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I. Introduction

POLLARA is pleased to present to Health Canada the following findings from
quantitative research conducted with members of the Canadian general population

on potential messages pertaining to the reform of Canada’s health care system.

Fifteen questions were appended to the first quarter 2002 edition of Perspectives

Canada on behalf of Health Canada.

A total of 1,655 Canadians were surveyed between February 1 and 5, 2002.
Respondents were recruited from among the general population and samples have
been weighted to a nationally representative sample of 1,200 to reflect the
population distribution across Canada’s five regions. The following table illustrates
the regional breakdown of interviews and the respective margin of error.

Table A
Regional Breakdown of Interviews

Unweighted #  Weighted #

Region of Interviews  of Interviews
Atlantic Canada 300 98
Quebec 300 296
Ontario 445 445
Prairies 302 199
British Columbia and

The Territories 308 162
Men 818 594
Women 837 606
Total 1655 1200
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Margin of
Error

+5.8%
+5.8%
+4.7%
+5.8%

+5.7%

+3.5%
+3.5%

+2.5%

N



Il. Objective

The purpose of this research is to test the saliency of arguments pertaining to the
reform of health care in Canada among the general population and with opinion
leaders. These arguments were first tested with opinion leaders in focus groups
conducted in five cities across the country between January 14 and 18, 2002:
Vancouver; Edmonton; Toronto; Halifax.
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I1I. Key Findings

A. Health Care in Canada

In this most recent wave of tracking public opinion, health care resumes its place as
the issue which is most important in the minds of Canadians. Specifically, health care
and economic concerns occupy the top of the issue agenda among Canadians,
whereas health care had fallen behind economic concerns in the previous quarter.
Currently mentioned as a top-of-mind issue among 25% of Canadians, this proportion
represents an increase of 12% since December, 2001.

Moreover, latent concern regarding health care also sees an increase this quarter.
When asked specifically about concern regarding the standard of health care offered
in Canada, 70% of respondents indicate that they are “very concerned” (compared to
64% in December, 2001). Total concern regarding the standard of health care is
expressed by 95% of Canadians.

When asked whether Canadians expect their standard of health care to improve or
worsen over the next twelve months, respondents are less optimistic than they were
last quarter. Specifically, the majority of Canadians are likely to report a belief that
the standard of health care will worsen (58%). In particular, 25% feel the standard of
health care will worsen significantly; a proportion which has increased by 9% since
last quarter.
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B. Agreement With Health Care Reform Arguments

A series of arguments were presented in focus groups and replicated in a quantitative
survey of Canadians. Findings from the national survey reveal that that levels of
agreement with the various arguments are similar to those expressed during focus
groups.

Specifically, Canadians are most likely to agree that “Public Medicare belongs to all
Canadians, not just the politicians” (96% agree, with 85% expressing strong
agreement). Agreement is also high for the belief that “Universal access to health
care is a core Canadian value” (87% agreement). It should also be noted that levels
of agreement revealed in the national study support previous findings that Canadians
are interested in seeing a strong federal government presence in the debate to reform
health care and are not looking to have change precipitated exclusively at the
provincial level. In particular, agreement with arguments including Canada’s need for
“a national comprehensive plan for Medicare reform, not piecemeal change at the
provincial level” (83%), and “The Government of Canada, not the individual
provinces, should define and defend principles of public Medicare for all Canadians”
(80%) suggest that most participants believe that the federal government should have
a significant, though not exclusive role, in defining the terms under which health care
in Canada is reformed.

It should also be noted that agreement is strong for the suggestion that “The federal
government should take a stronger stand protecting public Medicare from profit-
driven interests who have always opposed it” (56% strongly agree, while 26%
somewhat agree).
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Figure 1
Agreement with Arguments Pertaining to Medicare in Canada

Public Medicare belongs to all 859 A 1D
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By contrast, disagreement is highest for arguments that suggest an increase in the
personal cost of receiving health care. In particular, a majority of Canadians disagree
that “Health care has become too expensive for governments to fund for everyone,
and we have no choice but to start letting the wealthy pay for their own health care
(53% disagree). A plurality of Canadians also disagree that “It is time to take some
medical services off the list of those covered by Medicare to make the system more
sustainable” (47% disagree), and that “Most Americans receive higher quality health
care more quickly than most Canadians” (45% disagree).
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Figure 2
Agreement with Arguments Pertaining to Medicare in Canada (Cont’d)
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When observing levels of strong agreement by region, it becomes evident that
Quebec residents express the highest levels of cynicism regarding the Canadian
health care system. In particular, these residents are among those least likely to
express strong agreement for arguments that reinforce the “national” nature of
Medicare and the role of the federal government in its review and reform. Moreover,
Quebec residents are most likely to strongly agree with arguments which discredit the
current Medicare system (it is no longer sustainable (29%); Americans receive better
and faster health care (32%); it is too expensive to fund for everyone and the well off
should pay for their own care (25%).
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Not surprisingly, residents of the Prairie provinces (and in particular, Alberta) are also
among those least likely to agree with arguments which emphasize a national
approach over a provincial approach to health care reform. These residents are,
however, less likely than their Quebecois counterparts to strongly agree with
arguments that are highly critical of the sustainability of the system. BC residents
show similar levels of strong agreement as those expressed by respondents from the
Prairies.

Overall, respondents from the Atlantic provinces and from Ontario appear to be most
supportive of Canada’s current health care system and of the federal government’s
role in its review.

Table 1
Strong Agreement With Arguments Pertaining to Medicare Reform, By Region

Atlantic Quebec Ontario Prairies BC/Terr.

% % % % %
Public Medicare belongs to all
Canadians, not just the 92 77 86 88 86
politicians
Universal Access to health care 71 66 73 67 73

is a core Canadian value

We need a national

comprehensive plan for

Medicare reform, not piecemeal BE T 61 A2 61
change at the provincial level

The federal gov't should take a

stronger stand protecting public

Medicare from profit-driven 61 26 o 48 52
interests

The Gov't of Canada, Eot }Se

individual provinces, shou

define and defend principles of = i 65 40 4
public Medicare

Provincial gov'ts should not start

privatizing public Medicare

without waiting for national 63 56 63 47 55
Medicare reform commission to

report

Bringing back American-style _
two-tier health care would be a 67 54 67 55 55
disaster for working families

Having to pay user fees would
systematically prevent the less 55 48 53 49 46
well-off from receiving care
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Table 1 (cont’d)

Strong Agreement With Arguments Pertaining to Medicare Reform, By Region

Atlantic Quebec Ontario

% % %
Re-introducing annual premiums
based on ability to pay could be 16 24 17
a significant step to improving
finances of the system

The system as a whole works
remarkably well 17 4 20

The feéi. Gov't dohesn’t p

contribute enough to Medicare

to have any say over how it is a A3 oL
managed

Like it or not, the public
Medicare system is no longer 14 29 16
sustainable

It is time to take some medical
services off the list of those 10 23 11
covered by Medicare

Most Americans receive higher
uality health care more quickly 17 32 17
than most Canadians

Health care has become too

expensive for gov'ts to fund for

everyone, and we have no 18 25 11
choice but to let the wealthy pay

for their own care

Prairies
%
22

19

21

17

13

13

12

BC/Terr.
%
33

17

29

22

16

18

21

* Question asked of residents in Atlantic provinces, Quebec, Ontario, Manitoba, Saskatchewan and the

Territories.
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