

49% 

( .c i : 
3 6 

PAGE: 143 

314 
300 
11% 

++++ 
23% 

++++ ++++ 
28% 

15% 

3% 

6% 

10% 

2% 

3% 

0% 

451 
463 

3% 

16% 

28% 
++ 

25% 
++ 
3% 

7% 

13% 

2% 

3% 

0% 

5 

411 
418 

2% 

8% 

25% 

27% 
+++ 
3% 

7% 

19% 

2% 

8% 

0% 

5 

334 
330 

1% 

3% 

28% 
+ 

22% 

1% 

7% 

24% 
++ ++++ ++++ 

3% 

12% 

0% 

5 

187 
187 

0% 

287 
282 

0% 

3% 3% 

18% 13% 

22% 13% 

3% 2% 

5% 9% 

29% 29% 

4% 6% 

16% 
+++ 

25% 
+++ ++++ 

0% 0% 

6 



Pan-Canadian Hea1th Information Privacy & Confidentiality framework Study 
What is the highest level of schoo1ing t~lat you have completed? 

EDtJ 
\vEIGHTED TOTAL: 

Um"Y'P.ight~d fi: 

Element,lr\.' ::;I:ll:lD1-1': s::: 

~r~(iuated higl"1 school 

Vocational/Tech/College 

Trad~ certificatior! 

:-~:îm<? univ= r s i t y 

Frofessional c~rt 

Gradljat.~ rlegf~1? 

[l!</NI\ 

Crr i -SqlJ~1f~rl: 
+1- points Afound 50~: 

Ekos Research Associates Inc. 

04/09/16 

Less Friv of H-Info Safety of H-Info Confident Auth Pers Comf Sharing(no cnst) Personal Health Rating 

TOTAL DISAG NEITHR AGREE 

2500 
250(1 

-~ ';0: 

~l% 

2% 

18% 

1~ 

.011 
3 

1% 

101; 

18% 

2% 

R% 

.21% 

3% 

10% 

NOT 

86ï 
87::' 

4 ~ 
++ 

416 
431 

MODRT 

7% 

~2% 

23% 

2% 

9% 

17% 

5% 
++ 

1=:% 
++ 

++ 

:3J>.FE 

100 
1040 

4 ~ 

ln 

25% 

22% 

3% 

18% 

8% 

.1 

S-i'JHAT CONtD UNCOH, S-\'IHAT COMtT E;{cl t V-Good Good 

+++ 

14% 
+++ 
~6% 

18% 

2% 

7% 

18% 

]% 

8% 

1 .011 
3 

530 
551 

2% 

8% 

24% 

19% 

2% 

10% 
+++ 

19% 

3% 

11% 

n 
++ 

740 
756 

4~ 

1189 
11H 

3(}; 

13% 
++ 

25% 

22% 

2% 

7% 

17% 

2% 

8% 

0% 

3 

!J 95 
~74 

J~ 

35l 
352 

1643 
1661 

21% 

3% 

5% 

15% 

]% 

6% 

2% 
++ 

5 

3% 

10% 

25% 

20% 

2% 

7% 

19% 

3% 

10% 

1% 

1.011 
4 

586 
556 

8% 

19% 

22% 

3% 
+ 

S% 

23% 
++++ ++++ 

4% 

13% 
++++ 

0% 

868 
844 

1% 

9% 

24% 

21% 

2% 

8% 
+ 

22% 

3% 

9% 

3 

PAGE:: 144 

,air 

704 
717 

3% 

14% 
+ 

29% 
+++ 
22% 

2% 

7% 

13% 

2% 

8% 

1% 

Poor 

++++ 

25% 

J% 

14% 

3% 

( .011 
3 5 

24% 

21% 

3% 

5% 

18% 

3% 

9% 

11% 
++ 

19% 
++++ 

22% 

251 
280 
11% 

++++ 

87 
99 
13% 

++++ 

19% 

24% 

23% 

2% 

6% 

1H 

3% 

9% 

1% 

.011 
5 

18% 
++++ 

25% 

++ 

27% 

17% 16% 

2% 4% 

7% 4% 

11% 8% 

2% 4% 

5% 5% 

2% 0% 

6 10 

• • • • • • • • • • • • • • • • • • • 
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Pan-Canadien H"alt h Information Privacy Confidentiality Fr arnewo r k Study 04/09/16 

What is th" hi qr.es t J '::\'81 of .schooling that you have compl~ted? 

PAGE: 145 

frequency Hospitl admit(Syrs) Have a regular Doc? Have Children <lB? 

TOTAL Never 1-7 3+ Have doc Do not Yes No 

IODé) 
T (;I!~'I':,r'l T'-'T:\i_, : ",Iil! ~! ~ Il [0',6 l'~ G~) 16,:' RGR ~I :~:) 1~78 
fJn,,"!oight'?d n: :'';,00 831 1030 62" 1683 817 916 1557 

EJ.,,:,m!?nt ::Ir/ ::.;chnoJ.-li-?-ss J'i è'l; 4% 3~ 2% 4% 1% 4% 
++ ++++ 

Sorne hiqh senool 1"' 9% 12% 13% 11% 13% 1S% 10% c: 0 
++++ 

Gt.-acilla t .. »d high schnol ~4~ 24'1; 26% 23% 23% 28% :'3% 25% 
+++ 

VQcational/T~(:h/CQllp.g8 :21"0 ~l% 21% 21% 20% 22% 23% 19% 
++ 

Trdrir::. r(-~ r. t l f i.e·l1. i o r. - l~ =~ 29, 2% 2% :'% 2% 

:'_~()l1le \.l n 1. ',-CJ. r si t Y H 7~ 7% 8% 8', 5% 6% 8% 
++ 

Bdchl7'l()L :~ cl~..,r ,:.p l R 0", 20~ 161; lR~ 18% lH 17% 19% 
++ + 

['u1rc.;ssioll-::ll r-nLt .~ ~ J'h Jet; 1% 3% 2% 3% 3% 

(~r'aduatp d'2.'1r~.::.' r~ 'i, 111; 9% 8% ll% 6% 10% 9% 
++++ 

['h/N.:\ n l~ 1% l~ 1'1; 1% 0% 1% 

r:hi-.:q1l;"lrAd: ,01 ,01 
+/- points -:1 rouno '")f)j; : 3 3 3 



Fan-Canarliarl Hea1th Information Privacy & Confidentia1ity Framework Study 
In ,,-'hat ~''-:::'':lr v!c;::_r~ 'j'CI\] bo r n> (Ho\,; nid dl:''::' )'0\]) 

AGE 
\'n::;rr;HTED T()TAL: 

Unw= i qlr t eri n: 

:::5-34 

65+ 

f'K/NR 

f:hi-Sqllared: 
+/- points arnund ~O%: 

l"l'2r1n: 
Std ci'?\!: 

:~t\Jdont.'.s t: 

E~:os Research Associates Inc. 

TOT.o,L T'?rr 

:500 
2",00 

15':"1; 

17~ 

18j; 

159,; 

1960 
17.~ 

11% 

31% 
++ 

14~ 

8'1; 

++++ 

( .011 
14 

1961 
14 ..., 

04/09/16 

BC 

Region Gencler }\ge Group Education Household Incarne 

JJ: 
.348 
11% 

17% 

1~58 
17.0 

.05 

241 
300 

16~ 

23% 

1962 
15,5 

.01 

Pra 

174 
299 

18% 

12% 

17% 

19'i 

19% 

+++ 

6 
1959 
18.7 

Ont 

945 
650 

15% 

19% 

17% 

11% 

16% 

1960 
17.3 

601 
502 

16% 

17% 

17% 

11% 

16% 

1960 
17.3 

Atl Ma 1", Feml 

197 
351 

14'6 

1222 
1126 

16', 

1278 
1374 

13% 
++ 

18% 

20% 

18% 

11% 

15% 

2% 

3 
1961 
17.1 

,05 

<25 25-44 45-64 65+ LS HS Coll Univ 

17% 

22% 

18% 

12% 

16% 

2% 

3 
1959 
17.2 

.05 

373 
217 
100% 
++++ 

0% 

0% 

0% 

0% 

0% 

0% 

.01 

1984 
2.6 
.01 

958 
869 

0% 

45% 
++++ 

55% 
++++ 

0% 

0% 

0% 

0% 

3 
1969 
5,8 
.01 

731 
948 

0% 

0% 

0% 

61% 
++++ 

39% 
++++ 

0% 100% 

0% 

3 
1951 
5.4 

.01 

386 
414 

0% 

0% 

0% 

0% 

0% 

++++ ++++ 

0% 

5 
1932 
5.7 
.01 

978 
983 
21% 

++++ 

13% 

16% 

16% 

12% 

21% 

1% 

.01 
3 

1959 
19.5 

.10 

579 
561 
11% 

24% 
++++ 
27% 

++++ 

19% 

9% 

8% 

1% 

1963 
14 . 6 

.01 

922 

<20 20-39 40-59 60-79 80-99 100K+ 

932 
11% 

19% 

23% 
+ 

18% 

12% 

14% 

2% 

3 
1959 
15.8 

.10 

( .011 
6 

1958 
20.5 

.05 

314 
300 
23% 

++++ 

13% 

15% 

11% 

12% 

26% 
++++ ++++ 

0% 

451 
463 

15% 

19% 

19% 

14% 

12% 

21% 

0% 

5 
1958 
18.1 

.05 

411 
418 
11% 

24% 
+++ 

22% 

19% 

10% 

14 % 

1% 

5 
1961 
16.0 

334 
330 
11% 

18% 

28% 
++ 

23% 
+ 

11% 

8% 

1% 

5 
1961 
14.7 

187 
187 
11% 

287 
282 

9% 

• • • • • • • • • • 

13% 

26% 
++ 

17% 

13% 

13% 

4 % 
++ 

1960 
16.6 

• • • • • 

PAGE:: 14 6 

• • • 

24% 17% 

23% 30% 

25% 

++++ 

27% 
++ ++++ 

13% 11% 

3% 5% 

1% 0% 

7 
1963 
13.1 

.01 

6 
1961 
12.7 

.10 

• 
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Pan-Canadiar\ Health Information Frivacy & Confidentiality framework Study 

In what ~'~ar wgre you barn? (Haw old are vou) 

\'EIGHTE[I TOT,n,L: 
iJil'.-:Aiofl r_ori n : 

25-.ltj 

rh i -::;qll"3 r'?d : 
1-/- pn.i.nt"-:::: .'1rOlllld i:,O"l-: 

:-:r cl d0V: 
:'~ r II(]I'" rd-: 1 st: 

• • • • 
04/09/16 

• • • 

Les. Priu of H-1nfo Safety of H-1nfo Confident Auth Pers Comf Sharinglno enstl Personal Health Rating 

Hean : 

~~:)oo 
~~,OO 

1" 

21 '7, 

18 " 

]. ~-, so 
]7, 

19% 

21 ':\ 

189, 

1~ 

,01 

l ~H~O 
17, n 

621 
59:1 
19* 

++++ 

20% 
++ 

11i% 

10% 

10% 

11; 

1963 
Iii, 1 

,01 

NOT 

·S 67 
87: 
12% 

14% 

1 00 _ 6 

:20'1: 
++++ 

+++ 

1957 
l7 .5 

,al 

416 
431 

8% 

15% 

23% 

~.::!% 
++ 

15% 
+++ 
13% 

+++ 

.01 

1957 
15.~ 

.01 

SII.tE 

929 1043 
q1l 1040 

15% 18% 

18% 

22% 

18% 

10% 

14% 

l ~l61 
11i.6 

. O~J 

NOT S-WHAT CONtD UNCOMt S-WHAT COMtT Exc1t V-Good Good 

++++ 

20% 

16% 

10% 

18% 
+++ 

1'6 

1%0 
18.4 

530 
551 

9% 

16% 

21% 
++ 

14% 
++ 
13', 

4% 
+++ 
.01 

1Q58 
1;) . J 

.01 

740 1189 
756 1146 
12% 20% 

17% 

20% 
++ 

11% 

17% 

2% 

4 
19':,8 
16.6 

.01 

++++ 

14 % 

10% 

15% 

1%1 
18.1 

.01 

495 
474 
15% 

18% 

23% 

18% 

11% 

11% 

4% 
+++ 

.05 
5 

1961 
15.9 

.05 

351 1643 
.352 1661 
13% 15% 

17% 

20% 

18% 

11% 

18% 

2% 

5 
1958 
17.8 

17% 

21~ 

18% 

12% 

16% 

2 
1960 
17 . ] 

1 .011 
4 

1963 
15.5 

.01 

586 
556 

17% 

23% 
++++ 

13% 

16% 

10% 

9% 

2% 

868 
844 
17% 
++ 

20% 
++ 

2~% 
++ 

16% 

11% 

13% 

3 
1962 
16.7 

.01 

PII.GE: 147 

Fe i r 

704 
717 

14 % 

15% 

19% 

19% 

12% 

18% 
+++ 
]% 

1958 
17.8 

.01 

• • • • 

Poor 

251 
:'80 

9% 

87 
99 
3% 

7% 9% 

14 % 17% 

23% 
++ 

15% 
++ 

28% 
++++ 

3% 

21% 

22% 
++++ 

22% 
+ 

6% 
+++ 

1951 
17.2 

,01 

la 
1951 
14 .5 

.01 
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Fan-CanarlL'lfi Hp.alth Lnf o r me t i on Fr.i_vdcy & Confidentiality Fr amewo r k St\ldy 
In .. ""hat :\l~ar Heu:.: l'OU bo rn > (HOh' old are you) 

04/09/16 

Freq\.:ency Hospitl admit l~yrs) Have a regular Doc? Have Chilcren < 18? 
============================= =================== =================== 

TOTAL l"je'l<:?r 1~2 3.;- Have Doc Do not Yes No 
--------- --------- --------- --------- --------- --------- --------- --------- 

.~.GE 
\lJEIGHTE[l TOLU.L: :500 784 1036 665 1632 868 995 1478 

\Jn',-lpightsd n: ~500 R31 1030 625 1683 817 916 1557 
<~:) 15% 11% 16% 18% 10% 23% 17% 14 % 

++ ++++ ++ 

=:'1-~~4 17% ll% 18% 23% 16% 20% 2LJ% 13% 
++++ +++ ++++ 

-~~,-44 :~ l ~~ ~l% 21 % 20% 22% 19% 37% 10% 
++++ 

4 s- ~J4 18% ~J~ 16% 14% 19% 15% 18°, 18% 
++++ +++ 

:'<)-64 l.~% lH 11% 10% 13% 9% 2% 18% 
+++ +++ ++++ 

f,:d l5~ 17% 16% 13% 17', 12% 1% 25% 
++++ ++++ 

Dl</NR 2% :% 2% 2% '1 9~ 2% 1% 2% 

Chi -Sq\la r eri : .01 .01 .01 
+/~ points around :)0% : 2 3 3 4 2 3 3 

Hean: 1"60 1957 1960 1962 1958 1964 1968 1955 
St_d dev: 17 " 16.1 17.7 17.1 16.7 17.3 11.2 18.5 

:3r:.lJdpnt '5 t: .01 .01 .01 .01 .01 .01 

• • • • • • • • • • • • • • • • • • • 



• • • • • • • • • 
r-lrl-{','ln"':idi';")I\ He-·:;JlI!\ l nf o r rn.e t i on f"t:i':'"'Icy r, Cf)nfido?nt.iality Frame'dork Study 

\'lj;di' i::; ,"':';11 ,Hll;i,l~:; rlc,llsc!lnld incnmt? [rom all s ou r c= s be f o r e t axe s ? 

INC 
ItIEJGHTE[~ TClT;',L: 

Un'"/~i(.';)lt(~ri n: 
L~s~ thall ~lO,on0 

340,000 ra 35~,0~0 

380,000 t(', ~;~l~~,~l::<~j 

SI 00, GOO (Ir: mor'? 

Di\/NR 

Chi -:3qlla r:~d: 
+/- po i n r s ;'lt"nllnd r;n'b: 

Ekas R~search ~ssociatQs Ine. 

TOT.;L Te r r 

~:)oo 
2',00 

4~ 

l f,e 

10", 

++ 
.01) 

14 

• • • • 
04/09/16 

• • • • • 

Br 

R'?q:ion Gender il.ge Group Education Hou s e ho l d Incarne 

332 
348 
l~ 

18% 

7% 

10% 

Alb 

241 
300 

J~ 

7% 

17'1, 

1H 

170" 

10~ 

10% 

19% 

Fra 

:'0% 

111; 

11% 

~n 
++++ 

Ont 

945 
650 

3% 

00 0'6 

14~ 

16~ 

14% 

R% 

15% 
++++ 
22% 

Que 

601 
502 

H 
++++ 
10% 

.24% 
++++ 

16% 

12% 

go 

At l !'-1ale remi 

197 
351 

5% 

1::22 
1126 

3% 

8% 

18% 

11% 

7% 

7% 

18% 

18% 

13% 

12% 

20% 

1278 
1374 

7% 

++ 

8% 

.05 
3 

<25 25-44 45-64 65+ LS HS Coll llniv 

5% 

10% 
++ 

18% 

15% 

13';; 

11% 

21% 

373 
217 

7% 
+++ 

12% 
++ 

18% 

12~ 

10% 

6% 

7% 

28% 
++++ 

.01 

~58 
869 

J~ 

6% 

18% 

20% 
++++ 

16% 
+++ 

9% 
++ 

14% 
+++ ++++ 

14 % 

731 
948 

5% 

5% 

16% 

16% 

15% 
+ 

10% 
+++ 

15% 

18% 

386 
414 

4% 

17% 
++++ ++++ 

25% 
++++ ++++ 

14 % 

2% 

4% 

27% 
++++ ++++ 

978 
983 

7% 
++++ 

13% 

22% 

14% 

11% 

4% 

5% 

24% 

.01 
3 

579 
561 

2% 

8% 

21% 
++ 

21% 
+++ 
13% 

8% 

19% 

• 

<20 ::0-39 40-59 60-79 80-99 100K+ 

922 
932 

2% 

12% 

16% 

16% 
+++ 

11% 
++++ 

21% 
++++ 

16% 

3 

P,1\GE: 149 

314 
300 
]J% 

++++ 

67% 

0% 100% 

0% 

0% 

0% 

0% 

0% 

.01 

451 
463 

0% 

0% 

++++ 

0% 100% 

0% 

0% 

0% 

0% 

411 
418 

0% 

0% 

0% 

++++ 

0% 100% 

0% 

0% 

0% 

5 

334 
330 

O~ 

0% 

0% 

++++ 

0% 100% 

0% 

0% 

187 
187 

0% 

287 
282 

0% 

0% 0% 

0% 0% 

0% 0% 

0% 0% 

0% 
++++ 

0% 100% 

0% 
++++ 

0% 



Pan-Canadian H~alth Information Privacy & Confidentiality framework Study 
What i5 yOIJr arlnucll ~Ious~hold incom~ from aIl sourc~s before taxAs? 

INC 
\'JUGHTEf1 ror-.t.. 

UnHeiC]ht"?d n: 
L~ss than S10,000 

:;;10,000 rn ~;l~lJ (i0Ci 

$20,000 t o S3~1, 99~J 

S80,OOO to S99,9~9 

5100,000 or m0r~ 

[lK/NR 

Chi-Squart2d: 
+/- points aro~lnd 50%: 

Ekas R"?se2rch Associates Inc. 

Less ?~iv of ~-Info 

TOTAL DIS~G NEITHR AGREE 

2500 
::'500 

n 

18~ 

1fi~ 

7% 

11% 

~l% 

896 
~10 

1% 

8% 

19% 

13% 

8% 

13% 

.01 
3 

6.21 
599 

3% 

17% 

18% 

ln 
+++ 

14% 

16% 

NOT 

867 
87::' 

6% 
++++ 

10% 
++ 

18% 

15% 

11% 

6% 

9% 

24% 
++++ 

3 

Safety of H-Info 

MODRT 

416 
431 

3% 

6% 

14% 

17% 

13% 

12% 
++++ 
10% 

~5% 
+++ 
.01 

5 

04/09/16 

SAFE 

Confident Auth Pers Cami Sharing(no c~st) 

929 1043 
911 1040 

S% 4 % 

8% 

20% 
+ 

16% 

14% 

6% 

12% 

19% 

3 

Personal Health Rating 

NOT S-vJHAT CONFD UNCOi'1F S-\;HAT COMFT Ex c Lt V-Gaad Gaad 

10% 
++ 

19% 

17% 

13% 

7% 

12% 

19% 

3 

530 
551 

4% 

740 1189 
756 1146 

4 % 4 % 

8% 

19% 

16% 

14% 

8% 

10% 

21% 

10% 
++ 

19% 

17% 

13% 

7% 

11% 

19% 

3 

495 
474 

6', 
+ 

7% 

19% 

16% 

13% 

9% 

24% 
++ 

.01 
5 

351 
352 

6% 

1643 
1661 

3% 

8% 

17% 

17% 

14% 

8% 

13% 
++++ 
19% 

( .01) 
2 4 

586 
556 

3% 

6% 

13% 

17% 

14 % 

11% 
++++ 
18% 

++++ 
20% 

868 
844 

3% 

6% 

17% 

18% 

15% 

8% 

14% 
+++ 
19% 

3 

PAGE: 150 

Fair 

704 
717 

4% 

9% 

22% 
+++ 
18% 

13% 

5% 

6% 

22% 

Poo!' 

7% 

15% 

16% 

14 % 

8% 

13% 

23% 

14% 
++++ 

22% 
++ 

15% 

11% 

5% 

6% 

21% 

5 

251 
280 

9% 

87 
99 
17% 

++++ 

16% 
++++ 

15% 
++++ +++ 

24% 
+ 

11% 

23% 
++ 
9% 

11% 5% 

4% 4% 

5% 3% 

24% 19% 

6 10 

• • • • • • • • • • • • • • • • • • • 
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["~ln_:_C;.Hladjail H~"!':iirh tn t o r ma ti on i?ri-J':if':Y r. Con t i oe n t Le Lc.t y rramp.l,-Jork Study 

~·,lh;:1t. is "J'nll!:" -1r\.,I.li11 h01lsl?hnlri i r.co:n= f rom ail s cu r ce s before ta>:es? 
O~/09/16 

Fr~quency Hospitl admit 15yr51 Have a regular Doc? Have Children <lB? 
============================= =================== =================== 

TOTF.L Never 1-2 3+ Have doc Do not Yes No 
--------- --------- --------- --------- -----_--- --------- -_------- _-------- 

HIC 
vJF.IGHTED T0T.=\L: 2',00 78~ 1036 665 1632 868 995 1478 

IJnv/l?itlht:~d n: .:SOO 831 1030 625 1683 817 916 1557 

Ips~:i than ~ H), 000 4 ?, 3~:; 4% S'h ~ % 5% 3% 5% 
+ +++ 

SJO, noo tG S l ~, :! ~~ :~ 8 .~ 71, 90 9<;, 7% 11% 6"0 10% _0 

+++ +++ 

~<~n , onn c" :...;".;r'i :; : ~ : ~ 1Re, 17% ln 20~ 16% ~l% 16% 20% 
+++ ++ 

540, 000 tn ~; ~) ~l , ~-~ c, ~~ 16~ 101 15% 19% 15% 19% 18% 16% 
++ ++ 

s6n, non j'I) 3 ï (~, (!(j(j lTi, 14~ 13% 1~% ln 12% 16% 12% 
+ +++ 

~~RO , oon to ~~ 99, ~i ~J ~l 7~ ~.j1, 7% 7% 9% 5~ 8% 7% 
++++ 

SlOO, 000 0r more ln lY, 1.2% 8% 1~% 7% 14% 10% 
++++ +++ 

DI</NR ~H ~O% 22% 18~ 21% 20% 19% 21% 
++ 

Chi ~Squcï [~d: .05 .01 .01 
+1- po i r.t ~~ a r ound 50'6 : J 3 3 3 2 

E~:os RAsearc-h Assnciat~s lne. 

• • • • • • • 
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Par)-Canadian Health Information Frivacy & Confidentiality framework Study 
Are you an Aboriginal person? 

~"'EIGHTED TOTf'..L: 
I.Jnv.'(?'ighto.d ri: 

Y",s 

No 

DI</NR 

Chi, -Squa red : 
T/- points aro\Jnd 50%: 

i,BORl 
~-JEI(-;HTE[l TOT,L\.L: 

Um·.'I?ight~d n: 
'l'es 

No 

DK/NR 

Chi-Squared: 
+/- points arounri 50%: 

Ekos Research Associates Inc . 

04/09/16 

BC Alb 

Region Gender AgE: Group Education Household Incarne 
==~====================================== =========== ======================= ================= =================================== 

:':,00 
2~,OO 

4% 

9 
50 
29% 

96% 
++++ 

71% 

241 
300 

7% 
+++ ++++ 

0% 2% 0% 

( .011 
14 

++ 

Pra 

174 
:'99 

8% 

91% 

1% 

6 

Ont 

945 
650 

~% 

97% 
++ 
1% 

Que AU Male teml <25 25-44 45-64 65+ LS HS Coll Univ <20 20-39 40-59 60-79 80-99 100K+ 

601 
502 

197 1222 
351 1126 

3 % 4 % 

1278 
1374 

3% 

373 
217 

5% 

958 
869 

3% 

96% 

0% 

3 

731 
948 

3% 

96% 

1% 

386 
414 

3% 

96% 

1% 
+ 

( .01) 
5 3 

Q78 
983 

6% 
++++ 

579 
561 

2% 

922 
932 

2% 

314 
300 

6% 
++ 

451 
463 

5% 

95% 

0% 

5 

Less Priv of H-Info Safety of H-Info Confident Auth Pers Comf Sharinglno cnstl Personal Health Rating 

2500 
.?500 

4l:; 

TOT~L DISAG NEITHR AGREE NOT 

416 
431 

2% 

95% 

3 
.05) 

5 

~10DRT 

96% 

1% 

97% 
++ 

1% 

SJJ..fE 

929 1043 
911 1040 

3% 5% 

96% 

1% 

95% 95% 96% 94% 

495 
474 

4% 

95% 

1% 

95% 

1% 

5 

351 
352 

3% 

95% 

1% 

5 

93% 

1% 
++ 

1643 
1661 

4 c 

96% 

1% 

(. OS) 
2 4 

98% 98% 94% 

Fa i r 

251 
280 

7% 
++++ 

95% 

1% 

411 
418 

3% 

96% 

1% 

Poor 

91% 

1% 

6 

334 
330 

3% 

97% 

0% 

5 

87 
99 
2% 

97% 

1% 

10 

187 
187 

2% 

287 
282 

2% 

• • - • • • 

621 
599 

4~ 

867 
87,2 

4% 

96~ 

1% 

J 

• • • • 

1% 1% 1% 1% 

5 3 

NOT 

++ ++++ 

0% 0% 1% 

3 6 

S-vIHAT CONto UNCOMF" S-WHAT COMFT Exclt V-Good Good 

530 
551 

.1% 

740 1189 
756 1146 

3% 4 % 
+++ 
94% 96% 96% 

1% 1% 0% 

3 

• • • • • 

586 
556 

3% 

868 
844 

2% 

704 
717 

4% 

96% 97% 
+ 

0% 1% 

.1 

PAGE: 152 

• • - 

98% 
+ 

0% 

98% 
++ 
0% 

- 
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Pan-Cané'ldi"'ln Hr:oùlih Infor.mation Frivacy , Confidentiality Frame\vork Study 04/09/16 

.n·.re you -3tl P'.ho!_' i c i na l pe r s on? 

PAGE: 153 

frequency Hospitl admitl5yrsl Have a regular Doc? Have Children <18? 

TOTf<.L l'lever 1-2 3+ Have doc Do not Yes No 

,',BORl 
!'Jt:iGHTE;[', TOT;>.L: 

l.Jnw?irjhr""d n: 
~c,oo 784 1036 665 1632 868 995 1478 
:,,00 811 1030 625 1683 817 916 1557 

4 " 3°6 3~6 4% 3% 4% 4% 3% 
++ 

:j6'~ ~l7 "0 96% 95% 96% 95% 95% 97 % 
+ ++ 

J1, 0';.; 1% 2% 1% 1% 1% 1% 
++ 

.10 .10 
3 3 2 

Y'2:S 

Dl</NH 

Ch i -:~q11.) red : 
of /- poi nt s tJrollno r.,!")');: 



Pdn~rnnr1rli?ln Hp;.'Jltil t n t o rma t r on Pr i va cv f, Confidentiality Fr arnewo r k Stlldy 
Ob:3'2r',:~d (;o!ld'2[ c,f" r~,r.-~~jrOllci~n( 

v,lt:I(~HTEQ TOTp.L; 
Un·.,,~iqht'2ci n: 

Ferna L> 

Chi~Squdr~ri: 
~/~ points ?lfound 50~: 

IVE t C;HTC[\ TOTAL: 
!ln~,leighr.~ci n: 

Malp. 

fe.maIe 

Chi ~:;qlJM reri : 
+/~ po int s "rr')IJrld ~)(}~'i: 

Ekos Research Associates Inc. 

04/09/16 

P.,lb 

Region Ge:lder ,;ge Group Education Household Ln corne 

TOT . .D..L T~rr 
~======================================== =========== ======================= ================= =================================== 

~::'oo 
~r.,OO 

4Sl1; 

BC 

l~= 
.148 

4 9~ 

. O~)) 

14 

::41 
300 
42% 

58% 
++ 

5 6 

Pra 

174 
~9~ 
~5% 

6 

Ont 

~14 5 
650 

48% 

Que 

601 
50~ 
55% 
+++ 

4 C). 

,~r:l 1'1a1e Feml <25 25~44 4S~64 65+ LS HS Coll Univ <20 20-39 40-59 60-79 80-99 100K+ 

l Q7 
151 

47% 

1278 
1]74 

0% 

373 
217 

~58 
869 
49% 

51% 

3 

731 
948 

49% 

]R6 
414 
46% 

97R 
983 

49% 

c,79 
561 
52% 

932 
47% 

314 
,00 
41% 

451 
463 

49% 

51% 

5 

L~ss Friv of H~Info Safety nf h~Info Confident Auth Fers Comf Sharing(no cnst) Personal Health Rating 

TOTAL nrSAG NEITHR AGREE 

2:)on 
:2S0n 

4 ~-!:x 

896 
Q10 

48~ 

6~1 867 
R7~ 

4R% 

49% 

NOT 

416 
431 

,':,0% 

J 

MODRI 

50% 

929 1043 
911 1040 
50?, ~ 8 % 

50?, 

1126 
100% 

51% 54% 51% 

3 

51% 

53% 59% 
+++ 
.05 

6 

Fair 

251 
280 
51% 

51% 

411 
418 
55% 
++ 

45% 

5 

49% 

334 
330 

49% 

Poor 

5 

87 
99 
42% 

58% 

10 

187 
187 
53% 

287 
282 
50% 

6 

51,/; 

., 

++++ 

0% 100% 46% 

3 5 3 

SAFE NOT S-WHAT CONFD UNCOMF S-IVHAT COMFT Exclt V-Good Good 

47% 50% 

• • • • • • • • • • 

++++ 

5 
.01 

3 3 

5.10 
551 
51% 

740 1189 
756 1146 
50% 47% 

52% 49% 50% 53% 

3 

• • • 

351 1643 
352 1661 
47% 49% 

50% 53% 

5 

• • 

586 
5Sf1 

49% 

868 
844 

49% 

704 
717 
49% 

51% 51% 

3 
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Pan ~anadi~n Hpal~h Information Pri~ac~ ~ Confidentiality Framework Study 
Obser\-~d ~snrl~r rIt R~SI)on(j~nt 

04/09/16 

PAGE: 155 

Fr~quency Hospitl admit(5yrs) Have a regular Doc? Have Children <18? 
============================= =================== =================== 

TOT_;-~,L Nr:;"cr 1-~ ,1+ Have doc Do not Yes No 
--~------ --------- --------- --------_ --------- --------- --------- --------- 

i':E.:IGHTE[l TOT/~·,L: 
! lrl",JC> i Qi-Ii ~:;d n: 

.~:.'OO 784 ID]" 1165 1632 868 995 147 8 
:::,00 831 1030 625 1683 817 916 1557 

49% 48% 46% 5.3% 45% 56% 49% 49% 
++ ++++ 

51~ :,2 "b 54% 4 ï % 55% 44% 51% 51% 
++++ 

.05 .01 
3 :3 3 

Chi -:._-::q\j,é'j r eo : 
+/- poinrs ~r01_1nd 50%: 

• • • • • • • • • • • • • • - - - - 


