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Memorandum

CONFIDENTIAL

To: Renee Harden
Communications
Health Canada

From: Chris Baker |
Environics Research Group

Date: December 2, 2002

Re: Post-Romanow Commission Report Daily Tracking Report - Results for
December 1, 2002 ‘

Environics Research Groups is pleased to present you with this public opinion
research tracking report on Canadian attitudes toward the Romanow
Commission Report after its release. The following results are based on one set

of research data:

« Daily results (based on 227 interviews with adult Canadians conducted
during the day of December 1st),

When speaking nationally, these results are accurate to within +/-6.6 percent, at
a 95 percent level of confidence.

On the first day of the survey, we find that a majority of Canadians feel that the
Government needs to focus on health and health-related issues. Although they
hold the principle of universality, inherent in the health care system, to be
important at all costs, they recognize that the system is in need of some
bolstering. Interestingly, Canadians appear confident that systemic problems are
the result of mismanagement, although they do believe that additional funds are

part of the solution.

There is increasing awareness of the Romanow Commission and of the
recommendations that have come out of this endeavour. There is a perception
that these recommendations will address the larger problems in the system and
will assist the system in improving overall.

Although neither level of government is seen as clearly taking a leadership

position on this issue, Canadians express a strong desire for federal-provincial
co-operation to resolve this file. There is a strong preference for accountability

and predictability in any new arrangement.
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Although Canadians are willing to tolerate private-for-profit providers within the
health care system, there is a strong preference that patients are not directly
charged for these services.

The Policy Environment

In the immediate post-release environment, health care issues dominate as the
most important issue facing Canada that governments should be concerned with
(59% currently versus 25% in the October FOCUS CANADA Report). There'is a
perception that the system is not doing well (54% fair, 21% poor overall) but
there is hope that the system can improve with the assistance of the right plan
and resources.

Most Important Issue (%)

Daily: Dec. 1
Health 59
Other 37
None , 1
DK/NA - 4

Q.1Thinking about the issues facing Canada today, which ONE would you say the Government of
Canada should focus on most? ;

Status of Health Care System in Canada (%)

Daily: Dec. 1
Excellent 3
Very good 22
Fair 54
Poor 12
Very poor 9
DK/NA -

Q. 2. Overall, how would you rate the state of the health care system in Canada today? Is it excellent,

very good, fair, poor or very poor?

Can the Quality of Health Care Improve (%)

Daily: Dec. 1
Yes 92
No 8
DK/NA e

Q. 3. If “poor” or “very poor" in Q.2 Ask: Do you think that, with the right plan and enough resources, it

is possible to improve the quality of health care?

Canadian Attitudes Toward Efforts to Address Health Care Problems

A majority (63%) of the population perceives the problems with the health care
system as stemming from waste and mismanagement, and simultaneously feels
that putting more money into the system would be one way of repairing many
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problems. Canadians are not confident about either their provincial or federal
leadership on this file. However, hope remains that, even if the problems are not
immediately addressed, the system will prevail.

Attitudes Toward Efforts to Address Health Care Problems (%)

Daily: Dec. 1

Agree

The problem with the health care system is that 63
there is too much waste and mismanagement of
the money that is already there

Simply putting more money into health care 54
WOULD go a long way to solving a lot of the
problems with the system.

Lately, my PROVINCIAL government HAS 33
BEEN showing some real leadership on health
care reform

Lately, the FEDERAL government HAS BEEN 31

showing some real leadership on health care
reform
If the problems with Canada’s health care - 11

system are not addressed right now, the system
won't be there for the next generation of
Canadians.

Q.4 Using a scale of 1 to 7, where 7 means you strongly agree, 1 means you strongly disagree and
the mid-point 4 means you neither agree nor disagree, please tell me if you agree or disagree with
the following statements. How about...? v

Note: The “agree” category was created by collapsing responses of 5, 6,and 7.

Universality

The universality of the system cannot be compromised, regardless of the
financial costs, according to three-quarters of Canadians.

Universality of Health Care System as a Function of Cost (%)

Daily: Dec. 1
Y%
Universality regardless of 74
cost
Universality too costly to 24
expect from system
DK/NA 2

Q. 5. Some people say that [ROTATE] ensuring that health care is universally available to everyone,
regardless of their ability to pay, is so important that we must do everything we can to protect these
principles. Other people say that [ROTATE] ensuring universal access, regardless of ability to pay, is
simply too costly and we can no longer afford to expect so much from the health care system. Which
point of view best reflects your own?

© 2002 Environics Research Group Page 3



Post-Romanow Commission Report Daily Tracking Report

Awareness of the Romanow Commission

A majority of 57% of Canadians recall at least something about the Commission
of the Future of Health Care in the media. This compares to only 30% who could
recall media mentions of the Commission prior to the report release.

Awareness of the Commission (%)

Daily: Dec. 1
A lot &2
Something 35
Not too much 24
Nothing at all - 19
DK/NA -

Q. 6. Have you seen, read or heard a lot, something, not too much, or nothing at all about the
Commission on the Future of Health Care, chaired by Roy Romanow?

Perceptions of the Recommendations

A majority of Canadians support the recommendations that have come out of the
Romanow Commission and are confident that the reforms will make a difference
in improving health care (90% overall, 44% significant improvement). Seven in
ten Canadians or more are confident that the reforms will make a significant
difference in 10 of 12 areas. Six in ten (59%) feel that the recommendations will
address the larger issues, rather than the specific issues such as doctor and

nurse shortages (36%).

Support of the Recommendations of the Romanow Commission (%)

Daily: Dec. 1
Strongly support 24
Somewhat support 40
Somewhat oppose 8
Strongly oppose 7
DK/NA 21

Q. 7. From what you know, do you support or oppose the recommendations that Mr. Romanow has
made to reform the health care system? Would that be strongly or somewhat?
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Extent to Which Reforms will make a Difference to Improve Health Care (%)

Dec. 1

Significant Difference

Ensuring money transferred to the provinces 88
from the federal government for health care
services is used ONLY for that purpose.

Increasing the focus on healthy living and 88
preventing iliness.
Providing money to increase the availability of 86

diagnostic services and reduce waiting times
for tests such as MRIs and CAT-scans.

Committing to long term PREDICTABLE 82
federal funding to the provinces for health :
care. '
Providing 24 hour-a-day, 7 day a week 82

access to a team of health care
professionals.

Funding for home care services following a 80
hospital stay.

Setting aside money to improve access to 80
health care in rural and remote areas.

Funding for home care services to support 79
terminally ill patients.

Establishing a Health Council where the 73

public, health care professionals and
government officials, can have a say on the
future of health care.

Introducing a publicly funded program to 72
cover drug expenses for those who cannot
afford to pay.

Developing electronic health records that will 67
allow Canadians individual access to their
own health information, while protecting the
privacy of that information.

Developing a Health Covenant that would 64
declare what Canadians can expect from
their governments and the health care
system.

Q.8 The Royal Commission on The Future of Health Care in Canada has come forward with
a series of recommendations to reform health care. I'd like you to tell me the extent to
which you think each of these proposed reforms, if implemented, would make a difference
to improving health care. Please use a scale of 1 to 7, where 7 means it will make a
significant difference, 1 means it will make no difference at all and the mid-point 4 means it
will make some difference. How about . .. ?

Note: The “significant difference” category was created by collapsing responses of 5,6,and
7.
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Improvement to the Heath Care System as a Result of Recommendations (%)

Daily: Dec. 1
Significant improvement 44
Some improvement 46
Not much of an 6
improvement
No improvement at all -
DK/NA 4

Q. 9. If most or all of the Royal Commiésion’s recommendations were implemented, how much of an
improvement do you think they would make to the health care system? Do you think they would make
a significant improvement, some, not much or no improvement at all?

Do the Recommendations Address Real Issues (%)

Daily: Dec. 1

The recommendations 36

will not address the real

issues of doctor and

nurse shortages and
~waiting times.

The recommendations 59
will address the larger '
problem

DK/NA ~ 4

Q. 10. Some peop/e say that these recommendations won’t address the real issues of doctor and
nurse shortages and waiting times. Others say that shortages of health professionals and the issue of
waiting times are only symptoms of a larger problem that these recommendations WILL address.

Which view is closer to your own?

Federal-Provincial Cooperation

There is an emphasis on federal-provincial cooperation and accountability among
Canadians. For example, two-thirds of Canadians (66%) feel that the federal
government needs the cooperation of the provinces before making any additional
investment to the system. Further, there is a perception that the federal
government can insist that money transferred to the provinces for health care be
spent on health care (73%) and that the provinces should have to account for this

money (71%).
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Federal Government Must Increase Funding Regardless of Cooperation (%)

Daily: Dec. 1 .

Federal government
should not make
additional investments
without provincial co-
operation

32

Federal government
must increase funding,
regardless of provincial
agreement

66

DK/NA

3

Q. 11. Some people say that if the federal government can't get cooperation from the provinces to
implement some of the recommendations, they should not make ANY additional investments in the
system. Other people say that the federal government MUST increase funding to the system, '
irrespective of whether or not they have the agreement of the provinces on how the funds should be

used. Which view is closer to your own?

Federal Government Involvement in Provincial Transfer Payments (%)

Dec. 1

Strongly support

Insisting that funds transferred
for the purposes of health care
be spent on health care services
and nothing else

73

Requiring that the provinces
issue an annual report on how
they are spending these funds

71

Withholding funds unless the
province agrees to have their
services meet minimal national
standards

49

Specifying very clearly that
certain funds must be spent on
very specific types of health
services — that is, only giving
funds if the province agrees to
spend them in on certain kind of
health care services

35

Q.15 As you may also know, right now the federal government transfers funds to the provinces, who
have the responsibility to deliver health care services. There has been some talk recently about
whether or not the federal government should have a say in how the money they transfer to the
provinces is spent. As far as you are concerned, would you support or oppose the federal
government? Would that be strongly or somewhat? (READ AND ROTATE)
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