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Methodology

Attitudes towards health care and health care reform results based
on:
-~ National Telephone Survey (pre-First Ministers’ Meeting)
» n=1,506
+ 2.6 margin of error
- Jan. 26 - Feb. 1, 2003

2%

@ Tracking data pulled from:
-~ National Telephone Survey (post-release of the Report on the Future of
Health Care)
- n= 2,446
+ +/-2.0% margin of error
» Dec. 1-12, 2002
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Top issue facing the Government of Canada

% Perceived state of health care

Federal/Provincial roles in health care reform

Reactions to health care reform proposals

* Reactions to funding and accountability proposals
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Top Issue Facing the Government of Canada
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Other Top Issues:

War/peace/iraq 7%
Economy 5%
Education/schools 4%
| Deficit/debt/government
spending 3%
- | Taxes/tax reform/GST 3%
Jobs/unemployment 3%

National security/defense 3%

Poverty/welfare/homeless 3%

Environment/poliution 2%

None
B Pre-FMM Post-Romanow Report
Q.1 Thinking about the issues facing Canada today, which ONE would you say the Government of Canada should focus on most?

Base: Total respondents (Pre-First Minister's Meeting, n=1,506*; Post-Romanow Report, n=2,446%)
¢ Weighted sample
B
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Perceived State of Health Care
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Total
“Excellent/
Very Good”
Pre-FMM 51 25
Jan 2003
Post-
Romanow 52 25
Report
Dec 2002
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
@ Excellent O Very Good O Fair O Poor Very Poor ® DK/REF
Q.2 Overall, how would you rate the state of the health care system in Canada today? Isit excellent, very good, fair, poor or very poor?
Base: Total respondents (Pre-First Minister's Meeting, n=1,506*; Post-Romanow Report, n=2,446*)

Weighted sample ‘
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Federal and Provincial Roles in Health Care Reform
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Assessment of Leadership in Federal/Provincial

Governments
Total “Agree”
i (5,6 and 7)
Lately, my PROVINCIAL government has been showing some real leadership on health care reform
Pre-FMM 34
Post-Romanow Report 2 33
Pre-FMM 28
Post-Romanow Report 2 28
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
| w2 w3 14 w5 "6 w7 m DK/NA
Disagree Agree

Q.3b-c Using a scale of 1 to 7, where 7 means you strongly agree, 1 means you strongly disagree and the mid-point 4 means you neither agree nor disagree, please
tell me if you agree or disagree with the following statements.

Base: Total respondents (Pre-First Minister's Meeting, n=1,506*; Post-Romanow Report, n=2,446%)

* Weighted sample

vy
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Assessment of Leadership in Federal/Provincial
Governments - By Region

Pre-FMM Survey (Jan 26 - Feb 1, 2003)

Lately, my PROVINCIAL government Lately, the FEDERAL government
has been showing some real has been showing some real
leadership on health care reform leadership on health care reform
70% - 70% -
) “ ” [ “ »
s % Total “Agree” (5,6, and 7) — % Total “Agree” (5,6, and 7)
50% A 50% A

40% 40%

30% 30%
20% 20%

10% 10%

0% -
Total Atl P.Q. ON Prairies BC/North Total Atl P.Q. ON Prairies BC/North

0%

/

Q.3b-c Using a scale of 1 to 7, where 7 means you strongly agree, 1 means you strongly disagree and the mid-point 4 means you neither agree nor disagree, please
tell me if you agree or disagree with the following statements.
Base: Total respondents (Pre-First Minister's Meeting, n=1,506*)
i Weighted sample
Ty N g e e




The Strategic Counsel

Likelihood of the Federal, Provincial and Territorial
Governments Reaching Agreement on a Plan to Reform
Health Care

Total | Total “Likely”
13 H 7 -
Likely by Region:
51% .
Atlantic 53
P.Q. 59
ON 49
Prairies ‘ 48
BC/North 45
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
B VeryLikely O Somewhat Likely [ Not VeryLikely @O Not Likely At Al B DK/REF
Q.6 The federal, provincial and territorial governments will be meeting shortly to work toward an agreement on a plan to reform health care in Canada. How likely

do you think it is that they will reach an agreement? Would you say itis ...
Base: Total respondents (n=1,506%)
Weighted sample
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Preferences for Level of Provincial/Federal Collaboration in
Reforming the Health Care System

If you had your way, would you ...

Encourage your provincial government to WORK WITH the
federal government to implement changes to the health care
system

Encourage your provincial government to NEGOTIATE WITH the
federal government but not to implement any parts they might
disagree with

Encourage your provincial government to ACT INDEPENDENTLY 17
of the federal government in reforming the health care system in :
your province or territory 15
® Pre-FMM
DK/NA Post-Romanow
Report
0% 20% 40% 60% 80% 100%

Q.15  If you had your way, would you...
Base: Total respondents (Pre-First Minister's Meeting, n=1,506*; Post-Romanow Report, n=2,446%)
* Weighted sample
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Preferences for Level of Provincial/Federal Collaboration in
Reforming the Health Care System - By Region

Pre-FMM Survey (Jan 26 - Feb 1, 2003)

Region
Total Atl. P.Q. ON Prairies | BC/North
(n=1,506) (n=114) (n=362) (n=571) (n=261) (n=199)

Encourage your provincial government to
NEGOTIATE WITH thg federal 23 17 26 29 26 29
government but not to implement any

parts they might disagree with

Q.15 If you had your way, would you...
Base: Total respondents (Pre-First Minister's Meeting, n=1,506*;)
Weighted sample
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Reactions to Health Care Reform Proposals
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Extent to Which Proposed Reforms Would Make a Difference
in Improving Health Care

Total
“Difference”

5,6and 7

B -
ccess to the drugs they need without facing serious financial hardship

S Y |

Providing benefits through the Employment Insurance Program to those who need to temporarily leave their job to care for a

gravely ill or dying child, parent, or spouse " _
TR

Implementing a system of electronic health records so that a patient’s health history could be easily accessed by health care
providers and patients would not have to repeat the same tests if they moved from one health provider to _another

Increasing access to diagnostic and treatment services like MRIs, CAT-scans and other medical equipment

BEE B e
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

1 = 2 3 4 ™5 ®6 u7 ® DK/NA

No Difference Some Difference Significant Difference

Q.5a-h ROTATE[The Government of Canada/A number of studies] [has/have] proposed various reforms to health care. I'd like you to tell me the extent to which you
think each of these proposed reforms, if implemented, would make a difference to improving the quality of health care. Please use a scale of 1 to 7, where 7
means it will make a significant difference, 1 means it will make no difference at all and the mid-point 4 means it will make some difference. How about ...

Base: Total respondents (n=1,506*) '

i Weighted sample

T




Extent to Which Proposed Reforms Would Make a Difference
in Improving Health Care

Total
“Difference”

More funding for home care so that some of the services that used to be provided mostly in hospitals, like caring for 5.6and7
people recovering from an illness, could now be provided in people’s homes

2 CHEIC T TR

Establishing 24 hour, 7 day a week clinics with teams of health care providers, like doctors, nurses, pharmacists and
phys‘iqtherap_ihs_t_s_,p who would be the ﬂrs pi_n of contact for patients and relieve the pressure on hospitals

(i | R TN,
Increasing the focus on healthy living, physical activity and improved eating habits to keep people out of hospitals

12 LT -

Implementing a national strategy to improve patient safety and reduce the number of medical errors

o

e

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
m 1 ® 2 = 3 14 %5 =6 n7 ® DK/NA
No Difference Some Difference Significant Difference

Q.5a-h ROTATE[The Government of Canada/A number of studies] [has/have] proposed various reforms to health care. I'd like you to tell me the extent to which you
think each of these proposed reforms, if implemented, would make a difference to improving the quality of health care. Please use a scale of 1 to 7, where 7
means it will make a significant difference, 1 means it will make no difference at all and the mid-point 4 means it will make some difference. How about ...

Base: Total respondents (n=1,506%)

* Weighted sample




Extent to Which an Annual Report of Health Care
Performance Measures Would Improve Quality of Health Care

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
@ Significantly O Somewhat O Not very much Not at all B DK/REF
Q.9 Now, suppose that both levels of government agreed to a series of objectives for improving the quality of health care, like ensuring that a certain percentage

of the population has access to a team of health providers on a 24/7 basis, maximum waiting periods for some surgeries, or the time spent in emergency
wards. Every year, each of the (provinces/territories) would have to issue a report to the public, with these kinds of health care performance measures that
could be compared across the provinces and territories. Do you think this kind of reporting would improve the quality of health care significantly, somewhat,
not very much or not at all?

Base: Total respondents (n=1,506*)

i Weighted sample
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One Report or
Sepa rate Separate Reports ;

rep orts by Region:

One __ Separate
Atlantic 46 52
P.Q. 32 63
ON 52 45
Prairies 46 49
BC/North 53 43

One
report

DK/NA

Q.10 And, if such a report were to be published, would you prefer to see ONE national report with information on each province and territory OR separate reports
for each of the provinces and territories?

Base: Total respondents (n=1,506%)

*

Weighted sample
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Extent to Which Establishing an Advisory Committee to
Annually Report on the State of Health Care Would Improve
Quality of Health Care |

1

T T & 1 1 T T T i 1

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Significantly O Somewhat O Not very much @ Not at all ® DK/REF

Q.14 Now suppose that as part of an agreement on health care the federal, provincial and territorial governments established an advisory body, with
representatives from the public, the health care community and governments. This group would report annually to Canadians and their governments on the
state of health care and the implementation of the agreement. Do you think this kind of an advisory group would improve the quality of health care
significantly, somewhat, not very much or not at all?

Base: Total respondents (n=1,506*)

* Weighted sample
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Reaction to Funding and AcCountabiIity Proposals
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Attitudes Towards More Funding to Health Care

Total “Agree”

(5,6 and 7)
The problem with the health care system is that there is too much waste and mismanagement
of the money that is already there
Pre-FMM & 13 68
Post-Romanow Report 14 2 68
The real problem with the health care system is that the federal government is
not paying its fair share
Pre-FMM 21 58
Post-Romanow Report 20 61
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
.1 -2 ﬂ:ﬁ3 1"4 “‘”5 -6 .7 .DKINA
Disagree Agree

Q.3a,d Using a scale of 1 to 7, where 7 means you strongly agree, 1 means you strongly disagree and the mid-point 4 means you neither agree nor disagree, please

tell me if you agree or disagree with the following statements.
Base:  Total respondents (Pre-First Minister's Meeting, n=1,506*; Post-Romanow Report, n=2,446*)

- Weighted sample

2




Attitudes Towards More Funding to Health Care

Total “Agree”

5 sho=] (5,6 and 7)
Any agreement between the provinces, territories and the federal government on health care
must buy real change in the system, and not just increase funding.
12 76
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Agree

Disagree

Q.3e Using a scale of 1 to 7, where 7 means you strongly agree, 1 means you strongly disagree and the mid-point 4 means you neither agree nor disagree, please

tell me if you agree or disagree with the following statements.
Base: Total respondents (n=960%)
* Weighted sample
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Fundamental Change vs. Funding only vs. Better
Management |

More money and fundamental change

No more money, just better managed

More money alone

DKINA |1

T T T T 1

0% 20% 40% 60% 80% 100%

Q.4 Some people say that the health care system doesn’t need more money, it just needs to be better managed. Other people say that more money would go a
long way to fixing what is wrong with health care. Still other people say that more money is required but that's not enough, the health care system needs to
be fundamentally changed. Which one of these THREE points of view is closer to your own? ‘

Base:  Total respondents (n=1,506)*

* Weighted sample
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Fundamental Change vs. Funding Only vs. Better
Management - By Region

Region
Total Atl. P.Q. ON Prairies | BC/North
(n=1,506) (n=114) (n=362) (n=571) (n=261) (n=199)

%

More money and fu

indamental
change .

No more money, just better

23 28 19 21 29 22
managed
More money alone S Rnle Mt
DK/NA 1 1 ' - 1 - 2
Q4 Some people say that the health care system doesn’'t need more money, it just needs to be better managed. Other people say that more money would go a

long way to fixing what is wrong with health care. Still other people say that more money is required but that's not enough, the health care system needs to
be fundamentally changed. Which one of these THREE points of view is closer to your own?

Base: Total respondents (n=1,506)*

5 Weighted sample
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Funding as a Lever for Directed Health Care Spending

61 64

Federal government should Federal government must DK/INA
not make more investment increase funding regardless of
in the system without whether or not they have
provincial cooperation provincial cooperation
B Pre-FMM O Post-Romanow Report

Some people say that if the federal government can't get cooperation from the provinces to implement [health care reform] [some of the recommendations'],
they should not make ANY additional investments in the system. Other people say that the federal government MUST increase funding to the system,

L Wording used in post-Romanow survey
Base: Total respondents (Pre-First Minister's Meeting, n=1,506*: Post-Romanow Report, n=2,446%)

= Weighted sample
- e o




Funding as a Lever for Directed Health Care Spending
- By Region

Pre-FMM Survey (Jan 26 - Feb 1, 2003)

Region
Total Atl. P.Q. ON Prairies | BC/North
(n=1,506) (n=114) | (n=362) (n=571) (n=261) (n=199)
% % % % % %

Federal government should not | o
make more investmentinthe | g
system without provincial el
cooperation '

Federal government must
increase funding regardless of
whether or not they have provincial
cooperation

DK/NA

61 75 60 60 64 53

Q.8 Some people say that if the federal government can't get cooperation from the provinces to implement [health care reform] [some of the recommendations’],
they should not make ANY additional investments in the system. Other people say that the federal government MUST increase funding to the system,
irrespective of whether or not they have the agreement of the provinces on how the funds should be used. Which view is closer to your own?

Wording used in post-Romanow survey

Base:  Total respondents (Pre-First Minister’s Meeting, n=1,506%)

Weighted sample




Q.11

o

Funds
transferred

should be spent Provinces
on health care should not be
and national told how to
objectives met spend funds
transferred
from the federal
government

DK/NA

Some people say that it is the federal government's job, on behalf of Canadian taxpayers, to make sure that funds transferred to the provinces for health care
are spent on health care and that national objectives for health care quality are met by each of the provinces. Other people say that since the provinces fund
a significant portion of the cost of health care and are responsible for delivering health care services, they should not be told how to spend funds transferred
from the federal government. Which one of these two points of view is closer to your own?

Total respondents (n=1 ,506)*

Weighted sample

y




2 RS

The Strategic Counsel
» A s 3 L i A § ¢ ! K A : 4 3 :
S e TR R BT § s ; 2 7

Conclusions

et W —— : SO
e 3 ) R !%3{;57‘;\/ %‘-’4 7.‘”‘@
e S




O The Strategic Counsel

Conclusions

Canadians seek greater investment in health care AND fundamental
change to the system

More money without real change is NOT ACCEPTABLE

Strong support for all proposals, advisory committee and annual
reporting

- Split support for national versus separate reports

Accountability with some provincial flexibility represents the
WIN/WIN formula

No one level of government is seen to be gaining momentum in
terms of leading the debate on health care heading into the FMM

. Canadians cynical about commitment of both levels to resolve issue BUT
- Desire governments to work together
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Demographics - Gender

Pre-FMM
(n=1,506)

Male

Female

Q.22  Note sex ... do not ask
Base: Total respondents (n=1,506)*
S Weighted sample




Demographics - Language

The Strategic Counsel

Pre-FMM
(n=1,506)

English

French

Q.26 Language of interview (system code)
Base: Total respondents (n=1,506)*
Weighted sample




Demographics - Age

The Strategic Counsel

18 - 34
35 -49
50+

DK/ NA

Q.16 In what year were you born? (converted to age)
Base: Total respondents (n=1,506)*

*

Weighted sample




Demographics - Total Annual Houséhold Income

Pre-FMM
(n=1,506)

< $10,000
$10,001
$20,001
$30,001
$40,001
$50,001
$60,001
$70,001
$80,001
$90,001
$100,000 +
DK/Ref

$20,000
$30,000
$40,000
$50,000
$60,000
$70,000
$80,000
$90,000
$100,000

Q.17 For statistical purposes only, we need information about your income. All individual responses will be kept confidential.
applies to your total household income before taxes for 2002.
Base: Total respondents (n=1,506)*

. Weighted sample

Please tell me which category




Demographics - Education

The Strategic Counsel

Pre-FMM
(n=1,506)

%

High School orLess

Community College/Vocational/ Trade
School

Some University

Graduated University (Bachelor’s
Degree)

Pdst-Gra.duatelProfessionaI School
(Master's Degree, Ph.D., etc.)

DK/Ref

Q.18  What is the highest level of education that you have reached?
Base: Total respondents (n=1,506)"
* Weighted sample

S




Demographics

The Strategic Counsel

years?

Caring for an older family member

Parent or guardian of any children under the a‘géu,c‘af.1:‘3 e

14

Q.19 Are you a parent or guardian of any children
Q.20 Are you or is anyone in your immediate famil
Base:  Total respondents (n=1 ,506)*

& Weighted sample

under the age of 13 years?
y caring for an older family member?
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Demographics — Used Health Care System in Last 6 Months

Pre-FMM
(n=1,506)
Yes ;
No 26

Q.21 Have you used the health care system in any way in the last six months?
Base: Total respondents (n=1,506)*
Weighted sample
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Conclusions

Canadians seek greater investment in health care AND fundamental
change to the system

More money without real change is NOT ACCEPTABLE

~ Strong support for all proposals, advisory committee and annual
reporting
Split support for national versus separate reports

«  Accountability with some provincial flexibility represents the
WIN/WIN formula

No one level of government is seen to be gaining momentum in
terms of leading the debate on health care heading into the FMM

~ Canadians cynical about commitment of both levels to resolve issue BUT
Desire governments to work together




Demographics - Gender

The Strategic Counsel

Pre-FMM
(n=1,506)

Male

Female

Q.22 Note sex ... do not ask
Base: Total respondents (n=1,506)"
2 Weighted sample
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Demographics - Language

Pre-FMM
(n=1,506)

English

French

Q.26  Language of interview (system code)
\ Base: Total respondents (n=1,506)*
¥ Weighted sample




Demographics - Age

The Strategic Counsel

Pre-FMM
(n=1,506)

18 — 34
35-49
50+

DK/ NA

Q.16 In what year were you born? (converted to age)
Base: Total respondents (n=1,506)*
i * Weighted sample




Demographics - Total Annual

Household Income

Pre-FMM
(n=1,506)

< $10,000
$10,001
$20,001
$30,001
$40,001
$50,001
$60,001
$70,001

$20,000
$30,000
$40,000
$50,000
$60,000
$70,000
$80,000
$80,001 - $90,000
$90,001 - $100,000
$100,000 +
DK/Ref

1

Q.17 For statistical purposes only, we need information about your income
applies to your total household income before taxes for 2002.

Base: Total respondents (n=1,506)*

* Weighted sample

.

. Allindividual responses will be kept confidential. Please tell me which category
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High School or Less

Community College/Vocational/ Trade
School

Some University oL

Graduated University (Bachelor's
Degree)

Post—(_staduate/Prdfession’al School
(Master's Degree, Ph.D.,etc)

DK/Ref 1

Q.18  What is the highest level of education that you have reached?
Base: Total respondents (n=1,506)"
. Weighted sample




Demographics

Pre-FMM
(n=1,506)

under

Parent or guardian of ar { "”ﬁm

years? M

y children

Caring for an older family member

Q.19  Are you a parent or guardian of any children under the age of 13 years?

Q.20  Are you or is anyone in your immediate family caring for an older family member?
Base: Total respondents (n=1,506)*

K Weighted sample




The Strategic Counsel

Demographics — Used Health Care System in Last 6 Months

Pre-FMM
(n=1,506)
Yes
No ' ' 26

Q.21  Have you used the health care system in any way in the last six months?
Base: Total respondents (n=1,506)*
* Weighted sample
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Extent to Which Establishing an Advisory Committee to

Annually Report on the State of Health Care Would Improve
Quality of Health Care

I T T T T T L T T L 1

0% 10% 20% 30% . 40% 50% 60% 70% 80% 90% 100%

® Significantly O Somewhat O Not very much 2 Not at all ® DK/REF

Q.14 Now suppose that as part of an agreement on health care the federal, provincial and territorial governments established an advisory body, with
representatives from the public, the health care community and governments. This group would report annually to Canadians and their governments on the
state of health care and the implementation of the agreement. Do you think this kind of an advisory group would improve the quality of health care
significantly, somewhat, not very much or not at all?

Base: Total respondents (n=1,506*)
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Attitudes Towards More Funding to Health Care

Total “Agree”
(5,6 and 7)

The problem with the health care system is that there is too much waste and mismanagement
of the money that is already there

Pre-FMM 13 68
Post-Romanow Report 14 2 68
The real problem with the health care system is that the federal government is
not paying its fair share
Pre-FMM 21 58
Post-Romanow Report 20 61
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
m1 ® 2 =3 4 # 5 m6 n7 ® DK/NA
Disagree Agree

Q.3a,d Using a scale of 1 to 7, where 7 means you strongly agree, 1 means you strongly disagree and the mid-point 4 means you neither agree nor disagree, please

tell me if you agree or disagree with the following statements.
Total respondents (Pre-First Minister's Meeting, n=1,506*; Post-Romanow Report, n=2,44
* Weighted sample

S

6%)




Attitudes Towards More Funding to Health Care

Total “Agree”

; 42 o (5,6 and 7)
Any agreement between the provinces, territories and the federal government on health care
must buy real change in the system, and not just increase funding.
12 76
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
.1 E 2 : =3 4 » B u6 n7 m DK/NA
Disagree Agree

Q.3e  Using a scale of 1 to 7, where 7 means you strongly agree, 1 means you strongly disagree and the mid-point 4 means you neither agree nor disagree, please

tell me if you agree or disagree with the following statements.
Base: Total respondents (n=960%)
e Weighted sample

s




Fundamental Change vs. Funding only vs. Better
Management |

More money and fundamental change

No more money, just better managed

More money alone

DKINA |1

L

I T T

0% 20% 40% 60% 80% 100%

Q.4 Some people say that the health care system doesn’t need more money, it just needs to be better managed. Other people say that more money would go a
long way to fixing what is wrong with health care. Still other people say that more money is required but that's not enough, the health care system needs to
be fundamentally changed. Which one of these THREE points of view is closer to your own? '

Base:  Total respondents (n=1,506)*
& Weighted sample




Fundamental Change vs. Funding Only vs. Better
Management - By Region

0 The Strategic Counsel

Region -
Total Atl. P.Q. ON Prairies | BC/North
(n=1,506) (n=114) (n=362) (n=571) (n=261) (n=199)
% % % % % %
| More money and fundamental Pt il
change : . o 5
No more money, just better 23 28 19 21 29 99
managed
More money alone e
DK/NA 1 1 E 1 - 2
Q.4 Some people say that the health care system doesn’'t need more money, it just needs to be better managed. Other people say that more money would go a

long way to fixing what is wrong with health care. Still other people say that more money is required but that's not enough, the health care system needs to
be fundamentally changed. Which one of these THREE points of view is closer to your own?

Base: Total respondents (n=1,506)*
* Weighted sample




Funding as a Lever for Directed Health Care Spending

61

Federal government should Federal government must DK/NA
not make more investment increase funding regardless of
in the system without whether or not they have
provincial cooperation provincial cooperation
B Pre-FMM Post-Romanow Report

Q.8 Some people say that if the federal government can't get cooperation from the provinces to implement [health care reform] [some of the recommendations'],
they should not make ANY additional investments in the system. Other people say that the federal government MUST increase funding to the system,
irrespective of whether or not they have the agreement of the provinces on how the funds should be used. Which view is closer to your own?

1 Wording used in post-Romanow survey
Base: Total respondents (Pre-First Minister's Meeting, n=1,506*; Post-Romanow Report, n=2,446*)

% Weighted sample

Sl




Funding as a Lever for Directed

- By Region

Pre-FMM Survey (Jan 26 - Feb 1, 2003)

0 The Strategic Counsel

Health Care Spending

whether or not they have provincial
cooperation

DK/NA

Q.8 Some people say that if the federal government can't get cooperation from the
they should not make ANY additional investments in the system. Other peo
irrespective of whether or not they have the agreement of the provinces on

z Wording used in post-Romanow survey

Base: Total respondents (Pre-First Minister's Meeting, n=1,506*)

Weighted sample

Region
Total Atl. P.Q. ON Prairies | BC/North
(n=1,506) (n=114) (n=362) (n=571) (n=261) (n=199)

% % % % % %
Federal government sho.uld;;,hvot’ L ! L
make more investment in the ; :34” 22 5
system without provincial ' '
cooperation :
Federal government must
Increase funding regardless of 61 75 60 60 64 53

provinces to implement [health care reform] [some of the recommendations'],
ple say that the federal government MUST increase funding to the system,
how the funds should be used. Which view is closer to your own?
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Funds

transferred

should be spent Provinces

on health care should not be

and national told how to

objectives met spend funds
transferred
from the federal

government

DK/NA

Q.11 Some people say that it is the federal government'’s

from the federal government. Which one of these two points of view is closer to your own?

Base: Total respondents (n=1,506)*
. Weighted sample

P ; i
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Conclusions

Canadians seek greater investment in health care AND fundamental
change to the system |

More money without real change is NOT ACCEPTABLE

Strong support for all proposals, advisory committee and annual
reporting
- Split support for national versus separate reports

Accountability with some provincial flexibility represents the
WIN/WIN formula

&,

No one level of government is seen to be gaining momentum in
terms of leading the debate on health care heading into the FMM

_ Canadians cynical about commitment of both levels to resolve issue BUT
~ Desire governments to work together |
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Demographics - Gender

Pre-FMM
(n=1,506)
%
Male
Female 52

Q.22  Note sex ... do not ask
Base: Total respondents (n=1,506)*
* Weighted sample
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The Strategic Counsel

Demographics - Language

Pre-FMM
(n=1,506)

English

French

Q.26 Language of interview (system code)
Base: Total respondents (n=1,506)*
* Weighted sample
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Demographics - Age

Pre-FMM
(n=1,506)
18 — 34 o
35-49
50+
DK/ NA 1

Q.16 In what year were you born? (converted to age)
Base: Total respondents (n=1,506)*
2 Weighted sample




Demographics - Total Annual

Household Income

Pre-FMM
(n=1,506)

%‘.

< $10,000
$10,001
$20,001

$20,000
$30,000
$30,001 - $40,000
$40,001 - $50,000
$50,001 - $60,000
$60,001 - $70,000
$70,001 - $80,000
$80,001 - $90,000
$90,001 - $100,000
$100,000 +
DK/Ref

Q.17 For statistical purposes only, we need information about your income
applies to your total household income before taxes for 2002.

Base: Total respondents (n=1,506)*

& Weighted sample

. All individual responses will be kept confidential. Please tell me which category
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Pre-FMM
(n=1,506)

High School or Less

Community College/Vocational/ Trade
School

Some University

Graduated University (Bachelor's
Degree)

Post-Graduate/Professional School
(Master's Degree, Ph.D., etc.)

DK/Ref

Q.18  What is the highest level of education that you have reached?
Base: Total respondents (n=1,506)"
& Weighted sample
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Demographics

Pre-FMM
(n=1,506)

Parent or guardian of any c}hv'ildren under the é'g‘e‘ffv}cl“)f 13
years? : o e e S

Caring for an older family member 14

Q.19  Are you a parent or guardian of any children under the age of 13 years?

Q.20  Are you or is anyone in your immediate family caring for an older family member?
Base:  Total respondents (n=1,506)*

. Weighted sample




Demographics — Used Health Care System in Last 6 Months

Pre-FMM

Yes

No

v@%@ »--«n;:\,f‘gw

Have you used the health care system in any way in the last six months?
Total respondents (n=1,506)*
Weighted sample
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Conclusions

Canadians seek greater investment in health care AND fundamental
change to the system

More money without real change is NOT ACCEPTABLE

A,
s

Strong support for all proposals, advisory committee and annual
reporting
- Split support for national versus separate reports

+ Accountability with some provincial flexibility represents the
WIN/WIN formula

No one level of government is seen to be gaining momentum in
terms of leading the debate on health care heading into the FMM

~ Canadians cynical about commitment of both levels to resolve issue BUT
Desire governments to work together
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Demographics - Gender

Male

Female

Q.22  Note sex ... do not ask
Base: Total respondents (n=1,506)*
. Weighted sample




Demographics - Language

The Strategic Counsel

Pre-FMM
(n=1,506)

English

French

Q.26  Language of interview (system code)
Base: Total respondents (n=1,506)*
* Weighted sample
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Pre-FMM
(n=1,506)

18 - 34
35 -49
50+

DK/ NA

Q.16  In what year were you born? (converted to age)
Base: Total respondents (n=1,506)*

*

Weighted sample

R
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Demographics - Total Annual Household Income

Pre-FMM
(n=1,506)

< $10,000
$10,001
$20,001
$30,001

$20,000
$30,000
$40,000
$40,001 - $50,000
$50,001 - $60,000
$60,001 - $70,000
$70,001 - $80,000
$80,001 - $90,000
$90,001 - $100,000
$100,000 +
DK/Ref

Q.17  For statistical purposes only, we need information about your income. All individual responses will be kept confidential. Please tell me which category
applies to your total household income before taxes for 2002.

Base: Total respondents (n=1,506)*

- Weighted sample
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Demographics - Education

Hig_h' School or Less

Community College/Vocational/ Trade
School

Some University

Graduated University (Bachelor's
Degree)

Post-Graduate/Professional Schoolu |
(Master's Degree, Ph.D., etc.) o G

DK/Ref 1

Q.18  What is the highest level of education that you have reached? :
Base: Total respondents (n=1,506)"
ed sample




Demographics

Pre-FMM
(n=1,506)

Parent or guardian ofanychuldren :u,nd.er;\"thé.'age of 3
years? enE e e e

Caring for an older family member | 14 .

Q.19  Are you a parent or guardian of any children under the age of 13 years?

Q.20  Are you or is anyone in your immediate family caring for an older family member?
Base: Total respondents (n=1,506)*

s Weighted sample
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Yes

No _ ' 26

Q.21  Have you used the health care system in any way in the last six months?
Base: Total respondents (n=1,506)*
. Weighted sample
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Health Canada - Pre-FMM

INTRO:

Hello, this is calling from GPC Research. We're a profeésional public opinion research company. Today we're
talking to a random sample of Canadians about some important issues. The study is sponsored by the Government of Canada and all of
your responses would be held strictly confidential. I'd like to assure you that we're not trying to sell you anything. I'd like to speak to the

person in your household who is 18 years of age or older, and who celebrated the most recent birthday. Is that you? (STAY ON THIS
SCREEN IF THEY HAVE TO GET A NEW PERSON)

Yo o OB . nvssamsisiussssniniassoissmmnmeresnsacesvasssssyessssssms s messsssssiosionssiss 1

SEX:

DO NOT READ Note Gender of Respondent

L LS S SO 1

BOIIAIE o sssvsumumiresinmssssssssiiinimmmmmrersersenorormenasusnses o s ssasmeioss e R i33 55k 2

LANG:

DO NOT READ Record Language of Survey

BOBHSH, ocvvvsinimmsmssinsmmmmssasssnionsissisismes susmserernssmratssssasemosssssatessbasosss sassstason 1

PHBIGAIS . cconvosmmissismmsmsisnsssaniimsio s amvonssscevemesipsssers s rmemsas s sssbs s strens 2

SCR1:

Do you or does anyone in your household work for any of the following types of organizations: READ LIST
advertising or market research firm.................oocooovoorevooo 1 =>INT

the media.......ccoooevevrnrrnnnn.ns ey s AR S S SRR ST e nmem qm e emenaborre 2 =>INT

the Government of Canada................c.eueveeeeeeioveeeeereeeeseseeoe 3 =>INT

or an elected Official? ...........ccoovvienieeeeee e, 4 =>]INT

NONE OF THE ABOVE .......oootiiiiteieteeeeeeeeeeevesee oo 9 X

GPC RESEARCH 2003/05/08 16:23 1
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' Health Canada - Pre-FMM
Q1:
Thinking about the issues facing Canada today, which-ONE would you say the Government of Canada should focus on most? (DO NOT
READ, ONE RESPONSE ONLY)
(o S OO S S 01
ONCT - covsrisroesssmsrassmssimatssias ssmsmo snensns vonnivsons svssmissmssssssssssssssevestmessshains 1 O
INOIC v vcosvibinssinmmsnsrsssmnimnelistiins mnngonsenessnseastisdsmssmsissrississassb i omes s 98
TIEINA pumensssesssnsssiamsssianisssss sasmmernsmemesonn s mys et ssm s s e SR SRS 99
Aboriginal / Native ISSUES ...........cvueuerveceeeerreeroreeeeeoseeoeoooooooooos 05
Agriculture / Farming .............coveveeuevcueeeceeeeeeeeeeeeseeeee oo 06
National Security / Defense............ooveveeveeeeeeeeereeeeoeooooooooo, 07
Canstia DIONRT. ..vsiusmostsmsmimimmmmmemmsssserereinsmssstinsssssss sssasimig 08
(Bl S S S S 09
Deficit/Debt/Government Spending .................ooovevoooooooo 10
2 e S . 11
Boucation ¥ BROBIS. o rmsimimnlsmsiammrensovmmsismsssscimmsags 12
Environment / poIution...........c.ccevurvueuecueceeieeeeeneesereeoeeoeooooooo 13
IMMUGIAtION ... 14
RETUGEES ..ottt ess st 15
Innovation / T€Chnology..............uvueveeeeeeeseeeeseseeeeeoooooeoooooooo 16
Jobs { UIeIOTINEAE .. s mmsenseneermsmressrramessessesabisosssnioe 17
AHSHOE BTN L. o cniinssn i i e b o esmrs. 18
National Unity .........c.ceuviemireieiieeeeeeeeeee oo 20
Native Fishing DiSPute ..........ocouevoeueveieeieeeeeeeneeeeseeoooooooo 21
Poverty/the poor/Welfare/Homeless..............ooorororemmooooo 22
S0CIAl SEIVICES .......ouveruirereireeisie e eeee e 23
BUOCK MIAEKEE .y s pessssnsisstsssisonssissitssmmmmmemnsensuigeios smsesssssomsetssats s suisss 24
Taxes/Tax Reform/GST .......coceuvuerveneueueeciieeeeeeseecsseeseees e, 25
Government Waste/Abuse/Mismanagement ............................o..o......... 26
WAH/PCACRIITR 1 issvssvssvosvsistanionsssisaonsmpirinvesnenenssmens sssssspmesssns aessioasssssasesis 27
Gun Registry Waste/Mismanagement...................oocoovvroeoooo, 28

GPC RESEARCH 2003/05/08 16:23 2
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Health Canada - Pre-FMM

Q2:

Overall, how would you rate the state of the health care system in Canada today? Is it excellent, very good, fair, poor or very poor?

EXCEHETE: . csmmummmmsinmsmmmmsmismssiammn smoneinansnansrsnsesonsersessossassorssslonises 01
VEEY: FOOA s1sv0rsvs virssssitsiassatssssnassesurss serwonsesseveve sesupss g esmassssasssnsssssresssss 02
BT, . P RSV RS S aa s e e rnm s eve oo rme oA AR R VAR SR RS ERS 03
PO sy cveuisuossvsvosssssssisnsss s reses oI S b amonavase rsmowesemsmessssrsmsnesssssesivesssinisis 04
VIBTY POO. 5.susvs5330is0mss305553854 554538558 5o e e sarensissrnnossuamsiessws sonsass s sressorvssiss 05
DIRY/INA 2 soncusiisssssisness ssmsmsssss ot ise s Aiassiaiso s raverononsassenrrsssossisissssseestions 98
REF ..cosusommsvamsmvmnsssnesssssssissssssssssst 555 Semivsnins s ansmmsmamersnressnonenssersss sasmss 99

Q3: «2‘*@

Using a scale of 1 to 7, where 7 means you strongly agree, 1 means you strongly disagree and the mid-point 4 means you neither agree
nor disagree, please tell me if you agree or disagree with the following statements. How about...?

PRESS OK TO CONTINUE........ccccovreueurmnerrrerseresmsnseressssssesssssssssessssens 1 D

Q3A:

The problem with the health care system is that there is too much waste and mismanagement of the money that is already there.
~ BIONRLY WISATICE ....ismmmmssussimmssnmnraveneessomersronsessssassmessi bissssixsans 01

N 1L R A - N I 02

3 - Somewhat diSABIEE ........ceveveviriririeeeeeeeeeeeeeee oo, 03

4.~ Neither apree NOT QISAPIEE «...icsmissssssmrmmerossoesmmrsmsmssssrasssssorsssesass 04

St SOMEWHATABTOE 1o.viiinssssssrmssssiassssssamioimomnnn aeronsressdsbnssesestoosseessns 05

ol U S S 06

7 = StIONELY AETEE ..ottt 07

DT TR o omesemsmmnimm eanissssssemspissssnssisn s issshsmnss means pevan st e Kerstaessiss e s 98

REF ...vioucmscvessesismsssrsssssmssssssihnist fammnossansomss opagsossossmsartacronstssssssim 99

GPC RESEARCH 2003/05/08 16:23 3



‘ Health Canada - Pre-FMM
Q3B:
Lately, the FEDERAL government HAS BEEN showing some real leadership on health care reform.
1 - SHONGIY- dISAGIEE. .. 1:suiminssimmsmnssmsmmisrosimessivisssivmones shsnionmmmnsornnss 01
2 = DISATTOE w.vvvssvnsssvnssssssesrmunssssasssssavesss e sisissssssss Souasssastossasvaminanannssbiing 02
3 = SomeWhat diSABIEE «iuivsiwsssimsmmssesmsrmssmssssissinmvnmisimmn 03
4 = Nettheragree NOY AISATTEC . 1uovssursssusssssussmmmsssris s isssessmisiaior 04
5 = SOMEWNAL BBTEC ., is:0ssvessessmsmmsmsissssssssiesssss sy mismsinntornasnsansnsssons 05
el <l e o PR Y IR T W SO SRS Y 06
T~ SITONBLYATICE 1. e i ines Frsuvmminessvssmmsmesissessesssss sy s oaes i oo 07
) RN A s e e B M e b e s S 98
L B e T L T, s 99
Q3C: _
Lately, my PROVINCIAL government HAS BEEN showing some real leadership on health care reform.
1 & SEONGIY AISATTER: usiiwsminiisimimasiamistesensernsssrssssssssessosessresmsnssssasssss 01
2 EAIDISABTER wvsisensnssmss s sssasmsussToss s aTaehisasosdsnnnons sosusosragessaonsoncieneitensrnshs 02
3 = SoMEWhAE dISABTEE .ivuisisisssiisississimisisasaninstorseresiarneessenevasinpsversenanis 03
4 - Neither agree nor diSagree ........coveveerieeeereeieereceieeeeeeeseeeeeeeeees 04
5 = SOMEWRAL AFTCE ..vssivssisasrsiamsasssassinsitessvsoonrsansssvessressresinsasesstssssvanses 05
0.5 ABTOC curovnususssessusissdesissusse s SrimaTaassmsaeiTsaiss s ohesisnsons vasearasserssrassussinseseesss 06
T = SHONEIY BETEE usveivisinmsmnsromssesaminassssssnisisavissssassesisnaneassesasions sosnons 07
DR/ NA: cisesionvimusmsmmmmssmiimdassimaiasisesiime onsssrenssassasssseeivors 98
REF coiicsssosonmmmsamn v ioisinisismsadosensesahonsasrionvacnsonsioranesgsenessinsssonsieass 99

GPC RESEARCH 2003/05/08 16:23 4
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Health Canada - Pre-FMM

Q3D:

The real problem with the healthcare system is that the federal government is not paying its fair share.
1 - Strongly diSAZIEe.......cc.cevueiiiiriierteieeeee e 01

2 S DISABICE ...ccoeriiesmineronmsresasensanisasssaissssnsssessssasonsasesassssrsasmssersssssnssssssass 02

3 - Somewhat diSAZIEE .......c.ceveierivieirieieieee et 03

4 - Neither agree nor diSAZIee .......oevveeveevireerieeieieiereseeeeeeeeseeeeeese s 04

5 - SOMEWNAL ATEE ......eovieeieeiiiieieteeeeee et 05

0 5 AABTEE v svsrvaainssins o msuss e srmmes e emissnanpanrasassvanasssenosnssssssnssensn ey ea s sestasss 06

7 - SONGLY AGTEE ...ttt et eerees 07

DK /N A iirsassssiismsmainssnansrervasnsesessssssserssnsss soussevssens s s iexssasmnsssessrssssess 98

RER cuienisssnisn ssiontesionssancsrnsronssassrsssrensproseresassoss sesonssssessssnmusosmasssnsses 99

Q3E:

Any agreement between the provinces, territories and the federal government on health care must buy real change in the system, and not
just increase funding.

1 - Strongly diSAgIEe.......coueurreveverireriteeeeeeeeceeee e, 01
2 = DISABIEE sousisisisviniisssssssnssaniunsessoresibraneresses sssvsrsnsnssonesassusissmessinisisssiss 02
3 - SOMEWhAt diSABTEE .:.cscunisvismmisivimisssmsmsaresesonsasssessnsasiessasransassessassess 03
4 - Neither agree nor diSagree .........oovuiueeviveeeeeeeeeeeeeeeeeeeeeesesereereerenos 04
5 - SOMEWNAL ABTEE ......ouevrieieieriiirererieceeees e e e eresee oo 05
R SN o SRS S S 06
T = SHORBIVBETEE ccussssimsrsssisssissinsmsmmsboriinsennnse Soirvgeenesepersvamsessssrestasbis 07
DI NN oot issmmoemisecsysarmsrssaiiimsin 98
REER! . oonnsinsmsnmsmmnmsssniummsmsnsistemeron esnersmsdionsrsnsssaisserisssessssess 99

GPC RESEARCH 2003/05/08 16:23 5



Health Canada - Pre-FMM

Q4:
Some people say that the health care system doesn't need more money, it just needs to be better managed. Other people say that more
money would go a long way to fixing what is wrong with health care. Still other people say that more money is required but that's not

enough, the health care system needs to be fundamentally changed. Which one of these THREE points of view is closest to your own?
IF NECESSARY: RE-READ LIST

No more money, just better managed...............ccooevevcerveveeeveerreririennnn, 01
More money alone..........ccoeveeuieiiinieririeeec e 02
More money and fundamental change..............c.cccceeueeeeievensssnnn, 03
DR INA......coonpennirisersassingooesens o torssssssosussssisssisamssisbusmsimsdiammn 98
RIBH 155 cicuomengionnasonsnenssessonsanessessosSesionsisss oo s ves e i oot s oo sy, 99

Q5: a=u @
The Government of Canada has / A number of studies have proposed various reforms to health care. I'd like you to tell me the extent to

which you think each of these proposed reforms, if implemented, would make a difference to improving the quality of health care.

Please use a scale of 1 to 7, where 7 means it will make a significant difference, 1 means it will make no difference at all and the mid-
point 4 means it will make some difference. How about ... '

PRESS 'OKAY' TO CONTINUE.......ccooiiriieteteeieceeeeeeeeee e ceesrenns 1 D

Q5A:

More funding for home care so that some of the services that used to be provided mostly in hospitals, like caring for people recovering
from an illnesses, could now be provided in people's homes.

1 - NO QIfETEICE. ... 01
0 e el OO WO relr WL, == SN U L SOOI 02
e L S RTOUS. IS, o SO VRO S 03
4 - Some DIfferenCe ......ooovveeereiiieieeeeeeeeeeeeeee e 04
U VO U PO 05
et o VL S - T SO 06
7 - Significant DIfference ...........ccecevveciviereeieeeieeeece e 07
DE/NA .......ovioreeriensnresssnreesseioessnossaressssassssssssisensasssnessnsasinsesssssssssossansisns 98
RIEE......eeeeconsneibencaensanersserasnansesneibrnsadonsesssysnntosssssssnsaas ssssnsonsins fors resinsasd 99

GPC RESEARCH 2003/05/08 16:23 6



Health Canada - Pre-FMM

Q5B:

Establishing 24 hour, 7 days a week teams of health care providers, like doctors, nurses, pharmacists and physiotherapists, who would be
the first point of contact for patients and relieve the pressure on hospitals.

L% INO: QI CTETICR o cunmsamusnes s esshin aroiinss o ohos ton oo venenton sens sadusssesseonseshmtass 01
s S R S R ST S EF TS e n e de e ove woem R R v S e e R 02
s T O N S RN 03
4 - SOME DIffETENCE -...cvivveuirerercsisinerensusenssnesseersnsiorsssensfersnsssmsensassemess 04
R B b e e e - R e 05
i ert SRR M e WY Ol O DS B e CO L T 06
7 - Significant Difference .............oo.oveveviueeeeeeeeeeeeeeeooeooooo 07
DERINA ....ouciiovnimsessrsnssssssssssssnsassasusssssssissssaasmmmnsasoessssesssssmnsssessssbossss caveses 98
S B el o 1 WORI] T - T ET i - 99
Q5D:

Implementing a system of electronic health records so that a patient's health history could be easily accessed by health care providers
and patients would not have to repeat the same tests if they moved from one health provider to another.

1 - NO QIffETENCE.........eeeeecreineeie e eseese s es s s 01
S S A A 02
L P L———— 03
4 - Some Difference .........ooveuuiuiveieieemieeeeeeeeeeeeeeeeeeeeeoeeeeeeo 04
S S Y 05
S S S WO U SO IO 06
1 ~Significant DITErEO0E. ... oumpmsusmnistminsiimmonsessrsegspsensssmsind 07
18) 0.1, SRS SO s S SN O SRS S L S 98
20 e S B e D S S e S 99

GPC RESEARCH 2003/05/08 16:23 7



Health Canada - Pre-FMM
QSE: ‘
Increasing access to diagnostic and treatment services like MRIs, CAT-scans and other medical equipment.
1 - NO QIffETENCE. ... et 01
i e R O O 7 S e DO N SO . - X WSt 02
D s a T TARhe Fs Fhnnmmenmomsussunis bessbssvens wonene s omose ey SN S USRS Y SE ER 03
4 - Some DIfferenCe .......c.couvuirieirieeieeieececccecee e 04
O e R AR ST SIS TSR ORI b o Aaensmnas e sas s ebe e RS SRS AR SRR 05
e S 06
7 - Significant Difference ...........coovveiniiivniiiereeecccee e, 07
IIKCTINA s cntorsoniss s sesssas sosxsusssss FRes Foasvams W i e gomonsa s vum s Svmseis roensasy’ 98
REE: §ovnseiummsssvmsvssesssssssissssas osasssmiss saoiisssisinsenssasssonsssrsssenorerursiossonsasysss 99
QSF:
Ensuring that Canadians have access to the drugs they need without facing serious financial hardship.
b= INOTBEOTIER s sin00s 515035885 minninammanssmemsesanensermmsrsimmnsssasseommesarstisin 01
AN NSO S SSIC LA N O 02
i AR SO AR ARS5 5 G s s RSP R 03
4 - S0mE DIfETONCE ....coueueriinrsencnnerenssennsssisesensassssasssssssesaissssssssosssasmmenns 04
R NS RE. NN S 05
T S S T U 06
7 - Significant DIifference ..........oocieverevieiieceieeeeesceeeeeeeeeeeee, 07
DIK/INA ososvervions o5 semmssaasssssssiesasensnensassvwonsssans ssnspfhassssiesssssmssssensnesosissnt 98
RIBH ovseveivnnoegsn s foTmss mistgimsts Sinnomenoasnyesesssess berese s aed sospes s e es S FeR s 99

GPC RESEARCH 2003/05/08 16:23 8
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Health Canada - Pre-FMM

Q5G:

Increasing the focus on healthy living, physical activity and improved eating habits to keep people out of hospitals.
I - INO IfFETenCe.. ... oissvmismssvnsisamsspmassamssmnesmmsies heananmmsmve v vmssuroensinsssmasvaass 01

Do neoms ez anmasarannasmendesnann s AR RS ST S R O SRR R 8 02

B tussernsn b R RS E R  S S e R S e 03

4~.Some DITerence; s s iivmomsssmmsuimisisswara s 04

5 s s o R S TR P S T SR R 05
T 06

7 ~-Significant Difference ....suswsmessmammimsmsismsms s 07

B O 98
e SR 99

QSH:

Providing benefits through the Employment Insurance Program to those who need to temporarily leave their job to care for a gravely ill
or dying child, parent, or spouse.

1. = INO:AIECTENCE s:inscsvsvirsvansisamsisvinisssnasssiiissivsransasasssnnnsernsasesassrnsssnronsss 01
Ty S A 02
Bt s e e S RS S DS TR ST SRR S SRR AN SR P a3 S nmasnias o smmssnnsssansssamrmantesen 03
4 - Some DIFCTENCE wicinsisnmssmsvonmamsrnassssi i et s sy 04
s S SRR SR PR R SRR S S W SR R S e e 05
s vvnsvninmavasvsnm s o mes AT R AT SRR T TR S SR 06
7 = Significant DIfferenee . smmssimsiemimisvasssimsmsmisismeavaesiimisamms 07
TVIC/INA o ttisoniorinesns bosdums i s e o s S A R S e S oo R 98
R e i T M 99
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QsI:

Implementing a national strategy to improve patient safety and reduce the number of medical errors.
1 = INO QIHETENCE s ssvissussssssssnsssvnssivssnssssssssusssmsavasssessssssmissssnemmsssnssnisesass 01
D s s R A P SRR R RS R R 02
2 T 03
4 - SOME DIfTeteNCe ,ccuvvossomvsnssiusisismsssssssesssssissmseivemissssssviiss ivitom 04
T I 05
e 0 L o BN 06
7 - Significant DIfference .........ccooevevrievieniecenececeee e 07
N 98
e e G e e e 99
Qe6:

The federal, provincial and territorial governments will be meeting shortly to work toward an agreement on a plan to reform health care
in Canada. How likely do you think it is that they will reach an agreement? Would you say it is ... READ LIST

M TR N1 b R B - R 01 =>RAN2
Somewhat HKELY ......c.covimiriiniriiniinieeseseste e 02 =>RAN2
Not very HKeLy....cooooiiiiiiiiniiiciteeee e 03
Not likely at all....ccoirieieiiieicice e 04
DRINIA . ccisisneisianasmmnsismmrsinasnssnssnsinesmsnssnsbinsirgaesamraansensrnsnsssermassssesessrss spones 98
14 2 e o e e G OO SO U VUL SN 99

GPC RESEARCH 2003/05/08 16:23 10
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Q7:
What do you think is the most significant issue that will keep them from reaching an agreement? (ONE RESPONSE ONLY)
MoOneY/FUnding ..........coceeveveevincniiiiiiiiinicnciecciecse s 01
JUFISAICHON .ot 02
Politics/Political POSUTING .......ceeviriieiieiiiiiiiiciieiceeciecrcie e 03
Accountability ......oceeiiiiiiiiiniec e 04
Personalities (i.e. Kline/Chretien) ..........coceeeveneneeoreieneinieieeecenn 05
Federal Government Bullying/Dictating To Provinces .............c.cc.e.n.... 06
General - Won't Reach An Agreement..........ccceecveveeneevienienieenienieennnns 07
History of poor intergovernment relations ............cccoccveeerconenieeenennnn 08
Competing Local INterests.........cccoiiinuiviniiiiiniiiiciniccccnecreinnes 09
General UnCOOPETAtiVENESS ......ccuereirrerreerierierienrieseeaeeesieeseessesseseneenns 10
SPCCIEY . v eeeeieiameeiiagaesesmmmsaesifeitunesssnsiunsnssonsssisnpanssasinsnoonsnsarrspursrasovsurens 77 O
DRIINA ..oveoassiosmsanssnsssonemsssaisssssssussassssssssssassmnsosessrinsassnsseesensasesassensassasss 98
REF ......ocoomrenionmoreosesnssrnermonssnssassosrasnesnesassasaesnasessssesssanstssessessassasensonsees 99
COM1:
=> %
si IF((RAND2=#1),1,2)
if the federal government can't get cooperation from the
provinces to implement health care reform, they should not
make ANY additional investments in the system...........c.cccooeveivvereennnenn. 1
the federal government MUST increase funding to the system,
irrespective of whether or not they have the agreement of the
provinces on how the funds should be used ..........ccoceevvviriiininiciennns 2

GPC RESEARCH \ 2003/05/08 16:23 11
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COM2:

=> *
si IF((RAND2=#1),1,2)

the federal government MUST increase funding to the system,
irrespective of whether or not they have the agreement of the
provinces on how the funds should be used ...........c.cocevevirveeeeeereeiinn, 1

if the federal government can't get cooperation from the provinces
to implement health care reform, they should not make ANY
additional investments in the SYStem........ccoevvvvuieeeerereeeeeeeee s 2

Q8:

Some people say that <com1>. Other people say that <com2>. Which view is closer to your own? IF NECESSARY: RE-READ LIST

Federal government should not make more investment in the
system without provincial cCOOpPeration...............c.ooevevereevvevsrsrererernnn., 01

Federal government must increase funding regardless of whether

or not they have provincial cooperation ..................cocoeeevveeeeerenn, 02
B OO RSt 0 SUORONS e S I S . 98
L e il RN TR 2 SR Gl ) 99

GPC RESEARCH 2003/05/08 16:23
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Q9:

Now, suppose that both levels of government agreed to a series of objectives for improving the quality of health care, like ensuring that a
certain percentage of the population has access to a team of health providers on a 24/7 basis, maximum waiting periods for some
surgeries or the amount of time spent in emergency wards. Every year, each of the (provinces/territories) would have to issue a report to
the public, with these kinds of health care performance measures that could be compared across the provinces and territories. Do you
think this kind of reporting would improve the quality of health care significantly, somewhat, not very much or not at all?

SIZMFICATIHEY s ssesvumsseusssrusssssiinumsassmsmmsmisammssionersssseraseressstsssnsesssnipans 01
SOTEWRNAL s csssisnsmusmasidismuesaissismssmstinmmonssagsadsesodvasseresgrosererassonsrvensogens 02
NOUVELY TNHCH cc2iis5ti0mrsmisarnsivasnssssasnsnsssnassnonsassssasaesssusnsrsseasssesssrsssrs oass 03
Notatall oo cmmnsintimeissnmnmasassasnesssnsasessessassssess suorassersebosmsssons 04
DRI 5mcsvssss sviems s R SR RS AT 555 B emsmr e smoweag sonsos Fonneniomegpensommisusns 98
REF ol sl isiam s sinsesesnsasnsvashoresgessubesrnensseonsbons 99
COMs3:

=> %

si IF((RAND3=#1),1,2)

it is the federal government's job, on behalf of Canadian taxpayers,
to make sure that funds transferred to the provinces for health care are
spent on health care and that national objectives for health care

quality are met by each of the provinces .............ccoeovvviuecerieerirreeieenn, 1
that since the provinces fund a significant portion of the cost of

health care and are responsible for delivering health care services,

they should not be told how to spend funds transferred from

the federal SOVEIMIMETIE .uussisinmiitamsss Biismasmemmsionivaisinonsesnsasssersses 2

GPC RESEARCH 2003/05/08 16:23 13



'

Health Canada - Pre-FMM

COM4:

= *

si IF((RAND3=#1),1,2)

that since the provinces fund a significant portion of the cost of
health care and are responsible for delivering health care services,

they should not be told how to spend funds transferred from
the fedetal SOVENIREIT, ..o cssosnarsimsomsstrssmsmimosissssssssmsassnsssnasesassessssmsissss 1

it is the federal government's job, on behalf of Canadian taxpayers,
to make sure that funds transferred to the provinces for health care
are spent on health care and that national objectives for health care
quality are met by each of the Provinces ..........coceeevercervnerinieesirennenns 2

QIA:

And, if such a report were to be published, would you prefer to see ONE national report with information on each province and territory
OR seperate reports for each of the provinces and territories?

[TV o oy e R, e M W o L. R | TR i 1
R ST o0 LR o Wi LRt e e T A 2
DY RN AL v v raesireden e e ol supypestevtmmne dumsatensas sss sty oytaniaes vososers syl nsussens 8
O ] R e o S I o B0 SOl B SR e 9

Q10:

Now, just a few questions about funding for health care. Some people say that <com3>. Other people say that <com4>. Which view
is closer to your own? IF NECESSARY: RE-READ LIST ’

Funds transferred should be spent on health care and
National ObJECTIVES THCE v cvesscssmmessnsruseressnshessisussvsisrissensesaisssesenssossns 01

Provinces should not be told how to spend funds transferred

from the federal gOVErnment ..........ccoeeeveiciniiiinininieeeie 02
| B YN I S HE K o n SR B o AR BRI o e 3 B pv e r e 98
A e T N ol I RO N MRy e 99

GPC RESEARCH 2003/05/08 16:23 14
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Ql1A:

Some people say that the provinces/territories should be required to spend any new health care dollars on specific areas such as
providing more coverage to care for people at home or purchasing more diagnostic equipment. ~Other people say that because each
province or territory has different requirements, they should be able to spend the money wherever they perceive the greatest need to be.
Which ONE of these two points of view is closer to your own? IF NECESSARY: RE-READ LIST

Provinces/territories required to spend on specific areas..................... 001
Provinces/territories spend wherever they perceive greatest need ......002
DINTINIA ... .conninnennsnnsossaisn s 386aRe8¥333R53 4343 4R EREVRREIS T 43S SURRsREROREARRR SRS RS TR A 998
REF ... s ensnessssiinmnriniivssss oo sas sonsssansssassssssvamssmoysvammsnsnaras pnsssntivenss 999
COMS:

= *

si IF((RAND4=#1),1,2)

that any agreement on health care between governments must
include additional investments in new areas as well as funding
101 {eXISHN G PrOSTATNS voovxmessssnsssistessessnsssssmssssyslinns sissensensovessnsnssisssesseosssyans 1

increased funding to existing programs must be provided before
investmerits ate Made I NEW ATEAS .usssiors fssssssrestonssimsmasismssassassssssssitss 2

COMG6:
=> ¥
si IF((RAND4=#1),1,2)

increased funding to existing programs must be provided before
investments are made in new areas

- ——— e — T
_— p N
that any agreement on health care between governments must

include additional investments in new areas as well as funding

e
Tor eaiiing BEOPIBINSL.. . oooes s corminsmerss sonsrdriasmantessanansstidasinisoe s ATRREITS 2. . :PQ‘X‘ WA @ \

(Q Q = aJatedtc Cavr\‘)--f-'}é,
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Q13:

If you had your way, would you... READ AND ACCEPT ONE RESPONSE ONLY.
Encourage your provincial government to WORK WITH the

federal government to implement changes to the health care system;...01

Encourage your provincial government to NEGOTIATE WITH the
federal government but not to implement any parts they
might diSagree With; ........ccceecvveriierieieeieiiericrireeeeeer et 02

Encourage your provincial government to ACT INDEPENDENTLY
of the federal government in reforming the health care system in

YOUT PIOVINCE OF LEITILOTY. .eeuveuirueirerierienerneiererresaesesierneseeeseereesesnseneones 03
IIRYINIAT s 2ottt ik mstbmnassnanmosponvanpionsiosstamengreenensasivoys coqupves sk sapss s rirhass 98
REE iciiiinn sosteston s itosnssvnssssmranes sessases ensssmnsensonensesonsyssessbapsesassimavsseshesins 99
Q14:

And now, I'd like to ask you some questions about you and your household. Please be assured that all your responses will be kept
entirely anonymous and absolutely confidential.In what year were you born? INTERVIEWER NOTE: ENTER 4 DIGIT YEAR - LE.

1974.
DK/ NA .ooooreerimninssesssnssssssasssssssneassssssssmmssssssssetsssssssssssssssssssssssnns 9999
GPC RESEARCH 2003/05/08 16:23 17
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Q1s:
For statistical purposes only, we need information about your income. All individual responses will be kept confidential. Please tell me
which category applies to your total household income before taxes for 2002. [READ - CHOOSE ONE ONLY]

TIndEr $10,000';:cummmsmmanssmmssssimsssssimsaavesssnsesemssiionsiios 01
$10.001 t0 320,000 .00 0050 s ssmssisssmessmssssnssssssssssisssssssnssmssasssvvassssnssnss 02
$20,001. t0:830,000.....::0tesssmmnsussvessssissvpssssamsesssis ssesssmsisssomsesianssding 03
$30,001. t6.540,000.5:5 cnsssmmns ool imrmsasmmsmm 04
$40:001 t0: 350,000 ccr0ssmmrmnmmmsss s e 05
$50,001:10:360,000.: <. coin i ismimssmnsimimesvsssmmam it miog e e 06
$60,001 10:870,000........cccruseorsienssassnenssbznns sresssonsasssassmensionsensasassssionsasorss 07
$70,001 10/ 380,000 5505 verssvissmsrmmsrmswsmmmmasn issssiimmesiisiskieiseshsnsnesivases 08
$80,001 £07590,000.: 55555555 ssssmssiamsommssssvismmmsisionss iosiasintbeSinsssesnonsonss 09
$90,001 10:$100:000 v mmsrissinssmmssmaminisimasimsismissonssarssmsaosmern 10
3100000 AN OVET uvssssisvsisasussisssismsamsisseimmins i o s s 5 soness 11
DK/ NA iosmesssnmsivimsmsssmnimbssmmmimsnmmnisimmminamsaamsimms s 98
REF suusssevesssmesunssssnsass sos oo mssessssssssss s vess mopsvamsseasnssssessnsssnesssnsvonssosssnions 99
Q16:

What is the highest level of education that you have reached? [DO NOT READ - SELECT ONE ONLY]
Some elementary (Grades 1-6) ......cusmsmismvisssnmrmssssmseisimmie 01
Completed elementary (Grade 7 0f 8) s sssssisvumosmasmssissssssssssssssas 02
Some high school (Grades =1 1) usasmssassssmurmmmvsvsmarsssnms 03
Completed high school (Grades 12 or 13).......cccccvevieienninieiienieeennn 04
Community college, vocational, trade school..........c.cccccevnririiiieninen. 05
SOMe UNIVEISIEY ;v ceussmsrssimssssnssvsnsnunssssssersssvbivseas B smvmassommuavsmsssansns 06
Completed university (Bachelor's Degree)..........ccoeevreervincccninnennn 07
Post graduate/professional school (Master's Degree, Ph.D., etc.) ......... 08
NOSCHOOINE .....ivsepeiviissinisesisssisinssiisianssmsmmmisviisinssstamsnimiong T 09
VOLUNTEERED: - DK INA i ussssssmssmsnsmserismiasnsrisns cisnsinntsissississnbosns s 98
VOLUNTEERED - REF99 .. cinciissiissnsdssssssvnssssssassasaesiosssossnsssssnssnssnies 99
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Q17:
Are you a parent or guardian of any children under the age of 13 years?
B e B e T o I W e e NN s, e, SO -1 X 01
e e DO T L O ORI O ON-c'or - T 02
DINIA . 5 ns rrtns oo amsms e mammomens ans sy samemsmaamensess sma s mom s s issasssain s ermens 98
RIEE : c50253: 850550 55356 in T hnarsons foaso vastbos sosssusssrasnessnnisessossvoravenssrougsasessensnisssy 99
Q18:
Are you or is anyone in your immediate family caring for an older family member?
B T N A TN 3 SO S S 1 ek SR S S 01
D11 it an eminansss s smsnnnshsanaiomeensesrons es nskuenabors e eby or eus R BB SEE 02
DEK/NA sossrsmiismssaiiissmssionmnsrmsronssiSonsnnsassas esene fomnvnesos sagresesniiss sessssssns 98
REF wvesssovsonmismmsscinsso i semsssimiosisss siiiisiisnenssnsassnsnmsesassessasiovsssensornens 99
Q19:
Have you used the health care system IN ANY WAY in the last six months?
YIBB cveunsnsnsin srasvass e ans s s S SRS 4355 445395 5 emmvaninessaprassssrasnssroncasnasesmaned 01
INO e sumssesavsnniiessssmssmamss s s svamssss os e F o IAF B TR R T34 ¥9 5 e ewemassonsibrsvistansassories 02
DRINA G osstveivsssssssssessmmsssisssss sisssossssssssssasiissssisissindomanasmssssonssassssassborss 98
REE 1 cyeiuses cunsssssvnnsssssnsoss st sedinsesyssssssnsss srass ssmiasvi fontpansnsansassmonsibnsonvasens 99
THANX:

Those are all the questions I have. Now, in case my supervisor would like to verify that I conducted this interview with you, may I
please have your first name only, or your initials? Name:

ENTER NAME HERE
REEUISED T8 et et e ol M e i = s 99
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FONE: ;
And just to check that I've dialed the right number, is this <TELO1 >?
WIBS 12 s sromstouiresymonesnesiusiograneeinererafnavaraestorssinetssossBinamsnsrrevisssasorasssereonssssses 1 =>INT99
INGIE o orovepmadsibunssmnsmmonsssnsmsseeSonbigoommssisangss snods saan sosmessembavers gonevasanvamsiinsamsans 2
RER <. coccciiisiiovenmasssssssnetassnanosonssssonsssonsspeonnensipstassrmmossssssisnesasivnsuseosssoasess 9 =>INT99
FON2:

ENTER NEW PHONE NUMBER (IN THE FORMAT OF: 999-999-9999)

INT99:
That's all the questions I have for you. Thank you for participating in this study. Have a great day/evening.
COMPICLEL-......corminrngrosimeresmsmsnissmndionsmanessensinamsseiSopperissronsssesfem vesus s CO D =>END

GPC RESEARCH 2003/05/08 16:23 20
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Q17:
Are you a parent or guardian of any children under the age of 13 years?
B e o R B e D e e B 01
] e e 02
G 98
B e e e L 99
Q18:
Are you or is anyone in your immediate family caring for an older family member?
B T . 01
N R e T e T 02
1D G n\ D O R S . O, 0 NI S W W S S, 98
RIEE i:5550500rmivisnone snsorensisnosusmmansassonasasstnssesoausesessanssgesesssiopssosssposionssusssmmss 99
Q19:
Have you used the health care system IN ANY WAY in the last six months?
P 4 R U SO SNOe S UE  N S S 01
IO isssmminissivinsisessiais sinsnsesavarssssssengssesnageresmevevespertssssessiasmssssosehskastssssssis 02
DIK/INA: o:cvcrsersssnisssasssining siesnpnnsnsessasassss ons posssenss semsngms s s er s s SSesAam SRS 98
RIBE osi5v00m0853 155555045005 i ansmesannaranessesragenssese snassensonsssesses susae s eas s SRS RS 99
THANX:

Those are all the questions I have. Now, in case my supervisor would like to verify that I conducted this interview with you, may I
please have your first name only, or your initials? Name:

ENTER NAME HERE .........cceoeiiiimmieiiieeeece e 77 O

REBUSEDI L o e o st o urete st s esson 99

GPC RESEARCH 2003/05/08 16:23 19
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FONE:
And just to check that I've dialed the right number, is this <TEL01 >?
Y G vscnanegonss s e T T SRR S R E i as mmsmevest eavesse el onn o ep oS s R A S AR R SRS 1 =>INT99
e e S 2
RIEH vssssssssssditismuasiatons mussanssrensivassenssss g sshiess s goessissss syEsmss sasersss ot 9 =>INT99
FON2:

ENTER NEW PHONE NUMBER (IN THE FORMAT OF: 999-999-9999)

INT99:
That's all the questions I have for you. Thank you for participating in this study. Have a great day/evening.
COMDIEIS cviiismsmmismumsomesmmensrnsevasenymsarssssssrsex smes s SR S emrs e eessns CO D =>END

GPC RESEARCH 2003/05/08 16:23 20
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INTRO:

Bonjour, je m'appelle et je vous téléphone de la firme GPC Research, une société professionnelle dans le domaine de la
recherche sur l'opinion publique. Nous nous adressons aujourd'hui & un échantillon de Canadiens choisis au hasard pour parler de
quelques questions d'importance. L'étude est effectuée sous la direction du gouvernement du Canada et toutes vos réponses demeureront
strictement confidentielles. J'aimerais vous rassurer, nous n'essaierons pas de vous vendre quoi que ce soit. J'aimerais parler a la
personne de votre ménage qui est d4gée de 18 ans ou plus et qui a été la derniére a célébrer son anniversaire. Correspondez-vous a ces
crittres? (DEMEUREZ A CET ECRAN AU CAS OU IL LEUR FAUDRAIT APPELER UNE AUTRE PERSONNE DU MENAGE)

Ol - CONLINUEZ ...ttt e, 1
SEX:

NE LISEZ PAS Sexe du répondeur

IS T e e L SR 1
FEMININ......oiiiiiiciciciie e et 2
LANG:

NE LISEZ PAS Notez langue du sondage ;

BNGHISH . evessimvsnminsmussssssossvasmsmesssasssh s isssonsihisiaiansmnssrrerenenssssssensseersns 1
| 311 (o7} <[ U S S O . SO 2
SCR1:

Parmi les membres de votre ménage, y compris vous-méme, y a-t-il quelqu'un qui soit & I'emploi de I'un ou l'autre des types d'entreprises
que je vais vous nommer : LISSEZ LISTE

une agence de publicité ou d'étude de marché...........cccoevvveriirencnnnenne. 1 =>INT
1S TNCHIAS, oichisa s sisianmrnass st b uamss oo oo OR RIS Foon s ER S nae s memm e me s b memdara s 2 =>INT
le gouvernement du Canada ............cceceeveveeinrereeiveieeeec e 3 =>INT
ou Un représentant €lU?..........ocoeevivinreinireee s 4 =>INT
RIEIN 0 oy fnmvenmonsercomsossohinss s srewssionsos vasvwssnminenvenbussiovmsshssmesvibrtiuess 9 X
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Q1:
En ce qui concerne les problémes que le Canada doit affronter de nos jours, sur lequel le gouvernement du Canada devrait-il, d'aprés
vous, se concentrer le plus? [QUESTION OUVERTE. NE PAS LIRE ACCEPTER UNE SEULE REPONSE.]

L SATIEC cuvuisunsmmsmissmsisnmansssasmissssivsnsissinminsmsnnnonssrassssuvenansonssenensnsoansnsssfos 01
AULEE 1o, v vsssumsssssmsiimsssns Aiim s T AR T AT oo s s anevamennrmsmsbesnessnenncessesepusslvtons 77 O
L D L oy 30 [, 98
ISBE TS ol s oimmestsens s 0 S TSRS gm0 99
Questions touchant les AUtOChtONES............c.eevveveeveeeereeeeeeeeeeeeo, 05
T G T e e e 06
Securite/Defense nationale ..............ceveeeveeieeeereeeeeeeeeeeeee e, 07
Dollar Canadith....covmmunsssmmssmminmens oo srnmemensisnessssrsns 08
Criminalite/VIOIENCe ..........civiviirierirenieririeneesiecscseseecseseeesessssssssssssnsnes 09
Deficit/dette/depenses du governement...............ocoevevevveveeeeeererrvnen, 10
B COTIOTIIC v 55553558 ms oS5535 i hmsrassnrsasasasasassogsanossassessrmssasesesssasasdss 11
Education/eColEs..........ouvuvuerriiieiicceceeteee e 12
Environment/pollution............coeeeeveieeeeinreuereeeeecces e 13
1501197123 61 110 (USSR 14
RETUTICS ionsuivsamsissvsmmmssiesssmnsiisiaminessmonsmnssanishssnonsansrasasiorserosasoresyesbosvessars 15
Innovation / technology .........ccvvuvueirueuieeiereieieieeceee e, 16
Emplois/CROMAEE «viisiississaisiscsiimsiossimenserosnsisessersssssrssarsenssrsrasssnsnsssssssans 17
SYSIEME JUTTAITUC corviansesssssimsnssisimsammsonsas ssamasansasmmnesnsssensnmnssessrareraessnes 18
UNIE NAONANE 55 ststsimsinse sitinssssesmansnsessassarasnsussrsrsesseiermmerassarsossasense 20
Conflits portant sur les droits de peche des Autochtones...................... 21
Pauvrete/les pauvres/aide sociale/les sans-abri ...........ccceevereevrevencnenne. 22
SEIVICES SOCIAUX ..euvuveverviiereririenerreieietessereeseeseseteseaesesasssesesseseseseesens 23
MaATChe DOUTSIET. ....c.ecveiieiiieeeiieieieiesicste ettt 24
Taxes/reformefSCaAlelTPS <. .. i imsesvsusemmmsssemsussasssssnshvasassssssssusse 25
Commerce/libre-echange/ ALENA/commerce mondial ........................ 26
........................................................................ 27
.............................................................................................................. 28
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Q2:
Dans I'ensemble, comment évalueriez-vous ['état du systéme de santé au Canada actuellement? Diriez-vous qu'il est excellent, trés bon,
bon, mauvais, trés mauvais?

BRCCEIE oo iviretmisi s i in s i o mneessnaemmnasmome s som s ovaessestraanponsesetivel 01
015 =751 7o) o (O S o USSR S i 02
BON . st e Bt e R evsn] 03
007 £ 13 07 Rt S S U U 04
TTESIAUVAIS vessssssrversmmmseses s s s r i e nntannansennssrs g ansmers ses sessereassd 05
L S 98
RET . csiunsmmmsmvssosssnssossossuasssniss s civinssnsnsmmessonas oonre sosseanenssstsns srossesessorssssss’ 99

Q3:
En utilisant une échelle de 1 a 7, ou 7 signifie « fortement d'accord », 1 signifie « fortement en désaccord » et le point milieu 4 signifie «
ni d'accord, ni en désaccord », étes-vous d'accord ou en désaccord avec les énoncés suivants. Diriez-vous que...?

PRESS OK TO CONTINUE......cccotvmiiereriierieereteeeteeeeeteseeneeeee s 1 D
Q3A:

Le trop grand gaspillage et la mauvaise gestion de I'argent disponible sont la cause des problémes du systéme de santé.
1 - Fortement en désaccord..........coevvrrivieieuireeiireeeeeeeeeeeeeeennans 01

2 - BN d€SACCOTA ......cvemeerrnrrecrcersnnronssesassesssneressosssesarassentiensesenesersssensans 02

3 - PlutOt en désaccord .........ceveueriereerieriiieiesiereeeeee e 03

4 - Ni d'accord ni en désaccord............cccvrreenuiririnincnnicenieeesseenes 04

5 = PIutOt d'acCord......cveueeeiiiieiieieeeieeeee s 05

6/~ D'ACCOLA ... e eumevssmessasiunsnssmmsnerssnssnsssannsossaesnsssossspasassnsrsssvsnesesssionsorssisy 06

T 20) 4 (981531 Al W2 T0TcTo) £ MRS S R o 07
INSP S0 csvssuvsussuunenssnsnssnesssssusssonsoamsmsssui s msvss o svass ss Ao AR SEVETEs (S A3HHE3830 98
T 99
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Q3B:
Récemment, le gouvernement FEDERAL A FAIT PREUVE de véritable leadership en matiére de réforme des soins de santé
1 - Fortement en déSacCord.............covoveuveeeeeemoooeoooeoooo 01
2 - BndésacCord .......ooovviuiuieiiieeeeeeeeeeeeeeee e 02
3 - Plutdt en désaccord ...........oovvveeeeereieeieeeeeeeeeeoeeoooeo 03
4 - Nid'accord ni en désacCord..............ovueveuvreirereemsroeeoooooo 04
5 = PIutdt d'aCCOTA......cvvoeieeeeeeceeeeeeeee oo 05
RSB LT (o R 06
7 - Fortement d'acCOrd...........c.veeveiveceeeeeeeeee oo 07
TR B iiiniasmmnnmenseemnsisemmst et e 35 SRS RS neam e etbens e e 98
L O S L A 99
Q3C:
Récemment, le gouvernement PROVINCIAL A FAIT PREUVE de véritable leadership en matiére de réforme des soins de santé.
1 - Fortement en déSacCord..............oveweeeeememoooooeoooooeoooooo 01
W B [ 1o ) 02
3 - Plutot en d€sacCord ..........uovvieeeeeeeeeeeeeeeeeeeeeeeeeoooo 03
4 - Ni d'accord ni en désacCord............ccovvevveereoeeeeeoeeoeooeoo, 04
3 - PIutot d'aceort., o wwuessesensoriiotomssmsmsssiasmimnsioms ommasdsismosonssssons 05
(R B 1e7cTs) (o SO e OO SR N R AR ) 06
7 - Fortement d'accord............cveviuvereeeeeereeeeeeeeeeee e 07
S e e e S 98
L e o e L B (Rl 99
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Q3D:

La véritable cause des problemes du systéme de santé est que le gouvernement fédéral ne contribue pas sa juste part.
1= Fottement €0 deSACCOTA. i itirmssssisimsisimmamnnsionmaesmmeonsnsossnsssseisssmes 01

PACS 257U [TT.ToTela) o U RSOOSR IO 02

3 = PItOt 61 ESACCOTA soimscismsmmissssissinmminssesinenmemsesnmmmastsrasmasnmenssrsrsnssers 03

4 - Nid'accord ni €n désacCord.............uvevomeeeeveeeeeeeeeeeeeee oo 04

T 24111 (3 o K2 TeleTo s o OO E Os  TE 05

(EE DI (67 cle) ¢ N N S 06

7 - Fortement d'acCord..........coueeuveveeeeeeeeeeee oo, 07

NSPHISIOL vovvrmmammnmsessmmssmsrssmim e e o 98
T 99

Q3E:

Une entente sur les soins de santé entre les provinces, territoires et le gouvernement fédéral doit apporter du changement au systeme et
non uniquement augmenter le financement.

1 - Fortement en dé€saccord..........ccoveeseessissississssssessonsiassossonnonnsonsessessesnes 01
2= BN dESHCEOTA «5urinsssrsssosmss rosssssisssis siom sosssssisiosssinsindsinnees sonnsrbammesnnne 02
3= PIOOten AESACOOT. v tvvssmesususiammssssnns sisnssassssisaes itiiviosnnmnsaainas simnsnesd 03
4 - Ni d'accord ni en déSacCOTd. . voiuicsmrmsisiissmssassisssnsnisessommessossasonesessnes 04
5 PHAtOE A ACCONH scssissrssmisissiaissmmstintormssmnssassnssnrsnsransassonsansasessssmmesnss seoss 05
6 = D'ACCOTA ... 06
7 - Fortement d'acCord..........ccvevveeiuiieieiieeceiicecce e 07
NSP [1810)...cionecsisirrerrsosmsressrassissnssesssdsusensossessossossissgsiiosssssssssssassassissssant 98
RET......ovosconmsmncasmngenssseosasumsvgronesnssnssusmas swess dbmessnsaestons mug ousspasssyeoesssousyes 99
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Q4:

Certaines personnes sont d'avis que le systéme n'a pas besoin de plus d'argent, mais qu'il doit plutdt étre mieux géré. D'autres prétendent
qu'investir plus d'argent dans le systéme contribuerait grandement a résoudre les problémes du systéme de santé. D'autres conviennent
qu'il faut investir plus d'argent, mais prétendent que cela ne sera pas suffisant, et qu'il faudra apporter des changements fondamentaux au
systeme. Lequel de ces TROIS points du vue se rapproche le plus du votre? AU BESOIN, RELIRE LA LISTE

Pas plus d'argent, une meilleure gestion.............c.ooevveivevevoeeeoool 01
Plus d'argent tout Simplement...............c.o.coeuevieeeoeeeeeeeereeeeeeeoe 02
Plus d'argent et des changements fondamentaux.................................. 03
D NSP /S0 e 98
L £ RO SN SN 1 e LSO 99

Qs:

Le gouvernement du Canada a / Plusieurs études ont proposé que diverses réformes soient apportées au systeme de santé. J'aimerais que
vous me disiez dans quelle mesure chacune des réformes proposées, si elle est mise en application, contribuerait a améliorer la qualité du
systeme de santé. Veuillez utiliser une échelle de 1 a 7, ot 7 signifie une « différence importante », 1 signifie « aucune différence » et le

point milieu 4 signifie une « certaine différence ». Que pensez-vous de...
PRESS 'OKAY' TO CONTINUE........cooomuieririrerrerececeeeeeeeeeeeseeeresenns 1 D

Q5A:

Un financement accru pour les soins a domicile afin que certains des services habituellement offerts dans les hépitaux, par exemple les
soins aux personnes en convalescence 4 la suite d'une maladie, puissent maintenant étre offerts & domicile.

1 - Aucune diffErEIICe .........c.evueeeeeiieeeeee e e e 01
2 oSS TR SR 3 naneamanssss ans asenetonsas amsaassssatanens s samnb s rs sssORaL e A RSSO 02
B s siTsivivaaiiissiosnarsnnsussnmorsnsntronsoneansansnsareinssssrersnsinassusendosesmmesssnessyssensent] 03
4 - Une certaine différence .........c.oovvivuviveveveieeieereeeeeeseeeeeeeeeeeeeeeesereenns 04
TR U PN DN RO T U IR " i, e s WD 05
(e S S AU W DN R AN e e, e LY. 06
7 - Une différence significative ...........cccecerveieirierieinieniereseseeenseennes 07
ISP S0 vuveeniimisventineneesestasissessdiasessvess nes saseiansssersssnssissseanhssamarasgl 98
§ 34 2 S S L I o SO e, IO T e 99
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Q5B:

Mettre sur pied des équipes de dispensateurs de soins de santé disponibles tous les jours, 24 heures sur 24, par exemple des médecins,
des infirmicres et infirmiers, des pharmaciens et des physiothérapeutes, que les patients pourraient d'abord consulter, afin de réduire
l'achalandage dans les hopitaux.

1 - Aucune difference ........c.oveuvvvieeeeeeeeeeieee e, 01
o Sy N S 02
B T e e 03
4 - Une certaine différence .............ooceeeiueveeeeeeeeeeeeeeeeoeeoeoooe, 04
e e 05
Y T 06
7 - Une différence significative ..........ceceuvveeeieceieeeeeeeeeee e eeeee e 07
NIBP L B0, cccrsiorssnsinississsssies massssiasssinibis s wiesrsmarssmosmesansvreweveyssssssessisss 98
L e e e e 99
QS5D:

Mettre en place un systéme de dossiers de santé électroniques afin que les antécédents médicaux d'un patient soient facilement
P Yy q q p

accessibles aux dispensateurs de soins de santé et que les patients n'aient pas a subir les mémes examens chaque fois qu'ils consultent un
nouveau dispensateur.

1 - AUCUNE QIffETENCE ... ..cuecviieeieeeceeceeceeeeeeeee e e e e e oea 01
N SO 02
3k 4 SRR SR e e mem e Femmsemmnmsansts ae s e asons s vene wRsRre BSR4 SRR R AR 03
4 - Une certaine difference ...........ccoeeveveieevieeeeeeeeeeeeeeeeeee e e eseeen 04
S S S ST o R 05
. U G (SRR SO . 06
7 - Une différence significative ..........ccceeueevrieireereeeierieeeeceeeeeseen, 07
ISP S D teevoven ossenrestonsvmnens smsguonsomensioneyemesssssensif sy osmsssssesonmsns dosssss 98
REE .....ocismsvonyssvershismm i fis e nons sy s e e ess Eess (R aes 99

GPC RESEARCH 2003/05/08 16:23 F



Health Canada - Pre-FMM
QSE:
Accroitre I'acces aux services de diagnostic et de traitement tels I'IRM, le tomodensitogramme et d'autres équipements médicaux.
1 - Aucune difference ..........couvueueuiuieieeenicieeeeceeeeeeeeeeee e 01
A R SRS AH 3 e sy et s e e A A S SRR SAAS 02
B s e e TR T S ST iR o e Ammem e seme e e s ov s o s oA S PRGOS 03
4 ~"Unie ceTtaine QUFFCIENGE sussimmisiimmosissisremsersnensssemsmrsessisssseresesaias iy 04
TR sy e S B B TS oo e O PR PSR LS 05
- S S TS S N U St 06
7 - Une différence significative ............o.eueveeeeeerveeereserseseeseo 07
BEBP T B0, vurseressosoncssonsssiossonsssosssisnisss ssssnasssamguress cemevsnersons sresesssssmiss s vasios 98
REF ... scommnsstissssemmsisssmsiossiossissssssimmmmsonsens smomesmomis sosrs o Kess s ssinstnd 99
QSF:
Assurer aux Canadiens l'accés aux médicaments dont ils ont besoin sans devoir faire face 4 des difficultés financiéres graves
1 - Aucune difference ........ocoviiereeeueueeiereecececececeeeeeeeee oo 01
e RS RR A EARH 45w s e B S SRR EISS 02
B e A PR3 rrmmiinee e res g s osus sowomsnensvasBsssspmssensasticmsensnis 03
4 - Une certaine différence ..........ccovvveeererereveieeeieerieeeeeeeeeeee e, 04
D AR AT E O SRS Sxens Fevnmnanmonasomsashavesens foeiems svsowstuasnsssacasssrssend 05
00 o450 T o5 S ERE s s navangessarssmsmes ensmraamenmansvns Lo e e R vy LR AR S R 06
7 - Une différence SIgmifiCative .........cc.oevevereuiuiereieeeieceeeeeeeeeeeeeeeeseeeens 07
NEP IS0 cisrsscssssississnssrmsnasstssesasssnsnsnssessonensssrersaersirssnssaomssnessssegsssssssssnd 98
RO 5500555500335 nmn s omemsvsesssannans segeonsgonsasssmse sonen ogyme s s onehsns s PR A RS 99
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Q5G:

Mettre plus d'emphase sur les modes de vie sains, l'activité physique et les meilleures habitudes alimentaires afin d'aider & prévenir les
séjours a I'hépital.

1 - Aucune difference..........ccovvvevreinieeeeeeeeeeeeeeeeeeeee oo 01
e U SO SDT. E 02
e OO SO0 SNSRI A S 03
4 - Une certaine différence ............oovoeeeeeveeveereoeseoooeoeooooooeoo 04
T e e e et e Py e e B 05
O .. S 06
7 - Une différence signifiCative ..............co.cvueveeerrvenesrereoeeoeoo, 07
ISP /S0 wssssivisssssiscassenserensassosersosmsmensysssssssrssyssess eme s ssssesssrmsni o, 98
RIEE rinsci565550 000 Sensnsnsthnssomsummevensns s ss s oo i e e e 99
Q5H:

Fournir des prestations par le biais du programme d'assurance-emploi a ceux qui doivent temporairement quitter leur emploi pour
prendre soin d'un enfant, d'un parent ou d'un conjoint gravement malade ou mourant.

1 - Aucune difference ...........oooveeveveeeceeeeeeeeeeeeeeeeeee e, 01
R Ee N NS S 02
T o S S SR O DR S 03
4 - Une certaine différence ...........oovvvveveeeereeeeeeeeeeer oo, 04
S N S S S YR WO 05
TS LS N SO OSSN S 06
7 - Une différence significative ..........ocovuveeveviererererereeseeeeseeeeeeenns 07
ISP S0 . cenrerrnesmesarveiueiummepusessnssmenssassmssnssssmsssmesonsissasedssssnsssssstaned 98
00 51 el e o s S e SN U W R Rl contes . e B 99
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QsI:

Mettre en place une stratégie nationale visant a améliorer la sécurité des patients et a réduire le nombre d'erreurs médicales.

1 - Aucune difference.........oooveuviiieiieeiiee e, 01
2 s AR H S5 s i mesnanonar e renmesesnanonsrnet eVt bR RS e et S s 02
TS R S 03
4 - Une certaine difference ...........oooveueieeeeee oo 04
U T S 05
R S L S, S S 06
7 - Une différence significative ..............co.ovuveecevereeeeeeeeneeeeeeren, 07
ISP Si0: vuvminssinssonsnansensnsossossesnorsiorsssestssssssassssssassss sess e s siemoiTss s e mmnn 98
REE siiiiiciiiniissssenmmmsaseessrevonssensorsrsvssissssssssssssinssss s s it s sissihosssic toussssen e 99

Q6:
Les gouvernements fédéral, provinciaux et territoriaux se rencontreront sous peu afin d'en arriver a un accord sur un plan de réforme du
systtme de santé au Canada. Quelles est la probabilité, selon vous, qu'ils parviennent a un accord? Diriez-vous que cela est ...? LIRE

LA LISTE

TTES Probable.......covvoveiuieiiiceeee e e 01 =>RAN2
Quelque peu probable...........c.eviierrueuereieieiieceeeee e 02 =>RAN2
Tr€s Peu Probable..........ccocueviveiniieirieieree e 03

Pas du tout probable............c.cceuviriinieinieie e 04

BRI BN, s coeccemsimemsens st s R e RSSO AS SHEFSH SHeEed 98

REBE . oorvveesee s eornensverensusesissessitontiss sesosese sansss s e s s e S TSR 99

Q7:

Selon vous, quel est I'élément le plus significatif qui pourrait les empécher de parvenir a un accord? (N'ACCEPTER QU'UNE SEULE

REPONSE)

PIECISEZ ..ierevenessssansassssnsessesssnsamsssassasssssssassssnarasssssnnassssoss saosernnnsssnmnosors 77 O
ISP VS 0L s e e vermnsesinsaoss vnsssebusmgrase sress sonassadonsseodinmevenses siblswvendosuwersapes 98
RIEBE ... .. i o svnnsetvemvnnns bowonmrisbesomnessons sonnosousoetnadbourees sovsssmmsmssssommsbnosss ioines 99
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COM1:

=> %

si IF((RAND2=#1),1,2)

si le gouvernement fédéral n'arrive pas & obtenir la coopération
des provinces afin de mettre en ceuvre la réforme du systéme

de santé, il ne devrait faire AUCUN investissement additionnel
dans le SYSIEME...........cccuemrerieieienreee et 1

le gouvernement fédéral DOIT investir davantage dans le systeme,
avec ou sans l'accord des provinces sur la fagon dont les fonds
seront mis & CONTIBULION .......c.cveveuriveuereiireeesceeceeee e 2

COM2:

=> %

si IF((RAND2=#1),1,2)

le gouvernement fédéral DOIT investir davantage dans le systéme,

avec ou sans l'accord des provinces sur la fagon dont les fonds
seront mis & CONtIIBULION .......evvvvieiierieicccccecee e 1

si le gouvernement fédéral n'arrive pas a obtenir la coopération des
provinces afin de mettre en ceuvre la réforme du systéme de santé, il
ne devrait faire AUCUN investissement additionnel dans le systéme.....2
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QS8:
Certaines personnes sont d'avis que <coml>. D'autres personnes prétendent que <com2>. Lequel de ces points de vue se rapproche le
plus du vétre? IAU BESOIN, RELIRE LA LISTE

Le gouvernement fédéral ne devrait pas investir davantage dans
le systéme sans avoir obtenu la coopération provinciale...................... 01

Le gouvernement fédéral doit accroitre ses investissements avec ou
sans la coopération Provinciale ............cooeveevreeeeiviereceeneeseesessn, 02

Maintenant, supposons que les deux paliers de gouvernement s'entendent sur une série d'objectifs visant a améliorer la qualité des soins
de santé, par exemple garantir qu'un certain pourcentage de la population ait accés a une équipe de dispensateurs de soins de santé tous
les jours, 24 heures sur 24, fixer une période d'attente maximale pour certaines interventions chirurgicales ou une durée maximale des
visites dans les salles d'urgence. Tous les ans, on exigerait que chaque province présente un rapport a l'intention du public traitant de
mesures comparables d'une province ou d'un territoire a l'autre et présentant le degré de réussite dans l'atteinte des objectifs. Croyez-
vous que ce genre de rapport améliorerait la qualité des soins de santé, de fagon significative, quelque peu, trés peu ou pas du tout?

Die fagon SIENIfICAtIVE ...iviesssisimsssisiniminmmmsrominrereesesiossessarsssssieoised

QUElqUe Pel:s. issvisivssassmsivmins
Tres petl.cesie
Pas du tout ...
NSP / SiOkcusassevsiiisnssmsmssssivns
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COM3:
=55 %
si IF((RAND3=#1),1,2)

le r6le du gouvernement fédéral, au nom des contribuables

canadiens, est de s'assurer que les fonds transférés aux provinces et
désignés pour les soins de santé sont utilisés a cette fin; elles sont
également d'avis que chaque province doit atteindre les objectifs
nationaux visant la qualité des soins de santé..................cooevereueeennnnnn. 1

puisque les provinces subventionnent une partie importante du cot

des soins de santé et qu'elles sont responsables de la prestation de

ces services, elles ne devraient pas se voir dicter I'affectation des

fonds transférés par le gouvernement fédéral...............ccocvvevevriiereinnnnn, 2

COM4:

=> *

si IF((RAND3=#1),1,2)

puisque les provinces subventionnent une partie importante du cofit
des soins de santé et qu'elles sont responsables de la prestation de

ces services, elles ne devraient pas se voir dicter l'affectation des
fonds transférés par le gouvernement fédéral............cocceevvrvnivienninnennn. 1

le role du gouvernement fédéral, au nom des contribuables canadiens,
est de s'assurer que les fonds transférés aux provinces et désignés

pour les soins de santé sont utilisés a cette fin; elles sont également
d'avis que chaque province doit atteindre les objectifs nationaux

visant la qualité des soins de Santé ...........ccocccueveeiveiiniciciiinnceieeene 2
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Q9A:

Et si un tel rapport devait étre publié, préféreriez-vous UN SEUL rapport contenant des informations sur chaque territoire et province
OU un rapport distinct pour chaque province et territoire?

Un Ul TaPPOTL ...t 1
Des rapports distincts ...................... e e e r ek s 2
MIBE § B0, suvusonasssisisssrmmmmrmme ireisssmssemonernsivseesessrsssasssmssesisls 8
REF s coummeensmsrastrassssss it sisssssonsionesmnonss asnesenesserenss sy sis s veneas s asvnnssss 9

Q10:
Jaimerais maintenant vous poser quelques questions au sujet du financement des soins de santé ... Certaines personnes sont d'avis que

<com3>. D'autres, par contre, soutiennent que <com4>. Lequel de ces points de vue se rapproche le plus du votre? AU BESOIN
RELIRE LA LISTE

Les fonds transférés doivent étre affectés aux soins de santé et
les objectifs nationaux doivent &tre atteints.................ccocverrevreevrrnnnnnn, 01

Les provinces ne devraient pas se voir dicter la fagon de dépenser

les fonds transférés par le gouvernement fédéral ...............ccooueuvunnn.n., 02
NSP /8.0, ettt 98
114 OF 7 R T O e, S e O, S L R S 99
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Q11A:

Certaines personnes sont d'avis que les provinces et territoires devraient se voir dicter 'affectation de nouveaux fonds pour les soins de
santé a des domaines précis, par exemple une meilleure couverture pour les soins & domicile ou l'achat d'équipement de diagnostic.
D'autres soutiennent qu'étant donné les besoins différents de chaque province et territoire, ceux-ci devraient étre en mesure d'affecter les
ressource financieres 1a o ils jugent que le besoin est le plus grand. Lequel de ces points de vue se rapproche le plus du votre?

Les provinces et les territoires devraient se voir dicter I'affectation
88 BB, cissimsisssits sssarseensesmrerenssasboesysssdisesssssssss ssmsssmssssmsis smmmmemnoeseti 001

Les provinces et les territoires devraient étre en mesure d'affecter
les ressource financiéres 1a ou ils jugent que le besoin est

1e PIUS Grand. ...........cccveuiiiinimeieeeeeeeeeeee e 002
INSPUL B .o e icmenmevossos curvsmesesss sosas sesiss soness o858 immimmsms emonsrossyesessesiaes 998
BER siisitcimmnromrssmasoossessesmensessat s s 55885558555 i meneemms s emeciaens 999
COMS:

=> *

si [F(RAND4=#1),1,2)

d'avis que tout accord relatif aux soins de santé conclu entre les
gouvernements fédéral, provinciaux et territoriaux doit inclure

des investissements additionnels dans de nouveaux secteurs en

plus du financement des programmes existants....................co.oorvunen.... 1

d'avis qu'il faut d'abord accroitre les investissements dans les
programmes existants avant d'investir dans de nouveaux secteurs.......... 2
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COMBG6:
=> *
si IF((RAND4=#1),1,2)

d'avis qu'il faut d'abord accroitre les investissements dans les
programmes existants avant d'investir dans de nouveaux secteurs.......... 1

que tout accord relatif aux soins de santé conclu entre les
gouvernements fédéral, provinciaux et territoriaux doit inclure

des investissements additionnels dans de nouveaux secteurs en

plus du financement des programmes eXiStants....................coocovvueerunnn. 2

Q11:

Certaines personnes sont <com5>. D'autres soutiennent <com6>. Lequel de ces points de vue se rapproche le plus du votre? IAU
BESOIN, RELIRE LA LISTE

Inclure des investissements additionnels dans de nouveaux
programmes et financer les programmes existants................c..coco......... 01

Accroitre le financement dans les programmes existants avant

d'investirdans de noUvVeaux Programmes..........o.ceeverererererrrinnrrrenenenans 02
ISP 8.0, wicumisssnsnnspesomssssshosssssemmss s sms s i esiarasssesissss 98
RIEF vassnsussossons s s oesrisenths o sususssss s smsmsussouissa s sio e msssaas (o0 s 58ns f edinsminsnsnssons 99
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Q12:

Maintenant, supposons qu'en vertu d'un accord sur les soins de santé, les gouvernements fédéral, provinciaux et territoriaux mettent sur
pied un organisme consultatif, regroupant des représentants du grand public, des dispensateurs de soins de santé et des gouvernements.
Ce groupe serait responsable de présenter un rapport annuel aux Canadiens et a leurs gouvernements sur I'état des soins de santé et la

mise en ceuvre de l'accord. Croyez-vous qu'un tel organisme consultatif améliorerait la qualité des soins de santé de fagon significative,
quelque peu, trés peu ou pas du tout?

De fagon Significative.........ccovuvvreruererenroeeeeceeeeeeeeeeeeesssesess oo 01
L5101 O ————— PO WU S 02
TIBS PO sorvsscsnscunivssnsssiaimsbinaiassmsssnomemsammsssssnsns vensamssa asssssssstassssiindorigs 03
P8 B WOME s simiverinmsitiarmssmsmmmmrsssssomspusmesbonss s assserinssssssss sesssmusssssaes 04
DBP L SN sissusismmsmammiminimnmmmmmanesomsonprer sy s assy sz 98
BEF »vcivmrsmmsusmsissasmisissiasinmprymemsmmnismawmessissssepspiesopsmsssst s 99

Q13:

S'il n'en tenait qu'a vous, choisiriez-vous... (LIRE ET N'ACCEPTER QU'UNE SEULE REPONSE)
D'encourager votre gouvernement provincial A TRAVAILLER

AVEC le gouvernement fédéral afin de mettre en ouvre les

changements au systeme de Santé............ccooveverrererrercneverieeieesieenenans 01

D'encourager votre gouvernement provincial 8 NEGOCIER UN
ACCROD AVEC le gouvernement fédéral mais & ne pas mettre
en ouvre toute section avec laquelle il était en désaccord ..................... 02

D'encourager votre gouvernement provincial 2 AGIR
INDEPENDEMMENT du gouvernement fédéral en matiére de
réforme du systéme de santé dans votre provinceou

TEITItOITENSP # SOk vesivnrss ssmsrsmsaniosisssis s el s e s S T8 b en e s 03
L e o L T e 98
T . 99
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Q14:

J'aimerais maintenant, vous poser quelques questions a propos de vous-méme et de votre ménage. Je tiens a vous assurer que toutes vos
réponses demeureront anonymes et confidentielles. En quelle année étes-vous né? NOTE DE L'INTERVIEWEUR : INSCRIRE
QUATRE CHIFFRES POUR L'ANNEE - SOIT 1974.

DRSINA oo i snmnsssmisaiosiasmmasne ssansesssesorsasnsrsssrneasysssssssess 9999

Q15s:

Uniquement a des fins de statistiques, nous avons besoin de renseignements au sujet de votre revenu. Toutes les réponses individuelles
demeureront confidentielles. Veuillez m'indiquer laquelle des tranches de revenu suivantes correspond au revenu total de votre ménage
avant impdt en 2002. [LIRE - N'EN CHOISIR QU'UNE SEULE]

Moinis d& TO 0008 c.c.ccuismmsisismsasssnssmmmmnsnesonssonesssorsaseomssrersnsonssisissssossasons 01
Entre 10 001 $ €620 000 § .ccoviviiviviiisnsnmmrnnssmoseseseroncssessssssessenersssssssins 02
Entre20 001 $ €630 000 $ covocivssiorasisnmionenssarsssasssercnstomesrssssnssnssent 03
Entre 30 001 $ €t 40000 $ ....vvoveeererireeeecece e, 04
Entre 40 001 $ €t 50000 8 ....ovovvvveeieeeeeeeeeeeee e 05
Entre 50 001 $ €t 60 000 $ ......ooevveveeceeeeeeeeeeeeeceeee e 06
Entre 60 001 $ €t 70 000 S ....ovovrviereeereeectceeeeececeeeee e 07
Entre 70 001 $ €t 80000 $ ....oeeviereeeeceeeeeeeeeeee e 08
Entre 80 001 $ €t 90 000 $ .....eoevevvereeeeeeeeeeeeeeeeee e 09
Entre 90 001 $ et 100000 S .....oeoveeemrmeiereieeieeeeeeeeeee e 10
100 000 $ € PIUS ..ottt 11
NSPUISION. .....comeevonameresinsemsomsasssiribmans e s ssnrmsepie s sassmssessassssa s asis 98
2 2 T R S ol S 3-8 A e o SERE RS S, 99
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Q1e:
Quel est le niveau de scolarité le plus élevé que vous ayez atteint? [NE PAS LIRE - NE CHOISIR QU'UNE SEULE REPONSE]

Une partie du primaire (1re & 6€ année) ..............coooovevveeeeecereren, 01
Ecole primaires (7€ 0u 8€ aNNée) .....ovveuveeeeeeeeeeeeeeeeeee, 02
Une partie des études secondaires (9¢ a 11e année)...............coovn..... 03
Diplome d'études secondaires (12e ou 13e année) ................coovovvn.... 04
College communautaire, école professionnelle, de métiers.................. 05
Certains crédits UNIVErSItaires. .............vv.eveeveeeeeeeeerereosoene e 06
Dipléme universitaire (baccalauréat).................o.oovvevereovoereoooo . 07
Etudes de deuxiéme cycle / professionnelles (maitrise, doctorat etc.) .08
AUucune SCOIATISAtION ........veveevrieieieceeceeeeee oo ees e 09
P35 0) 0 6100 0) 0 N N 98
A REPONDU - REFUS........cooooommioeerremsesoresseesseosseees e 99

Q17:

Etes-vous le pere / la mere ou le tuteur / la tutrice d'un enfant agé de moins de 13 ans

Ot A S 1 L BT Sy S R LT - Cn o R 01
T e e I D S < S Sa 02
NSRS O, . o e e 98
24 2 S U SN o, U O e N S 99

Q18:

Est-ce que vous-méme ou quelqu'un de votre famille immédiate prend soin d'un ainé de votre famille?

U v s et 3 B e o s sabms s asmn s wen e se s are wogeaonenemen bopvrsspesl 01
INOTL it 3000 o smnsnenssnesnmmsrsssensonnessshenmssossiononssrsonsnnesssoesnsssyssssnssssinsssEsamssseiass 02
NSP /8.0 aeeeerteeerteereetcresrsrseressessensssesessessessssnssassssessessssessessessanens 98
RER ....... oo tomuesimntriimimn s sty h i sssise s tareimeesks st e aentud 99
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Q19:
Avez-vous utilisé le syst¢tme de santé POUR QUELQUE RAISON QUE CE SOIT au cours des six derniers mois?

L 1 R S 01
TR0, vususomessonnsssmsusinssasassiisssiomanmmmense s mesmessnss ers s RS SRR SRR 02
NS FBUD . scnrnsmmarsimssviosiiissmimmmmmsensness seeor sphesmsssmmss s s 98
2 21— e R 99
THANX:

Je n'ai plus d'autres questions & vous poser. Maintenant, advenant que mon superviseur veuille vérifier que nous avons bel et bien
effectué cette interview, accepteriez-vous de me donner uniquement votre prénom ou vos initiales? Nom :

INSCRIRE LE PRENOM ICL.......ccmmmmrooieoioooneeeeeeoeoeeeeoeeoooo 77 O

REFUBE 1z s ss5sss751565355 stannaneencermmosessssyessasaess ssesss s stsssetmmomens o, 99

FONE:

Et simplement pour m'assurer que j'ai composé le bon numero, ai-je composé le <TEL01 >?
IO smcosssamasassasstinsssmmmmensormomneiossnions e g R A S e oe st 1 =>INT99
L N S Ao L 2 '

BEF covsscnsmusniamsisssmensememmmusinomercymoessst sissssssssrsiesssvssssssssisssmsssstimmmmonsnsnsese 9 =>]INT99
FON2:

Entrez nouveau numereux du telephone (999-999-9999)

INT99:
Je n'ai plus d'autres questions a vous poser. Merci d'avoir participé a cette étude. Bonne soirée.
COTHPICIET . isiucanascssiiion samsionramersemnerssaseronsussosorsrasmensgusssitsgesegssssdississvss CO D =>END
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Health Canada — Pre-FMM - Final Results

Thinking about the issues facing Canada today, which ONE would you say the Government of Canada should focus on most?

PROVINCE OF RESIDENCE

REGION URBAN/RURAL
Prair- BC/
TOTAL NF PE NS NB QcC ON MB SK AB BC North Atl QcC ON ies North Urban Rural
Q1
WEIGHTED TOTAL: 1506 35 8 43 27 362 571 54 53 154 188 11 114 362 571 261 199 1204 302
Unweighted n: 1506 30 10 50 40 311 403 100 100 251 201 10 130 311 403 451 211 1128 378
Health 50% 73% 15% 61% 52% 56% 49% 46% 39% 40% 48% 40% 59% 56% 49% 41% 48% 49% 54%
++ +++ -- --- ++ +4++ -——-
Other 7% 0% 0% 1% 10% 10% 5% 1% % 8% 8% 14% 3% 10% 5% 7% 8% 7% 6%
- +4+4+ -- -- - +++ --
None 1% 1% 0% 0% 0% 1% 2% 7% 0% 2% 0% 0% 0% 1% 2% 2% 0% 1% 2%
++++ +
DK/NA 6% 10% 10% 8% 13% 6% 6% 5% 7% 8% 4% 0% 10% 6% 6% 7% 4% 6% 9%
+ & - -- ++
Aboriginal / 0% 0% 0% 0% 0% 0% 0% 0% 2% 1% 0% 0% 0% 0% 0% 1% 0% 0% 0%
Native Issues +4+++ ++
Agriculture / Farming 0% 0% 0% 0% 0% 0% 0% 0% 4% 0% 0% 0% 0% 0% 0% 1% 0% 0% 1%
) ++++ ++ -- ++
National Security / 3% 0% 14% 5% 0% 0% 3% 6% 4% 4% 3% 0% 3% 0% 3% 4% 3% 3% 2%
Defense e ++ i ++
Canadian Dollar 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Crime / Violence 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 1% 0% 0%
+ +
Deficit/Debt/Government 3% 0% 0% 1% 0% 2% 1% 4% 4% 6% 5% 18% 0% 2% 1% 5% 6% 3% 2%
Spending i +++ ++ - —— +++ +++
Economy 5% 0% 14% 2% 3% 4% 5% 4% 3% 6% 5% 13% 2% 4% 5% 5% 6% 5% 3%
Education / Schools 4% 0% 0% 0% 5% 1% 6% 1% 1% 6% 5% 0% 1% 1% 6% 4% 5% 4% 2%
mmme +++ + ———— ++4+ + =
Environment / polution 2% 0% 0% 2% 1% 2% 3% 3% 3% 2% 2% 0% 1% 2% 3% 3% 2% 2% 2%
Immigration 1% 0% 0% 0% 0% 1% 1% 0% 0% 1% 0% 0% 0% 1% 1% 0% 0% 1% 1%
Refugees 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Innovation / Technology 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Jobs / Unemployment 3% 0% 14% 0% 1% 3% 3% Q% 4% 1% 4% 4% 1% 3% 3% 2% 4% 3% 2%

GPC Research
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Health Canada — Pre-FMM - Final Results

Thinking about the issues facing Canada today, which ONE would you say the Government of Canada should focus on most?

PROVINCE OF RESIDENCE REGION URBAN/RURAL

TOTAL NF PE NS NB QcC ON MB SK AB BC North Atl. QcC ON ies North Urban Rural

WEIGHTED TOTAL: 1506 35 8 43 27 362 571 54 53 154 188 11 114 362 571 261 199 1204 302

Unweighted n: 1506 30 10 50 40 311 403 100 100 251 201 10 130 314 403 451 211 1128 378

Justice System 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

National unity 0% 0% 0% 0% 5% 1% 0% 0% 0% 0% 0% 0% 1% 1% 0% 0% 0% 0% 0%

++++ S+t

Native Fishing Dispute 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

+ + - +

Poverty/the poor/ 3% 3% 0% 2% 3% 4% 3% 0% 1% 0% 1% 0% 3% 4% 3% 1% 1% 3% 1%
Welfare/Homeless + = = 2 = e =

Social Services 1% 3% 0% 0% 4% 1% 1% 4% 0% 0% 1% 0% 2% 1% 1% 1% 1% 1% 1%

+ +++ -

Stock Market 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Taxes/Tax Reform/GST 3% 0% 0% 7% 0% 2% 4% 5% 5% 3% 5% 0% 3% 2% 4% 4% 5% 4% 3%

Government Waste/Abuse/ 0% 0% 0% 0% 0% 0% 0% 0% 0% 2% 1% 0% 0% 0% 0% 1% 1% 0% 1%
Mismanagement 4 ¥ 4 $

War/Peace/Irag 7% 9% 32% 12% 3% 4% 7% 12% 16% 6% 7% 11% 11% 4% 7% 9% 7% 7% 7%

o ++ ++++ + -—- +
Gun Registry Waste/ 1% 0% 0% 0% 0% 1% 0% 1% 0% 3% 2% 0% 0% 1% 0% 2% 2% 1% 1%
Mismanagement +44 4+
Chiz: (.01) (.01) (-20)
Margin of Error: 3 18 31 14 15 6 5 10 10 6 7 31 9 6 5 5 q 3 5

-0
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Thinking about the issues facing Canada today, which ONE would you say the Government of Canada should focus on most?

GENDER LANGUAGE AGE CATEGORY MAIN ISSUE HOUSEHOLD INCOME EDUCATION
$21- $41- $61- HS or Col-
TOTAL Male Female Engl. French 18-29 30-39 40-49  50-59 60 + Health Other < $21K 40K 60K 80K $80K + less lege Univ.
Q1
WEIGHTED TOTAL: 1506 725 781 1152 354 304 354 520 146 164 753 732 190 421 326 193 226 524 571 398
Unweighted n: 1506 752 754 1197 309 222 244 383 293 344 159 725 213 437 309 174 213 594 508 391
Health 50% 43% 57% 48% 55% 44% 48% 51% 53% 59% 100% 0% 44% 52% 54% 47% 50% 47% 53% 50%
-——— +4++ -- ++ -- ++++ ++++ —<-- - -
Other 7% 8% 5% 6% 10% 8% 7% 5% 7% 10% 0% 14% 10% 6% 6% 8% 6% 9% 4% 8%
++ -= == +++ -- ++ - ++4+ ++ ++ =
None 1% 2% 1% 2% 1% 2% 2% 1% 1% 1% 0% 0% 2% 2% 0% 2% 0% 2% 2% 0%
++ - - + -———
DK/NA 6% 5% 7% 6% 7% 7% 5% 7% 2% 6% 0% 13% 12% 6% 6% 3% 3% 9% 7% 2%
= + -—- -——— +4+++ ++++ -- ++++ e
Aboriginal / 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Native Issues
Agriculture / Farming 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 1% 0% 1% 0% 0%
- ++ ++ ++
National Security / 3% 2% 3% 3% 0% 5% 2% 2% 3% 2% 0% 5% 3% 2% 2% 4% 3% 2% 3% 2%
Defense +++ --- ++ ---- ++++
Canadian Dollar 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Crime / Violence 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0%
+ = +4+++ - +
Deficit/Debt/Government 3% 4% 2% 3% 2% 0% 4% 3% 2% 3% 0% 5% 1% 2% 3% 3% 5% 2% 3% 3%
Spending ++ -- -- -——— +4+++ - +++
Economy 5% 8% 2% 5% 5% 2% 6% 6% 6% 3% 0% 10% 2% 4% 4% 9% 8% 4% 3% 8%
+++4+ i -—- + -- ——— +4+++ - +++ ++ w= +++
Education / Schools 4% 3% 4% 5% 1% 8% 3% 3% 3% 0% 0% 8% 4% 3% 5% 3% 5% 3% 5% 3%
++++ == +4+++ -—=- ———— +++4+ +
Environment / polution 2% 3% 2% 2% 2% 5% 3% 1% 2% 0% 0% 5% 1% 3% 2% 3% 4% 0% 3% 4%
+++ -- -- e ++++ = T +++
Immigration 1% 1% 0% 1% 1% 1% 2% 0% 0% 0% 0% 1% 0% 1% 1% 1% 0% 0% 1% 0%
+++ - -=- +++
Refugees 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Innovation / Technology 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Jobs / Unemployment 3% 5% 1% 3% 3% 4% 3% 2% 3% 2% 0% 6% 4% 4% 3% 1% 1% 2% 2% 4%
ey g - +H++ ++ = o
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Thinking about the issues facing Canada today, which ONE would you say the Government of Canada should focus on most?

AGE CATEGORY MAIN ISSUE

HOUSEHOLD INCOME

WEIGHTED TOTAL:
Unweighted n:
Justice System

National unity

Native Fishing Dispute
Poverty/the poor/
Welfare/Homeless
Social Services

Stock Market

Taxes/Tax Reform/GST
Government Waste/Abuse/
Mismanagement
War/Peace/Iraq

Gun Registry Waste/
Mismanagement

Chiz:
Margin of Error:

GPC Research

TOTAL

1506

1506
0%
0%
0%
3%
1%
0%
3%
0%

7%

1%

Male

725
752
0%
+
0%
+
0%

2%

1%

0%

0%

0%

3%
1%
0%
2%
ot

8%

1%

Female Engl.

781
754

1152
1197

0%
0%

0%

2%

1%
0%
4%
&
0%
8%
+++

1%

(.01)

0%

1%

0%

+
4%
+4
0%

0%

2%

3%

1%

French 18-29

354
309

304

222
1%
0%
0%
1%
1%

0%

2%

30-39
354
244

0%

0%

0%

+

3%

1%

0%

5%

0%

5%

1%

40-49
520
383

0%

0%

0%

4%

1%

0%

5%

+

1%

7%

1%

50-59
146
293

0%
0%
0%
1%
1t
0%
1%
1t
11%

++
1%

0%
0%
2%
0%
0%
1%

1%

0%

0%

0%

0%

0%

(.01)

5%
++++
2%
+H++
0%

7%
++++
1%
+++
14%
++++
2%
++++

4

0%
4%

3%
++
0%

1%

0%
7%
3%

+++
(.01)

1%

0%

2%

0%

9%

++
1%

0%

3%

1%

0%

4%

1%

6%

0%

0%

2%

1%

0%

4%

1%

6%

0%

1%
++
0%
0%
2%
1%
0%
6%
++

0%

4%

EDUCATION
HS or Col-
less lege
U524 s71
594 508
0% 0%
0% 0%
0% 0%
2% 3%
1% 1%
0% 0%
4% 3%
0% 1%
7% 6%
1% 1%
(.01)
4 4

0%

2%

1%

0%

3%

0%

8%

0%
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Overall, how would you rate the state of the health care system in Canada today?

PROVINCE OF RESIDENCE REGION URBAN/RURAL

Prair- - BC/

TOTAL NF PE NS NB QcC ON MB SK AB BC North Atl Qc ON ies North Urban Rural
Q2
WEIGHTED TOTAL: 1506 35 8 43 27 362 571 54 53 154 188 3 114 362 571 261 199 1204 302
Unweighted n: 1506 30 10 50 40 31%x 403 100 100 251 201 10 130 311 403 451 211 1128 378
GOOD (1-2) 25% 17% 27% 18% 20% 9% 35% 18% 37% 30% 21% 50% 19% 9% 35% 29% 22% 26% 21%
i ++++ - +++ + - i ++++ + + =
NEITHER (3) S1% 50% 58% 70% 67% 46% 51% 59% 42% 55% 52% 37% 62% 46% 51% 53% 51% 51% 50%
+++ ++ -- - +++ -—
POOR (4-5) 23% 34% 11% 12% 14% 45% 13% 23% 21% 14% 26% 13% 19% 45% 13% 17% 26% 22% 29%
= +++4+ e P ++++ i = i +++
Excellent 3% 0% 16% 0% 9% 1% 4% 1% 4% 3% 2% 0% 3% 1% 4% 3% 2% 3% 2%
++ - + = +
Very good 22% 17% 10% 18% 11% 8% 31% 16% 32% 27% 19% 50% 15% 8% 31% 26% 20% 23% 19%
- ———— ++++ ++ + = S ++++ +
Fair 51% 50% 58% 70% 67% 46% 51% 59% 42% 55% 52% 37% 62% 46% 51% 53% 51% 51% 50%
+4++ ++ -- - +++ --
Poor 17% 24% 5% 10% 12% 32% 10% 17% 15% 9% 20% 0% 14% 32% 10% 12% 19% 17% 20%
++++ - i +++4+ i -——-
Very poor 6% 9% 6% 2% 2% 12% 3% 7% 6% 5% 7% 13% 5% 12% 3% 5% 7% 6% 9%
++++ e ++++ -——— -- ++
DK/NA 0% 0% 5% 0% 0% 0% 0% 0% 0% 2% 0% 0% 0% 0% 0% 1% 0% 1% 0%
++
REF 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 1% 0% 0%
+ +
Chi? : {-01) (.01) (.05)
Margin of Error: 3 18 31 14 15 6 5 10 10 6 7 31 9 6 5 5 7 3 S
Weighted n for mean: 1496 35 8 43 27 359 568 54 53 151 186 11 113 359 568 259 197 1194 302
Mean: 3.02 3.26 272 2.96 2.87 3.46 2.76 3 Lk 2.86 2:85 3,11 2.76 3.02 3.46 2.76 2.91 3.09 2:.:99 315
Std dev: 0.87 0.85 1.08 0.60 0.81 0.86 0.79 0.81 0.95 0.80 0.86 103 0.78 0.86 0.79 0.84 0.87 0.86 0.89
Student's t: * = - 3 - 01 .01 - .10 .01 - - = .01 .01 .01 - 01 01

=5z
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Overall, how would you rate the state of the health care system in Canada today?

GENDER LANGUAGE AGE CATEGORY MAIN ISSUE HOUSEHOLD INCOME EDUCATION
. $21- $41- $61- HS or Col-
TOTAL Male Female Engl. French 18-29 30-39 40-49 50-59 60 + Health Other < $21K 40K 60K 80K $80K + less lege Univ.
Q2
WEIGHTED TOTAL: 1506 125 781 1152 354 304 354 520 146 164 753 732 190 421 326 193 226 524 571 398
Unweighted n: 1506 752 754 1197 309 222 244 383 293 344 759 725 2313 437 309 174 213 594 508 391
GOOD (1-2) 25% 26% 24% 30% 10% 32% 23% 23% 24% 21% 17% 33% 25% 23% 27% 19% 35% 22% 23% 32%
o o e i +++ i ++++ == ++++ = ++++
NEITHER (3) 51% 52% 50% 52% 46% 49% 52% 51% 52% 55% 53% 48% 40% 53% 51% 56% 50% 50% 50% 54%
+ - + - -—-
POOR (4-5) 23% 21% 26% 17% 43% 19% 25% 26% 24% 20% 29% 18% 34% 24% 22% 24% 15% 28% 26% 14%
--- o+ ———- A+ 4+ ——— 4+t --- o+ + ——--
Excellent 3% 5% 1% 3% 1% 4% 3% 2% 4% 3% 2% 4% 4% 4% 2% 3% 3% 3% 2% 3%
R ——-- - - +
Very good 22% 21% 23% 26% 8% 27% 20% 21% 19% 19% 15% 29% 21% 19% 25% 16% 31% 19% 21% 28%
+4+++ -———— ++ -——— +4++ - -- ++++ -- +4++
Fair 51% 52% 50% 52% 46% 49% 52% 51% 52% 55% 53% 48% 40% 53% 51% 56% 50% 50% 50% 54%
+ - + - ---
Poor 17% 15% 19% 13% 32% 16% 19% 19% 15% 13% 22% 13% 21% 16% 17% 21% 14% 18% 19% 13%
-- ++ -—-- ++++ -- A+t ——-- + ---
Very poor 6% 5% 7% 4% 12% 3% 5% 7% 8% 7% 7% 5% 13% 8% 5% 3% 1% 9% 7% 1%
-—-- o+ - ++++ + . - 4+ ———-
DK/NA 0% 1% 0% 0% 0% 0% 0% 0% 0% 3% 0% 1% 0% 0% 1% 0% 0% 0% 0% 1%
44+
REF 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%
+
Chia's (.01) (.01) (.01) (027 (.01) (- 01)

Margin of Error: 3 4 4 3 6 7 6 5 6 5 4 4 7 5 6 7 7 4 4 5
Weighted n for mean: 1496 71:9 777 1144 352 303 354 518 145 157 750 725 189 419 324 193 224 520 569 394
Mean: 3.02 2.94 3.09 2.89 3.44 2.87 3.04 3.08 3.04 3.04 3.17 2.86 3.18 3.05 2.98 3.06 2.78 312 3507 2.80
Std dev: 0.87 0.89 0.85 0.83 0.86 0.85 0.85 0.86 0..193 087 0.84 0.87 1.04 0.90 0.82 0.79 0.76 0.93 0.87 0.74
Student's t: * .01 .01 .01 .01 s01 - .10 - = -01 .01 <01 = - - .01 =0 5 Ho) <01
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. ' Health Canada — Pre-FMM - Final Results

The problem with the health care system is that there is too much waste and mismanagement of the money that is already there.

PROVINCE OF RESIDENCE REGION URBAN/RURAL

Prair- BC/

TOTAL NF PE NS NB QC ON MB SK AB BC North Atl QcC ON ies North Urban Rural

Q3A
WEIGHTE‘ID TOTAL: 1506 35 8 43 27 362 573 54 53 - 154 188 1% 114 362 571 261 199 1204 302
Unweighted n: 1506 30 10 50 40 33113 403 100 100 251 201 10 130 313 403 451 211 1128 378
DISAGREE (1-3) 17% 19% 35% 15% 23% 18% 17% 28% 15% 16% 15% 17% 20% 18% 17% 18% 15% 18% 15%

+++
NEITHER (4) 13% 16% 35% 13% 9% 12% 13% 4% 17% 11% 13% 11% 15% 12% 13% 11% 13% 13% 13%
AGREE (5-7) 67% 61% 25% 64% 65% 69% 66% 67% 67% 70% 69% 72% 61% 69% 66% 69% 69% 67% 68%
1 - Strongly disagree 3% 2% 19% 4% 6% 4% 2% 9% 6% 3% 3% 0% 5% 4% 2% 5% 3% 3% 3%
+++
2 - Disagree 6% S% 16% 5% 0% 6% 7% 6% 7% 5% 4% 4% 5% 6% 7% 6% 4% 6% 5%
3 - Somewhat disagree 8% 11% 0% 7% 17% 8% 8% 13% 1% 8% 8% 13% 10% 8% 8% 8% 8% 8% 7%
++ --
4 - Neither 13% 16% 35% 13% 9% 12% 13% 4% 17% 11% 13% 11% 15% 12% 13% 11% 13% 13% 13%
5 - Somewhat agree 17% 22% 0% 12% 14% 18% 16% 20% 19% 17% 12% 35% 15% 18% 16% 18% 13% 16% 17%
6 - Agree 18% 6% 19% 13% 14% 14% 18% 17% 21% 23% 22% 4% 12% 14% 18% 21% 21% 18% 17%
- - ++ - - ++
7 - Strongly agree 33% 33% 6% 39% 37% 36% 31% 30% 27% 30% 36% 32% 34% 36% 31% 30% 35% 32% 34%
DK / NA 3% 5% 5% . 7% 3% 2% 4% 1% 1% 2% 3% 0% 5% 2% 4% 2% 3% 3% 4%
+
REF 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Chiz?: - = -

Margin of Error: 3 18 31 14 15 6 5 10 10 6 7 31 9 6 5 5 7 3 5
Weighted n for mean: 1460 3.3 8 40 26 355 548 53 53 150 182 11 108 355 548 256 193 1169 291
Mean: 5.24 5.10 3.64 5.36 5.23 5,25 522 4.94 5:09 5.30 5741 519 5.12 525 5.22 5%.1:8 5.40 5.22 5.32
std dev: 175 =73 2.06 1.83 1.87 1.99 L.72 2:01 179 1.67 1.69 159 1.85 1579 1.72 b G i 1.68 175 3.72
Student's t: * - 05 - - - - - - - = = = = = - - - -
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. ' Health Canada — Pre-FMM - Final Results

The problem with the health care system is that there is too much waste and mismanagement of the money that is already there.

GENDER LANGUAGE AGE CATEGORY MAIN ISSUE HOUSEHOLD INCOME EDUCATION
$21- $41- $61- HS or Col-
TOTAL Male Female Engl. French 18-29 30-39 40-49 50-59 60 + Health Other < $21K 40K 60K 80K $80K + less lege Univ.
Q3A
WEIGHTED TOTAL: 1506 725 781 131.52 354 304 354 520 146 164 753 732 190 421 326 193 226 524 571 398
Unweighted n: 1506 752 754 1197 309 222 244 383 293 344 759 725 213 437 309 174 213 594 508 391
DISAGREE (1-3) 17% 22% 14% 18% 16% 18% 16% 19% 19% 14% 18% 17% 18% 15% 17% 20% 18% 18% 14% 22%
++++ i - -—- +4+
NEITHER (4) 13% 10% 14% 13% 12% 13% 16% 10% 9% 13% 12% 13% 17% 11% 11% 10% 16% 15% 12% 10%
e ++ ++ ++ + ++ =
AGREE (5-7) 67% 65% 69% 66% 70% 68% 64% 69% 67% 66% 67% 67% 61% 71% 68% 68% 64% 63% 72% 64%
-- + -- +++
1 - Strongly disagree 3% 4% 3% 3% 3% 3% 2% 4% 5% 3% 4% 3% 5% 3% 2% 4% 2% 5% T 3% 3%
+ - + ++ - ++
2 - Disagree 6% 8% 4% 6% 6% 5% 6% 8% 4% 5% 5% 6% 6% 4% 6% 5% 9% 6% 5% 7%
++++ i + - ++
3 - Somewhat disagree 8% 9% 7% 8% 7% 10% 9% 7% 10% 6% 9% 8% 6% 8% 10% 10% 7% 7% 6% 13%
-- ++++
4 - Neither 13% 10% 14% 13% 12% 13% 16% 10% 9% 13% 12% 13% 17% 11% 11% 10% 16% 15% 12% 10%
i ++ ++ ++ + ++ -
5 - Somewhat agree 17% 18% 15% 16% 18% 18% 14% 17% 19% 17% 15% 18% 15% 16% 15% 21% 18% 14% 16% 21%
+ = -- ++ + -- +++
6 - Agree 18% 17% 18% 18% 15% 21% 16% 17% 17% 16% 18% 18% 15% 20% 18% 17% 19% 14% 19% 20%
+ ol
7 - Strongly agree 33% 29% 36% 32% 37% 29% 33% 34% 31% 34% 35% 30% 31% 36% 36% 29% 28% 36% 37% 23%
-——— +++ - + + = - + +++ i
DK / NA 3% 3% 3% 3% 2% 1% 3% 2% 4% 7% 3% 3% 4% 2% 4% 3% 2% 3% 2% 3%
- ++++
REF 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
++ +
Chiz: (01) = = % = (~.01)
Margin of Error: 3 4 4 3 6 7 6 5 6 5 4 4 7 5 6 7 7 4 4 5
Weighted n for mean: 1460 704 756 1112 347 300 342 509 139 152 730 710 182 412 314 188 222 506 557 385
Mean: 5.24 5.:05 5.41 5.231 5.32 5.20 5.25 5,22 5.18 5.34 5.29 5:19 5:207 5.40 5436 5413 5.09 5.20 5.44 4.98
Std dev: 175 1.83 1.65 T .75 S S 13 1.69 1.70 1.83 1.81 1.71 176 1:73 1.84 1.69 1.70 1575 15790 1.84 1:.68 1.+:7.0
Student's t: * +01 .01 = = & = = = = = = - .05 - - - - 01 01
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. . Health Canada — Pre-FMM - Final Results

Lately, the FEDERAL government HAS BEEN showing some real leadership on health care reform.

PROVINCE OF RESIDENCE REGION

URBAN/RURAL

Prair- BC/

TOTAL NF PE NS NB Qc ON MB SK AB BC North Atl QcC ON ies North Urban Rural
Q3B
WEIGHTED TOTAL: 1506 35 8 43 27 362 571 54 53 154 188 11 114 362 571 261 199 1204 302
Unweighted n: 1506 30 10 50 40 311 403 100 100 251 201 10 130 311 403 451 213 1128 378
DISAGREE (1-3) 43% 26% 68% 49% 30% 52% 34% 56% 42% 51% 43% 22% 39% 52% 34% 50% 42% 42% 44%
- ++++ == +++ +++ ++++ S ++++
NEITHER (4) 27% 33% 6% 12% 35% 30% 28% 18% 20% 21% 28% 13% 23% 30% 28% 20% 28% 27% 26%
AGREE (5-7) 28% 32% 5% 38% 33% 17% 35% 22% 34% 25% 24% 65% 33% 17% 35% 26% 27% 28% 27%
i ++++ ——— +4+++
1 - Strongly disagree 14% 11% 10% 16% 4% 16% 10% 11% 13% 18% 17% 18% 11% l6% 10% 16% 17% 13% 15%
= Lo o e
2 - Disagree 13% 5% 5% 9% 16% 17% 9% 16% 11% 14% 16% 0% 9% 17% 9% 14% 15% 12% 13%
+4++ -—= +++ s--
3 - Somewhat disagree 17% 10% 53% 23% 10% 18% 15% 30% 19% 19% 11% 4% 18% 18% 15% 21% 10% 17% 16%
++++ s ++ e,
4 - Neither 27% 33% 6% 12% 35% 30% 28% 18% 20% 21% 28% 13% 23% 30% 28% 20% 28% 27% 26%
5 - Somewhat agree 18% 23% 5% 17% 19% 9% 21% 18% 19% 17% 20% 65% 18% 9% 21% 17% 22% 18% 16%
--=- +++ i +4++ +
6 - Agree 7% 3% 0% 11% 6% 5% 11% 3% 9% 5% 4% 0% 7% 5% 11% 5% 4% 7% 7%
++++ - - - ++++ - -
7 - Strongly agree 3% 6% 0% 10% 8% 2% 3% 1% 6% 4% 0% 0% 8% 2% 3% 3% 0% 3% 4%
+++ ++ -- ++++ -- - +
DK / NA 3% 9% 21% 1% 2% 1% 2% 5% 4% 4% 4% 0% 5% 1% 2% 4% 4% 3% 2%
++ e + =
REF 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
++ ++
chi®: (.01) (01 -
Margin of Error: 3 18 31 14 15 6 5 10 10 6 7 31 9 6 5 5 7 3 5
Weighted n for mean: 1463 32 6 43 26 357 556 51 51 148 181 11 108 357 556 251 192 1168 295
Mean: 3.57 3495 2.87 3.80 4.02 3.24 3.88 3,29 3.74 332 3.34 4.08 3.84 3.24 3.88 3.40 3.38 3.58 3.54
Std dev: 1.59 1:57 1.03 1.91 1.56 1.51 1.55 1.38 5 R & 1.65 1,53 1.58 1.69 1.51 1..55 1.61 1.54 157 1.66
Student's t: * - -0 - .10 01 .01 .05 - .05 .05 - +10 .01 +103; .05 .10 - =
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. . Health Canada — Pre-FMM - Final Results
Lately, the FEDERAL government HAS BEEN showing some real leadership on health care reform.
GENDER LANGUAGE AGE CATEGORY MAIN ISSUE HOUSEHOLD INCOME EDUCATION
$21- $41-~ $61- HS or Col-
TOTAL Male Female Engl. French 18-29 30-39 40-49 50-59 60 + Health Other < $21K 40K 60K 80K $80K + 1less lege Univ
Q3B
WEIGHTED TOTAL: 1506 725 781 1152 354 304 354 520 146 164 753 732 190 421 326 193 226 524 571 398
Unweighted n: 1506 752 754 1197 309 222 244 383 293 344 759 725 213 437 309 174 213 594 508 391
DISAGREE (1-3) 43% 49% 37% 40% 53% 38% 49% 43% 47% 33% 43% 42% 41% 36% 47% 50% 48% 40% 42% 48%
++++ s iy ++++ - ++ == LS + &= ++
NEITHER (4) 27% 24% 29% 26% 30% 34% 22% 27% 24% 24% 26% 27% 29% 29% 29% 18% 21% 31% 26% 21%
-- ++ +4+ -- + - - +++ rerioe
AGREE (5-7) 28% 26% 30% 31% 16% 24% 29% 26% 28% 39% 29% 27% 27% 32% 21% 31% 29% 26% 29% 27%
- + ++4+ -—--- +4++ ++ -=-
1 - Strongly disagree 14% 16% 12% 13% 16% 9% 14% 14% 19% 14% 12% 15% 15% 10% 15% 14% 13% 15% 13% 14%
++ i - +4++ = + -
2 - Disagree 13% 15% 11% 11% 18% 12% 16% 11% 15% 9% 12% 13% 16% 10% 13% 16% 13% 10% 12% 16%
++ = i +4++ + -- - -- ++
3 - Somewhat disagree 17% 18% 15% 16% 19% 16% 19% 18% 13% 11% 19% 14% 9% 16% 19% 20% 22% 15% 17% 18%
+ - - --- +4+ --- --- ++
4 - Neither 27% 24% 29% 26% 30% 34% 22% 27% 24% 24% 26% 27% 29% 29% 29% 18% 21% 31% 26% 21%
-- ++ +++ -- + -- - +++ -
5 - Somewhat agree 18% 16% 19% 20% 10% 19% 17% 15% 20% 22% 19% 17% 13% 21% 16% 20% 17% 15% 19% 18%
+ ++++ -——-- - ++ - ++ -
6 - Agree 7% 7% 7% 8% 5% 3% 9% 8% 5% 10% 7% 7% 9% 8% 4% 10% 8% 7% 7% 8%
+ - -- + ---
7 - Strongly agree 3% 3% 3% 3% 2% 2% 2% 3% 3% 7% 3% 3% 4% 3% 1% 2% 3% 5% 3% 1%
++++ +++ =i
DK / NA 3% 2% 4% 3% 1% 4% 1% 3% 2% 3% 2% 3% 4% 2% 3% 0% 2% 3% 2% 3%
el 33 o -
REF 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1%
++ ++
Chinz: (.01) (.01) (.01) (--10) (..0L1) (=0T) .
: 7 5 6 7 7 4 4
Margin of Error: 3 4 4 3 6 7 6 5 6 5 4 4
Weighted n for mean: 1463 713 751 1114 349 291 351 501 143 159 737 705 183 411 316 192 222 510 557 384
Mean: 3.57 3.42 37X 3.69 3.21 3.61 3.50 3:..53 3.37 3.94 3.62 3..52 3.56 3.78 3.36 351 3.86 3.63 3.60 3.45
Std dev: 1.59 1.60 1.56 1.60 1.48 1.38 1.61 1.58 1.67 1.75 1.54 1.63 178 153 1.48 1..62 1.60 1.63 1.56 1.5;
Student's t: * .01 .01 .01 Jox - - - .05 .01 - - - 401 S0L = 2 = & Fiol
-10-
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. . Health Canada — Pre-FMM - Final Results

Lately, my PROVINCIAL government HAS BEEN showing some real leadership on health care reform.

PROVINCE OF RESIDENCE REGION URBAN/RURAL

Prair- BC/

TOTAL NF PE NS NB QC ON MB SK AB BC North Atl. QcC ON ies North Urban Rural
Q3cC
WEIGHTED TOTAL: 1506 35 8 43 27 362 571 54 53 154 188 31 114 362 571 261 199 1204 302
Unweighted n: 1506 30 10 50 40 311 403 100 100 ' 251 201 10 130 311 403 451 211 1128 378
DISAGREE (1-3) 38% 24% 45% 48% 28% 40% 31% 30% 34% 34% 64% 24% 35% 40% 31% 33% 62% 38% 37%
——-- - ++++ -—-- -- ++++
NEITHER (4) 25% 28% 28% 21% 29% 29% 26% 22% 28% 23% 15% 42% 25% 29% 26% 24% 16% 25% 26%
++ s ++ ==
AGREE (5-7) 34% 43% 27% 32% 43% 29% 39% 44% 35% 41% 20% 35% 38% 29% 39% 40% 21% 34% 35%
== +++ ++ ++ ——— - +++ +++ ———
1 - Strongly disagree 15% 8% 5% 16% 6% 14% 12% 10% 9% 14% 31% 8% 11% 14% 12% 12% 30% 15% 15%
-- - ++++ - - ++++
2 - Disagree 9% 1% 10% 11% 5% 10% 7% 8% 9% 9% 17% 0% 6% 10% 7% 9% 16% 10% 8%
- ++++ - ++++
3 - Somewhat disagree 14% 15% 29% 20% 17% 15% 12% 12% 16% 12% 15% 16% 19% 15% 12% 13% 15% 14% 14%
+
4 - Neither 25% 28% 28% 21% 29% 29% 26% 22% 28% 23% 15% 42% 25% 29% 26% 24% 16% 25% 26%
++ - ++ -——
5 - Somewhat agree 19% 22% 5% 23% 20% 14% 25% 27% 21% 19% 9% 31% 21% 14% 25% 21% 10% 19% 19%
- ++++ ++ s === ++++ -———-
6 - Agree 9% 10% 22% 4% 7% 8% 11% 15% 10% 10% 6% 4% 8% 8% 11% 11% 6% 9% 9%
$ - =
7 - Strongly agree 6% 12% 0% 4% 15% 7% 4% 2% 4% 11% 5% 0% 9% 7% 4% 8% 5% 6% 6%
++ - ++++ --
DK / NA 2% 4% 0% 0% 1% 2% 3% 4% 3% 3% 2% 0% 2% 2% 3% 3% 1% 2% 2%
REF 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
++ ++
Chiz: (.01) {0t s . . 5 5 .
¥ 1 9
Margin of Error: 3 18 31 14 15 6 5 10 10 6 7 £}
Weighted n for mean: 1468 34 8 43 27 354 553 52 52 149 185 11 112 354 553 253 196 1172 296
Mean: 3.78 4.37 3.84 3.53 4.36 3571 3 .95 4.07 392 4.03 2.90 3..99 4.00 3.71 3:95 4.02 2:96 377 3.82
std dev: 1472 1.63 1.53 1.65 1.67 =71 1.62 1::58 1.55 1.84 1..82 o2 1.67 1.7 1.62 172 1.81 172 1.72
Student's t: & .10 Cd = «05, = .01 . L0 = .05 .01 = = = 01 .01 01 - =
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- - Health Canada — Pre-FMM - Final Results

Lately, my PROVINCIAL government HAS BEEN showing some real leadership on health care reform.

GENDER LANGUAGE AGE CATEGORY MAIN ISSUE HOUSEHOLD INCOME EDUCATION
$21- $41- $61- HS or Col-
TOTAL Male Female Engl. French 18-29 30-39 40-49 50-59 60 + Health Other < $21K 40K 60K 80K $80K + 1less lege Univ.
Q3C '
WEIGHTED TOTAL: 1506 725 781 1152 354 304 354 520 146 164 753 732 190 421 326 193 226 524 571 398
Unweighted n: 1506 752 754 1197 309 222 244 383 293 344 759 725 213 437 309 174 213 594 508 391
DISAGREE (1-3) 38% 38% 38% 38% 37% 35% 40% 36% 44% 39% 41% 35% 40% 36% 37% 42% 37% 34% 36% 46%
++ ++ -- -- ++++
NEITHER (4) 25% 23% 27% 24% 30% 36% 24% 24% 20% 18% 22% 27% 24% 25% 30% 20% 25% 30% 26% 18%
-- ++ +4+++ -- -—- -- ++ ++ - +++ =i
AGREE (5-7) 34% 37% 33% 35% 31% 26% 34% 38% 35% 39% 35% 35% 30% 37% 31% 38% 37% 34% 36% 34%
- -—- ++ +
1 - Strongly disagree 15% 15% 14% 15% 13% 12% 17% 14% 18% 15% 17% 13% 17% 12% 16% 14% 14% 13% 12% 21%
++ -- ; - ++++
2 - Disagree 9% 10% 9% 9% 10% 9% 9% 9% 13% 10% 9% 10% 7% 9% 9% 14% 9% 9% 10% 9%
+ ++
3 - Somewhat disagree 14% 13% 14% 13% 14% 14% 14% 13% 14% 14% 15% 13% 16% 14% 12% 14% 15% 12% 14% 16%
4 - Neither 25% 23% 27% 24% 30% 36% 24% 24% 20% 18% 22% 27% 24% 25% 30% 20% 25% 30% 26% 18%
~ ++ +4++ -- --- -- ++ ++ - +++ S
5 - Somewhat agree 19% 19% 19% 21% 16% 19% 19% 21% 16% 19% 21% 18% 16% 23% 14% 26% 19% 18% 23% 17%
+ - + -——— ++ ++
6 - Agree 9% 11% 8% 10% 8% 5% 11% 9% 12% 10% 9% 10% 7% 10% 12% 7% 11% 8% 9% 12%
++ g == + - ++
7 - Strongly agree 6% 6% 5% 5% 8% 2% 4% 8% 7% 9% 5% 6% 6% 5% 5% 4% 7% 8% 4% 5%
- - ++ +++ A+ --
DK / NA 2% 2% 3% 3% 2% 4% 2% 1% 1% 4% 2% 2% 6% 3% 1% 0% 1% 3% 3% 2%
+ - +++ +++4 -
REF 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% " 0% 0% 0% 0% 0% 0% 1%
++ ++
Chiz: = (.05) (.01) (.05) (.05) (.01)
Margin of Error: 3 4 4 3 6 74 6 ) 6 5 4 4 7 5 6 7 7 4 4 5
Weighted n for mean: 1468 212 756 11719 348 292 348 510 145 156 735 713 179 410 322 1.92 223 511 556 389
Mean: 3.78 3.81 3.74 3.77 3 .81 3567 3.68 3.89 3.69 3.88 3.69 3.86 3.68 3..87 3..73 3.68 3.88 3.89 3 .81 3.57
Std dev: 1..72 1.76 1.68 173 1.69 1.46 JUSTL. 1.76 1.86 188 175 170 175 1.66 173 1.68 1.73 1.72 1.62 13?
Student's t: * - e = = = - 10 - & -10 10 - - - . B L =

i
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» . Health Canada — Pre-FMM — Final Results

The real problem with the healthcare system is that the federal government is not paying its fair share.

PROVINCE OF RESIDENCE REGION URBAN/RURAL
Prair- BC/
TOTAL NF PE NS NB QcC ON MB SK AB BC North Atl Qc ON ies North Urban Rural
Q3D :
WEIGHTED TOTAL: 1506 35 8 43 27 362 571 54 53 154 188 11 114 362 571 261 199 1204 302
Unweighted n: 1506 30 10 50 40 2 i 403 100 100 251 201 10 130 311 403 451 211 1128 378
DISAGREE (1-3) 17% 23% 10% 21% 8% 16% 16% 16% 12% 14% 23% 17% 18% 16% 16% 14% 23% 16% 18%
+++ ++
NEITHER (4) 21% 11% 24% 19% 17% 24% 24% 20% 13% 17% 17% 0% 16% 24% 24% 17% 16% 22% 17%
+ + -- - + + -- - + -
AGREE (5-7) 58% 62% 44% 57% 70% 58% 56% 61% 73% 66% 54% 83% 61% 58% 56% 66% 55% 57% 63%
+++ ++ ++++ - +
1 - Strongly disagree 4% 2% 0% 1% 4% 5% 4% 5% 2% 4% 3% 17% 2% 5% 4% 4% 4% 4% 4%
2 - Disagree 4% 0% 0% 6% 1% 5% 3% 4% 5% 5% 7% 0% 2% 5% 3% 5% 6% 4% 6%
+ + - +
3 - Somewhat disagree 8% 20% 10% 14% 3% 6% 9% 7% 5% 6% 13% 0% 13% 6% 9% 6% 12% 9% 7%
++ - - ++ ++ & -- ++
4 - Neither 21% 11% 24% 19% 17% 24% 24% 20% 13% 17% 17% 0% 16% 24% 24% 17% 16% 22% 17%
* + = = + + - - + -
5 - Somewhat agree 18% 32% 0% 15% 28% 12% 18% 19% 28% 27% 18% 26% 22% 12% 18% 25% 18% 18% 20%
++ —-- +++ ++++ iseries ++++
6 - Agree 17% 15% 16% 12% 17% 16% 18% 23% 10% 16% 15% 49% 14% 16% 18% 16% 17% 17% 16%
7 - Strongly agree 23% 14% 28% 31% 26% 29% 20% 20% 35% 24% 21% 9% 24% 29% 20% 25% 20% 23% 27%
+++ - +++ +++ -- - +
DK / NA 3% 5% 21% 3% 5% 1% 4% 2% 2% 3% 6% 0% S% 1% 4% 3% 6% 4% 2%
= ++ =& +
REF 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0%
++ ++
Chi?: (.01) (.01) =
Margin of Error: 3 18 31 14 15 6 5 10 10 6 7 31 9 6 5 5 7 3 5
Weighted n for mean: 1448 33 6 42 25 356 544 53 52 148 177 11 108 356 544 253 188 1253 295
Mean: 4.97 4.83 5.35 5.04 5.28 5.05 4.90 4.95 5.35 5.07 4.79 5.01 5...05 5.05 4.90 5.10 4.80 4.96 5.03
Std dev: 1.67 1.46 1.66 172 1.55 1.76 1.62 1.68 1..59 1.61 1.72 196 1.59 1..76 1.62 1.62 1.73 1865 1.73
Student's t: * & s = - - - - 05 - - - - . = 10 = = x

GPC Research =13 -




»

Yo

' , Health Canada — Pre-FMM - Final Results

The real problem with the healthcare system is that the federal government is not paying its fair share.

GENDER LANGUAGE AGE CATEGORY MAIN ISSUE HOUSEHOLD INCOME EDUCATION
$21- $41- $61- HS or Col-
TOTAL Male Female Engl. French 18-29 30-39 40-49 50-59 60 + Health Other < $21K 40K 60K 80K $80K + less lege Univ.
Q3D
WEIGHTED TOTAL: 1506 725 781 1152 354 304 354 520 146 164 753 732 190 421 326 193 226 524 571 398
Unweighted n: 1506 752 754 1197 309 222 244 383 293 344 759 725 213 437 309 174 213 594 508 391
DISAGREE (1-3) 17% 19% 15% 17% 16% 11% 18% 17% 21% 19% 16% 17% 19% 18% 12% 16% 16% 18% 14% 18%
+ = s + = =
NEITHER (4) 21% 22% 20% 20% 24% 27% 24% 20% 13% 15% 20% 22% 22% 19% 24% 22% 19% 20% 22% 21%
++ —— et
AGREE (5-7) 58% 57% 60% 58% 59% 56% 55% 60% 63% 62% 61% 57% 56% 61% 60% 60% 61% 59% 60% 56%
1 - Strongly disagree 4% 4% 4% 4% 5% 2% 3% 5% 6% 7% 4% 5% 6% 4% 4% 2% 4% 6% 3% 3%
- + ++ + - +++ -
2 - Disagree 4% 5% 3% 4% 5% 3% 4% 4% 7% 5% 4% 4% 3% 5% 3% 6% 4% 4% 4% 4%
++ -- ++
3 - Somewhat disagree 8% 9% 8% 9% 6% 7% 10% 9% 8% 7% 9% 9% 10% 8% 6% 9% 8% 8% 7% 11%
++ -- ++
4 - Neither 21% 22% 20% 20% 24% 27% 24% 20% 13% 15% 20% 22% 22% 19% 24% 22% 19% 20% 22% 21%
++ -——- -
5 - Somewhat agree 18% 17% 19% 19% 14% 23% 17% 17% 18% 14% 16% 20% 17% 20% 15% 20% 22% 17% 18% 19%
++ -— ++ - - + --
6 - Agree 17% 17% 17% 17% 16% 18% 18% 15% 19% 17% 19% 14% 14% 18% 19% 17% 17% 16% 17% 18%
++ --
7 - Strongly agree 23% 23% 23% 21% 30% 16% 19% 28% 26% 31% 25% 22% 26% 23% 26% 24% 23% 26% 25% 18%
-——- +++ - - +++ +++ e
DK / NA 3% 3% 4% 4% 1% 5% 4% 3% 3% 4% 3% 4% 4% 2% 4% 1% 4% 3% 3% 4%
++ -- +
REF 0% 0% 1% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 0% 0% 1%
-- ++ ++ =
Chiz?: (.10) (.01) («0%) = = B
Margin of Error: 3 4 4 3 6 7 6 5 6 5 4 4 7 5 6 7 7. 4 4 5
Weighted n for mean: 1448 703 745 1100 348 287 341 504 141 15T 727 699 183 411 312 191 2317 507 552 378
Mean: 4.97 4.90 5.04 4.94 5.06 4.93 4.86 5.04 4.97 5.08 505 4.90 4.90 4.94 513 5.01 4.99 4.94 5.06 4.87
std dev: 1. 67 1.7 1 63 1.64 X .77 1.42 1.61 1:.72 1-.85 1.87 1.67 1.67 177 1.69 163 1.59 1.64 1..78 1,62 1 .88
Student's t: * - - - S = = - - . 10 10 - - 0 - - - -
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. . Health Canada — Pre-FMM — Final Results
Any agreement between the provinces, territories and the federal government on health care must buy real change in the system, and not just increase
funding.
PROVINCE OF RESIDENCE REGION URBAN/RURAL
Prair- BC/
TOTAL NF PE NS NB QcC ON MB SK AB BC North Atl QcC ON ies North Urban Rural
Q3E
WEIGHTED TOTAL: 960 12 3 24 18 309 328 30 34 85 alinia i 5 58 309 328 149 116 781 179
Unweighted n: 232 Bhi 3 27 24 261 234 57 59 139 112 5 65 261 234 255 Ex tly 713 2319
DISAGREE (1-3) 11% 20% 0% 1% 0% 15% 6% 16% 8% 14% 13% 0% 5% 15% 6% 13% 12% 11% 10%
+++ -—- +++ -——
NEITHER (4) 12% 0% 45% 10% 20% 13% 11% 7% 21% 16% 6% 31% 13% 13% 11% 15% 7% 12% 11%
++ - + =
AGREE (5-7) 76% 77% 55% 87% 78% 71% 81% 76% 64% 67% 78% 69% 81% 71% 81% 68% 78% 75% 77%
- +++ - -- == +++ ==
1 - Strongly disagree 3% 0% 0% 0% 0% 6% 1% 3% 0% 3% 3% 0% 0% 6% 1% 2% 3% 3% 3%
+++ = +++ =
2 - Disagree 3% 8% 0% 0% 0% 4% 2% 0% 6% 6% 5% 0% 2% 4% 2% 5% 5% 3% 3%
++
3 - Somewhat disagree 4% 12% 0% 1% 0% 6% 3% 13% 2% 5% 5% 0% 3% 6% 3% 6% 5% 5% 4%
~ +++ -
4 - Neither 12% 0% 45% 10% 20% 13% 11% 7% 21% 16% 6% 31% 13% 13% 11% 15% 7% 12% 11%
++ == + &
5 - Somewhat agree 18% 38% 0% 21% 15% 14% 20% 16% 26% 20% 15% 0% 21% 14% 20% 20% 15% 17% 18%
& % =
6 - Agree < 24% 0% 39% 34% 27% 20% 27% 38% 22% 23% 24% 62% 25% 20% 27% 26% 26% 23% 30%
-- ++ -- - ++
7 - Strongly agree 34% 40% 16% 32% 35% 37% 35% 21% 15% 25% 38% 7% 34% 37% 35% 22% 37% 35% 29%
DK / NA 2% 2% 0% 2% 1% 0% 2% 1% 7% 3% 3% 0% 2% 0% 2% 3% 3% 1% 2%
-- +++ = ++
REF 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0%
o +
Chiz: (.05) (~01) -
Margin of Error: 3 30 57 19 20 6 6 13 13 8 9 44 12 6 6 6 9 4 7
Weighted n for mean: 942 12 3 24 18 306 321 30 32 83 108 5 57 306 321 144 113 767 175
Mean: 5.5 532 5.26 5.88 5. 79 5.37 571 5.34 5.10 5.1% 5.61 5.46 5.70 5.37 5.7% 5:19 5.60 5.50 5.51
Std dev: L...8%7 1.74 1.46 1.04 1057 1.78 1.35 L 52 3 .37 1.64 1..65 1.12 1.26 1.78 1:35 155 1.62 1.58 1.49
Student's t: * & = .10 - - .01 = +05 05 = N = - 0% .01 - - -
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: . Health Canada — Pre-FMM - Final Results
Any agreement between the provinces, territories and the federal government on health care must buy real change in the system, and not just increase
funding.
GENDER LANGUAGE AGE CATEGORY MAIN ISSUE HOUSEHOLD INCO: EDUCATION
$21- $41- $61- HS or Col-
TOTAL Male Female Engl. French 18-29 30-39 40-49 50-59 60 + Health Other < $21K 40K 60K 80K $80K + less lege Univ.
Q3E
WEIGHTED TOTAL: 960 519 441 660 300 198 240 326 84 101 484 465 120 270 205 131 151 352 359 241
Unweighted n: 932 515 417 676 256 148 162 232 167 213 462 459 132 269 191 110 139 387 297 240
DISAGREE (1-3) 11% 12% 9% 9% 14% 6% 12% 11% 13% 11% 9% 12% 11% 9% 10% 19% 6% 9% 9% 15%
+ - == ++ -- +++4 - o
NEITHER (4) 12% 12% 11% 12% 11% 16% 9% 13% 9% 8% 9% 15% 20% 14% 10% 14% 4% 18% 10% 6%
- -- ++ +++ - ++++ -———-
AGREE (5-7) 76% 73% 79% 76% 74% 77% 76% 75% 77% 76% 80% 71% 67% 75% 79% 64% 90% 70% 80% 77%
=7 ++ +++ == -- -—- ++++ ——— ++
1 - Strongly disagree 3% 4% 2% 2% 5% 0% 4% 3% 6% 4% 2% 4% 1% 3% 1% 7% 2% 3% 2% 5%
s ++ -- + - +++ ++
2 - Disagree 3% 4% 3% 3% 4% 2% 3% 4% 4% 2% 3% 3% 6% 1% 4% 5% 1% 3% 3% 3%
% i
3 - Somewhat disagree 4% 5% 4% 4% 6% 3% 5% 4% 4% 5% 4% 5% 4% 5% 5% 8% 3% 3% 5% 6%
4 - Neither 12% 12% 11% 12% 11% 16% 9% 13% 9% 8% 9% 15% 20% 14% 10% 14% 4% 18% 10% 6%
+ e ++ +++ === +4++ i
5 - Somewhat agree 18% 18% 17% 19% 15% 24% 18% 15% 13% 18% 20% 14% 22% 18% 16% 14% 21% 19% 20% 13%
++ ++ -- -—
6 - Agree 24% 25% 23% 25% 21% 24% 22% 25% 26% 28% 25% 23% 16% 23% 23% 26% 27% 20% 26% 26%
7 - Strongly agree 34% 30% 39% 32% 37% 30% 36% 35% 38% 30% 34% 34% 29% 34% 40% 24% 42% 31% 35% 38%
--- +++ + - ++ -
DK / NA 2% 2% 1% 2% 0% 1% 2% 1% 0% 4% 1% 2% 2% 3% 1% 1% 0% 2% 1% 1%
++ - - +++ - + ++
REF 0% 0% 0% 0% 1% 0% 0% 1% 1% 1% 0% 0% 1% 0% 0% 2% 0% 0% 0% 1%
= + +++ +++
Chiz: = (01) = (.01) (.01) (.01)
i 5 5 9 6 . 9 8 5 6 6
Margin of Error: 3 4 5 4 6 8 8 6 8 7
Weighted n for mean: 942 505 437 645 297 197 235 321 84 96 478 453 118 263 203 127 151 344 357 234
Mean: 5.51 5.38 5.165 5.54 5.43 5.53 5.50 5:52 561 5:52 5.59 5.42 526 5.54 5.68 5.03 5.9% 537 5.61L iii
Std dev: 1,857 1..62 1.50 1.48 1.73 1.31 J..165 1.60 1.74 1.56 1.48 1.65 1.54 1 BE 1.49 1.82 1.30 13; 1.46 .
Student's t: % +0L «<0L - = & % = = s .10 .10 .05 - = .01 .01 s
-16 -
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Which point of view is closer to your own?

Health Canada — Pre-FMM - Final Results

PROVINCE OF RESIDENCE

REGION

TOTAL NF PE
Q4
WEIGHTED TOTAL: 1506 35 8
Unweighted n: 1506 30 10
No more money, just 23% 17% 0%
better managed
More money alone 11% 18% 29%
More money and 65% 65% 60%
fundamental change
DK / NA 1% 0% 10%
REF 0% 0% 0%
€hi.2: (.10)
Margin of Error: 3 18 31
GENDER
TOTAL Male Female
Q4
WEIGHTED TOTAL: 1506 725 781
Unweighted n: 1506 752 754
No more money, just 23% 25% 20%
better managed ++ --
More money alone 11% 13% 10%
+ =
More money and 65% 61% 69%
fundamental change -—-- ++++
DK / NA 1% 1% 0%
$ -
REF 0% 0% 0%
chi2: (.01)

Margin of Error: 3 4 4

GPC Research

56%

1%
0%

(.05)

190
213
27%

16%
++
57%

0%
0%

(.10)

AB BC North
154 188 11
251 201 10
30% 23% 0%
+++
10% 9% 14%
60% 66% 82%
0% 2% 4%
0% 0% 0%
6 % 31
MAIN ISSUE
60 + Health Other < $21K
164 783 732
344 759 725
21% 17% 28%
- +4+++
12% 11% 11%
66% 71% 59%
++++ =
2% 0% 1%
-- ++
0% 0% 0%
(.01)
5 4 4

NS NB Qc ON MB SK
43 27 362 571 54 53
50 40 311 403 100 100
37% 36% 19% 21% 26% 28%

++ ++ =
9% 13% 8% 14% 10% 13%
-- ++
52% 51% 72% 64% 64% 60%
-- - +++
2% 0% 0% 1% 0% 0%
0% 0% 0% 0% 0% 0%
14 15 6 5 10 10
LANGUAGE AGE CATEGORY
Engl. French 18-29 30-39 40-49 50-59
1152 354 304 354 520 146
1197 309 222 244 383 293
24% 19% 26% 25% 20% 23%
i -
12% 8% 13% 11% 11% 10%
++ ——
63% 72% 62% 64% 68% 64%
-—- +++
1% 0% 0% 0% 2% 1%
= ++
0% 0% 0% 0% 0% 1%
++++

(.01) (.01)

3 6 ) 6 5 6

72%
+++
0%

0%

571
403
21%

14%
++
64%
1%

0%

261

29%
+++
11%

61%

0%

HOUSEHOLD INCOME

64%

0%

193

174
22%
11%
67%
0%

0%

BC/

67%
2%

0%

1%
++
2%
++
0%

1204 302
1128 378
23% 21%
11% 12%
65% 66%
1% 1%
0% 0%
3 5
EDUCATION
HS or Col-
less lege Univ.
524 571 398
594 508 9
23% 25% 20%
12% 10% 12%
64% 65% 66%
1% 0% 2%
-- +
0% 0% 0%
(.10)
4 4 5

iq7=




; ; ' Health Canada — Pre-FMM - Final Results

More funding for home care so that some of the services that used to be provided mostly in hospitals,

like caring for people recovering from an
illnesses, could now be provided in people's homes.

PROVINCE OF RESIDENCE REGION URBAN/RURAL
Prair- BC/
TOTAL NF PE NS NB QC ON MB SK AB BC North Atl QcC ON ies North Urban Rural
Q5A
WEIGHTED TOTAL: 1506 35 8 43 27 362 571 54 53 154 188 11 114 362 S92 261 199 1204 302
Unweighted n: 1506 30 10 50 40 311 403 100 100 251 201 10 130 311 403 451 231 1128 378
NO DIFFERENCE (1-3) 7% 12% 0% 7% 2% 6% 6% 8% 7% 13% 8% 13% 7% 6% 6% 10% 8% 7% 9%
++++ +++ - +
NEITHER (4) 12% 7% 24% 5% 17% 17% 10% 12% 12% 15% 9% 3% 10% 17% 10% 14% 9% 12% 11%
++++ - 44+ --
DIFFERENCE (5-7) 79% 81l% 71% 88% 76% 74% 84% 81% 81% 72% 81% 83% 82% 74% 84% 75% 81% 80% 79%
v +++ == -== +++ ==
1 - No difference 3% 4% 0% 1% 0% 3% 2% 1% 1% 5% 3% 13% 2% 3% 2% 3% 4% 3% 3%
+
2 1% 7% 0% 5% 0% 0% 1% 0% 2% 2% 2% 0% 4% 0% 1% 1% 2% 0% 4%
+++ ++ +4++ -——— ++++
3 3% 0% 0% 2% 2% 3% 3% 7% 4% 6% 2% 0% 1% 3% 3% 6% 2% 3% 2%
++ +4+ +4+
4 - Some Difference 12% 7% 24% 5% 17% 17% 10% 12% 12% 15% 9% 3% 10% 17% 10% 14% 9% 12% 11%
++++ - ++++ --
5 15% 8% 34% 7% 8% 14% 16% 19% 24% 17% 16% 14% 10% 14% 16% 19% 16% 15% 17%
++ - ++
6 21% 32% 0% 21% 10% 17% 23% 24% 31% 22% 17% 48% 20% 17% 23% 24% 18% 20% 22%
- -- ++ -- +
Significant Difference 43% 41% 36% 60% 59% 44% 45% 38% 26% 32% 48% 22% 52% 44% 45% 32% 47% 44% 39%
++ + ——— R ++ -——-- + -
DK/NA 1% 0% 5% 0% 5% 2% 1% 0% 1% 0% 2% 0% 1% 2% 1% 0% 2% 2% 1%
+ ++ ++ -
REF 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Chid 2% (.01) (.01) (.01)
Margin of Error: 3 18 31 14 15 6 5 10 10 6 7 31 9 6 5 5 Z 3 5
Weighted n for mean: 1485 35 8 43 26 353 565 54 53 153 185 11 312 353 565 260 196 1385 300
Mean: 5.76 5.68 550 6.14 6.12 5.70 5.88 L 5.53 535, 5.80 5:35 5..94 570 5.88 5.47 5+78 579 562
Std dev: 1.49 1:73 1:32 1.44 1.28 1.5 1..39 1..33 1.30 1.66 1.58 1.92 1.50 L8531 1.39 153 1.59 1.46 1..59
Student's t: * - =~ 10 10 = 05 = 10 01 = s = - 05 01 - 10 10
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. s Health Canada — Pre-FMM - Final Results

More funding for home care so that some of the services that used to be provided mostly in hospitals, like caring for people recovering from an
illnesses, could now be provided in people's homes.

GENDER LANGUAGE AGE CATEGORY MAIN ISSUE HOUSEHOLD INCOME EDUCATION

$21- $41- $61- HS or Col-
TOTAL Male Female Engl. French 18-29 30-39 40-49 50-59 60 + Health Other < $21K 40K 60K 80K $80K + 1less lege Univ.
QSA
WEIGHTED TOTAL: 1506 725 781 1152 354 304 354 520 146 164 753 732 190 421 326 193 226 524 571 398
Unweighted n: 1506 752 754 1197 309 222 244 383 293 344 759 725 213 437 309 174 213 594 508 391
NO DIFFERENCE (1-3) 7% 9% 5% 8% 5% 3% 11% 7% 4% 6% 6% 8% 6% 7% 6% 9% 7% 7% 6% 8%
+++ S =i +4+ - - +
NEITHER (4) 12% 14% 11% 11% 16% 20% 15% 8% 8% 11% 11% 13% 12% 12% 13% 13% 8% 12% 13% 11%
+ - = ++ +4+++ -——- -- -
DIFFERENCE (5-7) 79% 76% 83% 80% 76% 75% 73% 83% 87% 82% 82% 76% 80% 78% 80% 78% 85% 79% 80% 80%
--- +++ + - = =t ++ e+ +++ inin ++
1 - No difference 3% 3% 2% 3% 3% 1% 3% 3% 2% 3% 3% 3% 2% 2% 2% 1% 5% 3% 3% 2%
= ++
2 1% 2% 0% 1% 0% 1% 2% 1% 1% 0% 1% 1% 1% 2% 1% 1% 0% 2% 1% 1%
+++4+ ——— ++ ++ -
3 3% 4% 2% 3% 2% 1% 5% 3% 2% 2% 2% 4% 2% 3% 3% 7% 2% 2% 2% 6%
- +++ -- ++ +4++ - ++++
4 - Some Difference 12% 14% 11% 11% 16% 20% 15% 8% 8% 11% 11% 13% 12% 12% 13% 13% 8% 12% 13% 11%
+ = -- ++ ++++ -——- -- =
5 15% 19% 12% 16% 14% 22% 15% 14% 9% 15% 14% 16% 13% 16% 16% 13% 14% 13% 16% 17%
+4++ i +4++ -——— --
6 21% 23% 18% 22% 18% 18% 21% 21% 26% 19% 21% 20% 17% 19% 15% 29% 30% 19% 20% 24%
++ - ++ —== +++ ++++ ++
Significant Difference 43% 34% 52% 43% 44% 36% 37% 48% 53% 48% 47% 40% 49% 43% 49% 36% 41% 47% 43% 38%
-——-- ++++ = . ++ +++ + +++ - + + -- ++ =
DK/NA 1% 1% 2% 1% 3% 1% 1% 2% 1% 2% 1% 2% 2% 3% 2% 0% 0% 2% 1% 1%
--- +++ ++ = -
REF 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
CHi*: +01 (.01) (.01) +05 (,01) (109
Margin of Error: 3 4 4 3 6 7 6 5 6 5 4 4 7 5 6 7 7 4 4 S
Weighted n for mean: 1485 716 769 1141 344 299 349 512 144 161 746 718 186 410 321 193 225 515 563 394
Mean: 5.76 551 5.98 575 577 5.61 5.51 5.88 6.13 5.89 5.86 5.65 5.88 5.75 5.84 5.66 5«8% 5.82 5. 75 5.69
Std dev: 1.49 1.54 1.40. 1.50 1.46 1.33 1.60 1.49 1.26 1.45 1.46 1,51 1.46 1.48 1.44 1.40 1.49 1..:52 1.49 1.41
Student's t: ¥ 2 0L .01 S - .05 .01 +05 01 = 01 0L - = - - - - - -
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; Health Canada — Pre-FMM - Final Results

Establishing 24 hour, 7 days a week teams of health care providers, like doctors, nurses, pharmacists and physiotherapists, who would be the first
point of contact for patients and relieve the pressure on hospitals.

PROVINCE OF RESIDENCE REGION

Prair- BC/

TOTAL NF PE NS NB QcC ON MB SK AB BC North Atl QcC ON ies North Urban Rural
Q5B
WEIGHTED TOTAL: 1506 35 8 43 27 362 571 54 53 154 188 11 114 362 571 261 199 1204 302
Unweighted n: 1506 30 10 50 40 311 403 100 100 251 201 10 130 311 403 451 211 1128 378
NO DIFFERENCE (1-3) 6% 6% 29% 1% 4% 7% 5% 12% 8% 8% 8% 0% 5% 7% 5% 9% 8% 7% 4%
ik ++ ++ 5=
NEITHER (4) 13% 19% 11% 8% 21% 13% 10% 17% 17% 16% 15% 3% 15% 13% 10% 16% 15% 12% 14%
-- + -- ++
DIFFERENCE (5-7) 79% 75% 60% 87% 70% 80% 83% 67% 73% 72% 74% 65% 77% 80% 83% 71% 73% 78% 80%
+++ -—- --- = +4+ s -
1 - No difference 2% 0% 5% 1% 2% 3% 1% 2% 5% 3% 4% 0% 1% 3% 1% 3% 4% 3% 2%
- + - +
2 2% 0% 10% 0% 3% 1% 2% 5% 3% 1% 1% 0% 1% 1% 2% 2% 1% 2% 1%
++
3 2% 6% 14% 0% 0% 3% 2% 6% 0% 5% 2% 0% 3% 3% 2% 4% 2% 3% 1%
++ ++ ++
4 - Some Difference 13% 19% 11% 8% 21% 13% 10% 17% 17% 16% 15% 3% 15% 13% 10% 16% 15% 12% 14%
-- + -- ++
5 18% 0% 10% 19% 21% 12% 23% 18% 21% 20% 17% 18% 13% 12% 23% 20% 17% 18% 18%
-—= ---- ++++ ———- ++++
6 21% 28% 19% 27% 7% 19% 21% 22% 28% 24% 22% 42% 22% 19% 21% 24% 23% 21% 22%
Significant Difference 39% 47% 30% 42% 42% 50% 39% 27% 23% 28% 36% 4% 43% 50% 39% 27% 34% 39% 39%
++++ - i s ++++ i
DK/NA 2% 0% 0% 3% 6% 1% 2% 4% 3% 3% 2% 32% 2% 1% 2% 3% 4% 2% 3%
w i +
REF 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 1% 0% 0% 0% 0% 0% 1% 0% 0%
++ ++
Chiz: (.01) (.01) 2
Margin of Error: "3 18 3d: 14 15 6 5 10 10 6 7 31 9 6 5 5 7 3 5
Weighted n for mean: 1470 35 8 42 25 359 558 52 52 148 183 7 111 359 558 251 191 1175 295
Mean: 5.69 592 4.89 6.01 5.59 5.86 5.76 5.26 5.-31 5.43 5.53 5.69 5.80 5.86 5.76 5537 553 5.67 5.76
Std dev: 1.45 1.34 2.08 313 1.52 151 1.34 1..57 1.56 1.46 1..59 0.72 1.39 1..51 1.34 1.50 1.56 1.48 1.36
Student's t: % = = .10 = .05 - .01 .05 401 = = = ~05 = .01 = = &
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; Health Canada — Pre-FMM - Final Results

Establishing 24 hour, 7 days a week teams of health care providers, like doctors, nurses, pharmacists and physiotherapists, who would be the first
point of contact for patients and relieve the pressure on hospitals.

GENDER LANGUAGE AGE CATEGORY MAIN ISSUE HOUSEHOLD INCOME EDUCATION
$21- $41- $61- HS or Col-
TOTAL Male Female Engl. French 18-29 30-39 40-49 50-59 60 + Health Other < $21K 40K 60K 80K $80K + less lege Univ.
Q5B
WEIGHTED TOTAL: 1506 925 781 1152 354 304 354 520 146 164 53 732 190 421 326 193 226 524 571 398
Unweighted n: 1506 752 754 1197 309 222 244 383 293 344 759 725 213 437 309 174 213 594 508 391
NO DIFFERENCE (1-3) 6% 7% 6% 6% 8% 4% 7% 8% 7% 5% 6% 7% 6% 5% 7% 6% 9% 6% 5% 9%
- +++
NEITHER (4) 13% 13% 12% 13% 12% 14% 14% 11% 10% 13% 12% 13% 18% 12% 9% 8% 11% 13% 11% 13%
+++
DIFFERENCE (5-7) 79% 78% 80% 78% 80% 80% 78% 79% 81% 76% 81% 77% 73% 79% 82% 85% 78% 77% 83% 76%
+F S S + +++
1 - No difference 2% 2% 2% 2% 3% 2% 3% 3% 2% 1% 2% 3% 2% 3% 2% 0% 4% 2% 3% 2%
e ++
2 2% 2% 2% 2% 1% 0% 3% 2% 2% 1% 2% 1% 2% 1% 2% 4% 1% 2% 1% 3%
. ++ = ++ -- ++
3 2% 3% 1% 2% 3% 2% 1% 3% 2% 3% 2% 3% 2% 2% 3% 2% 4% 2% 1% 4%
++ e - + - ++
4 - Some Difference 13% 13% 12% 13% 12% 14% 14% 11% 10% 13% 12% 13% 18% 12% 9% 8% 11% 13% 11% 13%
+++
5 18% 21% 15% 20% 13% 20% 18% 16% 19% 21% 15% 21% 14% 19% 20% 19% 19% 17% 17% 21%
+++ -—- +++ -—- -——— +4++ -
6 21% 23% 20% 23% 17% 21% 23% 22% 22% 20% 24% 20% 15% 25% 22% 25% 19% 18% 24% 22%
++ =i + LS o + -- ++
Significant Difference 39% 33% 44% 36% 50% 39% 37% 41% 40% 35% 43% 36% 44% 35% 40% 41% 39% 41% 41% 34%
i +H++ S ++++ +++ SR o =
DK/NA 2% 2% 2% 3% 1% 2% 1% 2% 2% 5% 1% 3% 2% 3% 1% 1% 2% 4% 1% 2%
+ - 44+ -- ++ + ++++ ---
REF 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
) ++
Chiz: (.01) (.01) S (.01) (.01) (.01)
Margin of Error: 3 4 4 3 6 7 6 5 6 5 4 4 7 5 6 74 7 4 4 5
Weighted n for mean: 1470 708 762 12219 351 297 351 508 142 1.55 742 709 186 408 322 181 221 502 565 391
Mean: 5:69 5257 5.80 565 583 5.74 5.63 5572 5:73 5.66 5.:81 5.58 5.68 5.68 5.75 5.85 5.61 572 5.80 5.52
Std dev: 1.45 1.44 1.46 1.42 1.54 1.34 1.49 1.49 1.46 1.36 1.42 1.49 150 1.40 1.42 1,30 1.58 1..45 1.39 1.51
Student's t: 7 )1 «01 .10 .10 = - = - = 01 .01 = = - - - - 05 01
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. . Health Canada — Pre-FMM - Final Results

Implementing a system of electronic health records so that a patient's health history could be easily accessed by health care providers and patients
would not have to repeat the same tests if they moved from one health provider to another.

PROVINCE OF RESIDENCE REGION URBAN/RURAL
Prair- BC/

TOTAL NF PE NS NB QC ON MB SK AB BC North Atl QcC ON ies North Urban Rural

Q5D
WEIGHTED TOTAL: 1506 35 8 43 27 362 571 54 53 154 188 11 114 362 571 261 199 1204 302
Unweighted n: 1506 30 10 50 40 31T 403 100 100 251 201 10 130 371 403 451 211 1128 378
NO DIFFERENCE (1-3) 9% 10% 14% 10% 7% 9% 9% 6% 9% 7% 9% 0% 10% 9% 9% 7% 9% 9% 8%
NEITHER (4) 10% 7% 0% 14% 17% 9% 10% 11% 15% 12% 10% 21% 12% 9% 10% 12% 10% 10% 13%
DIFFERENCE (5-7) 80% 83% 86% 75% 77% 81% 80% 82% 77% 80% 80% 61% 79% 81% 80% 80% 79% 81% 78%
1 - No difference 3% 10% 0% S% 0% 4% 3% 2% 2% 3% 2% 0% 5% 4% 3% 2% 2% 3% 5%
++ -- ++
2 2% 0% 0% 5% 2% 3% 1% 2% 3% 2% 4% 0% 2% 3% 1% 2% 3% 2% 2%
3 3% 0% 14% 0% 5% 2% 4% 3% 3% 3% 3% 0% 2% 2% 4% 3% 3% 4% 1%
+ + +++ -—-
4 - Some Difference 10% 7% 0% 14% 17% 9% 10% 11% 15% 12% 10% 21% 12% 9% 10% 12% 10% 10% 13%
5 13% 1% 14% 10% 20% 12% 12% 13% 17% 19% 10% 43% 10% 12% 12% 17% 12% 13% 11%

- +4+ +4++
6 18% 26% 21% 18% 18% 15% 20% 8% 23% 20% 20% 0% 21% 15% 20% 18% 19% 18% 18%
Significant Difference 49% 55% 51% 47% 39% 54% 48% 61% 37% 40% 50% 19% 48% 54% 48% 44% 48% 49% 49%
++ ++ -- -—- ++ --
DK/NA 1% 0% 0% 0% 0% 1% 1% 1% 0% 1% 1% 18% 0% 1% 1% 0% 2% 1% 1%
REF 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 1% 0% 0%
+++ ++
Chi?; - = (-:T0)

Margin of Error: 3 18 31 14 15 6 S 10 10 6 7 31 9 6 5 5 7 3 5
Weighted n for mean: 1492 35 8 43 27 359 565 54 53 153 186 9 114 359 565 260 195 1193 299
Mean: 5...81 5.89 5.95 5.62 5.63 5.86 5.84 6.02 5.58 5.68 5.84 5.20 5.73 5.86 5.84 5.73 5.81 5.83 5.75
Std dev: 156 1.87 1.47 1.799 1.38 1.65 152 1..49 1.53 1.47%7 1.57 1.13 1.69 1.65 1.52 1.49 1.56 1.53 1.68
Student's t: * = = # < = = = = = < E - - - - - - -
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Implementing a system of electronic health records so that a patient's health history could be easily accessed by health care providers and patients
would not have to repeat the same tests if they moved from one health provider to another.

GENDER LANGUAGE AGE CATEGORY MAIN ISSUE HOUSEHOLD INCOME EDUCATION

$21- $41- $61- HS or Col-

TOTAL Male Female Engl. French 18-29 30-39 40-49 50-59 60 + Health Other < $21K 40K 60K 80K $80K + less lege Univ.

QSD
WEIGHTED TOTAL: 1506 728 781 1152 354 304 354 520 146 164 783 732 190 421 326 193 226 524 571 398
Unweighted n: 1506 752 754 1197 309 222 244 383 293 344 759 725 213 437 309 174 213 594 508 391
NO DIFFERENCE (1-3) 9% 9% 8% 8% 9% 8% 12% 9% 6% 5% 8% 10% 10% 8% 8% 5% 11% 8% 8% 9%

++ - -
NEITHER (4) 10% 10% 10% 11% 8% 10% 11% 11% 7% 9% 9% 12% 11% 10% 11% 9% 7% 11% 9% 12%
DIFFERENCE (5-7) 80% 80% 80% 80% 81% 82% 76% 80% 83% 85% 82% 78% 78% 81% 79% 85% 82% 80% 83% 78%
=5 ¥ ++ - ) #
1 - No difference 3% 3% 3% 3% 4% 1% 5% 4% 3% 0% 3% 3% 4% 4% 3% 1% 3% 5% 2% 2%
. - ++ --- - ++
2 2% 3% 2% 2% 4% 2% 4% 2% 1% 2% 2% 3% 3% 2% 3% 2% 2% 2% 2% 2%
+ ++ - +
3 3% 3% 3% 4% 2% 4% 3% 3% 2% 2% 3% 3% 3% 3% 2% 2% 6% 2% 4% 5%
+++ - ++
4 - Some Difference 10% 10% 10% 11% 8% 10% 11% 11% 7% 9% 9% 12% 11% 10% 11% 9% 7% 11% 9% 12%
5 13% 14% 11% 13% 12% 15% 12% 13% 13% 11% 13% 13% 9% 12% 12% 12% 15% 12% 10% 18%
p - --- o+t
6 18% 17% 19% i9% 16% 19% 21% 15% 20% 23% 18% 18% 15% 19% 19% 18% 20% 15% 19% 21%
-- ++ -- +
Significant Difference 49% 48% 50% 48% 54% 49% 43% 53% 49% 51% 51% 47% 55% 49% 48% 55% 48% 53% 53% 38%
= + o + ++ .+ -——-
DK/NA 1% 1% 1% 1% 1% 0% 1% 0% 3% 2% 1% 1% 1% 1% 1% 1% 0% 1% 0% 1%
- 44+ +
REF 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Chiz: 2 = {..08) = & (.01)

Margin of Error: 3 4 4 3 6 7 6 5 6 5 4 4 7 5 6 7 7 4 4 5
Weighted n for mean: 1492 721 771 1140 3ST 303 350 518 141 160 745 725 189 416 321 192 225 517 568 393
Mean: 5.81 LT b 5.85 5.80 5.86 5.86 5.58 5.82 5.95 6.07 5.89 5.72 5.81 5.83 5,19 6.05 5.80 5.84 5:95 5.61
Std dev: 1..56 1.58 1.55 1.54 1.64 1.44 1.74 1,61 1.44 1..27 1..52 1.62 171 1.:57 1.58 1.35 1.54 1.64 1250 1.51
Student's t: 52 = = = w = ~ 05 . & 0 .05 .05 = ~ = .05 - - 0s 0l
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Increasing access to diagnostic and treatment services like MRIs, CAT-scans and other medical equipment.

PROVINCE OF RESIDENCE REGION URBAN/RURAL
Prair-. BC/
TOTAL NF PE NS NB QcC ON MB SK AB BC North Atl. QcC ON ies North Urban Rural
* Q5E g
WEIGHTED TOTAL: 1506 35 8 43 2T 362 S71 54 53 154 188 b 5 114 362 571 261 199 1204 302
Unweighted n: 1506 30 10 50 40 311 403 100 100 251 201 10 130 311 403 451 217 1128 378
NO DIFFERENCE (1-3) 4% 15% 6% 0% 3% 5% 3% 4% 3% 5% 4% 13% 6% 5% 3% 5% 4% 4% 5%
+4+
NEITHER (4) 9% 4% 0% 8% 14% 20% 4% 7% 8% 8% 8% 14% 8% 20% 4% 8% 8% 10% 9%
o - St -
DIFFERENCE (5-7) 84% 81% 94% 92% 78% 69% 91% 87% 88% 86% 87% 73% 86% 69% 91% 87% 86% 84% 84%
---- +H++ -—-- ++++
1 - No difference 2% 0% 0% 0% 2% 4% 1% 2% 2% 1% 1% 13% 0% 4% 1% 2% 2% 2% 3%
+++ +++
2 1% 6% 0% 0% 2% 1% 0% 0% 0% 1% 0% 0% 2% 1% 0% 1% 0% 0% 1%
A4 ++
3 2% 9% 6% 0% 0% 1% 2% 2% 1% 3% 3% 0% 3% 1% 2% 2% 2% 2% 1%
+++
4 - Some Difference 9% 4% 0% 8% 14% 20% 4% 7% 8% 8% 8% 14% 8% 20% 4% 8% 8% 10% 9%
++++ -—=- ++4+ ——--
5 14% 4% 5% 8% 24% 16% 11% 15% 23% 13% 17% 16% 10% 16% 11% 16% 17% 14% 13%
++ -- +++ --
6 22% 9% 41% 20% 24% 18% 24% 21% 19% 27% 21% 22% 19% A8% 24% 24% 21% 22% 20%
= - e -
Significant Difference 48% 68% 49% 64% 30% 35% 57% 52% 46% 45% 49% 35% 56% 35% 57% 47% 48% 48% 51%
++ ++ -- -—-- ++++ + ---- +4++
DK/NA 2% 0% 0% 0% 5% 6% 2% 0% 1% 1% 1% 0% 1% 6% 2% 1% 1% 2% 2%
++++ - ++++ ---
REF 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 1% 0% 0% 0% 0% 0% 1% 0% 0%
+++
Chiz: (.01) (.01) =
Margin of Error: 3 18 31 14 15 6 5 10 10 6 7 31 9 6 5 5 7 3 5
Weighted n far mean: 1469 35 8 43 26 341 562 53 53, 153 185 I3 112 341 562 259 196 1172 298
Mean: 599 6.06 6.26 6.40 5.62 5:52 6.25 6.07 5.94 5:..95 6.03 5.26 6.11 552 6.25 5.2 5.99 5.99 5. 99
std dev: 1.33 1.64 1.06 0.94 1.32 1.54 I35 1.29 127 133 1.22 2.05 1.31 154 1,35 1.30 1.:28 1.32 1.40
Student's t: * - = + 0 .10 L0 .01 - o = & = = .01 .01 - = - -
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Increasing access to diagnostic and treatment services like MRIs, CAT-scans and other medical equipment.

GENDER LANGUAGE AGE CATEGORY MAIN ISSUE HOUSEHOLD INCOME EDUCATION
$21- $41- $61- HS or Col-
TOTAL Male Female Engl. French 18-29 30-39 40-49 50-59 60 + Health Other < $21K 40K 60K 80K $80K + less lege Univ.
Q5E
WEIGHTED TOTAL: 1506 725 781 1152 354 304 354 520 146 164 753 732 190 421 326 193 226 524 S7TL 398
Unweighted n: 1506 752 754 1197 309 222 244 383 293 344 759 725 213 437 309 174 213 594 508 391
NO DIFFERENCE (1-3) 4% 5% 4% 4% 5% 2% 4% 6% 4% 5% 3% 6% 7% 5% 4% 2% 4% 6% 3% 4%
= ++ i +++ ++ = ++ =
NEITHER (4) 9% 12% 7% 6% 21% 11% 11% 7% 9% 11% 7% 12% 19% 9% . 9% 8% 6% 10% 0% 11%
+++ - - ++4+ -- --- +++ ++++ --
DIFFERENCE (5-7) 84% 81% 86% 89% 67% 86% 81% 86% 84% 82% 87% 80% 73% 84% 83% 87% 88% 82% B86% 82%
-—— +4+ 44+ ——— - ++++ e s ++ ++
1 - No difference 2% 3% 1% 1% 3% 0% 2% 3% 1% 2% 1% 2% 2% 2% 3% 0% 2% 3% 1% 2%
+ - -- ++ -- +++ ++ -- ++
2 1% 1% 0% 0% 1% 0% 1% 1% 0% 1% 0% 1% 0% 1% 0% 1% 1% 1% 0% 1%
++ - + =
3 2% 1% 2% 2% 1% 2% 1% 2% 3% 2% 1% 3% 5% 2% 1% 1% 1% 2% 2% 1%
-- ++ ++++ =
4 - Some Difference 9% 12% 7% 6% 21% 11% 11% 7% 9% 11% 7% 12% 19% 9% 9% 8% 6% 10% 9% 11%
+++ i R et ++++ - S +++ +4++ --
5 14% 15% 12% 13% 16% 16% 14% 13% 11% 14% 12% 15% 13% 14% 11% 19% 15% 1% 15% 15%
+ - -= ++ - ++ e
6 22% 20% 23% 23% 18% 31% 15% 20% 23% 22% 22% 21% 21% 21% 15% 21% 30% 16% 24% 25%
+ = +4+++ === —— +4++ ——— + ++
Significant Difference 48% 45% 51% 53% 33% 38% 51% 53% 50% 45% 53% 44% 39% 49% 57% 48% 43% 55% 47% - 41%
e ++ ++++ L i ++ ++++ o i ++++ +4++ S
DK/NA 2% 2% 2% 1% 7% 1% 4% 2% 2% 2% 2% 2% 2% 2% 4% 3% 2% 2% 2% 3%
———— ++++ ++ +
REF 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
+ +
Chia: (.<.01) (.01) (.01) (.01) (.01) (.01)
Margin of Error: 3 4 4 3 6 7 6 5 6 5 4 4 7 5 6 7 7 4 4 5
Weighted n for mean: 1469 708 761 1140 330 300 339 510 142 159 735 713 187 412 314 188 221 512 560 385
Mean: 5.99 5.85 611 6.13 5.49 5.94 5.98 6.03 6.05 5391 6.15 5.82 5.65 5.98 6.11 6.07 6.02 6.00 6.04 5.88
Std dev: 133 1.43 1..22 1.24 1..52 1.08 1.39 1.43 1..28 1.35 122 1.43 1.43 1235 1.41 112 1.24 1.47 1.21 1.32
Student's t: W 0% +01 +:0d; +0L - = = - = 01 01 01 - 10 - - - - 10
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QSF
WEIGHTED TOTAL:
Unweighted n:
NO DIFFERENCE (1-3)
NEITHER (4)
DIFFERENCE (5-7)

1 - No difference

4 - Some Difference
5
6
Significant Difference
DK/NA
REF
chi? .
Margin of Error:
Weighted n for mean:
Mean:

std dev:
Student's t:

GPC Research

82%
' 2%
2%
2%
11%
11%
20%
51%
1%
0%
3
1488

5.94
1.44

82%
4%
6%
0%
8%
4%

20%

58%
0%
0%

(.01)
18
35

5.93
T:74

0%

100%

0%

0%

0%

0%

16%

34%

49%

0%

0%

3

633
0.79

84%

5%

5%

0%

5%

9%

19%

56%

0%

0%

14

5.90
1,95
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93%

3%

0%

0%

4%

9%

59%

0%

0%

15
27
6.28
1.21
.10

PROVINCE OF RESIDENCE

2%

3%
++
20%
+4++
12%

14%

45%

1%

0%

357
5.59
1.63

X el

8%

86%
4+
2%

1%
2%
8%
1%
21%
54%
++

1%

0%

565
6.09
1.32

.01

87%

2%

0%

0%

11%

5%

23%

59%

0%

0%

88%
1%
0%
4%
7%

21%

+++

25%

42%

0%

10
53

82%

1%

2%

11%

12%

25%
++
45%

1%
+++

150
5.94
1.33

Ensuring that Canadians have access to the drugs they need without facing serious financial hardship.

2%

3%

2%

7%

11%

23%

49%

2%

0%

100%

0%

0%

0%

0%

13%

19%

68%

0%

0%

5%
874
4%
4%
0%
5%
B
22%
57%
0%
0%
(.01)
114

6.03
157

2%

3%
++
20%
++++
12%

14%

45%

1%

0%

357
559
1.63

REGION

571
403
4%

8%

86%
+++
2%

1%

8%

11%

21%

54%
++
1%

0%

565
6.09
1.32

+01

10%
84%
1%
1%
2%
10%
12%
25%
++

47%

1%

257
5.99
1.30

BC/

84%
2%

3%

7%
11%
23%
50%

1%

1.42

URBAN/RURAL

2%

11%

11%

20%

51%

1%

0%

1188
595
1.42

302

378

7%

10%

83%

4%

2%

1%

10%

13%

20%

50%

1%

0%

301
5.88
1353
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Ensuring that Canadians have access to the drugs they need without facing serious financial hardship.

AGE CATEGORY MAIN ISSUE HOUSEHOLD INCOME EDUCATION

$21- $41-  $61- HS or Col-
TOTAL Male Female Engl. French 18-29 30-39 40-49 50-59 60 + Health Other < $21K 40K 60K 80K $80K + less lege Univ.
QSF
WEIGHTED TOTAL: 1506 725 781 1152 354 304 354 520 146 164 753 732 190 421 326 193 226 524 571 398
Unweighted n: 1506 752 754 1197 309 222 244 383 293 344 759 125 213 437 309 174 213 594 508 391
NO DIFFERENCE (1-3) 6% 7% 5% 5% 8% 7% 8% 5% 4% 5% 4% 8% 8% 6% 4% 5% 7% 6% 4% 8%
++ -- + S== +++ -—- ++
NEITHER (4) 11% 12% 10% 8% 20% 9% 14% 11% 6% 12% 10% 11% 13% 10% 10% 8% 16% 11% 11% 11%
. +4+++ ++ —— +++
DIFFERENCE (5-7) 82% 79% 85% 85% 71% 84% 77% 81% 90% 83% 85% 80% 79% 83% 84% 87% 76% 81% 85% 80%
- +++ ++++ ——— e ++++ ++ - + -- +
1 - No difference 2% 3% 2% 2% 3% 2% 2% 3% 2% 2% 2% 3% 5% 2% 2% 0% 2% 3% 1% 3%
++++ -- ++ -——
2 2% 3% 1% 2% 1% 2% 3% 1% 1% 2% 1% 3% 0% 2% 1% 3% 2% 2% 1% 2%
++++ ———— ++ o +++
3 2% 1% 2% 1% 3% 3% 3% 1% 1% 1% 2% 2% 2% 1% 1% 2% 3% 1% 2% 3%
-- ++ + = ++ +
4 - Some Difference 11% 12% 10% 8% 20% 9% 14% 11% 6% 12% 10% 11% 13% 10% 10% 8% 16% 11% 11% 11%
- ++++ ++ - +++
S 11% 10% 12% 11% 12% 13% 9% 12% 14% 11% 11% 12% 6% 12% 11% 15% 12% 10% 11% 14%
6 20% 22% 18% 22% 14% 23% 21% 17% 21% 23% 22% 18% 19% 19% 20% 26% 19% 16% 20% 25%
+ - +++ -—- - = + = ++ -—- +4++
Significant Difference 51% 47% 54% 52% 45% 48% 48% 53% 55% 49% 52% 50% 55% 53% 53% 46% 45% 55% 54% 41%
e ++ ++ i - ++ + e
DK/NA 1% 1% 1% 1% 1% 0% 0% 2% 0% 1% 0% 1% 0% 1% 2% 0% 0% 1% 1% 1%
- +++ -= ++ +++
REF 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0%
++
Ghi2: (.01) (.01) (.05) (5.00) (.01) (.01)
Margin of Error: 3 4 4 3 6 7 6 5 6 5 4 4 7 5 6 7 7 4 4 5
Weighted n for mean: 1488 716 772 1138 350 302 352 507 145 162 748 721 190 417 319 192 226 516 564 394
Mean: 5.94 5.82 6.04 6.03 5.62 5.92 579 599 6.13 5.94 6.02 5.86 5.89 59t 6.06 5197 5273 5::95 6.08 5.7
Std dev: 1.44 1.54 1.34 1.38 158 1-39 1..54 1.45 1:29 1.41 1.34 154 1.64 1.44 1.34 1.26 1.52 1.53 127 1..53
Student's t: * .01 .01 .01 .01 - «10 = -05 = .05 .05 = = »10 - .05 - s0% <01
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Increasing the focus on healthy living, physical activity and improved eating habits to keep people out of hospitals.

PROVINCE OF RESIDENCE REGION URBAN/RURAL

Prair- BC/

TOTAL NF PE NS NB Qc ON MB SK AB BC North Atl. QC ON ies North Urban Rural
Q5G
WEIGHTED TOTAL: 1506 35 8 43 27 362 571 54 53 154 188 11 114 362 571 261 199 1204 302
Unweighted n: 1506 30 10 50 40 311 403 100 100 251 201 10 130 311 403 451 211 1128 378
NO DIFFERENCE (1-3) 118 15% 14% 9% 7% 10% 11% 9% 13% 10% 10% 32% 11% 10% 11% 10% 11% 11% 11%
NEITHER (4) 12% 15% 0% 4% 9% 15% 11% 15% 13% 12% 13% 4% 8% 15% 11% 13% 13% 13% 11%
DIFFERENCE (5-7) 76% 71% 86% 87% 84% 74% 77% 77% 74% T7% 77% 64% 81% 74% 77% 76% 76% 76% 77%
+
1 - No difference 3% 4% 0% 4% 0% 4% 3% 2% 3% 4% 3% 13% 3% 4% 3% 4% 3% 3% 5%
2 3% 0% 0% 1% 6% 1% 3% 1% 6% 1% 5% 4% 2% 1% 3% 2% 5% 3% 2%
= + - ++ -- ++
3 5% 10% 14% 4% 2% 5% 5% 6% 5% 5% 2% 14% 6% S% 5% 5% 3% 5% 4%
4 - Some Difference 12% 15% 0% 4% 9% 15% 11% 15% 13% 12% 13% 4% 8% 15% 11% 13% 13% 13% 11%
5 14% 10% 24% 21% 17% 10% 17% 14% 15% 12% 15% 0% 17% 10% 17% 13% 14% 14% 15%
-- + -- +
6 17% 13% 30% 14% 15% 17% 17% 14% 23% 19% 15% 30% 15% 17% 17% 19% 16% 18% 14%
Significant Difference 45% 48% 32% 51% 52% 47% 43% 49% 36% 46% 46% 34% 49% 47% 43% 44% 46% 45% 47%
DK/NA 0% 0% 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 0% 0%
++ ++
REF 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Chiz: - 2 _
Margin of Error: 3 18 31 14 15 6 5 10 10 6 7 3 9 6 5 5 7 3 5
Weighted n for mean: 1501 35 8 43 27 358 570 54 53 153 188 1T 114 358 570 260 199 1199 302
Mean: 5.64 5.56 5.65 585 5.89 5.68 5.60 5.74 5.43 5.69 5.64 4.99 5416 5.68 5.60 5.64 561 5.64 5.63
Std dev: 1.64 1. 75 1.39 157 1.48 1.64 1.64 1.54 1.69 1.64 1.65 2.29 1.58 1.64 1.64 1.62 1.69 1:62 1:70
Student's t: * - - - - - - - = = = « = = = = N - "
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Increasing the focus on healthy living, physical activity and improved eating habits to keep people out of hospitals.

GENDER LANGUAGE AGE CATEGORY MAIN ISSUE HOUSEHOLD INCOME EDUCATION
$21- $41- $61- HS or Col-
TOTAL Male Female Engl. French 18-29 30-39 40-49 50-59 60 + Health Other < $21K 40K 60K 80K $80K + 1less lege Univ.
Q5G
WEIGHTED TOTAL: 1506 725 781 152 354 304 354 520 146 164 753 732 190 421 326 193 226 524 571 398
Unweighted n: 1506 752 754 1197 309 222 244 383 293 344 59 725 213 437 309 174 223 594 508 391
NO DIFFERENCE (1-3) 11% 10% 12% 11% 10% 7% 11% 13% 10% 9% 10% 12% 6% 11% 10% 10% 12% 10% 9% 13%
- ++ - + - ++
NEITHER (4) : 12% 11% 14% 12% 15% 11% 15% 13% 9% 12% 13% 12% 13% 12% 13% 12% 13% 12% 14% 10%
DIFFERENCE (5-7) 76% 79% 74% 77% 75% 81% 74% 74% 80% 78% 77% 76% 80% 77% 76% 78% 75% 77% 76% 76%
+ - +
1 - No difference 3% 3% 4% 3% 3% 2% 3% 5% 3% 3% 2% 5% 1% 6% 3% 2% 3% 5% 3% 3%
- ++ s +4+++ -- +++ ++
2 3% 3% 2% 3% 1% 2% 3% 3% 3% 3% 2% 3% 3% 2% 3% 3% 3% 3% 2% 4%
¢ = =
3 5% 4% 6% 4% 5% 4% 5% 5% 3% 3% 6% 4% 3% 3% 5% 6% 6% 2% 4% 7%
- + -——- +++
4 - Some Difference 12% 11% 14% 12% 15% 11% 15% 13% 9% 12% 13% 12% 13% 12% 13% 12% 13% 12% 14% 10%
53 14% 16% 12% 15% 10% 13% 11% 16% 10% 18% 13% 15% 13% 14% 14% 12% 17% 14% 14% 15%
++ == ++ -- - ++
6 17% 19% 16% 17% 18% 15% 16% 18% 18% 19% 16% 18% 16% 20% 15% 19% 17% 17% 16% 19%
Significant Difference 45% 44% 46% 45% 46% 53% 46% 40% 52% 41% 48% 43% 51% 43% 47% 47% 41% 46% 46% 42%
+++ --- ++ + - +
DK/NA 0% 0% 0% 0% 1% 0% 0% 0% 1% 1% 0% 0% 0% 0% 1% 0% 0% 0% 1% 0%
- + +++
REF . 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Chiz: - (.10) (.10) (.01) - (.05)
Margin of Error: 3 4 4 3 6 T 6 S 6 5 4 4 T 5 6 7. 7 4 4 5
Weighted n for mean: 1501 723 777 1149 351 303 353 520 143 162 750 729 190 420 323 193 225 522 568 397
Mean: 5.64 5.66 5.62 5.63 5.69 5.90 5.62 5.45 5.86 5.62 S: 74 5:54 5.86 5.60 5.68 5.74 5.54 5.64 5.69 5.58
Std dev: 1.64 1.60 1.68 1.64 3.62 1.47 1.64 173 189 1..58 1.54 173 1.45 1.70 1.61 1..55 1.62 1.770 1...87 1.64
Stulent's b * . - - - .01 - .01 .05 - .05 .05 .05 - - - = 2 < >
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Providing benefits through the Employment Insurance Program to those who need to temporarily leave their job to care for a gravely ill or dying child,
parent, or spouse.

PROVINCE OF RESIDENCE REGION URBAN/RURAL
Prair- BC/
TOTAL NF PE NS NB QcC ON MB SK AB BC North Atl. QC ON ies North Urban Rural
Q5H
WEIGHTED TOTAL: 1506 35 8 43 27 362 571 54 53 154 188 13 114 362 571 261 199 1204 302
Unweighted n: 1506 30 10 50 40 311 403 100 100 251 201 10 130 311 403 451 211 1128 378
NO DIFFERENCE (1-3) 7% 6% 14% 8% 3% 7% 6% 12% 2% 11% 6% 3% 7% 7% 6% 10% 6% 7% 7%
++ - +++ ++
NEITHER (4) 11% 0% 10% 7% 13% 13% 11% 14% 11% 14% 11% 0% 7% 13% 11% 13% 10% 12% 9%
DIFFERENCE (5-7) 81% 94% 76% 85% 85% 80% 82% 73% 86% 74% 82% 97% 87% 80% 82% 76% _ 83% 81% 83%
+ -- ——— + ——-
1 - No difference 3% 6% 0% 2% 0% 3% 3% 5% 0% 4% 2% 3% 2% 3% 3% 3% 2% 3% 3%
2 1% 0% 0% 6% 3% 1% 0% 1% 1% 4% 1% 0% 3% 1% 0% 3% 1% 1% 1%
+++ -= ++++ + = ++
3 2% 0% 14% 0% 0% 3% 2% 6% 1% 4% 3% 0% 1% 3% 2% 4% 3% 2% 3%
++
4 - Some Difference 11% 0% 10% 7% 13% 13% 11% 14% 11% 14% 11% 0% 7% 13% 11% 13% 10% 12% 9%
5 18% 25% 21% 12% 10% 16% 19% 12% 25% 15% 20% 14% 16% 16% 19% 16% 19% 18% 17%
+
6 20% 19% 33% 17% 20% 17% 21% 24% 26% 23% 21% 15% 20% 17% 21% 24% 21% 20% 21%
+
Significant Difference 43% 50% 21% 55% 55% 47% 43% 38% 35% 36% 41% 67% 51% 47% 43% 36% 43% 43% 45%
+ - s + ==
DK/NA 1% 0% 0% 0% 0% 0% 1% 0% 0% 0% 1% 0% 0% 0% 1% 0% 1% 1% 1%
REF 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
++++ o
Chiz: - . _
Margin of Error: 3 18 33 14 15 6 5 10 10 6 7 31 9 6 5! 5 7 3 5
Weighted n for mean: 1497 35 8 43 27 360 566 53 53 153 186 11 114 360 566 259 197 1196 301
Mean: 575 5:95 5237 5...95 6.09 5. 79 5. 77 5.53 5719 5.47 576 6.35 5.94 5i+ 79 5.7, 5.585 5.99 5.74 5579
Std dev: 1.48 1.51 1:39 3257 127 1.50 1.45 1.66 1.16 1.67 1.40 1.31 1.46 1..50 1.45 1.58 1.40 1.27 1.51
Student's t: =3 = - = <10 - = - = .01 = - = - - <01 - = =
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Providing benefits through the Employment Insurance Program to those who need to temporarily leave their job to care for a gravely ill or dying child,

parent, or spouse.

QSH
WEIGHTED TOTAL:
Unweighted n:
NO DIFFERENCE (1-3)
NEITHER (4)
DIFFERENCE (5-7)

1 - No difference

4 - Some Difference
6
Significant Difference
DK/NA
REF
Chi®:
Margin of Error:
Weighted n for mean:
Mean:

Std dev:
Student's t:

GPC Research

81%
3%
1%
2%
11%
18%
20%
43%

1%

0%

1497
5.5
1.48

AGE CATEGORY

HOUSEHOLD INCOME

Male

77%

5%
FH++
2%

4%
+4+4
12%

20%
++
21%

37%
0w
0%
(.01)
723

551
1.62

Female

781
754
3%

11%

85%
++++
1%

1%

1%

11%

16%

20%

49%
++++
1%

0%

773
5.98
1.30

.01

LANGUAGE
Engl. French
1152 354
1197 309

7% 6%
11% 12%
81% 81%

3% 2%

1% 1%

2% 3%
11% 12%
18% 16%
21% 18%
42% 47%

1% 0%

0% 0%

3 6
1144 353
5.0 23 5.81
1.48 1 .47

18-29

304
222

11%

88%
+t+

0%
1%
11%
19%
21%
48%
0%
0%
(.01)
304
6.03

1.15
.01

30-39

354

244
7%
14%
78%
3%
1%
3%
14%
20%
18%
40%
1%

0%

351
563
1.52

40-49

520

383
9%
++
9%

823
4%
++
1%
3%
9%

16%

21%

45%
0%

0%

517
5.75
1.58

50-59

146

293
9%
12%
79%
3%
3%
+++
3%
12%
15%
20%

44%

1%

164
344
7%

14%
77%
3
2%
3%
14%
19%
25%
34%

2%
++
0%

16l
5.57
1.47

.05

MAIN ISSUE
Health Other
753 732
159 725

5% 9%
- +++
10% 13%
84% 78%
+++ -—-

2% 4%

-- ++

1% 2%

2% 3%
10% 13%
18% 17%
21% 20%
45% 41%

1% 1%

0% 0%

(.:01)
4 4
748 727
5:87 5.63
1.36 1:59
.01 .01

83%
1%

0%

14%
16%
21%
46%
0%
0%
(.05)
190
5.90

1:29
.10

83%

2%

2%

1%

11%

16%

22%

45%

1%

0%

417
5.86
1.38

: 10

$41-
60K

80%
5%

+++
0%

10%
17%
19%
44%

1%

0%

323
5.70
1.61

$61-
80K

193

174
8%
9%

83%

2%

3%
++
3%
9%
15%
20%
48%

0%

0%

193
5.83
1.50

$80K +

226

213
8%
13%
79%
3%
2%
3%
13%
25%
+4+
23%
32%

0%

0%

226
5.49
1.48

-01

EDUCATION
HS or Col-
less lege
524 571
594 508
7% 5%
10% 11%
82% 84%
&
4% 2% -
+++ -
1% 1%
1% 2%
10% 11%
15% 18%
18% 23%
+
48% 43%
+++
1% 0%
0% 0%
(.01)
4 4
519 570
5.81 5.84
1.58 1.35
- 10

13%

77%

2%
2%

4%
++
13%

21%
++
20%

36%

1%

0%

394
5.57
1.49

.01

-31-
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Implementing a national strategy to improve patient safety and reduce the number of medical errors.

PROVINCE OF RESIDENCE REGION URBAN/RURAL
Prair- BC/
TOTAL NF PE NS NB QC ON MB SK AB BC North Atl. QC ON ies North Urban Rural
Q51
WEIGHTED TOTAL: 1506 35 8 43 27 362 571 54 53 154 188 1Y 114 362 571 261 199 1204 302
Unweighted n: 1506 30 10 50 40 311 403 100 100 251 201 10 130 311 403 451 213 1128 378
NO DIFFERENCE (1-3) 11% 15% 0% 9% 2% 12% 12% 15% 13% 10% 11% 0% 8% 12% 12% 12% 10% 12% 9%
NEITHER (4) 14% 16% 14% 10% 21% 14% 14% 16% 18% 17% 13% 4% 15% 14% 14% 17% 13% 14% 15%
+
DIFFERENCE (5-7) 73% 68% 86% 81% 78% 74% 72% 68% 68% 70% 74% 83% 77% 74% 72% 69% 74% 72% 75%
1 - No difference 4% 10% 0% 3% 2% 6% 4% 5% 2% 2% 2% 0% 5% 6% 4% 3% 2% 4% 4%
+ ++ ++
2 3% 0% 0% 5% 0% 1% 3% 3% 3% 4% 5% 0% 2% 1% 3% 4% 4% 3% 3%
3 4% 4% 0% 1% 0% 4% 5% 6% 7% 5% 4% 0% 2% 4% 5% 5% 4% 5% 3%
& -
4 - Some Difference 14% 16% 14% 10% 21% 14% 14% 16% 18% 17% 13% 4% 15% 14% 14% 17% 13% 14% 15%
+
5 18% 24% 16% 21% 21% 13% 17% 23% 23% 22% 19% 49% 22% 13% 17% 23% 21% 18% 19%
-= + - ++
6 18% 16% 19% 23% 21% 12% 21% 15% 13% 19% 21% 14% 20% 12% 21% 17% 20% 18% 18%
--= ++ S ++
Significant Difference 37% 28% 51% 37% 36% 48% 34% 30% 31% 29% 34% 19% 35% 48% 34% 30% 33% 36% 38%
++++ -- ++++ -—-
DK/NA 2% 1% 0% 0% 0% 0% 2% 2% 1% 2% 2% 13% 0% 0% 2% 2% 3% 2% 1%
REF 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
++ ++
ChiZ: ~ (.01) -
Margin of Error: 3 18 31 14 15 6 S 10 10 6 57 31 9 6 5 5 i1 3 5
Weighted n for mean: 1479 35 8 43 27 359 557 53 52 153 184 9 113 359 557 256 194 1180 299
Mean: 5.45 507 6.06 5.58 5.66 5.59 5.42 S LT 5.24 5.:32 5.46 5.56 5.48 5..59 5.42 5.27 5.46 5.43 5:51
Std dev: 1.64 1.84 1.18 1.56 133 1. T, 1.63 1.72 1.60 1283 1:57 0.93 1.59 L T 1.63 1.58 1..55 1.65 1.8
Student's t: * - = - = <10 - - - = = = = 10 - +05 - - =

GPC Research -32-
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Implementing a national strategy to improve patient safety and reduce the number of medical errors.

GENDER LANGUAGE AGE CATEGORY MAIN ISSUE HOUSEHOLD INCOME EDUCATION
$21- $41- $61- HS or Col-
TOTAL Male Female Engl. French 18-29 30-39 40-49 50-59 60 + Health Other < $21K 40K 60K 80K $80K + 1less lege Univ.
Q51
WEIGHTED TOTAL: 1506 725 781 1152 354 304 354 520 146 164 753 732 190 421 326 193 226 524 571 398
Unweighted n: 1506 752 754 1197 309 222 244 383 293 344 759 725 213 437 309 174 213 594 508 391
NO DIFFERENCE (1-3) 11% 14% 9% 11% 12% 10% 12% 12% 11% 8% 11% 12% 6% 8% 11% 13% 21% 9% 10% 17%
++++ ---- = -- -- ++++ -- - ++4++
NEITHER (4) 14% 14% 14% 15% 13% 13% 12% 17% 17% 11% 13% 16% 15% 17% 15% 10% 13% 15% 14% 15%
+ - -- ++ + -
DIFFERENCE (5-7) 73% 70% 75% 72% 75% 76% 74% 69% 70% 77% 75% 70% 77% 72% 73% 76% 66% 74% 76% 65%
-- ++ == + ++ - -- ++ Sl
1 - No difference 4% 5% 3% 3% 6% 3% 4% 5% 4% 3% 4% 4% 3% 3% 4% 5% 6% 3% 3% 6%
+ = + + - +++
2 3% 3% 3% 3% 1% 3% 3% 3% 4% 2% 2% 4% 1% 2% 2% 3% 7% 2% 3% 5%
+ = s ++ = +4+++ i ++
3 4% 6% 3% 4% 5% 4% 4% S% 4% 3% S% 4% 3% 4% 4% 6% 7% 4% 4% 6%
+++ s ++ ++
4 - Some Difference 14% 14% 14% 15% 13% 13% 12% 17% 17% 11% 13% 16% 15% 17% 15% 10% 13% 15% 14% 15%
+ - -— ++ + -
5 18% 21% 16% 20% 12% 20% 16% 19% 17% 17% 18% 17% 12% 14% 18% 28% 21% 16% 19% 20%
++ = +++ = L == ++++ =
6 18% 19% 17% 19% 14% 20% 22% 15% 16% 19% 19% 17% 20% 21% 16% 11% 19% 17% 20% 16%
++ == ++ e + s
Significant Difference 37% 31% 42% 33% 48% 37% 35% 36% 37% 42% 38% 35% 45% 37% 40% 36% 26% 42% 37% 29%
-———= ++++ i +4++ ++ +++ -——- +++ ==
DK/NA 2% 1% 2% 2% 0% 0% 3% 1% 1% 4% 1% 2% 2% 3% 1% 0% 0% 2% 1% 2%
++ -- - + +++ ++ -
REF 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%’ 0% 0% 0% 0% 0%
. ++ +
Chi2: (..01) (.01) = (.20} (.01) (.01)
Margin of Error: 3 4 4 3 6 7 6 5 6 5 4 4 ] 5 6 7 7 4 4 5
Weighted n for mean: 1479 715 764 1128 351 303 343 5313 144 158 743 715 187 410 323 192 225 512 564 389
Mean: 5.45 5.25 5.63 5.39 5.63 5.50 5.46 5.34 5.39 S:70 5.5 5.37 5.79 5.55 5.49 5.35 4.98 561 5.54 5.09
std dev: 1.64 1.68 1.59 1.61 1.75 1..58 1:67 1,169 1.68 1..53 162 1.68 1.48 1.54 1.66 1.68 182 159 1.56 1.80
Student's t: % P 5 .01 - 05 s05 = ~ .10 % 01 - - 0% .10 - = .01 =01 ;10 <0k
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The federal, provincial and territorial governments will be meeting shortly to work toward an agreement on a plan to reform health care in Canada. How

likely do you think it is that they will reach an agreement?

PROVINCE OF RESIDENCE

TOTAL NF PE NS NB QcC ON MB SK AB BC North Atl.
Q6

WEIGHTED TOTAL: 1506 35 8 43 27 362 571 54 53 154 188 11 114

Unweighted n: 1506 30 10 50 40 311 403 100 100 251 201 10 130

LIKELY (1-2) 51% 45% 56% 58% 54% 59% 49% 53% 52% 44% 44% 75% 53%
++++ -- --

UNLIKELY (3-4) 48% 55% 33% 42% 46% 39% 50% 47% 45% 55% 55% 25% 46%
- ++ ++

Very likely 9% 6% 6% 5% 9% 17% 7% 2% 10% 7% 2% 24% 6%
++++ - - ————

Somewhat likely 42% 39% 51% 53% 45% 43% 42% 51% 42% 37% 42% 51% 47%

B -

Not very likely 36% 33% 19% 36% 38% 34% 36% 37% 33% 37% 37% 25% 34%

Not likely at all 12% 22% 14% 6% 7% 6% 13% 10% 11% 18% 17% 0% 12%
+ e +++ ++

DK/NA 2% 0% 10% 0% 0% 1% 2% 0% 3% 1% 2% 0% 1%

REF 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Chiz?: (.01) (.01)

Margin of Error: 3 18 3% 14 15 6 5 10 10 6 7 31 9

GPC Research

6%

1%

0%

REGION

571

403
49%
50%
7%
42%
36%
13%

2%

0%

Prair-
ies

261

451
48%
51%
7%
41%
36%
15%

1%

0%

BC/

URBAN/RURAL

North Urban Rural

42%
37%
16%

++

2%

0%

9%

43%

35%

12%

2%

0%

302

378
49%
50%
8%
41%
38%
13%

1%

0%

-34-
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The federal, provincial and territ
likely do you think it is that they will reach an agreement?

Q6

WEIGHTED TOTAL:
Unweighted n:

LIKELY (1-2)
UNLIKELY (3-4)
Very likely
Somewhat likely
Not very likely
Not likely at all

DK/NA

REF

Cchiz:
Margin of Error:

GPC Research

9%

42%

36%

12%

2%

0%

Male

725

752
48%
50%
++
10%
+
38%

36%
15%
+++

2%

0%

Female

781

754
53%
++
45%

7%

46%
+++
35%

10%

1%

0%

Engl.

36%
14%
++++

2%

0%

Health Canada — Pre-FMM — Final Results

French 18-29

5%

1%

0%

8%

44%

35%

13%

1%

0%

AGE CATEGORY

30-39

354

244

49%

51%

7%

41%

37%

13%

1%

0%

40-49

520

383
49%
48%
9%
41%
37%
11%
2%

+
0%

50-59

146

293

55%

44%

10%

45%

31%

13%

1%

0%

60 +

164

344
56%
+
42%

12%
++
44%
32%
10%
2%

0%

MAIN ISSUE

753
759
53%

46%
o
44%
36%
9%

2%

0%

732
725
49%

50%
+
9%

40%

35%
15%
+++

1%

0%

190

213
53%
46%
11%
42%
32%
14%

1%

0%

8%

44%

36%

11%

2%

0%

$41-

60K

326

309
48%
50%
7%
42%
35%
15%
2%

0%

HOUSEHOLD INCOME

$61-

80K $80K +

193
174
46%

53%

12%

34%

45%
bt
8%

0%

0%

226

213
51%
48%
8%
43%
33%
15%

1%

0%

orial governments will be meeting shortly to work toward an agreement on a plan to reform health care in Canada. How

EDUCATION
HS or Col-
less lege
524 571
594 508
49% 52%
49% 48%
8% 9%
41% 43%
37% 35%
13% 13%
2% 0%
0% o3
4 4

46%
10%
41%
35%
11%

3%

+4++

0%

=35
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what do you think is the most significant issue that will keep them from reaching an agreement? (ONE RESPONSE ONLY)

PROVINCE OF RESIDENCE REGION URBAN/RURAL

Prair- BC/

TOTAL NF PE NS NB QcC ON MB SK AB BC North Atl. QC ON ies North Urban Rural
e e e A O
WEIGHT;D TOTAL: 742 19 4 18 12 147 295 25 25 86 106 3 53 147 295 137 109 587 155
) Unweighted n: 734 15 4 22 18 130 203 48 43 134 114 3 59 130 203 225 137 548 186
Specify 91% 83% 76% 86% 93% 86% 92% 91% 92% 93% 95% 100% 86% 86% 92% 93% 95% 92% 88%
DK/NA 9% L7% 24% 14% 7% 14% 8% 9% 8% 7% 5% 0% 14% 14% 8% 7% 5% 8% 12%
++ ++
REF 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Chiz: - (.10) -
Margin of Error: 4 25 49 21 23 9 7 14 15 8 9 57 13 9 7 7 9 4 7
GENDER LANGUAGE AGE CATEGORY MAIN ISSUE HOUSEHOLD INCOME EDUCATION
$21- $41- $61- HS or Col-
TOTAL Male Female Engl. French 18-29 30-39 40-49 50-59 60 + Health Other < $21K 40K 60K 80K $80K + less lege Univ.
Q7
WEIGHTED TOTAL: 742 378 364 601 141 149 182 263 66 72 356 377 89 204 169 105 110 268 275 195
Unweighted n: 734 390 344 607 127 110 131 197 1377 148 350 373 99 213 158 88 105 299 245 185
Specify 91% 92% 90% 92% 85% 93% 93% 88% 96% 91% 91% 91% 82% 88% 92% 99% 95% 88% 93% 91%
+4++ --- -- ++ e = +++ - +
DK/NA 9% 8% 10% 8% 15% 7% 7% 12% 4% 9% 9% 9% 18% 12% 8% 1% 5% 12% 7% 9%
-—— +++ ++ i +++ + -—- + -
REF 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Chi: - +01 - = .01
Margin of Error: 4 L3 5 4 S 9 9 7 8 8 5 5 10 7 8 10 10 6 6 7

GPC Research =36 =
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Which view is closer to your own?

PROVINCE OF RESIDENCE REGION URBAN/RURAL

BC/
TOTAL NF PE NS NB QC ON MB SK AB BC North Atl QcC ON North Urban Rural
Q8
WEIGHTED TOTAL: 1506 35 8 43 27 362 571 54 53 154 188 11 114 362 571 261 199 1204 302
Unweighted n: 1506 30 10 50 40 311 403 100 100 251 201 10 130 311 403 451 2321 1128 378
Federal need provincial 34% 6% 33% 33% 21% 35% 34% 26% 36% 33% 41% 35% 22% 35% 34% 32% 41% 35% 31%
cooperation -——- - e 4 I Sk
Fed gov't must increase 61% 94% 56% 62% 75% 60% 60% 69% 60% 63% 53% 50% 75% 60% 60% 64% 53% 60% 66%
funding regardless ++++ + + - ++++ sl om G
DK/NA 4% 0% 10% 5% 0% 4% 5% 4% 4% 2% 5% 14% 3% 4% 5% 3% 5% 5% 3%
+ 2
REF 1% 0% 0% 0% 3% 1% 0% 1% 0% 1% 1% 0% 1% 1% 0% 1% 1% 1% 1%
chiz: - (.10) 2
Margin of Error: 3 18 31 14 15 6 5 10 10 6 7 31 9 6 5 S 7 3 5
GENDER LANGUAGE AGE CATEGORY MAIN ISSUE HOUSEHOLD INCOME EDUCATION
$21- $41- $61- HS or Col-
TOTAL Male Female Engl. French 18-29 30-39 40-49 50-59 60 + Health Other < $21K 40K 60K 80K $80K + less lege Univ.
Q8
WEIGHTED TOTAL: 1506 725 781 1152 354 304 354 520 146 164 753 732 190 421 326 193 226 524 574, 398
Unweighted n: 1506 152 754 1197 309 222 244 383 293 344 759 725 213 437 309 174 213 594 508 391
Federal need provincial 34% 33% 35% 34% 35% 37% 32% 34% 37% 29% 32% 36% 29% 33% 39% 35% 35% 32% 35% 34%
cooperation - = ¥
Fed gov't must increase 61% 61% 60% 61% 60% 59% 64% 61% 57% 65% 64% 58% 62% 64% 59% 58% 61% 62% 61% 60%
funding regardless +h -
DK/NA 4% 5% 4% 4% 4% 4% 3% 4% 3% 6% 3% 5% 9% 3% 2% 5% 3% 5% 3% 4%
++++ - -
REF 1% 1% 1% 1% 1% 0% 1% 1% 2% 0% 1% 1% 0% 0% 0% 2% 1% 1% 1% 1%
++ ++
. = - .05) =
Chiz: E - (
Margin of Error: 3 4 4 3 6 Vi 6 5 6 5 4 4 . 5 6 7 7 4 4 5

=37
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suppose each year the provinces would have to present a report to the public with health care performance measures that could be compared across the
provinces. Do you think this kind of reporting would improve the quality of health care...

PROVINCE OF RESIDENCE REGION URBAN/RURAL
Prair- BC/
TOTAL NF PE NS NB QC ON MB SK AB BC North Atl QC ON ies North Urban Rural
Q9
WEIGHTED TOTAL: 1506 35 8 43 27 362 571 54 S3 154 188 11 114 362 571 261 199 1204 302
Unweighted n: 1506 30 10 50 40 310 403 100 100 251 201 10 130 31 403 451 213 1128 378
YES (1-2) 74% 90% 66% 88% 73% 74% 75% 82% 70% 68% 69% 65% 83% 74% 75% 72% 69% 74% 74%
+4 ++ + -- ++ -
NO (3-4) 25% 10% 29% 12% 27% 25% 25% 18% 28% 30% 29% 35% 16% 25% 25% 27% 29% 25% 24%
5 _ “ 3 e
Significantly 29% 25% 16% 24% 25% 38% 29% 21% 19% 25% 22% 26% 24% 38% 29% 23% 22% 30% 24%
+4 4+ - -- -- +H++ - - s --
Somewhat 45% 65% 49% 64% 48% 36% 46% 61% 51% 44% 47% 40% 59% 36% 46% 49% 47% 44% 50%
++ 4+ - 4+ A+ - -- ++
Not very much 16% 6% 24% 4% 27% 16% 17% 12% 19% 21% 13% 18% 12% 16% 17% 19% 14% 17% 14%
- + ++
Not at all 9% 4% 5% 8% 0% 9% 7% 6% 8% 9% 16% 17% 5% 9% 7% 8% 16% 9% 10%
-- o+ - 4+
DK/NA 1% 0% 5% 0% 0% 1% 0% 0% 2% 1% 2% 0% 0% 1% 0% 1% 2% 0% 2%
+ + - +++
REF 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Chiz: (.05) (.01) (.05)
Margin of Error: 3 18 31 14 15 6 5 10 10 6 7 31 S 6 5. 5 7 3 5

=38 =
GPC Research
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suppose each year the provinces would have to present a report to the public with health care performance measures that could be compared across the
provinces. Do you think this kind of reporting would improve the quality of health care...
GENDER LANGUAGE AGE CATEGORY MAIN ISSUE HOUSEHOLD INCOME EDUCATION
$21- $41- $61- HS or Col-
TOTAL Male Female Engl French 18-29 30-39 40-49 50-59 60 + Health Other < $21K 40K 60K 80K $80K + 1less lege Univ
Q9
WEIGHTED TOTAL: 1506 725 781 1152 354 304 354 520 146 164 753 732 190 421 326 193 226 524 571 398
Unweighted n: 1506 752 754 3197 309 222 244 383 293 344 159 725 213 437 309 174 213 594 508 391
YES (1-2) 74% 76% 72% 74% 73% 74% 75% 74% 74% 72% 77% 71% 77% 76% 74% 74% 69% 78% 74% 69%
++ == - +++ ZaE
NO (3-4) 25% 23% 27% 25% 26% 25% 25% 25% 24% 26% 23% 27% 21% 23% 26% 26% 30% 20% 26% 31%
- + + i +++
Significantly 29% 31% 26% 26% 37% 29% 26% 28% 30% 35% 30% 27% 29% 26% 30% 34% 25% 30% 26% 30%
++ - =i ++++ +++ +
Somewhat 45% 44% 47% 48% 36% 45% 49% 47% 44% 37% 47% 44% 48% 50% 43% 40% 44% 48% 48% 39%
+++4+ g s ++ - s
Not very much 16% 14% 18% 16% 16% 20% 13% 16% 14% 20% 16% 17% 13% 17% 16% 16% 19% 14% 17% 19%
- ++ + -
Not at all 9% 9% 9% 9% 9% 5% 11% 9% 10% 6% 7% 11% 8% 6% 10% 9% 11% 6% 9% 12%
e + - == ++ i -—--= +++
DK/NA 1% 1% 1% 1% 1% 1% 1% 0% 1% 2% 0% 1% 2% 1% 0% 0% 0% 1% 0% 0%
++ - ++ ++ ++
REF 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Chizs = (.01) = (..05) = (..01)
Margin of Error: 3 4 4 3 6 2 6 5 6 5 4 4 T 5 6 e 7 4 4 5
239 =
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And, if such a report were to be published, would you prefer to see ONE national report with information on each province and territory OR seperate
reports for each of the provinces and territories?
PROVINCE OF RESIDENCE REGION URBAN/RURAL
Prair- BC/
TOTAL NF PE NS NB QC ON MB SK AB BC North Atl QcC ON ies North Urban Rural
e & e O s e W LE s e e T E TR REE U A = oot TR GG R, T R TS Ry e
WEIGHTED TOTAL: 1506 35 8 43 27 362 5971 54 53 154 188 11 114 362 571 261 199 1204 302
Unweighted n: 1506 30 10 50 40 311 403 100 100 251 201 10 130 311 403 451 211 1128 378
One report 46% 30% 74% 54% 47% 32% 52% 51% 55% 42% 53% 63% 46% 32% 52% 46% 53% 48% 37%
- ———— ++++ + + i ++++ ++ ++++ i
Seperate reports 50% 70% 15% 45% 53% 63% 45% 43% 43% 54% 43% 37% 52% 63% 45% 49% 43% 48% 60%
++ ++++ -——- -- +4++ --- -- ———— ++++
DK/NA 3% 0% 10% 1% 0% 4% 2% 7% 2% 3% 4% 0% 1% 4% 2% 3% 4% 3% 3%
+ - ++ +
REF 1% 0% 0% 0% 0% 1% 1% 0% 0% 2% 1% 0% 0% 1% 1% 1% 1% 1% 0%
++
Chi? . (.01) (.01) (.01)
Margin of Error: 3 18 31 14 15 6 Lo 10 10 6 7 3% 9 6 5 5 T 3 5
GENDER LANGUAGE AGE CATEGORY MAIN ISSUE HOUSEHOLD INCOME EDUCATION
$21- $41- $61- HS or Col-
TOTAL Male Female Engl French 18-29 30-39 40-49 50-59 60 + Health Other < $21K 40K 60K 80K $80K + less lege Univ.
QoA
WEIGHTED TOTAL: 1506 725 781 1152 354 304 354 520 146 164 753 732 190 421 326 193 226 524 571 398
Unweighted n: 1506 752 754 1197 309 222 244 383 293 344 759 725 213 437 309 174 213 594 508 391
One report 46% 47% 45% 51% 31% 44% 45% 50% 48% 39% 43% 49% 43% 39% 46% 54% 56% 38% 45% 59%
+4++ ---- + s == ++ e ++ +4+ = ++++
Seperate reports 50% 50% 51% 46% 63% 54% 49% 48% 49% 55% 54% 47% 53% 58% 51% 44% 41% 58% 52% 38%
-—— ++++ + +++ --- +4+++ - --- ++++ i
DK/NA 3% 2% 4% 3% 4% 1% 5% 2% 2% 5% 3% 3% 3% 3% 3% 1% 3% 3% 3% 3%
-- ++ - + ++ ++ - ;s
REF 1% 1% 0% 1% 1% 0% 0% 1% 0% 0% 0% 1% 0% 0% 1% 1% 1% 0% 1% 1%
++ -- i ¥
Chiz: (.05) (+01) (.05) (.01) (.01) (.01) p .
Margin of Error: 3 4 4 3 6 7 6 5 6 5 4 4 i/ 5 6 7 7 4
_40 -
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Which view is closer to your own?

PROVINCE OF RESIDENCE REGION URBAN/RURAL
Prair-- BC/
TOTAL NF PE NS NB QC ON MB SK AB BC North Atl QcC ON ies North Urban Rural
Q10
WEIGHTED TOTAL: 1506 35 8 43 27 362 571 54 53 154 188 11 114 362 571 261 199 1204 302
Unweighted n: 1506 30 10 50 40 2 1D § 403 100 100 251 201 10 130 311 403 451 211 1128 378
Funds should be spent 70% 77% 40% 72% 77% 62% 73% 77% 61% 63% 83% 69% 72% 62% 73% 66% 82% 70% 72%
on national objectives s + = -- ++++ ———- # o FUPE. S
Provinces shouldn't be 27% 23% 49% 26% 18% 35% 23% 23% 38% 34% 17% 18% 25% 35% 23% 33% 17% 27% 26%
told how to spend funds ++++ -- ++ +4+4+ ——— ++++ -- +++ -——-
DK/NA 2% 0% 10% 2% 5% 2% 3% 1% 1% 2% 1% 13% 3% 2% 3% 1% 1% 3% 2%
REF 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Chiz: (.01) (.01) -
Margin of Error: 3 18 31 14 15 6 5 10 10 6 7 3xr 9 6 5 5 7 3 5
GENDER LANGUAGE AGE CATEGORY MAIN ISSUE HOUSEHOLD INCOME EDUCATION
$21- $41- $61- HS or Col-
TOTAL Male Female Engl. French 18-29 30-39 40-49 50-59 60 + Health Other < $21K 40K 60K 80K $80K + less lege Univ.
Q10
WEIGHTED TOTAL: 1506 725 781 1152 354 304 354 520 146 164 753 732 190 421 326 193 226 524 571 398
Unweighted n: 1506 752 754 1197 309 222 244 383 293 344 759 125 213 437 309 174 213 594 508 391.
Funds should be spent 70% 71% 69% 73% 62% 77% 72% 68% 68% 63% 70% 71% 74% 75% 67% 71% 68% 70% 71% 68%
on national objectives *+H4 s ++ i ik -
Provinces shouldn't be 27% 26% 28% 25% 35% 21% 26% 29% 29% 32% 28% 27% 24% 23% 31% 27% 31% 26% 27% 29%
told how to spend funds e g o b =7 * <
DK/NA 2% 2% 2% 2% 2% 3% 2% 2% 1% 5% 2% 2% 2% 3% 2% 1% 1% 4% 2% 2%
++ +++ =
REF 0% 0% 1% 0% 0% 0% 0% 1% 1% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 1%
+ ++
Chis: - (.01) (.10) - o (200
Margin of Error: 3 4 4 3 6 7 6 5 6 5 4 4 7 5 6 7 7 4 4 5
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Which view is closer to your own?

PROVINCE OF RESIDENCE REGION URBAN/RURAL

Prair- BC/

TOTAL NF PE NS NB QC ON MB SK AB BC North Atl. QcC ON ies North Urban Rural
Q11A
WEIGHTED TOTAL: 1506 35 8 43 27 362 571 54 53 154 ‘188 i1 114 362 571 261 199 1204 302
Unweighted n: 1506 30 10 50 40 311 403 100 100 251 201 10 130 311 403 451 211 1128 378
Provinces required to 16% 16% 0% 20% 29% 15% 16% 31% 17% 17% 13% 8% 20% 15% 16% 20% 13% 16% 17%
spend on specific areas ++ +4++ P
Provinces spend 82% 84% 95% 80% 62% 83% 82% 68% 77% 82% 85% 92% 78% 83% 82% 78% 86% 82% 81%
wherever they see need . -—- ST o
DN/NA 2% 0% S% 0% 9% 2% 2% 1% 6% 1% 1% 0% 2% 2% 2% 2% 1% 2% 1%
++++ +++4+
REF 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
. +
Chiz: - _ - ”
Margin of Error: 3 18 31 14 15 6 5 10 10 6 7 230 9 6 5 5 7 3 5
GENDER LANGUAGE AGE CATEGORY MAIN ISSUE HOUSEHOLD INCOME EDUCATION
$41- $61- HS or Col-
TOTAL Male Female Engl. French 18-29 30-39 40-49 50-59 60 + Health Other < $21K 40K 60K 80K $80K + less lege Univ.
Q1l1A
WEIGHTED TOTAL: 1506 725 781 1152 354 304 354 520 146 164 753 732 190 421 326 193 226 524 571 398
Unweighted n: 1506 752 754 1197 309 222 244 383 293 344 759 725 213 437 309 174 213 594 508 391
Provinces required to 16% 19% 14% 17% 14% 12% 14% 19% 18% 18% 18% 15% 19% 16% 14% 16% 20% 17% 16% 17%
spend on specific areas ++ B = ik
Provinces spend 82% 79% 84% 81% 84% 86% 86% 79% 80% 79% 81% 83% 79% 83% 85% 81% 80% 81% 83% 81%
wherever they see need -- ++ + + -- . 5
DN/NA 2% 2% 1% 1% 2% 2% 1% 2% 2% 3% 1% 2% 3% 1% 1% 3% 0% 3% 1% 1%
+ + ++
REF 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
++
Chiz: (.10) - - - 5 -

Margin of Error: 3 4 4 3 6 ¢/ 6 5 6 5 4 4 7 5 6 7 7 4 4 S
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Health Canada — Pre-FMM - Final Results

Which view is closer to your own? Investing should be used for....

PROVINCE OF RESIDENCE REGION URBAN/RURAL

Prair- BC/

TOTAL NF PE NS NB QC ON MB SK AB BC North Atl. QcC ON ies North Urban Rural
Q11
WEIGHTED TOTAL: 1506 35 8 43 27 362 571 54 53 154 188 11 114 362 571 261 199 1204 302
Unweighted n: 1506 30 10 50 40 311 403 100 100 251 201 10 130 311 403 451 211 1128 378
New prgrams as well as 58% 54% 29% 68% 47% 45% 63% 57% 62% 62% 66% 73% 56% 45% 63% 61% 66% 59% 56%
eisting programs = +++ ++ SR +++ ++
Existing programs 38% 36% 60% 31% 52% 52% 33% 39% 33% 33% 31% 27% 39% 52% 33% 34% 31% 38% 39%
before new areas + 4+ -—— - i A ——t - =
DK/NA 3% 10% 10% _295 1% 2% 4% 2% 4% 4% 3% 0% 5% 2% 4% 4% 3% 3% 4%
++
REF 0% 0% 0% 0% 0% 1% 0% 1% 0% 1% 0% 0% 0% 1% 0% 1% 0% 0% 1%
Chi ; (.01) (.01) . -
Margin of Error: 3 18 31 14 15 6 S 10 10 6 7 31 9 6 5 5 7 3 5
GENDER LANGUAGE AGE CATEGORY MAIN ISSUE HOUSEHOLD INCOME EDUCATION
$21- $41- $61- HS or Col-
TOTAL Male Female Engl. French 18-29 30-39 40-49 50-59 60 + Health Other < $21K 40K 60K 80K $80K + less lege Univ.
Q11
WEIGHTED TOTAL: 1506 725 781 1152 354 304 354 520 146 164 753 732 190 421 326 193 226 524 571 398
Unweighted n: 1506 752 754 1197 309 222 244 383 293 344 159 725 213 437 309 174 213 594 508 391
New prgrams as well as 58% 58% 58% 62% 44% 59% 59% 59% 53% 55% 59% 57% 52% 55% 62% 66% 60% 52% 59% 64%
eisting programs +HEd - = o4 5 i SR D
Existing programs 38% 38% 38% 34% 53% 38% 40% 36% 42% 36% 38% 38% 43% 41% 36% 31% 38% 44% 37% 32%
before new areas SSRGS WEER - e N
DK/NA 3% 3% 4% 4% 2% 2% 1% 4% 5% 8% 2% 5% 5% 4% 2% 3% 2% 3% 3% 4%
== + ++++ - ++
REF 0% 1% 0% 0% 1% 0% 0% 0% 0% 1% 0% 1% 1% 0% 0% 1% 0% 1% 0% 0%
+ =
Chiz: - (.01) (.05) (.10 ; - 4 5
Margin of Error: 3 4 4 3 6 T 6 ) 6 5 4 4 7 S 6 7 r
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Now suppose all levels of governments established an advisory body, with representatives from the public, the health care community and governments.
Do you think this type of advisory group would improve the quality of health care ?

PROVINCE OF RESIDENCE REGION

Q12

WEIGHTED TOTAL: 1506 35 8 43 27 362 573 54 53 154 188 i 114 362 571 261 199 1204 302
Unweighted n: 1506 30 10 50 40 311 403 100 100 251 201 10 130 311 403 451 211 1128 378
YES (1-2) 67% 71% 60% 79% 63% 63% 69% 65% 56% 66% 67% 87% 72% 63% 69% 64% 68% 66% 69%

+ - s =
NO (3-4) 32% 24% 29% 20% 37% 37% 30% 32% 43% 32% 31% 13% 26% 37% 30% 34% 30% 33% 29%

- ++ ++ ++
Significantly 20% 13% 27% 19% 18% 24% 20% 14% 15% 16% 18% 4% 17% 24% 20% 16% 17% 20% 17%

++ ++ -=
Somewhat 47% 58% 34% 60% 46% 39% 49% 51% 41% 50% 49% 83% 54% 39% 49% 48% 51% 46% 52%
+ T + AT =i +4
Not very much 20% 18% 29% 13% 23% 22% 18% 23% 32% - 21% 16% 0% 18% 22% 18% 24% 15% 21% 16%
+++ ++ = ++ i
Not at all 12% 6% 0% 7% 14% 15% 12% 9% 11% 11% 14% 13% 8% 15% 12% 11% 14% 12% 13%
DK/NA 1% 5% 10% 1% 0% 1% 1% 3% 1% 1% 2% 0% 3% 1% 1% 1% 2% 1% 1%
+
REF 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 1%
g ++++
Chi?; = (...10) (.01)

Margin of Error: 3 18 31 14 15 6 5 10 10 6 q 31 9 6 5 5 7 3 5;
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Now suppose all levels of governments established an advisory body, with representatives from the public, the health
Do you think this type of advisory group would improve the quality of health care 2

care community and governments.

GENDER LANGUAGE AGE CATEGORY MAIN ISSUE HOUSEHOLD INCOME EDUCATION

$21- $41- $61- HS or Col-
TOTAL Male Female Engl. French 18-29 30-39 40-49 50-59 60 + Health Other < $21K 40K 60K 80K $80K + less lege Univ.
Q12
WEIGHTED TOTAL: 1506 725 781 1152 354 304 354 520 146 164 753 732 190 421 326 193 226 524 571 398
Unweighted n: 1506 752 754 1197 309 222 244 383 293 344 759 725 213 437 309 174 213 594 508 391
YES (1-2) 67% 64% 69% 68% 61% 17% 64% 66% 58% 63% 69% 64% 76% 71% 66% 61% 56% 71% 65% 63%
—ine ++ ++ i ++++ = + - +++ ++ -——— ++ =
NO (3-4) 32% 35% 30% 30% 38% 22% 34% 34% 40% 35% 30% 34% 23% 28% 33% 38% 43% 28% 33% 35%
++ -= —== +++ i +++ -- ++ -— -- + ++++ —=
Significantly 20% 19% 20% 18% 25% 22% 17% 20% 17% 23% 23% 16% 23% 20% 21% 18% 17% 20% 17% 22%
- +++ ++4+ -—-- -
Somewhat 47% 45% 49% 50% 37% 55% 47% 45% 41% 40% 46% 48% 52% 51% 45% 43% 40% 50% 48% 41%
++++ -———— +++ - -- + ++ -- ++ S
Not very much 20% 20% 19% 18% 24% 13% 20% 21% 23% 23% 18% 22% 13% 17% 19% 24% 27% 17% 22% 21%
== ++ -== = + S +++ =
Not at all 12% 15% 10% 12% 14% 9% 14% 13% 17% 12% 12% 13% 11% 10% 14% 14% 16% 11% 12% 14%
+++ i = ++ =
DK/NA 1% 1% 2% 1% 1% 1% 2% 0% 2% 2% 1% 1% 1% 1% 1% 0% 1% 1% 1% 1%
REF 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0%
++ * - +
€hiz: (.05) (.01) (.01) (.01) (.01) (.10)
Margin of Error: 3 4 4 3 6 v, 6 5 6 5 4 4 7 5 6 T 7 4 4 5
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If you had your way, would you encourage your provincial government to....

Q13

WEIGHTED TOTAL:
Unweighted n:

WORK WITH the federal
government

NEGOTIATE with the
federal gov't

ACT INDEPENDENTLY of
the federal gov't

DK/NA

REF

Chiz:
Margin of Error:

Q13

WEIGHTED TOTAL:
Unweighted n:

WORK WITH the federal
government

NEGOTIATE with the
federal gov't

ACT INDEPENDENTLY of
the federal gov't

DK/NA

REF

chi 2;
Margin of Error:

GPC Research

17%

17%

1%

0%
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NF PE NS NB
35 8 43 27
30 10 50 40
75% 90% 64% 72%

+ +
12% 5% 22% 17%
12% 5% 10% 11%

0% 0% 4% 0%
0% 0% 0% 0%

(.05)

18 31 14 15
GENDER LANGUAGE
Male Female Engl. French
725 781 x152 354
752 754 1197 309
58% 59% 60% 52%

+++ -

21% 25% 23% 25%

20% 14% 15% 22%

+++ o --- +++

1% 2% 2% 1%
== ++

0% 0% 0% 0%

(.01) (.05)

4 4 3 6

18-29

304
222
49%

31%
+4+
20%
1%
0%

(.01)

PROVINCE OF RESIDENCE

10

26%

19%

1%

0%

10

AGE CATEGORY

30-39

354

244
57%
22%
18%
2%

0%

40-49

520

383
65%
+++
19%

15%
1%

0%

50-59

146

293
63%
+
22%

13%

1%

0%

25%
++++
1%

0%

164

26%
16%
3%

++
0%

BC North
188 1%
201 10
61% 81%
23% 4%
12% 14%
3% 0%
++
1% 0%
++
7 3%
MAIN ISSUE
Health Other
753 732
759 725
61% 56%
+ =
23% 23%
14% 19%
-- +++
2% 1%
+ =
0% 0%
(.05)
4 4

(.01)

21%
++
1%

0%

REGION

571

403
62%
22%
15%

1%

HOUSEHOLD INCOME

$41-
60K

326

309
54%
29%
++
16%

1%

0%

URBAN/RURAL

Prair- BC/
ies North Urban Rural
261 199 1204 302
451 211 1128 378
51% 62% 59% 58%
26% 22% 24% 21%
21% 12% 16% 20%
b o 4 == = +
2% 3% 1% 2%
+
0% 1% 0% 0%
++
5 7 3 s
EDUCATION
$61- HS or Col-
80K $80K + less lege Univ
193 226 524 571 398
174 213 594 508 391
64% 64% 57% 59% 60%
+
24% 20% 21% 26% 23%
+
12% 15% 21% 14% 16%
- ++++ -
0% 1% 1% 2% 1%
0% 0% 0% 0% 0%
(-10)
7 Z 4 4 S
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AGE6

18-29

30-39

40-49

50 59

60 +

AGE6

18-29

30-39

40-49

50 59

60 +

WEIGHTED TOTAL:
Unweighted n:

Chiz:
Margin of Error:

WEIGHTED TOTAL:
Unweighted n:

Chiz:
Margin of Error:

GPC Research

35%

10%

11%

35%

10%

11%
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NF PE
35 8
30 10
13% 16%
34% 24%
39% 44%

3% 11%

11% 5%
18 31
GENDER

10%

NS NB
43 27
50 40
15% 41%

+++

29% 4%

30% 27%

14% 16%

12% 13%

14 1S5
LANGUAGE

1134

1179
21%
24%
35%

9%

12%

352

307
20%
23%
36%
12%

9%

36%

11%

9%

0%

.01

10%

11%

PROVINCE OF RESIDENCE

7%

16%

10

17%

10

AGE CATEGORY

30-39

40-49

50-59

148

245
25%
+
21%

37%

7%

11%

164
344
0%

0%

0%

0%

100%
+4++

BC North
183 11
196 10
16% 26%
26% 32%
36% 38%
11% 0%
11% 4%
7 31
MAIN ISSUE

744
750
18%

23%
36%
10%
13%

++
«05

721

714
23%
++
24%

35%

9%

9%

114

130
20%
25%
33%
11%

11%

187

210
24%
21%
26%
7%
21%

+4++
<0

360

309
20%
24%
36%
11%

9%

REGION

567
399
22%

23%

10%

11%

35%

7%

13%

HOUSEHOLD INCOME

26%

10%

15%
+++

$41-
60K

$61-
80K

42%
++
9%

BC/

194
206
17%

26%
36%
10%

11%

$80K +

226
213
13%

20%

50%
++++
14%
++
3%

URBAN/RURAL

1186 300
1110 376
22% 15%
+4++ -
24% 24%
35% 36%
9% 12%
- +

11% 12%

SEED
3 5
EDUCATION

37%
11%
17%

++++
.01

Col-

567

504
26%

+4++
28%
+++
32%

7%

7%

393
386
17%

26%
36%

12%

10%
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Gender of Respondent

PROVINCE OF RESIDENCE REGION URBAN/RURAL

Prair- BC/

TOTAL NF PE NS NB QC ON MB SK AB BC North Atl QC ON ies North Urban Rural
GEND
WEIGHTED TOTAL: 1506 35 8 43 27 362 571 54 53 154 188 11 114 362 571 261 199 1204 302
Unweighted n: 1506 30 10 50 40 311 403 100 100 251 201 10 130 31% 403 451 211 1128 378
Male 48% 44% 64% 47% 50% 48% 48% 45% 51% 49% 48% 57% 48% 48% 48% 49% 49% 48% 48%
Female 52% 56% 36% 53% 50% 52% 52% 55% 49% 51% 52% 43% 52% 52% 52% 51% 51% 52% 52%
Chiz: e o
Margin of Error: 3 18 31 14 15 6 5 10 10 6 7 31 9 6 5 5 b 3 5
GENDER LANGUAGE AGE CATEGORY MAIN ISSUE HOUSEHOLD INCOME EDUCATION
$21- $41- $61- HS or Col-
TOTAL Male Female Engl. French 18-29 30-39 40-49 50-59 60 + Health Other < $21K 40K 60K 80K $80K + less lege Univ.
GEND
WEIGHTED TOTAL: 1506 725 781 1152 354 304 354 520 146 164 753 732 190 421 326 193 226 524 S71 398
Unweighted n: 1506 752 754 1197 309 222 244 383 293 344 759 725 213 437 309 174 213 594 508 391
Male 48% 100% 0% 48% 48% 45% 53% 49% 46% 45% 41% 55% 42% 46% 53% 55% 54% 53% 41% 52%
++++ ——-- + ———- ++++ == +++ ---= +
Female 52% 0% 100% 52% 52% 55% 47% 51% 54% 55% 59% 45% 58% 54% 47% 45% 46% 47% 59% 48%
-——-- +4+++ - ++++ ---- ++ --- ++++ -
ChiZz: .01 - = .01 «05 .01
Margin of Error: 3 4 4 3 6 7 6 5 6 5 4 4 7 5 6 7 7 4 4 5
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Language of Survey

PROVINCE OF RESIDENCE REGION URBAN/RURAL
Prair- BC/
TOTAL NF PE NS NB QC ON MB SK AB BC North Atl QC ON ies North Urban Rural
LANG
WEIGHTED TOTAL: 1506 35 8 43 27 362 571 54 53 154 188 11 114 362 571 261 199 1204 302
Unweighted n: 1506 30 10 50 40 311 403 100 100 251 201 10 130 311 403 451 211 1128 378
English 76% 100% 100% 100% 64% 6% 99% 100% 100% 100% 100% 100% 92% 6% 99% 100% 100% 76% 78%
+++ ++++ - -———— +4+++ ++++ ++++ +4++ ++++ ++++ -——— ++++ ++++ ++4+
French 24% 0% 0% 0% 36% 94% 1% 0% 0% 0% 0% 0% 8% 94% 1% 0% 0% 24% 22%
-—— il + +4++ S S S =i =i i ++++ i -——— wem
Chi= (.01) «01 -
Margin of Error: 3 18 31 14 15 6 5 10 10 6 @ 31 9 6 5 5 7 3 S
GENDER LANGUAGE AGE CATEGORY MAIN ISSUE HOUSEHOLD INCOME EDUCATION
$21- $41- $61- HS or Col-
TOTAL Male Female Engl. French 18-29 30-39 40-49 50-59 60 + Health Other < $21K 40K 60K 80K $80K + 1less lege Univ.
LANG
WEIGHTED TOTAL: 1506 725 781 1152 354 304 354 520 146 164 753 732 190 421 326 193 226 524 571 398
Unweighted n: 1506 7152 754 1197 309 222 244 383 293 344 759 725 213 437 309 174 213 594 508 391
English 76% 76% 717% 100% 0% T7% 17% 75% 72% 80% 74% 79% 66% 77% 76% 75% 82% 75% 75% 79%
+4+++ -—-- - -- ++ -——— ++
French 24% 24% 23% 0% 100% 23% 23% 25% 28% 20% 26% 21% 34% 23% 24% 25% 18% 25% 25% 21%
-———— +4+++ + ++ - ++4++ --
Chi2: = .01 - .05 .01 -
Margin of Error: 3 4 4 3 6 7 6 5 6 5 4 4 b/ S 6 7 7 4 4 S
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Health Canada - Pre-FMM

INTRO:

Hello, this is calling from GPC Research. We're a professional public opinion research company. Today we're
talking to a random sample of Canadians about some important issues. The study is sponsored by the Government of Canada and all of
your responses would be held strictly confidential. I'd like to assure you that we're not trying to sell you anything. I'd like to speak to the

person in your household who is 18 years of age or older, and who celebrated the most recent birthday. Is that you? (STAY ON THIS
SCREEN IF THEY HAVE TO GET A NEW PERSON)

Yes = CONINMUE......oeitieiiiieteet e 1

SEX:

DO NOT READ Note Gender of Respondent

L e e e e s i s 1

Bemaler: o e el e 2

LANG:

DO NOT READ Record Language of Survey

BOBIISH ;. oicovnimimsssmsnmsm v s s smsemesensressrsvasssassasonss I

BTATICAIS i vosssuuessossssesssss spasmssssnesss siassss saasa 95550 s s s Mo e nmme smsnesvesarasiansavanibnss 2

SCR1:

Do you or does anyone in your household work for any of the following types of organizations: READ LIST
advertising or market research firm...........cccoeveeivineniineneineeeece, 1 =>]INT
TG TNEAIA ....cv fssoverin soysmssessvenasmosnmsssvsmassvessons fosssvsvsssnsyessssdoeseisss sooas e vasssiss 2 =>INT
the Government Of CaNAda, .. .o fusssssssmsssmonsomspsmsansosmsossmssassrstussssussasiss 3 =>INT
oran:elected OHHCIAl? « i ourmemiamssnsssvivsvssmmsitessesmmess sssesoissm s g Aaaasress 4 =>INT
NONEOF THEABOVE. ...t i0h oo srentostnss e mmmmmsossomszis 9 X

GPC RESEARCH 2003/05/08 16:23 1
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Health Canada - Pre-FMM

Q1:

Thinking about the issues facing Canada today, which ONE would you say the Government of Canada should focus on most? (DO NOT
READ, ONE RESPONSE ONLY)

Health ...t 01
D ther Rl s et A . W e R e WP =, 77 O
INODEL. ... A e R et o B e B 98
DRI ... onen s csinmmeomsnns pevpe gusssamsenssssd Trpoes e b S I S irmmsmirnn 99
Aboriginal / Native ISSUES .......c.ovvvvvrereieceeeeeeeeeeee e, 05
Agriculture / FAIMING ........cooooviiieececceeeeeeeee e, 06
National Security / Defense.............c.ccoueeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 07
Canadian DOIT. . ..o i ool 08
CrimE [ VIOIBHICE ..cusvsvsssveaismsunmssimesmsosmisthssiominnisssnnenssesemmensasaseeressasss 09
Deficit/Debt/Government Spending...............c.ccoeveveveveeeeevevereeeeeeeenes 10
I CON Oy 2NN o e L e o S 11
Education / SChoolS: .. iussmmimimssisisiiismmssmmssarsssasenesereiossrensossranss 12
Environment / pOIUtion...........c.oovouiieuiueeeeececeeeeceeeeeeeeeeeee e 13
IO ETATION -5 5 5606556566558 ebbensansasesnnnannassssarerssnsasnosssasanepmssasensnsus ssessases 14
REIUBEOS - iiivisisssnassiassstisshnsisnnnsasaesssmenenonvasaorenswsssonshopens smmesasssss senssssasss 15
Innovation / TechnOology........c.ccueueuerirurrirereieeieiereeeee e 16
Jobs / Unemployment...........cceeueieieueeiereieeeeeeeetce et 17
JUSHICE SYSIEIM ...ttt 18
National UNILY .....oveuieeiiieieiiiieeeieee ettt 20
Native Fishing DISPUte .........cccecevererienieniniinieieieseeeeeeeee e 21
Poverty/the poor/Welfare/Homeless............cccureueeiereirienereniireieeenen. 22
e L s e o T, 23
StOCk MATKEE wovissinsiosssissmimevsoassivsssnmsusseosssassesssss sossosisssssssssssssssvesionss 24
Taxes/Tax Reform/GET «cvcmsvisvimamsmmsimmnsmmmssssinasmismssssmniassis 25
Government Waste/Abuse/Mismanagement ..............c.ocueeueeeeeerierunennnn 26
War/Peace/ITaq.......ccccivreciormenssersunsanisnessessnsssssesessssssessiosassssassossssassasse 27
Gun Registry Waste/Mismanagement ..........ccoeeveeeeeeereeeeneneeioeenenne 28

GPC RESEARCH 2003/05/08 16:23 2
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QZ:

Overall, how would you rate the state of the health care system in Canada today? Is it excellent, very good, fair, poor or very poor?

BROBIBIE s cooonssvomssusiinmvsisssimsmiinmmmsissmmmenmmnssussessmprarseesyasss sl 01
VY BOBH cevssmisissnssstssareimamissmsnerasmsssmessamenssmsentymmstas smsssmisisiss 02
FOIE oot s ms B ARt as s semem s e S A R S P 03
PAOUE ccsonsinrnsinis st snatiomsassnsngonmmmammmmmsss vovrt e s SRS S e 04
VBB TG <oy samsassasnammsisssivnms exassssmmnesions sdisbosey s S A s 05
IIRUINIR s isssmsmomamtrasitnmmsssonsmcsramcsss s s ey SRR A 98
BUER o immnisssmnisisisidmmonnmmr snsmimssainssesses vevesoy et A o S RS e, 99

Q3:

Using a scale of 1 to 7, where 7 means you strongly agree, 1 means you strongly disagree and the mid-point 4 means you neither agree
nor disagree, please tell me if you agree or disagree with the following statements. How about...?

FRESS OK TOCONTINUE s mmmm i seamsisersmnis 1 D
Q3A:

The problem with the health care system is that there is too much waste and mismanagement of the money that is already there.
1 = Strongly QiSABTEE. . ivuiisiiscssmmsmmsimssisinsssimmmersisnasssssssiosasnsnorensanses 01

2= DISABICE ..vvsvsususossessimesssisesmsisbsnssonssssnssonsssssiesisaiiss menssnnrssasosssasiarsionses 02

3 - Somewhat disagree e 03

4 - Neither agree nor diSagree ...........ceeveeeveueevereeereeeeeeeee e 04

5 = SOMEWRAL AETEE ...iiieiimtiniiininnasasionorsoresasaserseesnesionforsemmsnns bossessvassoss 05

O = AT o . s imietasseerarsmsanasssinsmsnsssmsssassassonssavnssnsessaonsresiomsssrisssossstanssons 06

7 - STONGLY ALTEE ...ttt 07
DR NAT IR e B e s e o ey ol et sre B vme e st 98
22 I R S DY NN S N R S 99
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Health Canada - Pre-FMM
Q3B:
Lately, the FEDERAL government HAS BEEN showing some real leadership on health care reform.
1 - Strongly diSAgIee........eeiveuieeiririiieie ettt 01
2= IDISAGTE costirnssinssivinsisnensonssmnenesnessssasnsensssnsnns ssamennssssssssssbass seussmesesnss 02
3 - Somewhat diSAZIEE ......c.ovevemieeieieieieieiieee e 03
4 - Neither agree nor diSAZIEE .......coceveieueuererereieieie e 04
5 - SOMEWhAL AETEE ...ttt 05
0= ABTCE co:t55553 e smonmasrassnessssnsmarsmssens vrnsrssmsssss sesss onss essassusssassersra st 06
7 = StIONGLY ABTEE ...ttt an s e s s 07
L 7 VU O S SO, S 98
220 R SO Y T SR e S S 99
Q3C:
Lately, my PROVINCIAL government HAS BEEN showing some real leadership on health care reform.
1 - Strongly diSAgIEe.......eevveveriiriiiieieieeeeee e 01
2AED) Y o O, L S SO 02
3 - SomewWhat diSABIEE .........osssessrenssmssismusmasnssnsssssasssssvvsnsmssrssmeasssissoisss 03
4 - Neither agree nor diSAgree ..........coeeeeveeeerieirieinrereeeeseseeesesesenenee 04
5= SomMEWHALATTER .ovuerovomemumismsmenssmpsmmssmmsmems s st 05
012 A BT s oasmvssmspunaniss susesss s sasAsessas v Ao SR s SR RSSO BT 06
A (07111 b T (S — isssE e e 07
L R 98
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Q3D:

The real problem with the healthcare system is that the federal government is not paying its fair share.
L = SOl CHORETOR, .o vrsspssmsssarsminssthsismommnoes e gatess s e st 01

2L <« DISAPEOE .cuusssonsssssussivsmmssmsssssssiinammmenn somssmsess comsorssessmssestssoinsasegssnssss 02

3 - Somewhat diSAZIEe .......c.cceueueuererreieeeeeeeeeeeeee e, 03

4 - Neither agree N0t diSagree .............ouvvveeeeeveeeeeeseseeoeooooooo 04

5 - SOMEWhAt AZTEE ........cevmeeereereeeeeeeeeeee e eee oo 05

B~ BPICE v cscmmmunsmmsmsissssnstnsssnn mspammanmsisens Siovs yocesssssnes s ess ieame 06

T = SIORELY ABTEE .::siuivrrensemnnessreremrrarosersuesssassssnsssess sssssssssssssiomnmmnns 07

DI | T «:cnsssnsonmsisiiinmmmesmmmmsasesssus soorean s ssss s amss ssesse 65 e 98

BEE s ouiisinsscnisssiossiinssssinmsmrrnnssmesm aneserenseess e a8 e S S oo anbne 99

Q3E:

Any agreement between the provinces, territories and the federal government on health care must buy real change in the system, and not
just increase funding.

1 - Strongly diSagIee.........c.evererrieriieieeeeeeteeeeeeeeeeee e 01
2.2 INISABTOE civtinsuersnsesmncsnsesgnssrmnessrrssronsrsssaissssssiassesss s et s st vssosssiosnons 02
3 - Somewhat diSAZIEe ........cccurueuereieiirieeeeeeeeeeeeeee e, 03
4 - Neither agree nor diSagree .............cooueevueveoeeeeeeeeeeeeeeeeeeeeee 04
5 - Somewhat agIee ........c.coovviiiiieee e 05
6 - ABTCR.....oneiiteeecee ettt et eren 06
FAS1 (81T i 1oy (LU DN SOOI ORI SV S 07
DI INA uovcvassimmsssmmosmsinsiess st s a5 ois s e iasvassaesiaes semmosss 98
REF i viissnmunsmssmsininmsmninmsmisssiimiiammmmsrronsrrssesasonsssosnsnsosses 99
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Q4:
Some people say that the health care system doesn't need more money, it just needs to be better managed. Other people say that more
money would go a long way to fixing what is wrong with health care. Still other people say that more money is required but that's not

enough, the health care system needs to be fundamentally changed. Which one of these THREE points of view is closest to your own?
IF NECESSARY: RE-READ LIST

No more money, just better managed................cooooveeveevevioreresoo 01
More money alone....................... e T TN U 02
More money and fundamental change..................ocoveeevmveeeeeo 03
B LA . 3 N S S 98
L1 o e U O . S 99

The Government of Canada has / A number of studies have proposed various reforms to health care. I'd like you to tell me the extent to
which you think each of these proposed reforms, if implemented, would make a difference to improving the quality of health care.
Please use a scale of 1 to 7, where 7 means it will make a significant difference, 1 means it will make no difference at all and the mid-
point 4 means it will make some difference. How about ...

PRESS 'OKAY' TO CONTINUE.........oomuireeeeeeeeeeeeeeeeeeeeee e 1 D

Q5A:

More funding for home care so that some of the services that used to be provided mostly in hospitals, like caring for people recovering
from an illnesses, could now be provided in people's homes.

1 = INO QIfETEINCE. ... e e e e e e 01
28 RN o SO S i N e =N S0 V. N O = S O 02
T OO U, o U SOt s 5. 03
A = SOME DIECTENCE vt e e AT s 04
L T N Sy 05
0 i ssssmsvssvamimmssiomsevinssnsss s e T S T SRR TP O R AT e pasn e ra s e 06
7 = Sighificant DIHETeNCe cxuumusismemrussismmrmssasmms s ssmriommsmons 07
D 1 o SN 98
REF coicinmvisi i ieismssnsims S sssss i st st s sos asomesiomsmns s sowamaes 99

GPC RESEARCH 2003/05/08 16:23 6



HAI D 2 TIn WD S S S I I G D O e O B O e B e
. . 8
'l

"

Health Canada - Pre-FMM

Q5SB:

Establishing 24 hour, 7 days a week teams of health care providers, like doctors, nurses, pharmacists and physiotherapists, who would be
the first point of contact for patients and relieve the pressure on hospitals.

1 - NO dIfFerenCe. .....ouvveeeeeeceeecceeeeeee e 01
P I I . T 02
B e e, 03
4 - Some Difference .........cooveveeeeeeieeeeeeeeeeeeseeeeeeeeeeeeeoeeeeeeee 04
ey T S N RN SR S S-S 05
(O et I NN R, RO SO WO S 06
7 - Significant DIfference ..........oo.oveveveveveceieeeieieeeeeeeeee oo 07
DERINA .ot e e 98
2] o e R e, o W e B OO O L P 99
QS5D:

Implementing a system of electronic health records so that a patient's health history could be easily accessed by health care providers
and patients would not have to repeat the same tests if they moved from one health provider to another.

1= NO QIfference......o.oueeeeieeeeeeeeeeeeeeeeeeeeeee e, 01
T SN S SO S 02
S it R R i RS Sansnan st fmemasm s a s neasssesre e bR e RS KR S S S AR RS 03
4 - SOmE DIffErENCE ...cuveeeeievieeieeieeeeeeeeeeee e 04
D missass et birontanmsnn s s nanenssaeh s s ent bom e S eSS R R R R SRl 05
e 1 SO DT W W) 06
7 - Significant DIfference .........ccccoveiveeicnnececiecccee e, 07
DER/NA ..ottt ettt et e ettt e e se s ene st e eneeereeeeaaenaens 98
RER ...t iounsbossomvmomsaseassmotness vessssens ot s e s s s 99
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QS5E:

Increasing access to diagnostic and treatment services like MRIs, CAT-scans and other medical equipment.
LN i ETEnCE ot e e i R 01
o e R A RO A TR S5 s F e ew e mamanenrassas sy 02

B e suonenns e TS SR VS ERb 1SS ms s s s s e ae s 03

4 - S0Me DITTCTENCE  isvuisommissassmmumsinsssismmammiemisismminmasrmsonssasoemerenssesed 04

D e et 08 S SRR S SRR SRR B 55 v s s sammensmesvans nranad 05

e o B o WL B A SR ), T S ML 06

7 - Significant DIfference .........cooveveveieierecieieieeeeceeeeeeeeeeeeeee e 07

IIKNA 1y evenssesssssissmmmsenmssmams i st a5t snsessesstonmssesssranised 98

REF cocvvmimosssssssivssmssndsnsnisnssserss ssisisnss 55 iianessnssnssnensessionsnesamelbarnsvaered 99

QSF:

Ensuring that Canadians have access to the drugs they need without facing serious financial hardship.

1 - NO QIFETENCE. ... 01
S SOOI N | re " S SR i SO X W0 -CoNL = . 02
L A TN EEN LT, S T E AL L. e W 03
4 - Some DIfferenCe ........vvveiiieieiieeeeeeee e 04
e M s N L IC- XM iR OO BORRE 1T LN Ay L L1 05
(TR = I “c ey TR o A At DO I ST W LSO -SRI = S S 06
T~ S1gnIICAnt DITEIEHCE ... vrseinesnssvesitinreresesssssimronsarsbosamsronsssvsnsssssusnest 07
DERINALL. b coviosiTivs capupssssisantslywoverlisnsodsstissoimtsnssovs syseivs sigehosmusegs ssepssis 98
1232030 ovn SN PN N o o i O = el i SR Whe T o et 99
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Q5G:
Increasing the focus on healthy living, physical activity and improved eating habits to keep people out of hospitals.
1 - NO dIfferenCe....c.cveuiieiiieeteeeec e 01
20 SR W el O, S Y 0. | AL N . LN ) 0 L) = s LN L 02
IR M e G SO 8. O B oy W e - S TR 03
4= B0mE DIfETENCE .......ocoveierrsressiinienessssssinessisissssismssssmmesesrssesessaseses 04
YRR R 1 L s DN LIRS SOy S | I 05
O e e 06
7 - Significant DIfference ..........ccooeueueueriieieceicieeeeee e, 07
1B 002K el BN o Y Rl S o S I 98
L S e e L SO S 99
QS5H:

Providing benefits through the Employment Insurance Program to those who need to temporarily leave their job to care for a gravely ill
or dying child, parent, or spouse.

1 = INO AUTCTEIICE .. cooivnussvmsnsnmsssmsinssssssss sismnensaemmsnsnmanmsensn vasessomnssnensessid 01
G S s s SRS SO 02
T N A UL S 03
4 - Some Difference .........ooveeiieeiieeieeeeceeeeeeeeeeeeee e 04
O e L. SR VT ST A S 05
NS e IR . ool IS RO 06
7 - Significant DIfference .........ccccoceeceevierievvieniceeee e 07
IDRTINAL ..o tueonessinsnsonsunvonsrnesinssusosmsmmonstve sssgsosessvess soxefisss onstnmsesuinbanss 98
|28 S R oo ik I e N .S WS 99
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QSI:
Implementing a national strategy to improve patient safety and reduce the number of medical errors.
1< NO HFETENCE o cuesiismmmsmmsmssinsaiassentionsmevessirensaeomossmssssonstsurenss arid 01
o oSS 02
RO SO S . 03
A~ SOTNE DIFEIENOE iicsininncssanmanrmmmesrarsomsasomeamsrsssensssssisssssssssmssss xesiasss 04
S N SR 05
O s A ANV SH SRS Ghmemarsmeme s o s e S S A S SRR 06
7 - Significant DIfference ............o.oooeuiuevieeeeeeeieeeeeeeeeeeeeeeoeeo 07
DIIND rcsimmmsssitimmininnsarisnsemmmmsmmersnseesir st isitnma. 98
BIEE sctsssian astiss cnanssaonssnmnsmsmesvin et e eSS SR AT 99
Q6:

The federal, provincial and territorial governments will be meeting shortly to work toward an agreement on a plan to reform health care
in Canada. How likely do you think it is that they will reach an agreement? Would you say it is ... READ LIST

VETY BKEIY ....vocnvieciecrecnieiosteresasesrssssssassnesssisssssesssssensssusmstossintssnsenrnns 01 =>RAN2
Somewhat HKELY ......ccoueuieiirieieiiee e 02 =>RAN2
NOEVEry HKEIY: .o o vosrsisiissesesmssnmmsissiivimmmsssiaso mensmsr o 03
Not likely at @ll......c.coeueeiririeeieiieeieee e 04
L e T P e S 98
REF oo ivsimsneitomesmmsnnssnsusomsm oo s i s s ains crtsns 99
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Q7:
What do you think is the most significant issue that will keep them from reaching an agreement? (ONE RESPONSE ONLY)

MONEY/FUNAING .....cccocciimisivisissmmosranmermnmeresosesesensnsnssessossussanssnsasasasisons 01
JUTSAICHON cvvsvssssesssirimmisesscsssaimmassnmmennssnenerescssms sorsonsrsssnsasasssagaesssss sssisnss 02
Politics/Political POStUTING ......c.ouooveviiieieiieiieeeeee e 03
ACCOUNABTIEY «isiccisaissisisivsasvsnsrmmmsersessassssesseosssonsessesnissassssensssssssssisisanss 04
Personalities (i.e. Kline/Chretien) .................ooeevevevoeeeooeo, 05
Federal Government Bullying/Dictating To Provinces.......................... 06
General - Won't Reach An Agreement................ocooovoeeeeeeevesern. 07
History of poor intergovernment relations ................cocooovvvvvvreeeno, 08
Competing Local INterests..........o.ovueueeeereieeeeeeeeeeeeeeeeeee e, 09
General UncoOperativeness ..........ceuvueeeueueueeieeeeeeeeeeeeeeeeeeeeeeee e 10
SPECILY ..ottt ettt tsnsese e neeie s es st se e st tnn 77 O
DER/NA oottt 98
114 01 T R ST SR L SN ST S 99
COM1:

=> %

si IF((RAND2=#1),1,2)

if the federal government can't get cooperation from the
provinces to implement health care reform, they should not
make ANY additional investments in the system............cccccveevereeveennnnen. 1

the federal government MUST increase funding to the system,
irrespective of whether or not they have the agreement of the
provinces on how the funds should be used ............c.ccccoeiiiiinnninnne. 2
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COM2:
=> %
si IF((RAND?.:#I), 1,2)

the federal government MUST increase funding to the system,
irrespective of whether or not they have the agreement of the

provinces on how the funds should be used ...............cooooveeveverereenn 1
if the federal government can't get cooperation from the provinces

to implement health care reform, they should not make ANY

additional investments in the SyStem..............c.oooveveviueeeeeeeeeeeeeen 2

Q8:

Some people say that <com1>. Other people say that <com2>. Which view is closer to your own? IF NECESSARY: RE-READ LIST

Federal government should not make more investment in the
system without provincial cooperation.............ccceveveevevierciieeceeeennn. 01

Federal government must increase funding regardless of whether

or not they have provincial cooperation ............ccccoeeereevenecveereeeneneenn. 02
DIRYINA . chvnimsimmsssmmmmmsmsies s o s s s v aies 98
REF oo smiinmmiimmvmasnias 99
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Q9:

Now, suppose that both levels of government agreed to a series of objectives for improving the quality of health care, like ensuring that a
certain percentage of the population has access to a team of health providers on a 24/7 basis, maximum waiting periods for some
surgeries or the amount of time spent in emergency wards. Every year, each of the (provinces/territories) would have to issue a report to
the public, with these kinds of health care performance measures that could be compared across the provinces and territories. Do you
think this kind of reporting would improve the quality of health care significantly, somewhat, not very much or not at all?

Significantly ............cccooieinnieeeeeeeeee e, 01
SOMEWNAL ...t 02
NOt VETY IMUCK ...ttt e, 03
NOt AL ALL..coeeteee e 04
DRI ... citircnssoniessassesesorssesmss s A ST S e s emns s soma e ouoms sorel 98
R s e I e o B e BN R 99
COMs3:

=> ¥

si IF(RAND3=#1),1,2)

it is the federal government's job, on behalf of Canadian taxpayers,

to make sure that funds transferred to the provinces for health care are
spent on health care and that national objectives for health care

quality are met by each of the provinces ............cccoveueeveeveeeeeeeeeeeeennn 1

that since the provinces fund a significant portion of the cost of

health care and are responsible for delivering health care services,

they should not be told how to spend funds transferred from

the federal GOVErNMENt .........cceouevuiiiiiniiireieecee e 2
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COM4:

=> %

si IF((RAND3=#1),1,2)

that since the provinces fund a significant portion of the cost of
health care and are responsible for delivering health care services,

they should not be told how to spend funds transferred from
the federal GOVErNMENL .........cc.vvevevririeeieeieeeeeeeceeee e, 1

it is the federal government's job, on behalf of Canadian taxpayers,
to make sure that funds transferred to the provinces for health care
are spent on health care and that national objectives for health care
quality are met by each of the Provinces ...............oocoeeeeeeeeeeeveeserenn. 2

QIA:

And, if such a report were to be published, would you prefer to see ONE national report with information on each province and territory
OR seperate reports for each of the provinces and territories?

ONETBPOTL.....otmcomicecnsnnnsboresssersivns sisvsssseassigesresshsmsssbimesssams s seas 1
SEPETALE TEPOILS ...ttt 2
IDLEIN N o IS ) o L e e SR O o S T L) 8
R o o e o e A B e o o IO M ol ol WL O 9

Q10:
Now, just a few questions about funding for health care. Some people say that <com3>. Other people say that <com4>. Which view
is closer to your own? IF NECESSARY: RE-READ LIST

Funds transferred should be spent on health care and
national 0bJectiVEs MEt.........cevuvriiiiieiieieieee e 01

Provinces should not be told how to spend funds transferred

from the federal GOVEIMMENt ........c.ocvevvirieniiniiiiiiee e 02
DEINA issssssssssssissnsssssvsluassmmssaess s ioesvsss sasuadiussssssesusssssave biseassvivssssosssssves 98
REE: LcussmnsinsvwsmssSessessosssnssassssstnssss soss s ame s sasiesssnessssessis sosoass iommssins ssnsss 99
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Q11A:

Some people say that the provinces/territories should be required to spend any new health care dollars on specific areas such as
providing more coverage to care for people at home or purchasing more diagnostic equipment. Other people say that because each
province or territory has different requirements, they should be able to spend the money wherever they perceive the greatest need to be.
Which ONE of these two points of view is closer to your own? IF NECESSARY: RE-READ LIST

Provinces/territories required to spend on specific areas..................... 001
Provinces/territories spend wherever they perceive greatest need ......002
L oo SN~ W TR oy s R, 998
REE e annsnsions St s aiss s s e iaian s s samessssess assoree huenongs 999
COMSs5:

= *

si [IF((RAND4=#1),1,2)

that any agreement on health care between governments must
include additional investments in new areas as well as funding
fOr eXIStING PIOBTAIMS. ....c.cveueeieeieiiieeeeieieeee ettt et 1

increased funding to existing programs must be provided before
investments are made N NEW ATEAS.........c..eervereereereeesreeeneeieereeeeeeeeeeeana 2

COMe6:

=> *
si IF(RAND4=#1),1,2)

increased funding to existing programs must be provided before
mvestments are Made I NEW ATCAS..c.ouusmivasmmmamsassussssssissssssssssasesisss 1

that any agreement on health care between governments must
include additional investments in new areas as well as funding
for eXiSting PrOGTAMS. . u:cesisiisamavanssmsnmssssrnmsssmemismam bl 2
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Q11:
Some people say <com5>. Other people say <com6>. Which view is closer to your own? IF NECESSARY: RE-READ LIST

Include additional investments in new programs as well as
funding for exiSting PrOrams ........c.cccccevriiinirierereeeeeeeeeeeeee e 01

Increase funding for existing programs before making

INVeStments in NEW PrOZIAIMS ......c..vurvvermreerersereeecesecaeeeeeseeeeeeese s 02
LB 4, RO, DS 98
L2 R S0 VP SRS, 99

Q12:

Now suppose that as part of an agreement on health care the federal, provincial and territorial governments established an advisory
body, with representatives from the public, the health care community and governments. This group would report annually to Canadians
and their governments on the state of health care and the implementation of the agreement. Do you think this kind of an advisory group
would improve the quality of health care significantly, somewhat, not very much or not at all?

SIEMTACANTY rissensismimmsiimssm i iasessssiotamesesrissrssesrensorasesssneritssnsasass 01
SOMEWRHAL - ccvsscrisvmsesssssrsessammmmms ssismnmsminimmssmmaisnesasasrnmonierionsonsesssasssesed 02
NOVVELY TICH i cuvssssisvessvscnsinsssnsvsss 55ssmssiiieasanssastonsaneantanss sossonensessssomnss 03
NOUATAL izsisiis st mssinsmsonsmais $s5an s Spaions framnsasesenmomst sannenrebeneavon il 04
DE/NA ....coeteseneneeteeseesereseststssssenesessestssessssssssossssssssnssesensesssesessssens 98
REF .....eetretreetreesteetsaetsesssenesastese st sasansensssssosassssinsntassseniassasesesanses 99
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Q13:

If you had your way, would you... READ AND ACCEPT ONE RESPONSE ONLY.
Encourage your provincial government to WORK WITH the

federal government to implement changes to the health care system;...01

Encourage your provincial government to NEGOTIATE WITH the
federal government but not to implement any parts they
TIEht AISAPTE. WAHS .. covourncssussenssmsssesssnimmsmssssinssssssssssss sussimsssssisisisasses 02

Encourage your provincial government to ACT INDEPENDENTLY
of the federal government in reforming the health care system in

YOUT PTOVINCE OT tEITIEOTY. ...cuveneienietieeieieeeneeeteeeteeteeaee e be e e 03
DEINA svcommmmmmsvsmmss s s s 5ii555ei5mms innesenssrssengassnsmerevassssnssnsnsnes, 98
REF s oo s i s svasaiiciine e nmminsst shonssns saanressmmonssemsoeres 99
Q14:

And now, I'd like to ask you some questions about you and your household. Please be assured that all your responses will be kept
entirely anonymous and absolutely confidential.In what year were you born? INTERVIEWER NOTE: ENTER 4 DIGIT YEAR - LE.
1974.
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Q15:
For statistical purposes only, we need information about your income. All individual responses will be kept confidential. Please tell me
which category applies to your total household income before taxes for 2002. [READ - CHOOSE ONE ONLY]

Under $10,000........ccocviiiiiieienereeee et 01
$10,001 t0 $20,000.......c.coooieeriirreiereteeeeeee e 02
$20,001 t0 $30,000........c.cuvmeeererereieieieeeieeeeeeeeeeeeee e 03
$30,001 t0 $40,000.......c.coeurirerrrrerierereeseeeceeeeeee oo, 04
$40,001 t0 $50,0001..........c.cooimrmereireieeeeeeeeeee e 05
$50,001 t0 $60,000.........c.coovmrmeriirieieeeieeeeeeeeeee e 06
$60,001 t0 $70,0001.........c.cuerrremrieieeeeeieteeeeeeee e 07
$70,001 t0 $80,000.......c.ccvmerrrriereireiriieieteeeeee e es e, 08
380,001 t0 $90,0001.........ccueureesirreiieieieteeieee e 09
S0 DOL T B O il oo s S smmmssesessimcer mesemsosis 10
$100,000 and OVET .....oueveeeceieeeeceeeeeeee e 11
DRVNAL e e 98
L e L S N NP 99
Q1e6:

What is the highest level of education that you have reached? [DO NOT READ - SELECT ONE ONLY]
Some elementary (Grades 1-6) ........cccoeeeiireereerreioreeeeeeeeeeeeeeeeeeea 01
Completed elementary (Grade 7 or 8)......c.coeuveveuieieereeeeeeeeeeeeee. 02
Some high school (Grades 9-11) ......ccooueeveieeeiiieiereeeeee, 03
Completed high school (Grades 12 0r 13)....c..coceeiiveviccecceeece 04
Community college, vocational, trade school..........c.cccovvveeeiricrenanen. 05
S 8l R e | e e T R B B e AT 06
Completed university (Bachelor's Degree)..........ccocevveeveeieeeeecrecneenn, 07
Post graduate/professional school (Master's Degree, Ph.D., etc.) ......... 08
INGSCHOBIMNE: .-t vsuressnsnpmssssmesstemoessemmsmmaistirehosbsesmmmmysssesrassasaioasss 09
VOLUNTEERED = DR/ NA sissssessssmsssessosssusnsarssssssssvsisisesbssssmimsssss 98
VOLUNTEERED - REF9Y ...cciiomsiiasssssvsnssmsmmanssssvssasosssessvsssssssassins 99
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Q17:
Are you a parent or guardian of any children under the age of 13 years?
O o L I Sl S VR T WS SR |, 01
TR e crcvesmymnessressisasnss o ARS8 3RS A mmmnem o e g 02
DIRARA 150 ovsnscusivessssions oo sorsssssssdssssmssssommenmmsrneeasmoens osiniorsyisns atsesaioss 98
REE: .. ooy ssosmsilinsosmeniasssn o st sssis s it nsngsamnossiommenndssesmssreraposesaiis 99

Q18:

Are you or is anyone in your immediate family caring for an older family member?

B st 1 3 SR T3S Fe s ommsmsammne s e msas e sones sesasenss s dss s oA RS 01
IO cuvesissssosssinssusmmmessmssitims steitnmmnnnesasensaenessonesese ress simesesmonsus EsssserssssssLrss 02
DIBIINA scoominsssscimismsmsissisnmiismanetarmsmemnemsasasmsdonsebansemsassonssssiesssssspsassisssins 98
IR oSt s SHEh03 Koo msmn s mams eoms s e o s SRR TR 99
Q19:

Have you used the health care system IN ANY WAY in the last six months?
SR Ao L RO - WE W B o SR Y L 01
N A N C P T e T T S PO, o LY [ T 02
N AT e Wt el Sl oy e P e e S SR 98
REP ..o ammmsmoismansimsniisssmsmiisimsts it 99
THANX:

Those are all the questions I have. Now, in case my supervisor would like to verify that I conducted this interview with you, may I
please have your first name only, or your initials? Name:

ENTER NAME HERE ......cccccooiiiiiiminiinecnccteee e 77 O

REBUSEID. .......coiverisenesensenssimionsonsssonsurenssssasessssssasns Feinassonssmwsnsosagenssasss 99
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FONE:
And just to check that I've dialed the right number, is this <TELO1 >?
ST e s iimente s smos vy oo T s e e e sy siveirsessrs v o st 1 =>INT99
N5 055 ngensons aons smomvasenSesmasesaoevessovemsonensssns st e SF s SE S N O S SR S £ 2
RIBE e i s immsnomespassasmss ki oiasinb i s es st R et e 9 =>INT99
FON2:

ENTER NEW PHONE NUMBER (IN THE FORMAT OF: 999-999-9999)

INT99:
That's all the questions I have for you. Thank you for participating in this study. Have a great day/evening.
COTIDICIE s cxtinsitsnamsssssimmssmsssssrsessssssssisiassimmises sanenans somessanessnvoossvorsrosion CO D =>END
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INTRO:

Bonjour, je m'appelle et je vous téléphone de la firme GPC Research, une société professionnelle dans le domaine de la
recherche sur l'opinion publique. Nous nous adressons aujourd’hui a un échantillon de Canadiens choisis au hasard pour parler de
quelques questions d'importance. L'é¢tude est effectuée sous la direction du gouvernement du Canada et toutes vos réponses demeureront
strictement confidentielles. J'aimerais vous rassurer, nous n'essaierons pas de vous vendre quoi que ce soit. J'aimerais parler a la
personne de votre ménage qui est agée de 18 ans ou plus et qui a €té la derniére a célébrer son anniversaire. Correspondez-vous a ces
critéres? (DEMEUREZ A CET ECRAN AU CAS OU IL LEUR FAUDRAIT APPELER UNE AUTRE PERSONNE DU MENAGE)

(@05 R @) 1111111 (<. P OSSO TR 1
SEX:

NE LISEZ PAS Sexe du répondeur

IIASCUIINL: covisssuassssssisssssismsssnssmsmvonssssrm s inssss svessvsssssssae ises ssssssissasunnesshssivess 1
e e e 2
LANG:

NE LISEZ PAS Notez langue du sondage

BABIISH. ..o vo e seiis suonosansnonesioss HFTE TS SR sk m s spass il s es e o 1
FTADGALS L.v.vivcersvevorsvonense Sonesssnsess s s iHTan e Eas s o S H A S TR eSSk 2
SCR1:

Parmi les membres de votre ménage, y compris vous-méme, y a-t-il quelqu'un qui soit a 'emploi de I'un ou l'autre des types d'entreprises
que je vais vous nommer : LISSEZ LISTE

une agence de publicité ou d'étude de marche...........cocvvoiiinininins 1 =>INT
TeStmMBRIAS: < oxcstriinsminsrsrenmueddassusseonconanasnsunsns nassmzansassssanssas AR AETTISHAERS 2 =>INT
le gouvernement du Canada .........cc.oourueeeeireisininieni s 3 =>INT
Ou U TePréSentant ElU?.........coveruriiriereeieinii e 4 =>INT
RIEN oovcomsssvnmsonsnrsronsssinessiss A a8 HSHIT0 S840 saaus sy oasseaova wassr suusaranics 9 X

GPC RESEARCH 2003/05/08 16:23 1



t L7 "

Health Canada - Pre-FMM
Q1:
~ | En ce qui concerne les problemes que le Canada doit affronter de nos jours, sur lequel le gouvernement du Canada devrait-il, d'apres
vous, se concentrer le plus? [QUESTION OUVERTE. NE PAS LIRE ACCEPTER UNE SEULE REPONSE.]

LA SATINE woonsivvavmsunssessssuossbosmsssssmmsassssssuas humsns s sos S e ey s M SR 01
1 T O P 77 O
RICT v sisssssasasvasvasvmsmnwsins shossssssnssbvsvsnssssssismsatn soseassoiamess stsnsns snsmsansasssss 98
INSP F 8. isssimsmvusssnanusisnins sinsnssssonsssssess ssseasmss sssmsssyssinsssssssnsssimas iossnesisass 99
Questions touchant les Autochtones............ocoeveeeveeeeeevieeeeeciecieceeene, 05
0 (L 06
Securite/DefenSenationale . ausmwsmvnmsmsavmssnnsamnsm 07
Dollarcanadien: - . i orerren st nmmmss s s S sy 08
Criminalite/VIOIENCE ....c..e.eveuiereieiriirieneetetee sttt 09
Deficit/dette/depenses du governement...........c..cccocveiiniiiiiciineennnne. 10
T 100 11 [ T 11
Bducation/eeoles: ... sisiismmecinimesesmmsssms sy aats s iz 12
Environment/pollution:. . ... ... assmsnimmakummms 13
b o012 210 o) 1 OO 14
RETULIES. .....vennemersensnsassnssnssnssnsnmanssss 558 inedinssd i34 386 TS R AF OO SHRITE RIS HSS 15
INOVAtON:/ AECHNOIOEY. ... <cnrsenoanssissessisssss csssisimmsasmsmsmessvmmsessndinssees 16
Emplois/ChOMAGE.. .....cooeersvonssnonsonssisssaiissassismsissasissvisssusissssssatinmmissies 17
SYStETNE JULIAIGIE L ivvocvameimacmemmmessesessussnssmsssnonnsssenindshass sosess sieais siiass ohson 18
L EETT TS0 FT ) b (I G UL BRSNS s S et o o 20
Conflits portant sur les droits de peche des Autochtones...................... 21
Pauvrete/les pauvres/aide sociale/les sans-abri ..o 22
SCIVICEE SOCIAUKX s:sressiensisnsssssssimmsongsussonmesssnbontsreolsesrevsnss onunessannsvass sasonton 23
Marche DOUISIET uxssscssmnissssiimssiassmssasimeissssommrssvivsasavessiaongosiarnrnes 24
Taxes/reforme fiScale/TPS o ssisssssssmsinssasmissnsonsessses cosssenasnanes 25
Commerce/libre-echange/ ALENA/commerce mondial ...............coeee.. 26

........................................................ 27
............................................................................................................... 28
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Q2:

/> g Dans I'ensemble, comment évalueriez-vous 1'état du systéme de santé au Canada actuellement? Diriez-vous qu'il est excellent, trés bon,

c bon, mauvais, trés mauvais?
BXCELIENL. .......criisisessmismmssmsvarmnmmssmsss o esss s e A R A e v s 01
B = o LS o8 02
B O e e e e 03
IMATVAIS ..ttt ettt ettt et se et sa et esse e e esaeeaeenneessenrenns 04
TIES MAUVALS ...ttt sttt et et eae e eae e 05
NSP /8.0 ..ccuieneivrennreasesesssmsassssesssesssssssrossssssssssrsssessasssasssssnsonsassassassssens 98
REF .....coociieisnsoamnansomsrsosssasmunssassnsuatsesssassssarssssnsasssnsssannnnsssnnsannsnnensnrasssas 99
Q3:
En utilisant une échelle de 1 a 7, ou 7 signifie « fortement d'accord », 1 signifie « fortement en désaccord » et le point milieu 4 signifie «
ni d'accord, ni en désaccord », étes-vous d'accord ou en désaccord avec les énoncés suivants. Diriez-vous que...?
PRESS OK TO CONTINUE.......coctiieiinieniinieeieeieeesieee et nnens 1 D
S Q3A:

SloT Le trop grand gaspillage et la mauvaise gestion de I'argent disponible sont la cause des problémes du systeme de santé.
1 - Fortement en désacCord..........couevierieieeieiienieeiieeeie e 01
D T ol 3 e s S 02
3 - Plutdt en: désaccord . umwmmasnsinmsaasassssmisssmssaaese 03
4.-"Ni d'accord nien:désaccordas s 04
5 = PIUTOL A'aCCOTU ... . cern e venee e sisssosssmsnssisssssossasssinss s isinmumssss ot senssssms vins 05
6= DIACCOEA. - cee v eronmneoanenesnensmnennesssss s EssERES TR THEHIETEER AN SRS REE S RSB SO R 06
7 = Fortement QacCOTd....coverreemreassesmmserssssssinsssisssnsssssssansssanssissasasssasasas 07
NP S0 sressvsiisssisnsssmssessssnsenmonsssnsnnenssnassns sEiHERTE ST ARIS RS SR HES 98
REF ciovsisismssmssiusssssssoissspresassesossavsesnmonsanessonsons s (0005898750 RAAERFORSTHRTS 99
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QA Q3B:

Récemment, le gouvernement FEDERAL A FAIT PREUVE de véritable leadership en matiére de réforme des soins de santé

1= Rortement en deSateord s e aasn i 01

2 = Bt deSaCCOTU wiivissvsmmmnsmmsmmnssinsssssssimsissaisaissaisssssisssisisssciornssnssonnenns 02

3= PIutot en d€saceord sivsmmmmsmirmnsmisismneiin it st on s ersnnsmaponsl 03

4.+ Ni.d'accord 11 €N d6SACCOTA. s cuwimvussssinmrss s e s st soresonmmosnenrson 04

51 PHItOL A ACEOTH s cnvinssdovssmmsmssmnirmm smsvisssssss s i siesisacs smnmmmrasnsinavanensis 05

6 5 DIACCOTA «.vovsiisvmrssssvimssmsstssssiessnsvsmssosssiissss s8sssis sieessnnion sssobomnnsssassnne 06

7 = Porteinent d accord oo mmiistin immmnnesmmsnssnsnnsessssosmmas s 07

INSP LS O sssssssssssmssmmssoninismmesnioss st ST boamennssnmeanmsnssibuss b ean sankoon 98

REE siisninsissnmmiiisnsistisssmmmnnstsansnsanssmnnionsnshnssmasssnnssnsessassssssnonssndfommeasssase 99

Q3C:

Récemment, le gouvernement PROVINCIAL A FAIT PREUVE de véritable leadership en matiére de réforme des soins de santé.

1 - Fortement en désaccord............ccoueeeeiiiiiiieeiie e 01

2 - End€SacCOrd ......cccoueeiiiiiiieeeeeeciee e 02

3 - PlutOt en déSacCord .......ccceeeeuiiieiiieeeiieccieecee e 03

4 - Ni d'accord ni en désaccord..........ccceevveeriieneiieniieee e 04

5 - Plutdt d'aCCOTd......eeveeiieeeeieeeeeee e 05

(U DY (G101 K Loy e SRS SN TN - D O WY 06

T = Bortement d'ate01t o cmsmsmssmmsimsummnarsemssmeassaesmsssammgumssmonsass 07

DN O et B L I o S N O R 98

2 2 o O e R L NP 99
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Q3D:
= La véritable cause des problemes du systéme de santé est que le gouvernement fédéral ne contribue pas sa juste part.

1 - Fortement en désacCord.........ccouueeeeeuriieeeiiiieeeciiee e e enaee e e 01
2 - BN déSacCOTd .....cccuiiiiieieerieceeeeee et e ecte e et esae e aae e aee e nne e e 02
3 - Plutdt en désacCord .........ooeeeeueieieeiiiee et 03
4 - Ni d'accord ni en désacCord........c.coeevuiieiuieierieeiee e 04
5 - PIutot d'acCord.........coeeeeiiiieeeeieeec et e e e e e e e nree e e 05
LR D X oot ¢ « ST 06
7 - Fortement d'acCord.........coviecueieeuieeeeeeeeeeeee ettt 07
INSP 8D fucriitsienfomssonesvitossassrassibnoncosnnmsssvsnsseisasssasssnosnsonarossassosassonsonsons 98
REF . iconsinisemnmessinsanssvsssrss sisssseensasssnsonsosvasasssesssastesssrssses suissimessadonvesanssns 99
Q3E:

Une entente sur les soins de santé entre les provinces, territoires et le gouvernement fédéral doit apporter du changement au systéme et
non uniquement augmenter le financement.

I EontementienrdeSaACCOLA s et o oo oornsrersens S e N | 01
2 - BnidEsaccord cussicosssmiassesnimnssisncasesssnsasssirsssssassssmassisssnass sremenssssensy 02
3 - Plutot en désaceord s sississsasissss samsmaimiaiassssssnss 03
4 - Ni d'accord ni en désaceord. .ccosssismsissaanssnssisssmssssusissasssmusivessnis 04
5 —PIGIOTA'ACCOTA. .. ..vosscnsssmssssisssissvssssasnsssmonsss ssssmss s sS4 as S aToRTRaoa o30S 05
6= DIACCOTA ..o envneee ossomesomemasmessssss’s 65575557554 3 RTRETFRER A HS S TS B RS R AT SRRSO 06
7 Bottementid aCCOTA . vcvurureeonannssomssessnssiosss siisiassasssssssaussssssimsssimsesniss 07
NEP Y S0 sessessssessvesmsuscmvosaomsnuesasinnnissnmsssnsssnssisslsRHTRT SHIEH SRR bas v 98
BRI cvisssnesvmsomasssissfessatsssensssanaans sesnensasnsnes nesssonsnsrs S I0SEH S TSRS TEATORAS 99
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Q4:
Certaines personnes sont d'avis que le systéme n'a pas besoin de plus d'argent, mais qu'il doit plut6t étre mieux géré. D'autres prétendent
qu'investir plus d'argent dans le systéme contribuerait grandement a résoudre les problemes du systeéme de santé. D'autres conviennent

qu'il faut investir plus d'argent, mais prétendent que cela ne sera pas suffisant, et qu'il faudra apporter des changements fondamentaux au
systéme. Lequel de ces TROIS points du vue se rapproche le plus du votre? AU BESOIN, RELIRE LA LISTE

Pas plus d'argent, une meilleure gestion.........ccecueveviiiiiiiiciieniniecnenns 01
Plus d'argent tout simplement.............cccceeuiveririiiiininiiiiieeeeeceeee 02
Plus d'argent et des changements fondamentaux............cccccceerieenenne. 03
ST ORI T 2 o I ot o M RN .« ST X SO SO 98
| 01 S ) IR oL LT T o r 5 RN e IR Mt o o S B 99

Qs:

Le gouvernement du Canada a / Plusieurs études ont proposé que diverses réformes soient apportées au systeme de santé. J'aimerais que
vous me disiez dans quelle mesure chacune des réformes proposées, si elle est mise en application, contribuerait a améliorer la qualité du
systéme de santé. Veuillez utiliser une échelle de 1 a 7, ou 7 signifie une « différence importante », 1 signifie « aucune différence » et le

point milieu 4 signifie une « certaine différence ». Que pensez-vous de...
PRESS 'OKAY" TO CONTINUE. ;:cscvcisossissesssvessesvesssssscssiomessmasisjonss 1 D

Un financement accru pour les soins a domicile afin que certains des services habituellement offerts dans les hdpitaux, par exemple les
soins aux personnes en convalescence 2 la suite d'une maladie, puissent maintenant étre offerts a domicile.

1 = ATICUNE QIEFETETICE .. coververearsereenesssarnsmmmarssinanisissssssssbsisssisssasiossssvassss 01
) . i e T s AR R e e e msien Smnna S S ma e AR e S LR 02
s e s veN e e s b Reeees e e m e S G R SRR 03
4 - Une certaing difference ..........oeeeevirerieeeeireeeenieeeeeireeecniee e ecnaeee e 04
GO e T s o L e I e o et B B e P L8 05
S L e N R T e B o ot PR T R 06
7 - Une différence significative ..........coeveeiemninnnininicicninnenccciine, 07
NEP LSO, covsirececerenseossenmmenssnnnssoiississsiiassssaiisssssuisssnssassssssnssssassssuesasorsans 98
2324 2 P U oy e e s o 99
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Q5B:

Mettre sur pied des équipes de dispensateurs de soins de santé disponibles tous les jours, 24 heures sur 24, par exemple des médecins,
des infirmiéres et infirmiers, des pharmaciens et des physiothérapeutes, que les patients pourraient d'abord consulter, afin de réduire
l'achalandage dans les hopitaux.

1 = AUCUNE AITEYCHCE  cucivisimsnssisvmssissmisiossn siasmmssssbnsshio iyt Beamesuss B visd 01
N SIS e e e W N o Wi o G SN RO e Sl 5. | 02
N e e o TR el 0 X 03
4= Une certaine diffEreNCe ... vusssessssvassssasassimsssssssssmsssssssssvesssssassss s 04
e e I, Tt Wl W o o Il R T 05
it oo M o B e IO, ) oV e 5 p o L, P 06
7 - Une différence significative ...csmssammmsmssmmsmnmsnimsmnmiios 07
NP SO wsussanmnnmsensmenisnesioniaovmsasvsiimmssssielsms setisimsamav s 95 98
REF . cis concisinsvsvsswetsmsismsn sonetoss somsnisis s oisesmmssst santanais s sy svissasisssataiss 99
Q5D:

Mettre en place un systtme de dossiers de santé électroniques afin que les antécédents médicaux d'un patient soient facilement
accessibles aux dispensateurs de soins de santé et que les patients n'aient pas a subir les mémes examens chaque fois qu'ils consultent un
nouveau dispensateur.

1 = ANCONEAITTEICNCE .......venosnnseiesinassniiisisiess s esisdeimiisssmsnmstnms 01
5 SN, SN TN SIS - ISR o et 02
B et o ot e D e il ey A 03
4 - Une certaine diffEIENCE ... ...eveeeveiieeeeiieeeeeeeiee e e eeieee e eeee e e e e eeeaes 04
St B Sl B K M v A I US| PR 05
(e = N W W N R e e WO .o 06
7 - Une différence sighifiCatIVE .u.cccessvsscosssmsisimsivsssmsemesstesessmveresaessed 07
NREMACH T I W Pt L LY ) e T PR Bt 98
REF ...cotovisssuensessommossansnesssds3563 585653753534 508 45 5384805440 SEA¥ 84S0 HT RN O S350 whpa oW 99
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QSE:

, Accroitre I'acces aux services de diagnostic et de traitement tels 1'TRM, le tomodensitogramme et d'autres équipements médicaux.

‘ 1 - AUCUNE QIFTETOIICE .. .o nresassssssnusirtosssassassssssss iasammasseissssnisssamass ssustsaising 01
I O S SR N SO e Loy SR o, ot N . e 02
el e 03
4 - Une certaine différence ...........cccceeevievieverieninensennee e, 04
LW . OSSO SOOI AT ol T O 8 05
(63 e N B T e RO SRR AN S SO A 06
7 - Une différence significative .........cocceceeerieeeienieneesieneneeeesesie e 07
ISP S0k cccereecreircararsonsarsassasensansssensassensansasssusanenssnssseanssnesasnasas sensoanions 98
REF .....oovevesrersssassssssssinnsseonsassssaessssratapsseonsisiansssassssssatabonerimasorsberennasraes 99
QSF:

= Assurer aux Canadiens l'acces aux médicaments dont ils ont besoin sans devoir faire face a des difficultés financieres graves

L = ATCUAEAITTEIEIICE . ..cve s scsmmmmasossssmnsonssesuesmesnnsssnrvessrssnsonstsnsenanssnvasses 01
e e U L ol B e et e St o e Lo e e o T o T 02
2 R U S N O SN SRR I 03
4 - Une certaine différence ...........coceevueevievieriiiiiiiiiiiiiiicciccicieccees 04
e e L B S e I 05
et e T e e e o e Bk B R St 06
7 - Une différence significative .........cccoeeereiriiiiinininincieeieccceiens 07
WSP /8.0 .. ssusesssssvsssossvemissssiesssnsinssissisnsi ssssesessssusesenssssess prerensaesessaass 98
REE ......oueonvoneesnonsssossiss ssomississsisss s oo 538 Vs S ET S s a s povs seis s s syedredswuvisassn 99
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Q5G:

( Mettre plus d'emphase sur les modes de vie sains, l'activité physique et les meilleures habitudes alimentaires afin d'aider a prévenir les

‘ séjours a 1'hépital.
1 - Ancune QITETENCE . c.comemsssusmsssmsrsmamssmmssmainss s ssisssnssssmssmmomencans 01
T I o S S 02
o es LR V5 AR S T 03
4 - Une certaine différence ..........coevveviceeeee e oo 04
s T S 05
e e e 06
7 - Une différence Significative ..............oooveveteeeereeeeeeeeeeeeeeseeeeena, 07
] O e 98
REE....otvevsusmsivmssessoninss oo uismss s s msiis e i s snsss s s smesis 99
Q5H:

Fournir des prestations par le biais du programme d'assurance-emploi & ceux qui doivent temporairement quitter leur emploi pour
prendre soin d'un enfant, d'un parent ou d'un conjoint gravement malade ou mourant.

1. = AVCUNE AIFTCTENCE ivicmsrsmomrmssmsmmsses i s s s a0 555 nnesee s enns nennes 01
D s S S R RS SRS SRS i SRR ea S dmma i e mmm s amtnn s mmans 02
i R A TR R R R S R AR SR SR T e e S e s 03
4 - Une certaine difference .ic..cocciivisnciisiiaisiimesssssmosssossssssssnsssosssnsssssinnes 04
R T T R S S B R O e S AR e h i e e et L e m s 05
U .4 06
7 - Une différence significatiVe ........c.cecverreoreinencnenricnceecneieennene 07
ISP SO ... cnpivonsnneramenmmssssimaminssarsmmniiinins mmsnasns stassasinsssssnmaasemmmmssenn 98
REE. ....ciceveccssisesmasfisonsummnnmunsnarssssnassinssmsnnstsormansshanmsistossmnsmesnasnnnnssas sismasasant 99
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QS5I:

Mettre en place une stratégie nationale visant & améliorer la sécurité des patients et a réduire le nombre d'erreurs médicales.

1 - Aucune difference ..........ccoeeeieeieeeeeeeeeeeeeeeeeeeeeeeeeee e 01
f e T - S S B SO NS 02
T U e SRS S0 03
4 - Une certaine difference ..........coeeueieeiiieeieeeeeeeeee e e 04
e NN SR . S L U 05
e U SO SO 06
7 - Une différence significative ..........cceeuieuieeeceeesieeteeceeeeeeen 07
ISP SO i vvnessnsansrsnsissnsssnosssmsnsnssnssnsonssyesnssssosnsssssssansnsesarmsssrsesssessssssnss 98
REFE cccisimnmisnsrmmesimimnmmrmmmssnnsstssstiosssmnese nmonsnsessssasssossraviessmimrss 99

Les gouvernements fédéral, provinciaux et territoriaux se rencontreront sous peu afin d'en arriver a un accord sur un plan de réforme du
systéme de santé au Canada. Quelles est la probabilité, selon vous, qu'ils parviennent & un accord? Diriez-vous que cela est ...? LIRE

LA LISTE

AR elop 0] Lo e S N S R o TETRNEIRL | IR 01 =>RAN2

OUElGUE PEN PIODADIE. . oo oonssiosesssmsssssmmonssssmsmmsrommsmsstospnsssresstamsssmnss 02 =>RAN2

ATeS PEUPIObABICE ool e e e s s s 03 .

Pas AU UL PIODADIE ..ocveineusonsssssaasionsessssssenssnsonssusssssassnssssunsassassssssvassses 04

N S e e 98

L I e 99
= Q7: :
i Selon vous, quel est I'élément le plus significatif qui pourrait les empécher de parvenir a un accord? (N'ACCEPTER QU'UNE SEULE

REPONSE)

PRECISET usserimssussesvumsessusnpisevassamonssinasiass sasassonss snmronnazussimncsns s bs 45 S LRSS i 77 O

ISP S IO tiniriessrbefiinmnons So i isne sens asmns s Sohnem e A TA e ssonEnns 98

1A W O T o LU S P SO0 RS S LS 99
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COM1:
= *
si IF(RAND2=#1),1,2)

si le gouvernement fédéral n'arrive pas a obtenir la coopération

des provinces afin de mettre en ceuvre la réforme du systéme

de santé, il ne devrait faire AUCUN investissement additionnel

NS 16 STSIETNIE covsurnsvimascssasssnan srinsssssnnsoiiniassanersersnansssssnsssermessssssensasanossncs 1

le gouvernement fédéral DOIT investir davantage dans le systéme,
avec ou sans l'accord des provinces sur la fagon dont les fonds
seront mis & CONTIDULION .....eviviiiiiiciieiieeiecee e 2

com2:

=5 %

si IF((RAND2=#1),1,2)

le gouvernement fédéral DOIT investir davantage dans le systéme,

avec ou sans l'accord des provinces sur la fagon dont les fonds
seront mis & COMTIDULION ....c..euvureuiniiieieieicrtee et 1

si le gouvernement fédéral n'arrive pas a obtenir la coopération des
provinces afin de mettre en ceuvre la réforme du systéme de santé, il
ne devrait faire AUCUN investissement additionnel dans le systéme.....2

GPC RESEARCH ~2003/05/08 16:23 11
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Q8:
) Certaines personnes sont d'avis que <coml>. D'autres personnes prétendent que <com2>. Lequel de ces points de vue se rapproche le
plus du vétre? IAU BESOIN, RELIRE LA LISTE

Le gouvernement fédéral ne devrait pas investir davantage dans
le systéme sans avoir obtenu la coopération provinciale...................... 01

Le gouvernement fédéral doit accroitre ses investissements avec ou

sans la coopération provinciale ............cocooevveveverereeeeeeeceeeeeeeeeeeeeeeeeen, 02
DTN s s0sssemssssssns st s oinmassassiss it isiisammnnseasavassvassarssssnearonsdlassassonsis 98
RIBE scsiistmmimsa 555035550 smemasnsacnsssansassbons omsosengnsensar smevesonssssmsous pesRass essmginss 99

Q9:

Maintenant, supposons que les deux paliers de gouvernement s'entendent sur une série d'objectifs visant 2 améliorer la qualité des soins
de santé, par exemple garantir qu'un certain pourcentage de la population ait accés & une équipe de dispensateurs de soins de santé tous
les jours, 24 heures sur 24, fixer une période d'attente maximale pour certaines interventions chirurgicales ou une durée maximale des
visites dans les salles d'urgence. Tous les ans, on exigerait que chaque province présente un rapport a l'intention du public traitant de
mesures comparables d'une province ou d'un territoire a l'autre et présentant le degré de réussite dans l'atteinte des objectifs. Croyez-
vous que ce genre de rapport améliorerait la qualité des soins de santé, de fagon significative, quelque peu, trés peu ou pas du tout?

De fagon SignifiCatiVe........cocieuiiiiiiiciiiiiccee e e 01
(O1TSI ] Y= oL ool L RSO o RS, - B0, o AR DR o 02
d B S35 T R S L e I W SE. e SR 03
Pas AU GO0 vusness simsssmsnsisssmsesssbonssusssamsisssnsvssasssiuns e musaveusyaases iusresyinensss 04
ISP/ S O svsvssnssossassansansnesonss s ssmss e s s sp s sosassesvessenisssnssss 98
L o 99
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COM3:

=> %
si IF((RAND3=#1),1,2)

le réle du gouvernement fédéral, au nom des contribuables

canadiens, est de s'assurer que les fonds transférés aux provinces et
désignés pour les soins de santé sont utilisés a cette fin; elles sont
également d'avis que chaque province doit atteindre les objectifs
nationaux visant la qualité des soins de santé...............cc.ocoevevvveerenennn. 1

puisque les provinces subventionnent une partie importante du coiit

des soins de santé et qu'elles sont responsables de la prestation de

ces services, elles ne devraient pas se voir dicter 1'affectation des

fonds transférés par le gouvernement fédéral............cccovevvveveveeeireennnn.. 2

COM4:

= *
si IF(RAND3=#1),1,2)

puisque les provinces subventionnent une partie importante du cofit

des soins de santé et qu'elles sont responsables de la prestation de

ces services, elles ne devraient pas se voir dicter 'affectation des

fonds transférés par le gouvernement fédéral..............c.cocooeviinniinene. 1

le réle du gouvernement fédéral, au nom des contribuables canadiens,
est de s'assurer que les fonds transférés aux provinces et désignés

pour les soins de santé sont utilisés a cette fin; elles sont également
d'avis que chaque province doit atteindre les objectifs nationaux

visant la qualité des Soins de SaNté ........ccwssusumsmssosssssmsissennasissssassmesnsasses 2

GPC RESEARCH 2003/05/08 16:23 13




¥ "y % (

Health Canada - Pre-FMM

Q9A:

Et si un tel rapport devait étre publié, préféreriez-vous UN SEUL rapport contenant des informations sur chaque territoire et province
OU un rapport distinct pour chaque province et territoire?

Ut SEUL FADDOTE oussisismsssnsssismmmssrsnsassssensrsssnsarsenenensnssreroreyesssass sssrasasdas 1
Des 1apports diStNCES ..........cccoceuiuruieeiririrnieieeee s 2
ISP 1 8.0 uisssasssiacsesonereosnensmsmrarormssononsssovessssborsissoesssssionssisss Seomissssssssmsnss 8
RER cisscirinciintismeanonemmsroseronsaesessreasiasmrosssess besesss ssus 553 sisss svss s sesess s asss' 9

Q10:

Jaimerais maintenant vous poser quelques questions au sujet du financement des soins de santé ... Certaines personnes sont d'avis que

<com3>. D'autres, par contre, soutiennent que <com4>. Lequel de ces points de vue se rapproche le plus du votre? AU BESOIN
RELIRE LA LISTE

Les fonds transférés doivent étre affectés aux soins de santé et
les objectifs nationaux doivent étre atteints.........cccocoeeveererrererererennee. 01

Les provinces ne devraient pas se voir dicter la fagon de dépenser

les fonds transférés par le gouvernement fédéral .............cccovvvvenennenen. 02
S O e I L e 98
REF y0uisussnsisnsususssssssnsesscsssss sosmenssnsssassssss s s6s s s sayssussass ssosvssosssssnsonss 99

GPC RESEARCH 2003/05/08 16:23 14



L » ¥y 1

v

Health Canada - Pre-FMM

Q11A:

Certaines personnes sont d'avis que les provinces et territoires devraient se voir dicter l'affectation de nouveaux fonds pour les soins de
santé a des domaines précis, par exemple une meilleure couverture pour les soins & domicile ou I'achat d'équipement de diagnostic.
D'autres soutiennent qu'étant donné les besoins différents de chaque province et territoire, ceux-ci devraient étre en mesure d'affecter les
ressource financieres 1a ou ils jugent que le besoin est le plus grand. Lequel de ces points de vue se rapproche le plus du votre?

Les provinces et les territoires devraient se voir dicter I'affectation
B FONAS 1515 wmissssisminmsnsonssensansssassassssressrasmesionantssmasasnesesassessssessarnnns 001

Les provinces et les territoires devraient étre en mesure d'affecter
les ressource financiéres 1a ou ils jugent que le besoin est
JEPIIS BEANM i siiriiis tonmeansmesssns srssssansintanersensansansssanmanesns srsnsess ssasmnmsans 002

NSP /8.0, et 998

COMS:

=> %

si IF((RAND4=#1),1,2)

d'avis que tout accord relatif aux soins de santé conclu entre les
gouvernements fédéral, provinciaux et territoriaux doit inclure

des investissements additionnels dans de nouveaux secteurs en
plus du financement des programmes exXistants............cococoeveeenencninne 1

d'avis qu'il faut d'abord accroitre les investissements dans les
programmes existants avant d'investir dans de nouveaux secteurs.......... 2
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COME6:
=> *
si IF((RANDA4=#1),1,2)
d'avis qu'il faut d'abord accroitre les investissements dans les
programmes existants avant d'investir dans de nouveaux secteurs.......... 1

que tout accord relatif aux soins de santé conclu entre les
gouvernements fédéral, provinciaux et territoriaux doit inclure

des investissements additionnels dans de nouveaux secteurs en

plus du financement des programmes existants................cococcevereeernnnnne. 2

Q11:

Certaines personnes sont <com5>. D'autres soutiennent <com6>. Lequel de ces points de vue se rapproche le plus du votre? IAU
BESOIN, RELIRE LA LISTE

Inclure des investissements additionnels dans de nouveaux

programmes et financer les programmes existants.............ccccceeeeeennen. 01

Accroitre le financement dans les programmes existants avant

d'investirdans de NOUVEAUX PrOZIAMITIES ......c.ceverrererrerererereereesereeenieenens 02
N ) e T ey 98
R DU VNP £ S w—— 99
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Q12:

Maintenant, supposons qu'en vertu d'un accord sur les soins de santé, les gouvernements fédéral, provinciaux et territoriaux mettent sur
pied un organisme consultatif, regroupant des représentants du grand public, des dispensateurs de soins de santé et des gouvernements.
Ce groupe serait responsable de présenter un rapport annuel aux Canadiens et a leurs gouvernements sur 1'état des soins de santé et la

mise en ceuvre de I'accord. Croyez-vous qu'un tel organisme consultatif améliorerait la qualité des soins de santé de fagon significative,
quelque peu, trés peu ou pas du tout?

De Tacon SISNTACATIVE wisissvissssmmmmsmsmssiosanmssismnissisismonmn tiammmnsnsnssrass 01
QUEIGUE PO csssswasnsssinsamssassnsssisssensss sdssssvassssssmssss sssasvmsinstodsasinensnrnnnanas 02
B (-0 oy S 03
Pas il TOUL e unmscis cnsssmvasssmorminsisis fosmis s s sssse 5037535445 s mmomms s mmnnsn 04
INSE £SUD. ..oveneesrenereversesssassebanssssssassssuosaresrssasssspenessarssrsarsestaserevssddbions 98
REF: 2 ... cverreoressmsneosmsnesessrsssenssnrinsserasonssvasesassssrassssrassssrnsssonnasssnsssssensenssn 99

Q13:

S'il n'en tenait qu'a vous, choisiriez-vous... (LIRE ET N'ACCEPTER QU'UNE SEULE REPONSE)
D'encourager votre gouvernement provincial A TRAVAILLER

AVEC le gouvernement fédéral afin de mettre en ouvre les

changements au systéme de Sante............ccceoeeeriiiiiiiiiiiinciiiciieies 01

D'encourager votre gouvernement provincial 8 NEGOCIER UN
ACCROD AVEC le gouvernement fédéral mais a ne pas mettre
en ouvre toute section avec laquelle il était en désaccord ..................... 02

D'encourager votre gouvernement provincial 2 AGIR
INDEPENDEMMENT du gouvernement fédéral en matiére de
réforme du systéme de santé dans votre provinceou

territoiteNSP / 8.0. ... scmssmmsissivmsmmmsssmesissnsmarassromemorssoeenvenis 03
DEYNA ... couimcisiasesrannansmsnsinmnnnonsonsssss 5536 5EE5 7455474345350 H 08 TR SECs R S EsT R LT VA 98
REF o:.vssvssismssmvnssssasunesnsssossnnaioons esonenanonsies S8 o4 SR8 ORI o3 bRbeRE NS 99
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Q14:

QA1 J'aimerais maintenant, vous poser quelques questions a propos de vous-méme et de votre ménage. Je tiens a vous assurer que toutes vos
réponses demeureront anonymes et confidentielles. En quelle année étes-vous né? NOTE DE L'INTERVIEWEUR : INSCRIRE
QUATRE CHIFFRES POUR L'ANNEE - SOIT 1974.
DK/ NA

Q15s:

Uniquement a des fins de statistiques, nous avons besoin de renseignements au sujet de votre revenu. Toutes les réponses individuelles
demeureront confidentielles. Veuillez m'indiquer laquelle des tranches de revenu suivantes correspond au revenu total de votre ménage
avant imp6t en 2002. [LIRE - N'EN CHOISIR QU'UNE SEULE]

Moins:de 1010008 ..ccusssmmmssissssssmsssiimemismssmissssnisasnssessssniossis 01

Entrecl) 001 $ €120 000-8 covovovtiiissmssntiinmmismmummmimssvsssrams 02
Entre:20 001 3 €630 0008 ...coonmvvsmamsmssisnmminess ssasmssmssssmsamssoasusnsssxesasss 03
Entre:30 001 $ €640 0008 ....cccooisinsisniiosmmmsmssesemssmssmassssssassesssmssaion 04
Entre 40 001 $et 50 000 § ........oocoedemcusmmmmsasssnesmsesuansassesssnsassssasessansasssn 05
Entre 50 001 $ €860 000 $ ...ccccvvvrseasissummsamensminsssussmssssnsssossassossossassasss 06
Entre 60 001' $ 870 000 $ v osssositiv i omsismentt masissmatintomesns 07
Entre 70 001 $ et 80 000 $ ....c.ovemrmiiiiiceeccecceeeece s 08
Entre 80 001 $ et 90000 $ .......coeimereemniercncnirninniniiseisnescsesenenenss 09
Entie 901001 :$:6t 100000 $ ..vcxusmosssnesssensessmssssosvsnasssssusmessosssesmssssnsdossss 10
1001000:8 €6 PIUS cssivwsssszmimsassssmmssssssssssmsadvmmesnessssessessssssstasmmsasss s 11
NSP [ 8.0 immussvessisssssmmsmessismsssissnsssssensns sishss o e soo s sy sams o is oo ss 98
REF i.ocicivmsmvssossssonssnnsussssssmssasiasssstsomsanshsssarsisisnsstssiisossesvsnssisssnpuenivesss 99
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Q1e:
Quel est le niveau de scolarité le plus élevé que vous ayez atteint? [NE PAS LIRE - NE CHOISIR QU'UNE SEULE REPONSE]

Une partie du primaire (1re & 6€ année) .............ccceeveeevereecvenecvenennnn. 01
Ecole primaires (7€ 01 B ATMBEY .....conevmmssmsmsssasssssmossimvasmamssasesisssisssninmnin 02
Une partie des études secondaires (9¢ a 11e année).............................. 03
Dipléme d'études secondaires (12e ou 13e année)................coovevnnr..... 04
College communautaire, école professionnelle, de métiers................... 05
Certains crédits UNIVETSItaires. .........ovveveveveeeeeeeeeeeeeeeeeeeeeeeeeeeeee 06
Dipléme universitaire (baccalauréat).............cccovvevvvevevevreeeereereeeeernan. 07
Etudes de deuxiéme cycle / professionnelles (maitrise, doctorat etc.) .08
Aucune SCOIATISAtION ......cvvruiiieeereiiiieiet ettt 09
PN 353103 N1 0 6 ) 0 N 98
AREPONDU - REFUS.......ooovoroioooiireeeinonsennssssssssssssesssososeseesseseessses 99

Q17:

Etes-vous le pére / la mére ou le tuteur / la tutrice d'un enfant agé de moins de 13 ans

I 25 e waranosiom mma o s S eSS S o o s el SR P s I e et 01
INOTL,. ..o essamerssnmnegseansonmmmessmnsmnersErnmeesamenresasmsnsses onnsassrposutossessasssssuasass sxise 02
ISP / S.0 aooiiiniircreinenrereressreessessnesssesssessasisssssessssssssisssesstsssessssesasns 98
RETF .....covcivnmscvevssngisemsssnsvsmsmssunsssmssnamessnsssmsessarasaseis porsaonssyissusssssummmnnes 99

Q18:

L o 01
N OTLs 1 w25 smammmnnanms snsasmasioninn sH65 meAEa ERRER S84 SR AT ST R SRR S AR S s oo T Ao 02
NSRS 2 v o samene smemsnmmsmnssmismnas SR R S TR AR RSP TR SR TR Bt o 98
2 2 . 99
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Q19:
Avez-vous utilisé le systéme de sant¢ POUR QUELQUE RAISON QUE CE SOIT au cours des six derniers mois?
(@1 TS TR OIEY - W h L SO O B N T, 01
L T T D I, ot 0 EIL S 02
I R e O . S e L i L N 98
{30 E el ML ol T LS - RO ) o e i 99
THANX:

Je n'ai plus d'autres questions a vous poser. Maintenant, advenant que mon superviseur veuille vérifier que nous avons bel et bien
effectué cette interview, accepteriez-vous de me donner uniquement votre prénom ou vos initiales? Nom :

INSCRIRE LE PRENOM ICI.......oooomeoreeceeeoeeeeeeeeeees e 77 O

REFBUSE . vcsosonssussssilinssssisssssssssstinsssssnssvasssssosisssssiisissdonmnmnsensnsnsnassasnsars 99

FONE:

Et simplement pour m'assurer que j'ai composé le bon numéro, ai-je composé le <TEL01 >?
DI 55 s s H R4S R 4 e SR nnnoms smesss s anasnsnenesasnessssseanns e sunaenonsgasiss 1 =>INT99
DNOTI o oot sramnsn e e mamssnsmesamsagage snessianan emes ossus arenmnasensonsesimsnbononsens il 2

{1 20 Cllie s N LSO -FRI 0 e e O SN T o SO 9 =>INT99
FON2:

Entrez nouveau numereux du telephone (999-999-9999)

INT99:

Je n'ai plus d'autres questions a vous poser. Merci d'avoir particip€ a cette étude. Bonne soirée.
COMIPICLEZ «s.vusis imsssmsssnssnessssmmsnsssfoossnsserssmsssondsansasdssssesspsavesss o smess sannss CO D =>END
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NAME (S) : Canada. Health Canada
Strategic Counsel (Firm)
TITLE (S) : *Attitudes towards health_care and health care reform :
national pollin ministers' meeting
PUBLISHER: [Ottawa] : Health ada, 2003.
DESCRIPTION: 2 v. ; 22 x 28 cm.
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