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KEY FINDINGS

a)  Addressing the Quality of Health
Care

> Stated recall of health related announcements in the SFT is modest (with 1 in 3 volunteering
some level recall), but we would in fact gauge this to be healthy compared to general recall of
large-scale government announcements such as past SFTs and federal Budgets. The
message that dominates is the increased funding to provinces and territories for health care
(both on unprompted and prompted measures), with notable but lower recall of efforts to
reduce wait times.

> For the first time in our tracking dating back to 1997, the number of Canadians who feel the
quality of health care (over a two-year window) has “stayed the same” now equals those who
say it has deteriorated. This key indicator has been a touchstone measure of Canadians’
views on their top priority for the country, with a dramatic drop in perceptions of a deteriorating
system beginning in earnest in 2002, following a period of healthy reinvestments in the health
care system.

b)  Views on Health Canada

> While semantic positioning of Health Canada on a host of dimensions shows a general trend
towards worsening attitudes, overall rated performance in key areas is stable or showing slight
increases. Health Canada remains the second most trusted choice (following practitioners) in
terms of health related information.

> Two rather different key communications challenges emerge, with a desire to see yet more
increased funding for the health care system (which over half of Canadians see as an area
that Health Canada is greatly involved in) and more modest performance evaluations of
funding health research. Previous EKOS work in the latter area have shown that
communicating the results of research remains a challenging venture for many organizations.

> One in four respondents report having contacted Health Canada in the past five years,
primarily for general inquiries or information on diseases, and while satisfaction with their last
contact is health it has declined somewhat since 2001.
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> Taking all data in account, Health Canada enjoys reputational advantages (either in pure
performance rankings or increased trust since 2001) in a number of areas:

¢ Dealing with new health threats (such as West Nile, SARS and Mad
Cow)

<& Ensuring the safety of food products

¢ Atrusted source of health related (including health promotion)
information

¢ Scientific evaluations of products and drugs

> Key exposures (again either in terms of lower rankings or declines since 2001) include:

¢ Health care funding (which a great many Canadians see Health Canada
as having a good deal of ownership over)

¢ Extracting greater communications capital from health related research

¢ Addressing the general contamination effect of the lower esteem levels
with which Canadians hold the Government of Canada

> Ultimately, Health Canada is seen at the center of Canadians top priority and, despite declines
in some qualitative attributes, deliberative evaluations and specific performance ranking
remain strong and are coupled with a continuing decline in concern with the quality of the
system.

c) Implications

> These findings point to a somewhat complex amalgam of positive and challenging trends in
the current public environment.

> In terms of semantic perceptions of Health Canada, across the range of elements tested we
find a lean towards the positive in most instances (e.g., more relevant than irrelevant, more
trustworthy than untrustworthy, etc.), but noticeable declines since 2001. Other research
conducted during the same time frame has shown a general decline in views of the
Government of Canada’s performance, which seems to be a contamination effect from the
media attention paid to the sponsorship issue in the wake of the Auditor General's report.
Where these findings become less certain is in the evaluation of Health Canada’s performance
in specific areas — in all areas tested, we find small increases (of between one and four
percentage points).
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This somewhat conflicting results suggest that Canadians may be attempting to disentangle a
generally negative outlook towards the government in general from their more bullish views of
the health care system. The Department may wish to consider conducting a small number of
diagnostic follow-up interviews with a sub-set of respondents to probe this impact in greater
depth.

Itis also instructive to note that an experimental test of the location of the indicator gauging
Health Canada's overall performance shows a sharp rise in positive assessments if asked
after specific indicators on the importance of health issues, Health Canada'’s involvement in
those issues and their performance in those areas. When asked after the importance and
performance battery (the same location as in the 2001 study), overall Health Canada
performance has remained unchanged, with those deeming it to be positive outnumbering
those saying it is poor by a margin of over two to one. Essentially, a neutral sounding of the
importance of various issues and Health Canada’s execution in addressing those same issues
leads to a sharp spike in overall performance assessments.

While it is difficult (given the number of indicators contained in the survey instrument) to
pinpoint demographic groups which should be seen as key communications targets, sufficient
patterns emerge of groups who either give Health Canada lower performance marks or
express lower levels of esteem for the Department in general. These would include: B.C.
residents, Quebeckers, pre-retirees (especially those aged 45 to 54) and to a lesser extent
those with higher levels of educational attainment and higher household incomes.

Finally, and perhaps most positive, is the longitudinal tracking of Canadians' perceptions of the
quality of the health care system. From 1997 through to 2002, we saw a majority of Canadians
believing that the quality of the health care system has declined in the preceding two years.
This sounding marks the first time in our tracking that the number who feel the system has
stayed about the same is now equal to those who feel it has deteriorated.
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2. INTRODUCTION

2.1 BACKGROUND

The purpose of the study was to provide Health Canada with an overview of Canadians' broad
perceptions of health care, views of Health Canada and priorities for government in the health arena.

The overall objective of this research was to gauge public attitudes towards the Department's
roles with a specific emphasis on tracking shifts since baseline measures produced in 2001.

The study examined a wide range of inter-related issues such as:
> Awareness, knowledge and impressions of Health Canada
> Understanding of public health and the broader health agenda
> Priority and resonance of the Department's specific health related activities and services

> Broad framing and branding of HC

2.2 METHODOLOGY

The study involved a national random sample survey of 2,009 Canadians 18 years of age and
older. This number provides a margin of error of +/- 2.2 percentage points (19 times out of 20) for the overall
findings, and is large enough to analyze results across regional and demographic characteristics. The
fieldwork was conducted from February 20 to March 4, 2004.

Where available, the results are tracked from the EKOS Benchmark Health Canada Survey
(August 2001) and the Ipsos-Reid Health Protection Survey (May 2001).

The data were weighted by region, age, and gender to ensure that the results are nationally
representative of the Canadian population as a whole.

All data were examined by cross-tabulations with demographic and other characteristics.

Those variations which were significant at an alpha of 0.5 or lower (using chi-square analysis) are reported
here.

EKOS RESEARCH ASSOCIATES, 2004 « 1



3. DESCRIPTIVE FINDINGS

3.1  HEALTH CARE ISSUES IN SPEECH

FROM THE THRONE

All respondents were asked if they recalled reading, seeing, or hearing anything about health
care related issues in the recent Speech from the Throne (SFT). One in three Canadians (33 per cent) said
they either clearly (13 per cent) or vaguely (20 per cent) remembered health-related issues in the SFT, while

two in three (66 per cent) did not recall any such issue in the SFT. Claimed awareness of health issues in
the SFT was higher among:

> Men (35 per cent vs. 30 per cent among women)
> Those between 45 and 64 years of age (41 per cent)
> Those earning $100K+ (38 per cent)

Conversely, recall is lowest among youth (78% of those under 25 say they recall no health

related issues from the SFT) and those with lower levels of educational attainment (71% for those with high
school educations).

Health Care Issues in the Speech from the Throne

“Do you recall reading, seeing, or hearing
anything about any health care related issues “What do you recall?”
in the recent speech from the Throne from the
Government of Canada?

Funding to provinces 52%

More emphasis on health

Reducing waiting times

Speech from the Throne
(unspecified)

-

New health agency
Shortage of doctors/ 3%

Lot

M Yes, clearly beds/nurses
Yes, vaguely Other |§ 3%
m No 0% 20% 40% 60%
n=2009 n=675
EKOS Research
Associates Inc. Health Canada Perceptions - Wave Il
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Those who indicated they clearly or vaguely recalled health-related issues in the SFT were
asked, unprompted, what they recalled. The majority of these respondents (52 per cent) mentioned
increased funding to the provinces, and one in four (22 per cent) said the Government of Canada was going
to place more emphasis on healthcare. All other responses were mentioned by 7 per cent or fewer of these
respondents. A small number of demographic differences emerge as significant:

> Quebeckers are more likely to cite initiatives to address wait times (19%)

> Upper SES groups are more likely to cite increased funding to the provinces (66% for those
with incomes over $100,000, 55% for university educated Canadians)

All respondents were then asked for their recall of specific health-related issues from the
Speech From the Throne. With prompting, just over half (56 per cent) either clearly (27 per cent) or vaguely
(29 per cent) remember the transfer of $2 billion to the provinces and territories for health care. Four in ten
(43 per cent) either clearly (20 per cent) or vaguely (23 per cent) remember a commitment to help track
waiting times for health care. Fewer than one in four (24 per cent) either clearly (9 per cent) or vaguely
(15 per cent) recall the creation of a Public Health Agency for Canada.

Aided Recall of Speech from the Throne

“Do you recall reading, seeing or hearing about...?”

A transfer of $2 billion to the provinces and territories for health care

29

A commitment to help track waiting times for health care and report
back to Canadians on progress in reducing them

2

;

Kl s

0% 20% 40% 60% 80% 100%

M Yes, clearly Yes, vaguely m No
@ EKOS Research
Associates Inc. n=2009 Health Canada Perceptions - Wave I
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3.2  OVERALL PERFORMANCE OF
HEALTH CANADA

All respondents were asked to rate the overall performance of Health Canada, however half
the sample was asked to rate this performance before a battery of questions about health priorities, and
Health Canada’s involvement and performance in these priorities. The other half of the sample was asked
about the performance of Health Canada after these priority, involvement and performance questions.

Among those asked to rate Health Canada's performance before the priority, involvement and
performance questions, just under half (47 per cent) rate the Department's performance as good, 24 per
cent rate it as bad, and 28 per cent are neutral.

Satisfaction with Health Canada'’s performance is highest among:
> Those under 25 years of age (64 per cent)
> Ontario residents (54 per cent)

> Those with university education (50 per cent)

Overall Performance: Prior to Focus on Issues

“In general, how would you rate the overall performance
of Health Canada?”

[asked of half of respondents before detailed importance, involvement and performance batteries]

i Poor (1-3)
Neither (4)
M Good (5-7)

EKOS Research
Associates Inc. n=998 Health Canada Perceptions - Wave ||
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Satisfaction with the performance of Health Canada increased significantly among those who
were asked to rate the Department's performance after the priority, involvement and performance questions:
six in ten (59 per cent) thought Health Canada was doing a good job, 15 per cent thought the Department
was doing a bad job, and 26 per cent were neutral. In the 2001 iteration, where the performance question
was asked of the full sample after the above noted batteries, similar performance marks were garnered. A
fuller analysis of this indicator is included in the key findings section of this report.

Overall Performance: Following Focus on Issues

“In general, how would you rate the overall performance
of Health Canada?”

[asked of half of respondents following detailed importance, involvement and performance batteries]

m Poor (1-3)
Neither (4)
W Good (5-7)
EKOS Research
@ Associates Inc. n=1011 Health Canada Perceptions - Wave Il
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