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Objectives of the Research
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Methodology
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Perceptions of Health Care System (a)

“Has the qual:ty of health care over th :past two yearsv ‘mproved i
= detenorated _'__'_o _,_Astayed;the same?”

= _"'._’-Dété'riorat,ed' .

Q In the latest wave of the survey, one in two respondents indicate that the health care system has
deteriorated over the past two years Over a third (35 per cent) say that the quality of health care has
stayed the same, while approximately one in 10 believe it has improved. The level of indecision is
relatively low, with only six per cent of respondents unable to offer a response to this question.

Q Among the most likely to say that the health care system has deteriorated, we find respondents between
the ages of 45 and 64, as well as respondents with an annual household income above $60,000.
Respondents under the age of 25, as well as those over the age of 65, have a greater likelihood of
saying that the quality of the health care system has stayed the same over the past two years.

QO Immediate recall of health care issues seems to have little or no effect on the propensity to say that the
quality of health care has improved or deteriorated. On the other hand, views on the overall state of
health care appear to be closely linked to the perceptions about the provincial government's share of
health care costs. Respondents who believe that the provincial government's share of health care costs
has decreased are more likely to say that the overall quality of the system has deteriorated. The same
strong link cannot be made with regards to the federal government's share of health care spending.
Respondents who have been exposed to both the Ontario government and the federal government's
ads are more likely to say that the quality of health care in Canada has deteriorated over the past few
years.

Q Over the course of the last few months, there has been a modest shift away from the idea that the
quality of the health care system has deteriorated (down from 58 per cent in March) towards the opinion
that it has stayed the same (increase of five percentage points). The proportion of respondents who
indicate that there has been an improvement in the quality of the health care system over the past two
years remains flat, hovering around one in 10 respondents The level of non-response or indecision has
increased slightly yet consistently with each successive wave of the survey.
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