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Post-Romanow Commission Report Daily Tracking Report

Memorandum

CONFIDENTIAL

To: Renee Harden
Communications
Health Canada

From: Chris Baker |
Environics Research Group

Date: December 2, 2002

Re: Post-Romanow Commission Report Daily Tracking Report - Results for
December 1, 2002 ‘

Environics Research Groups is pleased to present you with this public opinion
research tracking report on Canadian attitudes toward the Romanow
Commission Report after its release. The following results are based on one set

of research data:

« Daily results (based on 227 interviews with adult Canadians conducted
during the day of December 1st),

When speaking nationally, these results are accurate to within +/-6.6 percent, at
a 95 percent level of confidence.

On the first day of the survey, we find that a majority of Canadians feel that the
Government needs to focus on health and health-related issues. Although they
hold the principle of universality, inherent in the health care system, to be
important at all costs, they recognize that the system is in need of some
bolstering. Interestingly, Canadians appear confident that systemic problems are
the result of mismanagement, although they do believe that additional funds are

part of the solution.

There is increasing awareness of the Romanow Commission and of the
recommendations that have come out of this endeavour. There is a perception
that these recommendations will address the larger problems in the system and
will assist the system in improving overall.

Although neither level of government is seen as clearly taking a leadership

position on this issue, Canadians express a strong desire for federal-provincial
co-operation to resolve this file. There is a strong preference for accountability

and predictability in any new arrangement.
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Although Canadians are willing to tolerate private-for-profit providers within the
health care system, there is a strong preference that patients are not directly
charged for these services.

The Policy Environment

In the immediate post-release environment, health care issues dominate as the
most important issue facing Canada that governments should be concerned with
(59% currently versus 25% in the October FOCUS CANADA Report). There'is a
perception that the system is not doing well (54% fair, 21% poor overall) but
there is hope that the system can improve with the assistance of the right plan
and resources.

Most Important Issue (%)

Daily: Dec. 1
Health 59
Other 37
None , 1
DK/NA - 4

Q.1Thinking about the issues facing Canada today, which ONE would you say the Government of
Canada should focus on most? ;

Status of Health Care System in Canada (%)

Daily: Dec. 1
Excellent 3
Very good 22
Fair 54
Poor 12
Very poor 9
DK/NA -

Q. 2. Overall, how would you rate the state of the health care system in Canada today? Is it excellent,

very good, fair, poor or very poor?

Can the Quality of Health Care Improve (%)

Daily: Dec. 1
Yes 92
No 8
DK/NA e

Q. 3. If “poor” or “very poor" in Q.2 Ask: Do you think that, with the right plan and enough resources, it

is possible to improve the quality of health care?

Canadian Attitudes Toward Efforts to Address Health Care Problems

A majority (63%) of the population perceives the problems with the health care
system as stemming from waste and mismanagement, and simultaneously feels
that putting more money into the system would be one way of repairing many
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problems. Canadians are not confident about either their provincial or federal
leadership on this file. However, hope remains that, even if the problems are not
immediately addressed, the system will prevail.

Attitudes Toward Efforts to Address Health Care Problems (%)

Daily: Dec. 1

Agree

The problem with the health care system is that 63
there is too much waste and mismanagement of
the money that is already there

Simply putting more money into health care 54
WOULD go a long way to solving a lot of the
problems with the system.

Lately, my PROVINCIAL government HAS 33
BEEN showing some real leadership on health
care reform

Lately, the FEDERAL government HAS BEEN 31

showing some real leadership on health care
reform
If the problems with Canada’s health care - 11

system are not addressed right now, the system
won't be there for the next generation of
Canadians.

Q.4 Using a scale of 1 to 7, where 7 means you strongly agree, 1 means you strongly disagree and
the mid-point 4 means you neither agree nor disagree, please tell me if you agree or disagree with
the following statements. How about...? v

Note: The “agree” category was created by collapsing responses of 5, 6,and 7.

Universality

The universality of the system cannot be compromised, regardless of the
financial costs, according to three-quarters of Canadians.

Universality of Health Care System as a Function of Cost (%)

Daily: Dec. 1
Y%
Universality regardless of 74
cost
Universality too costly to 24
expect from system
DK/NA 2

Q. 5. Some people say that [ROTATE] ensuring that health care is universally available to everyone,
regardless of their ability to pay, is so important that we must do everything we can to protect these
principles. Other people say that [ROTATE] ensuring universal access, regardless of ability to pay, is
simply too costly and we can no longer afford to expect so much from the health care system. Which
point of view best reflects your own?
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Awareness of the Romanow Commission

A majority of 57% of Canadians recall at least something about the Commission
of the Future of Health Care in the media. This compares to only 30% who could
recall media mentions of the Commission prior to the report release.

Awareness of the Commission (%)

Daily: Dec. 1
A lot &2
Something 35
Not too much 24
Nothing at all - 19
DK/NA -

Q. 6. Have you seen, read or heard a lot, something, not too much, or nothing at all about the
Commission on the Future of Health Care, chaired by Roy Romanow?

Perceptions of the Recommendations

A majority of Canadians support the recommendations that have come out of the
Romanow Commission and are confident that the reforms will make a difference
in improving health care (90% overall, 44% significant improvement). Seven in
ten Canadians or more are confident that the reforms will make a significant
difference in 10 of 12 areas. Six in ten (59%) feel that the recommendations will
address the larger issues, rather than the specific issues such as doctor and

nurse shortages (36%).

Support of the Recommendations of the Romanow Commission (%)

Daily: Dec. 1
Strongly support 24
Somewhat support 40
Somewhat oppose 8
Strongly oppose 7
DK/NA 21

Q. 7. From what you know, do you support or oppose the recommendations that Mr. Romanow has
made to reform the health care system? Would that be strongly or somewhat?

© 2002 Environics Research Group
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Extent to Which Reforms will make a Difference to Improve Health Care (%)

Dec. 1

Significant Difference

Ensuring money transferred to the provinces 88
from the federal government for health care
services is used ONLY for that purpose.

Increasing the focus on healthy living and 88
preventing iliness.
Providing money to increase the availability of 86

diagnostic services and reduce waiting times
for tests such as MRIs and CAT-scans.

Committing to long term PREDICTABLE 82
federal funding to the provinces for health :
care. '
Providing 24 hour-a-day, 7 day a week 82

access to a team of health care
professionals.

Funding for home care services following a 80
hospital stay.

Setting aside money to improve access to 80
health care in rural and remote areas.

Funding for home care services to support 79
terminally ill patients.

Establishing a Health Council where the 73

public, health care professionals and
government officials, can have a say on the
future of health care.

Introducing a publicly funded program to 72
cover drug expenses for those who cannot
afford to pay.

Developing electronic health records that will 67
allow Canadians individual access to their
own health information, while protecting the
privacy of that information.

Developing a Health Covenant that would 64
declare what Canadians can expect from
their governments and the health care
system.

Q.8 The Royal Commission on The Future of Health Care in Canada has come forward with
a series of recommendations to reform health care. I'd like you to tell me the extent to
which you think each of these proposed reforms, if implemented, would make a difference
to improving health care. Please use a scale of 1 to 7, where 7 means it will make a
significant difference, 1 means it will make no difference at all and the mid-point 4 means it
will make some difference. How about . .. ?

Note: The “significant difference” category was created by collapsing responses of 5,6,and
7.
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Improvement to the Heath Care System as a Result of Recommendations (%)

Daily: Dec. 1
Significant improvement 44
Some improvement 46
Not much of an 6
improvement
No improvement at all -
DK/NA 4

Q. 9. If most or all of the Royal Commiésion’s recommendations were implemented, how much of an
improvement do you think they would make to the health care system? Do you think they would make
a significant improvement, some, not much or no improvement at all?

Do the Recommendations Address Real Issues (%)

Daily: Dec. 1

The recommendations 36

will not address the real

issues of doctor and

nurse shortages and
~waiting times.

The recommendations 59
will address the larger '
problem

DK/NA ~ 4

Q. 10. Some peop/e say that these recommendations won’t address the real issues of doctor and
nurse shortages and waiting times. Others say that shortages of health professionals and the issue of
waiting times are only symptoms of a larger problem that these recommendations WILL address.

Which view is closer to your own?

Federal-Provincial Cooperation

There is an emphasis on federal-provincial cooperation and accountability among
Canadians. For example, two-thirds of Canadians (66%) feel that the federal
government needs the cooperation of the provinces before making any additional
investment to the system. Further, there is a perception that the federal
government can insist that money transferred to the provinces for health care be
spent on health care (73%) and that the provinces should have to account for this

money (71%).
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Federal Government Must Increase Funding Regardless of Cooperation (%)

Daily: Dec. 1 .

Federal government
should not make
additional investments
without provincial co-
operation

32

Federal government
must increase funding,
regardless of provincial
agreement

66

DK/NA

3

Q. 11. Some people say that if the federal government can't get cooperation from the provinces to
implement some of the recommendations, they should not make ANY additional investments in the
system. Other people say that the federal government MUST increase funding to the system, '
irrespective of whether or not they have the agreement of the provinces on how the funds should be

used. Which view is closer to your own?

Federal Government Involvement in Provincial Transfer Payments (%)

Dec. 1

Strongly support

Insisting that funds transferred
for the purposes of health care
be spent on health care services
and nothing else

73

Requiring that the provinces
issue an annual report on how
they are spending these funds

71

Withholding funds unless the
province agrees to have their
services meet minimal national
standards

49

Specifying very clearly that
certain funds must be spent on
very specific types of health
services — that is, only giving
funds if the province agrees to
spend them in on certain kind of
health care services

35

Q.15 As you may also know, right now the federal government transfers funds to the provinces, who
have the responsibility to deliver health care services. There has been some talk recently about
whether or not the federal government should have a say in how the money they transfer to the
provinces is spent. As far as you are concerned, would you support or oppose the federal
government? Would that be strongly or somewhat? (READ AND ROTATE)

© 2002 Environics Research Group
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Federal Input Into Additional Provincial Funding (%)

: Daily: Dec. 1
Monitor but with no say in 41
how money is spent
Insist that new money be 57
spent in specific areas
DK/NA 3

Q. 16. Some people say that, because the delivery of health care is a provincial responsibility, the
federal government should be able to monitor and report on what the provinces are doing, but that
they should not tell the provinces how to spend the money. Other people say that since the federal
government funds health care with money from Canadian taxpayers, it should insist that any additional
funding that goes to the provinces be used to support specific agreed-upon changes to the health care
system. Which view is closer to your own?

Provincial-Federal Cooperation on Health Care Issues (%)

Daily: Dec. 1

-WORK WITH the federal

Encourage your 56
provincial government to :

government to implement
changes to the health
care system,

Encourage your ‘ 24
provincial government to :

NEGOTIATE WITH the
federal government but
not to implement any
parts they might disagree
with;

Encourage your 18
provincial government to
ACT INDEPENDENTLY
of the federal
government in reforming
the health care system in
your province or territory.

DK/NA 2

Q. 18. If you had your way, would you...

Federal Contribution to Health Care

" Almost one-half of Canadians (48%) feel that the proposed increase in federal

funding to the health care system is reasonable; another one-quarter (24%) feel
that this amount is not enough to guarantee the kind of health care that
Canadians want. Only 15% say that the recommended amount is too high given

other spending priorities.
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Federal Contribution to Health Care (%)

Daily: Dec. 1 |
A reasonable amount 48
Not enough to guarantee 24
the health care
Canadians want
Too much given other , 15
spending priorities
DK/NA 13

Q. 12. The Romanow Commission has also recommended that the federal contribution to health care
should increase, over time, by almost $7 billion per year. Does that amount strike you as a
REASONABLE amount considering everything; NOT ENOUGH to guarantee the kind of health care
Canadians want, or TOO MUCH given other spending priorities?

Private Health Care Clinic Issues

Although a majority (58%) of Canadians supports the Romanow stand against
private-for-profit clinics, a slim majority of Canadians (51%) would prefer to see
more private health care clinics if patients are not charged directly for their visits.
There is little enthusiasm for closing existing clinics.

Perceptions of Private Health Clinics Offering
Diagnostic and Surgical Services (%)

Daily: Dec. 1

More of these clinics but 51
ONLY if they are funded
through the system so
patients DO NOT pay a
fee.

More of these clinics and 25
allowing them to charge
a fee

Limiting these clinics to 16
the ones that exist now
and not allowing any
more.

Shutting down all of 4
these types of clinics.

DK/NA B

Q. 13. Right now, in some provinces, there are health clinics offering diagnostic and surgical services
through the private sector. If you had your way, would you like see . . .7
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Restricting Private-for-Profit Involvement in the Health Care System (%)

‘ Daily: Dec. 1
Strongly agree 29
Somewhat agree 29
Somewhat disagree 25
Strongly disagree 12
DK/NA 5

Q. 14. The Romanow Commission has taken a strong stand AGAINST more private-FOR-PROFIT
sector involvement in the health care system. Overall do you agree or disagree with this position?
Would that be strongly or somewhat?

Time Frame to Implement Recommendations

Two-thirds of Canadians (67%) are willing to wait between four months and a
year for these recommendations to be implemented.

Reasonable Time Frame to Implement Recommendations (%)

' Daily: Dec. 1
A month 6

Two months 3
Three months 9

4-6 months 37
6-12 months : 30

A year or more 13
DK/NA e 1

Q. 17. If governments do agree to implement some or all of the recommendations from the Romanow
Report, what do YOU think is a REASONABLE timeframe for them to come up with an action plan?
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Memorandum
CONFIDENTIAL

To: Renee Harden
Communications
Health Canada

From: Chris Baker |
Environics Research Group

Date: December 3, 2002

Re: Post-Romanow Commission Report Daily Tracking Report — Cumulative
Results to December 2, 2002 .

Environics Research Groups is pleased to present you with this public opinion
research tracking report on Canadian attitudes toward the Romanow
Commission Report after its release. The following results are based on two sets
of research data: '

e Daily results (based on 227 interviews with adult Canadians conducted
during the day of December 1st);

 Daily results (based on 203 interviews) with adult Canadians conducted
during the day of December 2nd

When speaking nationally, these results are accurate to wnthln +/-6.6 percent,
and +/-7.0, respectively, at a 95 percent level of confidence.! One should
exercise caution in the interpretation of trends based on two days alone, given
the margins of error.

On the second day of the survey, we find that an even larger majority of
Canadians feel that the Government needs to focus on health and health-related
issues. Although they hold the principle of universality to be important at all
costs, they recognize that the system is in need of some bolstering. Interestingly,
Canadians appear confident that systemic problems are the result of
mismanagement, although they do believe that additional funds are part of the
solution.

- There is decreasing awareness of the Romanow Commission and of the
recommendations that have come out of this endeavour. Although less

! Dueto daily weighting and re-weighting of data, those data for previous days may change by
approximately one percent. We will note these changes when they are significant.

Environics Research Group Page 1



Post-Romanow Commission Report Daily Tracking Report

supportive of the recommendations overall, there is still a perception that these
recommendations will address the larger problems in the system and will assist |
the system in improving overall.

Although neither level of government is seen as clearly taking a leadership
position on this issue, perceptions of each level of government as taking more
responsibility are growing. Canadians still express a strong desire for federal-
provincial co-operation to resolve this file and accountability and predlctabmty are

still at the forefront of any new arrangement.

Canadians still show willingness to tolerate private-for-profit providers within the
health care system, with a strong preference against direct fees charged to

patients.

The Policy Environment

Health issues increasingly dominate the minds of Canadians as the most
important issue facing Canada that governments should be concemed with (up 3
points overnight). Perceptions of the health care system remain stable, although
there have been slight overnight shifts. Optimism in the pOSS|b|hty of system
improvements remains high.

Most Important Issue (%)

Daily: Dec. 1 Daily: Dec. 2 +/- Change
Health 59 62 +3
Other 37 31 -6
None 1 4 +3
DK/NA 4 4 -

Q. 1Thinking about the issues facing Canada today, which ONE would you say the Government of
Canada should focus on most?

Status of Health Care System in Canada (%)
Daily: Dec. 1 Daily: Dec. 2 Change

% % +/-
Excellent 3 2 -1
Very good 22 25 +3
Fair 54 50 -4
Poor 12 13 +1
Very poor 9 9 -
DK/NA - 1 +1

Q. 2. Overall, how would you rate the state of the health care system in Canada today? Is it excellent,

very good, fair, poor or very poor?

Environics Research Group Page 2
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Can the Quality of Health Care .Improve (%)

Daily: Dec. 1 Daily: Dec.2 Change
Y% % +/- ‘
Yes 92 91 =
No 8 9 +1
DK/NA - = -

Q. 3. If “poor” or “very poor” in Q.2 Ask: Do you think that, with the right plan and enough resources, it

is possible to improve the quality of health care?

Canadian Attitudes Toward Efforts to Address Health Care Problems

The second day of polling finds that Canadians have growing confidence in the
leadership demonstrated by their provincial government (+5 points) and the
federal government (+5 points) in this area. A majority of the population still feels
that the problems with Canada’s health care system must be addressed now in
order to preserve this legacy for future generations. Majorities increasingly feel
that waste and mismanagement, as well as a need for more money in the
system, are two primary efforts that will help our health care system.

Attitudes Toward Efforts to Address Health Care Problems (% Agree)

Daily: Dec. 1

Daily: Dec. 2

Change

%

%

+/-

If the problems with Canada’s health care
system are not addressed right now, the
system won't be there for the next generation
of Canadians.”

78

78

The problem with the health care system is that
there is too much waste and mismanagement
of the money that is already there

63

64

+1

Simply putting more money into health care
WOULD go a long way to solving a lot of the
problems with the system.

54

60

+6

Lately, my PROVINCIAL government HAS
BEEN showing some real leadership on health
care reform

33

38

+5

Lately, the FEDERAL government HAS BEEN
showing some real leadership on health care
reform '

31

36

+5

Q.4 Using a scale of 1 to 7, where 7 means you strongly agree, 1 means you strongly disagree and
the mid-point 4 means you neither agree nor disagree, please tell me if you agree or disagree with

the following statements. How about...?

Note: The “agree” category was created by collapsing responses of 5,6,and 7.
* Please note that the Dec. 1report incorrectly reported the data for this item- both numbers are now

correctly reported.

Environics Research Group
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Universality

Canadians do not budge on the issue of health care system universality in the

second day of polling.

Universality of Health Care System as a Function of Cost (%)

Daily: Dec. 1 Daily: Dec 2 Change
% % +/-
Universality regardless of - 74 73 -1
cost
Universality too costly to 24 24 -
expect from system
DK/NA 2 3 +1

Q. 5. Some people say that [ROTATE] ensuring that health care is universally available to everyone,
regardless of their ability to pay, is so important that we must do everything we can to protect these
principles. Other people say that [ROTATE] ensuring universal access, regardless of ability to pay, is
simply too costly and we can no longer afford to expect so much from the health care system. Which
point of view best reflects your own?

Awareness of the Romanow Commission

Although almost six in ten (58%) Canadians say that they have heard at least
something about the Romanow Commission (no significant change), the
proportion of those who say that they have heard nothing at all has mcreased SiX
points on this.second day of polling.

Awareness of the Commission (%)

Daily: Dec. 1 Daily: Dec. 2 Change
: % % +/-
A lot 22 22 -
Something 35 36 +1
Not too much 24 17 -7
Nothing at all 19 25 +6
DK/NA - - -

Q. 6. Have you seen, read or heard a lot, something, not too much, or nothing at all about the
Commission on the Future of Health Care, chaired by Roy Romanow?

Perceptions of the Recommendations

Although a majority of Canadians (60%) still support the recommendations that
“have come out of the Romanow Commission and are increasingly confident that

the reforms will make a difference in improving health care (89% overall,
decrease of four points in those who say that these recommendations will make
a significant improvement), there has been an eight point increase in the
proportions of those express soft opposition to these recommendations. The
proportions of those who feel that the recommendations will make a significant
difference in 12 specific areas have increased overall.

Environics Research Group Page 4
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It appears, also, that there is growing confusion over whether the

recommendations will address the real issues of doctor and nurse shortages
(45%, up 9 points since Dec. 1) or whether they are addressing the larger
problems (45%, down 14 points).

Support of the Recommendations of the Romanow Commission (%)

Daily: Dec. 1 Daily: Dec. 2 Change
% . % +/J-
Strongly support 24 23 -1
Somewhat support 40 37 -3
Somewhat oppose 8 16 +8
Strongly oppose 7 7 -
DK/NA 21 18 -3 |

Q. 7. From what you know, do you support or oppose the recommendations that Mr. Romanow has

made to reform the health care system? Would that be strongly or somewhat?

Environics Research Group
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Exteht to Which Reforms will make a Difference to Improve Health Care

(% Significant Difference)

Daily: Daily: Change
Dec. 1 Dec. 2
% % +/-
Providing money to increase the availability of diagnostic 86 91 +5
services and reduce waiting times for tests such as MRls
and CAT-scans.
Setting aside money to improve access to health care in 80 87 +7
rural and remote areas. '
Committing to long term PREDICTABLE federal funding to 82 86 +4
the provinces for health care.
Providing 24 hour-a-day, 7 day a week access to a team of 82 84 +2
health care professionals.
Funding for home care services to support terminally ill 79 84 +5
patients.
Ensuring money transferred to the provinces from the 88 83 =5
federal government for health care services is used ONLY
for that purpose. '
- Increasing the focus on healthy living and preventing 88 81 -7
iliness. ;
Funding for home care services following a hospital stay. 80 78 -2
Introducing a publicly funded program to cover drug 72 76 +4
expenses for those who cannot afford to pay.. :
Developing electronic health records that will allow 67 75 +8
Canadians individual access to their own health
information, while protecting the privacy of that information.
Establishing a Health Council where the public, health care 73 73 -
professionals and government officials, can have a say on
the future of health care.
Developing a Health Covenant that would declare what 64 69 +5
Canadians can expect from their governments and the
health care system.

Q.8 The Royal Commission on The Future of Health Care in Canada has come forward with a series
of recommendations to reform health care. I'd like you to tell me the extent to which you think each
of these proposed reforms, if implemented, would make a difference to improving health care.

Please use a scale of 1 to 7, where 7 means it will make a significant difference, 1 means it will make
nodifference at all and the mid-point 4 means it will make some difference. How about . .. ?

Note: The “significant difference” category was created by collapsing responses of 5,6,and 7.

Environics Research Group
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Improvement to the Heath Care System as a Result of Recommendations (%)

Daily: Dec. 1 Daily: Dec. 2 Change

% % +/-
Significant improvement 44 40 -4
Some improvement 46 49 +3
Not much of an 6 4 -2
improvement
No improvement at all . 3 +3
DK/NA 4 4 -

Q. 9. If most or all of the Royal Commission’s recommendations were implemented, how much of an
improvement do you think they would make to the health care system? Do you think they would make
a significant improvement, some, not much or no improvement at all 2

Do the Recommendations Address Real Issues (%)

Daily: Dec. 1 Dalily: Dec. 2 Change

. % ' % +/-
The recommendations will not address the 36 45 +9
real issues of doctor and nurse shortages
and waiting times.
The recommendations will address the 59 45 -14
larger problem
DK/NA 4 9 +5

Q. 10. Some people say that these recommendations won'’t address the real issues of doctor and
nurse shortages and waiting times. Others say that shortages of health professionals and the issue of
waiting times are only symptoms of a larger problem that these recommendations WILL address.

Which view is closer to your own?

Federal-Provincial Cooperation

There is an emphasis on federal-provincial cooperation and accountability among
Canadians. For example, more than seven in ten Canadians (71%, up five
points) say that the federal government needs the cooperation of the provinces
before making any additional investments to the system. There are decreasing

perceptions, however, that the federal government can insist that money

transferred to the provinces for health care be spent on health care (down five
pints since Dec.1) and that the provinces should have to account for this money
(down four points since Dec.1). Only a minority of Canadians believes that the
federal government should withhold funds from provinces who fail to meet
minimum health care standards (35%, down 10 points).

Environics Research Group
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Federal Government Must Increase Funding Regardless of Cooperation (%)

Daily: Dec. 1 Daily: Dec. 2 Change

% % +-
Federal government should not make 32 25 -7
additional investments without provincial co-
operation
Federal government must increase funding, 66 71 +5
regardless of provincial agreement
DK/NA 3 4 +1

Q. 11. Some people say that if the federal government can’t get cooperation from the provinces to
implement some of the recommendations, they should not make ANY additional investments in the
system. Other people say that the federal government MUST increase funding to the system,
irrespective of whether or not they have the agreement of the provinces on how the funds should be

used. Which view is closer to your own?

Federal Government Involvement in Provincial Transfer Payments
(% Strongly Support)

Daily: Daily: | Change
Dec. 1 Dec 2 _
% % +/-
Insisting that funds transferred for the purposes of health 73 68 -5
care be spent on health care services and nothing else
Requiring that the provinces issue an annual report on how 71 67 -4
they are spending these funds '
Withholding funds unless the province agrees to have their 45 35 -10
services meet' minimal national standards
Specifying very clearly that certain funds must be spent on 35 30 -5
very specific types of health services — that is, only giving
funds if the province agrees to spend them in on certain kind
of health care services

Q.15 As you may also know, right now the federal government transfers funds to the provinces, who
have the responsibility to deliver health care services. There has been some talk recently about
whether or not the federal government should have a say in how the money they transfer to the

provinces is spent. As far as you are concerned, would you support or oppose the federal

government? Would that be strongly or somewhat? (READ AND ROTATE)

Federal Input Into Additional Provincial Funding (%)

: Daily: Dec. 1 | Daily: Dec. 2 Change
Monitor but with no say in how money is spent 41 43 +2
Insist that new money be spent in specific areas of 54 -3
DK/NA ’ 3 3 -

Q. 16. Some people say that, because the delivery of health care is a provincial responsibility, the
federal government should be able to monitor and report on what the provinces are doing, but that
they should not tell the provinces how to spend the money. Other people say that since the federal
government funds health care with money from Canadian taxpayers, it should insist that any additional
funding that goes to the provinces be used to support specific agreed-upon changes to the health care

system. Which view is closer to your own?

Environics Research Group
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Provincial-Federal Cooperation on Health Care Issues (%)

Daily: Dec. 1 | Daily: Dec. 2 Change

+/-
Encourage your provincial government to WORK 56 53 -3
WITH the federal government to implement
changes to the health care system;
Encourage your provincial government to - 24 30 +6
NEGOTIATE WITH the federal government but not '
to implement any parts they might disagree with;
Encourage your provincial government to ACT 18 16 -2
INDEPENDENTLY of the federal government in
reforming the health care system in your province
or territory. :
DK/NA 2 2 " -

Q. 18. If you had your way, would you...

Federal Contribution to Health Care

The proportion of Canadians (52%, up four points) who feel that the proposed
amount of additional federal funding to the health care system is reasonable is on

the increase.

Federal Contribution to Health Care (%)

Daily: Dec. 1 | Daily: Dec. 2 Change
A reasonable amount 48 52 +4
Not enough to guarantee the health care 24 23 -1
Canadians want
Too much given other spending priorities 15 15 -
DK/NA 13 11 -2

Q. 12. The Romanow Commission has also recommended that the federal contribution to health care

should increase, over time, by almost $7 billion per year. Does that amount strike you as a

REASONABLE amount considering everything; NOT ENOUGH to guarantee the kind of health care
Canadians want, or TOO MUCH given other spending priorities?

Private Health Care Clinic Issues

Although a majority (59%) of Canadians supports the Romanow stand against
private-for-profit clinics, strong support in this area has decreased three points

overnight. The proportion of Canadians (49%, down two points) who would

prefer to see more private health care clinics if patients are not charged directly
for their visits has also decreased somewhat. On this second day of tracking, we

see an increase of five points in those who would like to see existing private

health clinics closed.
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Perceptions of Private Health Clinics Offering
Diagnostic and Surgical Services (%)

Daily: Daily: Change
Dec. 1 Dec. 2 +/-
More of these clinics but ONLY if they are funded through 51 49 -2
the system so patients DO NOT pay a fee.
More of these clinics and allowing them to charge a fee 25 24 -1
Limiting these clinics to the ones that exist now and not 16 14 -2
allowing any more.
Shutting down all of these types of clinics. 4 9 +5
DK/NA 4 3 1

Q. 13. Right now, in some provinces, there are health clinics offering diagnostic and surgical services
through the private sector. If you had your way, would you like see . . .7

Restricting Private-for-Profit Involvement in the Health Care System (%)

Daily: Dec. 1 Daily: Dec. 2 Change
% % +/-
Strongly agree 29 26 -3
‘Somewhat agree 29 .33 +4
Somewhat disagree 25 18 -7
Strongly disagree 12 ' 16 +4
DK/NA 5 6 +1

Q. 14. The Romanow Commission has taken a strong stand AGAINST more private-FOR-PROFIT
sector involvement in the health care system. Overall do you agree or disagree with this position?

Would that be strongly or somewhat?
Time Frame to Implement Recommendations

The largest proportion of Canadians still say that they are willing to wait between
four months and a year for these recommendations to be implemented. There is
a four point decrease in those who would like to see recommendations
implemented in between four and six months, an eight point increase in those
who would like to see these recommendations implemented in between six
months and a year, and a one point increase in those who would like to see the
recommendations implemented in a year or more.

Reasonable Time Frame to Implement Recommendations (%)

Daily: Dec. 1 Daily: Dec. 2 Change

% % +/-
A month 6 8 +2
Two months 3 6 +3
‘Three months 9 6 -3
4-6 months 37 33 -4
6-12 months 30 23 -7
A year or more 13 21 +8
DK/NA 1 2 +1

Q. 17. If governments do agree to implement some or all of the recommendations from the Romanow
Report, what do YOU think is a REASONABLE timeframe for them to come up with an action plan?
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Memorandum

CONFIDENTIAL

To: Renée Harden -
Communications
Health Canada

From: Chris Baker |
Environics Research Group

Date: December 4, 2002

Re: Post-Romanow Commission Report Daily Tracking Report — Cumulative
Results to December 3, 2002 .

Environics Research Group is pleased to present you with this public opinion
research tracking report on Canadian attitudes toward the Romanow
Commission Report after its release. The following results are based on three

sets of research data:

 Daily results (based on 203 interviews) with adult Canadians conducted
during the evening of December 2™

e Daily results (based on 204 interviews) with adult Canadians conducted
during the evening of December 3"

o Three-day results (based on 634 interviews) with adult Canadians
conducted between December 1% and 3.

When speaking nationally, the daily results are accurate to within +/-6.6 percent
at a 95 percent level of confidence.! The three-day results are considered
accurate to within +/-4.0 percent at the same level of confidence.

Overview

Over the last three days, desire for a government focus on health care and health
care issues has dominated the minds of Canadians. Fears about the status of
the health care system and concerns that the inherent problems within the
system must be addressed immediately have stayed constant.

* A majority of Canadians (54% have seen, read or heard at least something) are
aware of the Romanow Commission and remain supportive of the overall

" Due to daily weighting and re-weighting of data, those data for previous days may change by
approximately one percent. We will note these changes when they are significant.
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recommendations from this Commission. As well, after three days, there is still

an overriding perception that these recommendations will address the larger

problems in the system and will improve the system overall. Ensuring that money
transferred to the provinces from the federal government for health care services
is used only for that purpose comes out solidly on top in the list of

recommendations.

Canadians still express a strong desire for federal-provincial co-operation to

resolve this file and accountability and predictability are still at the forefront of any
new arrangement. However, there is a persistent belief that, whether an
agreement with the provinces is achieved or not, the federal government must be
prepared to commit more funds to this area. The survey results also indicate that
the provinces may be pulling away from the federal government in terms of the

perceived leadership they are showing on the health care file.

Two-thirds of Canadians expect that the Romanow recommendations will be

implemented within four to twelve months.

The Policy Environment

Although we see health issues as the dominant issue for a majority of Canadians
(58% overall), particularly in Quebec (79%), there could be the start of a
downward trend in the overnight survey (down seven points). Perceptions of the
health care system remain stable, with Albertans indicating the most optimism

overall (39% very good), although there have been slight overnight shifts.
Optimism in the possibility of system improvements has remained consistently

high over the previous three days.

Most Important Issue (%)

Daily: Dec. 2 Daily: Dec. 3 +/- Change 3-Day Results
Health 62 55 -7 58
Other 31 38 +7 35
None 4 3 -1 2
DK/NA 4 4 - 4

Q.1Thinking about the issues facing Canada today, which ONE would you say the
Government of Canada should focus on most?

Status of Health Care System in Canada (%)

Daily: Dec. 2 Daily: Dec. 3 Change 3-Day Results

% % +/- %
Excellent 2 2 - 2
Very good 25 23 -2 24
Fair 50 55 +5 53
Poor 13 15 +2 13
Very poor 9 4 -5 7
DK/NA 1 i = i

Q. 2. Overall, how would you rate the state of the health care system in Canada today? Is it

excellent, very good, fair, poor or very poor?

Environics Research Group
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Can the Quality of Health Care Improve (%)

Daily: Dec. 2 Daily: Dec.3 Change 3-Day Results
% % +/- %
Yes 91 92 +1 92
No 9 4 -5 7
DK/NA - 3 +3 1

Q. 3. If “poor” or “very poor” in Q.2 Ask: Do you think that, with the right plan and enough resources, it is

possible to improve the quality of health care? _

Canadian Attitudes Toward Efforts to Address Health Care Problems

The priority that Canadians give to health care problems has remained the same
over this polling period. Almost eight in ten overall (77%) say that we need to |
address our health care problems immediately and two-thirds overall still feel that
waste and mismanagement in the system is the main issue (64%). However, the
increase in confidence in provincial-and federal leadership that was evident on
the previous day has plummeted; provincial leadership is down three points while
federal leadership is down nine points. There is currently a four-point gap in
impressions of provincial and federal leadership in the three-day results.

Attitudes Toward Efforts to Address Health Care Problems (% Agree)

Daily: Dec. 2 | Daily: Dec. 3 | Change 3-Day
Results
% %o +/- %
If the problems with Canada’s health care 78 74 -4 77
system are not addressed right now, the
system won't be there for the next generation
of Canadians.
The problem with the health care system is 64 66 +2 64
that there is too much waste and
mismanagement of the money that is already
there
Simply putting more money into health care 60 51 -9 55
WOULD go a long way to solving a lot of the
problems with the system.
Lately, my PROVINCIAL government HAS 38 35 -3 35
BEEN showing some real leadership on
health care reform
Lately, the FEDERAL government HAS 36 27 -9 31
BEEN showing some real leadership on
health care reform

Q.4 Using a scale of 1 to 7, where 7 means you strongly agree, 1 means you strongly disagree and the
mid-point 4 means you neither agree nor disagree, please tell me if you agree or disagree with the following

statements. How about...?

Note: The “agree” category was created by collapsing responses of 5,6,and 7.
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Universality

Three-quarters of Canadians hold the universality of our health care system as
an important precept over the three days of polling.

Universality of Health Care System as a Function of Cost (%)

Daily: Dec. 2 | Daily: Dec 3 Change 3-Day
Results
- % % +/- %o
Universality regardless of 73 71 @ 73
cost
Universality too costly to 24 22 2 23
expect from system
DK/NA 3 7 +4 4

Q. 5. Some people say that [ROTATE] ensuring that health care is universally available
to everyone, regardless of their ability to pay, is so important that we must do everything
we can to protect these principles. Other people say that [ROTATE] ensuring universal
access, regardless of ability to pay, is simply too costly and we can no longer afford to
expect so much from the health care system. Which point of view best reflects your

own?

Awareness of the Romanow Commission

It appears that awareness of the Romanow Commission is starting to decrease.
However, in the three-day results, a majority of Canadians (54%) report that they
have seen, read or heard at least something about the Commission.

Awareness of the Commission (%)
Daily: Dec. 2 Daily: Dec. 3 Change 3-Day Results
% % +/- %

A lot 22 19 -3 - 21
Something 36 28 -8 a3
Not too much 17 23 +6 22
Nothing at all 25 29 +4 24
DK/NA ' = 5 - -
Q. 6. Have you seen, read or heard a lot, something, not too much, or nothing at all about

the Commission on the Future of Health Care, chaired by Roy Romanow?

Perceptions of the Recommendations

- Majorities of Canadians have supported the recommendations from the

Commission (63% overall) from the first day of polling and this trend continues
today, with an increase in tentative support and a decrease in opposition in the
overnight results. There has always been strong belief across this poling period
that the health care system will be improved as a result of the recommendations
— a majority of 89 percent overall endorse this belief.
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Although the positioning of the reforms, in terms of the significant difference that

they will make, has remained relatively constant over this polling period,

perceptions of the differences that would be made by the Health Covenant (down
ten points), the Health Council (down 12 points) and the electronic health records
(down 18 points) have decreased dramatically overnight.

Overall, a majority of Canadians feel that the recommendations will address the
larger problems within the health care system (51% overall) rather than the
issues of doctor and nurse shortages and waiting times (42% overall).

Support for the Recommendations of the Romanow Commission

(%)

Daily: Dec. 2 Daily: Dec. 3 Change 3-Day

Results
% % +/- %
Strongly support 23 21 -2 23
Somewhat support 37 45 +8 40
Somewhat oppose 16 9 -7 11
Strongly oppose 7 5 -2 7
DK/NA 18 19 +1 19

Q. 7. From what you know; do you support or oppose the recommendations that Mr.
Romanow has made to reform the health care system? Would that be strongly or

somewhat?
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Extent to Which Reforms will make a Difference to Improve Health Care
(% Significant Difference)

Daily: Dec. 2 | Daily: Dec. 3 | Change 3-Day
Results

0/0 % +/' O/o
Ensuring money transferred to the provinces from 83 87 +4 86
the federal government for health care services is
used ONLY for that purpose.
Providing money to increase the availability of 91 86 -5 88
diagnostic services and reduce waiting times for
tests such as MRIs and CAT-scans. :
Committing to long term PREDICTABLE federal | 86 85 % 84
funding to the provinces for health care.
Increasing the focus on healthy living and 81 83 4D 84
preventing iliness.
Funding for home care services to support 84 82 -2 82
terminally ill patients.
Setting aside money to improve access to health 87 81 -6 83
care in rural and remote areas. '
Providing 24 hour-a-day, 7 day a week access to 84 77 -7 81

_a team of health care professionals.
Funding for home care services following a 78 77 -1 78
hospital stay.
Introducing a publicly funded program to cover 76 75 -1 74
drug expenses for those who cannot afford to '
ay. :

Developing a Health Covenant that would declare 69 63 -6 65
what Canadians can expect from their
governments and the health care system.
Establishing a Health Council where the public, 73 61 42 69
health care professionals and government
officials, can have a say on the future of health
care.
Developing electronic health records that will 75 57 -18 66
allow Canadians individual access to their own
health information, while protecting the privacy of
that information.

Q.8 The Royal Commission on The Future of Health Care in Canada has come forward with a series of

recommendations to reform health care. I'd like you to tell me the extent to which you think each of these
proposed reforms, if implemented, would make a difference to improving health care. Please use a scale
of 1 to 7, where 7 means it will make a significant difference, 1 means it will make no difference at all and
the mid-point 4 means it will make some difference. How about ... ?
Note: The “significant difference” category was created by collapsing responses of 5,6,and 7.
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Improvement to the Heath Care System as a Result of Recommendations
(%) ,
Daily: Dec. 2 Daily: Dec. 3 Change 3-Day
Results
% % +/- %
Significant improvement 40 39 -1 41
Some improvement 49 48 =1 48
Not much of an 4 8 +4 6
improvement
No improvement at all 3 2 -1 2
DK/NA 4 4 - 4
Q. 9. If most or all of the Royal Commission’s recommendations were implemented, how much
of an improvement do you think they would make to the health care system? Do you think
they would make a significant improvement, some, not much or no improvement at all?

What Will Recommendations Achieve? (%)

Daily: Dec. 2 | Daily: Dec. 3 Change 3-Day
' Results
% % +/- %
The recommendations will not 45 44 -1 42
address the real issues of
doctor and nurse shortages and
waiting times.
The recommendations will 45 48 +3 51
address the larger problem
DK/NA 9 8 -1 7

Q. 10. Some people say that these recommendations won't address the real issues of doctor and
nurse shortages and waiting times. Others say that shortages of health professionals and the
issue of waiting times are only symptoms of a larger problem that these recommendations WILL
address. Which view is closer to your own?

Federal-Provincial Cooperation

This three-day period has highlighted the emphasis that Canadians place on
federal-provincial cooperation and accountability. There has been a strong
rebound in the proportion of Canadians who believe that increased federal
funding must come with a federal-provincial agreement (up 14 points in the
overnight results), however, this view remains the minority position. Aimost two-
thirds of Canadians (64%) say that the federal government must increase funding

regardless of agreement with the provinces.

While there is strong agreement that accountability is necessary for a new
funding arrangement, there is ambivalence about withholding funds or directly
indicating where the provinces must spend money.

Environics Research Group
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Federal Government Must Increase Funding Regardless of Cooperation (%)

Daily: Dec. 2 Daily: Dec. 3 Change 3-Day
Results
% % +/- % .

Federal government should not 25 39 +14 32
make additional investments
without provincial co-operation
Federal government must 71 56 -15 64
increase funding, regardless of
provincial agreement
DK/NA 4 6 +2 4

Q. 11. Some people say that if the federal government can't get cooperation from the provinces to
implement some of the recommendations, they should not make ANY additional investments in the
system. Other people say that the federal government MUST increase funding to the system,
irrespective of whether or not they have the agreement of the provinces on how the funds should be
used. Which view is closer to your own?

Federal Government Involvement in Provincial Transfer Payments

(% Strongly Support)

Daily: Dec 2

Daily: Dec 3

Change

3-Day
Results

Y%

%

+/-

%

Insisting that funds transferred for
the purposes of health care be spent
on health care services and nothing
else

68

75

+7

73.

Requiring that the provinces issue
an annual report on how they are
spending these funds

67

68

+1

69

Withholding funds unless the
province agrees to have their
services meet minimal national
standards

35

47

+12

43

Specifying very clearly that certain
funds must be spent on very specific
types of health services —that is,
only giving funds if the province
agrees to spend them in on certain
kind of health care services

30

36

+6

33

Q.15 As you may also know, right now the federal government transfers funds to the provinces, who
have the responsibility to deliver health care services. There has been some talk recently about
whether or not the federal government should have a say in how the money they transfer to the
provinces is spent. As far as you are concerned, would you support or oppose the federal

government? Would that be strongly or somewhat? (READ AND ROTATE)
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Federal Input Into Additional Provincial Funding (%).

Daily: Dec. 2 Daily: Dec. 3 Change 3-Day
Results
% % +/- %

Monitor but with no say in how 43 35 -8 39
money is spent
Insist that new money be spent in 54 61 +7 57
specific areas *
DK/NA 3 4 +1 3 .

Q. 16. Some people say that, because the delivery of health care is a provincial responsibility, the federal
government should be able to monitor and report on what the provinces are doing, but that they should
not tell the provinces how to spend the money. Other people say that since the federal government funds
health care with money from Canadian taxpayers, it should insist that any additional funding that goes to
the provinces be used to support specific agreed-upon changes to the health care system. Which view is

closer to your own?

|

sues (%)

Provincial-Federal Cooperation on Health Care Is

Daily: Dec. 2

Daily: Dec. 3

Change

3-Day
Results

%

%

+/-

%

Encourage your provincial government to
WORK WITH the federal government to
implement changes to the health care
system;

53

58

+5

56

Encourage your provincial government to
NEGOTIATE WITH the federal
government but not to implement any
parts they might disagree with;

30

a7

27

Encourage your provincial government to
ACT INDEPENDENTLY of the federal
government in reforming the health care
system in your province or territory.

16

14

16

DK/NA

Q. 18. If you had your way, would you...

Federal Contribution to Health Care

The proportion of Canadians who feel that the proposed amount of additional
federal funding to the health care system is reasonable is on the increase (54%,
up six points since the start of surveying). Perceptions that this amount is not
sufficient has dropped three points to 20 percent in the overnight results.
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Federal Contribution to Health Care (%)

Daily: Dec. 2 | Daily: Dec. 3 Change 3-Day
Results
% % +/- %
A reasonable amount 52 54 +2 51
Not enough to guarantee the 23 20 -3 22
health care Canadians want
Too much given other spending 15 16 +1 15
priorities
DK/NA 11 11 - 11

Q. 12. The Romanow Commission has also recommended that the federal contribution to health care
should increase, over time, by almost $7 billion per year. Does that amount strike you as a
REASONABLE amount considering everything; NOT ENOUGH to guarantee the kind of health care
Canadians want, or TOO MUCH given other spending priorities?

Private Health Care Clinic Issues

‘Although a majority of Canadians (56%) supports the stand against private-for-
profit clinics in the Romanow Report, overall support has decreased by three
points overnight. The proportion of Canadians who would prefer to see more
private health care clinics if patients are not charged directly for their visits
continues to decrease (46%, down three points overnight). The proportion who
prefer to see these clinics charge patients directly has increased elght points to
32 percent in the overnight results.

Restricting Private-for-Profit Involvement in the Health Care System (%)

Daily: Dec. 2 Daily: Dec. 3 Change 3-Day Results
‘ % % +/- %
Strongly agree 26 27 +1 28
Somewhat agree 33 29 -4 30
Somewhat disagree 18 24 +6 23
Strongly disagree 16 16 - 15
DK/NA 6 4 -2 5

["Q. 74. The Romanow Commission has taken a strong stand AGAINST more private-FOR-PROFIT
sector involvement in the health care system. Overall do you agree or disagree with this position?
Would that be strongly or somewhat?
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Perceptions of Private Health Clinics Offering
Diagnostic and Surgical Services (%)

Daily: Dec. 2 | Daily: Dec. 3 Change 3-Day
Results
% % +/- %
More of these clinics but ONLY if they 49 46 -3 49
are funded through the system so
patients DO NOT pay a fee.
More of these clinics and allowing them 24 32 +8 27
to charge afee
Limiting these clinics to the ones that 14 15 +1 15
exist now and not allowing any more.
Shutting down all of these types of 9 4 -5 6
clinics.
DK/NA 3 2 -1 3

Q. 13. Right now, in some provinces, there are health clinics offering diagnostic and surgical services
through the private sector. If you had your way, would you like see . . .7

Time Frame to Implement Recommendations

There is a growing expectation among Canadians that it will take a longer period
of time to implement the report recommendations than earlier thought. A majority .
of Canadians are now willing to wait between four months and a year for these
recommendations to be implemented (65%, up 15 points in the overnight

results).

Reasonable Time Frame to Implement Recommendations (%)

Daily: Dec. 2 Daily: Dec. 3 Change 3-Day Results

Y% Y% +/- %
A month 8 6 -2 i
Two months 6 2 -4 3
Three months 6 8 +2 8
4-6 months 33 30 -3 34
6-12 months 23 35 +12 29
A year or more 21 16 -5 17
DK/NA 2 2 - 2

Q. 17. If governments do agree to implement some or all of the recommendations from the
Romanow Report, what do YOU think is a REASONABLE timeframe for them to come up
with an action plan?
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Memorandum

CONFIDENTIAL

To: Renee Harden
Communications
Health Canada

From: Chris Baker
Environics Research Group

Date: December 5, 2002

Re: Post-Romanow Commission Report Daily Tracking Report — Cumulative' Results
to December 4, 2002

Environics Research Group is pleased to present you with this public opinion research
tracking report on Canadian attitudes toward the Romanow Commission Report after its
release. The following results are based on two sets of research data:

 Daily results (based on 202 interviews with adult Canadians conducted during
the day of December 4th);

e Three-day results (based on 609 interviews) with adult Canadians conducted
during the day of December 3rd »

When speaking nationally, the daily results are accurate to within +/-7.0 percent, at a 95
percent level of confidence.! The three-day results are considered accurate to within +/-
4.0 percent at the same level of confidence.

Overview

Although decreasing somewhat, a desire for a government focus on health care and
health care issues still dominates the minds of Canadians. Although perceptions of the
health care system remain lukewarm on this fourth day of tracking, optimism that
problems within the system can be appropriately addressed continues to remain high.

Fluctuations in the awareness of the Romanow Commission are beginning to appear,
there is an overnight increase of seven points in those who say that they have heard,
read or seen a lot about this Commission. There is still an overriding perception that

these recommendations will address the larger problems in the system and will assist

' Due to daily weighting and re-weighting of data, those data for previous days may change by
approximately one percent. We will note these changes when they are significant.
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the system in improving overall. When it comes to perceptions of the extent to which
reforms will make a difference to improve health care, ensuring that money transferred
to the provinces from the federal government for health care services is used only for
that purpose declines slightly and the issue of providing money to increase the
availability of diagnostic services has increased in prominence.

Perceptions of leadership at both the federal and provincial level remain low; however,
perceptions of federal leadership are in decline while perceptions of provincial
leadership have seen a slight increase. A trend showing decreasing emphasis on
federal-provincial co-operation and accountability may be developing.

As seen from the beginning of the survey, a majority of Canadians say that it is
reasonable to wait for between four months and a year before the governments come
up with an action plan on the recommendations from the Romanow report.

The Policy Environment

Health issues retain their prominence in the previous three-day period. Although down
three points, a majority across the country (55%), and particularly in Quebec (74%), still
see these issues as the ones that the Government of Canada should most focus on.
However, the overnight importance placed on health issues has decreased seven points
for the second night running. Perceptions of the health care system have been very
consistent throughout this tracking period, as evidenced by the minimal changes in the
three-day numbers. Optimism in the possibility of system improvements has remained
consistently high over the previous three days, and indeed, throughout the entirety of

this survey thus far.

Most Important Issue (%)
Daily: Dec 4 3-day: Dec. 2-4
%o +/- %o +/-
Health 48 -7 55 -3
Other 45 +7 38 +3
None 4 +1 4 +2
' DK/NA 2 -2 3 - =1
'Q.1Thinking about the issues facing Canada today, which ONE would you say the
Government of Canada should focus on most?
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Status of Health Care System in Canada (%) ,
Daily: Dec 4 3-day: Dec. 2-4

% +/- Y% +/-
Excellent 4 +2 2 -
Very good 19 -4 23 -1
Fair 56 +1 54 +1
Poor 15 - 14 +1
Very poor 7 +3 6 -1
DK/NA 1 = 1 N
Q. 2. Overall, how would you rate the state of the health care system in
Canada today? s it excellent, very good, fair, poor or very poor?

Can the Quality of Health Care Improve (%)
Daily: Dec 4 3-day: Dec. 2-4
% . +/- %' +/-
Yes 95 +3 93 +1
No 1 -3 5 2
DK/NA - 4 +1 2 +1
Q. 3. If “poor” or “very poor” in Q.2 Ask: Do you think that, with the right plan and
enough resources, it is possible to improve the quality of health care? -

Canadian Attitudes Toward Efforts to Address Health Care Problems

Attitudes toward the efforts to address problems in the health care system remain
consistent on the fourth day of tracking. The gap between perceptions of federal and
provincial leadership on this file continues to grow over this period, as seen in the two
point decrease on federal leadership but a one point increase on the provincial side.
Residents of Saskatchewan (40%) are most likely, and Quebecers (20%) the least
likely, to agree that there is federal leadership on this issue. '

With regard to the issue that the federal government is not paying its fair share, two-
thirds (68%) agree with this statement.?

? This question was added to the tracking survey on December 4"
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Attitudes Toward Efforts to Address Health Care Problems (% Agree)

Daily: Dec 4 3-day: Dec. 2-4
Y% +/- %o +/-
If the problems with Canada’s health 77 +3 76 -1

care system are not addressed right
now, the system won’t be there for
the next generation of Canadians.
The problem with the health care 69 +3 66 +2
system is that there is too much
waste and mismanagement of the
money that is already there

The real problem with the healthcare 68 - 68 -
system is that the federal
government is not paying its fair
share.

Simply putting more money into. 52 +1 54 -1
health care WOULD go a long way
to solving a lot of the problems with
the system.

Lately, my PROVINCIAL 36 +1 - 36 +1
government HAS BEEN showing .

some real leadership on health care
reform ‘
Lately, the FEDERAL government 25 -2 30 -1
HAS BEEN showing some real
leadership on health care reform
Q.4 Using a scale of 1 to 7, where 7 means you strongly agree, 1 means you strongly disagree
and the mid-point 4 means you neither agree nor disagree, please tell me if you agree or

disagree with the following statements. How about...?
Note: The “agree” category was created by collapsing responses of 5,6,and 7.
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Universality ,

The principle of universality has come out strongly from the first day of polling; the most
recent numbers indicate a four point overnight increase on perceptions that we need to
protect this principle. Over the full period of the survey, Ontarians (80%) come out

strongest on this issue.

Universality of Health Care System as a Function of Cost (%)

Daily: Dec 4 3-day: Dec. 2-4
% +/- % e
Universality regardless of cost 75 +4 73 -
Universality too costly to expect from 22 - 23 .
system
DK/NA 3 -4 4 -

Q. 5. Some people say that [ROTATE] ensuring that health care is universally available to
everyone, regardless of their ability to pay, is so important that we must do everything we can to
protect these principles. Other people say that [ROTATE] ensuring universal access, regardless of
ability to pay, is simply too costly and we can no longer afford to expect so much from the health
care system. Which point of view best reflects your own?

Awareness of the Romanow Commission

There are fluctuations in awareness of the Romanow Commission, with a seven point
overnight increase in those who say that they have heard a lot about this Commission
(26%). Although awareness continues to decrease in the three-day numbers, a majority
of Canadians (51%) have seen, read or heard at least something about the

Commission.

Awareness of the Commission (%)
Daily: Dec 4 3-day: Dec. 2-4

% +/- % +/-
A lot 26 +7 22 +1
Something 22 -6 29 -4
Not too much 25 +2 22 -
Nothing at all 27 -2 27 +3
DK/NA 1 +1 i -
Q. 6. Have you seen, read or heard a lot, something, not too much, or nothing at all about the
Commission on the Future of Health Care, chaired by Roy Romanow?
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Perceptions of the Recommendations

Majorities of Canadians continue to support the recommendations from the Commission
(61% overnight). The belief that the health care system will be improved as a result of
the recommendations is held by 88 percent as of December 4™ however, over the most
recent three-day tracking period, there has been a decline of five points.

The contribution of these reforms, in terms of the significant differences that they will
make, has remained relatively constant. However, perceptions of the differences that
would be made by providing money to increase the availability of diagnostic services
and reduce waiting times for tests such as MRIs and CAT-scans (up five points
overnight), the Health Council (up seven points) and the electronic health records (up
six points) have increased dramatically overnight. The trend toward Canadians saying
that the recommendations will address the larger problems rather than the real issues
such as doctor and nurse shortages continues.

Support of the Recommendations of the Romanow Commission
(%) |
Daily: Dec 4 3-day: Dec. 2-4
Y% +/- % +-
Strongly support 20 -1 22 -1
Somewhat support 41 -4 40 -
Somewhat oppose 15 +6 14 +3
Strongly oppose 5 - 6 -1
DK/NA B 19 - 18 -1
Q. 7. From what you know, do you support or oppose the recommendations that Mr.
Romanow has made to reform the health care system? Would that be strongly or
somewhat?

Extent to Which Reforms will make a Difference to Improve Health Care
(% Significant Difference)

Daily: Dec 4 3-day: Dec. 2-4

% +/- Y% +/-
Providing money to increase the availability of 91 +5 89 +1
diagnostic services and reduce waiting times for tests
such as MRIs and CAT-scans.
Ensuring money transferred to the provinces from the 87 - 86 -
federal government for health care services is used
ONLY for that purpose. '
Committing to long term PREDICTABLE federal 83 2 85 +1
funding to the provinces for health care.
Funding for home care services to support terminally ill 83 +1 83 +1
patients.
Increasing the focus on healthy living and preventing. 82 -1 82 -2
illness.
Setting aside money to improve access to health care 82 +1 83 =
in rural and remote areas.
Providing 24 hour-a-day, 7 day a week access to a 80 +3 80 |
team of health care professionals.
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Introducing a publicly funded program to cover drug
expenses for those who cannot afford to pay.

77

+2

76

Funding for home care services following a hospital
stay.

Vs

76

Establishing a Health Council where the public, health
care professionals and government officials, can have
a say on the future of health care.

68

+7

67

Developing a Health Covenant that would declare
what Canadians can expect from their governments
and the health care system.

65

+2

66

Developing electronic health records that will allow
Canadians individual access to their own health
information, while protecting the privacy of that
information.

63

+6

65

Q.8 The Royal Commission on The Future of Health Care in Canada has come forward with a series of

recommendations to reform health care. 1'd like you to tell me the extent to which you think each of these

proposed reforms, if implemented, would make a difference to improving health care. Please use a scale
of 1 to 7, where 7 means it will make a significant difference, 1 means it will make no difference at all and

the mid-point 4 means it will make some difference. How about . .. ?

Note: The “significant difference” category was created by collapsing responses of 5,6,and 7.

Improvement to the Heath Care System as a Result of Recommendations

(%)
Daily: Dec 4 3-day: Dec. 2-4
Y% +- % +/-
Significant improvement 36 -3 38 -3
Some improvement 52 +4 50 +2
Not much of an improvement 6 -2 6 -
No improvement at all o -2 2 -
DK/NA 5 +1 4 -

Q. 9. If most or all of the Royal Commission’s recommendations were implemented, how much
of an improvement do you think they would make to the health care system? Do you think
they would make a significant improvement, some, not much or no improvement at all?

What Will the Recommendations Achieve (%)

Daily: Dec 4 3-day: Dec. 2-4
% +/- Y% +/-
The recommendations will not address the real 42 -2 44 +2
issues of doctor and nurse shortages and waiting
times.
The recommendations will address the larger 50 +2 48 -3
problem '
DK/NA i -1 8 +1

Q. 10. Some people say that these recommendations won't address the real issues of doctor and
nurse shortages and waiting times. Others say that shortages of health professionals and the
issue of waiting times are only symptoms of a larger problem that these recommendations WILL

address. Which view is closer to your own?

Environics Research Group
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Federal Contribution to Health Care

Perceptions of the amount of the federal funding proposed in the Commission report as
reasonable remain stable in the three-day numbers (51%), although there is a six-point
decrease in the overnight numbers (48%).

Federal Contribution to Health Care (%)

Daily: Dec 4 3-day: Dec. 2-4
% +/- % +/-
A reasonable amount 48 -6 51 -
Not enough to guarantee the health care 26 +6 23 +1
Canadians want
Too much given other spending priorities 16 - 19 - |
DK/NA 10 -1 10 -1

Q. 12. The Romanow Commission has also recommended that the federal contribution to:health care
should increase, over time, by almost $7 billion per year. Does that amount strike you as a
REASONABLE amount considering everything; NOT ENOUGH to guarantee the kind of health care
Canadians want, or TOO MUCH given other spending priorities ?

Private Health Care Clinic Issues

Majorities (60%) continue to support the Romanow stand against private-for-profit
clinics, with strong support in this area increasing five points overnight. Strongest
support is seen in Saskatchewan (39% strongly agree) and weakest support is found in
Manitoba and British Columbia (20% each). The proportion of Canadians who would
prefer to see more private health care clinics if patients are not charged directly for their
visits has increased somewhat in the overnight numbers (50%, up four points), but
remains stable in the three day numbers (49%, no change).

Restricting Private-for-Profit Involvement in the Health Care System (%)
Daily: Dec 4 3-day: Dec. 2-4
% +/- Y% +/-

Strongly agree 32 +5 29 +1
Somewhat agree 28 -1 30 -
Somewhat disagree 21 -3 21 -2
Strongly disagree 16 - 16 +1
DK/NA 3 -1 4 -1
Q. 14. The Romanow Commission has taken a strong stand AGAINST more private-FOR-PROFIT
sector involvement in the health care system. Overall do you agree or disagree with this position?
Would that be strongly or somewhat?

Environics Research Group
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Perceptions of Private Health Clinics Offering 1
Diagnostic and Surgical Services (%)
Daily: Dec 4 3-day: Dec. 2-4
% +/- % 4=
More of these clinics but ONLY if they are funded 50 +4 49 -
through the system so patients DO NOT pay a fee.
More of these clinics and allowing them to charge a 31 -1 29 +2
fee
Limiting these clinics to the ones that exist now and 12 -3 14 "
not allowing any more.
Shutting down all of these types of clinics. v 5 +1 6 -
DK/NA 2 - 2 -1
Q. 13. Right now, in some provinces, there are health clinics offering diagnostic and surgical services
through the private sector. If you had your way, would you like see . ..? «

Time Frame to Implement Recommendations

Consistent throughout the last four days, the largest proportion of Canadians still say
that they are willing to wait between four months and a year for these recommendations

to be implemented.

Reasonable Time Frame to Implement Recommendations (%)
Daily: Dec 4 3-day: Dec. 2-4
% +/- % +/-

A month 5 -1 6 -1
Two months 6 +4 5 +2
Three months 11 +3 8 -
4-6 months 32 +2 32 -2
6-12 months 28 7 29 -
A year or more 15 -1 18 +1
DK/NA 2 - 2 B
Q. 17. If governments do agree to implement some or all of the recommendations from the
Romanow Report, what do YOU think is a REASONABLE timeframe for them to come up
with an action plan?
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Memorandum

CONFIDENTIAL

To: Renee Harden
Communications
Health Canada

From: Chris Baker
Environics Research Group

Date: December 6, 2002

Re: Post-Romanow Commission Report Daily Tracking Report — Cumulative Réesults
to December 5, 2002

Environics Research Group is pleased to present you with this public opinion research
tracking report on Canadian attitudes toward the Romanow Commission Report after its
release. The following results are based on two sets of research data:

« Daily results (based on 201 interviews) with adult Canadians conducted during
the day of December 5th;

e Three-day results (based on 607 interviews) with adult Canadians conducted
during the days of December 3 to 5"

e Cumulative results (based on 1037 interviews) to December 5™ 2002.

When speaking nationally, the daily results are accurate to within +/-7.0 percent, at a 95
percent level of confidence.! The three-day results are considered accurate to within +/-
4.0 percent and the cumulative results to 3.1 percent, at the same level of confidence.

! Due to daily weighting and re-weighting of data, those data for previous days may change by
approximately one percent. We will note these changes when they are significant.
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Overview

A desire for a government focus on health care and health care issues still dominates
the minds of Canadians, increasing overnight to 56 percent. Perceptions of the health
care system remain lukewarm and appear to be developing some volatility, but
optimism that problems within the system can be appropriately addressed continues to

remain high.

Fluctuations in the awareness of the Romanow Commission continue to appear; there is
an overnight increase of seven points in those who say that they have heard, read or
seen something about this Commission, but a decrease of five points in those who have
seem read or heard a lot. There is still an overriding perception that these
recommendations will address the larger problems in the system and will assist the
system in improving overall. There have been dramatic overnight fluctuations in
perceptions of funding in relation to federal-provincial cooperation. There is a 13 point
decrease in those who say that the federal government should not make additional
investments without provincial cooperation and a 14 point increase in those who say
that funding must be increased regardless of provincial cooperation.

As seen from the beginning of the survey, a majority of Canadians say that it is

reasonable to wait for between four months and a year before the governments come,
up with an action plan on the recommendations from the Romanow report. However,
the overnight numbers indicate some volatility in those who say that between four and

six months is reasonable. -
The Policy Environment

Health issues are still important to Canadians over the previous three-day period; it
remains a majority issue for 56 percent of Canadians. Perceptions of the health care
system have been very consistent throughout this tracking period, as evidenced by the
minimal changes in the three-day numbers. Optimism in the possibility of system
improvements has remained consistently high over the previous three days, and indeed,
throughout the entirety of this survey thus far. However, there appears to be some
volatility developing in the perceptions of the status of the health care system itself - we
see a ten point decrease in the overnight numbers among those who see the system as

fair.
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Most Important Issue (%)
Daily: Dec 5 3-day: Dec. | Cumulative
3-5

Y% %o %
Health 56 53 56
Other 42 41 38
None 1 3 2
DK/NA 1 3 3
Q.1Thinking about the issues facing Canada today, which ONE
would you say the Government of Canada should focus on most?

Status of Health Care System in Canada (%)
Daily: Dec 5 | 3-day: Dec. | Cumulative
3-5
Yo % % -

Excellent 4 3 3
Very good 22 21 72
Fair 46 53 53
Poor 21 17 15
Very poor i 6 7
DK/NA B i 1
Q. 2. Overall, how would you rate the state of the health care system in
Canada today? Is it excellent, very good, fair, poor or very poor?

Can the Quality of Health Care Improve (%)
Daily: Dec 5 3-day: Dec. 3-5 Cumulative
Yo % Yo
Yes 92 93 93
No 8 ) 6
DK/NA = 2 1
Q. 3. If “poor” or “very poor” in Q.2 Ask: Do you think that, with the right plan and

enough resources, it is possible to improve the quality of health care?

Canadian Attitudes Toward Efforts to Address Health Care Problems

Attitudes toward the efforts to address problems in the health care system remain
consistent on the fifth day of tracking. The gap between perceptions of federal and
provincial leadership on this file continues to grow over this period; there is an overnight
five point decrease in perceptions of provincial leadership (31%) without a
corresponding change in the federal numbers, and a six-point gap in perceptions of
federal versus provincial leadership. Overall, while the federal numbers have
decreased four points (26%) the provincial numbers have decreased two points (34%).
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The concept of simply putting more money in the system is less well-received in the
overnight results; 58 percent endorse this view, a decrease of six points, increasing the
perception that waste is a problem.

With regard to the issue that the federal government is not paying its fair share, two-
thirds (65%) still agree with this statement.?

Attitudes Toward Efforts to Address Health Care Problems (% Agree)
Daily: Dec | 3-day: Dec. | Cumulative

8 3-5
) % Yo %
If the problems with Canada’s health care 78 76 77

system are not addressed right now, the
system won’t be there for the next generation
of Canadians.

The problem with the health care system is 69 67 65
that there is too much waste and
mismanagement of the money that is already

there
The real problem with the healthcare system 65 66 66

is that the federal government is not paying
its fair share.

Simply putting more money into health care . 58 54 55
WOULD go a long way to solving a lot of the
problems with the system.

Lately, my PROVINCIAL government HAS 31 34 35
BEEN showing some real leadership on
health care reform

Lately, the FEDERAL government HAS 25 26 29
BEEN showing some real leadership on
health care reform

Q.4 Using a scale of 1 to 7, where 7 means you strongly agree, 1 means you strongly disagree
and the mid-point 4 means you neither agree nor disagree, please tell me if you agree or
disagree with the following statements. How about...?

Note: The “agree” category was created by collapsing responses of 5,6,and 7.

2 This question was added to the tracking survey on December 4"
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Universality

The principle of universality has come out strongly from the first day of polling; the most
recent numbers indicate a four point overnight decrease on perceptions that we need to
protect this principle, but a stable trend overall.

Universality of Health Care System as a Function of Cost (%)

Daily: Dec | 3-day: Cumulative
5 Dec. 3-5
; % % %
Universality regardless of cost 71 73 73
Universality too costly to expect from 24 23 23
system
DK/NA 4 5 4

Q. 5. Some people say that [ROTATE] ensuring that health care is universally
available to everyone, regardless of their ability to pay, is so important that we must do
everything we can to protect these principles. Other people say that [ROTATE]
ensuring universal access, regardless of ability to pay, is simply too costly and we can
no longer afford to expect so much from the health care system. Which point of view
best reflects your own?

Awareness of the Romanow Commission -

The three-day trend (26%, down three points overall), and the overnight trend (29%, up
seven points) both indicate some fluctuations on the perceptions of those who have
seen, read or heard something about the Romanow Commission. As well, there is a
decrease of five points overnight in those who say that they have seen, read or heard a
lot about the Commission (21%, down five points). Even with these fluctuations, one-
half (50%) of Canadians say that they have seen, read or heard at least something

about the Commission.

Awareness of the Commission (%)

Daily: Dec 5 3-day: Dec. Cumulative
3-5

% Y% %
A lot 21 22 22
Something 29 26 30
Not too much 23 24 23
Nothing at all 27 28 25
DK/NA - o *

Q. 6. Have you seen, read or heard a lot, something, not too much, or
nothing at all about the Commission on the Future of Health Care,
chaired by Roy Romanow?
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Perceptions of the Recommendations

Majorities of Canadians continue to support the recommendations from the Commission
(65% ovemight). The belief that the health care system will be improved as a result of
the recommendations is remaining stable over the previous three-days; however,
overnight numbers show volatility. There is a five-point increase in those who say that
these recommendations will make a significant improvement to the system and a
correspondent decrease in those who see these recommendations as only providing

soft improvement.

The contribution of these reforms, in terms of the significant differences that they will
make, still remains constant on the fifth day of the survey, with seven in ten or more
(over three three-day period) saying that 10 of 12 recommendations will make a |
significant difference to improve health care. Ovemight numbers show fluctuations in
the perceptions of Canadians toward the Health Council (+9 points), funding for home
care services following a hospital stay (+7), funding for home care services for
terminally ill patients (+6), and the publicly-funded drug program (-7). The trend toward
Canadians saying that the recommendations will address the larger problems rather
than immediate issues, such as doctor and nurse shortages, continues.

Support of the Recommendations of the Romanow
Commission (%)

Daily: Dec 5 | 3-day: Dec. | Cumulative
3-5
% % %o
Strongly support 22 21 23
Somewhat support 43 43 41
Somewhat oppose 7 11 11
Strongly oppose 7 5 6
DK/NA 20 20 19

Q. 7. From what you know, do you support or oppose the
recommendations that Mr. Romanow has made to reform the health

care system? Would that be strongly or somewhat?
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Extent to Which Reforms will make a Difference to Improve Health
Care
(% Significant Difference)

Daily: Dec 5 3-day: Dec. Cumulative

3-5

% % %
Providing money to increase the 91 89 89
availability of diagnostic services and :
reduce waiting times for tests such as
MRIs and CAT-scans.
Funding for home care services to 89 84 84
support terminally ill patients.
Ensuring money transferred to the 87 87 86
provinces from the federal government for
health care services is used ONLY for
that purpose.
Setting aside money to improve access to 85 83 . 83
health care in rural and remote areas.
Committing to long term PREDICTABLE 81 83 84
federal funding to the provinces for health
care.
Increasing the focus on healthy living and 81 82 83
preventing iliness. ’
Funding for home care services following 79 76 7T
a hospital stay.
Providing 24 hour-a-day, 7 day a week 77r 78 80

access to a team of health care
professionals.

Establishing a Health Council where the 77 69 70
public, health care professionals and
government officials, can have a say on
the future of health care.

Introducing a publicly funded program to 70 74 74
cover drug expenses for those who
cannot afford to pay.

Developing a Health Covenant that would 68 66 66
declare what Canadians can expect from
their governments and the health care
system.

Developing electronic health records that 65 62 66
will allow Canadians individual access to
their own health information, while

protecting the privacy of that information.

Q.8 The Royal Commission on The Future of Health Care in Canada has come forward
with a series of recommendations to reform health care. I'd like you to tell me the extent to
which you think each of these proposed reforms, if implemented, would make a difference
to improving health care. Please use a scale of 1 to 7, where 7 means it will make a
significant difference, 1 means it will make no difference at all and the mid-point 4 means it
will make some difference. How about ... ?

Note: The “significant difference” category was created by collapsing responses of 5,6,and
7
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Improvement to the Heath Care System as a Result of

Recommendations (%)

Daily: Dec | 3-day: Dec. | Cumulative

) 3-5

% % %
Significant improvement 41 39 40
Some improvement 47 49 48
Not much of an improvement 4 6 6
No improvement at all 4 2 4
DK/NA 4 4 4

Q. 9. If most or all of the Royal Commission’s recommendations were

implemented, how much of an improvement do you think they would make to the
health care system? Do you think they would make a significant improvement,

some, not much or no improvement at all?

What Will the Recommendations Achieve (%)
Daily: Dec | 3-day: Dec. | Cumulative

5 3-5

% % %
The recommendations will not address 43 43 42
the real issues of doctor and nurse
shortages and waiting times.
The recommendations will address the 51 50 51
larger problem _
DK/NA 6 7 7
Q. 10. Some people say that these recommendations won’t address the real issues of
doctor and nurse shortages and waiting times. Others say that shortages of health
professionals and the issue of waiting times are only symptoms of a larger problem that
these recommendations WILL address. Which view is closer to your own?

Federal-Provincial Cooperation

Although there is no change in the three-day trend, those who say that the federal
government should not make additional investments without provincial cooperation has
decreased by 13 points overnight, while the proportion who say that the federal
government must increase funding whether or not they have provincial agreement has

increased by 14 points.

In the same way, while the three-day trend for the federal involvement in provincial
transfer payments and federal-provincial cooperation on health care issues remains
stable, the overnight numbers are showing volatility. There is an overnight six-point
increase in those who say that the federal government should require that the provinces
issue an annual report on how they are spending funds (70%) and an eight-point
decrease in those who say that the federal government can withhold funds unless the
province meets their minimal standards (37%). In a similar way, there is an overnight
six-point decrease in those who want to see federal-provincial negotiation and a four
point overnight increase in those who would like to see independent provincial actions

on this file.
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Federal Government Must Increase Funding Regardless of

Cooperation (%)

Daily: Dec 3-day: Cumulative

5 Dec. 3-5

% % %
Federal government should not make 25 34 32
additional investments without provincial ‘
co-operation
Federal government must increase funding, 73 62 64 ’
regardless of provincial agreement
DK/NA 1 3 4

Q. 11. Some people say that if the federal government can’t get cooperation from the
provinces to implement some of the recommendations, they should not make ANY
additional investments in the system. Other people say that the federal government
MUST increase funding to the system, irrespective of whether or not they have the
agreement of the provinces on how the funds should be used. Which view is closer to

your own?

Federal Government Involvement in Provincial Transfer Payments

(% Strongly Support

Daily: | 3-day: | Cumulative
Dec 5 Dec.
3-5
, % % %o
Insisting that funds transferred for the purposes of health 77 V54 75
care be spent on health care services and nothing else :
Requiring that the provinces issue an annual report on how 70 67 68
they are spending these funds
Withholding funds unless the province agrees to have their 37 43 42
services meet minimal national standards
Specifying very clearly that certain funds must be spent on 32 33 33
very specific types of health services —that is, only giving
funds if the province agrees to spend them in on certain kind
of health care services

Q.15 As you may also know, right now the federal government transfers funds to the provinces,
who have the responsibility to deliver health care services. There has been some talk recently
about whether or not the federal government should have a say in how the money they transfer to
the provinces is spent. As far as you are concerned, would you support or oppose the federal -
government? Would that be strongly or somewhat? (READ AND ROTATE)
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Federal Input Into Additional Provincial Funding (%)

Daily: 3-day: | Cumulative
Dec 5 | Dec. 3-5
% Y% Y%
Monitor but with no say in how money is spent 36 36 38
Insist that new money be spent in specific areas 58 60 58
DK/NA 6 B 4

Q. 16. Some people say that, because the delivery of health care is a provincial responsibility, the
federal government should be able to monitor and report on what the provinces are doing, but that
they should not tell the provinces how to spend the money. Other people say that since the federal
government funds health care with money from Canadian taxpayers, it should insist that any
additional funding that goes to the provinces be used to support specific agreed-upon changes to

the health care system. Which view is closer to your own?

Provincial-Federal Cooperation on Health Care Issues (%)
' Daily: | 3-day: | Cumulative
Dec 5 | Dec.
3-5
% % %o
Encourage your provincial government to WORK WITH the 51 53 54
federal government to implement changes to the health care
system;
Encourage your provincial government to NEGOTIATE WITH 26 29 27 P
the federal government but not to implement any parts they :
might disagree with; i
Encourage your provincial government to ACT 20 16 16
INDEPENDENTLY of the federal government in reforming the 7
health care system in your province or territory.
DK/NA 3 2 2

Q. 18. If you had your way, would you...

Federal Contribution to Health Care

Perceptions of the amount of the federal funding proposed in the Commission report as
reasonable remain stable in the three-day numbers (51%), with a three-point increase in
the overnight numbers (51%). Of interest, there is also a three-point increase in the
proportions of those who say that an increase of $7 billion is not enough to guarantee
the health care that Canadians want.
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~ Federal Contribution to Health Care (%)

Daily: 3-day: Cumulative
Dec 5 Dec. 3-5
% %o %

A reasonable amount 51 51 50
Not enough to guarantee the health care 23 24 23
Canadians want
Too much given other spending priorities 15 16 15
DK/NA 11 10 11

Q. 12. The Romanow Commission has also recommended that the federal contribution to
health care should increase, over time, by almost $7 billion per year. Does that amount strike
you as a REASONABLE amount considering everything; NOT ENOUGH to guarantee the kind
of health care Canadians want, or TOO MUCH given other spending priorities?

Private Health Care Clinic Issues

We are seeing volatility in the three-day trend for those who agree with the Romanow
stand against more private-for-profit sector involvement in the health care system.
Those who strongly agree have increased three points, while soft agreement has
decreased by three points. Overnight numbers indicate that while strong agreement to
this issue has increased four points, soft agreement to this issue has decreased six

points.

The trend toward a majority endorsement of more clinics only if they are.-funded through
the system at no direct cost to the patient continues to remain steady in the three-day
numbers. In the overnight numbers, there has been a seven-point decrease in the
proportion who agree that there should be more of these clinics only if they charge a

fee.

Restricting Private-for-Profit Involvement in the Health Care
System (%)

Daily: Dec 5 3-day: Dec. 3-5 Cumulative
! % % %
Strongly agree 36 32 30
Somewhat agree 22 27 28
Somewhat disagree 24 23 23
Strongly disagree 15 15 15
DK/NA : 3 3 4

Q..14. The Romanow Commission has taken a strong stand AGAINST more
private-FOR-PROFIT sector involvement in the health care system. Overall do
you agree or disagree with this position? Would that be strongly or somewhat?
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Perceptions of Private Health Clinics Offering
Diagnostic and Surgical Services (%) '
Daily: | 3-day: | Cumulative
Dec 5 Dec.
3-5
% % %
More of these clinics but ONLY if they are funded 53 50 50
through the system so patients DO NOT pay a fee.
More of these clinics and allowing them to charge a 24 29 28
fee
Limiting these clinics to the ones that exist now and 15 14 14
not allowing any more.
Shutting down all of these types of clinics. 6 5 5 |
DK/NA 2 2 3
Q. 13. Right now, in some provinces, there are health clinics offering diagnostic and surgical
services through the private sector. If you had your way, would you like see . . .7

Time Frame to Implement Recommendations

Although the three-day trend indicates stability, where a majority of Canadians (77%)
still say that they are willing to wait between four months and a year for these
recommendations to be implemented, there is some fluctuation seen in the overnight
numbers. Although one-quarter of Canadians say that they see between four and six
months as a reasonable time in which to implement the recommendations, this
proportion has dropped six points overnight. ;

Reasonable Time Frame to Implement Recommendations |
(%)
Daily: Dec 5 3-day: Dec. Cumulative
3-5

Y% Y% Yo
A month 7i 6 i
Two months 3 4 4
Three months 13 10 9
4-6 months 24 29 32
6-12 months 31 31 29
A year or more 22 17 17
DK/NA = 2 2
Q. 17. If governments do agree to implement some or all of the
recommendations from the Romanow Report, what do YOU think is a
REASONABLE timeframe for them to come up with an action plan?
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Memorandum

CONFIDENTIAL

To: Renee Harden
Communications
Health Canada

From: Chris Baker
Environics Research Group

Date: December 7, 2002

Re: Post-Romanow Commission Report Daily Tracking Report — Cumulative Results
to December 6, 2002

Environics Research Group is pleased to present you with this public opinion research
tracking report on Canadian attitudes toward the Romanow Commission Report after its
release. The following results are based on three sets of research data:

e Daily results (based on 201 interviews) with adult Canadians conducted during
the day of December 6th; '

e Three-day results (based on 604 interviews) with adult Canadians conducted
during the days of December 4" to 6" |

e Cumulative results (based on 1238 interviews) to December 6™, 2002.

When speaking nationally, the daily results are accurate to within +/-7.0 percent, at a 95
percent level of confidence.! The three-day results are considered accurate to within +/-
4.0 percent and the cumulative results to +/-2.8 percent, at the same level of
confidence.

Overview

One issue that we see coming out quite clearly is the stand taken by Canadians with
regard to federal-provincial cooperation on health care spending and standards. It is
clear that Canadians would like to see federal-provincial cooperation on this file. A
majority prefer cooperation between the two levels of government, and only one-quarter
want to see negotiation combined with opting-out provisions. Only one in five would
prefer that the provinces act independently of the federal government in reforming the
health care system.

! Due to daily weighting and re-weighting of data, those data for previous days may change by
approximately one percent. We will note these changes when they are significant.
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However, regardless of whether or not a consensus is reached, Canadians would still
like to see more federal money given to the provinces. A two-thirds majority say that the
federal government must increase funding to the system, irrespective of whether or not
they have the agreement of the provinces on how the funds should be used. Only three
in ten say that funding increases are contingent on additional investments. Furthermore,
there is little support for the idea of withholding transfer payments if the provinces do not
meet minimal standards or only giving funds if the province agrees to spend them on
certain kinds of health care services. Provincial accountability, although important,

appears to have limits.

On this sixth day of tracking, we see that there are several stable trends. Canadians
see health care as important, they see the system as in generally fair shape, and even
those who see the system as poor or very poor are positive about the possibility of
improving the quality of the system. There is general awareness of the Romanow
Commission and overall support of the principle of universality in our health care
system, regardless of the cost. Canadians generally support the recommendations that
have come out of the Romanow Commission, believe in their utility in addressing the
larger problems of the health care system, and see 10 of 12 reforms as making a
significant difference to the system.

Further, perceptions of the time frame within which an action plan can be created - four
months or greater - have remained fairly consistent over this period. As well,

Canadians feel that the $7 billion per year that was recommended by the Commission is
a reasonable increase. Perceptions of private health care clinics have also remained
stable, with a majority of Canadians agreeing with the Romanow stand against private-
for-profit sector involvement and supporting private clinics only if they are funded

through the health care system and without direct cost to patients.

The Policy Environment

Although overall, cumulative totals (55%) and three-day totals (50%) indicate that a
majority of Canadians see health issues as the most important currently, overnight
numbers indicate that other issues are gaining in importance (49% other vs. 46%
health). Consistent throughout the survey, Quebecers (71%) are most likely and
Albertans (41%) least likely to cite health care as the most important issue.

Numbers from the six day span (52% fair) and the previous three-day period (50%)
indicate that there is a majority perception of a health care system in fair shape, with
strong positive views slightly outweighing strong negative views. Consistently
throughout this survey, more than nine in ten of those Canadians who say that the
health care system is poor or very poor (90% overnight, 92% in the previous three days,
92% in total), are positive about the possibility to improve the quality of this system.
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Most Important Issue (%)
" Daily: Dec 6 3-day: Dec. | Cumulative
4-6

% Yo %
Health 46 50 b
Other 49 45 40
None 3 3 3
DK/NA 2 2 3
Q.1Thinking about the issues facing Canada today, which ONE
would you say the Government of Canada should focus on most?

Status of Health Care System in Canada (%)
' Daily: Dec 6 | 3-day: Dec. | Cumulative
4-6
O/O O/O 0/0

Excellent 3 4 3
Very good 26 22 23
Fair 49 50 52
Poor 14 17 15
Very poor 7 7 7
DK/NA 1 1 1
Q. 2. Overall, how would you rate the state of the health care system in
Canada today? Is it excellent, very good, fair, poor or very poor?

Can the Quality of Health Care Improve (%)
Daily: Dec 6 3-day: Dec. 4-6 Cumulative
Y% % Yo
Yes 90 92 92
No 4 5 6
DK/NA 3 2 2
Q. 3. If “poor” or “very poor” in Q.2 Ask: Do you think that, with the right plan and
enough resources, it is possible to improve the quality of health care?

Canadian Attitudes Toward Efforts to Address Health Care Problems

Attitudes toward the efforts to address problems in the health care system continue to
remain stable. The divide between perceptions of federal and provincial leadership on
this file continues to grow over this period; there is a six point difference overall, but an
eight point difference in the three-day and overnight numbers. Federal government
leadership is endorsed most strongly in the Atlantic Provinces (35%) and least strongly
in Quebec (20%). Provincial government leadership is endorsed most strongly in the
Atlantic Provinces, Manitoba and Alberta (each 41%) and least strongly in British

Columbia (29%).
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Attitudes Toward Efforts to Address Health Care Problems (% Agree)
Daily: Dec | 3-day: Dec. | Cumulative
6 4-6
Y% % %
If the problems with Canada’s health care 76 77 77
system are not addressed right now, the
system won't be there for the next generation
of Canadians.
The problem with the health care system is 71 69 66
that there is too much waste and
mismanagement of the money that is already
there
The real problem with the healthcare system 58 63 63
is that the federal government is not paying
its fair share.
Simply putting more money into health care 52 54 55
WOULD go a long way to solving a lot of the '
problems with the system. '
Lately, my PROVINCIAL government HAS 29 32 34
BEEN showing some real leadership on
health care reform
Lately, the FEDERAL government HAS 21 24 28
BEEN showing some real leadership on
health care reform
Q.4 Using a scale of 1 to 7, where 7 means you strongly agree, 1 means you strongly disagree
and the mid-point 4 means you neither agree nor d/sagree please tell me if you agree or
disagree with the fol/owmg statements. How about..
Note: The “agree” category was created by co/lapsmg responses of 5, 6,and 7.
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Universality

There is little fluctuation in perceptions of Canadians toward the principle of universél
health care. Seven in ten Canadians as of December 6" (70%) say that we must do

everything we can to protect this principle.

Universality of Health Care System as a Function of Cost (%)

Daily: Dec | 3-day: Cumulative
6 Dec. 4-6
% % %
Universality regardless of cost 70 72 73
Universality too costly to expect from 28 25 24
system |
DK/NA 2 3 3 o

Q. 5. Some people say that [ROTATE] ensuring that health care is universally
available to everyone, regardless of their ability to pay, is so important that we must do
everything we can to protect these principles. Other people say that [ROTATE]
ensuring universal access, regardless of ability to pay, is simply too costly and we can
no longer afford to expect so much from the health care system. Which point of view

best reflects your own?

Awareness of the Romanow Commission

Even with minor fluctuations throughout the polling period, Canadians are generally
aware of the Romanow Commission; fully 52 percent overall and within the last three
days, and 59 percent overnight, have heard, read or seen something about the

Commission.

Awareness of the Commission (%)

EARCSTO

Daily: Dec 6 | 3-day: Dec. 4- | Cumulative
6

Y% % %
A lot 26 24 23
Something 33 28 30
Not too much 19 23 22
Nothing at all 22 26 25
DK/NA - i *

Q. 6. Have you seen, read or heard a lot, something, not too much, or
nothing at all about the Commission on the Future of Health Care,
chaired by Roy Romanow?

Perceptions of the Recommendations

Overnight support for the recommendations has dropped five points, from 65 percent to
60 percent. However, the three-day and cumulative numbers indicate a steady trend in

the majority support for the Romanow recommendations. In addition, the belief that the
health care system will be improved as a result of the recommendations remains stable;
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89 percent overnight and in the prior three-days, and 88% overall, endorse this belief.
There is little change in the belief that, although the recommendations will not address
the issues of doctor and nurse shortages or waiting times, they will address the larger
- problems within the system.

There is little change in Canadians’ views toward the extent to which specific reforms
will make a difference to improve health care. The relative positioning of each reform
remains the same or similar, with the most movement, as has been seen throughout
this polling period, in those items that are least endorsed. Although there is little
movement in the three-day and cumulative numbers, overnight numbers indicate that
establishing a Health Council (down nine points) and developing a Health Covenant
(down nine points) are seen as among the least likely to make a significant difference.

Support of the Recommendations of the Romanow
Commission (%)

Daily: Dec 6 | 3-day: Dec. | Cumulative
4-6

% Y% %'
Strongly support 20 21 23
Somewhat support 40 41 41
Somewhat oppose 12 11 11
Strongly oppose 9 £ 6
DK/NA 20 20 19

Q. 7. From what you know, do you support or oppose the
recommendations that Mr. Romanow has made to reform the health
care system? Would that be strongly or somewhat?
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Extent to Which Reforms will make a Difference to
Improve Health Care (% Significant Difference)

Daily: 3-day: Total
Dec 6 Dec. 4-6

% % %
Providing money to increase the availability of diagnostic 91 91 89
services and reduce waiting times for tests such as MRls and
CAT-scans.
Ensuring money transferred to the provinces from the federal 87 87 + 86
government for health care services is used ONLY for that
purpose.
Funding for home care services to support terminally ill 85 85 84
patients. '
Increasing the focus on healthy living and preventing iliness. 82 82 « 183
Setting aside money to improve access to health care in rural 80 82 82
and remote areas.
Providing 24 hour-a-day, 7 day a week access to a team of 79 79 80 -
health care professionals.
Committing to long term PREDICTABLE federal funding to the 78 81 83
provinces for health care. :
Funding for home care services following a hospital stay. 78 76 78
Introducing a publicly funded program to cover drug expenses 70 73 74
for those who cannot afford to pay. :
Establishing a Health Council where the public, health care 68 71 70
professionals and government officials, can have a say on the
future of health care. _ 4
Developing electronic health records that will allow Canadians 61 63 65
individual access to their own health information, while
protecting the privacy of that information.
Developing a Health Covenant that would declare what 59 64 65
Canadians can expect from their governments and the health
care system.

Q.8 The Royal Commission on The Future of Health Care in Canada has come forward with a series of
recommendations to reform health care. 1'd like you to tell me the extent to which you think each of
these proposed reforms, if implemented, would make a difference to improving health care. Please use
a scale of 1 to 7, where 7 means it will make a significant difference, 1 means it will make no difference
at all and the mid-point 4 means it will make some difference. How about . .. ?

Note: The “significant difference” category was created by collapsing responses of 5,6,and 7.
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Improvement to the Heath Care System as a Result of

Recommendations (%)

Daily: Dec | 3-day: Dec. | Cumulative

6 4-6

% % %
Significant improvement 35 38 39
Some improvement 54 51 49
Not much of an improvement 5 S 6
No improvement at all 3 2 2
DK/NA 4 4 4

Q. 9. If most or all of the Royal Commission’s recommendations were

implemented, how much of an improvement do you think they would make to the
health care system? Do you think they would make a significant improvement,

some, not much or no improvement at all?

What Will the Recommendations Achieve (%)
Daily: Dec | 3-day: Dec. | Cumulative
6 '+ 4-6

; % % %
The recommendations will not address 44 43 42
the real issues of doctor and nurse
shortages and waiting times.
The recommendations will address the 47 50 50
larger problem :
DK/NA 8 7 7
Q. 10. Some people say that these recommendations won't address the real issues of’
doctor and nurse shortages and waiting times. Others say that shortages of health
professionals and the issue of waiting times are only symptoms of a larger problem that
these recommendations WILL address. Which view is closer to your own?

Federal-Provincial Cooperation

It is clear that Canadians would like to see federal-provincial cooperation on this file.
While a majority (51% overnight and over the prior three days, 54% overall) want to see
cooperation between the two levels of government, only one-quarter (26% overnight,
28% in three-days, 27% overall) want to see provinces negotiate with the federal
government and retain the right to opt out of any portion of an agreement. Only one in
five (21% ovemight, 19% in three-days, 17% overall) would prefer that the provinces act
independently of the federal government in reforming the health care system.

However, in the face of an inability to work cooperatively, Canadians would still like to
see the additional money given to the provinces. A two-thirds majority (68% overnight,
67% in three days, 65% overall) say that the federal government must increase funding
to the system, irrespective of whether or not they have the agreement of the provinces
on how the funds should be used. Of interest, Quebecers (71%) are most likely and
Atlantic Canadians (51%) least likely to agree with this concept. Only three in ten (29%
overnight, 31% in three days prior, 32% cumulative) say that funding should be
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contingent on federal-provincial cooperation. There is little support for the idea of
withholding transfer payments if the provinces do not meet minimal standards (39%
overnight, 40% three-day total, 41% overall) or only giving funds if the province agrees
to spend it on certain kinds of health care services (30% overnight, 31% three-day
totals, 32% cumulative total). Provincial accountability, although important, appears to
have limits.

Federal Government Must Increase Funding Regardless of
Cooperation (%)

Daily: Dec | 3-day: Cumulative
6 Dec. 4-6

, % Yo %
Federal government should not make 29 31 32
additional investments without provincial
co-operation ;
Federal government must increase funding, 68 67 65
regardless of provincial agreement
DK/NA 3 2 3

Q. 11. Some people say that if the federal government can't get'cooperation from the
provinces to implement some of the recommendations, they should not make ANY
additional investments in the system. Other people say that the federal government
MUST increase funding to the system, irrespective of whether or not they have the
agreement of the provinces on how the funds should be used. Which view is closer to
your own?

Federal Government Involvement in Provincial Transfer Payments
(% Strongly Support)

Daily: 3-day: | Cumulative
Dec 6 Dec. 4-6
‘ % % Y%
Insisting that funds transferred for the purposes of health 78 78 75
care be spent on health care services and nothing else '
Requiring that the provinces issue an annual report on how 67 67 68
they are spending these funds
Withholding funds unless the province agrees to have their 39 40 41
services meet minimal national standards
Specifying very clearly that certain funds must be spent on 30 31 39
very specific types of health services —that is, only giving
funds if the province agrees to spend them on certain kind of
health care services

Q.15 As you may also know, right now the federal government transfers funds to the provinces,
who have the responsibility to deliver health care services. There has been some talk recently
about whether or not the federal government should have a say in how the money they transfer to
the provinces is spent. As far as you are concerned, would you support or oppose the federal
government? Would that be strongly or somewhat? (READ AND ROTATE)
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Federal Input Into Additional Provincial Funding (%)

Daily: | 3-day: | Cumulative'
Dec6 | Dec. 4-6
Y% % %
Monitor but with no say in how money is spent 45 39 39
Insist that new money be spent in specific areas 51 56 57
DK/NA 4 5 4

Q. 16. Some people say that, because the delivery of health care is a provincial responsibility, the,
federal government should be able to monitor and report on what the provinces are doing, but that
they should not tell the provinces how to spend the money. Other people say that since the federal
government funds health care with money from Canadian taxpayers, it should insist that any
additional funding that goes to the provinces be used to support specific agreed-upon changes to

the health care system. Which view is closer to your own?

T

Provincial-Federal Cooperation on Health Care Issues (%)

T

Daily: | 3-day: | Cumulative
Dec6 | Dec.
4-6
Yo Yo %o

Encourage your provincial government to WORK WITH the 51 51 54
federal government to implement changes to the health care
system;
Encourage your provincial government to NEGOTIATE WITH 26 28 27
the federal government but not to implement any parts they
might disagree with;
Encourage your provincial government to ACT 21 19 17
INDEPENDENTLY of the federal government in reforming the
health care system in your province or territory. .
DK/NA 2 2 2

Q. 18. If you had your way, would you...

Federal Contribution to Health Care

Perceptions of the amount of the federal funding proposed in the Commission report as
reasonable remain stable in the three-day and cumulative numbers (51%), with another

three-point increase in the overnight numbers (54%).

Federal Contribution to Health Care (%)
Daily: 3-day: Cumulative
Dec 6 | Dec. 4-6
% % %

A reasonable amount 54 51 51
Not enough to guarantee the health care 19 23 23
Canadians want
Too much given other spending priorities 17 16 16
DK/NA 9 10 11
Q. 12. The Romanow Commission has also recommended that the federal contribution to
health care should increase, over time, by almost $7 billion per year. Does that amount strike
you as a REASONABLE amount considering everything; NOT ENOUGH to guarantee the kind
of health care Canadians want, or TOO MUCH given other spending priorities ?
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Private Health Care Clinic Issues

1

Although there is volatility in the intensity of agreement with the Romanow stand against
more private-for-profit sector involvement in the health care system, in general, there is
majority agreement with this concept.

Attitudes toward increasing the number of health clinics offering diagnostic and surgical
services through the private sector remains consistent; Canadians would support -
increasing the number of these clinics only if clients did not pay a fee for their use.

Restricting Private-for-Profit Involvement in the Health Care
System (%)

Daily: Dec 6 3-day: Dec. 4-6 Cumulative
% % %o
Strongly agree 26 31 29
Somewhat agree 27 ’ 26 28
Somewhat disagree 25 23 23
Strongly disagree 19 17 16
DK/NA - 4 3 4

Q. 14. The Romanow Commission has taken a strong stand AGAINST more
private-FOR-PROFIT sector involvement in the health care system. Overall do
you agree or disagree with this position? Would that be strongly or somewhat?

Perceptions of Private Health Clinics Offering
Diagnostic and Surgical Services (%)
Daily: 3-day: | Cumulative
Dec 6 Dec.
4-6
) Y% % %
More of these clinics but ONLY if they are funded 56 53 51
through the system so patients DO NOT pay a fee.
More of these clinics and allowing them to charge a 28 27 28
fee
Limiting these clinics to the ones that exist now and 10 12 14
not allowing any more.
Shutting down all of these types of clinics. 6 6 6
DK/NA - 1 2
Q. 13. Right now, in some provinces, there are health clinics offering diagnostic and surgical
services through the private sector. If you had your way, would you like see . . .?
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Time Frame to Implement Recommendations

Although they remain a majority, the proportion of Canadians who say that they are
willing to wait four months or more for an action plan on the recommendations from the
Commission be in slight decline (71% overnight, 74% three-day total, 77% cumulative

total).

Reasonable Time Frame to Implement Recommendations
(%)
Daily: Dec 6 3-day: Dec. Cumulative
4-6

' o/o o/o o/o
A month 5 6 6
Two months 7 6 4
Three months 13 12 ° 10
4-6 months 23 27 30
6-12 months 28 ’ 28 29
A year or more 20 19 . 18
DK/NA 4 2 2
Q. 17. If governments do agree to implement some or all of the
recommendations from the Romanow Report, what do YOU think is a
REASONABLE timeframe for them to come up with an action plan? '
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Memorandum

CONFIDENTIAL

To: Renee Harden
Communications
Health Canada

From: Chris Baker
Environics Research Group

Date: December8, 2002

Re: Post-Romanow Commission Report Daily Tracking Report — Cumulative Results
to December 7, 2002 ' :

Environics Research Group is pleased to present you with this public opinion research
tracking report on Canadian attitudes toward the Romanow Commission Report after its
release. The following results are based on three sets of research data:

e Daily results (based on 201 interviews) with adult Canadians conducted during
the day of December 7th;

e Three-day results (based on 603 mterwews) with adult Canadlans conducted
during the days of December 5" to 7"

o Cumulative results (based on 1,439 interviews) to December 7™ 2002.

When speaking nationally, the daily results are accurate to within +/-7.0 percent, at a 95
percent level of confidence." The three-day results are considered accurate to within +/-
4.0 percent and the cumulative results to +/-2.6 percent, at the same level of
confidence.

Overview

Health care remains the dominant issue and awareness of the Commission remains
relatively stable. Even though there is a sense of immediacy that drives Canadian
perceptions of the health care system, there is confidence that the report
recommendations will make a significant difference to our system. The commitment to
universality and federal-provincial cooperation is also evident in these results. A view is
emerging that the federal government confine itself to a more general policy setting role
while the provinces are seen to be on the front line of the implementation of these
reforms. While there is a sense of urgency about the system, Canadians do not want an

' Due to daily weighting and re-weighting of data, those data for previous days may change by
approximately one percent. We will note these changes when they are significant.
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action plan developed in haste. That said, a strong majority of Canadians feel that the
implementation plan should be ready within the next 12 months.

The Policy Environment

Despite a brief decline noted in yesterday’s report, health care has reasserted itself as
the issue of greatest concern to Canadians (56% overnight, 55% cumulative).
Consistent throughout the survey, Quebecers (72%) are most likely and Albertans
(43%) least likely to cite health care as the most important issue.

A majority perception that the health care system is in fair shape, with strong positive
views slightly outweighing strong negative views, continues. Although there has been
some slippage, a strong majority of Canadians who say that the health care system is
poor or very poor remain positive about the possibility to improve the quality of this
system (88% overnight, 90% in the previous three days, 92% in total).

Most Important Issue (%)
Daily: Dec 7 3-day: Dec. | Cumulative
5-7

% % %
Health 56 52 55
Other 40 43 40
None 2 3 3
DK/NA 2 2 3
Q. 1Thinking about the issues facing Canada today, which ONE
would you say the Government of Canada should focus on most?

Status of Health Care System in Canada (%)
Daily: Dec 7 | 3-day: Dec. | Cumulative
5-7
% % %
Excellent 4 4 3
Very good 24 24 23
Fair 51 48 52
Poor 14 16 15
Very poor 6 Y 7
DK/NA 1 1 1
Q. 2. Overall, how would you rate the state of the health care system in
Canada today? Is it excellent, very good, fair, poor or very poor?

Can the Quality of Health Care Improve (%)
Daily: Dec 7 3-day: Dec. 5-7 Cumulative
% % %
Yes 88 90 92
No 10 8 7
DK/NA 2 2 2
Q. 3. If “poor” or “very poor” in Q.2 Ask: Do you think that, with the right plan and
enough resources, it is possible to improve the quality of health care?
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Canadian Attitudes Toward Efforts to Address Health Care Problems

Although the sense of immediacy and concem over waste predominate, attitudes
toward the efforts to address problems in the health care system continue to remain
stable. Although the federal-provincial gap in perceived leadership has narrowed to only
two points in the overnight results, the provinces maintain a six-point lead in the
cumulative numbers. Federal government leadership is endorsed most strongly in the
Atlantic Provinces (35%) and Toronto (37%) and least strongly in Quebec (22%).
Provincial government leadership is endorsed most strongly in Manitoba (42%) and
Alberta (41%) and least strongly in British Columbia (28%). |

Attitudes Toward Efforts to Address Health Care Problems (% Agree)

Daily: Dec | 3-day: Dec. | Cumulative

7 5-7 al
% % %
If the problems with Canada’s health care 75 76 76

system are not addressed right now, the
system won't be there for the next generation
of Canadians.

The problem with the health care system is 67 69 66
that there is too much waste and
mismanagement of the money that is already
there

The real problem with the healthcare system 59 60 62
is that the federal government is not paying
its fair share.

Simply putting more money into health care 52 54 54
WOULD go a long way to solving a lot of the
problems with the system.

Lately, my PROVINCIAL government HAS 32 31 34
BEEN showing some real leadership on
health care reform

Lately, the FEDERAL government HAS 30 26 28
BEEN showing some real leadership on
health care reform

Q.4 Using a scale of 1 to 7, where 7 means you strongly agree, 1 means you strongly disagree
and the mid-point 4 means you neither agree nor disagree, please tell me if you agree or
disagree with the following statements. How about...?

Note: The “agree” category was created by collapsing responses of 5,6,and 7.
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Universality

There has been a sharp increase in support for the principle of universality in the
overnight numbers (77%).

Universality of Health Care System as a Function of Cost (%)

Daily: Dec | 3-day: Cumulative
7 Dec. 5-7
‘ % % %
Universality regardless of cost Al 73 73
Universality too costly to expect from 21 24 24
system
DK/NA 2 3 8

Q. 5. Some people say that [ROTATE] ensuring that health care is universally
available to everyone, regardless of their ability to pay, is so important that we must do
everything we can to protect these principles. Other people say that [ROTATE]
ensuring universal access, regardless of ability to pay, is simply too costly and we can
no longer afford to expect so much from the health care system. Which point of view

best reflects your own?

Awareness of the Romanow Commission

Canadians are generally aware of the Romanow Commission. Despite some
fluctuations in the overnight numbers (50% aware, down 9 points), a majority
consistently states that they have heard a lot (23%) or at least something (30%) about

the Commission.

Awareness of the Commission (%
Daily: Dec 7 3-day: Dec. Cumulative
5-7

Y% % %
A lot 21 23 23
Something 29 30 30
Not too much 21 21 22
Nothing at all 28 26 25
DK/NA 1 * i
Q. 6. Have you seen, read or heard a lot, something, not too much, or
nothing at all about the Commission on the Future of Health Care,
chaired by Roy Romanow?

Perceptions of the Recommendations

As with awareness of the Commission, overnight support for the Commission
recommendations remains volatile in the overnight numbers (70%, up 10 points).
However, the three-day and cumulative numbers indicate a steadier trend in majority
support for the Romanow recommendations. In addition, the belief that the health care
system will be improved as a result of the recommendations remains stable; nine-in-ten
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- Canadians endorse this belief. There may be a growing'perception that the
Commission recommendations focus on larger issues related to the system than
addressing the issues of waiting times and the shortage of doctors and nurses.

There is little change in Canadians’ views toward the extent to which specific reforms
will make a difference to improve health care. The relative positioning of each reform
remains the same or similar, with the most movement, as has been seen throughout
this polling period, in those items that are least endorsed.

Support of the Recommendations of the Romanow
Commission (%)

Daily: Dec 7 | 3-day: Dec. | Cumulative

5-7 ‘

% %o % .
Strongly support 24 22 23
Somewhat support 46 43 41
Somewhat oppose 11 10 11
Strongly oppose 9 7 6
DK/NA 14 18 19

Q. 7. From what you know, do you support or oppose the
recommendations that Mr. Romanow has made to reform the health
care system? Would that be strongly or somewhat?
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‘Extent to Which Reforms will make a Difference to
Improve Health Care (% Significant Difference)

Daily: 3-day: | Cumula
Dec 7 | Dec. 5-7 tive

Y% % Y%
Providing money to increase the availability of diagnostic 89 90 89
services and reduce waiting times for tests such as MRIs and
CAT-scans.
Ensuring money transferred to the provmces from the federal 87 87 87
government for health care services is used ONLY for that
purpose.
Funding for home care services to support terminally ill 84 84 84
patients.
Increasing the focus on healthy living and preventing iliness. 86 82 83
Setting aside money to improve access to health care in rural 84 83 82
and remote areas.
Providing 24 hour-a-day, 7 day a week access to a team of 79 79 80
health care professionals.
Committing to long term PREDICTABLE federal funding to the 82 80 83
provinces for health care. '
Funding for home care services following a hospital stay. 76 78 Fid
Introducing a publicly funded program to cover drug expenses 72 71 73
for those who cannot afford to pay. '
Establishing a Health Council where the public, health care 74 73 70
professionals and government officials, can have a say on the
future of health care.
Developing electronic health records that will allow Canadians 63 63 65
individual access to their own health information, while
protecting the privacy of that information.
Developing a Health Covenant that would declare what 65 65 64
Canadians can expect from their governments and the health
care system.

Q.8 The Royal Commission on The Future of Health Care in Canada has come forward with a series of
recommendations to reform health care. I'd like you to tell me the extent to which you think each of
these proposed reforms, if implemented, would make a difference to improving health care. Please use
a scale of 1 to 7, where 7 means it will make a significant difference, 1 means it will make no difference
at all and the mid-point 4 means it will make some difference. How about . .. ?

Note: The “significant difference” category was created by collapsing responses of 5,6,and 7.
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Improvement to the Heath Care System as a Result of

Recommendations (%)

Daily: Dec | 3-day: Dec. | Cumulative

7§ 5-7

0/0 0/0 o/O
Significant improvement 44 40 40
Some improvement 48 50 49
Not much of an improvement 9 9 6
No improvement at all - 2 2
DK/NA 2 3 4

Q. 9. If most or all of the Royal Commission’s recommendations were
implemented, how much of an improvement do you think they would make to the
health care system? Do you think they would make a significant improvement,
some, not much or no improvement at all? -

What Will the Recommendations Achieve (%)
" Daily: Dec | 3-day: Dec. | Cumulative
7 . 57

, % % %o
The recommendations will not address 30 41 - -39
the real issues of doctor and nurse
shortages and waiting times.
The recommendations will address the 64 52 54
larger problem i
DK/NA 6 4 7
Q. 10. Some people say that these recommendations won't address the real issues of .
doctor and nurse shortages and waiting times. Others say that shortages of health
professionals and the issue of waiting times are only symptoms of a larger problem that
these recommendations WILL address. Which view is closer to your own?

Federal-Provincial Cooperation

It is clear that Canadians would like to see federal-provincial cooperation on this file. A
majority (56% overnight and 54% overall) prefer cooperation between the two levels of
government, while slightly less than three-in-ten (31% overnight, 27% in the three-day
results, 28% overall) want to see provinces negotiate with the federal government and
retain the right to opt out of any portion of an agreement. The proportion of those who
want to see the provinces act independently of the federal government in reforming the
health care system has dropped by nine points overnight (12%).

Whether or not a consensus is achieved, Canadians would still like to see the additional
money given to the provinces for health care. Although support for a unilateral transfer
of funds has dropped by 10 points overnight (58%), almost two-thirds of those
represented in the cumulative numbers (64%) say that the federal government must
increase funding to the system, irrespective of whether or not they have the agreement
of the provinces on how the funds should be used. There continues to be little support
for the idea of withholding transfer payments if the provinces do not meet minimal
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standards (37% overnight, 38% three-day total, 41% overall). Although a substantial
majority of Canadians (74% overall) agree that any new money be spent on health care,
only a minority (25% overnight, 31% cumulative) agrees that the specific use of this
money be part of any new funding arrangement.

Federal Government Must Increase Funding Regardless of
Cooperation (%)

Daily: Dec 3-day: Cumulative
7 Dec. 5-7 .
% % %
Federal government should not make 38 30 32
additional investments without provincial
co-operation
Federal government must increase funding, 58 67 64 At
regardless of provincial agreement
DK/NA 4 3 4

Q. 11. Some people say that if the federal government can’t get cooperation from the
provinces to implement some of the recommendations, they should not make ANY
additional investments in the system. Other people say that the federal government
MUST increase funding to the system, irrespective of whether or not they have the
agreement of the provinces on how the funds should be used. Which view is closer to

your own?

Federal Government Involvement in Provincial Transfer Payments

(% Strongly Support)
Daily: 3-day: Cumulative
Dec7 | Dec.5-7
Yo % %o

Insisting that funds transferred for the purposes of health 68 75 74
care be spent on health care services and nothing else
Requiring that the provinces issue an annual report on how 66 68 68
they are spending these funds
Withholding funds unless the province agrees to have their 37 38 41
services meet minimal national standards
Specifying very clearly that certain funds must be spent on 25 29 31
very specific types of health services — that is, only giving
funds if the province agrees to spend them on certain kind of
health care services

Q.15 As you may also know, right now the federal government transfers funds to the provinces,
who have the responsibility to deliver health care services. There has been some talk recently
about whether or not the federal government should have a say in how the money they transfer to
the provinces is spent. As far as you are concerned, would you support or oppose the federal
government? Would that be strongly or somewhat? (READ AND ROTATE)
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Federal Input Into Additional Provincial Funding (%)

Daily: 3-day: | Cumulative
Dec 7 | Dec. 5-7
% %o %
Monitor but with no say in how money is spent 42 41 39
Insist that new money be spent in specific areas 57 55 57
DK/NA 1 4 4

Q. 16. Some people say that, because the delivery of health care is a provincial responsibility, the
federal government should be able to monitor and report on what the provinces are doing, but that
they should not tell the provinces how to spend the money. Other people say that since the federal
government funds health care with money from Canadian taxpayers, it should insist that any
additional funding that goes to the provinces be used to support specific agreed-upon changes to
the health care system. Which view is closer to your own? ‘

Provincial-Federal Cooperation on Health Care Issues (%)

Daily: | 3-day: | Cumulative
Dec 7 Dec.
5-7
O/O O/O O/O
Encourage your provincial government to WORK WITH the 56 53 54
federal government to implement changes to the health care
system; I
Encourage your provincial government to NEGOTIATE WITH 31 27 28

the federal government but not to implement any parts they
might disagree with;

Encourage your provincial government to ACT 12 18 17
INDEPENDENTLY of the federal government in reforming the
health care system in your province or territory.

DK/NA 1 2 2

Q. 18. If you had your way, would you...

Federal Contribution to Health Care

It appears that there is increasing belief that the funding proposed by the Commission is
being seen as reasonable. Currently, 52 percent of Canadians agree with this view

(56% overnight).

Federal Contribution to Health Care (%)

Daily: 3-day: | Cumulative
Dec 7 | Dec. 5-7
% % %

A reasonable amount 56 54 52
Not enough to guarantee the health care 22 21 23
Canadians want
Too much given other spending priorities 12 14 15
DK/NA : 10 10 10

Q. 12. The Romanow Commission has also recommended that the federal contribution to
health care should increase, over time, by almost $7 billion per year. Does that amount strike
you as a REASONABLE amount considering everything; NOT ENOUGH to guarantee the kind
of health care Canadians want, or TOO MUCH given other spending priorities?
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Private Health Care Clinic Issues

The Romanow stand against more private-for-profit sector involvement in the health
care system receives stable majority support (58% cumulative). Attitudes toward
increasing the number of health clinics offering diagnostic and surgical services through
the private sector remains consistent; Canadians would support increasing the number
of these clinics only if clients did not pay a fee for their use.

Restricting Private-for-Profit Involvement in the Health Care
System (%)

Daily: Dec 7 3-day: Dec. 5-7 Cumulative
Y% Y% %
Strongly agree 32 31 30
Somewhat agree 29 26 28
Somewhat disagree 20 23 23
Strongly disagree .16 ‘ 17 16
DK/NA 4 3 ' 4

Q. 14. The Romanow Commission has taken a strong stand AGAINST more
private-FOR-PROFIT sector involvement in the health care system. Overall do-
you agree or disagree with this position? Would that be strongly or somewhat?

Perceptions of Private Health Clinics Offering
Diagnostic and Surgical Services (%)
Daily: | 3-day: | Cumulative
Dec 7 | Dec. 5-
7
% Yo %
More of these clinics but ONLY if they are funded 52 53 51
through the system so patients DO NOT pay a fee.
More of these clinics and allowing them to charge a 23 256 23
fee
Limiting these clinics to the ones that exist now and 10 13 14
not allowing any more.
Shutting down all of these types of clinics. 10 7 6
DK/NA 1 1 2
Q. 13. Right now, in some provinces, there are health clinics offering diagnostic and surgical
services through the private sector. If you had your way, would you like see . . .7
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Time Frame to Implement Recommendations

Despite some fluctuations in the overnight numbers, a majority of Canadians believe

that an action plan on the report recommendations can be achieved within four to 12
months (58% cumulative, 53% overnight). While one-quarter believe that this plan can
be achieved within three months or less (24%), one-fifth (19%) believe that it will take a

year or more.

Reasonable Time Frame to Implement Recommendations

%
Daily: De(f 7 ) 3-day: Dec. 5- Cumulative
7
% Y% %
A month 9 7 7
Two months 5 5 4
Three months 10 12 10
4-6 months 24 23 29
6-12 months 29 29 .29
A year or more 19 20 18
DK/NA 3 2 2

Q. 17. If governments do agree to implement some or all of the
recommendations from the Romanow Report, what do YOU think is a

REASONABLE timeframe for them to come up with an action plan?

Environics Research Group
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Memorandum

i

CONFIDENTIAL

To: Renée Harden
Communications
Health Canada

From: Chris Baker
Environics Research Group

Date: December 9, 2002

Re: Post-Romanow Commission Report Daily Tracking Report — Cumulative ‘Re'sults
to December 8, 2002

Environics Research Group is pleased to present you with this public opinion research
tracking report on Canadian attitudes toward the Romanow Commission Report after its
release. The following results are based on three sets of research data:

e Daily results (based on 202 interviews) with adult Canadians conducted during
the day of December 8th;

e Three-day results (based on 606 interviews) with adult Canadians conducted
during the days of December 6" to 8"

e Cumulative results (based on 1,641 interviews) to December 8™ 2002.

When speaking nationally, the daily results are accurate to within +/-7.0 percent, at a 95
percent level of confidence.' The three-day results are considered accurate to within +/-
4.0 percent and the cumulative results to +/-2.5 percent, at the same level of
confidence.

Overview

In the ninth day of polling, Canadians are still seized with the issue of health care,
aware of the Commission, supportive of its recommendations and their potential for
systemic improvement, rather than their ability to address specific issues such as doctor
and nurse shortages. The determination to preserve the universality in our health care
system also continues to be seen. -

The commitment to federal-provincial cooperation is also evident in these results. That
being said, overnight numbers seem to suggest that Canadians are becoming more

" Due to daily weighting and re-weighting of data, those data for previous days may change by
approximately one percent. We will note these changes when they are significant.

Environics Research Group Page 1



Post-Romanow Commission Report Daily Tracking Report

tolerant of the idea of attaching conditions to the federal transfer payments - for the first
time, we see majority support for this idea. While there is a sense of urgency about the
health care system, Canadians do not want an action plan developed in haste. That
said, a strong majority of Canadians feel that the implementation plan should be ready
within the next 12 months.

The Policy Environment

Health care continues to assert itself as the issue of greatest concern to Canadians
(51% overight, 54% cumulative). Consistent throughout the survey, Quebecers (71%),
especially those in Montreal (72%), are the most likely and Albertans (42%) the least
likely to cite health care as the most important issue.

There has been a six-point overnight decrease (45%) in the proportion of Canadians
who see the health care system in fair shape; however, consistent with the trend
throughout this polling period, strong positive views slightly outweigh strong negative
views. After a slight decrease yesterday, we see that nine in ten Canadians who see
the status of the health care system as poor or very poor (92%, up four points), are still
hopeful about the possibilities for improvement. '

Most Important Issue (%)
Daily: Dec 8 | 3-day: Dec. | 7-day: Dec. | Cumulative
6-8 2-8

% %o % %o
Health 51 51 53 54
Other 42 43 41 40
None 2 3 3 3
DK/NA 9 3 3 3
Q.1Thinking about the issues facing Canada today, which ONE would you say the
Government of Canada should focus on most?

Status of Health Care System in Canada (%)
Daily: Dec 8 | 3-day: Dec. | 7-day: Dec. | Cumulative
6-8 2-8
% % % %

Excellent 4 4 3 3
Very good 28 26 24 - 24
Fair 45 48 50 51
Poor 16 15 15 15
Very poor 6 6 6 7
DK/NA 1 1 1 1
Q. 2. Overall, how would you rate the state of the health care system in Canada today? Is
it excellent, very good, fair, poor or very poor?

Environics Research Group
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Can the Quality of Health Care Im

orové (%)

Daily: Dec 8 3-day: Dec. 6-8 7-day: Dec. | Cumulative
2-8
% Y% % %
Yes 92 90 92 92
No 8 9 7 7
DK/NA = 2 2 1

Q. 3. If “poor” or “very poor” in Q.2 Ask: Do you think that, with the right plan and enough
resources, it is possible to improve the quality of health care?

Canadian Attitudes Toward Efforts to Address Health Care Problems

Although the sense of immediacy and concemn over waste predominates (72%
overnight, five point increase), attitudes toward the efforts to address problems in the
health care system continue to remain stable. Although the federal-provincial gap in

perceived leadership has narrowed to only one point in the overnight results, the

provinces maintain a five-point lead in the cumulative numbers. Federal government
leadership is endorsed most strongly in the Saskatchewan (32%) and Toronto (37%)
and least strongly in Quebec (23%). Provincial government leadership is endorsed most
strongly in Manitoba (42%) and least strongly in British Columbia (28%).

Attitudes Toward Efforts to Address Health Care Problems (% Agree)

Daily: Dec
8

3-day: Dec.
6-8

7-day: Dec.
2-8

Cumulative

Y%

%

%

%

If the problems with Canada’s health care
system are not addressed right now, the
system won'’t be there for the next generation
of Canadians.

78

76

76

V4

The problem with the health care system is
that there is too much waste and
mismanagement of the money that is already
there

72

70

68

67

The real problem with the healthcare system
is that the federal government is not paying
its fair share.

62

59

62

62

Simply putting more money into health care
WOULD go a long way to solving a lot of the
problems with the system.

57

53

55

99

Lately, my PROVINCIAL government HAS
BEEN showing some real leadership on
health care reform

29

30

33

33

Lately, the FEDERAL government HAS
BEEN showing some real leadership on
health care reform

28

26

28

28

Q.4 Using a scale of 1 to 7, where 7 means you strongly agree, 1 means you strongly disagree and the mid-
point 4 means you neither agree nor disagree, please tell me if you agree or disagree with the following

statements. How about...?

Note: The “agree” category was created by collapsing responses of 5,6,and 7.

Environics Research Group

Page 3




Post-Romanow Commission Report Daily Tracking Report

Universality

Three-quarters of Canadians (77% overnight, 74% cumulative) hold the principle of
universality to be important, regardless of cost to the health care system.

Universality of Health Care System as a Function of Cost (%)

Daily: Dec | 3-day: 7-day: Cumulative
8 Dec. 6-8 Dec.
2-8
% % Y% %
Universality regardless of cost 77 [L 74 74
Universality too costly to expect from 20 23 23 23
system
DK/NA 3 2 3 3

Q. 5. Some people say that [ROTATE] ensuring that health care is universally available to
everyone, regardless of their ability to pay, is so important that we must do everything we can to
protect these principles. Other people say that [ROTATE] ensuring universal access, regardless
of ability to pay, is simply too costly and we can no longer afford to expect so much from the
health care system. Which point of view best reflects your own?

Awareness of the Romanow Commission

Despite some fluctuations in the overnight numbers (53% aware, up three points), a

majority consistently states that they have heard a lot (24%) or at least something (29%)

about the Commjssion.

Awareness of the Commission (%)

Daily: Dec 8 3-day: Dec. 6- 7-day: Dec. Cumulative
8 2-8

Y% % % %
A lot 24 24 23 23
Something 29 30 29 30
Not too much 22 20 21 22
Nothing at all 25 25 26 25
DK/NA * 1 * *

Q. 6. Have you seen, read or heard a lot, something, not too much, or nothing at all about
the Commission on the Future of Health Care, chaired by Roy Romanow?

Perceptions of the Recommendations

Although support in the previous three days has decreased by four points, support for
the recommendations from the Romanow Commission continues to receive support
from two-thirds of Canadians (68% overnight, 63% cumulative). In addition, the belief
that the health care system will be improved as a result of the recommendations
remains stable; nine-in-ten Canadians endorse this belief. There has been a nine point
overnight decrease (55%) in the proportion who feel that the Commission
recommendations focus on larger issues related to the system than addressing the

Environics Research Group

Page 4

[



Post-Romanow Commission Report Daily Tracking Report

issues of waiting times and the shortage of doctors and nurses; however, the three-and
seven-day trends appear relatively stable.

There is little change in Canadians’ views toward the extent to which specific reforms
will make a difference to improve health care. The relative positioning of each reform
remains the same or similar, with the most movement, as has been seen throughout

this polling period, in those items that are least endorsed.

Support of the Recommendations of the Romanow Commission
(%)
Daily: Dec 8 | 3-day: Dec. | 7-day: Dec. Cumulative
6-8 2-8
Yo Y% % %
Strongly support 26 24 23 23
Somewhat support 32 R 40 40
Somewhat oppose 10 1 11 11
Strongly oppose 7 7 6 6
DK/NA 24 19 19 19
Q. 7. From what you know, do you support or oppose the recommendations that Mr.
Romanow has made to reform the health care system? Would that be strongly or
somewhat? ' '
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Extent to Which Reforms will make a Difference to Improve Health Care
(% Significant Difference)

Daily: Dec 8

3-day: Dec.
6-8

7-day: Dec.
2-8

Cumulative

%

%o

%

%

Providing money to increase the
availability of diagnostic services and
reduce waiting times for tests such as
MRIs and CAT-scans.

89

90

90

89

Funding for home care services to
support terminally ill patients.

89

86

85

85

Ensuring money transferred to the
provinces from the federal government for
health care services is used ONLY for
that purpose.

87

87

87

.87

Setting aside money to improve access to
health care in rural and remote areas.

87

84

84

83

Increasing the focus on healthy living and
preventing illness.

86

84

83

84

Providing 24 hour-a-day, 7 day a week
access to a team of health care
professionals.

84

82

80

81

Committing to long term PREDICTABLE
federal funding to the provinces for health
care.

82

80"

82

82

Funding for home care services following
a hospital stay.

75

76

77

rirs

Introducing a publicly funded program to
cover drug expenses for those who
cannot afford to pay.

73

71

73

73

Establishing a Health Council where the
public, health care professionals and
government officials, can have a say on
the future of health care.

71

71

70

71

Developing a Health Covenant that would
declare what Canadians can expect from
their governments and the health care
system.

67

64

65

65

Developing electronic health records that
will allow Canadians individual access to
their own health information, while

protecting the privacy of that information.

56

60

63

63

Q.8 The Royal Commission on The Future of Health Care in Canada has come forward with a series of
recommendations to reform health care. I'd like you to tell me the extent to which you think each of these
proposed reforms, if implemented, would make a difference to improving health care. Please use a scale of
1 to 7, where 7 means it will make a significant difference, 1 means it will make no difference at all and the
mid-point 4 means it will make some difference. How about . .. ?

Note: The “significant difference” category was created by collapsing responses of 5,6,and 7.
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Improvement to the Heath Care System as a Result of Recommendations
(%)
Daily: Dec | 3-day: Dec. 7-day: Dec. Cumulative

8 6-8 2-8

% % % Y%
Significant improvement 45 41 40 41
Some improvement 48 50 49 49
Not much of an improvement 4 5 5 6
No improvement at all 2 2 2 2
DK/NA o 2 3 3
Q. 9. If most or all of the Royal Commission’s recommendations were implemented, how much of
an improvement do you think they would make to the health care system? Do you think they
would make a significant improvement, some, not much or no improvement at all?

What Will the Recommendations Achieve (%)

Daily: Dec | 3-day: Dec. | 7-day: Dec. | Cumulative
8 6-8 2-8
% % % %
The recommendations will not address 38 37 41 40
the real issues of doctor and nurse
shortages and waiting times. -
The recommendations will address the 55 56 , 52 53
larger problem
DK/NA 74 4 8 7

Q. 10. Some people say that these recommendations won’t address the real issues of doctor and nurse
shortages and waiting times. Others say that shortages of health professionals and the issue of waiting
times are only symptoms of a larger problem that these recommendations WILL address. Which view is
closer to your own? '

Federal-Provincial Cooperation

The desire for federal-provincial cooperation on this file continues to be seen on the
eighth day of polling, with some fluctuations in the extent to which Canadians prefer
cooperation on national standards for health care. There has been a nine-point
overnight increase in the proportions of those who prefer to see the provincial and
federal governments work together to implement changes (67%) and an 11 point
overnight decrease in those who want to see provinces negotiate with the federal
government and retain the right to opt out of any portion of an agreement (20%). The
proportion of those who want to see the provinces act independently of the federal
government in reforming the health care system remains stable (13%, down one point).

Canadians would still like to see additional money given to the provinces for health care,
but they may be warming up to the concept of attaching conditions to this money.

There is majority support (58%) for an increase in federal government funding to the
system, irrespective of whether or not they have the agreement of the provinces on how
the funds should be used. Simultaneously, however, there is increased support (53%
overight, 16 point increase) for the concept of withholding funds unless the provinces
agree to have their services meet minimal national standards. While eight in ten (79%
overnight, nine point increase) agree that any new money be spent on health care,
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there has been a nine point increase (34% overnight, 32% cumulative) in the proportion
who agree that the specific use of this money be part of any new funding arrangement.

Federal Government Must Increase Funding Regardless of Cooperation (%)

Daily: Dec 3-day: 7-day: Dec. | Cumulative

8 Dec. 6-8 2-8

% % % %
Federal government should not make 38 35 33 .33
additional investments without provincial ,
co-operation
Federal government must increase funding, 58 62 63 63
regardless of provincial agreement
DK/NA 3 4 4 '4

Q. 11. Some people say that if the federal government can’t get cooperation from the provinces tol
implement some of the recommendations, they should not make ANY additional investments in the

system. Other people say that the federal government MUST increase funding to the system, irrespective
of whether or not they have the agreement of the provinces on how the funds should be used. Which view

is closer to your own?

Federal Government Involvement in Provincial Transfer Payments
(% Strongly Support)

Daily: 3-day: Dec. 7-day: Cumulati
Dec 8 6-8 Dec.
2-8
% % % %

Insisting that funds transferred for the purposes of health 79 75 75 75
care be spent on health care services and nothing else
Requiring that the provinces issue an annual report on how 73 69 68 68
they are spending these funds
Withholding funds unless the province agrees to have their 53 43 42 42
services meet minimal national standards
Specifying very clearly that certain funds must be spent on 34 30 31 32
very specific types of health services — that is, only giving
funds if the province agrees to spend them in on certain kind
of health care services ‘

Q.15 As you may also know, right now the federal government transfers funds to the provinces, who have the
responsibility to deliver health care services. There has been some talk recently about whether or not the federa
government should have a say in how the money they transfer to the provinces is spent. As far as you are
concerned, would you support or oppose the federal government? Would that be strongly or somewhat? (REAL

AND ROTATE)
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Federal Input Into Additional Provincial Funding (%)

i

Daily: Dec 8 | 3-day: Dec. | 7-day: Dec. | Cumulative
6-8 2-8

o/o o/o o/o
Monitor but with no say in how money is 43 43 40 40
spent
Insist that new money be spent in 55 54 57 57
specific areas
DK/NA 2 3 4 3

Q. 16. Some people say that, because the delivery of health care is a provincial responsibility, the federal
government should be able to monitor and report on what the provinces are doing, but that they should not
tell the provinces how to spend the money. Other people say that since the federal government funds
health care with money from Canadian taxpayers, it should insist that any additional funding that goes to
the provinces be used to support specific agreed-upon changes to the health care system. Which view is

closer to your own?

Provincial-Federal Cooperation on Health Care Issues (%)

Daily: Dec | 3-day: Dec. | 7-day: Dec. | Cumulative

8 6-8 2-8

Yo % % %
Encourage your provincial government to WORK 67 58 55 56
WITH the federal government to implement changes
to the health care system;
Encourage your provincial government to 20 25 27 27
NEGOTIATE WITH the federal government but not to
implement any parts they might disagree with;
Encourage your provincial government to ACT 13 15 16 16
INDEPENDENTLY of the federal government in
reforming the health care system in your province or
territory.
DK/NA * 1 1 2

Q. 18. If you had your way, would you...

Federal Contribution to Health Care

Fifty-eight percent of Canadians (53% cumulative) say that, considering everything, the
proposed increase to federal health care contributions is reasonable. This view appears
to be gaining public support, just as perceptions that this proposed amount is insufficient

is on the wane.

Environics Research Group
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Federal Contribution to Health Care (%)

Daily: Dec | 3-day: Dec. 7-day: Dec. Cumulative

8 6-8 2-8

% Y% % %
A reasonable amount 58 57 54 58
Not enough to guarantee the health care 17 20 21
Canadians want
Too much given other spending priorities 22 17 16 16
DK/NA 11 10 10 11

Q. 12. The Romanow Commission has also recommended that the federal contribution to health care
should increase, over time, by almost $7 billion per year. Does that amount strike you as a REASONABLE
amount considering everything; NOT ENOUGH to guarantee the kind of health care Canadians want, or

TOO MUCH given other spending priorities?

Private Health Care Clinic Issues

The Romanow stand against more private-for-profit sector involvement in the health
care system continues to receive majority support (59% cumulative). Attitudes toward
increasing the number of health clinics offering diagnostic and surgical services through
the private sector remains consistent; Canadians would support increasing the number
of these clinics only if clients did not pay a direct fee for their use. However, attitudes
toward allowing clinics to charge a fee appear to be slightly increasing — an increase of
four points in the cumulative totals (27%).

Restricﬁng Private-for-Profit Involvement in the Health Care System (%)

Daily: Dec 8 3-day: 7-day: Dec. Cumulative
Dec. 6-8 2-8
% % Y% %
Strongly agree 30 29 30 30
Somewhat agree 31 29 29 29
Somewhat disagree 26 24 23 23
Strongly disagree 10 15 15 15
DK/NA 2 3 4 4

Q. 14. The Romanow Commission has taken a strong stand AGAINST more private-FOR-
PROFIT sector involvement in the health care system. Overall do you agree or disagree with

this position? Would that be strongly or somewhat?
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Page 10




Post-Romanow Commission Report Daily Tracking Report

Perceptions of Private Health Clinics Offering
Diagnostic and Surgical Services (%)

Daily: Dec 8 | 3-day: Dec. 6- | 7-day: Dec. | Cumulative
8 2-8

% % % %
More of these clinics but ONLY if they are 51 53 51 51
funded through the system so patients DO
NOT pay a fee.
More of these clinics and allowing them to 25 25 27 27
charge afee :
Limiting these clinics to the ones that exist 12 13 13 14
now and not allowing any more.
Shutting down all of these types of clinics. 7 8 7 6
DK/NA 4] 2 2 2

Q. 13. Right now, in some provinces, there are health clinics offering diagnostic and surgical services through
the private sector. If you had your way, would you like see . . .7

Time Frame to Implement Recommendations

As we see from the beginning of this survey, Canadians are fairly consistent in their
belief that an action plan on the report recommendations can be achieved within four to
12 months (60% cumulative, 68% overnight).

Reasonable Time Frame to Implement Recommendations (%)
Daily: Dec 8 3-day: Dec. 6- 7-day: Dec. Cumulative
8 2-8 '
% %o % %
A month 5 7 7 7
Two months 2 4 4 4
Three months 8 11 10 10
4-6 months 40 29 30 31
6-12 months 28 29 29 29
A year or more 14 7 18 17
DK/NA 3 3 2 2
Q. 17. If governments do agree to implement some or all of the recommendations from the
Romanow Report, what do YOU think is a REASONABLE timeframe for them to come up
with an action plan?
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Memorandum

CONFIDENTIAL

To: Renée Harden
Communications
Health Canada

From: Chris Baker
Environics Research Group

Date: December 10, 2002

Re: Post-Romanow Commission Report Daily Tracking Report — Cumulative Results
to December 9, 2002

Environics Research Group is pleased to present you with this public opinion research
tracking report on Canadian attitudes toward the Romanow Commission Report after its
release. The following results are based on three sets of research data:

 Daily results (based on 200 interviews) with adult Canadians conducted during
the day of December 9th; '

e Three-day results (based on 603 interviews) with adult Canadians conducted
during the days of December 7" to 9" |

e Cumulative results (based on 1,841 interviews) to December g™ 2002.

When speaking nationally, the daily results are accurate to within +/-7.0 percent, at a 95
percent level of confidence.! The three-day results are considered accurate to within +/-
4.0 percent and the cumulative results to +/-2.3 percent, at the same level of
confidence.

Overview

On this tenth day of polling, we see some fluctuations in previously stable trends.
Canadians remain convinced that our health care system is in fair shape and that it can
be improved with the right plan and enough resources. However, they are not as
focused on health care as they were previously, as seen in the overnight numbers.

They are still convinced that the recommendations from the Commission will make a
significant difference, but are less clear on whether these recommendations will address
the larger systemic issues or the specific issues such as doctor and nurse shortages.

' Due to daily weighting and re-weighting of data, those data for previous days may change by
approximately one percent. We will note these changes when they are significant.
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The commitment to federal-provincial cooperation is still evident in these results.
However, overnight numbers seem to suggest that Canadians are less clear on the
issues of insisting that federal funds be spent on health care in specific areas, or
assuming that the federal government should have no say in how this money is spent.

Further, although a majority of Canadians still feel that the proposed increases to health
care funding are reasonable, there has been an increase in those who say that this
amount is not enough to guarantee the health care system that Canadians want.

The Policy Environment

Although three- and seven-day totals indicate that Canadians are seeing health as the
most important issue, overnight numbers suggest that the gap may be closing between
this issue and others. While 47 percent (down four points) say that health is the most
important issue, another 46 percent (up four points) refer to other issues.

Perceptions of the health care system as fair remain stable in the three-day and seven-
day numbers; however, fluctuations in the overnight numbers are evident (54%, up nine
points). After a slight decrease yesterday, we see that more than nine in ten Canadians
who see the status of the health care system as poor or very poor (95%, up three
points), are still hopeful about the possibilities for improvement.

Most Important Issue (%
Daily: Dec 9 3-day: Dec. 7-day: Dec. Cumulative
7-9 3-9

% % % %
Health 47 51 51 53
Other 46 42 43 41
None 3 3 3 3
DK/NA 4 4 3 3
Q.1Thinking about the issues facing Canada today, which ONE would you say the
Government of Canada should focus on most?

Status of Health Care System in Canada (%)
Daily: Dec 9 | 3-day: Dec. | 7-day: Dec. Cumulative
7-9 3-9

% % % %
Excellent 2 4 3 3
Very good 17 24 23 23
Fair 54 49 51 51
Poor 19 16 16 15
Very poor 7 7 6 7
DK/NA 1 1 1 1
Q. 2. Overall, how would you rate the state of the health care system in Canada today? Is it
excellent, very good, fair, poor or very poor?

Environics Research Group
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Can the Quality of Health Care Improve (%)

Daily: Dec 9 3-day: Dec. 7-9 7-day: Dec. Cumulative
3-9
% % % %
Yes 95 91 92 92
No 5 8 6 T
DK/NA - 1 2 1

Q. 3. If “poor” or “very poor” in Q.2 Ask: Do you think that, with the right plan and enough

resources, it is possible to improve the quality of health care?

Canadian Attitudes Toward Efforts to Address Health Care Problems

The gap between perceptions of federal and provincial leadership on this file has

widened overnight; there is an eight point overnight difference between perceptions of
provincial (35%, up six points) and federal leadership (27%, down one point). Federal
government leadership is endorsed mast strongly in the Saskatchewan (34%), Atlantic

Canada (34%) and Toronto (37%) and least strongly in Quebec (22%). Provincial

government leadership is endorsed most strongly in Manitoba (41%) and least strongly
in British Columbia (29%) and Quebec (29%).

Attitudes Toward Efforts to Address Health Care Problems (% Agree)

Daily: Dec
9

3-day: Dec.
7-9

7-day: Dec.
3-9

Cumulative

%

%

%

%

If the problems with Canada’s health care
system are not addressed right now, the
system won’t be there for the next
generation of Canadians.

78

76

76

7

The problem with the health care system is
that there is too much waste and
mismanagement of the money that is
already there

70

69

68

67

The real problem with the healthcare
system is that the federal government is not
paying its fair share.

60

60

62

62

Simply putting more money into health care
WOULD go a long way to solving a lot of the
problems with the system.

53

53

54

54

Lately, my PROVINCIAL government HAS
BEEN showing some real leadership on
health care reform

35

32

32

33

Lately, the FEDERAL government HAS
BEEN showing some real leadership on

health care reform

27

28

26

28

Q.4 Using a scale of 1 to 7, where 7 means you strongly agree, 1 means you strongly disagree and the mid-
point 4 means you neither agree nor disagree, please tell me if you agree or disagree with the following

statements. How about...?

Note: The “agree” category was created by collapsing responses of 5,6,and 7.

Environics Research Group
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Universality

Although the principle of universality in our health care system is still of paramount
importance to two-thirds of Canadians (66%), this proportion has decreased 11 points
overnight. We see a comparable 11-point increase (31%) in those who say that
universal access is too costly and we can no longer afford to expect so much from the

health care system.

Universality of Health Care System as a Function of Cost (%)

Daily: Dec | 3-day: 7-day: Cumulative
9 Dec. 7-9 Dec.
3-9

% % % %,
Universality regardless of cost 66 74 73 73!
Universality too costly to expect from 31 24 24 24
system ;
DK/NA 2 2 3 3

Q. 5. Some people say that [ROTATE] ensuring that health care is universally available to everyone,
regardless of their ability to pay, is so important that we must do everything we can to protect these
principles. Other people say that [ROTATE] ensuring universal access, regardless of ability to pay, is
simply too costly and we can no longer afford to expect so much from the health care system. Which

point of view best reflects your own?

Awareness of the Romanow Commission

Despite some fluctuations in the overnight numbers (51% aware, down two points), a
majority consistently states that they have heard a lot (19%) or at least something (32%)

about the Commission.

Awareness of the Commission (%)
Daily: Dec 9 3-day: Dec. 7-day: Dec. Cumulative
7-9 3-9

: % % % Y%
A lot 19 22 22 22
Something 32 30 28 30
Not too much 23 22 22 22
Nothing at all 26 27 27 25
DK/NA i 1 * *
Q. 6. Have you seen, read or heard a lot, something, not too much, or nothing at all
about the Commission on the Future of Health Care, chaired by Roy Romanow?

Perceptions of the Recommendations

As seen consistently throughout this polling period, there is majority support (52%
overnight) for the recommendations from the Romanow Commission. In addition, the
belief that the health care system will be improved as a result of the recommendations
remains stable; nine-in-ten Canadians (92% overnight) endorse this belief. We continue

Environics Research Group Page 4
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to see fluctuations in the perceptions of those who say that the recommendations will

focus on larger issues related to the system (48%, down seven points) rather than

addressing the issues of waiting times and the shortage of doctors and nurses (40%, up

twp points); however, the three-and seven-day trends still appear relatively stable.

There is little change in Canadians’ views toward the extent to which specific reforms
will make a difference to improve health care. The relative positioning of each reform
remains the same or similar, with the most movement, as has been seen throughout
this polling period, in those items that are least endorsed. As an example, developing

electronic health records has increased five points overnight.

Support of the Recommendations of the Romanow Commission (%)
Daily: Dec | 3-day: Dec. 7-9 7-day: Dec. Cumulative
9 3-9
% % - % %
Strongly support 28 26 23 24
Somewhat support 34 37 40 39
Somewhat oppose 14 12 11 11
Strongly oppose 4 5 6 6
DK/NA 21 19 20 19
Q. 7. From what you know, do you support or oppose the recommendations that Mr.
Romanow has made to reform the health care system? Would that be strongly or
somewhat?

Environics Research Group
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Extent to Which Reforms will make a Difference to Improve Health Care’
(% Significant Difference)
Daily: Dec 9 | 3-day: Dec. 7- 7-day: Dec. Cumulative

9 3-9

%o Y% % %
Providing money to increase the 92 90 90 89
availability of diagnostic services and .
reduce waiting times for tests such as 5
MRIs and CAT-scans. ‘
Increasing the focus on healthy living and 88 86 84 84
preventing illness.
Funding for home care services to 87 87 86 85
support terminally ill patients. ‘
Ensuring money transferred to the 85 86 87 . 186

provinces from the federal government for
health care services is used ONLY for
that purpose. ]
Providing 24 hour-a-day, 7 day a week 82 83 80 81
access to a team of health care '

professionals.

Committing to long term PREDICTABLE 82 82 82 82
federal funding to the provinces for health

care. :
Funding for home care services following 82 78 77 78
a hospital stay. -
Setting aside money to improve access to 81 84 83 83
health care in rural and remote areas. g
Establishing a Health Council where the 74 73 70 71

public, health care professionals and
government officials, can have a say on
the future of health care.
Introducing a publicly funded program to 72 72 73 73 .
cover drug expenses for those who ~
cannot afford to pay.
Developing a Health Covenant that would 70 67 65 66
declare what Canadians can expect from
their governments and the health care
system.
Developing electronic health records that 61 60 61 63
will allow Canadians individual access to
their own health information, while
_protecting the privacy of that information.
Q.8 The Royal Commission on The Future of Health Care in Canada has come forward with a series of
recommendations to reform health care. 1'd like you to tell me the extent to which you think each of these
proposed reforms, if implemented, would make a difference to improving health care. Please use a scale of
1 to 7, where 7 means it will make a significant difference, 1 means it will make no difference at all and the
mid-point 4 means it will make some difference. How about ... ?
Note: The “significant difference” category was created by collapsing responses of 5,6,and 7.
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Improvement to the Heath Care System as a Result of Recommendations
(%)
Daily: Dec | 3-day: Dec. 7-day: Dec. Cumulative

9 7-9 3-9

% %o Y% Y%
Significant improvement 44 44 41 41
Some improvement 48 48 49 49
Not much of an improvement 3 4 L5 5
No improvement at all 2 1 2 2
DK/NA 4 2 1 3
Q. 9. If most or all of the Royal Commission’s recommendations were implemented, how much of
an improvement do you think they would make to the health care system? Do you think they
would make a significant improvement, some, not much or no improvement at all?

What Will the Recommendations Achieve (%)

Daily: Dec | 3-day: Dec. | 7-day: Dec. Cumulative
9 7-9 3-9
% % % %
The recommendations will not address 40 36 40 40
the real issues of doctor and nurse
shortages and waiting times.
The recommendations will address the 48 56 ~ 52 52
larger problem '
DK/NA 11 8 8 8

Q. 10. Some people say that these recommendations won'’t address the real issues of doctor and nurse
shortages and waiting times. Others say that shortages of health professionals and the issue of waiting
times are only symptoms of a larger problem that these recommendations WILL address. Which view is

closer to your own? :

Federal-Provincial Cooperation

The desire for federal-provincial cooperation on this file continues to be seen on the
tenth day of polling, with continuing fluctuations in the extent to which Canadians prefer
cooperation on national standards for health care. There has been a five-point
overnight decrease in the proportions of those who prefer to see the provincial and
federal governments work together to implement changes (62%) and a three-point
overnight increase in those who want to see provinces negotiate with the federal
government and retain the right to opt out of any portion of an agreement (23%).

Canadians would still like to see additional money given to the provinces for health care,
but they may be warming up to the concept of attaching conditions to this money.

Seven in ten (69%, up 11 points) prefer an increase in federal government funding to
the system, irrespective of whether or not they have the agreement of the provinces on
how the funds should be used. There is currently decreased support (41% overnight, 12
point decrease) for the concept of withholding funds unless the provinces agree to have
their services meet minimal national standards. However, the gap between those who
say that the federal government should insist that federal funds be spent on health care

Environics Research Group Page 7
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in specific areas (50%, down five points) and those who say that the federal government
should have no say in how the money is spent (45%, up two points) may be narrowing.

Federal Government Must Increase Funding Regardless of Cooperation (%)

Daily: Dec 3-day: 7-day: Dec. | Cumulative

9 Dec. 7-9 3-9

% Y% % %
Federal government should not make 26 34 33 32
additional investments without provincial
co-operation
Federal government must increase funding, 69 62 63 64
regardless of provincial agreement
DK/NA 5 4 4 ‘4

Q. 11. Some people say that if the federal government can’t get cooperation from the provinces tol
implement some of the recommendations, they should not make ANY additional investments in the
system. Other people say that the federal government MUST increase funding to the system, irrespective

of whether or not they have the agreement of the provinces on how the funds should be used. Which view =

is closer to your own?

Federal Government Involvement in Provincial Transfer Payments |
(% Strongly Support)

Daily: 3-day: Dec. 7-day: Cumulative %
Dec 9 7-9 Dec.
3-9
% % % %,

Insisting that funds transferred for the purposes of health 85 77 77 76
care be spent on health care services and nothing else
Requiring that the provinces issue an annual report on how 72 70 68 69
they are spending these funds
Withholding funds unless the province agrees to have their 41 44 43 42
services meet minimal national standards
Specifying very clearly that certain funds must be spent on 28 29 31 31
very specific types of health services — that is, only giving '
funds if the province agrees to spend them in on certain kind
of health care services

Q.15 As you may also know, right now the federal government transfers funds to the provinces, who have the [
responsibility to deliver health care services. There has been some talk recently about whether or not the federal l
government should have a say in how the money they transfer to the provinces is spent. As far as you are
concerned, would you support or oppose the federal government? Would that be strongly or somewhat? (READ

AND ROTATE)

Environics Research Group
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Federal Input Into Additional Provincial Funding (%)

Daily: Dec 9 | 3-day: Dec. | 7-day: Dec. Cumulative
7-9 3-9

% % %
Monitor but with no say in how money is 45 43 40 40
spent
Insist that new money be spent in 50 54 56 - 66
specific areas
DK/NA 5 3 4 4

Q. 16. Some people say that, because the delivery of health care is a provincial responsibility, the federal
government should be able to monitor and report on what the provinces are doing, but that they should not
tell the provinces how to spend the money. Other people say that since the federal government funds
health care with money from Canadian taxpayers, it should insist that any additional funding that goes to
the provinces be used to support specific agreed-upon changes to the health care system. Which view is

closer to your own?

Provincial-Federal Cooperation on Health Care Issues (%)

Daily: Dec | 3-day: Dec. | 7-day: Dec. | Cumulative

9 7-9 3-9

% Yo Yo %
Encourage your provincial government to WORK 62 62 57 56
WITH the federal government to implement changes
to the health care system;
Encourage your provincial government to 23 25 o7 26
NEGOTIATE WITH the federal government but not to
implement any parts they might disagree with;
Encourage your provincial government to ACT 13 13 15 16
INDEPENDENTLY of the federal government in
reforming the health care system in your province or
territory.
DK/NA 2 1 1 2

Q. 18. If you had your way, would you...

Federal Contribution to Health Care

A majority of Canadians (55% daily, 53% cumulative) continue to say that, considering
everything, the proposed increase to federal health care contributions is reasonable.
Although these numbers appear relatively stable, there has been a six-point overnight
increase in the proportion who say that this contribution is not enough to guarantee the
health care that Canadians want (15%), and a six-point decrease in those who say that
this amount is too much given other spending priorities (16%).

Environics Research Group
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Federal Contribution to Health Care (%)

Daily: Dec | 3-day: Dec. 7-day: Dec. Cumulative

9 7-9 3-9

% %o % %
A reasonable amount 55 57 54 53
Not enough to guarantee the health care 15 15 19 20
Canadians want
Too much given other spending priorities 16 16 16 16
DK/NA 14 12 11 11

Q. 12. The Romanow Commission has also recommended that the federal contribution to health care

should increase, over time, by almost $7 billion per year. Does that amount strike you as a REASONABLE
amount considering everything; NOT ENOUGH to guarantee the kind of health care Canadians want, or

TOO MUCH given other spending priorities?

Private Health Care Clinic Issues

The Romanow stand against more private-for-profit sector involvement in the health

care system continues to receive majority support (59% cumulative). Attitudes toward
increasing the number of health clinics offering diagnostic and surgical services through
the private sector remains consistent; Canadians would support increasing the number
of these clinics only if clients did not pay a direct fee for their use (53% overnight, 51%
cumulative). Attitudes toward allowing clinics to charge a fee may have stabilized.

Restricting Private-for-Profit Involvement in the Health Care System (%)
' Daily: Dec 9 3-day: 7-day: Dec. Cumulative
Dec. 7-9 3-9
%o % %o %
Strongly agree 33 31 31 30
Somewhat agree 35 32 29 29
Somewhat disagree 13 20 22 22
Strongly disagree 14 13 15 15
DK/NA 4 3 3 4
Q. 14. The Romanow Commission has taken a strong stand AGAINST more private-FOR-
PROFIT sector involvement in the health care system. Overall do you agree or disagree with
this position? Would that be strongly or somewhat?

Environics Research Group
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Perceptions of Private Health Clinics Offering
Diagnostic and Surgical Services (%)

Daily: Dec 9 3-day: Dec. 7-day: Dec. | Cumulative
7-9 3-9

Y% % Y% %
More of these clinics but ONLY if they are 53 52 52 51
funded through the system so patients DO
NOT pay a fee.
More of these clinics and allowing them to 27 25 - 27 o7
charge a fee ‘
Limiting these clinics to the ones that exist 13 14 13 14
now and not allowing any more.
Shutting down all of these types of clinics. 4 i 6 6
DK/NA 3 3 2 2

Q. 13. Right now, in some provinces, there are health clinics offering diagnostic and surgical services through
the private sector. If you had your way, would you like see . . .7

Time Frame to Implement Recommendations

Canadians remain consistent in their belief that an action plan on the report
recommendations can be achieved within four to 12 months (60% cumulative, 63%

overnight).
Reasonable Time Frame to Implement Recommendations (%)
Daily: Dec 9 3-day: Dec. 7-day: Dec. Cumulative
7-9 3-9
_ % Yo % %
A month 6 7 6 7
Two months 4 3 4 4
Three months 9 9 10 10
4-6 months 35 33 30 31
6-12 months 28 29 30 29
A year or more 15 16 17 17
DK/NA 3 3 2 2
Q. 17. If governments do agree to implement some or all of the recommendations from the
Romanow Report, what do YOU think is a REASONABLE timeframe for them to come up
with an action plan?
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Memorandum |

CONFIDENTIAL

To: Renée Harden
Communications
Health Canada

From: Chris Baker .
Environics Research Group

Date: December 11, 2002

Re: Post-Romanow Commission Report Daily Tracking Report — Cumulative Results
to December 10, 2002 '

Environics Research Group is pleased to present you with this public opinion research
tracking report on Canadian attitudes toward the Romanow Commission Report after its
release. The following results are based on four sets of research data:

 Daily results (based on 201 interviews) with adult Canadians conducted during.
the day of December 10th;

e Three-day results (based on 603 interviews) with adult Canadians conducted
during the days of December 8" to 10" '

o Seven-day results (based on 1,408 interviews) with adult Canadians conducted
during the days of December 4™ to 10"

e Cumulative results (based on 2,042 interviews) to December 10", 2002.

When speaking nationally, the daily results are accurate to within +/-7.0 percent, at a 95
percent level of confidence.! The three-day results are considered accurate to within +/-
4.0 percent, the seven-day results to +/- 2.7 and the cumulative results to +/-2.2
percent, at the same level of confidence.

Overview

Canadians remain convinced that our health care system is in fair shape and that it can
be improved with the right plan and enough resources. However, they are not as
focused on health care as they were previously. As seen in the ovemight numbers;
other issues are slightly more important at this time. They are still convinced that the
recommendations from the Commission will make a significant difference, but we see

! Due to daily weighting and re-weighting of data, those data for previous days may change by
approximately one percent. We will note these changes when they are significant.
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fluctuations in perceptions whether the recommendations will address the larger
systemic issues or the specific issues such as doctor and nurse shortages.

The commitment to federal-provincial cooperation is still evident in these results.
However, overnight numbers seem to suggest that Canadians are somewhat more
focused on accountability and conditional funding than found previously.

Further, although a majority of Canadians still feel that the proposed increases to health
care funding are reasonable, there has been a further increase in those who say that
this amount is not enough to guarantee the health care system that Canadians want.

The Policy Environment i

Although three- and seven-day totals still indicate that Canadians see health as the

most important issue, overnight numbers suggest that the focus may have shifted from

health (42%, down five points) to other issues (47%, up one point). The gap may be ’
closing between this issue and others.

Perceptions of the health care system as fair remain stable overall. We see that,
although still majority, there has been a seven-point decrease i in the overnight support
of Canadians who see the status of the health care system as poor or very poor, and
are still hopeful about the possibilities for improvement (88%).

Most Important Issue (%
Daily: Dec 10 | 3-day: Dec. 7-day: Dec. Cumulative
8-10 4-10

% % % %
Health 42 47 49 52
Other 47 45 44 41
None 5 3 3 3
DK/NA 6 5 3 4
Q.1Thinking about the issues facing Canada today, which ONE would you say the
Government of Canada should focus on most?

Environics Research Group
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Status of Health Care System in Canada (%)
Daily: Dec 3-day: Dec. | 7-day: Dec. Cumulative

10 8-10 4-10

% % % %
Excellent 2 3 3 3
Very good 22 22 23 23
Fair 52 50 50 51
Poor 15 17 16 15
Very poor 8 7 7 7 £
DK/NA 1 1 1 1
Q. 2. Overall, how would you rate the state of the health care system in Canada today? Is it
excellent, very good, fair, poor or very poor?
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Can the Quality of Health Care Improve (%)
Daily: Dec 10 3-day: Dec. 8-10 7-day: Dec. Cumulative
4-10

%o Y% % Y%
Yes 88 92 91 92
No 12 8 7 7
DK/NA - & 1 1
Q. 3. If “poor” or “very poor” in Q.2 Ask: Do you think that, with the right plan and enough
resources, it is possible to improve the quality of health care?

Canadian Attitudes Toward Efforts to Address Health Care Problems

The gap between perceptions of federal and provincial leadership on this file has closed
overnight; indeed, for the first time in this survey, perceptions of federal leadership
(32%, up five points) has surpassed provincial leadership (31%, down four points).
While seven in ten Canadians (71%) still agree that problems with the health care
system must be addressed right now, this proportion has decreased seven points

overnight.

Attitudes Toward Efforts to Address Health Care Problems (% Agree)

Daily: Dec | 3-day: Dec. 7-day: Dec. Cumulative
- 10 8-10 4-10 '
‘ 0/0 (yo O/O cyo
If the problems with Canada’s health care 71 76 76 76

system are not addressed right now, the
system won’t be there for the next
generation of Canadians.

The problem with the health care system is 69 70 69 68
that there is too much waste and
mismanagement of the money that is
already there

The real problem with the healthcare 55 59 61 61
system is that the federal government is not
paying its fair share.

Simply putting more money into health care 51 54 53 54
WOULD go a long way to solving a lot of the
problems with the system.

Lately, the FEDERAL government HAS 32 . 28 27 28
BEEN showing some real leadership on
health care reform

Lately, my PROVINCIAL government HAS 31 32 32 33
BEEN showing some real leadership on
health care reform

Q.4 Using a scale of 1 to 7, where 7 means you strongly agree, 1 means you strongly disagree and the mid-
point 4 means you neither agree nor disagree, please tell me if you agree or disagree with the following
statements. How about...?

Note: The “agree” category was created by collapsing responses of 5,6,and 7.
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Universality

We continue to see overnight fluctuations in Canadians’ desire to protect the universality
in our health care system. While three-quarters (73%, up seven points) say that this is

important, another one-quarter (23%, down eight points) say that we can no longer
expect so much from the health care system.

Universality of Health Care System as a Function of Cost (%)

Daily: Dec | 3-day: 7-day: Cumulative
10 Dec. Dec.
8-10 4-10

% % % %
Universality regardless of cost 73 72 73 73.
Universality too costly to expect from 23 25 24 24!
system
DK/NA 4 3 3 3

Q. 5. Some people say that [ROTATE] ensuring that health care is universally available to everyone, -
regardless of their ability to pay, is so important that we must do everything we can to protect these

principles. Other people say that [ROTATE] ensuring universal access, regardless of ability to pay, is
simply too costly and we can no longer afford to expect so much from the health care system. Which

point of view best reflects your own?

Awareness of the Romanow Commission

Awareness of the Romanow Commission continues to be strong; fully 49 percent have
heard something (25%) or a lot (24%) about the Commission.

Awareness of the Commission (%)
Daily: Dec 10 3-day: Dec. 7-day: Dec. Cumulative
8-10 4-10
% % %o %
A lot 24 23 23 22
Something 25 29 28 30
Not too much 23 22 22 22
Nothing at all 26 26 26 26
DK/NA 1 * * *
Q. 6. Have you seen, read or heard a lot, something, not too much, or nothing at all
about the Commission on the Future of Health Care, chaired by Roy Romanow?

Perceptions of the Recommendations

Majority support for the recommendations from the Romanow Commission continues to
be seen (61% overnight). In addition, the belief that the health care system will be
improved as a result of the recommendations remains stable; nine-in-ten Canadians
(92% overnight) endorse this belief. Canadians are slightly more convinced that the
recommendations will focus on larger issues related to the system (50%, up two points)

Environics Research Group Page 4

ESx}

SN



Mt

Post-Romanow Commission Report Daily Tracking Report

rather than addressing the issues of waiting times and the shortage of doctors and
nurses (41%, up one point).

There is little change in Canadians’ views toward the extent to which specific reforms
will make a difference to improve health care. The relative positioning of each reform
remains the same or similar, with the most movement, as has been seen throughout
this polling period, in those items that are least endorsed. Although majorities see these
initiatives making a significant contribution, the Health Covenant, Health Council and
electronic health records are still least endorsed by Canadians.

Support of the Recommendations of the Romanow Commission (%)
Daily: Dec 3-day: Dec. 7-day: Dec. Cumulative
10 8-10 4-10
% % % Y%
Strongly support 28 27 24 24
Somewhat support 33 33 38 39
Somewhat oppose 13 12 12 11
Strongly oppose 4 5 b 6
DK/NA 22 22 20 20
Q. 7. From what you know, do you support or oppose the recommendations that Mr.
Romanow has made to reform the health care system? Would that be strongly or
somewhat? '
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Federal Government Must Increase Funding Regardless of Cooperation (%)

Daily: Dec 3-day: 7-day: Dec. | Cumulative

10 Dec. 8-10 4-10

% % % %
Federal government should not make 35 33 33 33
additional investments without provincial
co-operation
Federal government must increase funding, 61 63 64 64
regardless of provincial agreement
DK/NA 4 4 3 4

Q. 11. Some people say that if the federal government can’t get cooperation from the provinces to
implement some of the recommendations, they should not make ANY additional investments in the
system. Other people say that the federal government MUST increase funding to the system, irrespective
of whether or not they have the agreement of the provinces on how the funds should be used. Which view

is closer to your own?

&

.} [ T ]

[

poee |

Federal Government Involvement in Provincial Transfer Payments
(% Strongly Support)
Daily: 3-day: Dec. 7-day: Cumulative
Dec 10 8-10 Dec.
4-10
% %o % %
Insisting that funds transferred for the purposes of health 83 82 78 77
care be spent on health care services and nothing else
Requiring that the provinces issue an annual report on how 7.2 72 69 69
they are spending these funds ;
Withholding funds unless the province agrees to have their 42 45 42 42 |
services meet minimal national standards
Specifying very clearly that certain funds must be spent on 30 30 30 31 :
very specific types of health services — that is, only giving ,
funds if the province agrees to spend them in on certain kind i
of health care services

Q.15 As you may also know, right now the federal government transfers funds to the provinces, who have the
responsibility to deliver health care services. There has been some talk recently about whether or not the federal
government should have a say in how the money they transfer to the provinces is spent. As far as you are
concerned, would you support or oppose the federal government? Would that be strongly or somewhat? (READ

AND ROTATE)

e

|
:

|
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Post-Romanow Commission Report Daily Tracking Report

Federal Input Into Additional Provincial Funding (%)

Daily: Dec 10 | 3-day: Dec. 7-day: Dec. Cumulative
8-10 4-10

% % %
Monitor but with no say in how money is 43 43 41 41
spent
Insist that new money be spent in 54 53 55 56
specific areas
DK/NA ‘ 3 3 4 4

Q. 16. Some people say that, because the delivery of health care is a provincial responsibility, the federal
government should be able to monitor and report on what the provinces are doing, but that they should not
tell the provinces how to spend the money. Other people say that since the federal government funds
health care with money from Canadian taxpayers, it should insist that any additional funding that goes to
the provinces be used to support specific agreed-upon changes to the health care system. Which view is

closer to your own? ;

Provincial-Federal Cooperation on Health Care Issues (%)

Daily: Dec | 3-day: Dec. | 7-day: Dec. Cumulative

10 8-10 4-10

o/O O/O O/O 0/0
Encourage your provincial government to WORK 65 65 57 57
WITH the federal government to implement changes ‘
to the health care system;
Encourage your provincial government to 20 21 26 26
NEGOTIATE WITH the federal government but not to
implement any parts they might disagree with;
Encourage your provincial government to ACT 14 13 16 16
INDEPENDENTLY of the federal government in
reforming the health care system in your province or
territory.
DK/NA 1 1 1 2

Q. 18. If you had your way, would you...

Proposed Federal Contribution to Health Care

A majérity of Canadians (56% daily, 53% cumulative) continue to say that, considering
everything, the proposed increase to federal health care contributions is reasonable.
Although these numbers appear relatively stable, there has been a six-point overnight
increase in the proportion who say that this contribution is not enough to guarantee the
health care that Canadians want (21%) and a six-point decrease in the proportion who
say that this amount is too much given other spending priorities (10%).

Environics Research Group
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Federal Contribution to Health Care (%)

Daily: Dec | 3-day: Dec. 7-day: Dec. Cumulative

10 8-10 4-10

% % % %
A reasonable amount 56 56 54 53
Not enough to guarantee the health care 21 15 20 20
Canadians want :
Too much given other spending priorities 10 16 15 15
DK/NA 13 13 11 11

Q. 12. The Romanow Commission has also recommended that the federal contribution to health care

should increase, over time, by almost $7 billion per year. Does that amount strike you as a REASONABLE
amount considering everything; NOT ENOUGH to guarantee the kind of health care Canadians want or

TOO MUCH given other spend/ng priorities?

Private Health Care Clinic Issues

The Romanow stand against more private-for-profit sector involvement in the health
care system continues to receive majority support (59% cumulative). Although a

plurality of Canadians would support increasing the number of these clinics only if
clients did not pay a direct fee for their use (44% overnight), these proportions have

decreased nine points overnight.

Restricting Private-for-Profit Involvement in the Health Care System (%)
Daily: Dec 10 3-day: 7-day: Dec. Cumulative
Dec. 8-10 4-10
%o % % %
Strongly agree 34 32 31 30
Somewhat agree 24 30 28 29
Somewhat disagree 23 21 22 22
Strongly disagree 14 13 15 15
DK/NA 5 4 4 4
Q. 14. The Romanow Commission has taken a strong stand AGAINST more private-FOR-
PROFIT sector involvement in the health care system. Overall do you agree or disagree with
this position? Would that be strongly or somewhat?

Environics Research Group
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Perceptions of Private Health Clinics Offering
Diagnostic and Surgical Services (%)

Daily: Dec 10 | 3-day: Dec. 8- | 7-day: Dec. | Cumulative
10 4-10

% % % %
More of these clinics but ONLY if they are 44 49 51 50
funded through the system so patients DO
NOT pay a fee.
More of these clinics and allowing them to 28 26 26 27
charge a fee _
Limiting these clinics to the ones that exist 18 15 14 14
now and not allowing any more.
Shutting down all of these types of clinics. 8 6 6 6
DK/NA 3 4 2 3

Q. 13. Right now, in some provinces, there are health clinics offering diagnostic and surgical services through
the private sector. If you had your way, would you like see . . .7

Time Frame to Implement Recommendations

Canadians remain consistent in their belief that an action plan on the report
recommendations can be achieved within four to 12 months (60% cumulative, 67%

overnight).
Reasonable Time Frame to Implement Recommendations (%)
Daily: Dec 10 3-day: Dec. 7-day: Dec. Cumulative
8-10 4-10 '
% % % %
A month 8 6 7 7
Two months 5 3 5 4
Three months 13 10 11 10
4-6 months 27 34 29 31
6-12 months 27 28 28 29
A year or more 17 15 17 17
DK/NA 3 3 3 2
Q. 17. If governments do agree to implement some or all of the recommendations from the
Romanow Report, what do YOU think is a REASONABLE timeframe for them to come up
| with an-action plan?

Environics Research Group
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Memorandum

CONFIDENTIAL

To: Renée Harden
Communications
Health Canada

From: Chris Baker
Environics Research Group

Date: December.12, 2002

Re: Post-Romanow Commission Report Daily Tracking Report — Cumulative Results
to December 11, 2002 ‘

Environics Research Group is pleased to present you with this public opinion research
tracking report on Canadian attitudes toward the Romanow Commission Report after its
release. The following results are based on four sets of research data:

o Daily results (based on 201 interviews) with adult Canadians conducted during
the evening of December 11th; . ‘

e Three-day results (based on 602 interviews) with adult Canadians conducted
during the evenings of December 9" to 11"

e Seven-day results (based on 1,407 interviews) with adult Canadians conducted
during the days of December 5" to 11"

e Cumulative results (based on 2,243 interviews) to December 11", 2002.

When speaking nationally, the daily results are accurate to within +/-7.0 percent, at a 95
percent level of confidence.' The three-day results are considered accurate to within +/-
4.0 percent, the seven-day results to +/- 2.7 and the cumulative results to +/-2.1
percent, at the same level of confidence.

0verv_iew

Health care is taking an increasing back seat to other issues as we poll closer to
Christmas. Canadians remain convinced that our health care system is in fair shape
and that it can be improved with the right plan and enough resources. They are still
convinced that the recommendations from the Commission will make a significant

difference.

' Dueto daily weighting and re-weighting of data, those data for previous days may change by
approximately one percent. We will note these changes when they are significant.

Environics Research Group Page 1
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We are starting to see an increased desire for urgency in repairing the health care
system, and increased focus on the waste and mismanagement that is perceived within

the system.

The commitment to federal-provincial cooperation is still evident in these results.
However, overnight numbers suggest that Canadians are becoming more realistic in
their expectations for this kind of cooperation and accountability on the health file.

Further, although a majority of Canadians still feel that the proposed increases to health
care funding are reasonable, there are shifts in perceptions of this amount as too little or

too much.

The Policy Environment

Overnight totals indicate that the predominance of health issues continues to wane;
Canadians are now divided as to whether health (49%) or other (48%) issues should

receive government focus.

We see that Canadians increasingly see the heath care system as being in fair shape
(59%, up seven points), with slightly more strong positive than strong negative
perceptions in the cumulative results.

Most Important Issue (%
Daily: Dec 11 | 3-day: Dec. 7-day: Dec. Cumulative
9-11 5-11

O/O o/0 o/0 0/0
Health 49 46 49 52
Other 48 47 45 42
None 1 3 3 3
DK/NA 2 4 3 3
Q.1. Thinking about the issues facing Canada today, which ONE would you say the
Government of Canada should focus on most?

Status of Health Care System in Canada (%)
Daily: Dec | 3-day: Dec. 7-day: Dec. Cumulative

11 9-11 5-11

% % % %
Excellent 2 2 3 3
Very good 19 19 23 23
Fair 59 55 50 52
Poor 12 15 16 15
Very poor 8 8 7 7
DK/NA * 1 1 1
Q. 2. Overall, how would you rate the state of the health care system in Canada today? Is it
excellent, very good, fair, poor or very poor?

Environics Research Group

Page 2



i
it

i st

Post-Romanow Commission Report Daily Tracking Report

There is little change in Canadians’ views toward the extent to which specific reforms
will make a difference to improve health care. The relative positioning of each reform
remains the same or similar, with the most movement, as has been seen throughout

this polling period, in those items that receive relatively lower levels of support. Topping
the list are concrete and tangible recommendations that will not clutter the system and

will further the principle of accountability. For example, the recommendation that

federal money transferred to the provinces be used only for health care (92% overnight)

is the top of the list. At the bottom of the list are recommendations that are seen as
more bureaucratic and less tangible, such as the electronic health records (66%

overnight).
Support of the Recommendations of the Romanow Commission (%)
Daily: Dec | 3-day: Dec. 9- 7-day: Dec. Cumulative 1|
11 11 5-11
0/0 0/0 0/0 i O/O
Strongly support 21 26 24 24
Somewhat support 47 38 39 40
Somewhat oppose 8 12 11 11
Strongly oppose 4 4 6 6
DK/NA 20 21 20 20
Q. 7. From what you know, do you support or oppose the recommendations that Mr.
Romanow has made to reform the health care system? Would that be strongly or
somewhat?

Environics Research Group
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Federal Contribution to Health Care (%)

Daily: Dec | 3-day: Dec. 7-day: Dec. Cumulative

11 9-11 5-11

% % % %
A reasonable amount 50 54 55 53
Not enough to guarantee the health care 20 19 19 20
Canadians want : '
Too much given other spending priorities 1h 13 15 ' 15
DK/NA 15 14 12 11

Q. 12. The Romanow Commission has also recommended that the federal contribution to health care
should increase, over time, by almost $7 billion per year. Does that amount strike you as a REASONABLE
amount considering everything; NOT ENOUGH to guarantee the kind of health care Canadians want, or

TOO MUCH given other spending priorities? [

Private Health Care Clinic Issues

The Romanow stand against more private-for-profit sector involvement in the health
care system continues to receive majority support (59% cumulative). Although there is a
substantial number of Canadians who would support increasing the number of these
clinics if clients did not have to pay a direct fee for their use, these number remain
volatile. For example, the proportion of Canadians who hold this view decreased nine
points in Tuesday night’s survey to 44 percent. Last night, they increased six points to
stand at 50 percent. Although a certain amount of volatility can be expected with the
relatively small sample size for the overnight survey, these swings are still considered
significant. Interestingly, those who would prefer that the number of these clinics be
limited to those that currently exist (12%) have decreased six points overnight.

Restricting Private-for-Profit Involvement in the Health Care System (%)

Daily: Dec 11 3-day: 7-day: Dec. Cumulative
Dec. 9-11 5-11
% % % Y%
Strongly agree 29 32 31 30
Somewhat agree 31 30 29 29
Somewhat disagree 21 19 22 22
Strongly disagree 17 15 15 15
DK/NA 2 4 3 4

Q. 14. The Romanow Commission has taken a strong stand AGAINST more private-FOR-
PROFIT sector involvement in the health care system. Overall do you agree or disagree with
this position? Would that be strongly or somewhat?

Environics Research Group Page 10
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Post-Romanow Commission Report Daily Tracking Report

Perceptions of Private Health Clinics Offering
Diagnostic and Surgical Services (%)

Daily: Dec 11 | 3-day: Dec. 9- | 7-day: Dec. | Cumulative
11 5-11

% % % %
More of these clinics but ONLY if they are 50 49 51 50
funded through the system so patients DO
NOT pay a fee.
More of these clinics and allowing them to 31 29 26 27
charge a fee
Limiting these clinics to the ones that exust 12 14 14 14
now and not allowing any more.
Shutting down all of these types of clinics. 5 5 6 6
DK/NA 2 3 2 3

Q. 13. Right now, in some provinces, there are health clinics offering diagnostic and surgical services through

the private sector. If you had your way, would you like see . . .-

?

Time Frame to Implement Recommendations

Throughout the polling period, Canadians have been convinced that an action plan on
the recommendations from the Romanow report should be delivered within four to six
months (30%, three point increase), six to twelve months (28%, up one point) or a year
or more (20%, up three points). :

Reasonable Time Frame to Implement Recommendations (%)
Daily: Dec 11 3-day: Dec. 7-day: Dec. Cumulative
9-11 5-11
% % % Yo
A month 7 7 i 7
Two months 2 4 4 4
Three months 13 11 11 10
4-6 months 30 31 29 31
6-12 months 28 28 28 29
A year or more 20 18 18 18
DK/NA 1 2 2 2
Q. 17. If governments do agree to implement some or all of the recommendations from the
Romanow Report, what do YOU think is a REASONABLE timeframe for them to come up
with an action plan?

Environics Research Group
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Memorandum

CONFIDENTIAL

To: Renée Harden
Communications
Health Canada

From: Chris Baker _
Environics Research Group

Date: December 13, 2002

Re: Post-Romanow Commission Report Daily Tracking Report — Cumulative Results
to December 12, 2002 ' .

Environics Research Group is pleased to present you with this final public opinion
research tracking report on Canadian attitudes toward the Romanow Commission
Report after its release. The following results are based on four sets of research data:

o Daily results (based on 203 interviews) with adult Canadians conducted during
the evening of December 12th; , '

e Three-day results (based on 605 interviews) with adult Canadians conducted
during the evenings of December 10" to 12" :

e Seven-day results (based on 1,409 interviews) with adult Canadians conducted
during the days of December 6" to 12"

e Cumulative results (based on 2,446 interviews) to December 12%, 2008,

When speaking nationally, the daily results are accurate to within +/-7.0 percent, at a 95
percent level of confidence.! The three-day results are considered accurate to within +/-
4.1 percent, the seven-day results to +/- 2.7 and the cumulative results to +/-2.0
percent, at the same level of confidence.

Overview

The 12 day tracking survey conducted after the release of the Romanow report reveals
some important findings on how Canadians view the health care system, the report
recommendations and the principles that Canadians want taken into account as
decisions are made on this important file. Canadians are absolutely firm on some
issues; they want universality in our health care system, they feel that urgent, but not
hasty, action needs to be taken and they see a system in need of improvement but are

! Due to daily weighting and re-weighting of data, those data for previous days may change by
approximately one percent. We will note these changes when they are significant.
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confident that improvements are possible. The report recommendations are endorsed
by a strong majority of Canadians and there is the view that the proposed increases to
federal funding for health care is reasonable. In addition, Canadians say that neither
the federal nor the provincial governments are taking leadership on this file.

Some perceptions have fluctuated throughout this survey. Oddly, awareness of the
Romanow Commission has fluctuated, although at least a plurality have always been
aware of this work. As well, while there has always been a majority desire for urgency -
in repairing the health care system and a focus on the waste and mismanagement, the
level of agreement on these issues has fluctuated throughout this survey.

There has always been confidence, throughout this survey, that the recommendations
from the Commission will make a significant difference to the health care system.
However, there is less faith in specific recommendations that promote bureaucracy and
less tangible or immediate benefits. As well, Canadians have moved from a majority
who say that the recommendations will address the larger issue and not specific issues
such as doctor and nurse shortages, to a more divided stand on the issue. We leave
the survey period unclear as to whether Canadians see the recommendations as
overarching or focused, when examined in this context.

Canadians have always supported the Romanow stand against private-for-profit clinics
in principle. However, when specific issues, such as private sector service clinics, have
been raised, opinions tend to vary, but the consist expressed preference is for a system
that does not charge patients directly for services. This may relate back to the emphasis
on universality that has been evident throughout the survey and is clearly a well-

entrenched Canadian value.

Further, although Canadian express a firm desire for federal-provincial cooperation,
Canadians appear to have become more realistic in their expectations for this kind of
cooperation and accountability on the health file as the tracking continued. It is also
clear that, regardless of provincial agreement on the accountability procedures for
health care transfers, there is an expectation that funding for health care is not to be
compromised or used as a bargaining tool by the federal government.

" The Policy Environment

The predominance of health issues that was seen at the start of this survey has
decreased substantially. By the end of this survey, we find that Canadians are divided
as to whether health (48%, down one point) or other (46%, down two points) issues
should receive the most government focus.

The final day of surveying finds Canadians with a perception of the health care system
in fair shape (52%, down seven points), and an overriding faith that the system can be
improved with the right plan and enough resources (97%, up four points).

Environics Research Group Page 2
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Most Important Issue (%)
Daily: Dec 12 | 3-day: Dec. | 7-day: Dec. Cumulative
10-12 6-12

%o % Y% Yo
Health 48 47 48 52
Other 46 47 45 42
None 2 3 3 3
DK/NA 4 4 4 3
Q.1. Thinking about the issues facing Canada today, which ONE would you say the
Government of Canada should focus on most?

Status of Health Care System in Canada (%)
Daily: Dec 3-day: Dec. 7-day: Dec. Cumulative

12 10-12 6-12

% %o % %
Excellent . 4 4 3
Very good 18 19 22 22
Fair 52 55 51 52
Poor 18 15 15 15
Very poor 4 7 7 7
DK/NA 1 1 1 1
Q. 2. Overall, how would you rate the state of the health care system in Canada today? Is it
excellent, very good, fair, poor or very poor?

Can the Quality of Health Care Improve (%)
Daily: Dec 12 3-day: Dec. 7-day: Dec. Cumulative
10-12 6-12.
% % % Y%

Yes 97 92 92 92
No 3 8 8 7
DK/NA - = 1 1
Q. 3. If “poor” or “very poor” in Q.2 Ask: Do you think that, with the right plan and enough
resources, it is possible to improve the quality of health care?

Canadian Attitudes Toward Efforts to Address Health Care Problems

We continue to see fluctuations in federal versus provincial leadership on this file.
Perceptions of both have increased overnight; federal leadership is up to 25% (up one
point) and provincial leadership is at 33% (up four points). It is worth nothing, however,
the Canadian’s faith in the leadership of both governments has been minimal at best.
Overall (and overnight) results indicate that the urgency in addressing the health care
system (72%, down 11 points) and concern regarding waste and mismanagement in the

healthcare system (75%, up nine points) are still predominant.
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Attitudes Toward Efforts to Address Health Care Problems (% Agree)

Daily: Dec | 3-day: Dec. | 7-day: Dec. Cumulative

12 10-12 6-12

% O/O O/O o/o
If the problems with Canada’s health care 72 75 76 76
system are not addressed right now, the
system won't be there for the next
generation of Canadians.
The problem with the health care system is 66 70 70 68
that there is too much waste and ‘
mismanagement of the money that is
already there
The real problem with the healthcare 60 60 60 61
system is that the federal government is not
paying its fair share.
Simply putting more money into health care 60 54 54 54
WOULD go a long way to solving a lot of the
problems with the system. '
Lately, my PROVINCIAL government HAS 33 31 31 33
BEEN showing some real leadership on
health care reform
Lately, the FEDERAL government HAS 25 a7 A 27 28
BEEN showing some real leadership on ;
health care reform

statements. How about...?

Q.4 Using a scale of 1 to 7, where 7 means you stro
point 4 means you neither agree nor disagree, please tell me if you agree or disagree with the following

Note: The “agree” category was created by collapsing responses of 5,6,and 7.

ngly agree, 1 means you strongly disagree and the mid-

Universality

Seven in ten Canadians (69%, down two points) support universal access to the health
care system, regardless of the cost, representing a slight decline from the start of the

survey period.

Universality of Health Care System as a Function of Cost (%)

Daily: Dec | 3-day: 7-day: Cumulative
12 Dec. Dec.
10-12 6-12
% % % %
Universality regardless of cost 69 71 72 73
Universality too costly to expect from 26 25 25 24
system .
DK/NA 4 4 3 3

Q. 5. Some people say that [ROTATE] ensuring that health care is universally available to everyone,
regardless of their ability to pay, is so important that we must do everything we can to protect these

principles. Other people say that [ROTATE] ensuring universal access, regardless of ability to pay, is

simply too costly and we can no longer afford to expect so much from the health care system. Which

point of view best reflects your own?

Environics Research Group
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Awareness of the Romanow Commission

At the end of this daily tracking project, we see that, although a majority overall (51%)
have heard at least something about the Romanow Commission, this awareness may
be on the wane. Ovemight, only a plurality (45%) reports that they have heard either
something (26%) or a lot (19%) about the Romanow Commission.

Awareness of the Commission (%)
Daily: Dec 12 3-day: Dec. 7-day: Dec. Cumulative
10-12 6-12
% % %o Yo
A lot ‘ 19 23 23 22
Something 26 26 28 29
Not too much 29 25 23 23
Nothing at all 25 26 26 26
DK/NA 1 1 1 *
Q. 6. Have you seen, read or heard a lot, something, not too much, or nothing at all
about the Commission on the Future of Health Care, chaired by Roy Romanow?

Perceptibns of the Recommendations

Majority support for the recommendations from the Romanow Commission continues to
be seen (62% overnight, six -point decrease). . In addition, the belief that the health care
system will be improved as a result of the recommendations remains stable; nine-in-ten
Canadians (89%, down three points) endorse this belief. Canadians are becoming
more entrenched in their views that the recommendations will focus on larger issues
related to the system (50%, down three points) rather than addressing the issues of
waiting times and the shortage of doctors and nurses (46%, up three points).

Although there is no recommendation that does not receive majority endorsement,
Canadians are clearly able to prioritize. They appear to have focused on tangible efforts
for which the government can be clearly accountable as the most favored
recommendations and express less interest in those recommendations that might result
in new burdens on the system. On this final day of polling, we see that providing money
to increase the availability of diagnostic services and reduce waiting times for tests such
as MRIs and CAT-scans (94%, up five points) and ensuring that money transferred to
the provinces form the federal government for health care services is used only for that
purpose (90%, up one point) are still the recommendations that Canadians say will
make the largest difference to improving health care. Establishing a Health Council
where the public, health care professionals and government officials can have a say on
the future of health care (68%, down seven points) and developing electronic health
records that would allow Canadians individual access to their own health information
while protecting the privacy of that information (68%, up two points) are seen as least
likely to produce a significant difference to the health care system.
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Support of the Recommendations of the Romanow Commission (%)

Daily: Dec | 3-day: Dec. 10-12 7-day: Dec. Cumulative

12 6-12

% % % %
Strongly support 22 24 24 24
Somewhat support 40 40 39 40
Somewhat oppose 5 9 10 11
Strongly oppose 3 4 5 5
DK/NA 29 24 21 _ 21

Q. 7. From what you know, do you support or oppose the recommendations that Mr. Romanow has made
to reform the health care system? Would that be strongly or somewhat?

Extent to Which Reforms will make a Difference to Improve Health Care
(% Significant Difference)

|

Daily: 3-day: 7-day: Total
Dec 12 Dec.10- Dec.
' 12 6-12 ,

0/0 0/0 0/0 0/0
Providing money to increase the availability of diagnostic 94 90 90 90
services and reduce waiting times for tests such as MRls
and CAT-scans.
Ensuring money transferred to the provinces from the 90 91 88 87
federal government for health care services is used ONLY
for that purpose. -
Setting aside money to improve access to health care in 88 84 83 83
rural and remote areas.
Funding for home care services to support terminally ill 87 87 86 85
patients. '
Increasing the focus on healthy living and preventing 82 83 84 84
illness.
Providing 24 hour-a-day, 7 day a week access to a team of 81 82 82 81
health care professionals.
Committing to long term PREDICTABLE federal funding to 80 85 82 83
the provinces for health care.
Funding for home care services following a hospital stay. 77 79 78 78
Introducing a publicly funded program to cover drug 76 73 72 73
expenses for those who cannot afford to pay.
Developing a Health Covenant that would declare what 70 69 67 66
Canadians can expect from their governments and the
health care system.
Establishing a Health Council where the public, health care 68 71 71 71
professionals and government officials, can have a say on
the future of health care. ,
Developing electronic health records that will allow 68 67 63 64
Canadians individual access to their own health
information, while protecting the privacy of that information.

Q.8 The Royal Commission on The Future of Health Care in Canada has come forward with a series of
recommendations to reform health care. I'd like you to tell me the extent to which you think each of these
proposed reforms, if implemented, would make a difference to improving health care. Please use a scale of
1 to 7, where 7 means it will make a significant difference, 1 means it will make no difference at all and the
mid-point 4 means it will make some difference. How about . .. ?

Note: The “significant difference” category was created by collapsing responses of 5,6,and 7.
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Improvement to the Heath Care System as a Result of Recommendations
| (%)
Daily: Dec | 3-day: Dec. | 7-day: Dec. Cumulative

12 10-12 6-12

Y% % % Y%
Significant improvement 42 43 42 41
Some improvement 47 48 49 49
Not much of an improvement <] 5 5 5
No improvement at all 4 3 e 2
DK/NA 2 2 2 3
Q. 9. If most or all of the Royal Commission’s recommendations were implemented, how much of
an improvement do you think they would make to the health care system? Do you think they
would make a significant improvement, some, not much or no improvement at all?

What Will the Recommendations Achieve (%)

Daily: Dec | 3-day: Dec. 7-day: Dec. Cumulative
12 10-12 6-12
% % % %
The recommendations will not address 46 43 40 41
the real issues of doctor and nurse
shortages and waiting times.
The recommendations will address the 50 51 , 53 52
larger problem
DK/NA ' 4 6 7 " 4

Q. 10. Some people say that these recommendations won't address the real issues of doctor and nurse
shortages and waiting times. Others say that shortages of health professionals and the issue of waiting
times are only symptoms of a larger problem that these recommendations WILL address. Which view is

closer to your own?

Federal-Provincial Cooperation

Although there have been fluctuations in the extent to which Canadians expect the
federal and provincial governments to cooperate, a clear majority (59%, up one point)
express a desire for cooperation. The conjoint desire for accountability evidenced from
the first day of polling continues to be seen. Eight in ten (77%, down three points) insist
that health care funds be spent only on health care and seven in ten (70%, up four
points) would like the provincial governments to issue an annual report these
expenditures. Further, a majority of Canadians say that the federal government should
insist that any additional funding going to the provinces be used to support specific
agreed-upon changes to the health care system (58%, up five points). However,
Canadians also insist that the federal government increase funding to the provinces
even if that cooperation cannot be reached (64%, down four points).
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Federal Government Must Increase Funding Regardless of Cooperation (%)
Daily: Dec 3-day: 7-day: Cumulative
12 Dec. Dec.
10-12 6-12

% % Y% %
Federal government should not make 35 33 33 33
additional investments without provincial
co-operation
Federal government must increase funding, 64 64 64 64
regardless of provincial agreement '
DK/NA 1 3 3 3
Q. 11. Some people say that if the federal government can’t get cooperation from the provinces to
implement some of the recommendations, they should not make ANY additional investments in the
system. Other people say that the federal government MUST increase funding to the system, irrespective
of whether or not they have the agreement of the provinces on how the funds should be used. Which view
is closer to your own?

Federal Government Involvement in Provincial Transfer Payments

(% Strongly Support)

Daily: 3-day: 7-day: Cumulative
Dec 12 | Dec. 10-12 | Dec.6-12
% % % %

Insisting that funds transferred for the purposes of health 71 80 78 77
care be spent on health care services and nothing else
Requiring that the provinces issue an annual report on how 70 70 70 69
they are spending these funds '
Withholding funds unless the province agrees to have their 45 44 43 43
services meet minimal national standards ‘
Specifying very clearly that certain funds must be spent on 30 30 30 31
very specific types of health services — that is, only giving
funds if the province agrees to spend them in on certain kind
of health care services

Q.15 As you may also know, right now the federal government transfers funds to the provinces, who have the
responsibility to deliver health care services. There has been some talk recently about whether or not the federal
government should have a say in how the money they transfer to the provinces is spent. As far as you are
concerned, would you support or oppose the federal government? Would that be strongly or somewhat? (READ

AND ROTATE)

Environics Research Group
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Post-Romanow Commission Report Daily Tracking Report

Federal Input Into Additional Provincial Funding (%)

Daily: Dec 12 | 3-day: Dec. | 7-day: Dec. Cumulative
10-12 6-12

Y% % %
Monitor but with no say in how money is 40 42 43 41
spent
Insist that new money be spent in 58 55 54 56
specific areas
DK/NA 2 3 3

Q. 16. Some people say that, because the delivery of health care is a provincial responsibility, the federal
government should be able to monitor and report on what the provinces are doing, but that they should not
tell the provinces how to spend the money. Other people say that since the federal government funds
health care with money from Canadian taxpayers, it should insist that any additional funding that goes to
the provinces be used to support specific agreed-upon changes to the health care system. Which view is

closer to your own?

Provincial-Federal Cooperation on Health Care Issues (%)

Daily: Dec | 3-day: Dec. | 7-day: Dec. Cumulative
12 10-12 6-12

" % % % %
Encourage your provincial government to WORK 59 60 60 57
WITH the federal government to implement changes
to the health care system;
Encourage your provincial government to 30 26 26 26
NEGOTIATE WITH the federal government but not to
implement any parts they might disagree with; '
Encourage your provincial government to ACT 11 12 14 15
INDEPENDENTLY of the federal government in
reforming the health care system in your province or
territory.
DK/NA * 1 1 1

Q. 18. If you had your way, would you...

Proposed Federal Contribution to Health Care

Although there have been fluctuations in Canadians’ perceptions of the adequacy of the
proposed increase in the federal contribution to health care, we end the survey with a

plurality opinion that the amount is reasonable (45%, down five points) and one-quarter
(27%, up seven points) who say that this amount is not enough to guarantee the health

care that Canadians want.

Environics Research Group
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Post-Romanow Commission Report Daily Tracking Report

i

Federal Contribution to Health Care (%)

Daily: Dec | 3-day: Dec. 7-day: Dec. Cumulative

12 10-12 6-12

% Y% % %
A reasonable amount 45 50 54 52
Not enough to guarantee the health care 27 23 19 21
Canadians want '
Too much given other spending priorities 21 15 16 ' 16
DK/NA ’ 7 12 11 11

Q. 12. The Romanow Commission has also recommended that the federal contribution to health care
should increase, over time, by almost $7 billion per year. Does that amount strike you as a REASONABLE
amount considering everything; NOT ENOUGH to guarantee the kind of health care Canadians wént, or

TOO MUCH given other spending priorities? l

Private Health Care Clinics

The Romanow stand against more private-for-profit sector involvement in the health
care system receives majority support (64% overnight, 60% cumulative) on the last day
of this tracking survey. Interestingly, those who strongly agree with this position have
increased eight points overnight. Although there is a substantial number of Canadians
who would support increasing the number of these clinics only if clients did not have to
pay a direct fee for their use, these numbers remain volatile. We see a nine-point
overnight decrease (22%) in the proportion that would allow more private-for-profit
clinics with a fee and five-point increase (55%) in those who prefer these clinics operate
at no cost to the consumer.

Restricting Private-for-Profit Involvement in the Health Care System (%)
' Daily: Dec 12 3-day: 7-day: Cumulative
Dec. Dec.
10-12 6-12
% % % %
Strongly agree 38 34 31 31
Somewhat agree 26 27 29 29
Somewhat disagree 19 21 21 22
Strongly disagree 14 15 15 15
DK/NA 2 3 3 4
Q. 14. The Romanow Commission has taken a strong stand AGAINST more private-FOR-
PROFIT sector involvement in the health care system. Overall do you agree or disagree with
this position? Would that be strongly or somewhat?

Environics Research Group Page 10




Post-Romanow Commission Report Daily Tracking Report

Perceptions of Private Health Clinics Offering
Diagnostic and Surgical Services (%)

Daily: Dec 12| 3-day: Dec. 7-day: Dec. | Cumulative
10-12 6-12

% % % %
More of these clinics but ONLY if they are 55 50 51 51
funded through the system so patients DO
NOT pay a fee.
More of these clinics and allowing them to 22 27 26 27
charge a fee
Limiting these clinics to the ones that exist 13 14 13 14
now and not allowing any more.
Shutting down all of these types of clinics. 10 7 T 6
DK/NA " 2 2 2

Q. 13. Right now, in some provinces, there are health clinics offering diagnostic and surgical services through
the private sector. If you had your way, would you like see . . .7

Time Frame to Implement Recommendations

The final day of polling confirms what has been evident since day one; although
Canadians see some urgency to improving our health care system, they are realistic in
their timelines for this action. A majority of eight in ten (81%) say that, if some or all of
the recommendations from the Romanow report are implemented, four to six months -
(31%), six to 12 months (31%) or a year or more (19%) would be a reasonable time

frame within whiqh to develop the implementation plan. :

Reasonable Time Frame to Implement Recommendations (%)
Daily: Dec 12 3-day: Dec. 7-day: Dec. Cumulative
10-12 6-12
Y% %o % Y%
A month 8 8 7 7
Two months 3 3 4 4
Three months 5 10 10 10
4-6 months 31 29 30 31
6-12 months 31 29 29 29
A year'or more 19 19 18 18
DK/NA 1 2 3 2
Q. 17. If governments do agree to implement some or all of the recommendations from the
Romanow Report, what do YOU think is a REASONABLE timeframe for them to come up
with an action plan?
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Page 11




Q|

Dec 12 2002

POST-RELEASE COF ROMANOW RERCRTS STUDY
5268

1. Thinking about the issues facing Careda today, which \E would you say the Govermment of Canada should

focus an most?

WEIGHTED SAMPLE

Health

WEIGHTED SAMPLE

Health

TNWETGHTED SAMPLE
WEIGHTED SAMPLE

Health

GENCER E EDUCATION INOME INT.IANG. Q6 LEVEL CF RWRARENESS
18 30 45 60 Less Com Uni- Less $20K $40K $60K $80K Not Not
Fe- to to to ar Then ll ver- Tem to to to o A Too at
TOMAL Male male 29 44 59 More H.S. H.S. Voca sity $20K $40K $60K $8(K More Eng. Fre. Iot Same Mxh All
2446 1171 1275 432 739 689 538 421 534 628 822 409 624 474 281 370 1919 527 591 719 550 576
2446 1174 1272 528 791 552 S28 399 506 654 845 409 627 470 287 3651856 590 545 708 557 626
52 45 S7 42 S0 S3 63 54 S0 54 S0 S3 54 S0 48 46 45 72 59 57 46 44 '
4 49 36 46 45 43 33 37 43 40 47 37 39 45 47 51 48 25 38 38 49 46
3 2 3 5 2 2 1 3 3 2 2 4 3 2 3. 2.3 1 2 2 2 5
3 3 4 6 2 3 3 6 4 4 1 6 4 2 2 1 4 2 L, 3 3 6
PROVINCE/REGIAN QOMNITY SIZE CITY KITS < 13 (6 EIIER Q27 USE
1 10K X Less
Prai Mill to to Then
TOTAL Atl. C N MB X BAB ries BC +# Mill 100K SK Tor. Mcl. Van. Yes' No Yes No Yes No
2446 181 S47 607 218 210 371 799 312 642 768 487 549 251 234 157 639 1779 322 2094 1787 631
2446 199 616 915 93 81 222 395 320 898 643 455 449 391 342 164 667 1751 322 2093 1798 621
52 56 71 43 S0 46 38 42 46 5S4 46 S3 53 43 T2 46 48 53 56 S1 53 47
42 38 25 SO 42 44 55 SO 48 41 47 41 39 52 25 S0 45 41 40 43 41 45
3 4 2 3 3 2 4 3 2 2 3 2 4 3 i1 2 3 3 1 3 2 3
3 3 2 4 5 8 4 5 4 2 4 4 5 2 3 2 4 3 2 3 3 4
0l FOOUS (2 STATE CF H.C. SYSTEM INT. DATE DECEMBER 7 days
Very Very 1st- 2nd- 3rd- 4th- Sth- 6th- 7th- 8th- 9th- 10~ 1st- 2nd- 3rd- 4th- Sth- 6th-
TOTAL Heal Othr Bxc. Good Fair Foor Boor 3rd 4th Sth 6th 7th 8th 9th 10th lith 12th 7th 8th 9th 10th 1lith 12th
2446 1258 1038 73 526 1275 388 167 634 609 607 604 603 604 603 603 602 605 1439 1414 1411 1408 1407 1409
2446 1262 1035 78 547 1268 373 162 634 614 609 606 603 606 €02 600 598 604 1442 1420 1413 1408 1404 1407
52 100 - 21 42 57 S6 53 59 S5 S3 50 S2 S50 50 47 46 47 54 53 St 49 49 48
42 - 100 67 51 38 38 41 35 38 42 45 4 4 43 45 47 47 40 41 43 4 45 45
3 = = .3 3 2 3 3 2 4 3 3 2 3 3 3:.-3 3 3 3 3 3 3 3
3 = -9 4 3 4 3 4 4 3 2 2 4 4 5 4 4 3 3 3 3 3 4
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POST-RELFASE OF ROMANOW REECRTS STUDY

' Dec 12 2002 BE2e8
C\Z’ 2. Overall, how would you rate the state of the health care system in Canada today? Is it excellent, very
S goad, fair, poor or very poor?
GENCER GE EDUCATION INOME INT.IANG. Q6 LEVEL OF AAARENESS
18 30 45 60 Less Gom Uni- Less $20K $40K $60K $8K Not Not
Fe- to to to ar Then @ll ver- Tten to to to or A Too at

TOTAL Male male 29 44 59 More H.S. H.S. Voca sity $20K $40K $60K $8K More Bng. Fre. Lot Sare Mxh All

UNAEIGHTED SAMPLE 2446 1171 1275 432 739 689 538 421 534 628 822 409 624 474 281 370 1919 527 591 719 550 576
WEIGHTED SAMFLE 2446 1174 1272 528 791 S52 S28 399 S06 654 845 409 627 470 287 3651856 590 545 708 557 626

BExcellent 3 4 2 3 3 2 4 3 4 3 4 4 2 4 4 3 3 3 3 3 4 4
Very good 2 25 20 28 19 19 2B 2 8B B B 21 23 2 30 2 25 14 23 21 26 20
Fair . 52 49 54 S50 54 54 S0 47 49 49 58 S0 S2 53 S0 S5 S0 S8 52 55 49 S0
Foor 15 14,16 13 17 16 14 19 16 18 11 18 16 16 14 14 15 15 15 15 15 17
Very pooar 7 7 7 5 6 8 6 10 8 7 3 7 5 3 6 5 11 7 6 5 8
TK/NA 1 i * 1 * * 1 1 * * 1 * 1 1 = = 1 1 1 1 L 1
I
PROVINCE/REGION CMNITY SIZE Ty KIDS < 13 (26 EIL[ER (27 USE

Prai Mill to to Then
TOTAL Atl. @C N ™MB <X 2B ries BC + Mill 10K X Tor. Ml. Van. Yes No Yes No Yes No

i UNAETGHTED SAMPLE 2446 181 547 607 218 210 371 799 312 642 768 487 549 251 234 157 639 1779 322 2094 1787 631
WEIGHTED SAMPLE 2446 199 616 915 93 81 222 395 320 898 643 455 449 391 342 164 667 1751 322 2093 1798 621

Bxellent 3 2 2 4 2 3 2 3 4 3 4 3.3 3 3 & 3 3 2 3 3 4
Very goad 2 20 13 30 17 22 28 24 18 22 25 2 19 31 12 21 ‘20 23 19 23 22 24
Fair 52 53 S8 49 S8 S2 47 S50 5L S2 Sl Sl S3 48 56 52 S5 51 48 52 S3 48
! Poar 15 19 15 13 15 18 16 16 19 16 12 19 16 13 18 16 16 15 20 15 15 15
T Very poor 7 6 1 4 7 S 6 6 7 7 71 5 8 4 10 7 6 7 10 6 6 8
X/ 1 t "1 1 1 * 1 1 1 *. 1 1. % 1 ~ & T ¥ 2 ¥ 1
|
Ql KOS Q2 STATE OF H.C. SYSTEM INT. [ATE DECEMEER 7 days
| Very Very 1st- 2nd- 3rd- 4th- Sth- 6th- 7th- 8th- 9th- 10- 1lst- 2nd- 3rd- dth- Sth- 6th-

| ‘ TOIAL Heal Othr Bxc. Good Fair Poar Foor 3rd 4th Sth 6th 7th 8th Sth 10th 11th 12th 7th 8th 9th 10th 1ith 12th

UNEIGHTED SAMPLE 2446 1258 1038 73 526 1275 388 167 634 609 607 604 603 604 603 603 602 605 1439 1414 1411 1408 1407 1409
WEIGHTED SAMPLE 2446 1262 1035 78 547 1268 373 162 634 614 609 606 603 606 602 600 598 604 1442 1420 1413 1408 1404 1407

Bxcellent 3 1 5 100 = - - = 2 2 3 4 4 4 4 3 2 4 3 3 3 3 8 4
Very good 2 18 27 - 100 = - - 24 23 21 2 25 27 24 2 19 19 23 24 23 23 23. 22
Fair 52 57 47 = - 100 = - 53 54 53 S0 48 47 49 S0 55 55 SI S0 S1 S0 S0 St
5 Poor 15 17 14 E = - 100 - 1B 14 17 17 16 14 16 17 15 15 15 15 16 16 16 15
Very poar 7 7 6 = = = - 10 7 6 6 7 7 6 7 1 8 77 6 6 7 7} 7
IK/NA 1 * 1 = = = = = 1 1 1 1 1 1 I by 1 1 1 1 1 b 1 1
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FOST-RELEASE OF ROMANOW RERCRTS STUDY
Dec 12 2002 G268 ,

3. Do you thirk that, with the right plan and enough resources, it is possible to inprove the quality of
health care?

Subsanple: Respandents who say the health care system in Canada is poor or very pooar

GENCER MGE FDUCATION INOME INT.LANG. Q6 LEVEL CF AWARENESS
18 30 45 60 Less Qo Uni- Less $20K $40K $60K $8K Not Not
Fe- to to to ar Ten (oll ver- Ten to to to or A Too at

TOTAL Malemale 29 44 59 More H.S. H.S. Voca sity $20K $40K $60K $80K More Eng. Fre. Lot Save Much All

UNRETGHTED SAMPLE 555 252 303 75 175 172 116 125 135 155 125 109 144 97 S1 77 425 130 136 153 118 146

WEIGHIED SAMPLE 536 242 294 97 183 135 105 115 123 163 122 106 141 97 48 75 386 149 116 147 114 156
Yes 92 88 9 94 91 92 94 94 9% 992 9B 91 94 95 8 93 93 91 91 92 94 R
No 7 11 3 6 8 6 6 6 9 7 4 8 5 4 14 7 6 9 9 7 4 7
IK/MNA 1 1 1 - 2 2 = = 1 1 2 1 15 2 2 = i i 2 3§ 2 1
PROVINCE/REGICN CMMINITY SIZE CITY KIDS < 13 (26 EIIER (27 (EE

Prai Mill to to Then
TORAL Atl. C N MB X AB ries BC + Mill 10K 5K Tor. Mcl. Van. Yes No Yes No Yes MNo

NWETIGHTED SAMPLE 555 43 138 103 S0 S1 84 185 86 148 157 122 128 44 67 37 141 402 97 447 398 147

ALY

WEIGHTED SAMFLE 536 49 160 155 20 18 49 87 85 203 121 106 105 &8 98 37 145 380 95 430 385 142
Yes 92 100 91 8 93 93 97 9 91 91 94 92 93 93 90 90 94 92 92 92 93 990
No T = 8 9 7 5 3 4 8 8 6 6 6 S 10 8 5 7 7 7 6 9
X/MNa 1 = 1 2 = 3 = 1 1 1 = 2 1 2 & 2 1 ¥- 1 1 1 1
Ql Foas QQSMETH.C.MM.MEM._ 7 days
Very Very 1st- 2nd- 3rd- 4th- Sth- 6th- 7th- 8th- 9th- 10- 1st- 2nd- 3rd- 4th- Sth- 6th-
TOTAL Heal Othr BExc. Good Fair Poar Foor 3rd 4th 5th 6th 7th 8th 9th 10th 11th 12th 7th 8th 9th 10th 11th 12th
) :
UNWEIGHTED SAMPLE 555 306 213 = = - 383 167 125 126 141 147 142 130 138 148 150 145 313 312 324 336 336 328
WEIGHTED SAMFLE 536 295 206 = = - 373 162 127 124 137 141 139 127 136 142 137 132 308 308 316 323 320 310
Yes 92 96 86 & = =~ 93 90 92 93 93 .92 9 90 -91 92 92 R 92 92 92 91 9
No 7 4 12 = = = 6 9 7 4 5 S 8 9 8 8 8 8 7 7 6 7 8
IK/NA . 1 ® 2 - - = 1 1 1 2 2 2 2 2 1 = = = 2 2 2 & 1
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POST-RELEASE (F ROMANOW RERCRTS STUDY
Dec 12 2002 G268

(QL\ - 4. Using a scale of 1 to 7, where 7 means you stragly agree, 1 means you strangly disagree and the mid-point
X - 4 means you reither agree nor disagree, please tell me if you agree ar disagree with the following statements.
How about...?

a. If the problams with Canada’s health care system are not addressed right now, the system
wmn't be there for the next generation of Canadians.

-
1 18 30 45 60 Iess Qom Uni- Less $20K $40K $60K $80K Not Not
Fe- to to to ‘o Ten ll ver- Ten to to  to ar A Too at

TOIAL Male male 29 44 59 More H.S. H.S. Voca sity $20K $40K $60K $80K More Eng. Fre. Lot Same Much All

UNWEIGHTED SAMPLE 2446 1171 1275 432 739 689 538 421 534 628 822 409 624 474 281 370 1919 527 591 719 S50 576
WETIGHTED SAMPLE 2446 1174 1272 528 791 552 528 399 S06 654 845 409 627 470 287 365185 590 545 708 557 626

Strongly disagree 4 5 3 3 4 S5 4 7 4 3 3 6 3 4 3 S 4 5 4 3 5 5
Disagree 4 6 3 3 5 4 5 5 5 4 4 5 S 4 4 S 4 7 4 6 4 4
: Somewiat disagree 6 6 5 6 5 4 7 5 4 6 7 5 4 7 4 5 S 6 6 6 5 5
§ Neither agree nor 9 11 7 10 8 7 10 12 7 8 9 7 9 8 9 10 9 9 9 9 7 10
disagree
Samesdat agree 14 14 14 18 15 11 1 12 15 13 15 15 14 12 20 12 14 13 11 13 16 15
Agree 20 20 20 2 2 17 18 14 17 20 23 21 18 21 21 19 20 20 19 21 19 19
Strangly agree 43 37 48 37 41 S1 43 42- 47 44 38 41 46 43 38 43 43 40 45 41 44 42
K/ i 1 ¥ * 4 4 w3y o 3 B I W a1 1 1e* & 01 i 4
DISACREE 14 18 11 13 14 14 16 18 13 13 14 16 12 15 11 15 13 18 15 15 13 13
NEUTRAL 9 11 7 10 8 7 10 12 7 8 9 7 9 8 9 10 9 9 9 9 7 10
AFREE 76 71 & 77 78 719 72 69 8 78 76 77 8 T1 19 74 T1 T3 75 75 8 77
PROVINCE/REGICN OMNITY SIZE CITY KIDS < 13 (26 ELDER 7 USE

1 100K =K less
Prai Mill to to Then
TOIRAL Atl. C N MB S 2B ries BC + Mill 100K SK Tor. Ml. Van. Yes No Yes No Yes No

UNWEIGHTED SAMPLE 2446 181 547 607 218 216 371 799 312 642 768 487 549 251 234 157 639 1779 322 2094 1787 631
WEIGHTED SAMPLE 2446 199 616 915 93 81 222 395 320 898 643 455 449 391 342 164 667 1751 322 2093 1798 621

: Stragly disagree 4 4 5 4 2 3 4 3 5 4 4 S 4 3 5 4 3 S 5 4 3 6
i Disagree 4 2 7 5 3 2 4 4 2 5 5 4 4 5 6 3 4 5 3 5 5 4
E Sanewhat disagree 6 5 6 5 5 4 6 S 6 6 6 3 5 6 7 8 5 6 4 6 6 4
| Neither agree nor 9 9 8 g8 11 15 1 12 8 7 11 8 10 8 6 8 9 9 6. 9 8 11
i disagree
{ Sarewhat agree 14 12 12 14 14 14 16 15 1 15 15 14 11 15 13 18 15 13 11 14 14 15
i Agree 20 17 20 19 24 20 17 19 21 21 20 19 18 20 19 23 20 20 20 20 20 19
; Stragly agree 43 49 41 4 40 41 41 41 40 42 39 47 45 44 43 35 44 42 S0 42 4 40
3 i TK/NA 1 s 1 1 s 2 e 1 . 1 2 2 = 1 1 2 1 * h | 1 -
i DISAGREE 14 11 18 14 9 14 12 13 15 15 12 13 13 18 15 12 15 13 14 14 15
NEUTRAL 9 9 8 8 11 15 11 12 8 =1 8 10 8 6 8 9 9 6 9 8 11
3 78 74 75 75 78 77 74 8 75 19 76 76 79 75 8 76 T M4
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Dec 12 2002

POST-RELEASE OF }'ONCW REFCRTS STUDY
MG268

4. Usixgasmleoflt:o7,vd*ere7namsymstmglyagree, 1 means you strongly disagree and the mid-point
4 means you neither agree nor disagree, ple&tellneifyma;reeordiagmehdththefoumi:gstatmms.

How about...?

a. If tkepxd)larsvdthamada'srealthmrewstanaremtactkmseddgmmn, the system
won'’t be there for the next generation of Canadians.

UNEIGHTED SAMPLE
WEIGHTED SAMPLE

St;ztn;ly disagree

Sanesdat disagree
Neither agree ror

Sarewiat agree

Stragly agree

Ql FOOS (2 SIATE OF H.C. SYSTEM INT. [RTE [ECEMBER

7 days

Very

Very lst- 2nd- 3rd- dth- Sth- 6th- 7th- 8th- 9th- 10- 1st- 2nd- 3rd- 4th- Sth- 6th-
TOTAL Heal Othr Exc. Good Fair Poor Poor 3rd 4th Sth 6th 7th 8th 9th 10th 1ith 12th 7th 8th Sth 10th 1ith 12th

73 526 1275 388 167 634 609 607 604 603 604 603 603 602 605 1439 1414
78 547 1268 373 162 634 614 609 606 603

2446 1258 1038
2446 1262 1035
4 3.5
4 4 6
6 5 6
9 7 10
4 13 U
20 21 18
48 4 ©
;I e
u 2 W
9 7 10
76 8L T2

17
11
n

@ o NN

16
21
41
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78
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s o

P RBw
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PFOST-RELEASE OF ROMANOW RERCRTS STUDY
Dec 12 2002 Bb6268

i 4. Using a scale of 1 to 7, vhere 7 means you strangly agree, 1 mesns you stragly disagree ad the mid-point
| 4 means you neither agree nor disagree, please tell me if you agree ar disagree with the following statements.

i How about?
L\D b. Simply putting more mmey into health care WOULD go a lang way to solving a lot of the
Q :
i \ problemts with the system.
|
18 30 45 60 Less Qo Uni- Less $20K $40K $60K $80K Not Not
‘ Fe- to to to or Temn @ll ver- hen to to to or A Too at

TOIAL Male male 29 44 S9 More H.S. H.S. Voca sity $20K $40K $60K $80K More Bng. Fre. Iot Sare Mxch All

UNAEIGHTED SAMPLE 2446 1171 1275 432 739 689 538 421 534 628 822 409 624 474 281 370 1919 527 591 719 S50 S76
WEIGHTED SAMPLE 2446 1174 1272 528 791 552 528 399 S06 654 845 409 627 470 287 365 1856 590 545 708 S57 626

Stragly disagree 10 12 7 9 1 1 g 8 9 9 1 7 10 10 8 14 10 9 12 10 9 7
i Disagree g8 10 7 10 8 10 6 5 6 9 12 7 7 10 9 12 9 7 8 9 7T 9
k! Sarevhat disagree 1 12 10 12 1 1 10 5 10 8 17 8 9 10 16 15 11 9 1 10 9 9
8 Neither agree nor 6 17 16 14 15 18 18 19 15 17 15 14 16 17 15 17 16 16 13 18 16 18
disagree
Sarevhat agree 2 19 23 24 24 18 19 19 22 23 22 20 2 23 28 21 23 18 19 21 26 20
Agree 14 14 15 15 13 14 16 17 16 14 12 18 15 15 10 10 14 15 14 14 15 14
3 Strangly agree 19 16 2 16 17 19 23 26 23 20 10 26 21 15 14 10 17 25 18 17 18 23
! KA * * > * N * * * 1 _ * - * N _ * + 1 * « = *
|
i DISAREE 29 34 24 30 31 31 24 18 25 26 40 21 26 30 33 41 30 25 37 30 26 24
i NEUTRAL 16 17 16 14 15 18 18 19 15 17 15 14 16 17 15 17 16 16 13 18 16 18
: AREE 54 49 60 55 5S4 51 58 62 60 57 45 64 S8 53 51 42 53 59 S0 52 59 S7
; .
i PROVINCE/REGION QOMNITY SIZE CITY KIS < 13 (6 EILER Q7 USE

1 10K K Less
Prai Mill to to Then
TOIRLAtl. QC N MB X AB ries BC + Mill 100K 5K Tor. Ml. Van. Yes No Yes No Yes No

UNAEIGHTED SAMPLE 2446 181 547 607 218 210 371 799 312 642 768 487 549 251 234 157 639 1779 322 2094 1787 631
WEIGHIED SAMPLE 2446 199 616 915 93 81 222 395 320 898 643 455 449 391 342 164 667 1751 322 2093 1798 621

|

|

Strangly disagree 0 6 9 9 12 11 13 12 13 10 12 8 9 9 10 13 10 10 10 10 9 12

; Disagree 8 10 8 8 9 5 10 9 10 10 6 9 7 11 9 .11 i 9 9 8 8 9

| Sametiat disagree 1 1 9 12 1 10 10 10 12 12 11 1 8 13 11 15 12 10 10 11 12 9

} Neither agree nor 16 16 16 16 15 20 18 18 14 15 18 15 17 16 15 15 15 17 15 16 16 16

i disagree

! Sarevhat agree 22 18 18 26 2 24 20 22 19 21 23 22 20 26 17 16 23 21 24 21 23 19

! Agree 4 15 15 14 16 13 15 15 13 14 15 13 14 15 15 13 15 14 13 14 14 14
Strangly agree 19 23 25 16 14 17 12 14 19 17 15 22 24 11 22 18 17 19 18 18 18 21
m * 1 1 = - * * * - * = * * e 1 - * * - * * l

DISIAGREE 29 27 26 28 32 25 34 32 35 32 29 27 24 32 30 39 29 29 29 29 29 30
X ! NEUTRAL 16 16 16 16 15 20 18 18 14 15 18 15 17 16 15 15 15 17 15 16 16 16
: 1 ACREE 54 5 57 55 53 S5 48 50 51 52 S3 57 58 52 54 46 55 54 56 54 54 M4




FOST-RELEASE OF ROMANOW RERCRTS STUDY
Dec 12 2002 n5268 '

4. Using a scale of 1 to 7, where 7 means you strangly agree, 1 means you stragly disagree and the mid-point
4 means you neither agree nor disagree, please tell me if you agree or disagree with the following statarents.
How about? '
b. Sixrplyp:ttixgmtenaeymtokealm(zremgoala'gvaytosolvi:galotoft}‘e
problens with the system.

Ql FOOUS (2 SIATE OF H.C. SYSTEM INT. [ATE DHCEMBER 7 days

Very Very 1lst- 2nd- 3rd- 4th- Sth- 6th- 7th- 8th- 9th- 10- 1st- 2nd- 3rd- 4th- Sth- 6th-
TOTAL Heal Othr Bxc. Good Fair Poar Poor 3rd 4th Sth 6th 7th 8th 9th 10th 1ith 12th 7th 8th 9th 10th 1lth 12th

(NAEIGHTED SAMELE 2446 1258 1038 73 526 1275 388 167 634 609 607 604 603 604 603 603 602 605 1439 1414 1411 1408 1407 1409
WEIGHTED SAMPLE 2446 1262 1035 78 547 1268 373 162 634 614 609 606 603 606 602 600 598 604 1442 1420 1413 1408 1404 1407

Stragly disagree 10 7 13 14 10 7 32 .18 9 8 8 9 9 11 10 1 12 12 9 9 10. 7100 11 11
Disagree 8 7 11 4 9 9 6 6 8 7 9 10 1 10 9 7 7 2 9 9 8 9 9 9
Sarewhat disagree 1 10 12 9 12 12 9 4 10 12 11 1 ¥ 12 32 10 11 10 11 33 32 111 11 11
Neither agree nor 6 17 15 1 17 15 18 18 17 18 17 16 15 14 15 18 18 16 17 16 16 17 16 15
disagree

Saventat agree 22 23 20 24 19 25 17 14 21 22 20 21 2 23 22 19 18 22 22 22 21 21 21 22
Agree 14 15 12 14 16 15 1 11 15 15 14 14 13 15 15 15 13 12 14 15 15 14 14 14
Strangly agree 19 22 15 24 16 16 27 27 19 17 20 19 18 15 17 20 21 20 18 17 18 19 19 18
XK/MNA * * * - - * - T * L * * - . = * * i { * * * * * *
DISAGREE 29 23 37 27 32 29 27 28 27 27 29 29 32 33 31 29 30 29 29 29 30 30 31 31
NEUTRAL 16 17 15 1 17 15 18 18 17 18 17 16 15 14 15 18 18 16 17 16 16 17 16 15
AREE 54 60 48 61 S1I 56 55 S2 55 55 54 54 54 53 54 54 52 54 54 55 54 54 53 M4

~
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POST-RELEASE OF ROMANOW RERCRTS STUDY
Dec 12 2002 n5268

4. Using a scale of 1 to 7, where 7 means you stragly agree, 1 means you strangly disagree and the midpoint
4 means you neither agree nor disagree, please tell me if you agree ar disagree with the following statarents.

How about?
c. The problem with the health care system is that there is too much waste and miStenagament of
@th the money that is already there
18 30 45 60 ILess Qo Uni- Less $20K $40K $60K S8K Not Not
Fe- to to to o Then 1l ver- ten to  to to or A Too at

TOIAL Male male 29 44 59 More H.S. H.S. Voca sity $20K $40K $60K $80K More Eng. Fre. Lot Sare Mxch All

(NAETCHTED SAMPLE 2446 1171 1275 432 739 689 538 421 534 628 822 409 624 474 281 370 1919 S27 591 719 550 576
VWEIGHTED SAMPLE 2446 1174 1272 S28 791 S52 528 399 S06 654 845 409 627 470 287 365 1856 590 545 708 557 626

Strangly disagree S 6 4 3 3 5 6 9 4 4 4 7 5 4 2 5 4 8 5 4 5 6
Disagree 4 5 4 5 5 ' 4 3 4 3 6 4 4 6 5 5 5 4 S 4 7 3
Samewhat disagree 7 p: 7 8 7 7 6 5 6 6 9 7 T 8 6 8 7 8 7 7 7 8
Neither agree nor 4 13 15 17 B 13 13 15 3B 13 14 15 13 14 15 14 15 11 14 12 14 15
disagree -

Samedat agree 17 16 18 20 19 14 14 12 18 16 20 17 15 19 20 18 18 13 15 19 16 17
Agree 8 18 18 19 19 18 15 14 19 19 19 12 18 19 26 20 18 17 17 19 19 17
Stragly agree 3 33 32 22 31 37 37 39 35 37 25 35 37 29 25 30 31 38 35 34 31 32
XA 2 2 2 1 2 1 4 3 2 2 2 3 1 2 % 1 2 1 1 2 1 2
DISAGREE 6 17 16 16 17 16 16 18 14 13 20 18 16 17 13 17 15 20 18 14 18 16
NEUIRAL 14 13 15 .17 13 13 13 15 13 13 14 15 13 14 15 14 15 11 14 12 14 15
ARFE 68 68 68 66 69 69 66 65 71 T2 64 65 70 67 71 68 68 68 67 T2 67 66

PROVINCE/REGION QMMNITY SIZE CITY KIDS < 13 (26 EIIER Q27 SE

1 100K XK Less
Prai Mill to to Than
TORALAtl. C N MB X AB ries BC + Mill 100K SK Tor. Ml. Van. Yes No Yes No Yes No

UNEIGHTED SAMPLE 2446 181 547 607 218 210 371 799 312 642 768 487 549 251 234 157 639 1779 322 2094 1787 631
WEIGHTED SAMPLE 2446 199 616 915 93 81 222 395 320 898 643 455 449 391 342 164 667 1751 322 2093 1798 621

Stragly disagree 5 3 8 4 3 3 3 3 4 S 4 5 6 4 7 4 5 5 4 5 S 5
Disagree 4 4 4 5 3 7 4 5 4 5 4 3 6 5 5 6 4 5 4 S S 4
Sareshat disagree 7. 9 8 7 4 T 4 5 7 8 7 6 6 8 9 7 6 8 8 7 7 7
Neither agree nor 4 17 11 14 14 14 14 14 15 11 16 15 14 12 9 1B 15 13 18 13 14 12
disagree

Sarewhat agree 7 19 12 19 19 2 21 21 16 18 18 16 16 21 13 20 18 17 12 18 17 18
Agree 18 12 18 18 23 ‘15 20 20 20 20 18 16 15 22 17 22 19 18 17 18 18 17
Strangly agree 33 34 39 30 3 29 32 31 31 31 32 36 35 25,39 27 32 33 35 32 32 35
K/NA 2 2 i 3 2 1 1 1. 2 1 2 3 2 3 <] ® 2 2 2 2 2 2
DISAGREE 6 16 20 16 10 18 12 13 15 18 15 14 17 17 21 17 15 17 15 17 17 15
NEUTRAL 4 17 11 14 14 14 14 14 15 11 16 15 14 12 9 13 15 13 18 13 14 12
AGREE 68 65 68 67 74 660 T2 T2 61 69 67 68 66 68 70 69 69 67 64 68 67 70

ENVIRONICS RESEARCH GROUP LIMITED
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Dec 12 2002

PFOST-RELEASE OF ROMANOW REFCRTS STUDY

5268

4. Using a scale of 1 to 7, where 7 means you stragly agree, 1 means you strangly disagree ad the mid-point
4 means you neither agree nor disagree, please tell me if you agree ar disagree with the following statements.

How about?

c. The problen with the health care system is that there is too much waste and mistenagament of
the mney that is already there

UNWEIGHTED SAMPLE
WEIGHTED SAMPLE

Stragly disagree

Sarewiat disagree
Neither agree ror

Sarevhat agree

Stragly agree

DISAGREE

Ql FOOUS (2 SIATE OF H.C. SYSTEM INT. [ATE [EEMBER

7 days

Very

Very 1st-

TOTAL Heal Othr Exc. Good Fair Poar Poor 3rd

2446 1258 1038
2446 1262 1035
5 S 4
4 4 S
7 9 5
14 13 14
17 16 18
18 18 19
33 34 33
2 1 2
16 18 14
14 13 14
68 68 70

2nd- 3rd- 4th- S5th- 6th- 7th- 8th- 9th- 10- 1st- 2nd- 3rd-
4th Sth 6th 7th 8th Sth 10th 1lth 12th 7th 8th Sth

73 526 1275 388 167 634 609 607 604 603 604 603 603 602 605 1439 1414 1411
78 547 1268 373 162 634 614 609 606 603 606 602 600 598 604 1442 1420 1413

13
2
9

21

19
3
24

23
21

oW

19
25

16
14

X e

18
19
31

16
14

HSSK‘) Bowa

70

w N W

10
57

15
10
73

@ o

@ v n

14

18
17
30

18
14
65

16
37
36

15
14
69
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70
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16

33

14
69
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17
18
35

14
0

[ST SN

15

[ =

15
14
70

[ IO, V)]

18
14
66

SRR

17
13

C‘JWDU\

4th- Sth- 6th~
10th 11th 12th
it e ek
1408 1407 1409
1408 1404 1407
4 4 4
4 4 4
7 6 6
14 13 14I
17 17 137
18 19 18
3 35 35
2 2 1
15 15 15
14 13 14
69 70 70



Dec 12 2002

POST-RELEASE OF RIMANOW REFCRTS STUDY

NG268

4. lbirgasmleoflto%ﬁere?n‘earsymstzu*glyagree, 1 means you stragly disagree and the mid-point
4 mesns you neither agree nor disagree, please tell me if you agree ar disagree with the following statements.

How abaut...?

d. Lately, the FECERAL goverment HAS BEEN showing same real leadership an health care reform

UNWETIGHTED SAMPLE
WEIGHTED SAMPLE

SFrcngly disagree

Savewtat disagree
Neither agree nor

Sanewhat agree

Strangly agree

UNWETIGHTED SAMPLE
WEIGHTED SAMPLE

St_:rcmly disagree

Sarewdat disagree

Neither agree nor
Somevbat agree

Strangly agree

GENCER E EDUCATION INOME INT.IANG. Q6 LEVEL OF ANARENESS
18 30 45 60 Less Qom Uni- Less $20K $40K $60K $80K Not Not
M1l ver- Ten to to to ar A Too at

Fe- to to to or Thn
59 More H.S. H.S. Voca sity $20K $40K $60K $80K More Fng. Fre. Lot Same Mxch All

TOTAL Male male 29 44

2446 1171 1275 432 739 689
2446 1174 1272 528 791 552

538 421 534 628 822 409 624 474 281 370 1919 527 591 719 550 S76
528 399 S06 654 845 409 627 470 287 365 1856 590 545 708 S57 626

6 1715 1 16 20 17 1 17 17 15 13 17 16 14 -18 15 20 2 15 13 14
13 13 12 11 14 14 11 11 1 12 15 11 13 12 13 16 1 18 13 15 11 10
15 15 14 18 15 14 12 1 12 14 19 14 13 14 19 18 16 13 16 14 16 14
27 26 28 35 27 24 21 29 26 29 24 26 26 28 25 23 27 26 16 24 32 35
15 15 15 15 15 15 14 14 17 14 14 ‘16 14 16 17 15 16 11 13 16 15 14
8 8 8 5 8 6 2 9 7 7 8 9 8 8 7 7 8 6 1. 9 7 4
5 5 6 2 3 6 11 9 6 S 4 9 7 S 3 3 5 5 8 5 4 1
2 1 3 3 2 1. 2 22 3 2 1 3 2 2 2 1 2 1 * 1 I 5
43 45 42 40 45 48 40 38 41 43 48 37 43 42 46 2 41 51 51 45 40 38
27 26 28 35 27 24 21 29 26 29 24 26 26 28 25 23 27 26 16 24 32 35
28 28 28 23 26 26 37 32 30 26 26 3 29 29 27 24 30 2 32 30 26 23
PROVINCE/REGIAON QIMINITY SIZE EITY KIS < 13 R6 ELDER 27 USE
1 10K X Less
Prai Mill to to: Than
TOTAL Arl. C N MB X AB ries BC + Mill 10K 'SK Tor. Ml. Van. Yes No Yes No Yes No
2446 181 547 607 218 210 371 799 312 642 768 487 549 251 234 157 639 1779 322 2094 1787 631
2446 199,616 915 93 81 22 395 320 898 643 455 449 391 342 164 667 1751 322 2093 1798 621
6 8 20 14 13 7 17 14 20 17 15 14 18 13 21 17 13 17 18 16 16 16
13 8 18 10 14 12 14 14 12 13 13 13 9 9 177 15 12 1B 15 12 12 14
15 22 13 14 19 17 16 17 14 13 17 14 16 13 11 17 16 14 17 14 16 13
27 271 27 29 26 28 25 26 23 27 26 26 29 29 27 24 30 26 24 27 26 29
15 16 1 15 17 21 1% 17 17 15 15 17 12 19 10 15 16 15 11 15 16 13
8 11 6 9 6 7 5 S 6 9 6 7 7 12 9- 3 7 8 7 8 8 8
5 7 S 6 3 7, 4 5 5 5 4 5 7 S S- 7 4 6 7 5 6 5
2 1 1 3 2 1 .3 2 2 1 2 3 3 1 - 2 3 2 i 2 2 2
43 38 S0 38 47 36 47 45 47 43 46 42 43 35 49 0 41 4 S0 442 4 43
27 27 27 29 26 28 25 26 23 27 26 26 29 29 27 24 30 26 24 27 26 29
28 34 2 31 26 35 24 27 28 29 26 30 25 35 24 24 27 28 25 28 29 26

ENVIRONICS RESEARCH GROUP LIMITED
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Dec 12 2002

POST-RELEASE OF ROMANOW RERCRTS STUDY
B5268 :

4. Using a scale of 1 to 7, where 7 mesns you strongly agree, 1 means yau strongly disagree and the mid-point
4 means you neither agree nor disagree, please tell me if you agree ar disagree with the following statements.

How about. ..?

d. lately, the FELERAL goverrment HAS BEEN showing sare real leadership an health care reform

WEIGHTED SAMPLE
Strangly disagree

Sanewhat disagree
Neither agree nor

Sarewat agree

Stragly agree

DISAGREE

Ql FOOUS (2 STATE COF H.C. SYSTEM INT. [ATE DECEMBER 7 days
Very Very lst- 2nd- 3rd- dth- Sth- 6th- 7th- 8th- 9th- 10- 1st- 2nd- 3rd- 4th- Sth- 6th-
TOTAL Heal Othr Bxc. Good Fair Poor Poor 3rd 4th Sth 6th 7th 8th Sth 10th 1lth 12th 7th 8th 9th 10th 1lith 12th
2446 1258 1038 73 526 1275 388 167 634 609 607 604 603 604 603 603 602 605 1439 1414 1411 1408 1407 1409
2446 1262 1035 78 547 1268 373 162 634 614 609 606 €03 606 €02 600 598 604 1442 1420 1413 1408 1404 1407
16 16 17 20 9 14 25 3% 14 14 17 17 16 15 15 18 18 18 15 15 '16 17 17 16
3 13 13 3 9 13 14 22 11 1 13 15 16 15 13 11 1 1 13 14 14 13 13 13
15 15 16 8 12 17 17 g8 15 15 14 15 16 1 13 13 15 17 15 15 15 14 15 16
27 25 28 20 30 29 20 19 25 28 28 27 24 26 28 27 271 27 26 27 28 21 26 27
15 15 14 17 18 15 12 g8 16 15 14 12 12 13 15 18 17 17 14 14 14 15 15 15
8 9 6 15 12 7 6 1 10 9 8 .6 17 ] 8 6 6 6 9 8 8 Z 7 7
5 6 4 15 7 4 5 6 6 5 4 6 6 6 5 S 4 5 6 6 S 6 5 =]
2 I 2 2 3 2 1 1 3 2 2 2 2 2 2 2 2 I 2 2 2 2 2 2
43 44 45 30 30 4 ST 65 40 40 44 47 49 46 41 4 4 45 4 4 4 4 4 4
27 25 28 20 30 29 20 19 25 28 28 27 24 26 28 27 27 27 26 27 28 27 26 27
28 30 25 48 37 26 23 15 32 29 26 24 26 26 28 29 28 27 28 28 26 27 27 27

ENVIRONICS RESEARCH GROUP LIMITED



POST-RELEASE CF ROMANCW REFCRTS STUDY
Dec 12 2002 G268

4. Using a scale of 1 to 7, where 7 means you strangly agree, 1 means you strangly disagree and the mid-point
4 means you neither agree nor disagree, please tell me if you agree ar disagree with the following statavents.

How about ...?
(}U 1% e. Lately, my PROVINCIAL goverrment HAS BEEN showing sare real leadership on health care reform
GENCER NE EDUCATION ; INDE INT.IANG. Q6 LEVEL OF AWPRENESS
} 18 30 45 60 Less  Com Uni- Less $20K SA0K S60K $8K Mot Nt
1 : Fe- to to to o Ten 1l ver- Them to to to ar A Too at

TOTAL Male male 29 44 59 More H.S. H.S. Voca sity $20K $4K S60K $8K More Eng. Fre. Lot Same Mxch All

UNAEIGHTED SAMPLE 2446 1171 1275 432 739 689 538 421 534 628 82 409 624 474 281 370 1919 527 591 719 S50 576
WEIGHTED SAMPLE 2446 1174 1272 528 791 552 S28 399 S06 654 845 409 627 470 287 365 1856 S%0 545 708 S57 626

Strangly disagree 15 15 16 12 15 18 17 15 16 15 16 17 14 16 1 17 15 16 18 16 13 15
Disagree 2 2 12 12 15 11 10 8 1 1 16 .1 13 1. 12 16 11 217 1S 13 1 10
| Sarewiat disagree 2 3 12 1B 13 12 1 8 12 14 13 1 14 1 15 10 12 12 1 13 12 12
i Neither agree nor 25 23 30 25 25 2 24 26 28 24 24 25 27 28 23 26 25 20 22 29 31
‘ Sarexbat agree 17 19 16 18 18 16 16 20 15 18 17 16 16 21 20 18 19 14 15 18 21 16
2gree 9 I 8 T 9 9 12 12 32 8 8 9 11 8 7 1 10 7 1 10 9 6
Strangly agree e 7 5 4 4 T 9 B 6 S 4 9 6 S5 4 S S 8 9 6 4 6
K/NA 2 L 3 '3 1 1 3 3- 3 2 1 3 2. 2 3B ¥ 2 1 1 1 5
DISAGREE 40 40 40 37 42 41 38 31 39 39 45 39 40 38 39 4 38 45 45 42 36 36
NEUTRAL 25. 23 28 30 25 25 2 24 26 28 24 24 25 27 28 23 26 25 20 22 29 31
AGREE 33 36 29 30 31 32 37 42 33 31 29 34 33 33 30 33 34 29 35 34 34 28
PROVINCE/REGION CMMNITY SIZE CITY KIDS < 13 (6 ELLER QR7 s
1 100K K ILess
Prai Mill to to Than
TOTAL Atl. QC N MB X 2MB ries BC + Mill 100K 5K Tor. Ml. Van. Yes No Yes No Yes No
UNWEIGHTED SAMPLE 2446 181 547 607 218 210 371 799 312 642 768 487 549 251 234 157 639 1779 322 2094 1787 631

WEIGHTED SAMPLE 2446 199 616 915 93 81 222 395 320 898 643 455 449 391 342 164 667 1751 322 2093 1798 621

Stragly disagree 15 B3 17 B 7 5 12 10 28 17 13 18 13 13 19 24 13 16 15 15 15 17
Disagree 2 7 1% 1 1 12 9 10 15 13 12 13 10 10 16 15 14 12 16 12 13 12
Samesbhat disagree 2 13 12 12 13 11 10 1 14 13 12 12 12 14 1 14 12 12 14 12 13 11
Neither agree nor 25 27 26 28 27 31 26 27 15 24 27 24 26 28 24 16 29 24 24 26 26 25
disagree
Sarevhat agree 17 20 14 21 19 20 20 20 9 15 21 16 18 2 12 8 18 17 13 18 18 17
Agree 9 12 7 8 13 12 13 13 10 9 9 9 11 8 8 12 9 10 11 9 10 8
Strangly agree 6 7 7 4 8 7 1 17 7 6 5 S5 7 3 8 10 4 7 6 6 5 8
[K/MNA 2 A 1 4 1 3 2 2 1 1 2 3 -2 1 1 2 2 2 2 2 3
s DISAGREE 40 33 45 35 32 27 31 30 S8 44 37 43 34 37 46 S3 39 40 45 39 40 39
NEUTRAL 25 27 26 28 27 31 26 27 15 24 27 24 26 28 24 16 29 24 24 26 26 25
AREE 33 39 28 33 40 39 41 40 26 31 34 31 36 33 28 30 30 33 29 33 33 33

ENVIRINICS RESEARCH GROUP LIMITED




Dec 12 2002

PFOST-RELEASE OF RIMANOW REFCRTS STUDY

G268

4. Using a scale of 1 to 7, where 7 means you stragly agree, 1 means yau strangly disagree and the mid-point
4 means you neither agree nor disagree, please tell me if you agree ar disagree with the following statements.

How about ...?

e. mcely,wm/mZQLgmamammSHEﬂddmdmsmermllaadasmpmlmlmmrefm

WEIGHTED SAMPLE
Stragly disagree

Sarewhat disagree
Neither agree nor

Sarewhat agree

Stragly agree

DISAGREE

QL FOOS (2 STATE OF H.C. SYSTEM INT. [ATE DECEMBER

7 days

Very

Very 1st- 2nd- 3rd- 4th- Sth- 6th- 7th- 8th- S9th- 10- 1st- 2nd- 3rd- 4th- Sth- 6th-

TOTAL Heal Othr Bxc. Good Fair Poor Foor 3rd 4th Sth 6th 7th 8th Sth 10th 11th 12th 7th 8th 9th 10th 1ith 12th

T3 526 1275 388 167 634 609 607 604 603 604 603 603 602 605 1439 1414 1411 1408 1407 1409
78 547 1268 373 162 634 614 609 606 603 606 €02 600 598 604 1442 1420 1413 1408 1404 1407

2446 1258 1038
2446 1262 1035
15 16 16
2 14 1
12 12 L
25 25 26
17 16 19
9 g 9
6 6 6
2 1 3
40 43 38
25 25 26
33 31 M4

14
12

3
18

23
B3
15

2
29

18
51

11
10
11
24

13
12
13
29

17

el RBGGR

25

34
19

7
17

= 3o ®

17
21

14
12
12
24

17
11
2
3

38
24
35

15
10
14
25

18
10
6
2

39
25
34

17

17
14
B3
24
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2
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Dec 12 2002

FOST-RELEASE (F ROMANOW REFCRTS STUDY
G268

4. Using a scale of 1 to 7, where 7 means you strangly agree, 1 means you strongly disagree and the mid-point
4 mesns you neither agree nor disagree, please tell me if you agree ar disagree with the following staterents.

How about ...?

ﬁ,mmwmmmmmmmmmcmpmmmisﬂmismm

SQubsarple: Added an Decarber 4th

UNREIGHTED SAMPLE
WEIGHTED SAMPLE

mly disagree

Savewhat disagree
Neither agree nor

Sarewtat agree

Straygly agree

DISAGREE

UNWEIHTED SAMPLE
WEICHTED SAMPLE

Sl.:rcngly disagree

Sarewhat disagree
Neither agree nor

Sarewhat agree

Stragly agree
K/NA

DISAREE

GENCER NE EDUCATTION INCOME INT.IANG. Q6 LEVEL OF AWBRENESS
18 30 45 60 Less Qo Uni- Less $20K $40K $60K $8K Not Not
Fe- to to to o Then oll ver- Ten to to to or A Too at

TOMAL Male male 29 44 59 More H.S. H.S. Voca sity $20K $40K $60K $80K More Eng. Fre. Lot Same Mxch All

1812 873 939 318 552 520 38 307 422 447 604 299 470 352 212 265 1422 390 438 516 406 442
1812 874 938 389 590 411 387 289 397 473 621 294 478 347 218 255 1376 436 410 501 418 474

4 6 3 4 4 4 4 9 3 3 4 7 3 5 2 5 4 6 4 5 3 4
5 6 4 6 S5 4 5 6 5 4 S 5 4 4 4 2 5 4 4 4 5 6
6 8 5 7 7 6 6 6 5 6 9 8 6 5 6 8 7 6 6 ® 9 5
20 17 23 26 21 17 15 16 19 19 23 16 2 20 23 23 2 '15 17 18 23 22

17 17 17 26 16 14 14 13 18 17 19 19 15 18 19 17 17 18 17 15
17 16 18 15 18 15 18 15 17 16 18 17 18 14 22 15 17 15 17 19
27 28 26 14 24 36 35 31 29 32 20 27 29 31 19 2 25 35 34 30
4 2

wBHY
=868

15 20 11 17 16 14 15 20 13 12 18 19 13 14 12 20 15 16 14 15 18 15

20 17 23 26 21 17 15 16 19 19 23 16 22 20 23 23 22 15 17 18 23 22

61 60 6 S5 59 65 67 59 64 65 57 63 62 62 60 55 59 67 67 64 4 58
PROVINCE/REGION CIMINITY SIZE - ary KIS < 13 (6 HLIER Q7 USE

1 100K K Less
Prai Mill to  to Than
TOTAL Atl. QC QN MB & AB ries BC + Mill 100K SK Tor. Ml. Van. Yes No Yes No Yes No

1812 135 410 450 163 153 274 590 227 472 568 361 411 185 176 111 473 1319 247 1543 1322 470
1812 149 463 678 68 60 162 290 231 661 474 340 337 288 258 115 490 1302 246 1544 1321 472

4 2 7 4 2 4 3 3 4 6 4 3 3 5 8 4 4 4 6 4 4 6
5 4 5 5 3 6 3 3 6 6 3 6 4 6 6 6 5! S 6 5 4 6
6 9 6 7 6 4 5 5 6 7 6 6 6 8 7 7 6 2 6 7 6 7
20 21 17 2 19 21 21 21 21 20 21 20 18 23 18 18 25 18 20 20 20 21
17 18 17 a7 17 24 2 200 15 17 1 15 17 A9 15 18 14 19 +18 1 17 18
17 13 14 18 27 1 21 21 16 17 18 16 15 19 14 18 18 16 17 17 18 14
27 31 33 23 23 23 24 24 29 24 26 31 31 17 30 27 25 28 22 28 28 25
3 3 2 5 3 3 3 3 3 3 4 5 4 2 2 B 3 6 3 3 4

15 14 18 16 1 13 11 12 16 19 12 15 14 19 20 17 14 16 17 15 14 19
20 21 17 2 19 21 21 21 21 20 21 20 18 23 18 18 25 18 20 20 20 21
58

61 61 ©4

ENVIRONICS RESEARCH GROUP LIMITED
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Dec 12 2002

FOST-RELEASE OF ROMANOW REFCRTS STUDY

BNG268

4. Using a scale of 1 to 7, where 7 means you strongly agree, 1 mesns you strangly disagree and the mid-point
4 means you neither agree nor disagree, please tell e if you agree or disagree with the following statements.

How about ...?2

£. The real problem with the healthcare system is that the Federal goverment is not paying its fair share

Subsanple: Added an Deoarber 4th

UWEIGHTED SAMPLE
WEIGHTED SAMFLE

Stragly disagree

Sarewhat disagree
Neither agree nor

Sarewhat agree

Agree
Strangly agree

DISAREE

Ql FOas QZSIP{IECFH.C.S‘{SIE‘JINI"[A'IEEHJSUEER

7 days

Very

Very 1st-

TOTAL Heal Othr Exc. Cood Fair Poor Foor 3rd

58 376 935 301 129
65 395 929 283 120

1812
1812

890 811
891 813
4 S

4 5

6 8
19 20

b iy AR {4
16 18
33 23
2 4
13 18
19 2
65 S8

10

]

1

31

25,

47

NN w

20
17
21

18
19

Boaww

18
18
27
13

63

wBEE Baaw

59

@™ W o

2nd- 3rd- 4th- Sth- 6th- 7th- 8th- 9th- 10~ 1st- 2nd- 3rd- 4th- Sth- 6th-

4th Sth 6th 7th 8th 9th 10th 11th 12th 7th 8th 9th 10th 1lith 12th
202 403 604 603 604 603 603 602 60S 805 1007 1207 1408 1407 1409
205 405 606 603 606 602 600 598 604 808 1011 1208 1408 1404 1407

21
19
27

i

GCDW\Q

~N W

16
16
31

14
18

oW

14
17
29

16
20
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FOST-RELEASE OF ROMANOW RERCRTS STUDY
Dec 12 2002, mG268

5. S:repewlesaydatexaxfhgdatheal&misuﬁvezsallyavailaﬂewmwe, regardless of their
ability to pay, is so important that we must do everything we can to protect these principles. Other paple
say that ensuring universal access, regardless of ability to pay, is sinply too costly and we can no langer
afford to expect so mxh fram the health care system. thich point of view best reflects your own?

GENCER NE EDUCATION INOME INT.IANG. Q6 LEVEL CF AARRENESS
18 30 45 60 ILess Qam Uni- Less $20K $40K $60K $80K Not Not
Fe- to to to a Thn ll ver- hen to to to ar A Too at
TOTAL Male male 29 44 59 More H.S. H.S. Voca sity $20K $40K $60K $80K More Eng. Fre. Lot Sare Much All S

(NAEIGHTED SAMPLE 2446 1171 1275 432 739 689 538 421 S34 628 82 409 624 474 281 370 1919 527 591 719 550 576
WEIGHTED SAMPLE 2446 1174 1272 528 791 552 528 399 S06 654 845 409 627 470" 287 365 1856 590 545 708 S57 626

Universality is 69 6 5 B T TV 6 75 T2 B T2 76 T3 63 68 74 67 T2 T2 T3 T4
important :

regardless of cost

Universality istco 24 27 22 23 24 27 24 27 21 26 24 24 21 25 27 29 22 31 26 25 23 24

costly to expect

fram system .
K/MNA ; 3 4 3 3 4 2 3 4 4 2 3 4 3 2 4 2 3«2 2 4 4 3

PROVINCE/REGION QMIITY SIZE ary KIDS < 13 (26 EILER 27 (SE

TOIAL Atl. QC N MB &K 2AB ries BC + Mill 100K SK Tor. Ml. Van. Yes No Yes No Yes Mo

UNAETCHTED SAMPLE 2446 181 547 607 218 210 371 799 312 642 768 487 549 251 234 157 639 1779 322 2094 1787 631

WEIGHTED SAMPLE 2446 199 616 915 93 81 222 395 320 898 643 455 449 391 342 164 667 1751 322 2093 1798 621
Universality is 73 77 67 75 78 73 74 75 T2 71 72 72 76 6 67 67 75 2 74 2 74 68

important d ;
regardless of cost

Universality istoo 24 18 31 22 18 21 2 21 26 26 24 25 21 21 29 30 21 25 24 24 23 28
costly to expect

] R

Ql FOOS (2 SIATE CF H.C. SYSTEM INT. [DATE CECEMEER 7 days

Very Very 1st- 2nd- 3rd- 4th- Sth- éth- 7th- 8th- 9th- 10- 1st- 2nd- 3rd- 4th- Sth- 6th-
TOTAL Heal Othr Exc. Good Fair Poor Foor 3rd 4th 5Sth 6th 7th 8th 9th 10th 11th 12th 7th 8th 9th 10th 1ith 12th

vy

UNNEICHTED SAMPLE 2446 1258 1038 73 526 1275 j88 167 634 609 607 604 603 604 603 603 602 605 1439 1414 1411 1408 1407 1409
WEIGHTED SAMPLE 2446 1262 1035 78 547 1268 373 162 634 614 609 606 603 606 602 600 598 604 1442 1420 1413 1408 1404 1407

Cro
N

Universality is 7 75 71 74 T7 72 €6 70 73 73 73 72 73 75 74 72 71 71 73 74 73 B T R

regardless of cost
lniversality istoo 24 23 26 23 21 25 26 27 23 23 23 25 24 23 24 25 27 25 23 23 24 24 25 25

costly to egect
from system |

ENVIRONICS RESEARCH GROUP LIMITED
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6. Have you seen, read ar heard a lot, samething, not too much, ar nothing at all about the Commission an the
Future of Health Care, chaired by Roy Ramanow?

GENCER NE EOUCATION INCOME INT.IANG. Q6 LEVEL OF ANRRENESS
18 30 45 60 Less Qamn Uni- Less $20K $40K $60K $80K Not Not
Fe- to to to or Ten ll ver- Then to to to or A Too at

TOMAL Male male 29 44 59 More H.S. H.S. Voca sity $20K $40K $60K $80K More Eng. Fre. Iot Same Much All

UNRETIGHTED SAMPLE 2446 1171 1275 432 739 689 538 421 534 628 822 409 624 474 281 370 1919 527 591 719 550 576
WEIGHTED SAMPLE 2446 1174 1272 528 791 552 528 399 S06 654 845 409 627 470 287 365 1856 590 545 708 557 626

A lot 2 26 19 13 17 26 35 16 16 16 35 16 21 24 23 32 24 17 100 - - -
Samething 29 28 29 21 31 30 33 24 28 32 30 23 31 28 36 29 29 29 - 100 - -
Not too much 23 24 2 26 24 22 18 26 24 25 18 28 21 23 2 2 25 16 . - 100 -
Nothing at all 26 22 29 39 28 21 13 33 31 27 17 33 28 25 18 17 22 38 = - - 100
KA * ¥ v g * * * T 3 1 * * 1 - * . = * * _ _ _ _
PROVINCE/REGION CMINITY SIZE CITY KIDS < 13 (26 EILER (7 USE

1 100K K Less
Prai Mill to to Than
TOIALALL@Q\INBS(ABdesKZ+Mi1110m(3('1buf.m.van.Yesl\b Yes No Yes No

(MMEIGHTED SAVMPLE 2446 181 547 607 218 210 371 799 312 642 768 487 549 251 234 157 639 1779 322 2094 1787 631
WEIGHTED SAMPLE 2446 199 616 915 93 81 222 395 320 898 643 455 449 391 342 164 667 1751 322 2093 1798 621

A lot 2 21 17 25 26 31 26 27 21 22 25 22 21 24 18 23 15 25 25 2 24 17
Samething 29 36 29 27 29 29 28 28 29 300 32 27 25 29 31 30 27 30 29 29 29 30
Not too much 23 26 16 25 23 20 30 26 24 22 23 22 26 26 16 21 26 2023 2 23 22
Nothing at all 26 16 37 23 21 18 16 18 26 270 20 29 27 20 35 26 31 23 22 26 24 30
K/ * 1 * * t 1 i 1 = * * * 1 * = * * 1 * * *
Ql FOOS (@ STATE OF H.C. SYSTEM INT. [ATE DECEMBER 7 days
! Very Very 1st- 2nd- 3rd- 4th- Sth- 6th- 7th- 8th- 9th- 10— 1st- 2nd- 3rd- 4th- Sth- 6th-

TOTAL Heal Othr Exc. Good Fair Poor Poor 3rd 4th Sth 6th 7th 8th 9th 10th 1lith 12th 7th 8th 9th 10th 1lth 12th

UNWEIGHTED SPMPLE 2446 1258 1038 73 526 1275 388 167 634 609 607 604 603 604 603 603 602 605 1439 1414 1411 1408 1407 1409
WEIGHTED SAMPLE 2446 1262 1035 78 547 1268 373 162 634 614 609 606 603 606 602 600 598 604 1442 1420 1413 1408 1404 1407

A lot 2 26 20 18 23 22 21 23 21 22 21 24 23 24 2 23 2 2B 2 23 2 23 23 2
Sarething. 29 32 26 24 27 31 29 25 33 28 25 28 30 30 30 29 28 26 30 29 28 28 29 28
Not tco much 23 20 26 28 27 2 2 18 2 2 24 23 21 200 2 2 23 B 2 2 22 2 2 2
Nothing at all 26 2 28 29 23 25-28 32 24 28 29 26 26 25 27 26 26 26 25 27 27 26 26 26
m * * 1 = * * - 2 - * * * * 1 1 * * 1 * * * * * 1
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7. Fram what you know, do you suport ar gopose the recomendations that Mr. Ramenow hes made to refom the
health care systan? Would that be strungly ar sanewhat?

Subsanple: Respondents who have heard or read at least sarething about the Ravenow commisssion

UNAEIGHTED SAMPLE
WEIGHTED SAMPLE

Stragly support
Sarendat support
Saneahat gopose
Stragly oppose

UNWEIGHTED SAMPLE
WEIGHTED SAMPLE

Strangly sugport
Sarewhat sugport
Sarewdat oopose
Strangly aopose

WEIGHTED SAMPLE

Strangly sugport
Sanewdat sugport
Samewhat gopose
Strangly oppose

GENCER E EDUCATION INOME INT.IANG. Q6 LEVEL (OF AARRENESS
18 30 45 60 Less Com Uni- Less $20K $40K $60K $80K Not Not
Fe- to to to or Then Gll ver- hen to  to to or A Too at

TOTAL Male male 29 44 59 More H.S. H.S. Voca sity $20K $40K $60K $80K More Bng. Fre. Lot Same Mxch All
1860 931 929 268 540 553 468 283 376 477 697 284 463 361 235 315 1533 327 591 719 550 -
1810 916 894 322 568 436 455 263 345 479 69 270 453 351 235 304 1444 366 545 708 557 -

24 24 23 17 18 25 35 23 24 21 26 25 24 25 23 24 25 17 4@ 21 9 =
40 39 40 4L 4 36 37 38 36 40 43 40 40 39 42 41 39 43 36 46 35 -
1 12 9 10 12 11 9 10 9 12 10 9 11 10 10 11 10 12 12 10 10 -
5 7 4 2 =3 7 6 9 4 6 4 7 4 6 5 7 4 10 7 5 4 -
2 18 23 29 2 21 12 20 27 22 17 19 22 21 20 17 21 18 3 18 41 -
PROVINCE/REGION QOMNITY SIZE CITY KIDS < 13 (6 EI[ER @7 (5

1 10K X Less

Prai Mill to to Than

TOTAL Atl. QC N MB S AB ries BC + Mill 100K 5K Tor. Ml. Ven. Yes No Yes No Yes No
1860 149 342 469 176 175 313 664 236 471 626 356 407 201 152 118 4S5 1386 253 1587 1392 450
1810 164 386 701 72 65 184 322 238 655 S11 319 325 312 221 122 458 1332 248 1540 1359 433

24 28 17 26 22 31 19 2 27 24 21 27 24 27 18 27 '21 5 25 28 26 17
40 39 42 39 38 44 37 39 38 42 39 38 38 42 42 41 41 40 43 39 38 45
11 12 12 10 15 9 15 14 L) 9 14 9 10 8 11 7 1 10 12 10 11 10
S - 1 4 6 4 6 6 6 6 6 3 6 3 11 7 4 6 4 6 S 6
21 21 18 2 19 13 2 19 23 19 20 23 22 20 18 18 24 19 16 21 20 22
QL FOOUS (R SIATE OF H.C. SYSTEM INT. [ATE DECEMEBER 7 days

TOTAL Heal Othr

1860 998 773

1810

24
40
11

5
21

985

28
40
9
5
18

742

19
39
B

6
23

55

Very

Very lst- 2nd- 3rd- 4th- Sth- 6th- 7th-
Exc. Good Fair Pocr Poor 3rd 4th Sth 6th 7th 8th 9th

S1 414 977 290 117 S00 459 454 460 458 461 453
421 946 270 107 482 443 434 449 443 449 439

28 22 24 23 24 22 21 21 22 24 26

42 4 34 33 40 40 43 41 43 39 37

7 1 12 171 13 3 1 10 11 12

4 4 10 12 6 6 5 7 7 7 5

19 22 20 16 19 19 20 20 18 19 2

ENVIRONICS RESEARCH GROUP LIMITED

8th- 9th- 10- 1st- 2nd- 3rd- 4th-
10th 11th 12th 7th 8th 9th 10th 1llth 12th
447 1108 1073 1064 1060
441 1071 1038 1029 1032

452
442

Bob®Yy

445
437

26
38
12

4
21

24
40
9
4
24

23
41
1

6
19

23
40
1

6
19

23
40
1

6

20

24
38
12

6
20

Sth- 6th-

1059 1057
1032 1036

24
39
1

6
20

24
39
10

S
21



Dec 12 2002

FOST-RELEASE OF RIMANOW REFCRTS STUDY

B5268

8. Trerbyalmmdssimmiheﬁltureofﬂaalm(hreinczrahhasomefoxwardwithaseriesof.
recamendatians to refam health care. I'd like you to tell me the extent to which you think each of these
proposed refarms, if implemented, would meke a differsnce to inproving health care. Please use a scale of 1 to
7, where 7 means it will meke a significent difference, 1 means it will meke no difference at all ard the
mid-point 4 means it will meke sare difference. How about ...

a. Introdcing a publicly funded program to cover drug expenses for those who canrot afford to pay

UNWEICHTED SAMPLE
WEIGHTED SAMFLE

No significant
difference

Significant
difference

UNWEIGHTED SAMPLE
WEIGHTED SAMPLE

No significant
difference
Neutral
Significant
di fference
K/NA

UWEIGHTED SAMPLE
WEIGHTED SAMPLE

No significant
difference
Neutral
Significant
difference
K/NA

18 30 45 60 Less Com Uni- Less $20K $40K $60K $8K Not Not
F- to to to or Then ll ver- Ten to to to or A Too at
TOTAL Male male 29 44 59 More H.S. H.S. Vora sity $20K $40K $60K $80K More Eng. Fre. Lot Sare Mxh All

2446 1171 1275 432 739 689 538 421 534 628 822 409 624

474 281 370 1919 527 591 719 550 576

2446 1174 1272 S28 791 552 528 399 S06 654 845 409 627 470 287 3651856 590 545 708 557 626
11 14 9 11 13 10 10 12 8 13 12 8§ 11 10 13 17 3 20 10 12 10 14
15 14 15 18 15 13 1 10 14 15 17 9 13 16 20 1B 15 14 14 15 13 15
7 MM s T ! T 75 1% 77 7L 71 8 75 74 66 6 76 65 75 T2 76 70

i 3 1 1 1 b 2 2 1 1 1 X i 1 1 ® . 1 3 1 * i
m)nsm/}za;rcm COMMNITY SIZE ary KIIS < 13 (26 EI[ER 27 (SE
1 10K K Less
Prai Mill to to Then
TOMRL Atl. C N MB S AB ries BC + Mill 100K K Tor. Mcl. Van. Yes No  Yes No  Yes MNo

2446 181 547 607 218 210 371 799 312 642 768 487 549 251 234 157 639 1779 322 2094 1787 631

2446 199 616 915 93 81 222 395 320 898 643 455 449 391 342 164 667 1751 *322 2093 1798 621
1 5 20 8 8 8 10 9 11 1u4 g 10 12 8 19 1 12 1 9 12 10 14
15 14 15 14 16 14 15 15 16 14 16 16 13 1 16 18 15 14 14 15 15 13
738 6 77 74 77T B 74 71 72 4 72 74 8 64 6 T2 T W% B B N2

X 1 1 1 2 1 i 1 1 ® 1 2 1 - i3 = p 1 1 1 1 1
QL FOOUS (2 SIATE OF H.C. SYSTEM INT. DATE DECEMBER 7 days

Very Very 1st- 2nd- 3rd- 4th- Sth-

6th- 7th- 8th- 9th- 10- 1st- 2nd- 3rd- 4th-

Sth- 6th-

TOTAL Heal Othr Bxc. Good Fair Poor Poor 3rd 4th Sth 6th 7th 8th 9th 10th 1ith 12th 7th 8th 9th 10th 1ith 12th

2446 1258 1038
2446 1262 1035
1 11 12
15 15 14
B 73 N
1 1 1

3
78

2

17

526 1275 388 167 634 609 €07 604 603
547 1268 373 162 634 614 609 606 603

10 11 1 16 10 1 11 12 1

4 15 17 7 15 1. 13 14 17
75 12 T 76 4 16 14 73 71

604 603 603 602 605 1439 1414 1411 1408
606 602 600 598 604 1442 1420 1413 1408

12 11 B 1B 13°13 13 1 1

6 16 15 15 14 15 14 15 15
n "R R 2 B WBW B R

1407 1409
1404 1407
2 12
16 15
n 7

1 1
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8. ﬁemlmmﬁsimm'ﬁe'mmmofkbalm(hremmmmEcmardwithaseriesof
recomendations to refamm health care. I'd like you to tell me the extent to which you think each of these
proposed refams, if inplemented, would meke a difference to inproving health care. Please use a scale of 1 to
7, where 7 means it will meke a significant difference, 1 means it will meke no difference at all and the
mid-point 4 means it will meke same difference. How about ...

b. Developing a Health Qovenant that would declare what Canedians ca expect from their govermment and the health care system

GENCER AE EOUCATION INOOME INT.IANG. Q6 LEVEL COF APRENESS
18 30 45 60 Less = Qum Uni- Less $20K $40K $60K $8(K Not Not
Fe- to to to a Then 1l ver- Tten to to to or A Too at

TOTAL Male male 29 44 59 More H.S. H.S. Voca sity $2(K $4K $60K $8K More Eng. Fre. Lot Same Mxh All

UWEIGHTED SAMPLE 2446 1171 1275 432 739 689 538 421 534 628 822 409 624 474 281 370 1919 527 591 719 550 576
WEIGHTED SAMPLE 2446 1174 1272 528 791 552 528 399 506 654 845 409 627 470 287 365 1856 590 545 708 557 626

No significant 13 15 11 1 13 15 1 12 9 12 16 1 1 13 15 15 11 18 16 14 12 10

difference

Neutral 18 17 19 20 18 18 18 22 17 1 18 21 18 18 19 14 19 16 17 15 18 23

Signi ficant 66 66 61 69 67 66 6 60 70 70 65 64 6 67 66 T 67 .64 65 69 67 64

difference

K/MNA 2 2 3 1 2 1 S 6 3 1 1 4 2 2 i} * 3 3 3 2 2 3
PROVINCE/REGION QOMNITY SIZE Ty KIS < 13 (26 EIER 27 (SE

1 100K K Less
i Prai Mill to to Than
! TOTAL Atl. QC QN MB X AB ries BC + Mill 10K K Tor. Ml. Van. Yes No Yes No Yes No

i

UNAEIGHTED SAMPLE 2446 181 547 607 218 210 371 799 312 642 768 487 549 251 234 157 639 1779 322 2094 1787 631
WEIGHTED SAMPLE 2446 199 616 915 93 81 222 395 320 898 643 455 449 391 342 164 667 1751 322 2093 1798 621

No significant 3 7 18-13 1B 10 13 12 8 16 12 9 12 14 22 9 13 13 13 13 1B 14
difference

Neutral 18 13 16 20 18 25 17 19 19 18 19 18 18 21 15 18 18 18 18 18 18 19
Significant 6 TI, 65 64 66 64 67 67 69 64 68 7 6 63 6 70 67 66 67 61 67 66
difference

CK/NA 2 3 ¥ 3 3 2 3 3 4 2 2 3 4 2 1 3 2 2 2 2 3 2

0l FOOS (R STATE OF H.C. SYSTEM INT. [RTE DECEMBER 7 days
Very Very 1lst- 2nd- 3rd- 4dth- 5th- 6th- 7th- 8th- Sth- 10- 1st- 2nd- 3rd- 4th- Sth- 6th-

TOTAL Heal Othr Exc. Good Fair Poor Poor 3rd 4th Sth 6th 7th 8th 9th -10th 11th 12th 7th 8th Sth 10th 11th 12th

UNWEIGHTED SAMPLE 2446 1258 1038 73 526 1275 388 167 634 609 607 604 603 604 603 603 602 605 1439 1414 1411 1408 1407 1409
VWEIGHTED SAMPLE 2446 1262 1035 78 547 1268 373 162 634 614 609 606 603 606 602 600 S98 604 1442 1420 1413 1408 1404 1407

8 No significant 13 12 14 16 12 12 12 20 13 11 11 13 15 15 14 13 13 12 13 13 13 13 14 14
difference
Neutral 18 17 19 13 18 19 19 13 20 20 21 20 19 18 17 16 16 16 20 19 19 18 17 17
Significant | 66 69 64 70 67 61 67 61 65 66 66 64 64 64 67 68 69 69 65 65 65 66 66 67
! difference |,
i KA 2. 2 3 2 3 2 2 6 2 3 2 3 2 3 3 3 3 3 2 2 2 3 3 3

ENVIRONICS RESEARCH GROUP LIMITED

i
N
|
i
|
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8. ’I}emlwmdssimm’nemxreofklealmcareincamachbasomefomazdvdthaseriesof
recamendatians to reform health care. I'd like you to tell me the extent to which you think each of these
proposed refamrs, if implemented, would meke a difference to inproving health care. Please use a scale of 1 to
7, vhere 7 mesns it will meke a significant difference, 1 means it will meke no difference at all and the
mid-point 4 means it will meke same difference. How about ...

c. Fuding for hare care services following a hoepital stay

GENCER pre) FOUCATION INOOME INT.IANG. Q6 LEVEL OF AWARENESS
18 30 45 60 Less Qo Uni- Less $20K $40K $60K $80K Not Not
Fe- to to to or Then " pll ver- hen to to to or A Too at

TOTAL Male male 29 44 S9 More H.S. H.S. Voca sity $20K $40K $60K $80K More Eng. Fre. Lot Sare Much All

UWEIGHTED SWPLE 2446 1171 1275 432 739 689 S38 421 534 628 822 409 624 474 281 370 1919 527 591 719 550 576
WEIGHTED SAMPLE 2446 1174 1272 528 791 552 528 399 506 654 845 409 627 470 287 365 1856 S90 545 708 S57 626

No significant 7 1 4 11 9 6 3 7 b 9 T 7 7 ¥ 6 10 8 & 5 9 8 8
difference
Neutral 14 15 13 18 15 12 9 13 14 13 15 15 10 15 17 4 4 13 10 13 18 15
Significant 78 73 & 70 75 8 8 79 79 77 7T 71 8 T 7 W TI 19 8 78 74 76
di fference
CK/NA 1 1 1 ¥ 1 3 1 1 1 1 1 * G 1 1 ¥ 1 * 1 1 * %
PROVINCE/REGION QOMINITY SIZE CITY KIS < 13 (26 EIIFR @7 (BE

1 100K K Less
Prai Mill to to Then ,
TOTAL Atl. QC N MB X AB ries BC + Mill 100K 5 Tor. Ml. Van. Yes No Yes No Yes No

e e ———— e — ————— — ——

UNVEICHTED SMPLE 2446 181 547 607 218 210 371 799 312 642 768 487 549 251 234 157 639 1779 322 2094 1787 631
WETGHTED SAMPLE 2446 199 616 915 93 81 222 395 320 898 643 455 449 391 342 164 667 1751 322 2093 1798 621

No significant 7 10 74 7 6 9 8 8 9 7 7 7 . 9 7 5 10 9 7 5 8 7 10

di fference
Neutral 4 14 13 14 9 15 14 13 14 15 14 13 11 15 16 15 14 14 14 14 12 18
Significant 78 75 8 78 & 76 77 78 76 78 77 79 18 78 19 75 76 79 8 78 80 T

di fference : '

K/MNA 1 1 * 1 3 = 3 1 hY b i 1 il ¥ * 1 1 1 1 1 1 1

QL FOOUS (R STATE CF H.C. SYSTEM INT. [ATE [ECEMBER 7 days
Very Very 1st- 2nd- 3rd- 4th- Sth- 6th- 7th- 8th- 9th- 10- 1st- 2nd- 3rd- 4th- Sth- 6th-

TOTAL Heal Othr Bxc. Good Fair Poor Poor 3rd 4th Sth 6th 7th 8th Sth 10th 11th 12th 7th 8th 9th 10th 1ith 12th

UWEIGHTED SAMPLE 2446 1258 1038 73 526 1275 388 167 634 609 607 604 603 604 603 603 602 605 1439 1414 1411 1408 1407 1409
WETGHTED SAMPLE 2446 1262 1035 78 547 1268 373 162 634 614 609 606 603 606 602 600 598 604 1442 1420 1413 1408 1404 1407

No significant 7 6 9 16 8 6 8 9 8 9 8 8 7 8 i 7 74 7 8 8 8 8 7 7
difference

Neutral 14 11 17 17 16 14 10 16 13 14 15 15 .15 15 14 13 12 14 14 15 14 14 14 U4

Significant 78 & 74 67 75 79 & 74 79 76 6 16 78 76 T 79 8 79 T 6 7T TI 78 78
difference '

K/NA ' 1 1 1 - 1 1 = 13 1 1 x 1 1 1 1 1 1 1 1 il 1 - | i 1
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8. The Royal Commission an The Funure of Health Care in Ganada has come farward with a series of

POST-RELEASE OF RIMANOW RERCRTS STUDY
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recamendations to reform health care. I'd like you to tell me the extent to which you think each of these
proposed reforms, if inplemented, would meke a difference to inproving health care. Please use a scale of 1 to
7, where 7 means it will meke a significant difference, 1 means it will meke no difference at all ard the
mid-point 4 means it will meke save difference. How about ...

d. Ruding for hare care services to syport teminally ill patients

WEIGHTED SAMPLE

No significant
difference

Significant
difference

UNWEIGHTED SAMPLE
WEIGHTED SAMPLE

No significant
difference

Significant
difference

UNREIGHTED SRMPLE
WEIGHIED SAMPLE

No significant
difference
Neutral
Significant
di fference
KA

GENCER E

EDUCATION

INDME

INT.IANG. Q6 LEVEL OF AWNARENESS

18 30 45 60 Less

Fe- to to to o Ten

TOTAL Male male’ 29 44
2446 1171 1275 432 739 689 538 421
2446 1174 1272 528 791 552 528 399

59 More H.S. H.S.

Comm Uni- Less $20K $40K $60K $80K
ar A

1l ver- Ten to  to  to

Not Not '
Too at

Voca sity $20K $40K $60K $80K More Eng. Fre. Lot Same Mxh All

534 628 822 409 624 474 281 370 1919 527 591 719 S50 576
506 654 845 409 627 470 287 365 1856 590 545 708 557 626

5 6 4 6 5 5 4 6 3 6 5 S 6 3 S S 4 8 4 6 4 6
g 1 7 11 10 8 7 9 9 9 9 12 7 8 7 10 8 It 7 7 10 12
8 8 89 & 8 8 88 8 8 8 8 8 8 8 87 8 8 8. 8 8 8 &
1 1 1 * i 1 1 1 1 e 1 1 = 1 i ! 1 1 * 1 1 * *
PROVINCE/REGI(N COMMNITY SIZE ary KIDS < 13 (26 EIDER (7 USE
1 10K X Less
Prai Mill to to Than

TOIAL Atl. @C N MB X AB ries

2446 181 547 607 218 210 371 799
2446 199 616 915 93 81 222 395

BC +

Mill 100K SK Tor. Ml. Van. Yes No Yes No Yes No

312 642 768 487 549 251 234 157 639 1779 322 2094 1787 631
320 898 643 455 449 391 342 164 667 1751 322 2093 1798 621

5 5 8 4 3 4 2 3 4 5! 4 5 5 4 8 3 S 5 6 5 5. 6
9 S 1 7 10 12 10 10 12 10 8 8 10 8 10 U4 9 9 6 9 7 13
85 88 81 8 8 84 8 8 8 84 87 8 .8 8 8& 8 8 8 8 8 8 80
1 1 * 1 1 h = 1 1 1 1 1 & 1 & 1 1 1 1 1 1, E
Ql FOOB @ SIATE OF H.C. SYSTEM INT. [ATE DECEMEBER 7 days
Very Very 1st- 2nd- 3rd- 4th- Sth- 6th- 7th- 8th- 9th- 10- 1st- 2nd- 3rd- 4th- Sth- 6th-

TOTAL Heal Othr Exc. Good Fair Poor Poor 3rd 4th Sth 6th 7th 8th 9th 10th 1ith 12th 7th 8th 9th 10th 1ith 12th

2446 1258 1038
2446 1262 1035

5 6 12 5 4 6 9

w

9 7T 1 9 9 9 8 7
85 8 84 79 8 8 8 83

o/ 6 6
10 10 9
82 83 84

1 1 1

(%}

ENVIRONICS RESEARCH GROUP LIMITED

4

=

9 8
86 87
x 1

73 526 1275 388 167 634 609 607 604 603 604 603 603 602 605 1439 1414 1411 1408 1407 1409
78 547 1268 373 162 634 614 609 606 603 606 602 600 598 604 1442 1420 1413 1408 1404 1407

5 5 4 5 4

w
-
w
N
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The Royal Comission cn The Future of Health Care in Canada has care forward with a series of

{ recamendations to reform health care. I'd like you to tell me the extent to which you think each of these
proposed refams, if implemented, would meke a difference to inproving health care. Please use a scale of 1 to
7, vhere 7 means it will meke a significant difference, 1 means it will meke no difference at all ard the
mid-point 4 means it will meke save difference. How about ...

e. Phsuring mney transferred to the provinces from the federal goverrment for health care services is used anly
for that purpose

VWEIGHTED SAMPLE

No significant
o difference
Neutral
Significant
difference

WEIGHTED SAMPLE
i No significant
difference
Significant
difference

(NWEIGHTED SAMPLE
WEIGHTED SAMFLE

No significant
difference
Neutral

: Significant !

i difference -
(continued)

GENCER 2(E FDUCATION INOOME INT.IANG. Q6 LEVEL OF ANARENESS
18 30 45 60 Less Qam Uni- Less $20K $40K $60K $80K Not Not
Fe- to to to or Than ll ver- Then to to to or A Too at
TOTAL Male male 29 44 59 More H.S. H.S. Voca sity $20K $40K $60K $80K More Bng. Fre. Lot Sawe Much All
2446 1171 1275 432 739 689 538 421 534 628 82 409 624 474 281 370 1919 527 591 719 550 576
2446 1174 1272 528 791 552 S28 399 S06 654 845 409 627 470 287 365 1856 590 545 708 557 626
5 1 4 4 5 6 5 5 3 3 74 5 4 6 4 6 4 9 6 5 s 5
6 7 6 11 5 4 6 7 8 & 5 .8 5 6 9 3 7 5 & 6 6 |8
87 8 8 8 8 90 8 8 8 90 8 86 90 8 8 90 8 8 87 8 83 86
1 1 1 1 g = 2 2 1 * 1 1 L 1 I & 1 * L ® 1

PROVINCE/REGICN QOMNITY SIZE

KIDS < 13 (26 EHIER (R7 USE

1 100K K Less

Prai Mill to to Then
TOMLAL. C N MB SK AB ries BC + Mill 100K SK Tor. Ml. Van. Yes No' Yes No Yes No
2446 181 547 607 218 210 371 799 312 642 768 487 549 251 234 157 639 1779 322 2094 1787 631
2446 199 616 915 93 B8l 222 395 320 898 643 455 449 391 342 164 667 1751 322 2093 1798 621
5 4 9 &% 1 4 4 3 B3 65 3¥ s 4 W I 5 5 4 5°8 7
6 7-5 7 5 8 8 8 6 5 8 7 5 S5 5 7 7 6 5 7 S5 9
§7 8.8 8 91 8 8 83 91 8 8 8 88 90 84 9 8 8 9 8 8 83
i 4 £ »' @ & ¥ 4 * F & ¥ 2 1 * = 1 G 2 1L I |x
Ol FOOUS (2 STATE OF H.C. SYSTEM INT. [RIE DECEMEER 7 days
Very Very lst- 2nd- 3rd- 4th- Sth- 6th- 7th- 8th- 9th- 10- 1st- 2nd- 3rd- 4th- Sth- 6th-

TOTAL Heal Othr BExc. Good Fair Poor Poar 3rd 4th Sth 6th 7th 8th 9th 10th 1ith 12th 7th 8th 9th 10th lith 12th

2446 1258 1038 73 526 1275 388 167 634 609 607 604 603 604 603

2446 1262 1035 78 547 1268 373 162 634 614 609 606 603 606 602
5 4 5 8 5 S 4 7 6 7 6 6 6 6 6 S 3
6 6 7 5 8 7 6 3 6 5 S5 6 T 6 6 7 7
87 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 89

ENVIRONICS RESEARCH GROUP LIMITED

6 7 6
6 6 6
86 86 87

603 602 605 1439 1414 1411 1408 1407 1409
600 598 604 1442 1420 1413 1408 1404 1407

a
w

4

7 7 7
87 83 88



POST-RELEASE OF RIMANOW REFCRTS STUDY
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Q1 FOOS (R STATE OF H.C. SYSTEM INT. [ATE DECEMEER 7 days
Very Very 1st- 2nd- 3rd- 4th- Sth- 6th- 7th- 8th- 9th- 10- 1st- 2nd- 3rd- 4th- Sth- 6th-

TOTAL Heal Othr BExc. Good Fair Poar Poor 3rd 4th Sth 6th 7th 8th 9th 10th 1lth 12th 7th 8th 9th 10th 11th 12th

UNRETGHTED SAMPLE 2446 1258 1038 73 526 1275 388 167 634 609 607 604 603 604 603 603 602 605 1439 1414 1411 1408 1407 1409
WEIGHTED SAMPLE 2446 1262 1035 78 547 1268 373 162 634 614 609 €06 603 606 602 600 598 604 1442 1420 1413 1408 1404 1407

K/MNA 1 1 1. 2 1 1 2 1 1 & 2 2 1 1 1 1 A 1 1 1 1 1 1 1 1

|
|
i

ENVIRONICS RESEARCH GROUP LIMITED
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8. Mkyalmndssimmﬂeﬂmxeofkmlm@rem(bmdamscmefmardwimased&;of
recamendatians to reform health care. 1'd like you to tell me the extent to which you think each of these
! prcposedrefams,ifinplarsmed,m;ldnakeadiﬁfaatetomwirg}ealthmre.maasemeasaﬂeoflm
7, where 7 means it will make a significent difference, 1 means it will meke no difference at all ard the
mid-point 4 means it will make sore difference. How about ...

f. FBEstablishing a Health Couacil where the public, health care professianals and govermment officials, can have a say
o the future of health care

GENCER NE EDUCATION INOOME INT.IANG. Q6 LEVEL CF ANARENESS
18 30 45 60 Less Com Uni- Less $20K $40K $60K $80K Not Not '
Fe- to to to ar Then oll ver- Ten to to to or A Too at

oML Male male 29 44 59 More H.S. H.S. Voca sity $20K $40K $60K $80K More Eng. Fre. Lot Sare Much All

UVEIGHTED SAMELE 2446 1171 1275 432 739 689 538 421 S34 628 822 409 624 474 281 370 1919 527 S91 719 S50 576
VWEIGHTED SAMPLE 2446 1174 1272 528 791 552 528 399 506 654 845 409 627 470 287 365 1856 590 545 708 557 626

; No significant 12 15 10 10 14 13 12 10 10 14 15 13 11 12 1 15 1 17 14 15 9 1
i\ di fference
i Neutral 15 16 15 18 17 10 15 17 14 11 18 15 15 16 16 16 16 14 15 14 18 17
j Significant 71 68 74 T2 68 75 70 0 75 75 66 71 74 70 68 67 71 63 69 70 T2 T2
di fference
KA 1 U - TR 1 1 3 2 2. =L % 1 2 1 2 1 -2 1 1 1
|
PROVINCE/REGION QIMMNITY SIZE CITY KIIS < 13 (26 EIDER Q27 USE

1 100K K Less
Prai Mill to to Then
TOmL AL, C N MB S AB ries BC + Mill 100K X Tor. Ml. Ven. Yes No' Yes No Yes No

UVEIGITED SMELE 2446 181 547 607 218 210 371 799 312 642 768 487 549 251 234 157 639 1779 322 2094 1787 631
WEIGHTED SAMPLE 2446 199 616 915 93 81 222 395 320 898 643 455 449 391 342 164 667 1751 322 2093 1798 621

No significant 12 11 16 10 13 13 1 2 12 13 12 12 1 10 17 1B 1 13 10 1B 12 15
di fference
Neutral 15 13 13 17 22 19 17 19 14 13 18 15 18 14 11 14 18 15 14 16 15 17
Significant 71 75 70 71 63 68 70 68 172 T 68 T2 6 175 T 70 70 71 74 70 72 68
difference
| IK/NA 1 1 r 2 ¥ = 2 1 2 i} 1 1 2 1 1 3 1 1 3 1 1 1
)
'\ Q1 FOOs (@ STATE OF H.C. SYSTEM INT. [RIE [ECEMEBER 7 days
Very Very 1st- 2nd- 3rd- 4th- Sth- 6th- 7th- 8th- 9th- 10- 1st- 2nd- 3rd- 4th- Sth- 6th-

OMAL Heal Othr Bxc. Good Fair Poar Poor 3rd 4th Sth 6th 7th 8th 9th 10th 1lth 12th 7th 8th 9th 10th 1lth 12th

UNWEIGIED SMPLE 2446 1258 1038 73 526 1275 388 167 634 609 €07 604 603 604 €03 603 602 605 1439 1414 1411 1408 1407 1409
WEIGHTED SAMPLE 2446 1262 1035 78 547 1268 373 162 634 614 €09 606 603 606 602 600 598 604 1442 1420 1413 1408 1404 1407

.
]

No significant 12 12 14 12 8 14 13 13 13 14 13 13 13 13 1 1 10 13 13 13 13 12 1 12
difference .

Neutral 15 15 15 17 17 16 14 13 17 17 17 15 14 15 15 16 15 15 15 16 16 15 15 15
Significant 7“ 72 70 0 74 70 T2 71 69 6 6. 7L 73 71 73 7L 72 71 70 70 70 71 T2 71
difference

(oontimued)

ENVIRCNICS RESEARCH GROUP LIMITED
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QlEIﬁB Q2 SIATE CF H.C. SYSTEM INT. [ATE DECEMBER 7 days
Very Very 1st- 2nd- 3rd- 4th- Sth- 6th- 7th- 8th- 9th- 10~ 1st- 2nd- 3rd- 4th- Sth- 6th-

TOTAL Heal Othr Bxc. Good Fair Poar Foor 3rd 4th Sth 6th 7th 8th 9th 10th 1lth 12th 7th 8th S9th 10th lith 12th

UVEIGITED SAMPLE 2446 1258 1038 73 526 1275 388 167 634 609 607 604 603 604 603 603 602 605 1439 1414 1411 1408 1407 1409
WEIGHTED SAMPLE 2446 1262 1035 78 547 1268 373 162 634 614 609 606 603 606 602 600 598 604 1442 1420 1413 1408 1404 1407

AR ¥+ i 2 * 3 1 & 3 % 1 1.1 ¥ 2 2 2 1 1 1 & 2 1.4

i
!
i
|
|

ENVIRONICS RESEARCH GROUP LIMITED

i
i
|
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8. 'n‘eRJyalQ]mﬁssimmTh?F\mxeofHealm(}areinQnadahascmeEomardwirhasen'.a:of
recammendations to refom health care. I'dlikeymmtellnedeamtomid)yuxthirkmﬁthese
proposed  reforms, ifinplexa'ltai,mﬂdnakeadiffmminprwin}tmlthmre. Please use a scale of 1 to
7, where 7 means it will meke a significant difference, 1 means it will meke no difference at all ard the
ndd—pointhrearsitwiunahesmediffezene. How about ...

g- anitdrgwlagtennpraiictablefedmlﬁmkgwdemmrrmlthme

GENCER MNE EDUCATTICN INOME INT.IANG. Q6 LEVEL OF AWARENESS
18 30 45 60 Less Qom Uni- Less $20K $40K $60K $80K Not Not
Fo- to to to or Them + Qllver-Ten to to to or A Too at

TOIAL Male male 29 44 59 More H.S. H.S. Vora sity $20K $40K $60K $80K More Eng. Fre. Iot Same Mxh All

UWVEIGITED SMPLE 2446 1171 1275 432 739 689 538 421 534 628 &2 409 624 474 281 370 1919 S27 591 719 S50 576
WEIGHTED SAMFLE 2446 1174 1272 528 791 S52 528 399 506 654 845 409 627 470 287 365 1856 590 545 708 557 626

No signi ficant 6 8 4 6 7 4 5 7 4 S5 7 7 5.5 6 7 5 9 5 5 6 8
difference
= Neutral 0 10 10 13 9 9 8 12 11 9 8 10 10 11 9 8 10 9 7 9 10 1
‘ Signi ficant 83 s 84 8 83 8 8 79 8 8 8 .81 8 82 8 8 81 8 & 8 8 7B
i difference
= KA + 1 2 4 & # 3 3 1 *® 2 2 21 ¥ Z * .2 1T 2 a1 L 1
' PROVINCE/REGICN COMMINITY SIZE fo 1 KIDS < 13 (26 EILER Q27 (EE

1 100K XK Iess
Prai Mill to to Than "
’IOB\LAd.QCQ\JMBSKABriesBC+MilllO(}(S!(Tbr.mﬂ..vm.Y(§l\b Yes No Yes No

UNEIGHTED SAMELE 2446 181 547 607 218 210 371 799 312 642 768 487 549 251 234 157 639 1779 322 2094 1787 631
VWETGHTED SAMPLE 2446 199 616 915 93 81 222 395 320 898 643 455 449 391 342 1684 667 1751 322 2093 1798 621

No significant 6 2 9 6 3 S 4 4 5 8 6 3 4 s B3 7 6 6 5 6 S 8
difference '

Neutral 10 10 9 10 13 10 11 11 8 10 9 11 9 12 9 7 9 10 8 10 -9 12
Significant g3 8 80 8 8 84 84 84 8 8l 8 8 8 8 T 8 84 8 8 8 8 80
difference ! :

[K/NA 1 2 1 2 2 & 2 2 1 1 1 2 2 1 1 2 1 2 2 1 2 x

Ol FOOUS (2 STATE CF H.C. SYSTEM INT. DATE DECEMEER © 7 days
Very Very 1st- 2nd- 3rd- 4th- Sth- 6th- 7th- 8th- 9th- 10- 1st- 2nd- 3rd- 4th- Sth- 6th-

} TOTAL Heal Othr Exc. Good Fair Poor Poor 3rd 4th Sth 6th 7th 8th 9th 10th 1lth 12th 7th 8th 9th 10th 1lth 12th

= (LEIGHTED SMPE 2446 1258 1038 73 526 1275 388 167 634 609 607 604 603 604 603 603 602 605 1439 1414 1411 1408 1407 1409
) WEIGHTED SAMPLE 2446 1262 1035 78 547 1268 373 162 634 614 609 606 603 606 602 600 598 604 1442 1420 1413 1408 1404 1407

o No significant 6 5 7 5 4 6 6 12 6 7 7 7 1 6 6 S5 4 S« ¥ T 6 |8 5 S
difference
Neutral 10 8 11 12 9 10 10 10 8 6 g8 n. 122 13 11 2Ar 9 9 9 20 41" d3F-.33 11
. Significant g3 g 81 84 8 8 & 77 8 8 8 8l 8 80 8 8 86 85 8 8 8 8 83 8
l difference '
}i K/MNA 1 1 1 = 2 2 1 I 1 2 2 2 1 1 1 1 1 1 1 1 2 2 1 1

o SR

1
{
f
!
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8. The Royal Camission an The Future of Health Care in Caneda has care forward with a series of
recamendations to reform health care. I'd like you to tell me the extent to which you think each of these
proposed reforrs, if implemented, would meke a difference to inproving health care. Please use a scale of 1 to
7, vbere 7 means it will meke a significent difference, 1 means it will meke no difference at all and the
mid-point 4 means it will meke save difference. How about ...

e Eealcpirgela:truﬁckmlrhzmtkcratwinallmm'ladimixwidnlammdeir@nrmlthinfamadm,
while protecting the privacy of that information

UNAEIGITED SAMPLE
WEIGHTED SAMPLE

No significant
difference

Significant
difference

UNWETGHTED SAMPLE
WEIGHTED SAMPLE

No significant
difference

Signi ficant
di fference

UNWETGHTED SAMPLE
WETGHTED SAMPLE

No significant
difference

Significant
difference
(cantinued)

GENCER MNE EDUCATION INOOME INT.IANG. Q6 LEVEL CF ANARENESS
18 30 45 60 Less Qom Uni- Less $20K $40K $60K $80K Not Mot
Fe- to to to ar Thn @1l ver- ten to to to or A Too at

TOTAL Male male 29 44

2446
2446

19

16

1171 1275 432 739
1174 1272 528 791

19 18 20 19

14 17 20 16

59 Mare H.S. H.S. Voca sity $20K $40K $60K $80K More BEng. Fre. Lot Sare Much All

689 538 421 534 628 &2 409 624 474 281 370 1919 527 591 719 550 576
552 528 399 506 654 845 409 627 470 287 365 1856 590 545 708 557 626

20 15 17 15 21 20 20 18 19 16 2 18 20 18 19 19 19

13 14 13 16 16 17 15 14 14 19 16 17 13 14 16 15 17

64 66 6 60 64 66 69 68 68 62 62 64 67 66 64 61 63 66 67 64 65 62

2

TOIAL Atl. QC N MB S AB ries BC +

2446
2446

19
16
64

2

1 2 1 1

PROVINCE/REGION

2 3 3 2 1 1 1 1 1 1 3 4 2 1 1 2 1 i

CQMNITY SIZE CITY KIDS < 13 (R6 EI[ER QR7 UsE

181 547 607 218
199 616 915 93

17 20 18 20

IS B3 15 15
66 67 65 63
2 1 2 2

QL FOOUS (2 STATE CF H.C. SYSTEM INT. [ATE DECEMBER

1 100K K Less

Prai Mill to to Than .

Mill 100K 5K Tor. Mtl. Van. Yes No Yes No Yes No
210 371 799 312 642 768 487 549 251 234 157 639 1779 322 2094 1787 631
81 222 395 320 898 643 455 449 391 342 164 667 1751 322 2093 1798 621
2 18 19 19 20 18 18 18 20 20 20 22 17 24 18 19 17
18 2 20 18 14 17 19 .15 13 12 20 15 16 16 16 15 18
59 58 59 62 65 63 62 66 65 67 60 61 65 57 65 64 63

1 1 2 1 1 1 2 2 2 i = 4 2 3 1 2 2

7 days

Very

Very lst- 2nd- 3rd- 4th- Sth- 6th- 7th- 8th- 9th- 10- Ist- 2nd- 3rd- 4th-

2446 1258 1038 73 526 1275 388 167 634 609 607 604 603 604 603 603 602 605 1439 1414 1411 1408
2446 1262 1035 78 547 1268 373 162 634 614 609 606 603 606 602 600 598 604 1442 1420 1413 1408

19

16
64

18 19 19 17

13 18 1B 16
67 61 68 65

18 19 26 18 18 19 18 20 21 2 20 18 17 19 19 20 19

17 15 10 14 16 18 17 16 17 17 17 16 15 15 16 17 17
64 65 61 66 65 62 63 63 60 60 61 65 67 65 63 61 62

ENVIRONICS RESEARCH GROUP LIMITED

Sth- 6th-

TOTAL Heal Othr BExc. Good Fair Poor Poar 3rd 4th Sth 6th 7th 8th 9th 10th 1lth 12th 7th 8th 9th 10th 1lth 12th

16 16
63 63



i
i

FOST-RELEASE OF ROMANOW RERCRTS STUDY
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Ql FOOS (2 STATE OF H.C. SYSTEM INT. [ATE DECEMBER 7 days
Very Very 1st- 2nd- 3rd- 4th- Sth- 6th- 7th- 8th- 9th- 10~ 1st- 2nd- 3rd- 4th- Sth- 6th-

TOTAL Heal Othr Bxc. Good Fair Foor Foor 3rd 4th Sth 6th 7th 8th 9th 10th lith I2th 7th 8th Sth 10th 1lth 12th

2446 1258 1038 73 526 1275 388 167 634 609 607 604 603 604 603 603 602 605 1439 1414 1411 1408 1407 1409

UNRETGHTED SAMELE
78 547 1268 373 162 634 614 609 606 603 606 602 600 598 604 1442 1420 1413 1408 1404 1407

WETGHTED SAMPLE 2446 1262 1035

CK/NA 2 1 2 - 2 1 1 3 1 i 2i -2 1 2 2 2 2 2 1 2 2 2 2 2

EWIRQNICS RESEARCH GROUP LIMITED
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8.

The Royal Gomission an The Future of Health Care in Canada hes care forvard with a series of
recommendatians to reform health care. I'd like you to tell me the extent to which you think each of these
proposed reforms, if inplemented, would meke a difference to inproving health care. Please use a scale of 1 to
7, where 7 means it will meke a significant difference, 1 means it will meke no difference at all and the
mid-point 4 means it will meke sare difference. How about ...

i. Setting aside maney to improve access to health care in nral and remte areas

UNAETIGHTED SAMPLE
WEIGHTED SAMPLE

No significent
difference

Significant
difference

UNWEIGHTED SAMPLE
WEIGHIED SAMPLE

No significant
difference
Neutral
Significant
difference
TK/NA

UNEIGHTED SAMPLE
WEIGHTED SAMFLE
No significant
difference
Significant ,
difference .

GENCER E EDUCATION INOME INT.IANG. Q6 LEVEL OF AWARENESS
18 30 45 60 Less |, Comn Uni- Less $20K $40K $60K $80K Not Not
Fe- to to to a Thn @ll ver- Ten to to to or A Too at

TOIAL Male male 29 44 59 Mure H.S. H.S. Voca sity $20K $40K $60K $80K More Eng. Fre. Lot Sare Much All

2446 1171 1275 432 739 689 538 421 534 628 822 409 624 474 281 370 1919 527 S91 719 S50 576
2446 1174 1272 528 791 552 528 399 506 654 845 409 627 470 287 365 1856 590 545 708 557 626

6 6 7 4 6 7 6 6 S 6 9 5 9 7 7 7 4

N
N

6 8 4

0 10 9 9 1 8 9 1 7 1 10 6 10 9 10 12 9 12 8 9 9 I
83 8 8 8 8 8 & 79 8 8 8 87 84 8 8 78 8 .78 8 8 83 83

-
-
-
*
-
o
w
N
-
-
-
o
»
-
(8
-
-
»
-
-
-
"

PROVINCE/REGICN QMNITY SIZE ary KITS < 13 (26 HLDER (27 (SE

1 10K XK Less
Prai Mill to to Than
TOIAL Atl. @C N MB X 2B ries BC + Mill 100K SK Tor. Ml. Van. Yes No Yes No Yes MNo

2446 181 547 607 218 210 371 799 312 642 768 487 549 251 234 157 639 1779 322 2094 1787 631
2446 199 616 915 93 81 222 395 320 898 643 455 449 391 342 164 667 1751 322 2093 1798 621

6 4 7 5 8

~
[
el
w
(=2}

6 3 9 6 6 4 5 5 5 6 7 4

0 10 2 8 1 7 12 1 8 9 1 10 7 7 1 9 10 9 10 10 9 10
83 8, 79 8 8 8 8 8 8 8 8 8 84 8 78 8 8 8 8 8 84 8

Q1 FOOUS (2 STATE OF H.C. SYSTEM INT. [ATE DECEMBER 7 days
Very Very 1st- 2nd- 3rd- 4th- Sth- 6th- 7th- 8th- 9th- 10~ 1st- 2nd- 3rd- 4th- Sth- 6th-
TOIAL Heal Othr BExc. Good Fair Poor Poor 3rd 4th Sth 6th 7th 8th Sth 10th 1lth 12th 7th 8th 9th 10th 1lth 12th
2446 1258 1038 73 526 1275 388 167 634 609 607 604 603 604 603 603 602 605 1439 1414 1411 1408 1407 1409
2446 1262 1035 78 547 1268 373 162 634 614 609 606 603 606 602 600 598 604 1442 1420 1413 1408 1404 1407
6 5 7 10 4 7 5 10 6 6 6 6 6 6 7 8 8 ] 6 6 7 T 9 6
10 9 8 8 10 9 10 8 10 9 10 10 10 9 8 9 9 9 10 9 9 10 9 9
83 8 & 78 8 8 84 80 8 84 8 8 83 84 B4 &R 8 8 8 84 8 8 8 8
! 1

ENVIRONICS RESEARCH GROUP  LIMITED

\«

GRS

9
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3 & POST-RELEASE OF ROMANOW REFCRTS STUDY
Dec 12 2002 B5268
= 8. ﬂemlmuﬁssimmﬂe'meoflbalm(hmm(kahmsmfomaxdwit:haserisof
F . recamendations to reform health care. I'd like you to tell me the extent to which you think each of these
proposed reforms, if implemented, would meke a difference to inproving health care. Pleass use a scale of 1 to
o 7, vhere 7 means it will meke a significent difference, 1 means it will meke no difference at all ard the
i midpoint 4 means it will meke save difference. How abaut ...
Fu Mmmmmmmuwofmcmmmmmmgmefmthas
3 MRI's and CAT scan
18 30 45 60 Less _ Com Uni- Less $20K $40K $60K $80K Not Not
Fe- to to to or Then ll ver- ten to to to  or A Too at
TOTAL Male male 29 44 59 More H.S. H.S. Voca sity $20K $40K $60K $80K More Bng. Fre. Lot Sare Much All
T e e e ma s e et s o e S T e i S e e
: UNAEIGHTED SAMPLE 2446 1171 1275 432 739 689 538 421 S34 628 822 409 624 474 281 370 1919 S27 591 719 550 576
WEIGHTED SAMPLE 2446 1174 1272 528 791 S52 S28 399 S06 654 845 409 627 470 287 3651856 590 545 708 557 626
No significant 4 63) 3 3 4 5 4 5 5 3 3 5 3 5 3 4 3 6 4 5 2 5
g difference
i Neutral 6 6 5 7 S 4 6 9 5 4 5 7 4 8 4 3 5 a 6 4 7 6
i Significant 90 8 91 9 90 91 88 84 9 92 90 87 93 8 91 92 91 8 8 91 90 88
. difference
K/MNA 1 3 1 * 1 1 2 2 1 * ;5 1 * 1 1 b 1 % 1 i 1 1
PROVINCE/REGIN AOMINITY SIZE CI'IY KIDS < 13 (26 HIFR @7 E
1 100K SK Less
i Prai Mill to to Thn -
TORAL Arl. C N MB SK AB ries BC + Mill 100K SK Tor. Mcl. Van. Yes No Yes No Yes No
UNAETGHTED SAMPLE 2446 181 547 607 218 210 371 799 312 642 768 487 549 251 234 157 639 1779 322 2094 1787 631
2 WETGHTED SAMPLE 2446 199 616 915 93 81 222 395 320 898 643 455 449 391 342 164 667 1751 322 2093 1798 621
: No significant 4 3 6 3 3 2 4 8 3 4 4 3. 5 3 5 4 4 B 3 4 3 6
= difference
Neutral 6 S 7 S S 10 6 6 5 6 5 4 2 5 7 5 4 6 6 ) 4 9
% Signi ficant 90 91,8 91 91 8 8 8 91 90 90 91 87 92 8 90 91 8 90 9 91. 8
Pe di fference
i TK/MNA 1 4. * 1 1 * 3 1 2 % 1 2 2 - = 1 2 1 B 1 1 2,
i ‘
g“ Ol FOOUS (2 STATE OF H.C. SYSTEM INT. DATE DECEMBER 7 days
i’;% Very Very 1st- 2nd- 3md- 4th- Sth- 6th- 7th- 8th- 9th- 10- 1st- 2rd- 3rd- 4th- Sth- 6th-

UNWEIGHTED SAMPLE
WEIGHTED SAMPLE

No significant

difference
i Neutral
3 Significant ,
2 difference
{omtinued)

TOTAL Heal Othr Bxc. Good Fair Poor Poor 3rd 4th Sth 6th 7th 8th 9th 10th 11th 12th 7th 8th

2446 1258 1038 73 526 1275 388 167 634 609 €07 604 603 604 603 603 602 605 1439 1414
2446 1262 1035 78 S47 1268 373 162 634 614 609 606 603 606 602 600 598 604 1442 1420

4 4 4 5 3 4 4 6 S 4 S 4 4 5 4 4 3 3 4 4

¢ 4 7 4 T S S5 2 7 S 5 5 6 & 5 6 & 6 6 5
9 92 88 8 8 9 91 9 8 -8 8 91 9 90 90 8 8 90 8 90

ENVIRONICS RESEARCH (ROUP LIMITED

9th 10th 1ith 12th

1411 1408 1407 1409
1413 1408 1404 1407



Dec 12 2002

UNREIGHTED SAMPLE
WEIGHTED SAMPLE

IK/MNA

POST-RELEASE OF ROMANOW REECRTS STUDY

B5268
Ql FOOS (2 SIATE (F H.C. SYSTEM INT. DATE DECEMEBER 7 cays
Very Very 1st- 2nd- 3rd- 4th- Sth- 6th- 7th- 8th- Sth- 10~ 1st- 2nd- 3rd- 4th- Sth- 6th-

TOTAL Heal Othr BExc. Good Fair Poar Poor 3rd 4th Sth 6th 7th 8th 9th 10th 1ith 12th 7th 8th 9th 10th 1lith 12th

2446 1258 1038 73 S26 1275 388 167 634 609 607 604 603 604 603 603 602 605 1439 1414 1411 1408 1407 1409
2446 1262 1035 78 547 1268 373 162 634 614 609 606 603 606 602 600 598 604 1442 1420 1413 1408 1404 1407

1 i 1 2 T a 1 2 1 2 11 i 2 § 1 1 1 ¥ 1 1 1 1 1 1

ENVIRONICS RESEARCH GROUP LIMITED
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3 8. The Royal Comission an The Future of Health Care in Canada has care forward with a series of
recamendations to reform health care. Id like you to tell me the extent to which you think each of these
proposed reforms, if inplemented, would meke a difference to improving health care. Please use a scale of 1 to
7, where 7 means it will meke a significant difference, 1 means it will meke ro difference at all ad the
mid-point 4 means it will meke save difference. How abaut ...

F k. Increasing the focus an healthy living and preventing illness

P’T:‘

] ‘ 18 30 45 60 less  Qum (hi- Less $20K $40K $60K $80K Not Mot
Fe- to to to or Then  Oollver-Then to to to or A Too at

TOIAL Male male 29 44 59 More H.S. H.S. Voca sity $20K $40K $60K $80K More Eng. Fre. Lot Sare Mxch All

g2 UNEIGIED SAMPLE - 2446 1171 1275 432 739 689 538 421 534 628 822 409 624 474 281 370 1919 527 591 719 S50 S76
: WETGHTED SAMPLE 2446 1174 1272 528 791 552 S28 399 506 654 845 409 627 470 287 365 185 S90 545 708 557 626

No significant 6 7 5 & 5 T 7 9 5 6 5 6 7 6 4 7 ®© 1 6 6 7 6
difference

- Neutral 9 9 10 12 10 7 8 12 300 1 8B 9 7 12 10 5 1o¢ 8 1100 9 9 10
Significant 84 8 8 8 8 8 8 79 8 8 8 .84 8 81 8 8 8 8 8 84 84 84

| difference ;

¥ IK/NA 1 1 1 o ¥ L2 i Y 1 2 % 1 1 * 1 . 1 - I. 1 1 1

ri

i

f PROVINCE/RBGION CMMINITY SIZE CTIY KIDS < 13 (26 HIIER (R7 USE

1 100K K Less
Prai Mill to to Than .
TOTAL Arl. C N MB S AB ries BC + Mill 100K 5K Tor. Mcl. Van. Yes No Yes No  Yes No

i UNAEIGHTED SAMPLE 2446 181 547 607 218 210 371 799 312 642 768 487 549 251 234 157 639 1779 322 2094 1787 631
WEIGHTED SAMPLE 2446 199 616 915 93 81 222 395 320 898 643 455 449 391 342 164 667 1751 322 2093 1798 621

Mo significant 6 4 7 7 5 5 6 6 3 6 6 4 8 S 9 3 5 6 6 66 1
di fference .
Neutral 9 10 8 9 11 14 11 11 1 9 10 9 11 9 9 9 10 9 8 10 9 11
Significant 84 8 8 & 8 8 8 8 8 8 8 8 8 8 8 § 8 8 8 84 8 81
difference ! '

{ KR 1 ¥ - I 2 = % 4 @A A4 4 ¥ E L = T 4 1 L * X £

{ .

i

p Ol FOOUS (2 STATE COF H.C. SYSTEM INT. [ATE DECEMEER 7 days

I

ls‘ Very Very 1st- 2nd- 3rd- 4th- Sth- 6th- 7th- 8th- 9th- 10- 1st- 2nd- 3rd- 4th- Sth- 6th-

58 TOTAL Heal Othr Bxc. Good Fair Foor Boor 3rd 4th Sth 6th 7th 8th 9th 10th 1ith 12th 7th 8th S9th 10th lith 12th

(NEIGHTED SAMPLE 2446 1258 1038 73 526 1275 388 167 634 609 607 604 603 604 603 603 602 605 1439 1414 1411 1408 1407 1409
WEIGHTED SAMPLE 2446 1262 1035 78 547 1268 373 162 634 614 609 606 603 606 602 600 598 604 1442 1420 1413 1408 1404 1407

6

@
~
(o))
(o))
(o2}
o)}
~
o
[e2)
(=)}
~
[=))
(=2}
(o))

6 7 10 S

o
w
(o))

~
w

No significant
difference

Neutral 9 9 9 7 8 10 13 9 10 8 9 10 11 10 4 8 9 11 10 9 9 9 10 9
2 Significant 81 84 8 8 8 8 79 79 84 8 8 8 8 8 8 8 84 8 8 8 84 8 8 84
i di fference '
o K/ i 1l 4 1 1 1 1 1 1 1 2 2 3 1 = * = 1 1 1 iy 1 1 1 #

£ ENVIRONICS RESEARCH GROUP LIMITED

f
{
i
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8. mmmmmmMMofmmmmmmmmmmmamEof
recommendations to reform health care. I'd like you to tell me the extent to which you think each of these
proposed reforms, if inplemented, would meke a difference to improving health care. Please use a scale of 1 to
7, where 7 means it will meke a significant difference, 1 means it will reke no difference at all and the
mid-point 4 means it will meke sare difference. How about ...

1 P:widﬂgmmxsaday,samchﬁauadcamwawmofbmlmmmﬁssmls

GENCER GE EDUCATION INDE INT.IANG. Q6 LEVEL OF AWARENESS

18 30 45 60 Less Com Uni- Less $20K $S40K $60K $80K Not Not '
Fe- to to to or Then Coll ver- Them to to to or A Too at

TOTAL Male male 29 44 S9 More H.S. H.S. Voca sity $20K $40K $60K $80K More Bng. Fre. Iot Same Much All

UVEIGHTED SAMPLE 2446 1171 1275 432 739 683 S38 421 534 628 822 409 624 474 281 370 1919 527 591 719 550 576
WEIGHTED SAMPLE 2446 1174 1272 S28 791 S52 528 399 506 654 845 409 627 470 287 3651856 590 545 708 557 626

No significant 7 ) S 7 8 17 S 5 S Z 8 1 6 5 g8 10 7 6 8 7 6 7
difference
Nautral 1 11 11 3 1 10 1. 7 1 1 12 9 g 12 12 14 1 9 10 10 11 1
Significant 81 79 8 8 79 8 8 87 8 80 78 8 8 8 78 74 80 8 8 8 8 80
difference
KR 1 1 2 31 2 1 1 L. .1 1 * 1 1 2 2 1 1 i 1 i 1
PROVINCE/REGION QOMMINITY SIZE ary KIDS < 13 26 HIER @7 EE

1 10K X Less
Prai Mill to to Than
TOMAL Atl. @C N MB S AB ries BC + Mill 100K SK Tor. Mcl. Van. Yes No Yes No Yes No

(NAEIGITED SAMPLE 2446 181 547 607 218 210 371 799 312 642 768 487 549 251 234 157 639 1779 322 2094 1787 631
WEIGHTED SAMPLE 2446 199 616 915 93 81 222 395 320 898 643 455 449 391 342 164 667 1751 322 2093 1798 621

No significant 7} 6 6 8 6 8 8 8 7 7 8 5 7 8 S 9 @ 7 7 7 7 7
difference

Neutral n 1 9 10 16 14 14 14 11 10 12 11 10 10 10 10 10 1 10 1 11 12
Significant g1 8& 8 8 76 71 75 76 8 8 79 8 8 8 8 8 8 81 8 8 8 8
difference

IK/NA 1 2 1 i 2 1 2 2 2 1 1 2 2 * 1 1 2 1 * 1 1 il

QL FOOB (R STIATE OF H.C. SYSTEM INT. DATE DECEMBER © 7 days
Very Very 1st- 2nd- 3rd- 4th- Sth- 6th- 7th- 8th- 9th- 10- 1lst- 2nd- 3rd- 4th- Sth- 6th-

TOTAL Heal Othr Bxc. Good Fair Poor Poor 3rd 4th Sth 6th 7th 8th 9th 10th 1lth 12th 7th 8th 9th 10th lith 12th

UNAEIGHTED SAMPLE 2446 1258 1038 73 526 1275 388 167 634 609 607 604 603 604 603 603 602 605 1439 1414 1411 1408 1407 1409
WEIGHTED SAMPLE 2446 1262 1035 78 547 1268 373 162 634 614 609 606 603 606 602 600 598 604 1442 1420 1413 1408 1404 1407

14 6 7 1 7 7 8 9 9 9 8 6 6 6 6 8 8 8 7 7 6

No significant 7 5 9

di fference

Neutral 117 9 12 3 12 1 9 1 1 1 1 1 1 1 1 10 1 12 1 10 10 10 1 11
Significant 81 8 77 8 8 8 8 8 8 8 78 79 79 8 8 & 8 8 8 8 8 81 8. 8
di fference

CK/MNA 1 3§ 1 2 1 1 1 A 1 2 2 2 2 1 1 2 1 1 £ 2 2 2 1 1
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9. If most ar all of the Royal Cawmission’s recamendations were implemented, how mxch of an inproverent do
ymdﬁxﬂctreymﬂdnaketo&ekealmwxesystan?mwldmkdarmﬂdua}qeasigﬁﬁtznthmmt,
sare, not much or no inprovement at all?

GENCER ME EDUCATION INOME INT.IANG. Q6 LEVEL CF AARRENESS
18 30 45 60 Less Qam Uni- Less $20K $40K $60K $80K Not Not
Fe- to to to or Then Coll ver- ten to  to to or A Too at

TOTRL Male male 29 44 59 More H.S. H.S. Vora sity $20K $40K $60K $80K More Eng. Fre. Lot Some Mxch All

NAEIGHTED SAMPLE 2446 1171 1275 432 739 689 538 21 S34 628 82 409 624 474 281 370 1919 527 S91 719 S50 576
WEIGHTED SAMFLE 2446 1174 1272 528 791 552 528 399 506 654 845 409 627 470 287 365 1856 590 545 708 S57 626

Significant 41 38 44 39 41 42 44 37 43 40 44 45 47 40 38 36 40 47 S2 39 36 40
inprovenent

Save inprovement 49 SO 47 S4 49 46 46 S0 SL 49 46 46 46 SL SO 2 S0 4 39 2 54 49

Not much of an 5 6 5 4 S 6 6 S 3 G 5 B 3 S 7T T 5 95 s 5 S 6
improvement

No improvement at 2 3 1. 2 3 2 £ B 1 2 1 1 2 1 2 2 2 2 2 2 2 2
all

TK/NA 3 3 3 1. 3 4 3 4 2 3 3 2 1 3 4 3 3 2 2 3 3 4

PROVINCE/REGION CIMMNITY SIZE CITY KIS < 13 (26 HIER @7 UsE

1 10K X ILess
Prai Mill to to Than
TOmLAl. QC N MB SK AB ries BC + Mill 100K SK Tor. Ml. Van. Yes No Yes No Yes No

UNEIGITED SAMELE 2446 181 547 607 218 210 371 799 312 642 768 487 549 251 234 157 639 1779 322 2094 1787 631
WEIGHTED SAMPLE 2446 199 616 915 93 81 222 395 320 898 643 455 449 391 342 164 667 1751 322 2093 1798 621

Signi ficant 41 45 47 41 32 37 31 32 41 44 38 41 41 43 49 37 40 42 45 4 43 37
improvement

Sare  inproverent 49 48 4 S1 53 S5 S2 S3 46 46 S1 S1 48 S1 41 47 49 49 48 49 47 52

ot much of an s 3 s-4 8 5 8 7 7 S5 6 5 4 3 5 10 6 5 3 5 5 5
improverent

No improvement at 2 1 2 2 3 * 4 3 3 2 2 1 3 1 2 4 2 2 1 2 2 3
all

TK/NA 3 3 3 3 4 3 5 4 3 3 3 2 4 2 3 2 3 3 3 3 3 2

ENVIRONICS RESEARCH GROUP LIMITED

A
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9. Ifncstoranofthemlaimdsim'stanmedatiasmiuplsrem how much of an inprovement do
mmmmmmmmmmm?mmmMMMasigﬁﬁmw.
sare, not much or no improvement at all?

QL FOOBS (2 STATE OF H.C. SYSTEM INT. DATE DHCEMBER 7 days

Very Very 1st- 2nd- 3rd- 4th- Sth- 6th- 7th- 8th- 9th- 10- 1st- 2nd- 3rd- 4th- Sth- 6th-
TOTAL Heal Othr Bxc. Good Fair Poar Poor 3rd 4th Sth 6th 7th 8th 9th 10th 1ith 12th 7th 8th Sth 10th 1lith 12th
UNAEIGITED SAMPLE 2446 1258 1038 73 526 1275 388 167 634 609 607 604 603 604 603 603 602 605 1439 1414 1411 1408 1407 1409
WEIGHTED SAMPLE 2446 1262 1035 78 547 1268 373 162 634 614 609 606 603 606 602 600 598 604 1442 1420 1413 1408 1404 1407

Significent 41.47 35 32 4 4 4 43 4 39 39 37 40 4 4 45 43 43 40 40 4 42 42 @«
inprovement ’

Sare improverent 49 46 52 55 S1 S0 45 35 47 SO 49 51 S0 S0 48 47 49 48 49 49 49 49 49 8

Not much of an 5 4+ 6 7 4 s 6 8 6 6 6 S 5 5 4 4 4 S .6 5 '§ § 4 5

inproveent
No inproverent at 2 1 3 2 1 1 4 6 : 2 2 2 2 2 1

all
XK/NA 3 2 4 3 2 3 2 7 4 4 4 4@ 3 2 2 2 2 2 4 3 3 3 2 2

ENVIRONICS RESEARCH GROUP LIMITED
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= 10. Sampaphsaydatﬁese.xwanmﬁasm‘taﬁesdemalimfsofmaﬂusemad

uait:i.ngtjxm.wmsgydatdmoftmlmmfﬁiamsaﬂﬂeisseofvaithgtiu&sareaﬂy
symptars of a larger problan that these recomendations WL address. which view is closer to your oan?

) GENCER E EDUCATION INOME INT.LANG. Q6 LEVEL OF AWARENESS
18 30 45 60 Less Qo Uni- Less $20K $40K $60K $80K Not Not
Fe- to to to or Thn ll ver- Tem to to to or a Too at

OEL Mile mele 29 44 59 More H.S. H.S. Voca sity $20K $40K $60K $80K More Eng. Fre. Lot Some Much All

% o e G e e S e o (o e e e s (i (e R st T s s e

UEIGHTED SAMPLE 2446 1171 1275 432 739 689 538 421 S34 628 &2 409 624 474 281 370 1919 S27 S91 719 S50 576
WEIGHTED SAMPLE 2446 1174 1272 S28 791 S52 528 399 S06 654 845 409 627 470 287 365 1856 S90 S45 708 557 626

'Il“execnmedatials4142404040434144374241393944'4339394645413840
the real issue of

s The recomendations 52 50 54 54 53 S1 51 47 S6 SL S3 S2 55 50 51 S5 S3 49 49 52 S5 Sl

PROVINCE/REGIQN QIMMINITY SIZE >CT-'IY KIDS < 13 (R6 ELIER (R7 USE

1 100K =X Less
Prai Mill to to Then
'IUIALALI.@CNPBS(ABL’i&EC+Mi.l.llOOKS(’Ibr.m.\Bn.Ya;I\b Yes No Yes MNo

.- UNAEIGHTED SAMPLE 2446 181 547 607 218 210 371 799 312 642 768 487 549 251 234 157 639 1779 322 2094 1787 631
WEIGHTED SAMPLE 2446 199 616 915 93 81 222 395 320 898 643 455 449 391 342 164 667 1751 322 2093 1798 621

'Ihe:eccmtaxhticrs413945413939424137404443‘36384340404141414043

will not address :

the real issue of

doctor and rurse

- shortage an waiting '

{ tine
'mezecnme‘datia'ls52535053535048505452505056554951535254525350
will address the’ ’

larger problen
XA 72 8 s 7 7 10 1 9 9 8 S5 8 8 17 1 10 7 7 S5 1 1 7
E v
B FINVIRONICS RESERRCH GROUP LIMITED
3
-

s ncy
8 :
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10. Sare paople say that these recomendations won't address the real issues of doctor and nurse shortages and
waiting times. Others say that shortages of health professionals and the issue of waiting times are anly
symptans of a larger problem that these recomendations WILL address. bhich view is closer to your own?

Ql FOOUS (R SIATE OF H.C. SYSTEM INT. [ATE DECEMEER

7 days

Very Very lst- 2nd- 3rd- 4th- Sth- 6th- 7th- 8th- 9th- 10- 1st- 2nd- 3rd- 4th- Sth- 6th-
TOTAL Heal Ochr Bxc. Good Fair Poar Foar 3rd 4th Sth 6th 7th 8th 9th 10th 1lth 12th 7th 8th 9th 10th lith 12th

WIEIGHTED SAMPLE 2446 1258 1038 73 526 1275 388 167 634 609 607 604 603 604 603
VWEIGHTED SAMPLE 2446 1262 1035 78 547 1268 373 162 634 614 609 606 603 606 602

The recamerdations 41 40 42 31 38 43 40 41 42 4 43 43 39 37 36
will not address

the real issue of

doctor and nurse

shortage an waiting

time

The recomendations 52 54 S0 6 5S4 S0 S3 S0 S1 48 SO SO 4 56 56
will address the
larger problem
K/MNA

ENVIRONICS RESEARCH GROUP LIMITED

603 602 605 1439 1414 1411 1408 1407 1409
600 598 604 1442 1420 1413 1408 1404 1407

40 41 43 4 41 40 40 40 40

51 s sI 52 52 52 52 5353
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13- ScrepecplemyﬁatiftheEaﬁalmmm'tgetmmadm&andepzwﬂwminplamtsme
of the recomendatians, mm&mmm&mmmmm.mmleaym
the federal govermment MST increase finding to the system, irrespective of whether ar rot they have the
a;maxatofﬁeprwﬂmmmuﬂeﬁxdsstnﬂdbexsai.mduvimisdnsermmw?

Subsanple: Warding an Dec. 1st

18 30 45 60 ILess Com Uhi- Less $20K $40K $60K $8K Not Not
Fe- to to to aor Then ll ver- hen to to to or A Too at

TOTAL Male male 29 44 S9 More H.S. H.S. Voca sity $20K $40K $60K $80K More Eng. Fre. Lot Save Mxch All

UWVEIGHTED SAMPLE 227 108 119 34 T2 57 63 36 34 75 8L 40 67 36 27 40 18& 45 60 76 55 36
WEIGHTED SAMPLE »5 110 116 40 77 SO 57 34 36 73 8L 41 60 39 28 42 175 SO SL 78 56 40

Federal govermment 32 38 26 34 37 29 24 20 19 36 40 20 37 29 41 38 33 27 46 3¢ 2 24

Federal goverrment 65607166587171777762577859715459647051647670

PROVINCE/REGION QMINITY SIZE CITY KIDS < 13 (26 HIER (R7 USE

1 10K SK Less
Prai Mill to to Then
TOL Atl. QC N MB X AB ries BC + Mill 100K SK Tor. Mtl. Van. Yes No Yes No Yes No

UNWETGHTED SAMPLE 227164657202333763259714255251915601662719917749
WEIGHTED SAMPLE 25 17 SL 8 9 8 21 38 34 & 60 40 44 38 27 16 64 160 30 194 18 42

Federal goverrment 32 S0 26 29 20 44 42 37 34 30 34 33 32 32 25 32 43 28 56 28 32 33

Federal goverrment 65 50 71 69 80 S6 S8 63 56 65 66 64 65 64 70 6L 53 70 38 69 66 61

ENVIRONICS RESEARCH GROUP LIMITED
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11. Sare pecple say that if&efedaalgummm‘tgetmcpaaﬁm&mdemmianBtsme
of the recamendatians, they should not meke ANY additional investments in the system. Other pecple say that

the federal govenment MBST incresse funding to the system, irrespective of whether ar not they have the
a;rea:eﬁtofdeprudrn%mkvudeﬁxﬂsﬁmldbeusai.ﬁﬁdxvisuisdoserwmom?

Subsanple: Wording an Dec. 1st

Ql FOOS (R SIATE OF H.C. SYSTEM INT. DATE DECEMBER 7 Gays
Very Very lst- 2nd- 3rd- 4th- Sth- 6th- 7th- 8th- Sth- 10- - 1st- 2nd- 3rd- 4th- Sth- 6th-

TOTAL Heal Othr Bxc. Good Fair Foor Poor 3rd 4th Sth 6th 7th 8th Sth 10th 1ith.12th 7th 8th 9th 10th 1ith 12th
UNREIGHTED SAMELE 227 136 81 7T S2 123 29 16 227 = = = = -~ - - - - 227 - - - - -
WEICHTED SAMPLE 225 133 8 7 S1L 12 21 17325 = = = = = = = = <"225 = - = = =
Federal govermment 32 313 - 29 34 36 3% 32 - - - - - - - - - 3 = - - - -
should act alae if
there is no
cmsensus
Federal govermment 65 65 64 100 68 64 € S8 6 - - - - - - - - - 6 - - - - -
nust have the
agrearent of the
provinces
XK/NA 3 3 1 — 3 2 4 6 3 — = = = = - e - = 3 = - = - -

ENVIRONICS RESFARCH GROUP LIMITED
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'

11. Sare pecple say that if the federal government can’t get cooperation from the provinces to inplerent sare
of the recomendations, they should not meke ANY additional investments in the system. Other pecple say that
the federal govermment MIST increasse funding to the system, irrespective of whether or not they have the
egreament of the provinces an how the funds should be used. Which view is closer to your cwn?

Subsanple: New wording an Dec.2nd

UNWEIGHTED SAMPLE
WEIGHTED SAMPLE

Federal govermment
should not make
more imvestment in

UNWEIGHTED SAMFLE
WEIGHTED SAMPLE

Federal govertment
should not make
more investment in
the system without
cocperatian
Federal govermment
must increase
funding regardless
of whether or not
they have
provincial
cogperatian

[K/NA

INT.IANG. Q6 LEVEL OF ANARENESS

GENCER 2GE EDUCATION INOOME
18 30 45 60 Less Com Uni- Less $20K $40K $60K $80K Not Not
Fe- to to to or Than ll ver- Then to to to or A Too at

TOTAL Male male 29 44 S9 More H.S. H.S. Vora sity $20K $40K $60K $80K More Bng. Fre. Lot Sare Mxch All

2219 1063 1156 398 667 632 475 385 S00 S53 741 369 557 438" 254 330 1737 482 531 643 495 540
2221 1064 1156 488 715 501 470 365 471 S81 764 367 566 431 259 323 1681 540 494 631 501 586

33 .33+3 37 33 30 31 27 3@ 33 35 31 28 38 40 31 33 32 33 34 33 30

64 63 65 61 64 66 64 69 65 65 61 67 68 S9 S8 6 63 66 63 63 64 66

PROVINCE/REGION COMMINITY SIZE Ty KITS < 13 (26 ELDER Q27 USE

1 10K K Less
Prai Mill to to Than
TOTAL Atl. @C N MB X 2B ries BC + Mill 100K SK Tor. Ml. Van. Yes No Yes No Yes No

2219 165: S01L 550 198 187 338 723 280 583 697 445 494 226 215 142 579 1613 295 1895 1610 S8
2221 182 565 830 84 72 201 357 286 817 S84 415 405 353 316 148 603 1592 292 1900 1616 S79

33 41 32 32.29 31 30 30 33 33 35 32 29 30 32 39 3 32 37 32 32 33

64 56 65 64 68 66 65 66 63 65 62 65 65 67 65 S8 62 65 61 65 64 64

ENVIRONICS RESEARCH GROUP LIMITED
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12. The Rawenow Camission has also recamended that the federal omtribution to health care should incresse,
over time, by almost $7 billion per year. Does that amount strike you as a REASMNAELE amount amsidering
everything; NOT ENOUGH to guarantee the kind of health care Canadians want, or TOO MXH given other spending

priorities?

UNAETICGHTED SAMPLE
WEIGHTED SAMPLE

A reasoable amont 52
Not enough to 21
guarantee the

health care

Canadians went

Too muxch given other 16
sperding priorities
K/NA 1

Hl

Ql FOOKB (2 STATE CF H.C. SYSTEM INT. [ATE DECEMEER

7 days

56 49
2 20
13

78

X2
20

17

Very

547 1268
S3 83
17 20
19 16
1 1

ENVIRONICS RESEARCH GROUP LIMITED

Very lst- 2nd- 3rd- 4th- Sth- 6th- 7th- 8th- 9th- 10- 1st- 2nd- 3rd- 4th- Sth- 6th-
TOTAL Heal Othr Bxc. Good Fair Poar Boor 3rd 4th Sth 6th 7th 8th Sth 10th 1ith 12th 7th 8th 9th 10th 1ith 12th.

603 602 605 1439 1414 1411 1408 1407 1409
634 614 609 606 603 606 602 600 598 604 1442 1420 1413 1408 1404 1407

2446 1258 1038 73 526 1275 ‘388 167
2446 1262 1035

373 162
2 42
25 34
2 14
n u

634 609 607 604 603 604 603

51
2

11

S1
23

16

10

51
24

16

10

51
23

16

10

55
21

14

10

57
17

17

10

57
15

16

56
15

16

54
19

14

50
23

2
23

10

4 4 A

20

16

10

19

16

11

20

i

55 54
19 19
i
15 16!
2 1n
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13. Right now, in sare provinces, there are health clinics offering diagnostic and surgical services through
the private sector. If you had your way, would you like see

GENCER pres) EDUCATION INOME INT.IANG. Q6 LEVEL CF AWRENESS
18 30 45 60 Less Com Uni- Less $20K $40K $60K $80K Not Not
Fe- to to to or Then ll ver- Then to to to ar A Too at

TOTAL Male male 29 44 59 More H.S. H.S. Voca sity $20K $40K $60K $8K More BEng. Fre. Lot Sare Much All

UNREIGHTED SAMELE 2446 1171 1275 432 739 689 538 421 S34 628 822 409 624 474 281 370 1919 527 591 719 S50 576
WEIGHTED SAMPLE 2446 1174 1272 528 791 552 528 399 S06 654 845 409 627 470 287 365 1856 S90 345 708 557 626

More of these 2'72825292925242223293016242932392’72826282726
clinics and

allowing them to

charge a fee

More of these 51495249505450545649475855494642534448485454
clinics but QLY if

they are funded

through the system

so patients do not

py a fee
Limiting these 14 14 14 14 13 11 17 16 13 12 14 17 13 15 15 10 12, 20 16 14 1 1B

clinics to the anes
that exist now and
not alllowing ary

more

Shutting down all of 6 7 6 7 6 8 5 5 6 6 7 6 6 6 5 7 6 7 9 8 S 4
these types of

clinics

K/MNA 2 2 3 1 2 2 3 2 2 2 2 2 2 2 2 2 2 3 2 2 2 3

PROVINCE/REGIN QMINITY SIZE CITY KIDS < 13 (26 HIER (R7 8E

1 100K X Less
Prai Mill to to Than
TOAL Atl. C QN MB X AB ries BC + MilllO(](SK'Ibr.Mr_l.Van.v Yes No Yes No Yes No

UNWETGHTED SAMPLE 2446 181 S47 607 218 210 371 799 312 642 768 487 S49 251 234 157 639 1779 322 2094 1787 631

WEIGHTED SAMPLE 2446 199 616 915 ‘93 81 222 395 320 898 643 455 449 391 342 164 667 1751 322 2093 1798 621
.More of these 27 28 27 24 31 27 21 24 35 27 26 28 25 24 27 36 28 26 28 n 20 2
clinics and

allowing them to

darge a fee

More of these 51 sl 4 57 S50 49 S2 51 47 49 S0 S3 52 57 4 47 S2 5L 51 51 51 49

clinics but QLY if
they are funded

throxgh the system
so patients do not

pay a fee
Limiting these 14 12 20 1 12 1 1 13 11 15 14 1 13 12 21 9 1 15 13 14 13 15

clinics to the aes
that exist now ard
ot alllowing any
more

(contined)

ENVIRONICS RESEARCH GROUP LIMITED
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PROVINCE/REGION QMMINITY SIZE CTTY KIDS < 13 (26 ELIER (R7 USE

1 10K X Less
Prai Mill to to Then
TRLAL. C N MB S AB ries BC + Mill 100K K Tor. Ml. Van. Yes No Yes Mo Yes No

UVEIGHIED SAMPLE 2446 181 547 607 218 210 371 799 312 642 768 487 549 251 234 157 639 1779 322 2094 1787 631
WEIGHTED SAMPLE 2446 199 616 915 93 81 222 395 320 898 643 455 449 391 342 164 667 1751 322 2093 1798 621

Shuttingdomnallof 6 8 6 5 S 4 14 10 S 6.8 S 9T 5 q 6 6
these types of

clinics g
K/MNA 2 1. 2 2 2 4 2 2 2 3 1 2 3 2 4 1 3 2 i1 2 2 2

ENVIRONICS RESEARCH GROUP LIMITED
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13. Right now, in sare provinces, there are health clinics offering diagnostic and surgical services through
the private sector. If you had your way, would you like see

QL FOOB (2 SIATE OF H.C. SYSTEM INT. DATE DECEMBER 7 days

Very Very 1st- 2nd- 3rd- 4th- Sth- 6th- 7th- 8th- 9th- 10- 1st- 2nd- 3rd- 4th- Sth- 6th-
TOIAL Heal Othr Bxc. Good Fair Poar Poor 3rd 4th Sth 6th 7th 8th 9th 10th 1ith 12th 7th 8th 9th 10th 1lth 12th
UMEIGIED SAMPLE 2446 1258 1038 73 526 1275 383 167 634 609 607 604 603 604 603 603 602 605 1439 1414 1411 1408 1407 1409
WEIGHTED SAMPLE 2446 1262 1035 78 547 1268 373 162 634 614 609 606 603 606 €02 600 S98 604 1442 1420 1413 1408 1404 1407

More of these 27 26 28 26 26 29 23 20 28 29 29 27 25 25 25 26 29 27 27 27 27 26 26 26

clinics and

allowing them to

charge a fee

More of these 5150‘52505051535149495053545252_494950515152515151
clinics but QLY if

they are funded

through the system

so patients do not

pay a fee

Limiting these 141612161413151815141412131314]514'14141313141413
clinics to the anes

that exist now and

not alllowing any

more

Shutting doan all of 6 7 6 8 7 6 6 8 6 6 5 6 i
these types of

clinics

KA 2 2 3 1 3 2 2 2 3 2. 21 1 2 3 4 3 2 2 2 2 22 2
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14. The Ravenow Comission has taken a strong stand 2GAINST more private-FOR-PROFIT sector involverent in the
health care systam. Overall do you agree or disagree with this position? Would that be strangly ar sauewat?

WETGHTED SAMPLE
Stragly agree

Sanewhat disagree
Strangly disagree

WEIGHTED SAMPLE
Strangly agree

Sarewhat disagree
Strangly disagree

GENCER IGE EDUCATIAN INDOME INT.IANG. Q6 LEVEL OF AARRENESS
18 30 45 60 Less Coam Uhi- Less $20K $40K $60K $80K ot Not
Fe- to to to or Then @ll ver- ten to to to or A Too at

TOTAL Male male 29 44 59 More H.S. H.S. Voca sity $20K $40K $60K $80K More Eng. Fre. Lot Same Mxch All

2446 1171 1275 432 739 689 538 421 534 628 822 409 624 474 281 370 1919 527 591 719 550 576
2446 1174 1272 528 791 552 528 399 S06 654 845 409 627 470 287 365 1856 590 545 708 557 626

31 30 32 25 28 37 36 22 31 32 34 29 31 34 30 29 32 28 4 3 28 2
29 29 29 37 31 22 25 31 28 31 27 37 31 27 27 23 28 33 21 29 31 X
22 22 2 21 2 23 20 28 22 18 22 21 20 21 25 23 2 21 16 2 25 23
15 17 13 13 15 16 15 13 15 16 15 10 15 14 15 2 15 16 20 14 12 14
4 2 5 3 5 2 4 6 4 3 2 3 3 3 4 1 4 2 1 2 4 7
PROVINCE/REGION CMINITY SIZE Ty KIDS < 13 (26 EIIER Q27 UsE

1 100K X Less
Prai Mill to to Than
TOTAL Atl. C OGN MB & AB ries BC + Mill 10K 5K Tor. Ml. Van. Yes No Yes No Yes Mo

2446 181 S47 607 218 210 371 799 312 642 768 487 549 251 234 1S7 639 1779 322 2094 1787 631
2446 199 616 915 93 81 222 395 320 898 643 455 449 391 342 164 667 1751 322 2093 1798 621

31 28 29 34 27 36 30 31 29 31 32 31 28 34 31 25 27 33 35 30 32 29
29 30 32 29 28 28 26 27 24 30 28 28 30 29 33 24 32 27 23 30 27 32
2 28 20 21 22 20 18 19 26 22 19 24 23 22 19 26 21 22 26 21 2 21
15 11 16 13 20 12 21 19 17 15 18 12 14 12 13 2 15 15 14 15 15 16
4 3 3 4 4 4 S S 4 3 4 5 4 3 3 3 5 3 2 4 4 1

ENVIRONICS RESEARCH GROUP LIMITED
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14. The Rarenow Camission has taken a strong stand AGAINST more private-FOR-PROFIT sector involvement in the
health care system. Overall do you agree or disagree with this position? Would that be strongly or sanedat?

UNRETCHTED SAMPLE
WEIGHTED SAMPLE

Stragly agree
Sanewhat agree
Sanewhat disagree
Stragly disagree
K/NA

Ql FOOUS (2 STATE OF H.C. SYSTEM INT. DATE DECEMBER

7 Gays

-

2446 1258 1038
2446 1262 1035
31 33 29
29 28 28
2 22
s 13 17
B 3 4

78 547 1268 373 162 634 614 609 606 603 606 602 600 S98 €04 1442 1420 1413 1408 1404 1407

43
27
n
17

2

Very

31

wh BB

29
30
24
14

3

33
27
20
16

4

Very 1st- 2nd- 3rd- 4th- Sth- 6th- 7th- 8th- 9th- 10- 1st- 2nd- 3rd- 4th- Sth- 6th-
TOTAL Heal Othr Bxc. Good Fair Poor Poor 3rd 4th Sth 6th 7th 8th 9th 10th 1lith 12th 7th 8th Sth 10th 1ith 12th

73 526 1275 388 167 634 609 607 €04 603 604 603 603 602 605 1439 1414 1411 1408 1407 1409

wBERR

28
30

23
15
5

29
30
21
16

4

32
27
23
15

3

31
26
23
17

3

31
26
23
16

3

ENVIRONICS RESEARCH GROUP LIMITED

28
30
24
15

3

31
32
20
13

3

sBRER

32
30

19
15
4

34
27

21
15
3

29
28
23
16

4

30
29
23
15

4

wHRBE

31
28

22
15
4

wuHRBEBR

31
29
25
15

3

97
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1S. As you may also know, right now the federal government transfers finds to the provinces, wo have the
respnsibility to deliver health care services. There tas been sare talk recently about whether ar not the
fahralgmmnmtimﬁhveaayhkmdemey&wdasfam&emﬁmisw.hsmasym
are conoermed, would you support or oppose the federal govermment? Would that be strangly or savewhat?

a. Requiring that the provinces issue an amual report an how they are spending these funds

WEIGHTED SAMPLE

Strangly sugport
Sanewhat sygport
Sarenhat gopose
Strangly aopose

WEIGHTED SAMPLE

Strangly sugport
Sarexhat support
Sarewhat gopose
Strangly gopose

UNAETIGHTED SAMPLE
WEIGHTED SAMPLE

Strangly sugport
Savenhat support
Savewhat oppose
Strangly opgpose
TK/NA

GENCER AE EDUCATION INDME INT.IANG. Q6 LEVEL OF AWARENESS
18 30 45 60 Less Qo Uni- Less $20K $40K $60K $80K Not Not
Fe- to to to or Than ll ver- Tten to to to ar A Too at

TOTAL Male male

29 44 59 More H.S. H.S. Voca sity $20K $40K $60K $80K More Bng. Fre. Lot Same Much All

2446 1171 1275 432 739 689 538 421 S34 628 &2 409 624 474 281 370 1919 S27 591 719 550 576
2446 1174 1272 528 791 S52 528 399 S06 654 845 409 627 470 287 3651856 S90 545 708 557 626
6 67 7L 67 T2 6 61 61 6 T2 69 69 T2 68 6 T 70 6 68 68 T 68
20 21 19 24 17 20 2 22 22 19 19 20 19 21 26 18 21 17 20 21 20 21
4 4 S S S 3 3 S 4 4 4 6 4 4 3 3 4 7 3 4 4 6
6 8 4 3 5 8 7 6 S 4 72 .9 ) 6 5 8 4 12 9 6 4 4
1 ;7 1 ¥ e L * 34 i 1 1 x 1 * 1 & i ! 1 * ¥ 1 1 s
PROVINCE/REGION CQMMNITY SIZE CITY KIDS < 13 (26 EIDER Q27 USE
1 10K X lLess
Prai Mill to to Than
TOTAL Atl. @C N MB X AB ries BC + Mill 10K X Tor. Mcl. Van. Yes No Yes No Yes No
2446 181 547 607 218 210 371 799 312 642 768 487 549 251 234 157 639 1779 322 2094 1787 631
2446 199 616 915 93 81 222 395 320 898 643 455 449 391 342 164 667 1751 322 2093 1798 621
69 69 65 73 68 63 61 63 71 70 67 T2 65 75 64 T2 70 6 T2 69 69 68
20 24 16 20 22 25 25 24 21 18 22 19 24 19 17 19 18 21 19 20 20 20
4 5 7 2 6 8 6 7 3 4 S 3 4 3 P2 6 4 5 4 4 5
6 2 12 3 3 2 7 5 4 6 6 5 6 20 2l S 5 6 3 6 6 6
1 1 * 1 2 2 1 4 1 1 1 1 i 1 * 2 it 1 1 1 i} s
Ql FOOs (2 STATE OF H.C. SYSTEM INT. [RTE DECEMEER 7 days
Very Very 1st- 2md- 3rd- 4th- Sth- 6th- 7th- 8th- 9th- 10- 1st- 2nd- 3rd- 4th- Sth- 6th-
TOTAL Heal Othr Exc. Good Fair Foar Foor 3rd 4th Sth 6th 7th 8th 9th 10th 1lth 12th 7th 8th 9th 10th 1lith 12th
2446 1258 1038 73 526 1275 388 167 634 609 607 604 603 604 603 603 602 605 1439 1414 1411 1408 1407 1409
2446 1262 1035 78 547 1268 373 162 634 614 609 606 603 606 602 600 598 604 1442 1420 1413 1408 1404 1407
69 69 70 70 6 67 T2 71 68 66 67 67 68 6 70 T2 70 70 67 68 €68 69 70 0
20 21 19 19 24 21 15 13 20 21 19 20 20 21 21 18 20 20 20 20 20 20 20 21
4 4 4 2 S 4 5 S 6 5 4 4 4 4 3 4 S 5 ) 4 4 4 4
6 S 6 6 S S 7 9 5 5 8 9 8 6 4 5 5 5 6 6 7 7 6 -]
1 * 1 1 1 1 1 2 1 2 2 1 1 1 1 1 1 1 1 1 1 1 1 X,

ENVIRONICS RESEARCH GROUP LIMITED
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i 15. As you may also know, right now the federal goverment transfers funds to the provinces, who have the

H re@smwm@immmmmﬁ.mmstM\mm:mﬂyammmm&e
fedaalgwenmmstmldraeasaymmﬂdemey&eynﬁrsfermﬂemisqﬂm‘Asfarasym
are amncemed, mﬂdymamrtorq;metkefaﬂe!algumnmt?mﬂdtmtbemglyormw

! b.mmmmmmmmmmofmmmmmmmmmmmmm
Lot else

2 GAICER XE EDUCATION INDME INT.IANG. Q6 LEVEL OF AWBRENESS
¢ 18 30 45 60 Less  Qown Uni- Less $20K $40K $60K $80K Mot Not
d Fe to to to or Ten * Gollver-Then to to to or A Too at
TOTAL Male male 29 44 59 More H.S. H.S. Voca sity $20K $40K $60K $80K More Bng. Fre. Iot Sare Much All

B (NVEIGIED SAELE 2446 1171 1275 432 739 689 538 421 S34 628 &2 409 624 474 281 370 1919 527 591 719 S50 576
i VWEIGHTED SAMPLE 2046 1174 1272 528 791 552 528 399 S06 654 845 409 627 470 287 365 185 590 545 708 557 626
9

Strongly support T T e T o8& 19 75 9 TI T 69 79 8 8 T7 T7 Tl 8 8 76 71

Samewbat. sUppoTt 6 15 17 20 18 12 15 16 15 16 17 21 16 14 18 14 17 14 13 15 18 19
E' » Samebat gopose 3 4 3 '3 2 2 % 2 3 32 & 33 ¥ 3 3 4 2 2.3 6
1 Strongly aopose s = 9 4 2 3 2 3 2 3 3.4 2 3 1 & 2 5 4 ‘1.2 4
154 KR 1+ 1 1 ¥ ¥ 1 1.°% 1 1 1 4 1 % # 31 3 "® * 31 & ]
' PROVINCE/REGIQN COMIITY SIZE crITY KITS < 13 (26 ELLER 7 USE

TOmLAtl. C QN MB SK AB ries BC + Mill 100K 5K Tor. Mcl. Van. Yes No Yes Mo Yes No

UNWETGHTED SAMPLE 2446 181 S47 607 218 210 371 799 312 642 768 487 549 251 234 1S7 639 1779 322 2094 1787 631

VEIGHTED SAMPLE 2446 199 616 915 93 81 222 395 320 898 643 455 449 391 342 164 667 1751 322 2093 1798 621
Stragly support 7 70 T 8 6 6 B 74 8L 71 TI 78 74 78 76 W6 15 W T T 1B N4
Sanevbiat support 16 23 14 16 17 18 19 18 16 16 16 16 18 17 13 19 19 15 16 16 16 19
Samewhatt oopose 3 5 4 3 4 S 4 4 1 3°4 33 2 4 2 2 4.4 3 3 4
Strongly oppose 3 2 % 9 = 4 & T 32 a4 2 2 3 -z & 3 3 3 3 3 3, 3
KR 1 = "% 4 3 4 F 2z * *® = 3 3 I ¥ r & 4 1 4 I
Q1 FOas @moFH.C.S(STmM.MEEHIIdBER 7 days
Very Very 1st- 2nd- 3rd- 4th- Sth- 6th- 7th- 8th- 9th- 10- 1st- 2nd- 3rd- 4th- Sth- 6th-

TOTAL Heal Othr Bxc. Good Fair Poor Poor 3rd 4th Sth 6th 7th 8th 9th 10th 1lth 12th 7th 8th 9th 10th 11th 12th

UNAEIGHTED SAMPLE 2446 1258 1038 73 526 1275 388 167 634 609 607 604 603 604 603 603 602 605 1439 1414 1411 1408 1407 1409

WEIGHTED SAMPLE o446 1262 1035 78 547 1268 373 162 634 614 609 606 603 606 602 600 598 604 1442 1420 1413 1408 1404 1407
Strongly support 77 80 74 66 6 TI 19 81 13 74 TI 78 75 75 T 8 8 8 74 15 T 78 78 8
Somewhat support 16 14 18 20 18 16 15 10 19 19 17 17 17 17 15 13 13 15 18 18 16 15 15 15
Samesbat oppose 3 3 3 2 3 3 2 s 4 3 3 2 4 4 4 3 2 3 4 4 3 3 3 3
Strongly oppose 3 2 % 3 o 3 4 4 4 3 3 2 ¥ I 3 2 22 3 3 3} 3 3 2
- K/ T ox 31 12 1 i I 1 4 #® ®m o1 0§ ®¥ @ 2 ‘L-% A, % 1L B f
H '
{
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b <
e




Dec 12 2002
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1S. As you may also know, right now the federal govermment transfers fuds to the provinces, who have the
zmidliwmdaliverrmlmmmsaﬁos.mmmmmmmzmﬂyammﬂmamﬁe
federal goverrment should have a say in how the mney they transfer to the provinces is spent. As far as you
are ancemed, would you support ar oppose the federal governmment? Would that be strongly ar somesdat?

c. $>ecifyingvetyclearlyﬁatcatainmtsmbesmtmmyqaecifictypsofrealmm—thal:is
anly giving funds if the province agrees to spend them in an certain kind of health care services

Stragly suport
Savewhat support

Strangly aopose

UNAETGHTED SAMFLE
WEIGHTED SAMELE

Stragly supgport
Sarevbat support

Stragly aopose
XMa

GENCER

MGE

EDUCATION

INOME

INT.LANG. Q6 LEVEL OF AWARENESS

Fe- to to to o Than
TOIAL Male male 29 44

18 30 45 €0

Less

Com Uni- Less $20K $40K $60K $80K
ll ver- Than to to to ar

Not Not

A Too at
59 More H.S. H.S. Voca sity $20K $40K $60K $80K Mare Bng. Fre. Lot Same Mxch All

2446 1171 1275 432 739 689 538 421 S34 628 82 409 624 474 281 370 1919 S27 591 719 550 . 576

545 708 S57 626

2446 1174 1272 528 791 552 S28 399 S06 654 845 409 627 470 287 365 1856 590
31 31 31 30 32 33 29 35 34 31 28 32 31 33 25 3% 28 42 27 29 30 38
32 30 33 39 33 28 27 28 32 33 33 31 35 31 35 29 34 25 31 32 32 32
17 16 17 17 14 17 21 15 16 18 17 18 15 17 19 14 19 9 16 18 17 16
18 20 1 12 19 19 20 17 16 17 20 14 18 17 20 22 17 22 25 18 18 12
3 3 3 3 2 2 3 5 2 2 2 5 1 3 1 1 3 2 2 3 2 3
PROVINCE/REGION QOMNITY SIZE CITY KIDS < 13 (26 HIER R7 USE
1 10K K Less
Prai Mill to to Than
TOmL Atl. C QN MB S AB ries BC + Mill 100K SK Tor. Mcl. Van. Yes No Yes No Yes No
2446 181 547 607 218 210 371 799 312 642 768 487 549 251 234 157 639 1779 322 2094 1787 631
2446 199 616 915 93 8l 222 395 320 898 643 455 449 391 342 164 667 1751 322 2093 1798 621
31 30 4 29 21 26 21 22 29 32 28 35 29 28 39 25 32 31 37 30 30 33
32 31 25 34 38 30 32 33 37 33 31 30 31 39 23 40 34 31 27 33 32 31
17 23 10 19 20 26 21 22 13 13 21 15 19 17 10 1B 15 17 17 17 17 15
18 14 22 15 18 15 24 21 19 19 18 17 17 14 24 20 16 18 16 18 18 18
3 2 2 3 2 3 2 2 3 2 2 3 5 1 4 2 2 2 3 2 2 3
Ql FOOUs QQS&A’IEOFH.CSEIE’I]NIEDK’IEII{E’H‘F 7 days
Very Very lst- 2nd- 3rd- 4th- Sth- 6th- 7th- 8th- 9th- 10- 1st- 2nd- 3rd- 4th- Sth- 6th-
TOTAL Heal Othr Bxc. Good Fair Poor Poor 3rd 4th Sth 6th 7th 8th 9th 10th 1lth 12th 7th 8th Sth 10th 1ith I2th
2446 1258 1038 73 526 1275 388 167 634 609 607 604 6"»03 604 603 603 602 605 1439 1414 1411 1408 1407 1409
2446 1262 1035 78 547 1268 373 162 634 614 609 606 603 606 602 600 598 604 1442 1420 1413 1408 1404 1407
31 32 30 34 29 30 33 38 33 32 33 31 29 30 29 30 30 30 31 31 31 30 30 30
32 32 31 28 35 32 30 29 30 32 31 33 31 29 29 31 32 34 31 31 30 31 31 32
17 16 18 12 19 18 14 9 15 15 16 16 19 20 20 18 17 16 17 17 18 18 18 18
18 18 20 19 14 18 2 19 19 18 18 18 19 19 19 17 18 16 18 18 18 18 19 18
3 2 2 T 3 2 2 6 3 3 2 3 2 2 2 3 2 3 3 2 2 2 2 3

ENVIRONICS RESEARCH (GROUP LIMITED
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15. As you may also know, right now the federal goverment transfers funds to the provinces, wo have the

FOST-RELFASE OF ROMANOW RERCRTS STUDY
BIG268

respmsibility to deliver health care services. There has been sare talk recently about whether or not the
federal govermment should have a say in how the mney they transfer to the provinces is spent. As far as you

are ocemed, would you support ar gopose the federal govermment? Would that be strangly or sawewhat?

d. Withholding funds unless the province agrees to have their services meet minimal national standards

WEIGHTED SAMPLE

Strangly support
Sarewhat support

Strangly oppose

UNREIGHTED SAMPLE
WEIGHTED SAMPLE

Strangly support
Sanewhat support
Sarewtat gopose
Strangly gopose
TK/NA

UNEIGHTED SAMPLE
WEIGHTED SAMFLE

Strangly support
Samexhat support
Sanewhat oppose
Stragly ogpose

TOTAL Male male 29

2446 1171 1275 432
2446 1174 1272 528

44

59 More H.S. H.S. Voca sity $20K $40K $60K $80K More Erg. Fre. Iot Sawe Much All

739 689 538 421 534 628 82 409 624 474 281 370 1919 527 S91 719 S50 576
791 552 S28 399 506 654 845 409 627 470 287 365 1856 590 545 708 557 626

43 44 41 40 43 46 42 35 42 47 44 37 45 46 43 46 42 45 46 4 37 42
30 29 31 35 32 26 26 32 31 30 30 34 29 27 31 31 32 26 25 30 34 33
12 11 13 14 1 10 1B 14 12 1 1 13 13 10 14 7 12 33 9 43 15 10
13 14 11 9 11 16 15 1 1 10 14 14 11 15 10 14 1 17 18 1 -1 1
3 2 4 2 3 2 4 3 4 2 2 '2 2 3 2 1 3 .1 1 2 3 4
PROVINCE/REGION QOMINITY SIZE Ty KIDS < 13 (26 HICER (R7 USE
1 10K K Less '
Prai Mill to to Than
TOTAL Atl. QC N M8 X AB ries BC + Mill 100K SK Tor. Mcl. Van. Yes No Yes No  Yes No
2446 181 S47 607 218 210 371 799 312 642 768 487 S49 251 234 157 639 1779 322 2094 1787 631
2446 199 616 915 93 81 222 395 320 898 643 455 449 391 342 164 667 1751 322 2093 1798 621
43 48 46 42 36 40 37 38 40 45 42 43 39 44 47 4 41 4 4 43 4 40
30 28 25 31 35 3 34 35 33 29 30 30 33 33 23 31 34 29 29 30 29 34
2 14 1 1B 14 12 12 13 10 12 12 10.14 12 1 1 12 12 12 12 12 10
13 7 2@ 1A a2 7 15 3 13 13 14 13 10 g8 18 13 1 1B 1B 12 12 14
3 4 E § 3 3 4 2 3 4 2 2 3 4 3 2 3 3 2 2 3 3 2
Q1 FOOUS (2 STATE OF H.C. SYSTEM INT. DATE DECEMEER 7 days

‘

GENCER AE EOUCATION INOOME INT.IANG. Q6 LEVEL OF AWRRENESS
18 30 45 60 Less Qom Uni- Less $20K $40K $60K $80K Not Not
Fe- to to to or Than @1l ver- hen to to to ar A Too at

2446 1258 1038
2446 1262 1035

43
30
12
13

3

oRBEEER

41
29
13
14

2

Very

Very lst- 2nd- 3rd- 4th- Sth-
TOTAL Heal Othr Exc. Good Fair Poor Foor 3rd 4th Sth 6th 7th

T3 526 1275 388

8

37
26
18
18

1

547

43
32
11
11

3

1268

43
32
1
12

2

373

40
25
15
15

4

167
162

45
25
9
16
4

634
634

42
30
11
14

2

602
614

2
31
9
15
3

607 604 603
609 606 603
43 40 38
31 31 33
11 13 14
13 14 14
33 2

ENVIRONICS RESEARCH GROUP LIMITED

6th- 7th- 8th- 9th- 10- 1st- 2nd- 3rd- 4th-
8th 9th 10th 11th 12th 7th 8th 9th 10th 11th-12th

604 603 603 602 605 1439 1414 1411 1408 1407
606 602 600 598 604 1442 1420 1413 1408 1404

43
30
bV
14

1

w HE B

whREBE&

41
31
12
14

2

42
31
13
14

2

43

31
11
13

2

42
31
12
12

3

Sth-

w8l

6th-

1409
1407

oEE8S
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16. Same pecple say that, because the delivery of health care is a provincial respansibility, the federal
gcxmnetstnﬂdteablemmﬁcmarﬂzqmtmhtactkepmdn}samd)hg,h;ttl’ﬁtd'eystnﬂdmttell
the provinces how to spend the money. Other pecple say that since the federal govermment funds health care
with mney fram Canadian taxpayers, it should insist that any additional funding that goes to the provinces be
usad to support specific agresd-upmn changes to the health care systeam. Which view is closer to your own?

GENCER GE EDUCATION INOME INT.IANG. Q6 LEVEL OF ANRRENESS
18 30 45 60 Less Com Uni- Less $20K $40K $60K $8(K Not Not
Fe- to to to or Then @ll ver- hen to to to ar A Too at

TOIAL Male male 29 44 59 More H.S. H.S. Voca sity $20K $40K $60K $80K More Eng. Fre. Lot Same Much All

UNEIHED SMPLE 2446 1171 12757 432 739 689 538 421 S34 628 822 409 624 474 281 370 1919 S27 S91 719 550 576
WEICHTED SAMPLE 2446 1174 1272 S28 791 552 528 399 S06 654 845 409 627 470 287 365 1856 S90 545 708 S57 626

Mmitor but withno 41 43 39 36 42 42 44 38 38 40 45 40 40 41 41 42 37 S3 4 4 37 38
say in how mxey is

spent
Insist that new 56 54 S8 & S6 55 S2 S8 58 S8 S2 56 S8 S6 S7 % 60 4 53 54 59 S8

money be spent in
specific areas
CK/NA 3 3 3 2 3 3 4 4 3 2 3 4 2 2 2 2 4 3 3 2 4 4

PROVINCE/REGIQN QMIITY SIZE CITY KIDS < 13 (26 EIDER QR7 USE

1 10K <K less
Prai Mill to to Then
TOTAL Atl. @C I MB < 2AB ries BC + Mill 100K SK Tor. Mcl. Van. Yes No Yes No Yes No

UNAEIGHTED SAMPLE 2446 181 S47 607 218 210 371 799 312 642 768 487 549 251 234 157 639 1779 322 2094 1787 631
WEIGHTED SAMPLE 2446 199 616 915 93 8L 222 395 320 898 643 4S5 449 391 342 164 667 1751 322 2093 1798 621

Mmitor bat withno 41 37 S2 33 40 34 51 45 38 41 45 35 40 32 51 40 40 41 36 42 40 43
say in how maey is

spent
Insist that new 56 62 45 63 58 59 48 52 57 S6 S2 62 S6 64 45 S7 S8 S5 61 55 57 S3

money be spent in
specific areas
[K/NA 3 1 3 .4 3 7 & 3 4 3 3 3 4 4 3 3 3 3 3 3 3 4

ENVIRONICS RESEARCH GROUP LIMITED
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16. Same pecple say that, because the delivery of health care is a provincial respansibility, the federal
govermmuent: should be able to moitor and repart an what the provinces are doing, hut that they should not tell
the provinces how to spend the money. Other pecple say that since the federal goverrment furnds health care
with money from Canadian taxpayers, it should insist thet any additional funding that goes to the provinces be
used to support specific agreed-upon chenges to the health care system. Which view is closer to your owi?

Ql FOOS (R SIAIE CF H.C. SYSTEM INT. [RATE DECEMEBER 7 days

Very Very 1st- 2nd- 3rd-4th- Sth- 6th- 7th- 8th- 9th- 10- 1st- 2nd- 3rd- 4th- Sth- 6th-

TOUIAL Heal Othr Exc. Good Fair Foor Poar 3rd 4th Sth 6th 7th 8th 9th 10th 1lth 12th 7th 8th Sth 10th 1ith 12th

NAEIGHTED SAMPLE 2446 1258 1038 73 526 1275 388 167 634 609 607 604 603 604 603 603 602 605 1439 1414 1411 1408 1407 1409
WETGHTED SAMPLE 2446 1262 1035 78 547 1268 373 162 634 614 609 606 603 606 602 600 598 604 1442 1420 1413 1408 1404 1407

Mmitor hit withno 41 42 41 &2 39 42 38 42 39 38 36 39 41 43 43 43 4 42 39 40 40 41 42 4
say in how morey is

spent
Insist that new 56 55 56 55 58 54 59 53 58 S8 60 56 S5 54 54 53 53 55 57 57 5 S5 4 A

money be spent in
CK/NA 3 3 3 3 3 3 3 5 3 4 4 5 4 3 3 3 3 3 4 4 4 4 3 3

ENVIRONICS RESEARCH GROUP LIMITED
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17. Ifgmamammagreeéobimlmemmaanofﬁemmﬂas&maem‘mmt,mm

YOU think is a REASNRELE timeframe for them to aove up with an action plan?

UNAEIGHTED SAMELE
WEIGHTED SAMPLE

UNNETGHTED SAMPLE
WEIGHTED SAMPLE

A month
Two months

4 to 6 mnths
6 to 12 manths
A year or nore

GENCER E EOUCATION INOME INT.LANG. Q6 LEVEL OF AWARENESS
18 30 45 60 Less Qomm Uni- Less 20K $40K $60K $8(K Not Not
Fe- to to to o Than @ll ver- Tten to to to ar A Too at
TOTAL Male male 29 44 S9 More H.S. H.S. Voca sity $20K $40K $60K $8(K More Bng. Fre. Lot Same Much All
2446 1171 1275 432 739 689 538 421 534 628 822 409 624 474 281 370 1919 S27 S91 719 S50 S76
2446 1174 1272 528 791 552 528 399 506 654 845 409 627 470 287 365 1856 S90 545 708 S57 626
7 7 6 8 6 6 8 1 9 T 4 10 7 6 3 4 5 A3 6 7 7 8
4 3 S 5 3 4 5 8 4 4 2 7 5 2 3 2 3 6 3 3 4 6
10 10 10 9 9 9 1B 11 10 g8 1 1 9 9 13 7 10 9 12 10 8 9
31 27 34 34 32 30 28 29 28 34 32 33 31 32 34 31 33 23 25 31 3% 3R
29 30 27 26 33 30 25 24 29 30 31 21 30 31 27 35 30 25 30 31 28 26
18 21 15 17 17 21 17 14 18 18 19 16 17 18 18 19 17 21 23 17 16 16
2 2 3 1 2 1 4 4 3 1 1 2 1 1 2 1 2 2 1 2 2 3
PROVINCE/REGICN QOMINITY SIZE Ty KIDS < 13 (@6 EI[ER (7 USE
1 100K K Less
Prai Mill to to Than ' :
TORALAtl. QC N MB X AB ries BC + Mill 100K X Tor. Ml. Van. Yes No Yes No Yes No
2446 181 547 607 218 210 371 799 312 642 768 487 S49 251 234 157 639 1779 322 2094 1787 631
2446 199 616 915 93 81 222 395 320 898 643 455 449 391 342 164 667 1751 322 2093 1798 621
7 3 12 S 6 4 4 S 6 7 5 K 4 9 4 10 6 5 7 8 7 6 8
4 3 6 3 3 3 4 3 4 4 4 3 4 3 6 4 3 4 3 4 3 5
10 7 9 11 1 7 12 10 10 10 9 9 10 12 10 9 9 10 10 10 10 10
31 35 24 33 32 33 31 32 32 28 33 32 31 33 23 30 31 31 34 30 32 28
29 33 25 29 27 32 30 30 31 30 28 30 25 32 26 3% 35 27 26 29 30 27
18 14 21 17 19 18 17 18 1S 18 19 16 17 16 23 14 15 18 16 18 17 19
2 4 2 2 2 2 2 2 2 1 2 3 3 = 3 2 1 2 2 2 2 3
Ql FOaUs @SMG‘H.C.SYSMM.DHE[HE@ 7 cays
Very Very 1st- 2nd- 3rd- 4th- Sth- 6th- 7th- 8th- 9th- 10- 1st- 2nd- 3rd- 4th- Sth- 6th-
TOTAL Heal Othr Exc. Good Fair Poar Poor 3rd 4th Sth 6th 7th 8th 9th 10th 1lth 12th 7th 8th 9th 10th 1lth 12th
2446 1258 1038 73 526 1275 388 167 634 603 607 604 603 604 603 603 602 605 1439 1414 1411 1408 1407 1409
2446 1262 1035 78 547 1268 373 162 634 614 609 606 603 606 602 600 598 604 1442 1420 1413 1408 1404 1407
7 9 S 1 4 6 9 21 q T 6 6, 7 7 7 6 7 8 7 T 6 7 7 7
4 4 3 S. 2 4 S 6 3 S 4 6 S5 4 3 3 4 3 4 4 4 5 4 4
10 9 1 9 10 10 11 11 8 § 10 12 13 11 9 10 1 10 10 10 10 11 11 10
31 30 31 34 33 31 30 22 34 32 29 27 23 29 33 34 31 29 29 30 30 29 29 30
29 29 30 19 29 31 25 20 29 29 31 29 29 29 29 28 28 29 29 29 30 28 28 29
18 17 18 21 20 17 18 15 17 17 17 19 20 17 16 15 18 19 18 18 17 17 18 18
2 2 2 1 2 2 2 5 2 2 2 2 2 3 3 3 2 2 2 2 2 3 2 3

ENVIRONICS RESEARCH GROUP LIMITED
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Dec 12 2002

BOST-RELEASE (F ROMANOW REECRTS STUDY
B5268

18. If you had your way, would you...

GENCER GE EOUCATION INDOME

INT.IANG. Q6 LEVEL OF MARRENESS

Fe- to to to or Ten

18 30 45 60 Less Cam Uni- Less $20K $40K $60K $80K
oll ver- ten to to o or

Not Not
A Too at

TOTAL Male male 29 44 S9 More H.S. H.S. Voca sity $20K $40K $60K $80K More Eng. Fre. Lot Sare Mxh All

UNAEIGHTED SAMPLE 2446 1171 1275 432 739 689 S38 421 S34 628 82 409 624 474 281 370

WEIGHTED SAMPLE
Encourage your 51 .55

govenment to WRK
with the federal
gov't to implement
danges to the
health care system
BEncourage your 26 27
provincial
govenment. to
negiciate with the
federal gov't but
but not to

2446 1174 1272 S28 791 SS52 528 399 506 654 845 409 627 470 287 365

60 S1 S8 61 59 S3 S8 57 59 54 S8 57 S7 6l

26 31 27 2 25 26 24 26 29 27 25 30 29 23

B171316141917161_11717121I315

ENVIRONICS RESEARCH GROUP LIMITED

1919 S27 591 719 S50 576
1856 590 S45 708 S57 626

59 51 62 55 5 S8

25 29 23 30 27 24

14 19 14 14 16 16



-UNWEIGHTED SAMPLE

Dec 12 2002

18. If you had your way, would you...

POST-RELEASE OF ROMANOW RERCRTS STUDY

nb6268

CQMNITY SIZE

1Y

KIS < 13 26 EDER (@7 sE

2446 181 547
WEIGHTED SAMPLE 2446 199 616

Encourage your 57 60 =2
provincial

govermment. to WRK
with the federal
gt to implement
changes to the
health care systen

Encourage your 26 24 29
provincial
govenment: to
negiciate with the
federal gov't but
hut not to
inplerent any part
they might disagree
with

Encourage your
provincial
govermment to ACT
independently of
the federal gov't
in refoming the
health care system
in your province ar
territory

CK/NA i 1 1

24

31

14

31

10

30

16

31

26

14

1 100K K less
Mill to to Ten

+ Mill 100K K Tor. Ml. Van. Yes No Yes No  Yes

642 768 487 549 251 234
898 643 455 449 391 342

60 56 61 S1

26 26 25 28

ENVIRONICS RESEARCH GROUP LIMITED

68

2

53

29

17

157 639 1779
667 1751

164

56 57 S8

28

14

29

26

15

322 2094 1787
322 2093 1798

58 57

2 15

59

26

14

28

17
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FOST-RELERSE OF ROMANOW REECRTS STUDY
Dec 12 2002 6268 )

18. If you had your way, would you...

QL FOOUS (R STATE GF H.C. SYSTEM INT. TRTE DECEMEER 7 days

Very Very lst- 2nd- 3rd- 4th- Sth- 6th- 7th- 8th- 9th- 10- 1st- 2nd- 3rd- 4th- Sth- 6th-
TOTAL Heal Othr Bxc. Good Fair Poar Foar 3rd 4th Sth 6th 7th 8th Sth 10th 1ith 12th 7th 8th Sth 10th 11th 12th

UVEIGITED SAMPLE 2446 1258 1038 73 526 1275 388 167 634 609 607 604 603 604 603 603 602 605 1439 1414 1411 1408 1407 1409
WEIGHTED SAMPLE 2446 1262 1035 78 547 1268 373 162 634 614 609 606 603 606 602 600 598 604 1442 1420 1413 1408 1404 1407

Encourage your 575957506257575356545351535862656260545557585960

Bncourage your 262726262728242126302928282525212426282727252526

Encourage your 151316231015182216151619181513]3131217161516].514

ENVIRONICS RESEARCH GROUP LIMITED
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Dec 12 2002

POST-RELEASE OF RIMANCW REFCRTS STUDY

19. In what year were you bom?

CONVERTED TO AGE

UNWEIGHTED SAMPLE
WEIGHTED SAMPLE

18 to 29
30 to 44
45 to 59
60 or older

UEIGHTED SAMPLE
WEIGHTED SAMPLE

18 to 29
30 to 44
45 to 59
60 ar older

BNS268
GENCER E EDUCATION INOOME INT.IANG. Q6 LEVEL OF AWRRENESS
18 30 45 60 Less Com Unid- Less $20K $40K $60K $80K Not Not
Fe- to to to ar Than Coll ver- TTem to to to or A Too at
TOTAL Male male 29 44 59 More H.S. H.S. Voca sity $20K $4GK $60K $80K More Bng. Fre. Lot Same Much All
2446 1171 1275 432 739 689 538 421 S34 628 822 409 624 474 281 370 1919 S27 S91 719 S50 576
2446 1174 1272 528 791 552 S28 399 S06 654 845 409 627 470 287 365 1856 590 S45 708 S57 626
22 23 20 100 = = - 10 18 29 24 29 2 19 20 1 21 25 13 16 25 32
32 33 R - 100 = - 17 32 37 37 21 30 36 42 47 33 31 25 34 34 35
23 2 3 = - 100 - 2 28 21 2 19 17 26 25 30 2 23 27 24 22 18
2 20 23 - - - 100 49 22 13 16 31 27 18 12 7 2 20 34 25 17 1
2 1 2 = = ] = 1 = 1 1 = i = 1 2 1 1 1 2 3
PROVINCE/REGION COMMNITY SIZE CITY KIS < 13 (26 ELIDER Q27 USE
1 100K K Less
Prai Mill to to Then

TOIAL Atl. C N MB X &AB ries BC + Mill 100K SK Tor. Mtl. Van. Yes

2446 181 547 607 218 210 371 799 312 642 768 487 549 251 234 157 639

No Yes No Yes No

1779 322 2094 1787 631
1751 322 2093 1798 621

2446 199 616 915 93 81 222 395 320 898 643 455 449 391 342 164 667
22 17 24 20 25 24 25 25 20 24 25 18 16 21 26 26 17
32 32 32 29 34 40 32 34 41 32 30 38 30 32 30 39 70
23 29 23 24 10 9 19 15 23 22 21 21 28 23 2 20 1
2 20 20 24 28 24 21 23 15 20 23 22 23 2 21 1B 1

2 2 i 2 3 2 3 3 2 2 2 B L 3 2 . 2 1

ENVIRONICS RESEARCH (ROUP LIMITED

23 18 2 20 27
8 35 32 34 30
27 27 2 2 24
30 8 2 23 17

1 1 1 1 1
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PFOST-RELEASE OF ROMANOW REFCRTS STUDY
Dec 12 2002 BG268 :

19. In uwhat year were you bom?

t COWERTED TO AGE

Ol FOOS (@ STATE OF H.C. SYSTEM INT. [ATE CECEMEER 7 days
: Very Very 1st- 2nd- 3rd- dth- Sth- 6th- 7th- 8th- 9th- 10- 1st- 2nd- 3rd- 4th- Sth- 6th-
TOTAL Heal Othr Exc. Good Fair Poor Poor 3rd 4th Sth 6th 7th 8th 9th 10th 1ith 12th 7th 8th 9th 10th lith 12th
£ UVEIGIED SMPLE 2446 1258 1038 73 526 1275 383 167 634 609 607 604 603 604 603 603 602 605 1439 1414 1411 1408 1407 1409
: WEIGHTED SAMPLE 2446 1262 1035 78 547 1268 373 162 634 614 609 €06 603 606 602 600 598 604 1442 1420 1413 1408 1404 1407
18 to 29 2 18 24 18 27 21 18 17 22 25 24 21 23 23 24 18 19 20 23 23 23 21 21 21
30 to 44 3 32 35 34 28 33 36 30 32 31 31 34 31 33°29 35 3¢ 34 32 32 32 3 3B 3
£ 45 to 59 23 23 23 17 19 23 24 28 2 20 22 23 24 2 2 2B 24 2B 2 2 2 23 23 2
i 60 or older 2 26 17 30 24 21 19 20 22 21 19 19 19 21 23 2 2 2 21 21 21 21 21 22
ks K/ > 1°‘2 i 1 2 2 5 2 3 3 3 2 1 2 .2-2 1 2 2 2 2 2 2

S

ro

ENVIRONICS RESEARCH GROUP LIMITED
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POST-RELEASE OF ROMANOW RERCRTS STUDY
Dec 12 2002 n6268

20. For statistical purposes aily, we need infamation about your incare. All individal respmses will be
kept onfidential. Please tell me which categary gplies to your total household income befare taxes far 2001.

GANDER AGE EDUCATIAON INOME INT.LANG. Q6 LEVEL OF ANARENESS
18 30 45 60 Less Com Uni- Less $20K $40K $60K $80K Not Not
Fe- to to to or Than @1l ver- Ten to to to 'or A Too at

TOTAL Male male 29 44 59 More H.S. H.S. Voca sity $20K $40K $60K $80K More Bng. Fre. ot Sare Mxch All

UUEIGITED SAMPLE 2446 1171 1275 432 739 689 538 421 S34 628 822 409 624 474 281 370 1918 527 591 719 S50 576
WEIGHTED SAMPLE 2446 1174 1272 528 791 552 528 399 S06 654 845 409 627 470 287 365 1856 590 S45 708 557 626 1

Under $10, 000 7 6 8 12 S 6 6 14 7 5 S 4 e = = = 6 11 3 5| L i i
$10,001 to $20,000 10 743 1 6 8 17 21 1 8 6 59 - - = = 3 2 9 9 12 -1k
$20,001 to $30,000 13 14 12 17 10 10 19 17 16 17 7 - 51 - - - 12 17 2 1B 12 15
$30,001 to $40,000 13 11 14 14 14 10 13 11 17 14 1 - 49 - < - 12 14 12 15 12 12
$40,001 to $50,000 10 11 10 10 11 12 10 10 13 10 10 = - 55 = - 10 12 11 11 10 10
$50,001 to $60,000 9 10 7 7 1 10 7 6 9 10 10 = - 45 = - 10 6 10 7 g 9
$60,001 to $70,000 4 8 6 6 9. 8 S 4 6 7 9 - - - 59 - 8 4 7 9 7 5 J
$70,001 to $80,000 5 5 5 S 7 5 2 1 3 6 7 - - - 41 - 6 2 5 6 S 3
$80,001 to $90,000 4 4 4 3 6 4 1 2 2 5 5 = - = - 26 4 2 4 4 5 3
$90,001 to $100,000 3 5 2 2 S 5 2 1 2 3 6 - - - - 2 4 2 S5 3 3 5}
$100,000 and over 8 10 6 6 11 1 2 1 4 S 15 - o = - R 9 5 13 8 7 4
KM - 12 10+ 13 8 8 11 16 14 10 10 9 = - -~ - 1 13 10 12 10 14

ENVIRONICS RESEARCH (ROUP LIMITED
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.+ Post-Romanow Commission Report Daily Tracking Report

Can the Quality of Health Care Improve (%)
Daily: Dec 11 3-day: Dec. 9-11 | 7-day: Dec. | Cumulative
‘ 5-11
% Y% % %o

Yes 93 92 91 92
No P 8 8 7
DK/NA = - 1 1
Q. 3. If “poor” or “very poor” in Q.2 Ask: Do you think that, with the right plan and enough
resources, it is possible to improve the quality of health care?

Canadian Attitudes Toward Efforts to Address Héalth Care Problems

We continue to see fluctuations in federal versus provincial leadership on this file.
Perceptions of both have decreased; federal leadership is down to 24% (down seven
points) and provincial leadership is at 29% (down three points); however, the previous
trend of more faith in provincial than federal leadership has been restored. Interestingly,
the urgency toward addressing these problems that has always been evident in this
polling period seems to have increased overnight to 83 percent (up 12 points). Further,
issues of waste and mismanagement in the system (75%, up six points) have also
gained in importance overnight. :

Attitudes Toward Efforts to Address Health Care Problems (% Agree)

Daily: Dec | 3-day: Dec. 7-day: Dec. Cumulative
11 9-11 5-11
% % % %
If the problems with Canada’s health care 83 78 77 77

system are not addressed right now, the
‘system won'’t be there for the next
generation of Canadians.

The problem with the health care system is 75 71 70 68
that there is too much waste and
mismanagemerit of the money that is
already there

The real problem with the healthcare 64 60 60 61
system is that the federal government is not
paying its fair share.

Simply putting more money into health care 52 52 53 54
WOULD go a long way to solving a lot of the
problems with the system.

Lately, my PROVINCIAL government HAS 29 32 31 33
BEEN showing some real leadership on
health care reform

Lately, the FEDERAL government HAS 24 28 27 28
BEEN showing some real leadership on
health care reform

Q.4 Using a scale of 1 to 7, where 7 means you strongly agree, 1 means you strongly disagree and the mid-
point 4 means you neither agree nor disagree, please tell me if you agree or disagree with the following
statements. How about...?

Note: The “agree” category was created by collapsing responses of 5,6,and 7.

Environics Research Group Page 3



Post-Romanow Commission Report Daily Tracking Report

Universality

Seven in ten Canadians (71%) support universal access to the health care system,
regardless of the cost, representing a slight decline from the start of the survey period.

Universality of Health Care System as a Function of Cost (%)

Daily: Dec | 3-day: 7-day: Cumulative
11 Dec. 9- Dec. '
11 5-11 ]

% % % %
Universality regardless of cost 71 70 73 73
Universality too costly to expect from 25 27 25 24
system ;
DK/NA 3 3 3 3!

Q. 5. Some people say that [ROTATE] ensuring that health care is universally available to everyone,
regardless of their ability to pay, is so important that we must do everything we can to protect these
principles. Other people say that [ROTATE] ensuring universal access, regardless of ability to pay, is
simply too costly and we can no longer afford to expect so much from the health care system. Which
point of view best reflects your own?

Awareness of the Romanow Commission

After slight fluctuations at the start of the polling period, it appears that a majority of
Canadians have heard of the Romanow survey; one-quarter (24%) have heard a lot and
27 percent have heard something.

Awareness of the Commission (%)
Daily: Dec 11 | 3-day: Dec. 9- 7-day: Dec. Cumulative
11 5-11
% %o % %
A lot 24 22 23 23
Something 27 - 28 29 29
Not too much 23 23 22 o
Nothing at all 27 26 26 26
DK/NA = * i *
Q. 6. Have you seen, read or heard a lot, something, not too much, or nothing at all
about the Commission on the Future of Health Care, chaired by Roy Romanow?

Perceptions of the Recommendations

Majority support for the recommendations from the Romanow Commission continues to
be seen (68% overnight, seven-point increase). In addition, the belief that the health
care system will be improved as a result of the recommendations remains stable; nine-
in-ten Canadians (92% overnight) endorse this belief. Canadians are becoming more
entrenched in their views that the recommendations will focus on larger issues related
to the system (53%, up two points) rather than addressing the issues of waiting times
and the shortage of doctors and nurses (43%, up two points).

Environics Research Group Page 4



W

froeeen

o)

AR O

ey
timb

Dec 12 2002

20. For statistical purposes anly, we need information about your incare. All individal responses will be

FOST-RELEASE OF RMANOW REECRTS STUDY

ENG268

kept onfidential. Please tell me which category agplies to your total household incare befare taxes for 2001.

UNWEIGHTED SAMPLE
WEIGHTED SAMPLE

Under $10,000
$10,001 to $20,000
$20,001 to $30,000
$30,001 to $40,000
$40,001 to $50,000
$50,001 to $60,000
$60,001 to $70,000
$70,001 to $80,000
$80,001 to $90,000
$90,001 to $100,000
$100,000 and over
K/MNA

PROVINCE/REGION

QMIITY SIZE

ary

KIIS < 13 (26 EIDER Q7 USE

1

L N M X BB ries BEC +

100K K Less
Prai Mill to to Than
Mill 100K SK Tor. Mcl. Van. Yes No Yes No Yes No

210 371 799 312 642 768 487 549

TOTAL Atl.
2446 181 547
2446 199 616

7 7

10 11

13 14

13 16

10 13

9 7

2 7

5 4

4 3

3 2

8 S

12 9

EunvvwealbhaES

607 218
915 93
6 4

7 17
2 17
n 1
10 8
10 6
10 S
5 6

5 2

5 2

9 9
Z 12

81 222 395 320 898

FuvunoulosBE
BErvoaolBoblBown
BowewuulEoRBEE L
VornuuBLEED .
BBusuvwowbBREBowa

643 455 449
7 6 6
9 11 1B

2 12 15
13 15 B
10 10 10
10 9 9
7 6 S
5 4 5
5 3 3
4 4 3
8 6 4
10 12 14

ENVIRONICS RESEARCH GROUP LIMITED

251 234 157
391 342 164

11

639 1779 . 322 2094 1787 631
667 1751 322 2093 1798 621

= o e
WEuLuuLwuwbBBEEE

EouwuweauoBOBERES

8
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FOST-RELEASE OF RIMANOW RERCRTS STUDY i
Dec 12 2002. n5268

20. maamm'@y,wmmmummmm. All individal respmses will be
kept confidential. Please tell me which category applies to your total household income before taxes for 2001.

QL FOOS (@ STATE OF H.C. SYSTEM INT. DATE DECEMBER 7 Gays

Very Very 1st- 2nd- 3rd- 4th- Sth- 6th- 7th- 8th- 9th- 10- 1st- 2nd- 3rd- 4th- Sth- 6th-

OTAL Heal Othr Exc. Good Fair Foor Poor 3rd 4th Sth 6th 7th 8th Sth 10th 11th 12th 7th 8th 9th 10th 1ith 12th

UNVEIGHTED SAMPLE 2446 1258 1038 73 526 1275 388 167 634 609 607 604 603 604 603 603 602 605 1439 1414 1411 1408 1407 1409
WEIGHTED SAMPLE 2446 1262 1035 78 547 1268 373 162 634 614 609 606 603 606 602 600 S98 604 1442 1420 1413 1408 1404 1407

Under $10,000 7 @ 6 10 8 6 8 7 7 9 8 7 7 6 6 5 & .7 1 8 7 7 6 6
$10,001 to $20,000 10, B 9 9 8 10 12 13 1 10 9 10 9 10 10 9 9 9 10 10 10 9 9 9
$20,001 to $30,000 13 13 12 10 13 13 13 15 1 1 12 12 12 13 15 1 15 14 1 12 13 14 14 14
$30,001 to $40,000 13 13 12 8 13 13 13 1 13 12 14 15 14 1 10 10 13 13 14 12 12 12 12 12
$40,001 to $50,000 10 110 7 10 11 1 8 10 10 8 g 11 14 14 11 9 9 1 1 1 11 1 1
$50,001 to $60,000 9 7 1 15 9 8 8 7 9 10 9 8 .7 8 8 9 8 10 8 9 9 8 8 9
$60,001 to $70,000 7 6 9 7 10 6 6 3 6 7 7 /. 7 ] 7 6 8 8 7 7 7 a 7 7
$70,001 to $80,000 5 5 4 7 6 5 4 2 5 4 3 4 4 5 5 5 § § 4 4 4 5 5 5
$80,001 to $90,000 4 4 4 3 3 4 4 4 4 3 3,4 5 5 4 4 4 4 4 4 4 4 4 4
$90,001 to $100,000 3 3 4 5 4 3 4 1 4 3 4 3 3 2 2 3 3 =4 3 3 3 3 3 3
$100,000 and over 8 7T g 5 7 9 6 8 9 10 8 8 7 7 7 8 8 6 8 8 8 8 7 7
XN 12 13 10 15 10 11 10 20 1 13 13 13 13 13 13 13 1 1 12 13 13 13 1B 12

ENVIRONICS RESEARCH (ROUP LIMITED
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- FOST-RELEASE OF ROMANOW REFCRTS STUDY
Dec 12 2002 G268 !

21. what is the highest level of education that you have reached?

GENCER CE EDUCATTIAON INOaE INT.LANG. Q6 LEVEL OF ANRRENESS
i 18 30 45 60 Less Corm Uni- Less $20K $40K $60K $80K Mot Mot
Fe- to to to or Tmen ll ver- Ten to to to or A Too at

TOL Male male 29 .44 59 Mare H.S. H.S. Voca sity 20K $40K $60K $80K More BEng. Fre. Lot Sare Mxch All

£
i
H
&
[

&
v

i

ey

UVEIGHTED SAMPLE 2446 1171 1275 432 739 689 538 421 S34 628 822 409 624 474 281 370 1919 527 S91 719 550 576
WEIGHTED SAMFLE 2446 1174 1272 528 791 552 528 399 S06 654 845 409 627 470 287 365 1856 590 545 708 557 626
Sare elementary 1 1 3 * ¥ * 3 S 2 - - 3 1 * - - * P % 1 1 1
(Grades 1-6)

Copleted elerentary 4 4 4 2 1 4 12 23 = - = 10 3 2 1 1 3 6 3 3 4 4
(Grade 7 or 8)

Sare high school 12 13 1 7 7 12 B3 N - - - 20 14 1 6 3 11 15 8 9 14 16
(Grades 9-11)

Carpleted high 21, 19 17 20 26 21 - 100 - - 23 26 24 17 10 23 14 15 20 22 25
school (Grades 12 or

13)

Cammumnity college, 27 25 28 36 30 25 16 - - 100 - 21 32 27 30 24 26 30 19 30 30 28
vocaticnal, trade ;

school

Sare wniversity 9 9 9 14 9 7 6 - - - 26 10 9 100 9 9 9 8 1 9 8 8
Qopleted wniversity 18 19 17 20 22 16 U = - - 52 9 11 20 27 32 19 1 28 19 15 11
(Bachelar's Degree)

Post graduate/ 8 9 7 S 9 10 S = = = 3 5: 6 1 20 7 8 14 8 4 4
professianal school

(Master’s, PhD's)

Mo schooling * * - _ * _ _ * _ el * = - - _ _ * R _ *
KA 2 1 2 . 1 1 ¥ - - - = = & - - - 2 1 1 1 2 2

PROVINCE/REGION QOMNITY SIZE CITY KIDS < 13 (@6 ELDER (R7 (SE
1 10K 5K Less
Prai Mill to to Then
TOTAL Atl. ‘QC N MB X AB ries BC + Mill 100K K Tor. Mcl. Van. Yes No  Yes N Yes No

(INAEIGHTED SAMPLE 2446 181 547 607 218 210 371 799 312 642 768 487 549 251 234 157 639 1779 322 2094 1787 631
WEIGHTED SAMPLE 2446 199 616 915 ‘93 81 222 395 320 898 643 455 449 391 342 164 667 1751 322 2093 1798 621
Sare elarentary 1 1 ) * = * o * ¥ 1 ¥ ¥ 1 - 3 = & § 4 ¥ 3 1 i
(Grades 1-6)

Capleted elementary 4 3 6 3 4 32 3 3 3 2 6 7 1 5 1 * S 4 4 3 5
(Grade 7 or 8)

Sare high school 12 14 14 1 15 15 8 1 8 9 9 15 18 7 12 6 9 1B 13 1 14
(Grades 9-11)

Campleted high 21 23 15 2 24 26 24 24 23 17 21 22 27 19 20 20 21 14 20 24
school (Grades 12 or

13)

Coununity college, 27 28 30 25 20 19 28 24 27 25 27 30 26 22 27 28 31 26 30 27 27 26
wocational, trade

school

Sare university g 2 8 9 12 1 1 12 10 10 12 6 7 1 9 12 8 10 10 9 9 9
Carpleted m]‘.yexsity 18 16 16 20 15 15 16 16 19 24 18 14 9 29 19 24 21 17 17 18 20 13
(Bachelar’s Degree)

(continued)

ENVIRONICS RESEARCH GROUP LIMITED
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POST-RELEASE COF ROMANOW REECRIS STUDY

Dec 12 2002 BNS268
PROVINCE/REGION COMINITY SIZE Ty KIDS < 13 (26 EIER (R7 USE
1 10K K Less
Prai Mill to to Than
TOTAL Atl. QC N MB X 2B ries BC + Mill 100K SK Tor. Mcl. Van. Yes No Yes No Yes Mo
UNEIGHTED SAMPLE 2446 181 S47 607 218 210 371 799 312 642 768 487 549 251 234 157 639 1779 322 2094 1787 631
WEIGHTED SAMPLE 2446 199 616 915 93 81 222 395 320 898 643 455 449 391 342 164 667 1751 322 2093 1798 621
Post graduate/ g 7 8 8 9 S5 7 7 7 10 10 S 2 10 11 8 10 7 8 8 8 7
professional school
(Master’'s, PhD's)
Mo schooling * = * _ - - _ * _ - _ _ * _ _ * * *
IK/NA 2 2 1 2 1 1 3 2 2 1 1 1 3 1. 2 1 1 1 2 * ¥ 1
QL FOOS (R STATE OF H.C. SYSTEM INT. DATE DECEMEER 7 days

UNWEIGHTED SAMPLE 2446 1258 1038

WEIGHTED SAMPLE 2446 1262 1035

Sare elarentary gl 5 & *
(Grades 1-6)

Capleted elementary 4 5 3
(Grade 7 ar 8)

Sare high school 2 11 1
(Grades 9-11)

Campleted high 21 20 21
school (Grades 12 ar
13)

Comunity ocollege, 27 28 25

Qapleted university 18 18

Sth- 6th- |

Very Very 1lst- 2nd- 3rd- 4th- Sth- 6th- 7th- 8th- 9th- 10- 1st- 2nd- 3rd- 4th- 5tt

TOTAL Heal Othr BExc. Good Fair Foor Foor 3rd 4th Sth 6th 7th 8th 9th 10th 11th 12th 7th 8th 9th 10th 1ith 12th
73 526 1275 388 167 634 609 607 604 603 604 603 603 602 605 1439 1414 1411 1408 1407 1409
78 547 1268 373 162 634 614 609 606 603 606 602 600 598 604 1442 1420 1413 1408 1404 1407
- 1 € .2 2 1 1 1 1 * i 1 1 1 1 i 1 1z 1 1 A
2 3 4 3 7 4 4 3 3 3 3 4 4 4 3 4 4 4 4 4 4
g8 11 1 15 14 12 13 12 10 12 12 13 10 11 .12 12 12 1. 1. .12
24 21 20 2 24 17 18 21 22 24 21 25 20 20 21 22 23 22
2 27 25 31 29 29 27 28 27 25 25 25 26 25 26 27 26 26 26 26 26
s 8 10 7 6 8 8 8 10 1 10 8 8 9 10 9 9 9 10 10 10
14 20 20 13 g 18 19 18 18 18 18 18 17 18 17 18 18 18 18 18 18

Fost gradaate/ 8 6 10 a 9 5 4 9 8 7 7 6 7 7 6 6 7 8 v T 7 6 7

professional school

(Master’s, PhD's)

No schooling L 2 = = T T T . T = = it

K/MNA 2 1 2 2 1 2 2 4 1 2 3| 3 2 2 1 2 2 1 2 2 2 2 2 2

ENVIRINICS RESEARCH GROUP LIMITED
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g 22. Are you a parent or guardian of any children under the age of 13 years?
GENCER 2GE EOUCATION INOME INT.IANG. Q6 LEVEL CF AWRRENESS
o 18 30 45 60 Less Qo Uni- Less $20K $40K $60K $80K Not Not
Fe- to to to or Than ll ver- hen to to to or A Too at
TOIAL Malemale 29 44 59 More H.S. H.S. Voca sity $20K $40K $60K $80K More Erg. Fre. Iot Same Much All
UNREIGHTED SAMPLE 2446 1171 1275 432 _739 689 S38 421 S34 628 822 409 624 474 281 370 1919 527 591 719 S50 576
] WEIGHTED SAMPLE 2446 1174 1272 528 791 S52 528 399 S06 654 845 409 627 470 287 365 1856 590 S45 708 S57 626
Yes 21 271 21 2 8 B 1 16 2§ 31 31 21 24 30 3 38 28 25 19 2 31 33
No 72 72 71 78 41 8 99 8 74 €69 6 79 76 70 67 6 T 74 81 T3 61 66
KA 1 1 1 * - * - -+ - - - - - -, - - 1 1 1 1 2 1
- PROVINCE/REGIAN COMNITY SIZE CITY KIDS < 13 (26 ELDER Q27 USE
o 1 10K K Less
3 ': Prai Mill to to Then
2 TOTAL Atl. QC N MB <K 2AB ries BC + Mill 10K SK Tor. Ml. Van. Yes No Yes No Yes No
UNWEIGHTED SAMPLE 2446 181 547 607 218 210 371 799 312 642 768 487 549 251 234 157 639 1779 322 2094 1787 631
oy WEIGHTED SAMPLE 2446 199 616 915 93 8l 222 395 320 898 643 455 449 391 342 164 667 1751 322 2093 1798 621
Yes 27 28 25 27 31 36 27 30 28 26 26 34 25 27 25 23 100 - 31 27 30 19
No 7 70 74 T2 68 6 7T 6 71 7B T3 65 73 T2 M4 I - 100 6 73 70 80
XKMNA . X 3 4 1 1 * 1 2 2 1 1 1 1 2 1 1 1 - - - * * *
« Ql FOOUS (2 STATE OF H.C. SYSTEM INT. DATE DECEMBER 7 days
Very Very lst- 2nd- 3rd- 4th- Sth- 6th- 7th- 8th- 9th- 10- 1st- 2nd- 3rd- 4th- Sth- 6th-

TOTAL Heal Othr Bxc. Good Fair Poor Poor 3rd 4th Sth 6th, 7th 8th 9th 10th 1ith 12th 7th 8th 9th 10th 1llth 12th

UNETGHTED SAMPLE 2446 1258 1038 73 526 1275 388 167 634 609 607 604 603 604 603 603 602 605 1439 1414 1411 1408 1407 1409

WEIGHTED SAMPLE 2446 1262 1035 78 547 1268 373 162 634 6l4 609 606 603 606 602 600 598 604 1442 1420 1413 1408 1404 1407
Yes 27 2520 27 25 29 28 24 28 26 28 28 28 28 26 29 28 27 27 27 28 28 28 27
No 2 14 0 @ 5 0 M T2 M 7 0 10 71 7L 7B 0 71 72 712 7L 7 7171 T2
KR ., 1 1 1 1 .+ 1 1 4 1 2 2 2 1 1 1 1 1 1 I 1 1 1 1 1

ENVIRONICS RESEARCH (ROUP LIMITED
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FCST-RELEASE OF ROMANOW REFCRTS STUDY
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23. Are you ar is anyme in your immediate family caring for an older fawily member?

GENCER AGE EDUCATION INOME INT.IANG. Q6 LEVEL OF AWNRRENESS
18 30 45 60 less Cam Uni- Less $20K $40K $60K $8K Not Not
Fe- to to to o Ten Qll ver- Ten to to to or A Too at

TOTAL Male male 29 44 59 More H.S. H.S. Voca sity $20K $40K $60K $80K More Bng. Fre. Iot Sare Mxh All

NEIGHTED SAMPLE 2446 1171 1275 432 739 689 S38 421 S34 628 822 409 624 474 281 370 1919 527 S91 719 S50 S76
WEIGHTED SAMPLE 2446 1174 1272 S28 791 S52 S28 399 S06 654 845 409 627 470 287 365 1856 590 545 708 557 626

Yes 13 13 13 11 14 1% 12 15 9 15 13 14 13 15 12 12 13 13 15 1B 13 12

o 8 86 8 8 8 8 8 85 91 8 87 8 8 8 8 8 8 8 8 8 84 8§
XA 1.1 1 * .- * * =+ _ - - - - - - - 1 1 1 1 2 1
EROVINCE/REGION COMMNITY SIZE crITY KIS < 13 (26 ELDER Q7 USE

1 100K X Less
Prai Mill to to Then
TOTAL Atl. QC N MB X AB ries BC + Mill 10K K Tor. Mcl. Van. Yes No Yes No Yes No

UNEIGHTED SAMPLE 2446 181 547 607 218 210 371 799 312 642 768 487 S49 251 234 157 639 1779 322 2094 1787 631

WEIGHTED SAMPLE 2446 199 616 915 93 81 222 395 320 898 643 455 449 391 342 164 667 1751 322 2093 1798 621
Yes 3 13 13 14 14 10 11 12 13 14 12 13 13 16 12 1 15 13 100 - 14 1
o 86 8 87 84 8 8 8 87 8 8 87 8 8 83 8 8 8 87 - 100 8 89
KMNA 1 1 1 1 * 1 2 2 1 1 b § 1 2 1 1 1 ® * = - * %
QL FOOUS (2 STATE OF H.C. SYSTEM INT. DATE DECEMBER 7 days
Very Very 1st- 2nd- 3rd- 4th- Sth- 6th- 7th- 8th- 9th- 10- 1st- 2nd- 3rd- 4th- Sth- 6th-

TOTAL Heal Otlr Exc. Good Fair Poor Poor 3rd 4th Sth 6th 7th 8th 9th 10th 1lth 12th 7th 8th 9th 10th 1lith 12th

UNEIGHTED SAMPLE 2446 1258 1038 73 526 1275 388 167 634 609 607 604 603 604 603 603 602 605 1439 1414 1411 1408 1407 1409
WEIGHTED SAMPLE 2446 1262 1035 78 547 1268 373 162 634 614 609 606 603 606 602 600 598 604 1442 1420 1413 1408 1404 1407

Yes B 14 12 9 11 12 17 19 12 2 12 12 12 13 14 15 1 15 12 12 13 1B 14 U4
o 8 8 8 8 8 8 & 77 8 8 8 8 8 8 8 B84 84 84 8 8 8 8 8 8
KN 1 1 1 1% = 1 1 4 1 2| 2 2 1 1 1 1 il 1 1 2 2 ad 1 1

ENVIRONICS RESEARCH GROUP LIMITED
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POST-RELEASE OF ROMANOW RERCRTS STUDY

BNG268

24. Have you used the health care system IN ANY WAY in the last six months?

NWETGHTED SAMPLE
WEIGHTED SAMPLE

Yes

UNWETIGHTED SAMPLE
WEIGHTED SAMPLE

Yes

UNWETGHTED SAMPLE
WEIGHTED SAMPLE

Yes

GENCER AGE EDOUCATION

INOE

INT.IANG. Q6 LEVEL OF AWARENESS

18 30 45 60 Less Qaum Uni- Less $20K $40K $60K $8K

Fe- to to to ar Then

2446 1171 1275 432 739 689 538 421 534 628 822 409 624 474
2446 1174 1272 528 791 S52 528 399 506 654 845 409 627 470

74 68 7 6 7 73 8 63 70 76 19 M4
25 31 20 32 24 27 20 31 30 24 21 2%
1 1 21 ® - * - — * L, - -

PROVINCE/REGION QIMINITY SIZE

oll ver- Then to to to or

281 370 1919 527
287 365 1856 590

” 7378
21T 2 2 2

28

*

78

77

1

63
36
1

A

545 708

80
19

*

73
27
15

Not Not
Too at
TUAL Male male 29 44 S9 More H.S. H.S. Voca sity $20K $40K $60K $80K More BEng. Fre. Lot Sare Much All

591 719

550 576
557 626

3
25
2

69
30
1

KIDS < 13 (26 EIIER QR7 USE

1 100K K Less
Prai Mill to to Then
TORL AFl. QC N MB S 2B ries BC + Mill 100K SK Tor. Ml. Van. Yes No Yes No  Yes No

2446 181 547 607 218 210 371 799 312 642 768 487 549 251 234 157 639 1779 322 2094 1787 631
2446 199 616 915 93 81 222 395 320 898 643 455 449 391 342 164 667 1751 322 2093 1798 621
74 73 64 8 72 0 T 4 73 74 73 76 0 8 65 73 8 T2 80 74 100 -
25 26 35 19 28 28 21 24 26 25 26 23 28 17 34 25 18 28 20 26 - 100
1 5 1 1 1 * 2 2 2 ) 1 1 1 2 1 1 I i - - * - -
QlL FOOUS (2 STATE OF H.C. SYSTEM INT. DATE DECEMEER 7 days
Very Very lst- 2rd- 3rd- 4th- Sth- 6th- 7th- 8th- 9th- 10- 1st- 2nd- 3rd- 4th- Sth- 6th-
TOTAL Heal Othr Bxc. Good Fair Poar Poor 3rd 4th Sth 6th’ 7th 8th 9th 10th lith 12th 7th 8th 9th 10th 1lth 12th
2446 1258 1038 73 526 1275 388 167 634 609 607 604 603 604 603 603 602 605 1439 1414 1411 1408 1407 1409
2446 1262 1035 78 547 1268 373 162 634 614 609 606 603 606 602 600 598 604 1442 1420 1413 1408 1404 1407
74 76 T2 68 73 75 4 66 75 71 70 0 1 2 73 7% 6 75 T2 1 T2 1B T3 N
25 23 27 31 27 24 25 31 23 27 28 28 28 27 26 23 23 24 26 28 27 26 26 25
1 1 1 1 = T 1 3 1 2 2 2 1 1 it 1 1 1 1 1 4 E 4 1 1

ENVIRCONICS RESEARCH GROUP LIMITED
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- UINWEIGHTED SAMPLE

WEIGHTED SAMPLE

Male
Famale

(NAETCHTED SAMPLE
WETGHTED SAMPLE

NAETGHTED SAMPLE
WEIGHTED SAMPLE

Male

POST-RELEASE (F ROMANOW RERCRTS STUDY

52 - 100"

BE268
GENCER GE EDUCATION INCOE INT.IANG. Q6 LEVEL CF AARRENESS
18 30 45 60 Iess Qam Uni- Less $20K $4K $60K $8K Mot Not
Fe- to to to ar Thn @1l ver- Then to to to or A Too at
TOTAL Male male 29 44 59 More H.S. H.S. Voca sity $20K $40K $60K $80K More Bng. Fre. Iot Same Mxch All
2446 1171 1275 432 739 689 538 421 534 628 82 409 624 474 281 370 1919 S27 S91 719 S50 576
2446 1174 1272 S28 791 S52 S28 399 S06 654 845 409 627 470 287 365 1856 590 545 708 557 626
1

48 100 = 52 47 45 S2 45 45 S1 37 47 S3 S1 S8 47 S0 S5 47 51 4
48 55 S5 49 63 S3 47 49 42 S3 S0 45 S3 49 39

48
52 53 55 48

QIMMINITY SIZE

KIIS < 13 (6 EILIER (7 USE

1 10K X Less
Prai Mill to to Than
TOIRL Atl. C QN MB S 2AB ries BEC +

2446 181 547 607 218 210 371 799 312 642 768 487 549
2446 199 616 915 93 81 222 395 320 898 643 455 449

42 S0 48 48 S0 S0 45 45
58 S0 52 52 S0 S50 S5 S5

48 41 48 49 49
52 59 S 51 Sl

Ql FOOS (R STATE OF H.C. SYSTEM INT. DATE DECEMBER

251 234 157 639
391 342 164 667

52 49 47 48
48 51 S3 S2

1779 322 2094 1787
1751 322 2093 1798

48 47 48 4S5
2 53 52 55

7 days

Mill 100K SK Tor. Mcl. Van. Yes No Yes No  Yes No

631
621

58
42

Very Very 1st- 2nd- 3rd- 4th- Sth-

6th- 7th- 8th- 9th-

10- 1st- 2nd- 3rd-

TOTAL Heal Othr Exc. Good Fair Poar Poor 3rd 4th Sth 6th 7th 8th Sth 10th 1ith 12th 7th 8th 9th

2446 1258 1038 73 526 1275 383 167
2446 1262 1035 78 547 1268 373 162

48 42 56 61 S4 46 44 47 47 47 48 49 49
52 58 4 39 46 5S4 56 S3

ENVIRONICS RESEARCH GROUP LIMITED

605 1439 1414 1411
604 1442 1420 1413

47 48 48 49
53 52 32 ‘51

4th- Sth- 6th-
10th 11th 12th
1408 1407 1409
1408 1404 1407

49 48 48
51 52 S2



FOST-RELEASE OF ROMANOW RERCRTS STUDY
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~- Dec 12 2002 BNG268 .
s Language of interview
H
{
GENCER NE EOUCATION INOME INT.IANG. Q6 LEVEL OF AWARENESS
e 18 30 45 60 less Qam Uni- Less $20K $40K $60K $80K Not Not
Fe- to to to or Then 1l ver- Then to to to or A Too at
TOEL Male male 29 44 S9 More H.S. H.S. Voca sity $20K $40K $60K $80K More Bng. Fre. Lot Save Mxch All
UNEIGHTED SAMPLE 2446 1171 1275 432 739 689 538 421 534 628 82 409 624 474 281 370 1919 527 S91 719 S50 576
£ WEIGHTED SAMPLE 2446 1174 1272 S28 791 S52 528 399 S06 654 845 409 627 470 287 3651856 590 545 708 S57 626
English 7% 75 71 T2 71 15 71 66 8 73 78 68 71 77 8 8 100 - 8 76 8 65
French 24 25 23 28 23 25 23 34 17 27 22 32 29 23 14 U - 100 18 24 17 35
XKAA T T T e T e e ol o
e
c PROVINCE/REGIAON QMMNITY SIZE CITY KIDS < 13 (26 BLDER Q@7 USE
e 1 10K X Less
gz Prai Mill to to Then
TOmL Atl. C QN MB K AB ries BEC + Mill 100K SK Tor. Ml. Van. Yes No Yes No Yes No
UNEIGHIED SAMPLE 2446 181 547 607 218 210 371 799 312 642 768 487 549 251 234 157 639 17719 322 2094 1787 631
- WEIGHTED SAMPLE 2446 199 616 915 93 81 222 395 320 898 643 455 449 391 342 164 667 1751 322 2093 1798 621
X BEnglish 76 100 5 100 100 100 100 100 99 65 8 8 77 100 .8 99 78 75 71 76 19 66
o French 24 - 85 % x - - * 1. 35 13 19 23 - 92 1 2 25 23 24 21 34
KAR e R e T T T O
b Ql FOOS (2 STATE OF H.C. SYSTEM INT. DATE DECEMBER 7 days
R Very Very lst- 2nd- 3rd- 4th- Sth- 6th- 7th- 8th- 9th- 10- 1st- 2nd- 3rd- 4th- Sth- 6th-
Y TOIAL Heal Othr Exc. Good Fair Foor Poor 3rd 4th Sth 6th’ 7th 8th 9th 10th 1lth 12th 7th 8th Sth 10th 11th 12th
g UNETIGHTED SAMPLE 2446 1258 1038 73 526 1275 388 167 634 609 607 604 603 604 603 603 602 605 1439 1414 1411 1408 1407 1409
WEIGHTED SAMPLE 2446 1262 1035 78 547 1268 373 162 634 614 609 606 603 606 602 600 598 €04 1442 1420 1413 1408 1404 1407
Eglish 7% 67 8 8 8 73 71 6 76 74 175 %6 W6 T 6 TI TI 7% 76 76 76 6 T 76
French 24 33 14 19 15 27 23 38 24 26 25 24 24 23 24 23 23 24 24 24 24 24 23 24
[KAR ' B T L R T L B S R .
¥ ENVIRONICS RESEARCH GROUP LIMITED
ko
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FOST-RELEASE OF RIMANOW RERCRTS STUDY

Dec 12 2002 5268
REGION/CSIZE
GENCER NE EDUCATION INOOME INT.LANG. Q6 LEVEL OF ANRRENESS
18 30 45 60 Less Qom Uni- Less $20K $40K $60K $80K Not Not
Fe- to to to a Than @l ver- hen to to to ar A Too at

TOTAL Male male 29 44 59 More H.S. H.S. Vo sity $20K $4K $60K $8K More Bng. Fre. Iot Sare Muxch All

NAETGHTED SAMPLE. 2446 1171 1275 432 739 689 S38 421 534 628 822 409 624 474 281 370 1919 S27 591 719 550 576
WEITGHTED SAMPLE 2446 1174 1272 528 791 S52 S28 399 506 €54 845 409 627 470 287 365 1856 590 545 708 S57 626

Atlantic Canada 8 7 9 6 8§ 10. 8 9 9 B8 .7 9 10 9 8 6 11 - 8 10 9 5
Newfoundland 2 1. 2 2 2 2 1 2 2 2 1 3 3 1 2 1 3 - 2 2 2 o1
Prince Rdward Island  * ¥ 1" = ¥ 1 2 1 LI * £ ; * * - 1 - 1 . 1 -
Nova Scotia 3 3 3 3 3 4 4 3 3 3 3 4 3 4 3 3 4 - 3 4 4 2
New Brunswick 3 2 3 I 3 3 2 3 4 2 2 2 3 3 3 i 3 - 2 3 2 3
Quebec 25 25 25 28 25 26 24 34 18 28 23 32 30 24 15 15 2 9 19 26 18 37
Ontario 37 38 36 35 34 40 42 33 39 36 39 28 32 39 47 46 49 1 41 35 40 34
Western Canada 29 29 29 31 34 24 26 23 33 28 30 30 28 29 30 33 38 1 32 29 32 2
Menitcba 4 4 4 4 4 2 S 5 4 3 4 5 » 4 3 4 3 5 £ 4 4 4 3
Saskatchewan 3 3 4 4 4 1 -4 4 4 2 3 4 3 4 4 2 4 - 5 3 3 2
Alberta 9 9 9 11 9 8 9 6 10 10 9 T 9 9 9 12 12 - 10 g 12 6
British lurbia 13.183 13 12 17 13 9 9 15 B 14 15 12 13 14 1 17 1 13 13 14 B
Taraonto 16 17 15 16 16 16 16 8 15 23 10 13 17 24 23 21 - 18 16 19 12
Mntreal 4 14 14 17 1B 1B 14 17 8 14 1 19 15 12 1 8 1 S4 1 15 10 19
Vancouver 7 7 7 8 8 6 4 3 6 7 8 6 6 7 6 10 9 * 7 7 6 T
Less then K 18 17 19 13 17 23 20 29 24 18 10 20 20 19 15 1B 19 17 17 16 21 19
K to 100K 9 17 20 16 22 18 19 25 20 21 13 19 20 19 17 17 20 14 18 17 18 21
10K to 1 million 26 27 26 30 25 24 28 18 27 26 30 25 26 27 26 30 30 14 29 29 26 21
1 million or more 37 38 35 41 37 36 34 28 29 34 47 35 34 35 41 41 31 S4 35 38 35 38

BWIRONICS RESEARCH GROUP LIMITED



PFOST-RELEASE OF ROMANOW REFCRTS STUDY

Dec 12 2002 BNG268
REGIQN/CSIZE
PROVINCE/REGIN QOMINITY SIZE CITY KIDS < 13 (06 HIER R7 USE
1 10K K Less
Prai Mill to to Then

TOTAL Arl.
UNEIGHTED SIMELE 2446 181
WEIGHTED SAMPLE 2446 199
Atlantic Canada 8 100
Newfoundland 2 3
Prince Bdward Islard i 6
Nova Scotia 3 39
New Brunswick 3 32
Quebec 25 =
QOntario 37 -
Westermn Canada 29 =
Manitoba 4 -
Saskatchewen 3 =
Alberta 9 =
British Golurbia 13 -
Toranto 16 -
Mmntreal 14 -
Vancouver 7 -
Less than K 18 39
SK to 100K 19 31
10K to 1 million 26 30
1 million or mare 37 -

C N MB X 2B ries BC +

210 371 799 312 642

547
616

17

AN Wi~

607
915

SB&EE

218
93

100

100

A =

81 222 395 320 898

100 100 100 100 18

= = B4 e =
100 = 20 = =
- 10 56 - -

- - - 100 18

= = = = 44

= = = = 38

- = = DE a8
s 2 M =
2 2 19 26 ~
41 58 54 11 -
- - - 51 100

Mill 100K K Tor. Ml. Ven. Yes No Yes No Yes MNo

768
643

9

Ny LN

-l

' 487 549 251
455 449 391
4 17 -
3 § =

2 1 =

4 5 =

s 1 -
9 24 -
33 27 100
35 °3J]2 =
20 B -

4 7 =
100 .11.° =
9 8 -
- - 100

= 100 =
00 - -
- - 100

ENVIRINICS RESEARCH GROUP LIMITED

234 157 639 1779 322 2094 1787 631
667 1751 322 2093 1798 621

382 14

100 100

8

w1 N

17
23
25
34

8

[

24
41

[:)CONB

BB

18

25
38

8

ww *» N

37

29

18
19
27
37

8

W N

=l

C\th

<B&
wGE

18
19
26
37

8

Wb o =

O own

20
17
27
36



FOST-RELEASE OF RMANOW REFCRTS STUDY

Dec 12 2002, n6268
REGIN/CSIZE
Ql FOOS = (2 SIATE CF H.C. SYSTEM INT. DATE DECEMBER 7 days
Very Very lst- 2nd- 3rd- 4th- Sth- 6th- 7th- 8th- S9th- 10~ 1st- 2nd- 3rd- 4th- Sth- 6th-

TOTAL Heal Othr BExc. Good Fair Poar Poor 3rd 4th Sth 6th 7th 8th 9th 10th 1ith 12th 7th 8th 9th 10th 1lith 12th

UNEIGHTED SAMPLE 2446 1258 1038 73 S26 1275 388 167 634 609 607 604 603 604 603 603 602 605 1439 1414 1411 1408 1407 1409
WEIGHTED SAMPLE 2446 1262 1035 78 547 1268 373 162 634 614 609 606 603 606 602 600 598 604 1442 1420 1413 1408 1404 1407

Atlantic Canada 8. 9° 7 6 7 8 10 7 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8 8
Newfoundland 2. 2 2 5 1 2 4 1 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2
Prince Bdward Islard % 1 * = 1 1 . - * * * = 1 1 1 . i E < e e : * *
Nova Scotia 3 3 4 i 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3
New Bnunswick 3 3 2 = 2 3 3 3 2 3 3 3 3 3 3 3 3 2 3 3 3 3 3 3
Quebec 25 35 15 19 15 28 25 40 24 25 26 26 26 26 25 25 25 25 25 25 25 26 25 25
(Ontario 37 31 4 47 49 35 31 24 37 37 37 37 38 38 38 38 38 37 37 37 38 38 38 38
Westem Canada 29 25 34 28 28 28 34 28 31 29 29 29 28 28 28 29 29 29 29 29 29 29 29 29
Menitaa 4 4 4 3 3 4. 4 4 4 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4
Saskatchewen 3 3 3 3 3 3 4 2 3 3 3 3 3 3 3 3 g 3 3 3 3 3 3 3
Alberta 9 7 12 6 11 8 10 8 9 9 9 9 8 9 9 9 8 9 :9 9 9 9 9 9
British Golurbia B 12 15 16 1 13 17 14 14 13 13 13 13 13 22 1B 13 13 13 13 1B 13 1B 13
Toranto 16 13 20 15 22 15 14 10 16 16 16 15 16 16 16 16 16 16 16 16 16 16 16 16
Mntreal 4 19 8 11 7 15 17 2 13 14 14 15 15 14 14 14 14 14 14 14 14 14 14 14
Vancouver 7 & 8 8 6 7 7 7 8 8 7 i 2 6 6 6 6 7 7 7 6 6 6 6
Less than SK 18 19 17 17 16 19 19 22 18 18 19 19 18 17 18 19 19 19 18 18 18 18 18 18
XK to 10K 19 19 18 17 19 18 23 13 18 18 19 19 20 20 19 18 18 18 19 19 19 19 19 19
10K to 1 million 26 23 29 33 29 26 21 26 27 27 26 25 26 27 21 27 26 26 26 26 26 26 26 27
1 million or mare 37 39 36 34 36 37 37 39 37 38 37 37 37 36 37 36 37 36 37 37 37 37 36 36

ENVIRONICS RESEARCH GROUP LIMITED

NOSRE——



