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INTRODUCTION

The following report summarizes the results of a telephone survey conducted by the Angus
Reid Group on behalf of Canada Information Office. The objective of the survey was to
provide Canada Information Office with an overview of the issues Canadians consider
important, a measure of the overall awareness and perceptions of the federal/provincial
healthcare agreement (September 11, 2000) and the publics confidence in the healthcare
system. The report provides an overview of the final results of the survey, key demographics
and a copy of the questionnaire with the percentage results inserted for each question (Top-

Line Questionnaire).

METHODOLOGY

Interviews for the survey were conducted via telephone during September 12-18, 2000
among a national representative random sample of 1,000 Canadian residents, 18 years of age
or older. Where necessary, statistical weighting techniques have been applied to ensure the
sample accurately reflects the composition of Canadian population. A sample of this size
produces results accurate to within + 3.1 percentage points, 19 times out of 20. Confidence
levels associated with regional and demographic results vary according to the number of
interviews in each subgroup. Complete detailed tables for the survey are provided under

separate COVer.
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SUMMARY

¢ Medicare/healthcare tops the list by a wide margin (54%), when Canadians are asked
(unaided) about the issues presently confronting Canada that should receive the
greatest attention from Canadian leaders. Education/schools follows in second and
taxes/tax reform/GST third.

¢ Six in ten (59%) Canadians are aware of the recent federal/provincial agreement on
healthcare. This is comprised mostly of people who say they are “somewhat aware”

(43%), but includes 16% who say they are “very aware”.

¢ Canadians have a decidedly positive opinion when asked about their perception of the
federal/provincial healthcare agreement without a detailed explanation. Over three-

quarters (76%) express a positive view.

¢ When Canadians are explained the details of the federal/provincial healthcare
agreement. overall positive responses increased dramatically from 76% to 92%. This
is driven by a significant increase among the “very positive” responses from 10% to
34%.

¢ Canadians have confidence that the Government of Canada can improve the
healthcare system in Canada. The majority of Canadians (73%) are confident in the

Government of Canada’s ability to improve the healthcare system in the country.

¢ A smaller majority of Canadians have confidence in their provincial Government’s
abilities to improve the healthcare system. Six in ten (60%) Canadians feel confident
(12% very confident, 48% somewhat confident) that the provincial Governments will

improve healthcare.

¢ While Canadians are overwhelmingly positive toward the recent plan, they are more
divided in assessing the federal and provincial Government’s management of the
healthcare system. Only 45% of Canadians approve of the way the Government of
Canada has managed the healthcare file and 41% approve of the provincial

Government’s healthcare management.

¢ In terms of perception and confidence of the new healthcare agreement, eight in ten
(79%) of respondents agree that the new plan will lead to a stronger healthcare
system. Additionally, 73% agree that provinces will be able to make noticeable

improvements as a result of the agreement and 69% are confident that they will be
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able to access the necessary healthcare. Although Canadians show more positive
attitudes toward the healthcare agreement and healthcare in general, just less than half
(49%) feel that the threat or privatization and a two-tier system has lessened.
Additionally, there is some cynicism with 67% of Canadians agreeing that the

government has only put back the money it has already taken out of the healthcare
system.
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DETAILED FINDINGS

Issues Presently Confronting Canadians

Medicare/healthcare tops the list by a wide margin (54%). when Canadians are asked
(unaided) about the issues presently confronting Canada that should receive the greatest
attention from Canadian leaders. Education/schools follows in second and taxes/tax
reform/GST third. Other notable responses include deficit/debt/government spending,

jobs/unemployment, poverty/welfare/homeless and the economy in general.

Issues Presently Confronting Canada

Thinking of the issues presently confronting Canada. which one do vou feel should receive the greatest
attention from Canada's leaders? (Total Mentions)

Medicare/Healthcare 54%
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Note: only the top five responses are presented in the graph.
Percentages may not sure 1o 100% as a results

of multiple responses.
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¢ Medicare/healthcare ranks the highest across all demographics including region, age,

and education level.

¢ Saskatchewan/Manitoba appear to be the most concerned about medicare/healthcare
with the majority (63%) of respondents indicating it as the number one issue facing
Canada today. Comparatively, 57% of Ontario. Alberta and British Columbia
residents, 55% of Atlantic Canadians and 45% of Quebec residents also mentioned

medicare/healthcare as their top response.
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¢ Mention of medicare/healthcare increases with age. Two-thirds (63%) of respondents
65 years of age or older mentioned medicare/healthcare compared with 58% of 45-64
year olds, 53% of 35-44 year olds and 47% of respondents between 18-34 years.
Education/schools emerged with more frequency among younger respondents.

¢ Consistent with the age distinctions, concern for medicare/healthcare also increases
with education level (57% of university graduates, 55% of post secondary graduates,
54% of high school graduates and 42% of respondents with less than high school
education). Once again, education/schools and taxes/tax reform/GST also emerge as

top responses across education levels.
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Awareness of the Federal/Provincial Agreement on Healthcare

Six in ten (59%) Canadians are aware of the recent federal/provincial agreement on
healthcare. This is comprised mostly of people who say they are “somewhat aware™ (43%),

but includes 16% who say they are “very aware”.

Awareness of Recent Agreement on
Healthcare

Would you say that you are very aware, somewhat aware. not very aware or not at all aware of the recent
federal provincial agreement on healthcare?

16%

Very aware

‘L IAJ

59%
1

Not very aware

40%

Not at allaware

¢ Ontarians (68%). Albertans (67%) and Atlantic Canadians (66%) are the most
knowledgeable of the recent federal/provincial agreement on healthcare, while
Quebec residents (43%) are the least aware. Additionally, 55% of British Columbia

residents and 63% of Saskatchewan/Manitoba residents were aware of the plan.

¢ Older Canadians are most aware of the plan. (73% 45-64 vears, 70% 65 vears or
older). Comparatively, younger Canadians (18-34 years) are the least aware (45%)

and middle aged Canadians fall among the average in terms of awareness (57%).

¢ Awareness increases slightly with education level. University graduates (69%) are
more aware of the plan than post secondary graduates (57%). high school graduates

(54%) and respondents with less than high school education (55%).
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Public Perception of Healthcare Agreement (no explanation)

Canadians have a decidedly positive opinion when asked about their perception of the
federal/provincial healthcare agreement without a detailed explanation. Over three-quarters

(76%) express a positive view.

Public Perception of the Healthcare Agreement
(without explanation)

Do vou personally see this agreement as very positive, somewhat positive, somewhat negative

or very negative?
Very positive - 10%

Somewhat positive

76%
66% J

1

Somewhat negative - 11%

] 13%

Very negative |2°/.

_l

No opinion -10%

8|

—

¢ Atlantic Canadians are the most positive (83%0) about the agreement. No substantial
variations emerge among other regions --78% Saskatchewan/Manitoba, 77% Quebec,

75% Ontario, 74% British Columbia and 73% Alberta residents.

¢ Older Canadians (45-64) are the most optimistic towards the plan. Eight in ten (80%)
Canadians between the ages of 45 and 64 have a positive view. Both vounger
Canadians (18-34 years, 73%) and the oldest Canadians (65 years and older, 74%) are
somewhat less positive. Canadians between 35-44 years appear to be a bit more

peaitine st the plan at 76%.

¢ Positive perceptions of the healthcare plan increase with Canadians education level.
Eight-in-ten (80%) university graduates have a positive opinion compared with 77%
Loy 0 13 B4 £

of post secondary graduates, 73°¢ oi high school graduates and 67% of Canadians
with less than a high school education.
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Public Perception of Healthcare Agreement (with explanation)

When Canadians are explained the details of the federal/provincial healthcare agreement,
overall positive responses increased dramatically from 76% to 92%. This is driven by a

significant increase among the “very positive™ responses from 10% to 34%.

Public Perception of the Healthcare Agreement
(with explanation)

Now based on what I 've told you. do you personally see this agreement as very positive,

somewhat positive. somewhat negative or very negative?
1

Somewhat positive 58%

1

Somewhat negative lS%
|
4
i
Very negative IZ%
o
|

No opinion Il%

92%

7%

J
Explanation As you may or may not know the federal/provincial agreement on healthcare would see the Government of Canada invest
an addinonal $21 billion in the healthcare sysiem over the next five years The investment is pant of a broader strategy to improve
healthcare in Canada. The provinces will use some of the money to meet their prionties (for example. 10 reduce waiting times, to
improve emergency services, to buy new medical equipment and to increase the number of doctors and nurses

¢ Once respondents are given the explanation of the healthcare agreement, positive
perceptions increase across all regions. Ninety-four percent (94%) of Atlantic
Canada, 93% Ontario and Saskatchewan/Manitoba, 92% British Columbia, 91% of

Quebec and 90% of Alberta residents express a positive outlook.

¢ The oldest Canadians continue to be somewhat less positive of the government’s new
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Comparativelv. vounger Canadians are the most antimictic (18-34 veare 0307

followed by middle aged Canadians (35-44 years. 94%) and older Canadians (45-64,

51%).

¢ Post secondary graduates express the most positive opinions (95%) of the healthcare
plan after the explanation of details whereas Canadians with less than high school
education are somewhat behind (84%). In addition, High school and University

graduates are equally as positive about the plan both with 92%.
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Why Positive or Negative

¢ When respondents were asked why they feel that the federal/provincial healthcare

agreement is positive or negative, those who feel the agreement is positive are most

likely to mention “increased funds” or “the system is under funded” (18%). Other

positive mentions include:

¢ Top responses of those who feel negative about the healthcare agreement are:

14% “There is a shortage of doctors and nurses™
11% “The healthcare system needs improvement”
10% “Waiting times are too long”

8% “It’s a step in the right direction”

6% “Reserve judgement until we see results”

11% “The government doesn’t keep its promises™

11% “They are just putting back the money they took away”
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