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“Methodology

Results based bn a'natiohal stratified random sample
telephone survey of 1,203 Canadians, conducted
between August 4 and August 11, 1999 .

v Pan-Canadian results valid to within +- 2.8 percentage pomts at a
- confidence level of 95 per cent, W|th stat;stncai error margms |arger for
reglons and other sub-groups :
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“Has the quality of health care
over the past two years
improved, deteriorated, or
stayed the same?!”

0% 20% 40% 60% 80%  100%

m Deteriorated [ Same i Improved

Copyright 1999
@ Ekos Research Associates Inc.
No Reproduction Without Permission

Perceptions of the Health Care System

“Which level of government is
most responsible for the
deterioration?”
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Longer-Term Tracking of ‘Prio'rities

“Thinking not just of today but over the next five years, what priority should the federal
government place on each of the following areas?”
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=> This longer-term tracking of five key priorities demonstrates the clear dominance of
social/human investment areas over fiscal issues.

=> While the rated priority of unemployment is down somewhat since the beginning of the year,
health care and child poverty have remained essentially stable. These social priorities are
rated significantly higher than either debt or taxation.

=> Since our initial sounding five years ago, debt has not been ranked as highly as any of the
three social areas since the summer of 1995 and taxes have never been at the same level as
social/human priorities and, indeed, has been declining in priority.



“Thinking about the overa!l level of health of Canadians, do
you think it is worse or better than it was five years ago?”
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=> Aplurality believes that the overall level of health of Canadians is worse today than it was
five years ago, with six in 10 respondents telling us that it is the same or better. Surprisingly,
there are no significant differences of opinion among the various age groups or according to
50Ci0-economic status.

=> A difference in opinion exists between men and women on this question. Close to one in three
(32%) men believes Canadians are healthier today than they were five years ago. Only
slightly more than one in five (22%) women expresses this view.

=> On a regional basis, we see a significant split in opinion on (anadians’ health status.
Respondents from British Columbia (27%) are far less likely than those from Quebec (41%)
to think that the overall level of health of Canadians is worse today.






