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: -_ - -: Objectives 

.: ··.i,~k~~~:dy~i~;~Ëé~~~!Ûedi;i;~·J~~~~~~g 6~~'i2'~~~~~.·.·.h . 
.• ·.··.]owards·th~heàltl';ca.re·.sys~ér:r,Ùwithili';flie.·cbhtextôfthè current 
·)'fedeiâl:,ptoy.intiâl;disèoss1b.1iS-idhll'fe'ilS'stre;:~.~~.i:'", ';~.:> ... -, . ' .. 

••... YMare speéÎfic~Uy;èthe resea~rih~g@ges.::publié awareness and ..•... ' 
.. :;-~[~actiQh t9·thë:Gq~errimelit:~fqli.tariqî;siëu· .ren.t~upJ.ic·adv~rtis.ing •. ' 
'. ,ç!fu~~gi{on~~bfj~~q[R~-Ifh7à'i€tÙriding_aDd··t~i.?tëd issues; 

,-' . - . 

;·j.t :i Inaddifion; drâftpublic···informatiof}·m$terials were.testeô in focus . 
. . groups 

. ~ .. '~ · .... ~kÔS. -'R'es.earc. h 
""~. Assoclates'tnc. 
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Methodology (a) - 
-. .:. '_' ':. 

Atotal of:e~gh! f~?us gro_;œs were conducted on !:jèr.ch 31, ~O in four locations 
througho'U10ntano .•.. . ','. .' 
../ Two groups in each of London, Ottawa, Sudbury and Toronto, • 
../ Ali groups lasted approximately two hours, 

Thefo.cu~:groups were seqmented a~cgrdingto .twcjtypes of partlclpants, 
"./ Halfof thé gr~ups' induded. partcipants ~hô had persohâllyuskd ortaken a family , 

rnembér 10 use.the Qëalth care ,s)'stemat leastthrée tirn~s.iD iast12 months,. .: 
, ",./ TheOlherha!fof th~;grQUps indltided:p~rtidpants;~h(%â~ribtpersonal,ly'üsedo~' .' 

· •• 1:~l;~~ii~i{tj~~&!~1~~ti}~~1~~fJl~!lil~t:ei~~~i .. 
?~i~}~~~~sa~à~~gi~~i'~1~~~]~1~i~:1!ttW~~~~~il:~êf.~\g.f~W~Wgi~~~~~~~d:ir> '. 
, .•• 'th~:groups::"""""""""""""'" c.: .:';,;" •. , ,\ :>--"·'T;.f:;,: :i",:;,' 

<:':':";':;':'::::"::?\l\: ", :'V'~~::::':"': ~~·}::·'r:·\ " 
• , '_'. ,'" " . " _, . " " ,- . . ->';', .. :. " .::'; ," . '. _- -.' _" ...• . --:. :~;~ . 

... .. ::::; ;",< ' ":"":~'<~'~~<. .:":.~~::.:j:::' . ::;.:~. ~~~.> -:·-:·;:.<i:·: _··:~··::":_:~~:··~·;:~:.:~.~~~r:·\~~-,_,. ;';.; .. ': . :', 
. -' '- ... " .... ,'.. " ", .•.• ,., -. :.'.::" ;:,',.:: "'_::::-';.". ,.; ': .. , .' ",_:-;:,:":,,,::, •. -::_.. _ .. :~~.: .<~::":: . • I~<~~~~':~~;,~~2T: .,::.~,""::' - . :~.::.:~:.: .; .. ,:-'-. ': ,:~~.-::'~~.-".~.:~;~:;,:,',.,:.:,:::~. '~~:\)~::::~':'::;:~::;'"~"""'" .:':>:.::.~,:~<:.'.:\:' >'~:'::.'_" 

... _. ,', ,,:.'.' .. ' _" :,::-1':.': ;,.:~, ,.-c,:",:,· . _ • 

- 

Methodology (b) ,," " " ' 

'. :';~'.' ...•• ir1t~di~Vls .' •• db~·~ucted:;,with·',;râ~~nl:"S~~Ple·.<oi"';'lOnl~ri6 
,\hôuse-h"'ôld ' .. '. . : ",; ;, . " : .r .7 .:'. " 

. . ~.~. '. ,_' .:. . 

'. ./.·'Provides ?provinciàl-wide"result:~acdurat~Di;tc~',within"'+I~ . 3.5 
....• percentagErpoinfs a1:cortfidenceilg,\lf3I'qf95{per'cènt . 
fie,'ldw~'tk:condUêted M~~Gh 30, tb.;Aprjl~~<.' '~:;(: 

....... 

. '. ' . 

. ~,. E,KQS Research 
.~ Assoctatesjnc. 
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Impacts of Ads 
. " ;~A~~~l,~*~'~~t~ih~' " .. " > ' .•. " . >: ,,;;!::':;: _' ", :';j;, ,'. .. 

';;œ~i~i~~:~~;'~;~~·~~:~~~ZeIYre~gg~iJ~~::;re;~~ré!/ 
, :\Raisin~fàWarenes.s ôf:overalJihéillth,care"issue;(futlding rfIôstdramatiê) 
'::::~:::·-:·~/~:::<~;:,>~:··'·~:<::..::~~~:.::~:::r?<;:.:,.{():.:.:;.:-. <.\ .. :~ .. ,',' ,".:,' ~-," ::~:1~~~:" '. ",'. .". :.- . ;." :. ·:·;.:ti .,' :::._ ..... ::-.': ... ~: ::.:.>~~:".;::.:\'.' 

;Skêptiéis.-rij;aboûtthé~,ltrtith" 6f..Ontario ads'. . ...........• ? ••...•.... ';'" 
. :.:.y,i ;;~BVûMîlj~i~ibg::;igbificaDUs~d6us'gLestiàos .ab_ou t~ 

.' .: .... w~~'~~~iri,~,~ri',âliéadY ~r6dedJèd~rru.:Rbsit~ ' .. ', . '. ··.·::i ii.; ... 

. ·~.:·QüÇ!ntitâtive: evidenCe thatli:ltest' federal Budget missed'health' êare 
.' mark Z'" " 

,':' .... -:' ;. -_-:. ~ ~';: 

.. ~.;. 
. . - - .. 

. ' fiJ.· ~~!i~ie~:;~~h!' 
-;--,._. 
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Campaign Not Without Risk for Ontario 

Ontarioexposed on severalfronts . 
. . 

.• ./ 'Stateâ dlsliKÇ}·otoe9iJtix,e.;.tone (~there.'re .• all.about·blameand 
money") 

.. ./ Sll~picion~ apoutmotivàtion·(poHtical/ëlectoral)··.··· •. 
• . . V::.but nqtsurprise-dto see:êqs.Hike'this'frO~Dr1târio (Iinkedto ' 

;;';~~~fllî~;~~~t~gq~~~~~tii~il~~,~~!t~;g~~~S~i(~!~~~ . 
. '.' ". t;'~;;$W·àg~sfl()r(8f.Shi«jrî~,~I~in$_l:r{W~kè;D{ih~H~6tiv~;>· , 

. : .. ' .:. -; '. $t~wardship of system: ':'_ . . -: ');:3. ·i·,. : . 
. . >.); :{/:: . .. '. •... : 

_ ;:~ :~.)';'::.;::'~ ••• :; •• ~ :.:~:.::- •• ,'0, -c: .'<>::-.;:;.: :.:. ~' .. :,::':::.:' :: :':;y:-~?:;<~: .; ~. ·-}/:.,~,:~"}{2~:·::/<.:::··::·· 

···;~··Mr~:~t:;1~~\;;;i;·\"ù.· •• '. ... ;........ -: .....•..... ::.;;;,: .. W.::: <: .:Y,' ;: ... ;;':N.,:<· .• ····.· •. · 

. . 

Impact of Canadà's Existhig 'Ad 

. ->: .~ .. 

.. )';r~1~~~dÂ~ri}1~~tt;o;e~~I~:€~~;~m~qg~·~~n,~~t.~;~\*~~t~l~.> 
. ··::·~/:.Y<..·;:,Sorne.:-sens.e.jhat-:ad JS :re.actlve :anà ·defenslve·,:, ;.:::::.:' .. :'~ .: ... : ..... .' .. ~ .... :~'~:.:":): ::;.".:.~ ... :' '" 
},;;&.:y;i,;BÙt;~êl~@&Pb.?i~~ .• iiLvieG!;h&t H:îi: ie§~,;~égativ~:~$fl·ê>At~riq,!~ds •. ·. . 
Ô: b~~~;itative ev'ide~~~that fe~e~~(~:dadvances fed~~al position in 
.' ~à 'much more subtlè fashion than .do'the Ontario ads forthe " 

,~t:Ontario position ' : 
; .. :.: .. :.;.,: . ." 

.:,' . . ' ~ ', ';'. 
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Reaction to New/Proposed Ads: 
No Clear Winner (a) , 

"Close Hospitals. Open Hospitals .... " 
../ Seen as true, highly résonant ("this sure tells it theway.it happened") . 
../ Too adversarial forsorne.wnûe othersfeel "just tellinglhetruth" ...... ~.,__.......,.....:...,.~.;_.---.~. " . 

.. ../. Visual image not stroDg _ . 

. Reaction to New/Proposed Ads: 
No Clear Winner (b) 

.. ': !Lett~-J'fri~":~~i~eMi~ister '. , _ 
..••. ; .. 0'. 'Téstèd-~~IJ'(TOr6~t6"excePti;n) 

V.Appealit1g ory sève~al.pOirits: 
:: r . st_çi3jghHàcts:approach i .. ; .. , 

': y sighédQYPM' ., ;,';; 

.. '.);> perbèptionthatitwasl1~t meantto be sèen:bYP!.lblid.("~Ü$tb~' 
trJèi1) '. . , .' . 

. ;Less appéal-fôr ethers: 
. ;.;. l'ob long ... 
» Scepticism about the numbers (confusion) 

~.' .;' :EKOS Researèi. 
.~ · . .f\Ssoclates toc. 

6 



- 
. Strategie Considerations 

Opporhuiities for Canada to Proceed with New Ads 
.;f Profile of issue high 

Expectation forresponse 
>' 'Not respordinqseenas-validation of Ontario'!'; message 

, Resonance ofGovemment ofGà~ada as ~senior -Ievel" of govemment - 
.. nati()nàl role in broader system (equal.access, etc .. ) 

.• 'E)(posÙ~esf()(Canadà in'Pro~Jeén~~With:New Ads 
. .:( ,Qy~'icism with overall proces~'of ad war '. . ". .• . 

" ;: ~t=*WastèôfPlJ5iiftafabn;~ig~«§0~térhe~lfh care '; ::; 
.. : .... :.'. . .... :.~<7 .. ~,.: ... r.-Ç..:,~ '; ·;~.:;::-:.::,.,:.'·· - . 

. . ,' . ': i? No clear.,.wir:LÎo.WdlQ9...:[lto f\ln..sling war (Or, mme gen~raUYJ an:ad y" .. : ,,,',' < .. ,;.' "war): ~: : : }:.;:' .;:.:. ',. '. . ::.. >:, .... - ._ ')~~iie~~~~:~~:::~~~lhdi~~O;:~~::::=;::'~ .~Ui~9: •.••... t,;i '. 
:'·T0;)·~le~{~xpêctàtio~tbt~éâeç&f&N?ight~oJ fundi[)g que.~~ion··.· >;. :·:·.~·ii··.: >;: .. ~·~f%5f.~fri~h:.> .; .... <';., -,'; ._. é·· ::> 2:' <, • (,. :; .. :)/ -: .'. 

'.~;.' ': __ '," ,_, .. _"-;: -', _::·· . :·;·::\·i;:-: ,.;. - " >.-.:. '_':':~~/'.:.:-'.: ; 
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Conclusions (a) .. . " . 
-: :::: .: ,.' ", ',' . 
." 

,.\:.~.<:_...~ .. :~; .. ; ... 

" ..... : ..'. :-: 

. .... , ... ::,..;:.,._:. ';. 

," . :" :':' -, ~ . .-:. >:~\ : .... 

. -~. .,. 

,'.';'.,: .: _' .. :.-: 

_. .... ·;2: 
... ',':'::." 

Positive mes~~gés:bèst;jeVeh;thoqghriCJtas "memorable" .. ; ..... 
. v· Nb one states pr~ferèhcéfbt. négative ads buÙh~y ~rê~efnbérthem .. 
• ./ .. FederaFâd.vâRtâ"~e ~ppearS'td'bé-ioèus::bn rele ihjrl1prôving and 

. secwing.hè~lfh:êare$ysterl1Jorthe .future: ". 

,'~ .. EKOS Reséarcf 
.~ Assoclates Ine. 
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